3AKOH 3A 3AWLUTA HA NMOTPEBUTEJNIUTE

B cuna or 10.06.2006 r.

O6H. [B. 6p.99 ot 9 Lekemspu 2005r., nam. [B. 6p.30 ot 11 Anpun 2006r., nam. [B. 6p.51 or 23 FOHu
2006r., nam. fB. 6p.53 or 30 KOHu 2006r., uam. [B. 6p.59 ot 21 HOnu 2006r., uam. [B. 6p.105 or 22 [ekemspu
2006r., nsm. [1B. 6p.108 ot 29 Lekemspu 2006r., nam. [B. 6p.31 or 13 Anpun 2007r., nam. [1B. 6p.41 ot 22 Maivi
2007r., nam. [B. 6p.59 ot 20 KOnu 2007r., uam. [B. 6p.64 ot 7 Asryct 2007r., uamM. [1B. 6p.36 ot 4 Anpun 2008r.,
uam. [1B. 6p.102 ot 28 Hoemspu 2008r., uam. [1B. 6p.23 ot 27 Mapt 2009r., uam. [B. 6p.42 ot 5 KOHu 2009r., n3m.
[B. 6p.82 ot 16 OkTomBpu 2009r., nsm. [B. 6p.15 ot 23 despyapu 2010r., usm. [B. 6p.18 ot 5 Mapr 2010r., u3m.
[B. 6p.97 ot 10 Lekemspu 2010r., nam. AB. 6p.18 or 1 Mapt 2011r., nam. [B. 6p.38 or 18 Mavi 2012r., gon. AB.
6p.56 ot 24 FOnun 2012r., uam. [1B. 6p.15 ot 15 ®deBpyapu 2013r., uam. v gon. [1B. 6p.27 ot 15 Mapt 2013r., n3m.
JB. 6p.30 ot 26 Mapt 2013r., uam. u gon. B. 6p.61 ot 25 KOnun 2014r., uam. [B. 6p.14 or 20 ®espyapu 2015r.,
nam. v gon. [B. 6p.57 or 28 KOnn 2015r., usm. AB. 6p.60 ot 7 Asryct 2015r., usm. [B. 6p.102 or 29 LekemBpu
2015r., nam. n gon. AB. 6p.59 ot 29 KOnu 2016r., nam. [IB. 6p.74 ot 20 Centemspu 2016r., gon. [1B. 6p.8 ot 24
SHyapu 2017r., nam. [IB. 6p.58 ot 18 HOnu 2017r., son. AB. 6p.103 or 28 Lekemspu 2017r., nam. [B. 6p.7 ot 19
SHyapu 2018r., nam. [B. 6p.20 ot 6 Mapt 2018r., uam. u gon. [B. 6p.37 ot 4 Mavi 2018r., usam. [1B. 6p.17 ot 26
®espyapn 2019r., gon. AB. 6p.45 ot 7 FOHM 2019r.

naBa nbpBa.
OBLLL U NONTOXKEHUA

Yn. 1. (1) To3n 3aKoH ypexnpa 3awmtara Ha noTpebutennte, npasomowmsiTa Ha
ObPXAaBHMUTE OPraHn U OenHOCTTa Ha cOpyXeHuaTa Ha noTpebutenuTe B Tas3m obnacr.

(2) Uenta Ha TO3M 3akOH € ga ocurypu 3awmurta Ha CnefgHuMTe OCHOBHM npasBa Ha
notpebutenute:

1. NnpaBo Ha MHAOPMaLNS 3a CTOKUTE W YCNYTUTE;

2. MpaBO Ha 3aluMTa CpeLly PUCKOBE OT NpMAobMBaHETO HA CTOKU W YCAyru, KOUTO mMoraTt
[a 3acTpawart XuBoTa, 34paBeTo U UMYLLECTBOTO UM;

3. (u3m. - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nam. - 1B, 6p. 102 ot 2008 r.)
MpaBo Ha 3awWwmMTa Ha NKOHOMUYECKUTE UM UHTEPECK Npu NPUAOOMBAHETO HA CTOKM U YCAYT NpK
HENOSINHW TbProBCKU NPakTUKK 1 cnocobu 3a nponax6ba, HepaBHOMPaBHU AOFOBOPHU YCNOBUS 1
NpenocTaBsHETO HAa rapaHLMn 3a CTOKUTE;

4. npaBo Ha obesleTeHne 3a Bpeamn, NPUYNHEHN OT AePEKT Ha CTOKM;

5. NpaBo Ha OOCTbHN OO CbAEOHM M U3BBHCHAEOHW Npouedypu 3a paspelaBaHe Ha
noTpebuTenckn CnopoBe;

6. NnpaBo Ha 06pa3oBaHMe No BbNPOCK, OTHACSLWM Ce A0 3awmTaTa uMm;

7. NpaBo Ha cOpyXaBaHe C Len 3awmTa Ha MHTePecuTe nMm;

8. nMpaBO Ha NpPeAcTaBUTENCTBO Mped AbpPXaBHUTE OpraHu, B3eMmally PeELeHUs Mo
BbMPOCK, KOUTO I 3acsrar.

Yn. 2. MNpw npoBexaaHe Ha AbpXaBHATa NONMTUKA B OTAENHUTE OTPACIN U CEKTOPMU Ha
MKOHOMUKATA OpraHnTe Ha MW3NbAHWTENHaTa BnacT B3emaT MPenBua W MHTepecute Ha
notpebutenure.

Yn. 3. (1) MNpaeaTa, npenoctaBeHn Ha NoTpebutenute No TO3M 3aKOH, He MoraT Aa



6bOoat orpaHuYaBaHW. Bcsika yroBopka, C KOSITO NPeOBapUTENHO Ce W3K4YBaT WK
orpaHuyasat npasarta UM, € HedeNCTBUTENHA.

(2) OtkasbT OT npaBa, NpPenocTaBeHM Ha noTpedbuTenute Mo TO3W 3aKOH, €
HeOenCTBUTENEH.

(3) (B cuna ot 01.01.2007 r.) Bcsika knaysa B OOroBop, KOATO NMocoYyBa 3a MPUIOXMM
3aKoHa Ha gpyra obpxxasa, KOATO He e YneH Ha EBponerickms cbiod, 1 KOATO Knaysa uako4ysa
npunaraHeTo Ha pasnopendbuTe Ha TO3M 3aKOH WM Ha 3aKOHA Ha ObpXaea - YNeHKa Ha
EBponenckusa cbios, e HUWOXHa.

(4) (Hoea - 1B, 6p. 8 ot 2017 r.) Bcsika knaysa B AOroBop, CK/IIOYEH MeX Ay TbproBew u
notpebuten, ¢ KOATO CTpaHUTe Bb3narat Ha apbMTpaxeH CbA pelwaBaHe Ha Crop Mexnay TS,
N3BBH NpouenypaTta 3a anTepHaTMBHO pelwaBaHe Ha NoTpebuTencku cnopoBe Mo CMMUCHNa Ha
TO3W 3aKOH, € HeeNCcTBUTenHa.

naBa BTOpA.
MHOOPMALUA, NPEOOCTABAHA HA NMOTPEBUTENA

Paspen |.
O6LL,0 3aabNXeHne 3a NpenocTaBsaHe Ha MHdpopmauus

Yn. 4. (Mam. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) MNMpean notpebutenart
na 6bae 06BbP3aH OT OOrOBOP UM OT MPEAnoXeHNe 3a CKoYBaHe Ha AOroBop, Pas3nnyHo OT
[IOroBOp OT PasCTOSHNE MU OT LOrOBOP U3BBH THProBCKMS 0OEKT, ThProBeubT € ONbXEH Aa
npenocTasn Ha NoTpebuTens no sceH n pa3brpaemM Ha4YH cnegHaTa MHopPMaLms, OCBEH ako TS
€ SICHa OT KOHTeKCTa UM OT eCTEeCTBOTO M XxapakTepa Ha cTokarta unm ycnyrara:

1. OCHOBHUTE XapaKkTEPUCTMKWN Ha CTOKUTE WUNM YyCnyrute cbobpasHO W3MNO0N3BAHOTO
CPenOCTBO 3a KOMYHUKAUNSA U €CTECTBOTO HA CTOKUTE U YCNyruTe, BKIKYUTENHO NHdopMaumns
3a cbCTaBa, ONakoBkaTa, KakTo U MHCTPYKUMSA 3a U3Non3saHe, KOMMIEKTOBKA U NOAOP B XKA;

2. MMEeTO/HauMEHOBaHMETO Ha Tbproseua, cefjanuvileTo W agpeca Ha ynpasneHue,
HEerosus TeneoHeH HOMep, KakTo N eNeKTPOHHUS agpec M MHTEPHET cTpaHuuaTa, ako uma
TakuBa;

3. KpahHaTa ueHa Ha CTOKWUTE WM YCNYyruTe C BKAKYEHN BCUMYKM OAHDBUM N Takcu Unn
KoraTto nopagu ecTtecTBOTO Ha CTOKUTE WAW YyCNyrnte LeHata He Moxe ga 6bae maunmcneHa
npeaBapuTeNHO B pa3dyMHU rpaHnLM - HA4YMHA HAa HEMHOTO M34YMCNSBaAHE; KOraTo € NPUIoXnMo, B
KparHarta LeHa Ha CTOKUTE WM YCNyruTte ce BK/0YBAT BCMYKM OOMNBHUTENHW pasxodn 3a
TPaHCMOPT, OOCTaBKa MM MOWEHCKM Takcu, a Korato Teau pasxooum He morat ga 6baat
N34YMCNEHN NpPedBapuUTENHO B Pas3yMHU rpaHuuM, ce noco4sa OOCTOSITENCTBOTO, Y€ TakuBa
OONbNHUTENHM pa3xoamn MoraT ga 6baat AbaXMUMKU OT NOTPebuTens;

4. xorato e nNpunoXxunmo, ce nocoysaTt yCnoBmsaTa 3a nnawaHe, 4OCTaBKa, M3MNbJ/IHEHME,
farara, Ha KOSTO TbproBeubT ce 3adblixasa fa AO0CTaBy CTOKUTE WX Oa U3BBbPWN ycnyraTta,
1 NpeaBnaeHNTE OT TbProBeLa HaunHM 3a pasrinexaaHe Ha xanbu;

5. HanoMHsIHe 3a HanNMYMeTO Ha 3akOHOBA rapaHuus 3a CbOTBETCTBME HA CTOKUTE C
Joroeopa 3a npogaxba wm korato € MpPUI0OXKMMO, 3a HanuMymeTo Ha W3BbHrapaHUMOHHO
obcnyXBaHe M Ha TbProBCKM rapaHuumM, ako TakumBa ca NpenoCcTaBeHW, KakTo U yCnoBusita no
TAX;

6. cpoka Ha [oroBopa, korato e NpUIoXuMo, Unu B cnyyai 4e AoroBopbT € 6e3cpoyeH



WA B HEro e npeaBuaeHa Knaysa 3a aBTOMAaTUYHO MNOAHOBSIBAHE, YCNOBMATA 3a HEroBOTO
npekparsBaHe;

7. KOrato e npunoXxuMmo, ce nocoysa PYHKLMOHANHOCTTA, BKAOYMUTENHO NPUNOXUMUTE
MEPKW 3a TEXHUYECKA 3almTa Ha UMGOPOBOTO CbAbPXaHUE;

8. KoraTo e npuIoXuMo, ce MNocoYBa BCSKa CbOTBETHA onepatvBHA CbBMECTUMOCT Ha
UMCPOBOTO CbAbPXaHWe C HSAKOW BUOOBE Xxapayep W codpTyep, KOUTO Ca W3BECTHM Ha
TbproeeLa uam 3a KOUTO MOXe pa3yMHO [ia Ce 04akBa, Ye ca My U3BECTHU;

9. HANMYHOCT Ha cToKaTa WUnu ycnyrara;

10. onacHocTUTe, CBbp3aHn ¢ obuyaiHaTta ynotpeba, nanon3saHe unym noaopbXka Ha
cTokaTta unu ycnyrara;

11. ycnoeusita 3a ynotpeba Ha cTokaTa WnuM ycnyrarta, BAUSHUETO, KOETO TS OkasBa
BbPXY APYrv CTOKM M YCNYr NPU eBeHTyaNHa CbBMeCcTHa yrnotpeba nnm nanon3saHe;

12. cpoka Ha rogHOCT Ha cTokaTa - KoraTto e npunoXmnmo.

(2) IngpopmaumsaTa no an. 1 e HepasgenHa 4acT OT 4Orosopa.

(3) TexecTTa Ha OoKasBaHe 3a U3Mb/IHEHME HA 3a4bXEHVETO 3a NpefocTaBsHE Ha
MHdopmMaumsa rno an. 1 ce HocK OT TbproeeLa.

(4) Pasnopepnbarta Ha an. 1 ce npunara 1 3a OOroBOPW 3a OOCTaBKa Ha BoAa, ras Wam
enekTpuyecka eHeprus, Korato Te3u CTOKW He ce npegnaraTt 3a npogaxba, onakoBaHM B
orpaHnyeH obem nnu onpeneneHo KoONMYeCcTBO, KakTo M 3a JOrOBOPU 3a LIEHTPATHO OTOMNEHME U
3a UMMPOBO CbAbpXaHMe, KOeTO He Ce OOCTaBs HA MaTtepuaneH HoCUTen.

Yn. 5. (1) ToproeeubT € ONbXeH ga npenoctass MHdopmaumsaTa 3a crokara uim
ycnyrarta B NMcMeHa coopma Unum rno pyr noaxonsiy Ha4ymH, KOMTo No3BoNsBa Bb3npueMaHeTo N
oT noTpebutens. Korato ce npenoctass B NUCMeHa oopma, MHopMaumaTa 3a4b/iXUTENHO
TpsbBa na e Ha ObnArapckm €3k M Ja e u3paseHa B eOVHUUUTE Ha BEennyMHUTE OT
Mex oyHapooHata cuctema eauHuum Sl.

(2) (Oon. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) MiHdbopmaunsTa Tpsbea na
6bae BApHa, NbNHA, YeTnBa, sicHa 1 pasbrpaema.

(3) (OTtm. - OB, 6p. 64 o1 2007 r., B cnna ot 08.09.2007 r.)

Yn. 6. TbproBeubT € ONbXEH Oa onpeneny crneunanHo obosHavyeHn MecTta, OTAeNeHn
OT MecTaTa Ha OCTaHaNnMTe CTOKW B TbProBCkUs 0BEKT, 1 NpenBapuTenHo ga nHdopmmpa no
nooxonsi, Ha4ymH noTpebuTtennTte, Kkorato npeanara:

1. ynotpebsiBaHu CTOKU;

2. HEXpPAHUTENHN CTOKW C M3TEKbN CPOK Ha rOOHOCT, 4nsaATto npogaxba He cb3pasa
OMacHOCT 3a XMBOTa 1 30PaBETO HA NOTpPebuTenuTe;

3. CTOKM C OTK/IOHEHMS OT NpeaBapuTeNnHo 06siBEHMTE nokasaTtenu, YnsaTo npojaxba He
Cb3[aBa OMacHOCT 3a XMBOTa M 34paBeTo Ha NoTpebutennTe;

4. CTOKM C HamaneHu ueHu.

Yn. 7. T'pr'OBeLI,'bT He ce ocBoboXxaaBa OT 3a4b/IXEHNsATa no 4n. 4 - 6 AOopwn Korato He
e nosyynmn HeobxoounmaTa WHpopMaums oT oocTaB4ymka nnv Nnpon3BoanTens.



Yn. 8. (1) TbproBeubT € ANbXEH Aa nocTasn B 6IM30CT A0 BXOAA HA TbProBckMs 006eKkT
cnepgHarta nHgopmaums:

1. dpupmaTta n agpeca Ha ynpasieHVe Ha TbproeeLa;

2. UIMETO U haMMnnsiTa Ha NMUEeTOo, OTFOBOPHO 3a 06eKTa;

3. pabOTHOTO BpPEME Ha TbProBCKUs 00eKT.

(2) Korato TbproBckmsT 06ekT e 3aTBOPEH, TbproBeubT 00siBsBa TOBa HA MACTOTO, Ha
KoeTo 0bsiBsiBa paboTHOTO BpeMe.

(3) ObsiBeHOTO PaboTHO BpEME € 3a4bIXUTENHO 3a Tbproseua.

Paspenll.
ETukeTupaHe Ha CTOKUTE

Yn. 9. (1) TbproBeubT € ANbXEH Aa npegnara Ha Nnotpebutenute CTokM C eTUKETU Ha
6BbArapcky esrk Unn n Ha 6 bNrapckm e3unk, C N3KNYEHNE Ha CrydYanTe, Korato nHgopmaumsata
no an. 2 Moxe ga 6bhe npenocTaBeHa 4Ype3 WU3MNON3BAHETO HA WUPOKO PasnpoCTPaHeHM
CUMBOMN, KAaTO NMMKTOrpamMmn 1 Opyru 3Haum, KOMTo ca necHo pasbupaemu 3a notpedbutennte, unm
ypes M3MNO0NI3BaHETO HA HAVMEHOBAHMS 3a NPON3X04 HA CTOKMTE, KOMUTO ca 0OLWON3BECTHU.

(2) ETukeTbT 3a4BNXUTENHO ChAbPXA NHOpMaLMA 3a NPOM3BOANTENS N BHOCUTENS,
ako ctokarta e OT BHOC, 3a BUaa Ha CToKaTa, HeMHUTE CbLECTBEHU XapakTepucTuKKn, cpoka Ha
rOOHOCT M YCNOBMSITA HA CbXPaHSBAHETO M 1, ako € HeobxoamMMo, ykasaHus 3a ynotpeba.

(3) WMHdpopmaumaTa, cbaobpxawa ce B eTukeTa, TpsibBa na 6baoe pasdbupaema,
LOCTbIMHa, SICHA, NlecHa 3a OT/iM4yaBaHe 1 aa He 6bae noasexpauwa.

(4) ToproBeUBbT HAMA NpPaBO fa OTCTPaHsBA UM Oa MPOMEHS eTuKeTa, MapkuposkaTa
nnun gpyra nHgopmaums, gageHa ot nponu3soanTens UM BHOCUTENS, ako C TOBa CBOE OelcTBue
we noagene notpebutenuTe.

(5) lMNpu npennaraHeTo Ha CTOKM OCBEH €TUKETM MoraT fa ce M3nonssat u gpyru
cCpencTBa 3a MHGOPMMPAHe Ha NOTpebuTenuTe, KOMTO Aa MOSCHABAT U OONBbABAT AAHHUTE OT
eTukeTa, ako ToBa Ce U3nckea oT Hapenbute no yn. 12.

Yn. 10. (1) CTokuTe, NnakeTmpaHu Nam onakoBaHn npeaBapuTenHo, Tpsbea na cbabpxart
nHOpMaUns 3a TSXHOTO KONIMYECTBO, KOATO Aa Obae O3HayYeHa BbpXy OnakoekaTa, a npw
nunca Ha Takaea - BbpXy caMmara cToka.

(2) MpoussoonTendat wunAM nUUETO, NakeTupano WKW OnakoBano CcTokaTta, HOCU
OTrOBOPHOCT 3a O03HayaBaHeTO Ha KOMMYeCTBOTO, a KOraro ctokara € OT BHOC - 3a
npenocTaBsHETO Ha Tasn MHAOPMaLMS OTroBapPs BHOCUTENST.

(3) KoraTto KonnyecTtBOTO Ha CcTOKAaTa, NnakeTmpaHa unn onakoBaHa npeaBapuTenHo, He €
03Ha4yeHo OT NPOM3BOAUTENS, BHOCUTENS AN OT NNLUETO, NakeTnpano UaM onakoeano crokaTta,
TbProBeubT € ONbXEH Aa 03HA4YM KONMYECTBOTO BbPXY CTOKATA, BbPXy onakoekara v unm Ha
Tabena, NnocTaBeHa B HEMOCPEeACTBEHA 6NM30CT [0 cToKaTa.

Yn. 11. Korato cTokaTa He Nno3Bo/siBa NocTaBsHETO Ha €TUKET, TbProBeubT € ANbXEeH
[a npenoctaBy Ha NoTpebuTens B NUCMeHa doopMa AaHHMTE Mo 4n. 9, an. 2 no gpyr noaxoasty
Ha4YYH MK YPe3 NPeaoCcTaBsHE HA CbOTBETHUTE OOKYMEHTU.



Yn. 12. MUHMUCTEPCKUSAT CbBET Nprema Hapenobm 3a:

1. n3mckBaHuATa KbM OTOENHWU TPynn CTOKWU, €TUKEeTUPaHEeTO UM u/unn meToguTte 3a
N3NUTBaHE Ha TEXHN OCHOBHU XapaKTepUCTUKU;

2. CTOKUTE, UMATUPALLUN XPaHW.

Paspen |ll.
YkasaHus 3a ynotpeba Ha cTokuTe

Yn. 13. (1) CTokuTe, 4mato ynoTpeda M3nMCKBa HaNMYMETO Ha TEXHUYECKM MO3HaHWS,
CTOKUTE, CbAbPXAalM ONacHW BeWwecTsa, UM cTokuTe, YnsTo ynotpeba npeanonara HanM4neTo
Ha creumnanHn YMEHUs UNu cnasBaHeTo Ha crneumanHn n3mckBaHust 3a 6esonacHocT, Tpsibea na
6boaTt NpuapyXeHn oT ykasaHusi 3a TsxHaTa ynotpeba, M3aroTBeH 0T NPON3BOOUNTENS.

(2) YkazaHusita 3a ynotpeba Ha CTOKMTE CbAbpXaT uHdopmaums, Heobxoauma Ha
notpebutenute 3a npaBuIHOTO K 6e30MacHOTO W3MON3BaHe W WHCTanMpaHe, CBbp3BaHe,
nooapbXka WM cbxpaHsiBaHe Ha cTokuTe. lMpu HeobxoAMMOCT ykasaHusTa 3a ynotpeba
CbAbpPXaT CNUCHK CbC CHCTABHUTE YacTU 1 OeTainm Ha cTokara.

(3) MpounsBoanTeENST, THProBELbT 1 BCSKO APYro Nnmue, KOeTo nycka Ha nasapa ctoka no
an. 1 oT BHOC, € ANbXHO Aa OcCuUrypu ykasaHus 3a ynotpebarta n Ha 6barapcku e3uk.

Yn. 14. I'Ipvn nonckeaHe oT r|0Tpe6|/|Ten$| N KOrato ctokarta no3sojssea 10Ba, Tbproeeus»T
e ONbXEH Oa nokaxe Ha4ynmHa Ha HeMHOTO OeNCTBue.

Paspen |V.
O603HauyaBaHe Ha LileHUTe Ha CTOKUTEe U ycnyrurte

Yn. 15. (1) (Don. - OB, 6p. 64 ot 2007 r., B cmna ot 08.09.2007 r.) Bcekn Tbproeeuy
npenBapuTenHO MOCTaBs Ha BMOHO MSACTO B HenocpeactBeHa 6MM30CT A0 cTokata HeilHata
npofaxHa LeHa.

(2) MpopaxHMTe UEHW Ha CTOKUTe, MpemnaraHy 4ypes kartano3u, Tpsibea na 6bpart
MOCOYEHM 00 CHMMKATa UM onMcaHWeTo Ha cTokaTta.

Yn. 16. MNMpopaxHaTa LeHa 1 LeHaTa 3a e4MHMLA MsSipKa Ha CTOKMTE M ycnyrute Tpsiba
Ja 6boaTt HeOBYCMUCNEHMW, NECHO pa3bupaeMun, SICHO U YETNMBO M3NUCAHU U oA He BbBexnaart
notpebutens B 3abnyx.neHue.

Yn.17.B cnyvyauTte, Korato npogaHarta ueHa Ha ctokarta unm ycnyrata € CbCtaBeHa OT
OoTAENHN eNeMEeHTN CbC CbOTBETHN NPOAAXHN LUEHWN, C60p'bT OT NpooaxXHuUTe UueHn ce n3nncea
FACHO M TOYHO KaTo KparHa LeHa.

Yn. 18. TobproeeubT MOXe NpedBapuTenHo gna uHgopmupa notpedbutens 3a
rOTOBHOCTTA CM [a NPeroBaps 3a OTCTbMNKa OT pa3Mepa Ha obsiBeHaTa LeHa UM Ha HAKOW OT



obaBEeHUTE N eNeMeHTN.

Yn. 19. (1) LlenaTa Ha cTokaTa TpsibBa na 6bae nocoyeHa B NEBOBE.

(2) UeHata ce obsiBsBa 3a CbOTBETHATA MepHa eauHMULa K pasdacoBkarta, ako e
pasnunyHa oT Hes, unu 3a 6poii.

(3) (OTtm. - OB, 6p. 64 o1 2007 r., B cnna ot 08.09.2007 r.)

(4) (M3m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) NponaxHaTa UeHa 1 LeHaTta
3a egMHMUA Msipka TpsibBa oa BKOYBAT:

1. paHbka Bbpxy fobaseHarta ctorHocT (LOC) n BCMYKM Opyrn JONBIHUTENHM AAaHBUM
n TaKcu, u

2. ueHaTta Ha BCMYKM CTOKW 1 YCNyrn, KOUTO cneaBa Aa 6baart 3annateHn 4onbAHUTENTHO
0T noTpebutens, B cnyyamte korato Te 3aAb/IXUTENHo TpsibBa ga 6baaTt npodadeHun mnm
N3BBbPLEHN OT ThProseLa.

(5) ObsiBSIBaHETO HA Pa3NNYHU LEHW 3a eOVH U Cbly BUA CTOKA B TbProBCKUs 0O6eKT e
3abpaHeHo, C U3K/IYEHNE Ha cnyYauTe Mo Y. 6.

Yn. 20. (1) TbproBeubT € ONbXEH eOHOBPEMEHHO Aa 0003Hayn npogaxHaTa LeHa u
ueHaTa 3a eguMHMUua MspKa Ha npennaraHuTe B TbProBckMsi 0OEKT CTOKU 4Ype3 eTUKeTW,
ueHopasnucy, Tabenn unu No Opyr noaxopasw HaymH. Korato BMABT Ha ctokaTta No3BonsiBa
nocTaBsiHETO Ha eTUKEeT, MpodaxHaTa LueHa Moxe na ce 0603Haum BbpXxy eTukeTa.

(2) He nonnexun Ha obo3HavaBaHe npoaaxHarta LeHa Ha:

1. CTOKM, KOUTO Ce BnaraT nNpu U3BbpLlBaAHETO HA YCNyra;

2. CTOKW, NpogasaHn Ha Tbpr W/WAM Ha ayKUMOH;

3. aHTUKM N NPON3BELEHNSA HA N3KYCTBOTO.

(3) LleHaTta 3a eauHmLa Msipka He ce 06o3HavaBa, ako € MOeHTUYHa C NpoaaxHaTa ueHa.

Yn. 21. Bcaka peknama Ha CTOKM, KOSITO MOCOYBa NpogaxHarta uM LeHa, Tpsbsa na
MOCOYY U1 LieHaTa 3a eanHuLA MSPKa.

Yn. 22. (1) 3a cTokuTe, KOUTO Ce npegnaraTt B OMakoBka, LeHaTa 3a KONMYeCcTBOTO U
ueHata 3a eduHuLa MSpKa ce MoCTaBAT BbPXy ONakoBkata, a ako TOBa He € Bb3MOXHO, B
HenocpeacTBeHa 61M30CT Ao cTokaTa.

(2) Mpun npennaraHe Ha NpenBapuMTENHO OMAakOBaHW CTOKM 0003HaYeHWUTe nponaxHa
LeHa 1 LeHa 3a efMH1LAa MapKa ce 0THaCAT 3a HeTO Tersio Ha cTokara.

(3) Mpn npomaxba Ha cToku, NpegnaraHn B obwa onakoBka, TbProBuUMTE Morart na
obo3Hayat camo npogaxHara ueHa.

Yn. 23. 3a cTOKUTE, KOUTO Ce npohasBaT B HACUMHO CbCTOSIHME, ce 06o3Ha4YaBa camo
LeHaTa 3a eVHULA MApKa.

Yn. 24. (1) Bcekn Tbproseu, KOWTO npemnara ycnyrum Ha notpebutennte, e ONbXeH
npenBapuTenHo ga 00603HaYM MNPOAAXHUTE LUEHW Ha npepnaraHuTe OT Hero ycnyru 4ypes



LieHopas3nunc, NoCcTaBeH Ha BUOHO MACTO B TbProBckusi 0b6ekT. B cnyyamte, korato NocTaBsHETO
Ha LeHopasnuc e HeynobHo nopaan obema Ha npepnaraHuTe ycnyru, € 4onycTMMo U3roTBSHETO
Ha LeHopasnuc BbB BuA Ha Opolwypa, KOATO ce MpedocTaBsi Ha BCeKU noTpedbuten npeou
N3BBbPLWBAHETO Ha ycnyrata v npu 3annawaHeTo .

(2) LeHopasnucbT TpsibBa oa e HeABYCMUCIEH U NECEH 3a YeTeHe 1 pas3bupaHe.

(3) 'anckBaHmnsATa Ha an. 1 He ce npunarar B cny4yauTte no 4n. 26.

Yn. 25. (1) KoraTto ycnyrata ce npegnara M3BbH TbProBCkus OOEKT, TbproBeubT
TpsibBa oa MHopmMmnpa notpebuTens 3a LeHaTa Ha ycnyrara.

(2) Korato ycnyrata ce npennara B TbproBckust 06ekT, TbpropeubT TpsibBa fa nocoum
LeHaTta no pasbupaeM Ha4MH N Ha MACTO, KOETO € NIECHO BUAMMO U3BbH TbProBCKUS 06eKT.

Yn. 26. (1) Korato notpebutenat xenae ga nonyyu ycnyra, pasnuyHa ot obuyaiHo
npennaraHnuTe OT Tbproeeua YCnyrn, TbProBeubT MOXe na My npeanoxu odpeprta, kato
LueHarta ce norosapsi UHAMBUAYANHO.

(2) OpepTata TpsibBa na BKOYBA:

1. nmeTO 1 appeca Ha TbProeeua;

2. BMOA W xapakTepa Ha ycnyrata, KosiTo TpsibBa pga 6baoe npenoctaBeHa, W
eBeHTya/lHMTe AOCTaBKW, KOUTO TpsibBa fa 6baaT N3BbpPLEHU;

3. npogaxHara LeHa Unu ueHarta, M3roTBeHa Bb3 OCHOBA Ha napamMeTpuTe, CBbpP3aHu C
BMOA Ha ycnyraTa, KOUTO NoTPebuTensit e nocoyns;

4. cpoka Ha moeicTeue Ha opepTara.

(3) B cnyyain 4e odpepTtata He e 6eannatHa, noTpebutenst Tpsibea pa 6bae
NHJPOPMMpPaH 3a HelHaTa LeHa npean N3roTBsaHeTo W.

Un. 27. (1) NpooaxHarta ueHa Ha ycnyraTta ce noco4sa B NeBOBE.

(2) MNpopaxHaTta ueHa Ha ycnyrata Bknwoysa [OJC v BCMYKM Opyrn gaHbuM U Takcw,
OBJIXUMU OT NOTPEBMTENS, KAKTO U LieHaTa Ha BCUYKM CTOKM W yCyrun, Kouto Tpsibea na 6baart
3annaTeHn AOMbJIHUTENHO OT NOTPebuTens.

(3) O3HavyaBaHETO Ha pPa3nNMyHM LEHW 3a efHa M Cbla ycnyra B TbProBckns 06ekT e
3abpaHeHo. AKO BbMpekM TOBa Ca MOCOYEHM pPa3nNMyHM LEHW 3a edHa M Ccbla ycnyra,
noTpebuTenaT 3annawa no-Huckara ueHa.

Yn. 28. Jlnuara, ocbuecTssaBawm Tbproscka AeMHOCT C NnaTeHn NapknHri 1 rapaxu, ca
ONbXHN pa o6sBAT LEHWTe Ha napkoMecTata Ha BWAHO 3a NOTPebUTenute MACTOo B
HenocpencTBeHa 6n130cT oo Bxoaa.

Yn. 29. JlvuaTta, oOCbLECTBABaWM TbproBcka [OeWHOCT B OEH3UHOCTaHUuuMn W
rasoctaHuum, ca ONbXHW Oa NocTaBsAT Tabenu ¢ LUeHMTe Ha npennaraHuTe OT TSX ropuea no
TaKbB HA4YMH, Ye Ja ce BMX AT OT BogaymTe, ABMXELWM Ce B NNaTHOTO, OT CTpaHaTta Ha KoeTo e
nocTpoeHa 6eH3nHOCTaHUMsATa MM razocTaHumsTa.



Yn. 30. TbproBeudbT € ANbXeEH Oa mM3gaBa OOKYMEHT 3a M3BbpleHaTa npogaxoba,
KONTO Oa cbAbpXa Hail-mManko AaHHMTe 3a gatata Ha npogaxbarta, Buoa Ha crTokaTta unm
ycnyraTta u ueHara.

Yn. 31. (U3m. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., nam. - [1B, 6p. 61 ot 2014
r., B cuna ot 25.07.2014 r., nam. - [1B, 6p. 14 o1 2015 r.) MMHUCTBPBT HA MKOHOMMKATA M3aaBa
Hapenbuw 3a pena 3a nNpefocTaBsHe Ha UHopmauus Ha noTpebutennTe N 3a O3HavyaBaHe Ha
LeHUTe Ha onpeneneHy BMOoBe CTOKW UMW YCNyrin.

naBa Tperta.
3ABJTY XK OABALLA U CPABHUTEJIHA PEKJTIAMA (3AIN. U3M. - 0B, BP. 64 OT 2007 I'., B
CWUNA OT 08.09.2007 I'., OTM. - OB, BP. 102 OT 2008 I'.)

Paspen |.
O6wum pasnopenobmn

Yn. 32. (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., ot™. - OB, 6p. 102 ot
2008 r.)

Yn. 33. (OT™. - OB, 6p. 102 o1 2008 r.)

Yn. 34. (OTm. - OB, 6p. 102 o1 2008 r.)

Yn. 35. (Otm. - 1B, 6p. 102 o1 2008 1.)

Yn. 36. (OTm™. - OB, 6p. 102 o1 2008 r.)

Yn. 37. (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., oT™. - 1B, 6p. 102 ot
2008 r.)

Paspen |l.
3abnyxpaBalua peknama
Yn. 38. (Otm. - 1B, 6p. 102 o1 2008 r.)
Paspen lll.

HenourteHa peknama (OTm. - A1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.)

Yn. 39. (O1m. - [1B, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r.)

Paspen V.



CpaBHutenHa peknama (Otm. - 1B, 6p. 102 ot 2008 r.)

Yn. 40. (OT™. - OB, 6p. 102 o1 2008 r.)

Yn. 41. (OTm. - OB, 6p. 102 o1 2008 r.)

Yn. 42. (Otm. - 1B, 6p. 102 o1 2008 1.)

FnaBa yeTBbpTA.
TbPIrOBCKHU NMPAKTUKU N CNOCOBU 3A NMPOOAXBA

Paspen |.
JLoroBopu U3BbH TbProBCKUsi 06eKT U A,0roBOpMu OT pa3cTtosiHue (3arn. usm. - 1B, 6p. 61 ot
2014 r., B cuna ot 25.07.2014 r.)

Yn. 43. (Mam. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Pasnopenbute Ha 103U
pasgen mmat 3a uen ga OCUrypsiT 3awmuTta Ha noTpebuTtennte mpu CKOYBAHE Ha [0roBOpU
N3BbH THProBCKUS 0OEKT 1 HA [OrOBOPU OT Pa3CTOSIHME.

Yn. 44. (Usm. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) [oroBop W3BBH
TbProBckns 06eKT € BCEKM [0roBop Mexay TbproseL 1 notpebuten:

1. CKMOYEeH npu eOHOBPEMEHHOTO (OM3MYECKO MPUCHCTBME HA TbproBeua U Ha
noTpebunTens Ha MACTO, Pa3NN4YHO OT TbProBcKkMs 06eKT Ha TbProeeua;

2. PN KONTO NOTpebunTenaT e HanpaBun NpeanoXeHne 3a CKAoYBaHe Ha LOroBop npu
cbwmTe obcToATEeNCTBA KATO NOCOYEHUTE B T. 1;

3. CK/IIOYEH B TbProBCckMst 06EKT Ha TbproBeua UM Ypes N3non3BaHeTo Ha CPenCcTBO 3a
KOMYHMKaUMsS OT pPasCTOsiHMEe, HEMNOoCPeACTBEHO CNefl KaTo € OCbhIECTBEH JIMYEH W
UHOMBMAYyaneH KOHTaKT C MNoTpebuTens Ha MSCTO, Pas3/IM4HO OT TbProBCckMs 0OEKT Ha
Tbproeeua, Npy eHOBPEMEHHOTO OM3MYECKO MPUCHCTBME HA TbproBeua 1 noTpebunTtens;

4. CKNIIOYEH MO BpeMe Ha NbTyBaHe, OpraHn3npaHo oT Tbproseua ¢ Len unn pesyntar
nponax6a nnn HacbpyaBaHe Ha NPoAaX6buMTe Ha CTOKM UK YyCNyrv Ha NoTpebuTens.

Yn. 45. (U3m. - OB, 6p. 61 o1 2014 1., B cnna ot 25.07.2014 r.) [loroBop OT pa3CcTosHME €
BCEKW [OroBOP, CKMIOYEH MEXY TbProBewl 1 NnoTpebuTen Kato 4yacT OT OpraHusMpaHa cmctema
3a npogaxbuw OT pascTosHuMe unM npenocTaBsHe Ha YCnyrm OT pasctosHue 6es
€0HOBPEMEHHOTO  (PM3NYECKO MNPUCHCTBME HA TbproBeua u notpebutens, uypes
N3KJIIOYNTENHOTO N3NOoN3BaHe Ha edHO UM NnoBevye CpeacTBa 3a KOMyHMKaLMs OT pasCTosHue
[0 CKN0YBAHETO HA [OroBopa, BKYUTENHO B MOMEHTA Ha CKJIl0YBaHe Ha Oorosopa.

Yn. 46. (M3m. - OB, 6p. 61 o1 2014 1., B cmna ot 25.07.2014 r.) Pasnopenbuvte Ha 4n. 4 n
Ha TO3W pa3aen He ce npunaraT 3a 4oroBopu:
1. 3a coumwanHu YCnyru, BKIIOYMTENHO COUManHO HacTaHsBaHe, rpuxu 3a Jeua u



oKkasBaHe Ha nomou, 3a CeMencTeBa M nuMua, KOMTO Ca MOCTOSHHO WAW BPEMEHHO B HyXAaa,
BKJ/TIOYMTENHO OKa3BaHe Ha NoMoL, NMpu ObAroCPOYHU FPUXN;

2.3a 3[paBHX yCnyrun, npenoctaBsH 0T MeANLUUHCKM CneumannucT Ha nauneHTn ¢ ornes
oueHka, nogabpXaHe WM Bb3CTAHOBSABAHE Ha TAXHOTO 34PaBOC/IOBHO CbCTOSHME,
BKJTOYMTENHO NPEeAnMCBAHETO, N3MNbHEHNETO HA MEOULIMHCKW NPeanucaHns n npenocTaBsHeTo
Ha NeKkapcTBEHWN NPOAYKTU U MEOULMHCKWN U3OENNS;

3. 32 XazapTHM OEenHOCTWU, KOUTO BKJKOYBAT 3a/103U C MaTtepuanHa CTOMHOCT B UTpU Ha
KbCMeTa, noTapuun, Urpu B KasmHa 1 TpaHcakuum rno 3anaraHe;

4. 3a OUHAHCOBM yCnyru;

5. 3a npuoobmBaHe MM NPEXBBHPNSHE HA HEABMXUMO MMYLWECTBO UM 3a yypeasiBaHe,
npuaobusaHe NN NPexBbPASHE Ha OrPaHNYEHN BELWHM NPaBa BbpXy HEABNXUMO UMYLLECTBO;

6. 3a CTPOEX Ha HOBW Crpanu, CblleCTBEHO NPeyCTPOMCTBO HA CblleCTBYBalLM crpain n
OoThaBaHe noj Haem Ha XMUauuwa 3a XUINWHN HY X Ou;

7. (m3m. - OB, 6p. 37 o1 2018 r., B cuna ot 01.07.2018 r.) 3a TypUCTUYECKM NaKETU C
N3KNYeHne Ha Yn. 47, an. 7mn4n. 49,an. 2,3 mn 7;

8. 3a pasnpeneneHo BbB BPEMETO MPaBO Ha MON3BaHe Ha COOCTBEHOCT, OOroBopu 3a
O BNTOCPOYHN BaKaHUMOHHM NPOAYKTY U OrOBOPU 3a npenpoaaxba n 3amMsaHa;

9. CK/IIOYEHM OT NMLe, OCbLECTBSABALWO NYONNYHN OYHKLMM, KOETO MO 3aKOH € ONbXHO
[a e He3aBMcMMOo 1 6e3nNpuCTPacTHO M Kato NpeaocTaBs nadepnartenHa npaBHa UHopMauums,
rapaHTvpa, 4e noTpebnTensaT cknoYBa fOroBopa cnen BHUMaTeNnHo obMuUcsiHe 1 cneq KaTo ce e
3ano3Han Cc NpPaBHUA My xapakTep U 3Ha4YeHue;

10. 3a [OocTaBKa Ha XpaHW, HaMMTKW WUAW OPYrn CTOKM 3a TeKywo notpebneHue B
JOMaKMHCTBOTO, KOMTO Ce AOCTaBAT OT TbproBeua npu 4ectM U PenoBHU AOCTaBkKW OO0 O0Ma,
XUNMweTo unm paboTHOTO MACTO Ha NOTPebUTENS;

11. 3a ycnyru 3a NPeBo3 Ha MbTHULUM C U3KJIIOYEHNE HaA pasnopenbuTe Ha yn. 49, an. 2,
yn. 628 1 620;

12. ckNOYEHN Ypes3 aBToMaTK 3a Npogaxba nnm aBToMaTU3npaHn TbproBcku 06ekTy;

13. CKNOYEHM C TENEeKOMYyHUKAUMOHHW ornepaTtopu 4pe3 oOlWecTBeHN TenedoHn 3a
N3MN0N3BaHETO Ha Te3n TenedOoHM MU CKOYEHN C LIeN OCbLIECTBABaAHE OT NOTpebuTtens Ha
€IMNHWNYHO CBbp3BaHe No TenedOoH, UHTEPHET UIn goakc.

Yn. 47. (Wam. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) (1) MNMpean notpebutenat
na 6bae 06Bbp3aH OT OOroBOP OT Pa3CTOSIHME WM OT AOrOBOP M3BBHH TbProBCKMS 00EKT, Unu
0T NoAobHO NPennoXeHne 3a CKYBaHe Ha AOroBOp, TbProBeubT € ANbXEH Aa NPenocTaBy
Ha NoTpebuTens no SiceH n pasbupaem Ha4ymH cnegHata UHPOPMaLNS:

1. OCHOBHUTE XapakKTEPUCTMKN Ha CTOKMUTE UNM YCNyrnte cbobpasHO W3MNON3BaHOTO
CPeLCTBO 32 KOMYHMKALMS M €CTECTBOTO HA CTOKMTE UN YCNYTUTE;

2. UMETO/HAMEHOBAHMETO Ha TbProBeLa;

3. cepanuweTo M agpeca Ha ynpaBfieHWe Ha TbproBeua, HEroBUsS TENEOHEH HOMEP,
KaKTO W agpeca Ha enekTpoHHaTa My nowa W MHTEepHeT cTpaHuuarta, ako Mma Takuea, 3a na
MOXe MNOoTPebuTeNsaT [a yCTaHOBM KOHTAKT 6bp30 M ga obuyBa edEeKTMBHO C TbProBeua;
Korato € MpunoXumo, ce Mnocoysa MMEeTO/HaUMEHOBAHWETO Ha TbProBeua, CeaanuweTo u
ajpecbT Ha ynpasneHue, OT YNeTo UMe OencTea Tou,

4. ajpeca Ha MSCTOTO, KbAETO ThbProBeubT OCbHILECTBSBA CTONAHCKATa CU AEMHOCT, U



Korato e npuioXuMo - agpeca Ha MSCTOTO, KbAETO ThProBeubT, OT YMEeTO uMe OencTea TOw,
OCbLUECTBSIBA CTONAHCKaTa CU AEMHOCT, Ha KOMTO NOTPEBMTENAT MOXE [a M3NPaTU EBEHTYaNHN
Xxanbw - korato cefanvlleTo 1 afpechbT Ha ynpaBiieHne Ha TbproBeua He CbBMagaTt ¢ Tesn no
T.3;

5. KparHaTa ueHa Ha CTOKUTE WX YCNyruTe C BK/IIOYEHW BCUYKW OaHDbUU U TakCu Unn
KoraTto nopagu ecTtecTBOTO Ha CTOKUTE WA YyCNyrute ueHata He Moxe ga 6bae maumcneHa
npenBapuTenHo B pa3yMHN rpaHULM - HAYMHA Ha HEMHOTO U3YUCNSIBAHE; KOrato € NpunoXnMo, B
KpalHaTa LueHa Ha CTOKUTe WAWM YCNyruTe ce BKMKYBAT BCUYKW OOMbBAHUTENHW pa3xogun 3a
TpaHCMopT, LOCTaBka MM MOWEHCKM Takcu, a korato Te3u pasxonu He morat ga 6baart
N34UCEHN NPeaBapuTENHO B Pa3yMHW rpaHvMuM, ce nocoysa OOCTOATENCTBOTO, Y€ Takmea
LONBNHWUTENHM pa3xoan morat ga 6baaTt obMXuMu oT notpebuTtens; B cnyyai Ha 6e3cpoyeH
[OrOBOP WM Ha [OOroBop, CbhbAbpXaw aboHaMeHT, B KpaiHaTa LeHa Ce BK/YBAT BCUYKM
pasxo4um 3a nepuvoga Ha hakTypupaHe; korato Te3u AOroBopv npensuxpat goakTypupaHe no
hukcupaHa Tapuda, B KpaiHaTa LieHa ce BK/I0YBAT M BCUYKM MECEYHU pa3xoam; korato obwara
cymMa Ha pasxoaute He Moxe ga 6bae uauucneHa nNpenBapuTeNHO B pPasyMHU TrpaHuuM, ce
npenocTaBs MHGOPMaLNS 32 Ha4YMHa Ha N3YMCNSBAHE Ha LeHaTa;

6. pasxoguTe 3a W3NON3BaHe Ha CPEeACTBOTO 3a KOMyHMKauus OT pascTosHue 3a
CKNIOYBAHE Ha JOroBopa, Korato Te3u pas3xoam ca usducneHun Ha 6asa, pasnuyHa oT OCHOBHaTa
Tapnaa;

7. ycnosusaTa 3a nnawade, noctaeka, U3nblfiHEHWe, Aarara, Ha KOATO TbproBeubT ce
3adbnxasa fda [oCTaBy CTOKUTE UM [a M3BbPWW YCNyrute, U Korato € MpuioXumo -
npeaBMaeHNTE OT TbProBeLa HauMHN 3a pasrnexaaHe Ha xanbu Ha notpebuTtenu;

8. korato noTpebuTensaT uMa NpaBo Ha OTKa3 OT OOroBopa, Ce MocovyBaTt YCNoBMATA,
CPOKBT M HAYMHDBT 32 HEroBOTO ynpaXHsBaHe cbrnacHo 4n. 52, an. 1 u 2; TbproeeubT €
ONbXEH Aa NPefoCcTaBu Ha NOTPebUTens 1 cTaHOapPTHUS POPMYNSp 3a ynpaxHsBaHe NpaBoTo
Ha 0TKa3 CbrnacHo npunoxeHue Ne 6;

9. Korato e MpuIOXMUMO, Ce nocoyBa OBCTOSATENCTBOTO, Ye MoTpebutenar Tpsibea na
noeme pasxoouTe 3a BpbliaHe Ha CTOKUTE B CRyyal Ha ynpaxHsiBaHe npasBoOTO Ha OTKas; npwu
[IOroOBOPUTE OT Pa3CTOSIHME, aKo MOpann ecTeCTBOTO CM CTOKUTE He Morat ga 6bhaT BbpHaATh
no obmyaeH Ha4YvH No nowara, ce NocoYBaT PasxoAnTe 3a BPbLAHETO UM;

10. ykasaHue, B cnyyai 4e noTpebutenst ynpaxHu npaBoTo CU Ha OTKas, Cnen Kato e
Hanpasun uckaHe no 4n. 48, an. 3 unnm 4n. 49, an. 9, 4e e ANbXeH Oa nnaTu Ha Tbproseua
pasxoau no 4yn. 55, an. 5 n 6, onpeneneHn B pas3yMHN rpaHnLm;

11. koraTo He e npeaBuaeHO NPasBo Ha 0TKas CbrnacHo 4. 57, TbproseubT yBenoMsBa
notpebutens, 4Ye HAMa MpaBO Ha 0TKa3 WAM KOrato € MpuiIoOXWMO, Ce nocoysaT
obcToaTencTeara, NpyM KOMTO NOTPedbUTEnaT rybm NpaBoTo CU HA OTKA3 OT LOroBOpa;

12. HanOMHAHEe 3a HanMyneTo Ha 3aKOHOBA rapaHuus 3a CbOTBETCTBME Ha cToKaTa C
noroeopa 3a nponaxba;

13. Korato e npuIoXMMO, Ce MOCOYBa HaNM4YMEeTO Ha BB3MOXHOCT 3a OKasBaHe Ha
nomow Ha noTpebutens cnep npogaxobara, HanM4YMeTo Ha N3BbHrapaHUMOHHO 06CNyXBaHe U Ha
TbpProBcKa rapaHuus, KakTo 1 ycnoeusTa rno Tax;

14. koraTo e NpWUI0XMMO, Ce NOCOYBa Aann uMa Kogekcy 3a gobpa Tbproecka npakTrka,
Kbhe moraT ga 6baat HaMepeHu 1 No KakbB Ha4YMH MoXe fa 6bae NonyYyeH eKk3eMnnsp oT TSX;

15. cpoka Ha [oroBopa, KoraTo e nNpuioXunMo, Unn B Cnyyai 4e 0oroBopbT € 6e3cpoyeH



WA B HEro e npegsuaeHa kKnaysa 3a aBTOMaTU4HO MOOHOBSIBAHE - YCNOBUSATA 3a HEroBOTO
npekparsBaHe;

16. korato e NpuIoXMMO, Ce NoCo4YBa MUHMMANHUSAT CPOK, 32 KOMTO NOTpebutenaT nma
3a4b1IXEHNS Mo 4OroBopa;

17. korato e NpuIoXUMO, Ce NocoYBa Aanv e HeobxoOoMMo Oa ce NPenoCcTaBsT Aeno3nTu
nUnn gpyrn ouHaHCOBM rapaHumumM, KOUTO ce 3annawar uam gaeat oT NoTpebuTens No uckaHe Ha
TbproeeLa, 1 ycnosusata no T4x;

18. koraTo e nNpuNoXunMo, ce noco4Ysa PyHKLMOHANHOCTTA HA LMPPOBOTO CbAbpXaHue,
BK/IIOYNTENHO NPUNOXNMUTE MEPKN 3a TEXHNYECKA 3alnTa;

19. koraTo e NPUIoXKMO, Ce NocoYBa BCSKA CHOTBETHA OnepaTtMBHA CbBMECTMMOCT Ha
UMPOBOTO CbAbPXaAHNE C HSAKOM BMOOBE Xapayep U cogpTyep, KOUTO Cca W3BECTHM Ha
TbproeeLa UM 3a KOMTo MOXe pa3yMHO [a Ce 04akBa, Ye ca My U3BECTHU;

20. KoraTo e NPUNoXunMo, ce Noco4YBa Bb3MOXHOCTTA 3a U3M0N3BaHE Ha M3BBHHCHAEOHM
npouenypu 3a paspelaBaHe Ha CropoBe 1 3a 06e3lweTsiBaHe, B KOUTO TbProBeLbT y4acTea, u
ycnosumsaTa 3a 4OCTbn 40 TSHX.

(2) Pasnopenbute Ha an. 1 ce npunarat 1 No OTHOWEHME Ha AOrOBOPWU 3a OOCTaBKa Ha
BOAA, ra3 WM enekTpmyecka eHeprus, Korato Te He ce npeanarar 3a npogaxba, onakoBaHu B
orpaHu4yeH obem unm onpeneneHo KOMYeCcTBO, N HA AOrOBOPY 3a LIEHTPANHO OTOMN/IEHE UK 3a
LMPPOBO CbAbPXKAHNE, KOETO He Ce [OCTaBa Ha MaTtepunaneH HocuTern.

(3) Mpu nybnnyHm Tbproee MHgopMauusTa no an. 1, 1. 2 - 4 MoXe Ja ce 3aMeHN CbC
CbOTBETHAaTa NMHGOPMaLMa 3a NMuUeTo, NpoBeX dalo Tbpra.

(4) Nndpopmaumata no an. 1, 1. 8 - 10 Moxe pa ce NpenoctaBu Ype3 CTaHOAPTHUTE
yKasaHus 3a ynpaxHsBaHe MpaBOTO Ha OTKa3 CbrnacHo npunoxexHve Ne 7. TbproBeubT €
N3NbAHUN 3a0bXEHMeTO CU 3a npefocrtassHe Ha uHgopmaumaTta no an. 1, 1. 8 - 10, ako e
npenocTaBu Ha NOTPebnTens HaaneXHo NoONbHEHN CTAHAAPTHUTE yKasaHUs 3a ynpaXXHsBaHe
npasoTO Ha OTKa3.

(5) IHpopmMaumaTta no an. 1 e HepasgenHa 4acT OT Orosopa OT pas3CTosHWE Unn oT
[loroBopa M3BbH TbProBCKUS 06EKT 1 He MoXe Oa 6bae NPOMeHsIHA, OCBEH ako CTpaHWUTe Mo
[0roBopa NM3puyHoO yroBopsaT Apyro.

(6) AKo TbproeeubT He UIMbHM N3UCKBAHMUATA 32 NpenocTaBsHe Ha UHdopMauns 3a
DONBNHUTENHUTE pa3xoan Unn 3a gpyrute pasxogu, nocodyeHn B an. 1, 1. 5, unn 3a pasxoaunte
3a BpblUaHe Ha CTOKUTE, NOcoYeHn B an. 1, 7. 9, NoTpedbutenaT He ObNXM Te3n pasxoau.

(7) HdpopmaumaTta B morosopa 3a npogaxba OT pascTosiHME U B OOroBopa U3BHH
TbProBckms 06ekT ce NpefocTaBs Ha 6 brapcku esuk.

(8) TexecTTa Ha OoKasBaHe 3a U3Mb/IHEHME HA 3a4b/IXEHMETO 3a NpefocTaBsHE Ha
MHGopMaums rno an. 1 ce HoCK OT TbproeeLa.

(Pasgen Il "Oorosop 3a nponaxba oT pa3ctosHue" 3annyeH - [1B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r.)

Yn. 48. (M3m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) (1) MNpn DoroBop uU3BbHH
Tbproeckms 06ekT TbProBeubT NpenocTaBs Ha noTpebutens nHgpopmaumaTta no yn. 47, an. 1
Ha XapTWEeH WM aKko MOTPebUTensT ce cbrnacu - Ha Opyr TpaeH Hocuten. MHdopmaumsaTa
TpsibBa na e YeTnnBa, M3roTBEeHa Ha SICEH 1 pa3bupaem esvik.



(2) ToproBeubT € ONbXEH Aa NPenocTaBuM Ha NOTPebuTens konue oT MOANUCAHUS
LLOrOBOP MM MOTBBPXAEHNE Ha [OroBopa Ha XapTUEeH UNM ako NoTPebuTensaT ce cbrnacu - Ha
npyr TpaeH HocuTen. lNpu norosopw 3a NpenoctaBsHe Ha UMAPPOBO CbAbpXaHUe, KOeTO He ce
[OCTaBa Ha MartepvaneH HOCUTEN, TbProBeubT NPefnocTaBs MOTBbPXOEHUEe Ha U3PUYHOTO
npenBapuTenHO cbrnacve u npuemaHe oT noTpebuTens 3a 3anoyBaHe W3NbJHEHVWE Ha
[orosopa npenu n3tTnyaHe Ha cpoka 3a ynpaxHssaHe npasoTo Ha OTKa3 OT J0rosopa.

(3) Korato notpebutenaT xenae npenocTaBsAHETO Ha yciyra Uan gocraeBkaTta Ha BOAa,
ra3 unuM enekTpuyecka eHeprus, Kkorato Te He ce npegnarar 3a npogaxba, onakoBaHW B
orpaHuyeH obem nnu B onpeneneHo KoM4ecTBo, M gocTaBkara Ha LEeHTpanHoO OTonneHne na
3anoyHe npeau M3TMyaHe Ha cpoka 3a ynpaxHsBaHe MpaBoOTO Ha OTKAa3 OT 40rosopa M3BbH
Tbproeckua 06ekT, npeasuaeH B 4n. 50, TbproBeubT € ANbXEH Aa uaucka ot notpeburtens na
Hanpasu U3PUYHO MCKaHe 3a TOBa Ha TpaeH HOoCUTEeN.

Yn. 49. (M3m. - B, 6p. 61 ot 2014 r., B cnna ot 25.07.2014 r.) (1) MNpwn porosopu oT
pascTosiHMe TbProBeubT NpenocTaBs uHdopMaumsaTa no 4n. 47, an. 1 Ha notpebutens unm s
NpenocTaBs Ha pasnofiokeHne Ha noTpebuTens no noaxoAasiy HayuMH B 3aBUCUMOCT OT
N3NON3BaAHOTO CPEACTBO 3a KOMyHMKAUMsS OT pa3CTOsiHME Ha siceH M pasbupaem e3uk. Korato
nHdopMaumsTa ce NpenocTaBst Ha TpaeH HocuTen, Ta Tpsibea na 6bae YeTNIMBO HanMcaHa.

(2) MNMpw poroBop OT pa3CTOSAHNE, KOWNTO Ce CKJIOYBA MO €NeKTPOHEH NbT YPEe3 MHTEepHeT
CalT 1 KOMNTO MpeaBuXxaa 3afb/XeHne 3a noTpebutens ga M3BbpWwM NnawaHe, TbproeeubT
npenocTassi Ha notpebutens mHdopmauusaTa no yn. 47, an. 1, 1. 1, 5, 15 n 16 no siceH un
O4YEeBMIEH HaA4YMH B HenocpencTBeHa 651mM30CcT 00 6yTOHA, Ype3 KOWTO MoTpebuTensat npasu
nopbykata cu. TbproBeubT € ANbXeH Aa obe3neym, ye Korato noTpebutensaTt npaeu ceosTa
nopbyka, M3PNYHO NOTBBPXAABA, Y€ Nnopbykara € CBbp3aHa CbC 3a4b/IXEHWe 3a nnawaHe ot
HeroBa cTpaHa. AKO M3BBbPLWBAHETO HA MOPbYKA € CBBbP3aHO C aKTMBMPAHe Ha OYTOH unnM Ha
nonobHa yHKUMS, BbpXy ByToHa MnyM BbPXY Tasu nopobHa dyHKUMS Ce M3nucBaT YeT/IMBO
camMo gymuTe "nopbyka CbC 3a4b/IXeHWe 3a nnawaHe" unm gpyra cbOoTBETHa HeOByCMUCIIEHa
JoOpPMYyNNPOBKA, OT KOSATO CTaBa SICHO, Ye M3BbPLBAHETO Ha NOpbYKa BOAM A0 3a4blIXEHMe 3a
nnawaHe oT cTpaHa Ha noTpeburtens.

(3) Korato TbproeeubT He cnasn M3MCKBaHMATA Ha an. 2, NoTpebuTtenst He e 06BbpP3aH
OT [orosopa nnu nopbykara.

(4) B uHTEpHET CTpaHUuMTE 3a €NeKTPOHHA TbProBus TbProBuMTE NOCOYBAT MO SCEH Y
4eT/IMB HA4YMH Hal-KbCHO MpKW 3anoyBaHe Ha npoueca Ha NopbyYBaHe fanu MMa orpaHuyeHus 3a
focTaBkara Ha CTOKUTE 1 KakBW NnaTtexHu cpeacTsa ce npuemar.

(5) Korato ooroBopbT € CKAYEH Ypes3 M3Mof3BaHe Ha CPeAcTBO 3a KOMyHMKauus Ot
pa3CTosiHNE, KOETO € C OrpaHnYeHo NPOCTPAaHCTBO UM BpeMe 3a NpeactaBsiHe Ha nHopmauus,
TbpProBeubT NPenfocTaBs BbpXy U3MN0A3BAHOTO CPEACTBO 32 KOMyHMKaLUMSA Npean CKNoYBaHeTo
Ha [OOrosopa Han-manko npennorosopHara uHgopmaumsa no 4n. 47, an. 1, 1. 1, 2, 5, 8 n 15.
TbprosBeubT npegocTaBsa Ha noTpebutens octaHanata WMHdopMauus no 4yn. 47, an. 1 no
noaxonsul Ha4nH cbrnacHo an. 1.

(6) Korato TbproeeubT M3non3ea TenegoHHO obaxnaHe A0 noTpebutens ¢ uen
CKMOYBaHEe Ha [OroBop OT pas3CTOsfHME, OCBEH MHopMauusaTa no an. 5 B Ha4anoTo Ha
pasroBopa TbproBeLbT Ce NPeAcTaBs Ha NOTPebUTENs ¢ UMeTo/HaMMEHOBAHMETO CK 1 KOraTto e
MPUNOXMMO - UMETO/HAMMEHOBAHMETO HA NIMLETO, OT YNETO MME N3BBbPWBA 06aXaaHEeTOo, KakTo



1 TbproeckaTta Luen Ha obaxaaHeTo.

(7) Mpwn cknroyBaHe Ha JOroBOp OT PA3CTOSHME NO TenedoHa TbproBeubT € ANbXEH aa
NMOTBBPAM HAMpPaBEeHOTO NpeasioxXeHne 0o notpedbutens Ha TpaeH Hocuten. MoTpebutenaT e
06Bbp3aH OT NPennoXeHuWeTo, eaBa Ccnepn kato ro MOoAnuwWe WAK cnefl Kato € uanpatun
NMUCMEHOTO CK Cbrnacue 3a npuemMaHe Ha npeanoXeHneTo.

(8) TbproBeubT NpenocTaBs Ha NOTPebuTenss Ha TpaeH HOCUTEN MOTBBbPXAEHWe 3a
CK/IOYEHNS OOroBOP B PaMKMUTE Ha pa3yMeH CPOK cref CK4YBaHe Ha O0rosopa OT pa3CTosHue
WUNN Hak-K bCHO B MOMEHTA Ha OOCTaBKa Ha CTOKUTe, UM npean na e 3anoyvyHano U3nbiHEHNETO
Ha ycnyrata. [loTBbpXOEHMETO OT CTpaHa Ha TbproBeua Tpsbea ga cbAbpXxa usanata
nHpopmauma no yn. 47, an. 1, oCBEH ako TbproeeubT € NpenocTaBun Tasm nHdopmaums Ha
notpebutens Ha TpaeH HOCWUTEN MNpeau CKIYBAHETO Ha [LOroBopa OT PasCTOsSHUE U Mpwu
[OroBopu 3a npenoctaBsiHe Ha UMAPOBO CbAbPXaHME, KOETO HE Ce O0CTaBsa Ha maTtepuaneH
HOCMTEN - MOTBbPXIOEHWE Ha W3PUYHOTO NpenBapuTenHo cbrnacve w npuemaHe ot
notpebutens 3a 3ano4yBaHe W3NbJHEHME HA [OroBopa nNpean M3TUYaHe Ha Ccpoka 3a
yrnpaxHsBaHe NpaBoTO Ha 0TKa3 OT JOrosopa.

(9) Korato notpebutensit xenae npefoCcTaBsHETO Ha YCnyrute unyM goctaBkaTta Ha
BOAA, ra3 WM enekTpmyecka eHeprus, Korato Te He ce npeanarar 3a npogaxba, onakoBaHu B
orpaHnyeH obemM unu B onpeaeneHo KoNMYecTBO, UM OOCTAaBSHETO Ha LIEeHTPasHO OTonneHve aa
3anoyHe npeam N3TvyaHe Ha cpoka 3a yrnpaxHsBaHe NpaBoTO Ha 0Tkas no 4n. 50, TbproseyubT
e ANbXEH Ja n3ucka oT noTpedbutens ga Hanpaewm N3PMYHO UCKaHe 3a ToBa.

(10) TexecTTa Ha OokasBaHe 3a cnasBaHe M3UCKBaHMATA Ha an. 1 - 9 ce Hocu OT
Tbproeeua.

Yn. 50. (M3m. - OB, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r.) NoTpebntensat nma npaso
[la ce oTkaxe OT AoroBopa OT pPas3CTOSHME MU OT AOroBOpa M3BBHH TbProBckms 0bekT, 6e3 na
nocoyea npuymHa, 6e3 ga obnxu obeslweTeHne nnm HeycToka n 6e3 ga 3annawa kakBuTo n ga
e pasxoan, C U3KNKYeHne Ha pasxoaute, npensuaeHn B 4n. 54, an. 3 un yn. 55, B 14-nHeBeH
CPOK, CYATAHO OT garara Ha:

1. cknoyBaHe Ha ooroeopa - Npw OOroBop 3a yCnyru;

2. NpyemMaHe Ha CTOKUTE OT NOTPedbuTens unm oT TPETO Nuue, PasIMYHO OT NPeBO3BaY4a U
NMoco4eHo oT noTpebuTens - Npu 4OroBop 3a npodaxba, unu:

a) korato noTpebuTenst e nopb4Yan MHOrO CTOKM C eAHa nopb4Yka, KOUTO ce AOCTaBAT
OTOENHO, CYATAaHO OT pgaTata, Ha KOosSIToO NoTpebuTenst wuanm TpeTo nuue, PasfiM4yHo oT
npeBo3Baya 1 NOCOYEHO OT NOTPedbuTens, NpMeMaHe Ha nocnegHaTa cToka;

6) mMpu OocTaBka Ha CTOKA, KOATO CE& CbCTOM OT MHOXECTBO MapTUAM WU 4acTw,
CYATAHO OT pJartaTta, Ha KosITO NoTpebuTenst Manm TpeTo nuue, PasfiM4yHoO OT MpeBo3Bava U
NMocoYeHo OT NoTpebuTens, npuemaHe Ha nocnenHarta napTuaa Ui 4acT;

B) Mpv OOroBOpWU 3a pefoBHA AoCTaBka Ha CTOKW, KOSTO Ce U3BbpLlBa Npes3 onpeneneH
nepuog OoT BpeMe, CYATAHO OT gaTaTta, Ha KoATo MoTpedbutenaTt unm Tpeto nuue, pasnnyHo oT
npeBo3Baya 1 NOCOYEHO OT NOTPebuTens, NpMemMaHe Ha NbpBaTa CTOKa;

3. CKNKoYBaHe Ha [oroeopa - Npy 4OroBopu 3a AocTaBka Ha BOAaA, ras uim enektpuyecka
eHeprus, Korato Te He ce npepnaraTt 3a npogaxba, onakoBaHW B orpaHuM4yeH obem unm
onpeneneHo KONMYecTBO, WM MNPW OOroBOpyM 3a [O0CTaBSHE Ha UEHTpanHO OTOMjJeHue M Ha
LMPpPOBO ChbAbPXAHNE, KOETO HE Ce AOCTaBs Ha MaTepunaneH HocCuTen.



Yn. 51. (U3m. - OB, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., n3m. - 1B, 6p. 18 ot 2011
r., nam. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Korato TbproBeubT He €
npenocTaBni Ha NoTpebutens nHopmaums 3a NpaBoTo My Ha 0TKasa OT JOoroeopa no 4n. 47, an.
1, 7. 8, NOTPebuTeNsT UMa NPaBo fa ce OTKaxe OT OOoroBopa OT PasCTOsiHUE MK OT O0oroeopa
N3BbH THProBCKUS 06EKT B CPOK eaHa roanHa u 14 gHu, cumtaHo ot gartara no 4vn. 50.

(2) Korato TbproBeubT NpenocTaByn Ha NOTpebuTens MHdopMaumsita 3a NPaBoTO Ha
0TKa3 B CPOK efdHa roguHa ot gartaTta no yn. 50, notpebnutensat uma npaBo Oa ce oTkaxe oT
[loroBopa OT pa3CcTosiHMEe U OT OOroBopa M3BbH TbProBCKUS 00EKT B CPOK 14 OHM, cHMTaHO OT
jarara Ha nony4asaHe Ha uHdopmaumara no yn. 47, an. 1, 1. 8.

Yn. 52. (U3m. - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) (1) Korato notpebutenart
1cka pa ce oTkaxe OT AOroBopa OT pa3CcTosiHME MUY OT AO0roBOpa N3BbH TbProBCKUS 0OEKT, TOW
MHGOOPMMpPA ThProBeLa 3a peweHneTo Cn Npeamn n3TnyaHeTo Ha cpoka no 4n. 50.

(2) 3a pma ynpaxHu NpaBOTO CM HA OTKas, NoTpebuTenstT Moxe g[a M3nonsea
cTaHOapTHUS popMynsap 3a 0TKasd CbriacHo npunoxexHne Ne 6 nnu na 3asism HeABYCMUCEHO MO
OpYr HA4YMH peweHneTo Cu aa ce oTkaxe oT Jorosopa.

(3) MoTpebuTtenst e ynpaxxHWn NpaBoTO C/ HA 0TKa3 OT 4OroBopa OT PasCTOsHUE UK OT
[oroeopa MW3BbH TbProBckusl 00ekT, ako e wusnpatun cbobleHne Ha TbproBeua 3a
ynpaxHsBaHe Ha NpaBOTO CM Ha OTKas npegu M3TM4YaHeTo Ha cpoka no 4n. 50, a korato
TbProBeubT HE € NPefoCTaBnn NHOPMaLIMS 3a NPaBOTO Ha OTKAa3 - CbrnacHo cpoka no yn. 51.

(4 3a ynpaxHsBaHe npaBOTO Ha OTKa3 TbProBeubT MOXE JOa npefocTaByn Ha
notpebutens Bb3MOXHOCT 3a M360p Oa MONBAHM M Oa U3NPaTX MO eNeKTPOHEeH NbT 4pes
WHTEPHET CcTpaHMuaTa Ha TbproBeua cTtaHgapTHUS OOPMYNSp 3a 0TKa3 CbhbrnacHO NPUNoXeHne
Ne 6 nnu opyro HeOBYCMUCNEHO 3asiBNieHne. B Te3n cnyyanm TbproBeubT € AnbXeH He3abaBHO
[a nanpatu Ha noTpebuTens NOTBbPXAEHME 3a NoNyYaBaHe Ha 0Tka3a My Ha TpaeH HocUTer.

(5) TexecTTa Ha [OokasBaHe 3a ynpaxHsBaHe NPaBOTO Ha 0OTKas OT Joroesopa OT
pPasCTOSHNE UK OT OOroBOpa M3BBHH TbProBckMst 0OEKT Ce HOCK OT NoTpebuTens.

Yn. 53. (U3m. - B, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., n3m. - 1B, 6p. 61 o1 2014
r., B cuna ot 25.07.2014 r.) YnpaxHsiBaHeTO Ha NpaBOTO Ha OTKa3 npekparsasa 3a4bliXeHnsaTa
Ha CTpaHWTe Oa U3NbJIHAT AOroBopa OT PasCTosiHME UM LOroBOpa M3BBH THProBCKMsS 0OEKT,
UM B CnyyauTe, Korato noTpebuTensaT e Hanpasun MNpPensoXxeHue ga ckiw4yaTl LOoroBop OT
pasCcTosiHME U [OOrOBOP N3BBHH ThProBCKUsS 0BEKT.

Yn. 54. (U3m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) (1) Korato notpebutensart
e ynpaXHun npaBOTO CW Ha OTKa3 OT [OOroBopa OT PasCTOsSHWE WNM OT [OoroBopa W3BbH
TbproBckms 06eKT, TbpProBeubT Bb3CTAHOBSBA BCUYKM CYMW, MONly4eHW OT noTpebutens,
BKJIOYNTENHO pa3xoauTe 3a foctaBka, 6e3 HeonpaBoaHo 3abaBsiHe M He MO-KbCHO OT 14 OHu,
CYMTaHO OT JaTaTta, Ha KOSiTO € 6N yBeJOMEH 3a PELEHNETO Ha NOTpebuTens aa ce otkaxe oT
J0orosopa cbrnacHo 4n. 52.

(2) ToproBeubT € OANbXEH Aa Bb3CTAHOBM MONYYEHUTE CYMU, KATO M3MNON3Ba CbLWOTO
nnaTtexHo CpPeacTBO, M3MNON3BAHO OT MOTPedbUTENs NPy MbpBOHAYanHaTa TpaHCcakuUMs, OCBEH



ako noTpebuTenaT e m3pasun M3PUYHOTO CM Cbrfiacue 3a U3NoN3BaHe Ha LAPYro MnaTtexHo
CPELCTBO M NPV YCNOBME Y€ TOBA HE € CBbP3aHO C pasxoam 3a noTpebutens.

(3 TbproBeubT HAMA 3agb/iXeHWEe Oa Bb3CTAHOBU OONb/HUTENHUTE pasxodn 3a
[OCTaBka Ha CTOKMTe, KoraTo noTpebuTensit M3puMyHo e m3bpan HayuMH Ha [OCTaBsiHE Ha
CTOKMUTE, pasnunyeH oT Hah-eBTUHUS BN CTaHOapTHa OOCTaBka, npeanaraHa ot Tbproseua.

(4) Mpwn poroBop 3a nmpopaxba, KoraTo TbProBeubT He e npennoxun na npubepe
CTOKUTE caM, TO MOXe Aa 3a4bpXu nNnawaHeto Ha cymuTe Ha notpebutens no an. 1, gokaro
He MOoNy4Yn CTOKMTE UMM AOoKato noTpedbuTensat He MpeacTaBn 40KA3aTencTBo, Ye € U3npatun
CTOKUTE 06paTHO, B 3aBMCUMOCT OT TOBA, KOE OT ABETE CE € CNy4M/o Nno-paHo.

Yn. 54a. (Hoe - [1B, 6p. 27 o1 2013 r.) NMpun ckno4BaHETO Ha OOroBOP OT PA3CTOSIHME MO
TenegoHa LOroBOpbT B/iM3a B cMia 1 NoTpedbntenst ce 06Bbp3Ba OT NPEANOXEHNETO OT AEHS,
B KOMTO AOCTABYMKBT € MONyHYnn cbrnacmeTo Ha notpedbutens B nucMeHa copma.

Yn. 55. (U3m. - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) (1) KoraTto notpebutenat
yrnpaxHu NpaBoTo C Ha OTKas3 OT AOrosopa OT Pas3CTOsHME UK OT A0roBopa M3BbH TbProBCKMS
06eKkT 1 KoraTo TbproBeLbT He € NpeanoxXxun aa npubepe cTtokntTe cam, NnotTpedbutenat Tpsibea
[a na3npaTtu unm npegane ctoknte obpaTHO Ha TbproBeLa MM Ha yNbIHOMOLWEHO OT HEro nuue
6e3 HeonpaBpaHo 3abaBsHe WM He MNO-KbCHO OT 14 [OHW, CYATAHO OT pJaraTta, Ha KosATO
noTpebuTenaT e cbobwmn Ha TbproeeLa 3a PEWEHMETO CM 4a Ce OTKaxe OT Aorosopa Mo 4.
52. KpaliHnsaT Cpok ce cMsiTa 3a CrnaseH, ako noTpebuTensaTt manpatu unu npefape CTokute
obpaTHO Ha Tbproeeua npean N3TM4yaHeTo Ha 14-0HEeBHMS CPOK.

(2) NoTpebuTtensaT 3annawa caMmo NpekMTe pas3xoam 3a BpblaHeTo Ha cTokuTe no an. 1 ¢
N3K/OYEHNE Ha CnyyYamTe, Korato TbproBeubT Ce € cbrnacun ga rv 3annatu, WM ako
TbProBeLubT He ro e yeBeooMu/, 4Ye pasxoduTe 3a BpbllaHe Ha CTOKMTEe ce 3annawar oT
notpebutens.

(3) Mpw noroBop M3BBH THProBCKMUS 0BEKT, KOraTto CTOKMTE ca bunn gocTaBeHn B Joma
Ha NoTpebuTensi B MOMEHTA Ha CKJ/Il0YBAHETO Ha [OroBopa, ThproBeubT € ANbXeH aa npubepe
CTOKUTE 3a CBOSI CMETKA, ako eCTECTBOTO Ha CTOKWTE € TakoBa, 4Ye He No3Bonsiea Te Aa 6baart
BbpHAaTK No obuyaeH Ha4YMH No nowara.

(4) MoTpebutenat HocuM OTrOBOPHOCT CaMO 3a HamaneHaTa CTOMHOCT Ha CTOKuTe,
NpUYMHEHa OT M3NpobBaHETO MM, Pa3nnyHO OT HeobXxO0AUMOTO, 32 Oa YCTaHOBU €CTEeCTBOTO,
XapakTepucTuknTe n OobpoTo MM goyHKUMOHUpaHe. [oTpedbutensat He HOCKM OTrOBOPHOCT 3a
HamaneHara CTOMHOCT Ha CTOKWUTE, KOrato TbproBeubT He ro e yseooMun 3a npaBoTo My Ha
otkas no yn. 47,an. 1, 1. 8.

(5) Korato notpebutenst ynpaxHu NpaBoTo CU HA 0TKas, C/el KaTo € HanpaBu/ UckaHe
no yn. 48, an. 3 unu 4n. 49, an. 9, Ton 3annaiwa Ha TbproeeLa NPonopunoHanHara cyma Ha ToBa,
KOeTo LEeNCTBMTENHO My € Buno NpefoCTaBeHO L0 MOMEHTA, B KOWTO NOTPebUTensaT e yBeaoMun
TbproseLa 3a ynpaxHsisaHe npasoTo Ha OTKas.

(6) MponopuroHanHaTta cyma no an. 5, kosito noTpebutenat Tpsbea na 3annatn Ha
Tbproseua, ce U34ncnsaBa Bb3 OCHOBA Ha KpanHaTta LeHa, yroBopeHa B forosopa. AKo kpanHarta
LeHa e NpekoMepHo BMCOKa, npornopumnoHanHara cyma ce u34yucnsisa Bb3 OCHOBa Ha nasapHara
CTOWHOCT Ha TOBa, KOETO AENCTBMTENHO € B1No NpeaoCcTaBeHo.



(7) Korato notpebutenst ynpaxHu NpaBoTO CU Ha 0TKas OT AOroBopa, TOW He ObNIXMU
pasxonu 3a:

1. npenocTaBsHe Ha yCcnyrn Unm 3a goctaeka Ha BOAa, ras Unm enekTpuyecka eHeprus,
Korato Te He ce npegnaraTt 3a npogaxba, onakoBaHu B orpaHuyeH obem mnu B onpeneneHo
KONMMYeCTBO, NN 3a LEHTPanHO OTOMNeHue, U3USN0 UM OT4aCTU, U3BBPLIEHN MO BPEME Ha
cpoka 3a oTkas, koraro:

a) TbproeBeubT He e NpefoCTaBnN MHGopMaumsa cbrnacHo Yn. 47, an. 1, 1. 8 unn 10, nnn

6) noTpedbuTensat He e nouckan U3PUYHO U3NbNHEHMETO Ha OOroBopa Aa 3arno4yHe no
BpeMe Ha cpoka 3a yrnpaXHsBaHe npaBoTO Ha OTKasd OT AO0rosopa cbrnacHo 4n. 48, an. 3 u un.
49, an. 9, nnn

2. NOCTaBSHETO M3UAN0 UAN OTHACTU HA UMPPOBO CbAbPXaHUE, KOETO He Cce O0CTaBs
Ha MatepuaneH HocUTen, Koraro:

a) noTpebuTenstT He e gan M3PUYHOTO CU MpPefBapuTeNHO cbrfiacue 3a 3anovBaHe
N3NbNHEHVETO Ha Jorosopa npeaun natndaHe Ha 14-gHeBHUS Cpok no 4Yn. 50, nnu

6) noTpebnTenaT He e NOTBBbPAWUI, Y€ 3Hae, 4Ye KaTo [aBa cbrnacve 3a 3anoysaHe
N3NbNHEHMETO Ha OOroBopa, lWe 3arybu NpaBoTo CU Ha 0TKa3 OT AOroBopa, Unun

B) TbproBeubT HE € nNpefocTaBui MOTBbPXAEHME Ha WU3PUYHOTO MpenBapuTenHo
cbrnacue n npuemaHe oT NOTpedbuTens 3a 3anoyBaHe M3NbJIHEHNETO HA AOrOBOPa CbINacHO Y.
48, an. 2 unn yn. 49, an. 8.

(8) MoTpedbuntenaTt He HOCKM OTrOBOPHOCT 3a YMpaXkHsiBaHe NPaBOTO Ha OTKa3, OCBEH B
cnydyantenoan.1,2,4un5nun. 54, an. 3.

Yn. 56. (U3m. - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) (1) Korato notpebutenart
yrnpaxHu NpaBoTO CU HA OTKa3 OT AOroBopa OT PasCcTOsHME UK OT AOroBopa U3BbH TbProBCKMUS
06ekT, BCekM OOMbNHMTENEH OOroBOp Ce npekpaTsiBa aBToMaTuyHo, 6e3 notpebutenaTt na
OBNXN KakBATO 1 A € pasxoam, 06e3weTeHns W/mnm HeyCcTomku, ¢ N3KIoYeHne Ha pasxoamTe,
npensuoeHu B y4n. 54, an. 3 n yn. 55.

(2) Pasnopenbata Ha an. 1 He ce npunara No OTHOWeEHWe Ha 4n. 28 oT 3akoHa 3a
noTpPebuTenckms KpeauT.

Yn. 57. (Otm. - OB, 6p. 105 o1 2006 1., B cmna o1 01.01.2007 r., HoB - [1B, 6p. 61 o1 2014
r., B cuna ot 25.07.2014 r.) Pasnopenbute Ha 4n. 50 - 56 3a npaBoTO Ha 0TKA3 Ha NoTpebutens
OT [OroBopa OT pPa3CTOsiHME UNM OT OOroBopa M3BBHH THProBCKUS 0OEKT He ce nmpunarart 3a
[orosopu:

1. 3a npenocTaBsHe Ha ycnyru, npyv KOUTO ycnyrata e npefocTtaBeHa HanbfHO U
N3NbNHEHMETO N € 3ano4YyHano C M3PUYHOTO MpPenBapuUTenHO cbrnacme Ha noTpebutens wu
NOTBBPXAEHNE OT HeroBa CTpaHa, Ye 3Hae, 4Ye We 3arybu NpaBoTO CU Ha 0TKas, cnepn Kato
[OroBopbT 6b e M3NbJIHEH N3USNO0 OT ThProBeLa;

2. 3a OOoCTaBka Ha CTOKM WA ycnyru, 4H4m4aTto UeHa 3aBucu OT konebaHmata Ha
ChUHaHCOBUS Nasap, KOUTO He Morat ga 6baaT KOHTPONMPaHU OT TbProBeLa 1 KOUTo Morat na
HaCTbNSAT MO BPEME Ha Cpoka 3a ynpaxHsBaHe NpaBoToO Ha 0TKas;

3. 3a pgocTaBka Ha CTOKM, M3paboTeHM Mo mMopbyka Ha noTpedbutens mnm cbobpasHo
HeroentTe nHonsnnoyanHn N3NCKBaHUA,



4. 3a JocTaBka Ha CTOKM, KOMTO Nnopann CBOeTo eCTeCTBO MoraT Aa BrowaTt KayecTBOTO
CW WA MMaT KpaTbK CPOK Ha FOJHOCT;

5. 3a JocTaBka Ha 3arneyaTaHu CTOKW, KOMTO ca pasnevyataHu cnep focTaBkarta UM U He
morat ga 6bpat BbpHaATM Mopagn CbobOpaxkeHws, CBbP3aHW C XurueHata WaM 3awmTa Ha
30paBeTo;

6. 3a JoCcTaBKa Ha CTOKW, KOUTO cnef KaTto ca 6unm [ocTaBeHu 1 nopaan ecTecTBoO UM ca
Ce CMecunu ¢ opyrv cToku, 0T KOUTO He MoraT aa 6baat oTaeneHu;

7. 3a [ocTaBKa Ha ankoXOJNIHW HaMWUTKK, YUSITO LileHa e AOroBOpeHa Npu CK/OYBAHETO Ha
forosopa 3a npoaax6a, Npu KOMTO AocTaBkaTta MoxXe aa 6bae M3BbpLlieHa B CPOK He MO-paHo
oT 30 OHW, CYMTAHO OT CK/IOYBAHETO HA OOrOBOPA, U YUSITO OEWCTBMTENHA CTOWHOCT 3aBMCU OT
konebaHusiTa Ha Nasapa, KoUTo He Morat aa 6baaT KOHTPONMPaHN 0T TbProBeua;

8. Npn KonTo NOTPEBUTENAT N3PUYHO € NoMcKkan oT TbproeeLa fa ro NoceTv B 4oMa My ¢
Len M3BbPLIBAHE HA HEOTNOXHM OEMHOCTM 3a PEMOHT UNM MoaapbXka; Korato mpu Takoea
nocelleHne TbproBeubT NPenocTaBs U OPYrn YCNyru B OOMbJIHEHME KbM Te3W, NMouckaHu oT
noTpebutens, wWnM [LOocTaBuM CTOKM, PasnMyHM OT pPEe3epBHUTE YacTu, Heobxooummn 3a
M3BBPLIBAHE HAa PEMOHTA WM Ha noanpbXkarta, MPaBoTO Ha OTKa3 ce npunara 3a Teau
LOMBIHUTENHN YCNYTU UMK CTOKMW;

9. 3a [QocTaBka Ha 3areyaTaHu 3ByKO3anuwcu WNM BMOEO3anMcU WM 3anedataH
KOMMIOTbPEH COPTyep, KOMTO ca pasneyaTaHu cnen NOCTaBkara;

10. 3a mocTaBKka Ha BECTHWLM, MEPUOAUNYHM U3LAHWS UMK CMIUCAHWUS C U3KIIIOYEHUE Ha
LOroBopu 3a aboHaMeHT 3a gocTaBkaTa Ha TakvuBa U3naHus;

11. ckNtOYEHMN MO BpeMe Ha NybnuyeH Tbpr;

12. 3a npenocTaBsiHe Ha YC/Nyry 3a HacTaHsiBaHe, KOWUTO HsSMaT 3a LEN XUBEeHe,
TPaHCMOPT Ha CTOKWM, OThaBaHe Ha aBTOMOOMAM MOL HaeM, YCnyrn 3a XpaHeHe Wnu
npenocTaBsiHe Ha YCnyru, CBbp3aHU C pasBfiekaTesiHu OeHOCTM, ako AO0roBopbT Npeasuxaa
KOHKpeTHa JaTa Unm cpok 3a U3nbJIHEHUE;

13. 3a NpenocTaBsiHe Ha LUMEPOBO ChbAbPXaHNe, KOeTo He Ce A0CTaBs Ha MaTepuaneH
HOCUTEN, KOrato M3nbJ/IHEHMETO € 3arno4Hano C M3PUYHOTO Cbriacue Ha NoTpebuTens, KOMTo e
NOTBBbPAUN, Ye 3Hae, Ye MO TO3W Ha4VWH Le 3arybv NpaBoTo CY Ha OTKa3.

Yn. 58. (M3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) (1) 3abpaHsBa ce
npegnaraHeTo un npogaxbara ypes cko4YBaHe Ha LOroBOpW OT Pa3CcTosiHME 3a npogaxba Ha
NeKapcTBEHW NPOoOyKTU, OTMYCKaHu Mo NeKkapcko npeanncaHuve.

(2) WsnckeaHmsaTa Ha 3akoHa 3a XpaHUTe Mo OTHOWeEeHWe Ha NpPOU3BOACTBOTO M
TbProBuaTa C XpaHu B CTpaHaTa ce npunarart v 3a OOroBopuTe OT PasCTosiHME 3a AOCTaBka Ha
XpaHW, pasnuyHn oT Te3n no 4n. 46, 1. 10.

Yn. 59. (U3m. - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) (1) Korato 3a gorosop ot
pasCcTosHME UMM 32 OOroBOP M3BBH THProBCKUS 0OEKT € MPMNOXUMO NPaBOTO Ha AbpXasa -
yneHka Ha EBponelickmsa cbio3, npaBaTta Ha NoTpedbuTennTe No TO3M 3aKOH He MOXe Aa 6baar
orpaHuyaBaHm.

(2) MoTtpebutenat He Moxe aoa 6bae NUWeEH OT 3awmTaTa, KOSTo My ce NpefocTaBs OT
3aKOHOOATENCTBOTO HA AbpXasa - YieHka Ha EBponeickusi cbio3, BbBEXAAWO N3NCKBAHMATA



Ha HupekTtnea 2011/83/EC Ha EBponeiickusa napnameHT n Ha Cbeeta oT 25 okTomBpu 2011 r.
OTHOCHO MpaBaTta Ha notpebutenute, 3a mameHeHne Ha Lupektmea 93/13/EMO Ha CbBeTta u
OupekTtusa 1999/44/EO Ha EBponerickma napnameHT n Ha CbBeTa M 3a oTMsAHA Ha [upekTuBa
85/577/EVNO Ha CbeeTta n Oupektnea 97/7/EO Ha EBponerickusa napnameHT n Ha Cbeeta (OB, L
304/64 ot 22 HoemBpu 2011 r.), HapuyaHa no-HataTbk "IupekTtuBa 2011/83/EC", koraTto
[OroBOPBT OT Pa3CTOSHWE WM OOroBOPbBT M3BBH TbHProBckMs 0OEKT uMa THACHA Bpb3Ka C
TepuTopusATa Ha Tasn ObpxXaBa 4neHka. TacHa Bpb3ka C TeputopusiTa Ha Tasn Obpxasa
YyneHka e Hanuue, KoraTo e U3nbJIHEHO HSAKOEe OT CiedHUTE YCNOoBUS:

1. DoroBOpbT € CK/YeH B AbpXkasa - 4neHka Ha EBponeickus cblo3, B KOATO €
obunyaintHOTO MecTonpebusasaHe Ha NOTpebuTens;

2. TbProeBeubT HAco4YBa CBOSATA AOENHOCT KbM TeputopusaTa Ha AbpXasa - 4neHka Ha
EBponeiickms cbto3, B KOSTO € 0buyainHoTo MectonpebrBaBaHe Ha NOTPebUTens;

3. OoroBopbT € npegwectBaH OT MPeanoXeHWe UM OT peknama, HanpaBeHW B Tasu
AbpXasa 4feHka, U OT OeCTBUS, N3BBPLEHN OT NoTpebutens, HeobxoaMMmn 3a CKNoYBaHe Ha
[0orosopa;

4. NOroBOP®T € CK/OYEH B AbpXaBa - YineHka Ha EBponeiickunsi cbto3, oT noTpebuten no
BPEMe Ha N'bTyBaHe WX Ha NPECTON, NPEANOXEH NN OpraHM3vpaH OT Tbproeeua, nMawy 3a uen
NPSKO MM KOCBEHO Aa HaCbpyu CKN0YBaHe Ha 4Orosopa.

(3) Bcsika poroBopHa knaysa, C KOSITO noTpebutendat ce oTkasBa OT Mpasarta,
npenocTaBeHn My Mo TO3W 3aKOH, € HeJenCTBMUTe NHa.

Yn. 60. (Ot™. - OB, 6p. 23 o1 2009 r., B cuna ot 01.11.2009 r., Hoe - [1B, 6p. 61 oT 2014
r, B cuna ot 25.07.2014 r.) Komucusita 3a 3awmta Ha noTpebutennte uHGoOpMMpa
notpebutennTe N TbProBUNTE 3a TEXHUTE NPaBa U 3a4bXEHUS N0 OTHOWEHWE Ha OOroBOpUTE
OT Pa3CTOSIHME 1 Ha JOroBOPUTE M3BBHH TbProBckns 06ekT.

Yn. 61. (M3m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) KomncursaTa 3a 3awmra Ha
notpebutenMte HacbhbpyaBa TbProBUMTE, KOMTO OTroBapAT 3a npuiaraHeTo Ha KoOekcu 3a
nobpa npakTuka, ga mHdopmmpaT noTpedbutenute 3a HanuumMeTo Ha TakmMBa KOLEKCUM M 3a
TAXHOTO CbAbpXaHue.

Paspen |1.
Cnoco6bu 3a nponax6a (MpepuweH Paspen |11 - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014

r.)

Yn. 61a. (Hos - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nam. - B, 6p. 61 ot 2014
r., B cuna ot 25.07.2014 r.) (1) Pasnopenbute Ha 4n. 62 -624 umat 3a Uen 3awuTta Ha
noTpebuTtenuTe 1 ce npunarat npv 4Oorosopu 3a npogaxoba, [oroBopm 0T pa3cTOSHNE, [OrOBOPU
N3BbH TbProBCKns 06eKkT 1 LOroBOpY 3a LMIPOBO CbAbPXaHUE, CKIIIOYEHN MeX Ay Tbprosew 1
notpebuten.

(2) Pasnopenbute Ha un. 63 - 66 He ce npunarat 3a OOroBOPU OT Pa3CTOSHUE M 3a
[LOrOBOPY M3BBH TbHProBCcKMs 0OeKT.



Yn. 62. (M3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) (1) 3abpaHsBa ce
JocTaBkata Ha CTOKM, KaKkTO W Ha BofAa, ras, enekTpuyecka eHeprus, LeHTpanHO OTOMMEHMnE,
LUMPPOBO CbAbPXAHNE MU NPeaoCTaBAHETO Ha yCnyrn Ha noTpebuTten cpeuwy 3annawaHe 6e3
nckaHe OT Herosa cTpaHa.

(2) NMpwn pocTtaBka Ha CTOKW, KAaKTO M Ha Boda, ras, efiekTpuyecka eHeprus, LeHTpanHo
oTOMNeHne, UMAPOBO CbAbPXAHME UMK NPenoCTaBsaHe Ha yCnyru, KOUTO He ca NopbYaHu OT
notpebutens, Toh He e ANbXEH Oa Bb3CTAHOBM CTOKATa M He ObNXW 3annalwaHe Ha cTokaTa
NN ycnyrata Ha To3u, KOWTO S € na3npatun nnm npenoctasun.

(3) Nluncata Ha OTroBop OT CTpaHa Ha NoTpebuTenss OTHOCHO OocTaBkaTa Ha CTOKU U
ycnyru no an. 1 He ce cMsTa 3a cbrnacue.

Yn. 62a. (Hos - [B, 6p. 27 ot 2013 r.) (1) Cpo4yeH OOroBop ce MpoablixXasa caMo C
N3PWYHO MCMEHO Cbrnacve Ha NoTpebuTenss 0THOCHO yCnoBMATa 3a NPOAbIXaBaHeTo My. Mpu
fvnca Ha cbrnacue, cnep U3TvyaHe Ha Cpoka Ha 4oroBopa, Tol ce npeobpasyBa B 6e3cpoyeH
npu cbwnte ycnosus. [loTpebutensat uma npaBo ga npekpatu 6e3CpoYHUs LOroBop C
eHOMeCceYHo npeamaBectme, 6e3 aa 4b/IXU HeyCTONKN 3a ToBa.

(2) HuwoxHwn ca BCUYKKM yroBOpPKKM, KOUTO NpoTuBopeyar Ha an. 1.

Yn. 626. (Hoe - OB, 6p. 27 ot 2013 r.) Korato cTpaHuTe ca CKO4YUIM OOroBOp B
nMCcMeHa popMa, U3MEHEHNS HA [OrOBOPHM YCNOBUS CE€ U3BDBPWBAT C AONBAHUTENHN NMUCMEHM
cnopasyMeHus.

Yn. 62B. (HoB - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3abpaHsiBa ce
HauMcnsiBaHeTO OT CTpaHa Ha TbProBUMTE Ha TakCW, ABAXWUMU OT noTpebutennte 3a
N3MNon3BaHe Ha NnaTexHo CPpeacTBO, KOUTO MpeBMwaBaTt HanpaBeHMTe OT TbproBeua pasxoam
3a 13MoN3BaHe Ha CbLOTO NAATEXHO CPEACTBO.

Yn. 62r. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) KoraTto TbproseusbT
n3nonssa TeneoHHa NMHMA 32 CBbP3BaHE C HEro BbB BPb3KA CbC CK/OYEHUS [0rosop,
notpebutenaT 3annawa CTOMHOCTTA Ha pasroBopa, 6e3 ga ObnXW OONbJHUTENHA Takca,
CbrnacHo uanckeaHmsata Ha Hapemba Ne 1 ot 2010 r. 3a npaeBunata 3a MON3BaHe,
pasnpegeneHne n npouenypute Mno MbpPBUYHO WM BTOPMYHO MNPEnOCTaBsHE 3a MNOon3BaHe,
pe3epBupaHe N OTHEMaHe Ha HoMepa, agpecu n umeHa (o6H., OB., 6p 64 ot 2010 r.; u3m., 6p. 12
oT1 2011 r.,6p. 74 o1 2012 . 1 6p. 28 OT 2014 1.).

(2) B cnyyaihr 4e TbproBeubT € HAYMCAun Ha noTpebutens OonbNHMTENHA Takca BbB
Bpb3Ka C nMpepocTaBeHatra ycnyra, TOW € [ONbXeH [hOa Bb3CTaHOBM Ha noTpebutens
HenpaBOMEPHO HayncneHara Takca.

(3) Pasnopenbarta Ha an. 1 He nuwaBa OOCTABYMLMTE HA TENEKOMYHUKALMOHHM YCNyru
OT NPaBOTO UM Oa TakcyBaT TakuBa pasroBopu.

Yn. 624. (Hos - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) (1) Npeon notpebutenart
na 6bae 06BbP3aH C OOrOBOP MAM C MPensoXeHne 3a CKYBaHe Ha OOroBop, TbProBeubT



TpsibBa [Oa MONy4Ys W3PUYHOTO My cCbrfiacMe 3a BCSKO AOMNBAHUTENHO MnawaHe, KoeTo
npesuwWwasa yropopeHarta LeHa no OCHOBHOTO LOr0OBOPHO 3a4bJ/IXEHNEe HA ThbproeeLa.

(2) Korato TbproBeubT He € NoNy4Yn U3PUYHOTO Cbrnacme Ha noTpebutens no an. 1, Ho
e npuen, 4ye Takoea e Hanvue, nopaan ToBa, 4e NoTPebuTenst He e OTXBbPNMA NPenBaPUTENTHO
N3roTBEHNTE OT Tbproeeua NPennoXeHns, KOMTo ca CBbP3aHn CbC 3a4b/IXEeHne 3a nnawaHe u
He ca bunn nouckaHu oT noTpedbutens, Tol MMa NpPaBo 3annaTeHUTe OT Hero AOMbAHUTENHU
cymu oa My 6baaTt Bb3CTaHOBEHW.

(3) TexecTTa Ha OokasBaHe 3a MONMYYEHOTO M3PUYHO CbrnacMe Ha notpedbutens 3a
N3BbpLWBaAHE HA OONbNHUTENHU NNAWaHNSA Ce HOCU OT Tbproseua.

Yn. 63. Bcako cbobuieHne 3a HaManeHue Ha ueHnTe Tpsibea oa nocoysa:

1. CTOKUTE U YCNyrnTe Unm rpynarta CToku U YCnyru, 3a KOUTO € BaJuIHO HamaneHneTo
Ha UeHuTe;

2. yCNoBUsiTa, NPV KOMTO CE M3BBbPLIBA HAMANIEHNETO Ha LEHUTE;

3. cpoka, Npe3 KONTO CTOKUTE 1 yCNyruTe ce NnpofasaT C HamaneH LeHW.

Yn. 64. CbobweHneTo 3a HamaneHne Ha LLeHUTe ce NpaBun No e4uH OT CNeAHUTE HAYUNHM:

1. ype3 nocTasgHe Ha HOBaTa LeHa [0 cTapaTa, KoATo e 3a4yepraHa, unm

2. 4pe3 oymunte "HOBa UeHa" 1 "cTtapa ueHa", nocnensaHn OT CbOTBETHUTE CyMU, UMK

3. Yypes nocoysaHe Ha MPOLIEHT Ha HaMmaneHueTo, KaTto HoBaTa uUeHa ce nocTtass no
cTapara ueHa, KOsTO e 3a4epraHa.

Yn. 65. (1) Becako cbobuieHne 3a HamaneHne Ha LeHuTe TpsibBa Oa cbAbpXa crapaTta
LeHa, KOSATO TbproBeubT € npunaran npes onpeaeneH nepuon npeay garara, oT KosTo Bm3a B
cvna HamaneHmeTo Ha ueHara.

(2) Ctapa ueHa e ueHaTa, KOATO TbProBeubT € npunaran npes nepuon, He no-kpartbk
OT €uH Mecel Npeamn gatata Ha HamaneHNeTo Ha LeHUTe.

(3) AnnHes 2 He ce Npwnara 3a XxpaHu 1 apyru 6bpP30 pasBanswm ce CTOKK.

Yn. 66. (1) CbobleHneTo 3a HamaneHne Ha LeHUTe He MoXe ha 6bae npunaraHo 3a
nepvos, No-4bnbr OT eAnH Mecel, 1 No-KpaTbK OT eAuH paboTeH LeH.

(2) CbobuweHneTo 3a HamaneHne Ha LeHnTe Moxe na obxeawa v nepuomd, no-obnbr oT
e[VH MeceLl, HO He noBeYe OT 6 MeceLa, B CNeaHnTe cny4yaum:

1. NbNHA MK YacTU4YHa pasnpopaxba Ha CTOKOBMTE HaNMYHOCTM Npu npopaxba Ha
TbProBckusi 06eKT;

2. Nb/IHA AN YacTU4YHa pasnpogaxba Ha CTOKOBUTE HAMMYHOCTM B TbProBCKMS OOEKT
npy 4YaCTU4YHO NMpeycTaHoBsIBAaHEe Ha Tbproeckara AeMHOCT Ha Tbproeeua, Npu ycnosue ye Toea
OCHOBaHue He e 610 M3NoN3BaHO NPe3 NOCNeaHNTE TPY FOANHN;

3. U3BbpWBAHE HA NPEYCTPONCTBO N CTPOMUTENHM PaboTn B TbProBCKUS 06EKT CBHC CPOK
Han 30 paboTHW OHW;

4. (mon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) npexBbpnsHe Ha
npeanpusaTUeTO UK HerosaTta NMKBMAaUNS.



Yn. 67. (Otm. - 1B, 6p. 61 01 2014 1., B cuna ot 25.07.2014 r.)

Yn. 68. 3abpaHsiBa ce W3MNON3BAHETO HA TbHProBCKM MPAKTMKKW, KOUTO HaKbPHSBAT
MKOHOMWNYECKUTE UHTEPECH NN KONEKTUBHUTE MHTEPECU Ha noTpebutenuTe.

Yn. 68a. (Hos - OB, 6p. 53 o1 2006 r., B cuna ot 01.01.2007 r.) (1) (U3m. - 1B, 6p. 64 oT
2007 r., B cuna ot 08.09.2007 r.) 3abpaHsBa Ce BCSKO OeWCTBME unn 6e3neicTBme, KOeTo
NPOTMBOPEYM HA 3aKOHOOATENCTBOTO 32 3alnTa Ha MHTEPECUTE Ha NOTPEOdUTENNTE, NOCOYEHO B
PernameHt 2006/2004/EO Ha EBponeiicknsa napnameHT n Ha CbBeTa 3a agMUHUCTPATUBHOTO
CbTPYOHNYECTBO MEXOy OpraHuTe, OTroBapsiyM 3a npunaraHe Ha 3aKkoHOOaTencTBOTO 3a
3awmra Ha NnoTpebmTennTe Ha AbPXaBUTE - YNEHKN Ha EBponerickus cbioa.

(2) (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) MUHNCTEPCKUSAT CbBET
nprvema pelleHve 3a onpenensHe Ha opraHmTe, KOUTO OTroBapsAT 3a 3almnTa Ha UKOHOMUYECKMTe
UHTepecu Ha notpebutenute, No cmucbna Ha PernameHt 2006/2004/EQO Ha EBponeiickus
napnameHt ”n Ha CbBeTa 3a aAMUHUCTPATUBHOTO CbTPYOHUYECTBO MEXOY OpraHuiTte,
OTroBapsAWM 3a npunaraHe Ha 3akoHOOAaTeNCcTBOTO 3a 3awmta Ha notpebutenute Ha
ObpXasute - YneHkn Ha EBponenckns cbios.

(3) MuHncTepckmnsaT cbBeT npuema Hapenba 3a pena U ycnosusiTa 3a y4yacTMeTo Ha
opraHute no an. 2 B agMUHUCTPATUBHOTO CbTPYOHUYECTBO C ObPXABUTE - YNEHKU Ha
EBponericknsa cbto3, n ¢ EBponenckara KOMUCKS.

Paspen I11.
Henosinuu Tbproecku npaktukm (Hos - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.,
npeovweH Paspen |V - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)

Yn. 686. (1) (Hoe - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., npeaulleH TEKCT Ha
4yn. 686 - B, 6p. 61 o1 2014 1., B cuna ot 25.07.2014 r.) Pasnopenbute Ha To3n pa3gen nmat 3a
LUen na ocurypsit sawmrta Ha notTpebutennte cpelly HeNOSMHN TbProBCKU NPakTUKU npeau, no
BpEMe Ha 1 cnef oTnpaBsiHe Ha NPeanoXeHne OT Tbprosewl Ao NoTpedbuTen u/mnu cknoyeBaHe Ha
[oroeop 3a npoaaxba Ha CTOKW UNv NpenocTaBsiHe Ha YCNyru.

(2) (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Pa3snopenbute Ha 1031
pasgen ce npunarat no OTHOWEHWE Ha BCUMYKU CTOKWM W YCNYru, BK/OYUTENHO HEOBUXMMO
NMYLLECTBO, MPaBa 1 3a4b/IXEHMS.

Yn. 68e. (Hoe - 1B, 6p. 64 ot 2007 r., B cuna oT 08.09.2007 r.) 3abpaHsiBaT ce
HEeNOANMHUTE TbProBCKU MPaKTUKMW.

Yn. 68r. (Hos - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) (1) (M3m. - 1B, 6p. 61 oT
2014 r., B cuna ot 25.07.2014 r.) Tbproecka npakTuka, OT CTpaHa Ha TbProsel, KbM
noTpebuTen e HenosnHa, ako MnpPOTMBOPEYM Ha W3WUCKBAHETO 3a [0OpPOCHBECTHOCT M
npogoecnoHanHa KOMMNEeTEHTHOCT U ako MPOMEHS UNN € Bb3MOXHO Oa MPOMEHW CbLECTBEHO
MKOHOMUYECKOTO MNOBEOEHME HA CpeaHus noTpebuTen, KOroTo 3acsara WAM KbM KOroto e
Haco4YeHa, WM Ha CPefHUS YneH OT rpynarta noTpebutenu, Korato TbproBckara npakTuka e



Haco4eHa K'bM onpeaeneHa rpyna notpeburtenu.

(2) (M3m. - OB, 6p. 61 o1 2014 1., B cuna ot 25.07.2014 r.) Tbproecka npakTuka, KosiTo e
Bb3MOXHO Oa NPOMEHU CbLECTBEHO NKOHOMUYECKOTO NOBELAEHNE HA SICHO YCTaHOBMMA rpyna oT
notpedbutenn, ocobeHo ys3BMMM KbM TbproBckaTa npakTvka Uan KbM ctokaTta unm ycnyrarta, 3a
KOMTO Ce OTHAcs TbproBckaTta npakTuka, Nopaan TEXeH YMCTBEH NN PM3NYECKM HELOCTaT bk,
TAXHata Bb3pacT WAM OOBEPYMBOCT, KOrato TbproBeubT € MOrbn ga npeasman ToBa, ce
npeueHsiBa OT rnefgHa To4Ka Ha CpeaHUst YNeH Ha rpynaTta notpedbutenu, KbM KOSTO € Haco4eHa.

(3) lNpeueHkaTta No an. 2 He ce npunara 3a peknama, KOATO CbAbpXa MpeyBenmyeHn
N3SBNEHNS NN U3SIBNIEHMS, KOUTO He ca npenHasHavyeHn aa 6baat pasbpaHu 6ykBasnHo.

(4) (N3m. - OB, 6p. 102 ot 2008 r.) HenosnHu ca n 3abnyxpaBawmte n arpecuBHUTE
TbProBCKW NPaKTUKK Mo 4. 684 -68K.

Yn. 684. (Hos - [B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) (1) Tbproecka npaktuka
e 3abnyxasalla, Korato CbAbpXa HeBspHa nHopMaLUns 1 cnegosaTenHo e noasexaalla unm
KOraTto Mo HSKakbB Ha4uMH, BKOYMTENHO Ype3 LSNOCTHOTO N NpeacTaBsiHe, 3abnyxasa nim e B
CbCTOSIHME Oa BbBene B 3abnyxmneHue cpenHus notpedbuten, Oopu U ako npencrtaBeHaTta
nHdopMauns e akTnyeckyn ToYHa OTHOCHO Hsikoe OT obcTosTencrearta, NocoyYeHn B an. 2, u
nMa 3a pesyntat MaM € Bb3MOXHO [a MMa 3a pe3yntar B3eMaHeToO Ha TbProBCKO peleHue,
KOeTo ToW He 61 B3en 6e3 M3NoN3BaHETO Ha TbproeckaTa npakTuka.

(2) ObcTosTencTeata no an. 1 BKAYBAT UHpoOpMaLMS 3a:

1. cblUEeCTBYBaAHETO UM €CTECTBOTO Ha cToKaTta Unu ycnyraTa;

2. OCHOBHMTE XapakTepucTWKM Ha cTokaTa WAM ycnyrata KaTo: HaluyHOCT,
npenMyLecTBa, PUCKOBETE, KOUTO TS CbabpXa, n3paboTtka, cbCTas, AOMBHUTENHN YacTU KbM
cTokata WnM ycnyrata, W3BbHrapaHuMoHHO obcnyxBaHe, pasrnexpgaHe Ha Xxanbu Ha
noTpebuTennTe, HA4MH 1 gaTa Ha NPOM3BOACTBO WU Ha NPeacTaBsHe Ha cTokaTa Wan ycnyrara,
[OCTaBka, rogHocT 3a yrnoTtpeba, M3non3eBaHeTo W, KONMYeCTBO, crieumdmkauns, reorpadocku
NN TbProBCKU NPOU3Xo, pesyntatute, KOUTO Morat Aa ce o4akBaT OT HelHaTa ynoTtpeba, unm
Pe3ynTaTuTe 1 CbLECTBEHNTE XapaKTEPUCTUKN OT U3BBPLIEHUTE U3MUTBAHNS U NPOBEPKM Ha
cTokara unm ycnyraTta;

3. 06xBaT Ha 3a0bNIXEHMsATa Ha TbproeeLa, MOTMBUTE 3a M3MNON3BaHe Ha Tbproeckarta
npakTuka M ecTecTBOTO Ha npoueca Ha npomaxba, KakTo U BCAKO TBbPOEHWe UM CUMBOT,
KOWTO OaBaT OCHOBaHMe Oa Ce CcMATa, Ye TbProBeubT WM cToKarta W ycnyrata ca obekT Ha
CTMOHCOPCTBO MK Ha Apyra oopMa Ha npsika Uimn Henpsika noakpena;

4. ueHaTa UM HauyMHa Ha HeMHOTO M3YMCNsiBaHe, UMK CbLECTBYBAHETO HA CNELNEUYHO
NMpPeanMcTBO MO OTHOWEHME Ha LieHaTa;

5. HeobxoOmMMOCTTa OT MPeaoCTaBsiHE Ha LOMb/HWTENHA ycnyra, pe3epBHa 4acT, OT
3aMsiHa UM PEMOHT Ha cTokaTta;

6. (m3m. - [1B, 6p. 102 oT 2008 r., n3m. - [1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
BMOa, ctatyca W npaBata Ha Tbproseua WM Ha HEroBusl NpencTaBuTen KaTto: WMETO,
MOCTOSIHHUS agpec Ha OM3MYecKMTe Nnua WU HavMEeHOBaHMEeTO, agpeca Ha ynpasleHue Ha
IOPUONYECKUTE NMLUA, HEFOBOTO MMYLIECTBO, KBanMguKauus, paspelleHne 3a U3BbpliBaHe Ha
IEeNHOCT, Y4NEHCTBO B MPOPECUOHANHU OpraHvu3auny unu gpyr Bua 0O6BBP3AHOCT, HEroBUTe
npaea Ha MHOyCcTpuanHa, TbProecka v MHTenekTyanHa cobCTBEHOCT UK NONyYEeHUTe Harpaaom u
OTNINYMS;



7. NnpaBaTa Ha noTpebuTens, BKNIOYMTENHO NPaBoTO My Oa 3aMeHu cTokaTa, fa pas3Banu
noroeopa, ga My 6bae Bb3CcTaHOBEHa 3annateHaTta OT Hero cyma Ha ocHoBaHwue 4. 112 - 115
NN PUCKOBETE, Ha KOMTO NOTPedbnTenaT Moxe na 6bae N3NoXeH.

(3) 3abnyxpaBawa € M BCSKa TbProBcka MpakTuka, KOATO OT uenns n akTUyYeckm
KOHTEKCT M Kato ce B3emaT MNpefBup BCUYKWM HEWHW XapakTepucTMKM KU 0BCToATencTea, Boau
1N € Bb3MOXHO Aa AoBeae CpenHns noTpebuten 0o B3EMaHETO Ha TbProBCKO peleHne, KoeTo
TOW He 6y B3en 6e3 N3non3BaHeTo Ha TbproBckara NpakTuka, 1 Korato TS BKJIKOYBA:

1. BCAKA MapKeTuMHrosa AEMHOCT MO OTHOWEHWE Ha CToKa WNW ycnyra, BKIYUTENHO
N3NON3BaHe Ha CpaBHUTENHA peknama, KoATO cb3gaBa 0ObpkBaHe C Apyra CToka, ycnyra,
Mapka, TbproBCKO HAMMEHOBAHWE UNN APYr OTANYMTENEH 3HAK HA KOHKYPEHT;

2. HecrnasBaHe Ha aHraxXuMeHTUTe, NoeTu OT TbproBeua 4Ypesd NPUCbeOnHSABAHETO MY
KbM Kodekc 3a gobpa TbproBcka npakTuKa, Korato Te3u aHraXMMeHTU uMaT 3anbiXUTeneH
XxapakTep, morat ga 6baaT npoBepeHn M Npu U3NoN3BaHETO Ha AadeHa TbpProBcka npakTuka
TbpProBeLbT NOCOYBA, Ye e 06BBbP3aH Aa cna3Ba CbAbpXawmTe ce B HEro npasmna.

Yn. 68e. (Hos - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) (1) Tbproecka npakTuka
e 3abnyxpasauwa v Korato oT Lenms n goakTM4yeckn KOHTEKCT M KaTo ce B3emMaT Npeasua BCUYKK
HENHN XapakTepUCTUKN N 0BCTOATENCTBA, KAKTO M OrPaHNYeHMATa Ha M3NoN3BaHOTO CPEACTBO
3a KOMyHuUKauus, cnefBa, 4e TS He NPeNOCTaBs CblECTBEHA MHopMmauus, Heobxoouma Ha
cpenHus NoTpebuTen B 3aBUCUMOCT OT CUTyaLmMsaTa 3a B3EMAHETO Ha ThProBCKO pelleHne, cneg,
KaTo ce e 3ano3Han c TaX, KoeTo BOAM WM MOXe [a noBefe 00 B3EeMaHeTO Ha TbProBcko
peweHne, KOeTo cpenHuaT notpebuten He 6u B3en 6€3 M3NON3BaHETO Ha Ta3u TbPro.cka
npakTuka.

(2) 3abnyxpaBawa € u Bcska TbProBcka MPakTMKa, MPU KOSTO 4pe3 MpemMbiyaBaHe,
nMamku npensug enemMeHTuTe rno an. 1, TbproeubT NPUKPUBA CbLECTBEHA MHopMaLMa Mo
cMucbna Ha an. 1 unm 9 NnpenocTaBs No HeCeH, Hepa3bupaem MM OBYCMUCNEH HAYUH, U HE S
npenocTaBs CBOEBPEMEHHO, WAW MNPU KOATO TbHProBeubT HEe Mnoco4YyBa CBOSATA WCTMHCKA
THProBcka Les, ako T8 He ce pasbupa 0T KOHTEKCTa U uMa 3a pes3yntart Uan € Bb3MOXHO [a
nMa 3a pe3yntaTt B3EMAHETO HA THProBCKO PeWeHne OT CpeaHns noTpedbuten, KOeTo Tol He bu
B3en 6e3 N3MoN3BaHETO Ha TbproeBckaTa NpakTuka.

(3) Korato u13Mon3eBaHOTO CPeAcTBO 32 KOMyHMKauus, 4Ype3 KOeTo ce npunara
Tbprosckara npakTuka, Hanara OrpaHuy4eHWs BbB BPEMETO WM NPOCTPAHCTBOTO, MNpwu
N3BBbpWBAHE Ha NpeLieHKa Aanu e n3non3eaHa 3abnyxaasala TbproBcka npakTuka no an. 2, ce
B3eMaT MNpeBun Te3u OrpaHu4yeHus, KakTo U BCUYKW MEpPKWU, npeanpueTtn OT Tbproeeua 3a
npenocTaBsiHe Ha MHGpopMaLMATa Ha NOTPedbuTennTe Ypes apyru cpeacTsa.

(4) Npw oTnpaBsHe Ha nokaHa 3a MokKyrnka 3a CblecTBeHa Nno cMucbna Ha an. 1 ce
CMSITa, OCBEH ako He € o4eBuaHa, nHpopmaumaTa 3a:

1. OCHOBHUTE XapakTePUCTMKN Ha CToKaTa UK ycnyrata B 3aBMCUMOCT OT U3MNON3BAHOTO
CPeLCTBO 32 KOMyHMKaLMsa U OT CbOTBETHATA CTOKA UMW yCnyra;

2. (n3m. - 1B, 6p. 102 oT 2008 r., n3m. - [1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
Tbproseua - UIMeTO U NOCTOSAHHWUSA agpec Ha PusnyeckuTe nuua, 1 HaMMeHoBaHNeTo, agpeca Ha
ynpaeneHne - Ha lopuanyYecknTe nuua, U ako e Heobxoaumo, agpeca, MMETO, CbOTBETHO
HaVMeHOBaHMEeTO Ha Tbproeeua, 3a YMATO CMeTKa AeNnCTBa;

3. ueHata C BK/IOYEHM B Hesl BCMYKM OaHbUW; KOrato LeHata He Moxe pna 6bhe



n34ncneHa nNpeaBapuTenHo, ce ykassa HauYMHbT, N0 KOWTO € U3YMCeHa, 1, ako € Heobxoammo,
Cce MocoyYBaT BCUYKM OOMNBAHUTENHU Pa3x0AM 3a TPaAHCMOPT, AOCTaBKa, MOWEHCKW YCNyru;
KoraTto AOMbNHUTENHUTE Pa3xoaun He MoraT na 6baat U3vncneHn NpenBapuTenHo, ce NocoYsa,
ye Te3n pasxonm mMoraT Aa 6baaT 3a cMeTka Ha NoTpedbuTens;

4. ycnosuaTa Ha nnawaHe, 4OCTaBKa, U3MNbJIHEHVE U pasrnexaaHe Ha xanbu, koraTto Te
ce pasnuyaBar OT M3UCKBAHETO 3a LOOPOCBHBECTHOCT M NPOCPECMOHANHA KOMNETEHTHOCT;

5. CTOKMTE 1 yCnyruTe, KakTo U JOroBopuTe, Npu KOUTO NOTPebuTensaT nma npaeo aa ce
oTKaxe OT 4OroBopa Mnv ga ro npekpaTu - tHgopMaumnsaTa 3a Hanm4ymeTo Ha ToBa Npaeo.

(5) CbwecTteeHa No cMucbna Ha an. 1 e n 3agbnxuTenHarta nHgopmauus, npeasngeHa
B 3aKOHOLATENCTBOTO Ha EBponeickus cbio3 3a TbpProBCKUTE CbHOOWEHUS, BKIKOYUTENHO MO
OTHOWEHME Ha peknamara u MapkeTuHra, Kosto € BkaodeHa B [Npunoxenue |l Ha OupekTusa
2005/29/EO Ha Esponeickns napnameHT n Ha CbBeTa OTHOCHO HENOSNHN ThProBCKN NPakTUKK
OT CTpaHa Ha TbProBuUM KbM NOTPEOMTENN HA BbTPEWHNS nasap U uaMeHeHne Ha [upekTnea
84/450/ENO Ha Cobseta, aumpekTtusu 97/7/EO, 98/27/EOQ wn 2002/65/EO Ha Esponenickus
napnameHt n Ha CbBeTa, n PernameHt (EO) Ne 2006/2004 Ha EBponenckuns napnameHT v Ha
CobeerTa.

Yn. 68x. (Hos - [1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) HenosinH1 Tbproscku
npakTyKn ca u cnegHnTe 3abnyx.aasalm TbpProBCkM NPakTUKNA:

1. pa ce TBBPAM OT CTpaHa Ha TbProBeL, 4Ye ce e NPUCbeaMHUN KbM KoOekc 3a nobpa
Tbproecka npakTuka, kKorato ToBa He € BSIPHO;

2. 1a ce Nokassa yO0CTOBEPEHME, 3HaK 3a Ka4eCTBO UM TEXEH EKBMBANEHT, KOraTo He e
nony4yeHo HeoHX0AMMOTO pa3peLleHne 3a TOBA;

3. Ha ce TBbpAM, Ye OaleH Kodekc 3a fobpa TbproBcka npaktvka e omobpeH OoT
o6lWeCTBEH UNK Opyr opraH, Korato ToBa He e BSPHO;

4. na ce TBbpAM, Ye TbProBew € Nonyynn paspeleHne 3a N3BbpluBaHe Ha onpeneneHa
OEeNHOCT UK Ye 3a JafeHa CToKa MK ycnyra e noslydyeHo paspelleHre, oqobpeHne nnm nnueH3
OT ObPXaBEH WKW Jpyr opraH, korato TOBa He € BSPHO UM KOrato TbproBeubT He cnasea
yCNoBMATA, NPU KOUTO € 6uno nananeHo paspeweHneTo, 0006peHNeTo NN NUUEH3bT;

5. nokaHa 3a Mokyrnka Ha CTOKM UNu yCnyrn Ha onpeneneHa ueHa, Kato He ce nocoysart
pPasyMHN OCHOBaHWS, NOpaau KOMTO ThbProBeubT HSAMa Aa MOXe Oa 4OCTaBu UnnM ga ocurypwm
[OCTaBSHETO OT OPYr TbProBeL Ha CTOKMTE WU YCNyruTe WAN Ha PaBHOCTOWHWM CTOKW WK
ycnyrm Ha obsiBeHaTa LeHa 3a OonpeneneH nepuon OT BpeMe U B PasyMHO KOMMYECTBO
cbobpa3Ho cTokaTa unm ycnyrata, obema Ha HanpaBeHaTta peknama 3a ctokara Wiam ycnyrata u
npeanoxeHarta LeHa;

6. mokaHa 3a Mokynka Ha CTOKM WK yCnyru Ha noco4eHaTa LeHa 1 BNocneacTBue ¢ Len
HacbpyaBaHe NpogaxbaTa Ha apyra cToka Wi ycnyra TbproBeubT:

a) oTkaxe Aa npenocTaBu Ha NOTPebuTensa crtokara unm ycnyrarta, kosato e 6una obekT
Ha peknamarTa;

6) oTkaxe ga npvemMe MopbYkM 3a Te3n CTOKM WMAW YCNyrn unv ga rm gocTaBu Ha
notpebutens B pasyMeH Cpok;

B) NnpencTaBn Ha notpebutens obpasel Ha cTokarta, NpefanoXxeHa 3a nponaxba, KonTo
e nedoeKTeH;

7. na ce TBbPAMW HEBSAPHO, Ye AadeHa cToka unu ycnyra we 6bae nycHaTa Ha nasapa 3a



MHOrO OrpaHM4eH nepuon oT BpeMe Unu Ye Wwe 6bae B HANMYHOCT HA nasapa npu onpeneneHu
YyCNOBMSI CaMO 3a MHOrO OrpaHW4YeH nepuon OT Bpeme, C LUen Aa ce npeams3Brnka B3eMaHeTo Ha
He3abaBHO pelieHne W NuwaBaHeTo Ha NoTpedbuTenute oT AocTaTbyHa BB3MOXHOCT WM CPOK,
3a na m3bepart ctokarta uam ycnyrarta, Cnefl kato ca ce 3ano3Hanu C Hes;

8. noemMaHe Ha aHraxumeHT OT Tbproeeua 3a NpPeaocTaBsiHE HA W3BBHrapaHUMOHHO
obcnyxBaHe Ha noTpebutennte, ¢ KOUTO To e oblyBan Ha e3nk, KOMTO He e odomumaneH esunk
B ObpXasaTa - 4YeHka Ha EBponeiickns cblo3, KbOETO Ce HamMpa cenanuueTo Ha Tbproseua
npenu CK/YBaHe Ha O0Oroeopa, a BMNOCNEACTBME NPWU NpefocTaBsiHe Ha M3BbHrapaHUMOHHOTO
obcnyxBaHe TbproBeubT M3Nonsea Opyr e3uk, 6e3 ga e yBeooMun 3a ToBa noTpebutens,
npenv NnoTpedbuTensT ga ce 3aA4bJ/IXMU Aa CKYU OOroBop;

9. pa ce TBBPAM WM Oa Ce Cb3haBa BrnevatnieHune, Yye npojaxbarta Ha mameHa croka
UNn ycnyra e paspelleHa 0T 3aK0Ha, KoraTo ToBa He € BSPHO;

10. na ce npencTaBsAT NpaBaTta Ha NoTpebuTtennTe, NPeaoCTaBeHN UM OT 3akOoHa, KaTo
cneumguyHa YacT oT NPeanoXeHNeTo Ha Tbproeeua 3a nponaxba Ha CTOKU UK YyCnyri;

11. (v3m. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) n3anonseaHe Ha penakUNOHEH
mMaTepvan B MeOuMTe B paMkKuUTE Ha KamnaHus, oMHaHcupaHa OoT TbproBeLa 3a Hacbp4YaBaHe
nponaxbute Ha pageHa ctoka wnu ycnyra, 6e3 ToBa Ha Ce MOCoYBa B CbAbPXaHMETO Ha
mMaTepuana, Mam ¢ nomowTa Ha obpasm unu 3ByUM, KOMTO MoraT Aa 6baaT SICHO YCTAHOBEHWU OT
notpebutens;

12. n3kasBaHe Ha TBbHPHOEHUS, KOUTO CbObPXAT HEBEPHU (PakTW 3a €CTECTBOTO U
CTeneHTa Ha pUckoBeTe, Ha KOUTO ce uanara noTpebuTenst No OTHOWEHME Ha HeroBaTa NMyHa
6e30nacHOCT UM Ta3n Ha HEroBOTO CEMENCTBO, ako TOW He 3aKynu cTokaTa Wiam ycnyrara;

13. HacbpyaBaHe Ha npogaxbarta Ha cToka wunum ycnyra, nogobHa Ha cTokaTta,
npovseeneHa OT OafeH NPOoW3BOAUTEN, MO HA4YUH, KOWTO BbBEXAA YyMUWIEHO noTpebutens B
3abnyxgeHne, kaTto My pgaBa OCHOBaHME [Oa CMATa, 4e cTokata € npoumsBedeHa OT TO3u
NPON3BOANTEN, KOraTo TOBA HE € BSAPHO;

14. (gon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) cb3naBaHe, N3N0ON3BAHE UK
HacbpyaBaHe Ha nuMpamMmaanHu npogaxbu, 4MaTO OCHOBHA UeN He e npojaxbara wmam
noTpebneHneTo Ha CTOKWM W yCnyru, a BK/OYBAHETO Ha Apyrun notpebutenn B cucrtemarta 3a
nponax6a, Npu KOUTO NOTPEOUTENST Nnawa, 3a 4a y4acTBa, kato nony4yasa Bb3MOXHOCT Aa cu
Bb3CTAHOBW 3aniateHaTa OT HEero cyma rfnaBHO 4Ype3 MPMBMYAHETO Ha Apyrun notpebutenn B
cucTemara;

15. na ce TBbpAW, Ye TbProBeubT NpeycTaHOBsIBaA CBOSATA OENHOCT UK Ce yCTaHOBSIBA
Ha OpYro MsICTO, KOrato TOBa He € BSIPHO;

16. na ce TBbpPAMW 3a OafeHa CToka, 4Ye yBenmyaBa Bb3MOXHOCTUTE 3a nevanba npu
NoTapuM 1 OPYr XasapTHU Urpu;

17. n3kasBaHe Ha HEBEpHM TBBPHOEHUS, Ye OafeHa CToka MOXe Oa nekyea bonectw,
HapyLWeHN OYHKLMMN Ha YOBELLKUS OPraHN3bM 1N BPO4EHN OedekTu;

18. cbobwaBaHe Ha MHGOPMaUUS, KOATO CbAbPXA HETOYHM (PaKTM 3a yCnoBusATa Ha
nasapa unm 3a Bb3MOXHOCTTA cToKarta uam ycnyrata ha ce Hamepu Ha nasapa c uen ga ce
Hakapa noTpebuTenaT ma 3akynu ctokara uam ycnyrata npu no-HebnaronpusiTHU ycnosus ot
HOpPManHUTe;

19. na ce TBBbPAW NPV MINON3BAHETO HA AadeHa TbProecka NpakTuka, Ye € opraHn3npaH
KOHKypC unM 4e Moxe na 6bhoe crnevyeneHa Harpapa, 6e3 Mo-kbCHO Aa ce NpenocTaBsAT



MOCOYEHNTE Harpaau Nnn TaxHata PaBHOCTOMHOCT;

20. na ce npeacTaBs, Ye pgageHa ctoka unm ycnyra ce npepnoctaes "6esnnaTHo",
"6e3Bb3Me3aH0", "6e3 pasxoamn" an ¢ apyru nodobHU HasBaHUs, Korato noTpebutensaT Tpsibea
[a 3annaTty HsKakBa CyMa 3a cTokarta Wau ycnyrata ocBeH HemsbeXHUTe 3a Hero pasxoaw,
HeobxoaMMK, 3a Aa OTroBOPWM Ha TbproBckarta NMpakTuka, Aa Bne3e BbB BNadeHWe Ha cTokarta
NN pa3xoaouTe 3a HeliHaTa 4oCTaBKa;

21. npubaBsaHe KbM peknamHus MaTepuan Ha akTypa Uam Ha opyr nofobeH OOKYMEHT,
N3ncKBal, nnawaxe, KOMTO cb3hasa BneyatneHve y notpebutens, 4e Beye e nopbyan crokara
Unn ycnyraTta, KoraTo T0Ba He € BSPHO;

22. N3Ka3BaHe Ha HEBEPHMW TBBPAEHUS N Cb3LaBaHe Ha BnevyatneHme, Ye TbproBeubT
He OeiiCTBa B paMKMTE Ha CBOATA TbProecka AENHOCT, U HEBSPHO NPELACTaBSAHE Ha Tbproeeua
kato notpebuten;

23. cb3gaBaHe Ha HEBSPHO BMevaTneHvwe, 4Ye € NPenoCTaBeHO M3BBbHrapaHUMOHHO
obcnyxBaHe Ha cTokarta B Apyra AbpXasa - YneHka Ha EBponeiickums cblog, pa3nmyHa oT Tasw,
B KOSITO Ce npojasa cTokara.

Yn. 683. (Hos - [1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Tbproeckata npaktuka e
arpecvBHa, KOraTo OT uenns n pakTnyeckn KOHTEKCT M KaTo ce B3emaT npenBui BCUYKM HENRHM
XapakTepuCTMKM 1 06CTOSATENCTBA, 1 NOpaan N3MNon3BaHeTO Ha TOPMO3, NPUHYAA, BKIOYNTENHO
N3NON3BaHETO Ha gomaunyecka cuna unu 3noynotpeba ¢ BNUSHUE, CNeLBa, Ye TS NPOMEHS Nin e
Bb3MOXHO Aa MPOMEHW CblUeCcTBEHO cBobogata Ha M360p WMAM NOBEOEHMETO Ha CpPemHus
noTpebuTen nNo OTHOWEHWE Ha cTokaTa MAWM ycnyrarta, KOeTo BoAW MM MOXe Oa AoBefde Lo
B3EMaHEeTO Ha TbProBCKO PeELeHME, KOETO CPeOHMAT noTpebuTten He 6u B3en 6e3 N3Non3BaHeTo
Ha Ta3u Tbproecka npakTuka.

Yn. 68u. (Hos - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) MNpn n3BbpLLBaAHETO HA
npeueHka ganu npu W3rnon3BaHeTO Ha [fdafeHa Tbproecka npakTuka ce npunara TOpMOo3,
MpVHyda, BKNOYUTENHO huanydecka cuna nnm anoynotpeba c BNMsiHNE, ce B3emat npensua:

1. nepnoa4bT OT BpeMe U MACTOTO Ha M3MNON3BaHe Ha Tbprosckara npakTuka, HeMHUAT
XapakTep U HaCTOM4YMBOCT;

2. N13NON3BAHETO Ha 3annaxa unm obvaa - Ypes oymMn unu OencTBUS;

3. M3non3eaHeTo OT Tbproeeua Ha MHGOpPMaUMaTa, C KOSATO paanonara, 3a Hewacrtume
UM Opyro cneumdunyHo obCTOSTENCTBO 3a MOTPebUTensl, KOeTo e B CbCTOSIHME Oa MPOMEHU
npeueHkaTa Ha noTpebutens, ¢ Len na My noBnvsie NPy B3EMaHETO Ha peleHne No OTHOWEeHne
Ha cTokarTa unu ycnyrara;

4. HanaraHeTo Ha BCSKakbB BWO TMPEKOMEPHM U HECHOTBETCTBAWM Ha Uuenta
N3BBHOOrOBOPHM NPEYKM, KOraTo NOTPebnTenaT Xenae na ynpaxHu npasaTta cu No AOroBopa,
BKJIOYMTENHO NMPaBOTO CW Aa npekpaTty Ooroesopa unu na m3bepe opyra ctoka Mam ycnyra unm
Opyr Tbprosed;

5. BCsika 3annaxa 3a npeanpueMaHe Ha OeNCTBUSA, KOUTO NPOTMBOPEYAT Ha 3aKoHa.

Yn. 68k. (Hos - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) HenosinHW TbpProecku
NPakTUKK ca 1 CNefHUTE arpecnBHN TbProBCKU NPaKTUKN:



1. ocTaBsSHETO Ha BMneyatneHne Yy noTpebutens, 4Ye TOMN He MOXe [ha HanycHe
NMOMELLEHMETO, [OKATO HE Ce CK/0YM LOr0BOp;

2. (m3m. - [1B, 6p. 61 ot 2014 r., B cnna ot 25.07.2014 r.) M3BbPWBAHETO HA MOCELLEHNSA
OT CTpaHa Ha Tbproeeua B Aoma Ha NoTpebuTtens, npeHebperesakn NCKaHETO Ha NoTpebuTens
THProBeubT Aa HanyCHe MOMELWEHNETO UK Aa He Ce Bpblia OTHOBO, OCBEH B NPeABMAEHNTE B
3aKOH cfy4Yan 3a U3nbJIHEHNE Ha OOrOBOPHO 3a4bXEHUE;

3. (m3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., nam. - 1B, 6p. 17 o1 2019 1.)
OTNPaBAHETO HA HACTOMYMBM W HEMOMCKAHW TbProBCKM CbOOWeHus [0 noTpedbutens no
TenedoH, hakc, enekTpoHHa noLa Uam BCSKO APYro CPeACTBO 3a KOMYHMKaLMS OT pas3CcTosHue,
OCBEH B NMPeABUAEHMTE B 3aKOH CNny4Yau 3a U3NbHEHUE HA AOrOBOPHO 3a4blixXeHne 1 6e3 aa ce
HapywasaTt M3nCKkBaHMATa 3a 3awWwmTa Ha MMYHUTE OaHHM M Ha 4. 6 OT 3aKoHa 3a eNnekTpoHHaTa
TbProBus;

4. pa ce 3agbnxu NOTPebuTenat, KOWTO mcka da nonyyn obesweTeHue CbrnacHo
YyCNOBMATA HaA CKNIOYEHWS OOroBOp 3a 3acTpaxoBka, Oa NPencTaBu LOKYMEHTU, KOUTO He ca
Heobx04MMM 3a yCTaHOBSBAHE OCHOBATENHOCTTA HA HEroBOTO MCKAHE MW HEMPELOCTABAHETO
noBeyYye OT ABa MbTW HA OTrOBOP Ha CbHLUECTBEHM BbMPOCK, NMOCTABEHN OT NOTPebuTtens, ¢ uen
na 6bhoe pasybeneH na Tbpcu NpasaTta cu No 4OroBopa;

5. Npu peknama - NpPsko HacbpyaBaHe Ha AeuaTta ha 3akynsaT uam na ybensTt csouTe
POLMTENV WAN OPYr Bb3PacTHU A MM 3aKynsT cTokata WA ycnyrarta, KosTo e npeameT Ha
peknamara;

6. (n3m. - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) ga ce n3nckea He3abaBHO UK
pasCcpoYeHO NnawaHe Ha CTOKM UK YCNyrn, [OCTABEeHN OT TbProBeLa, KOMTO He Ca MOUCKaHMN OT
noTpebutens, Nan na ce N3NCkBa TAXHOTO BPbLUAHe MW CbXpaHeHMe OT NoTpebuTens;

7. U3pNYHO yBeOOMSIBaHE Ha MOTPebuTens, 4ye ako He 3akynu ctokaTta WM ycnyrara,
paboTaTta nnu cpeacteara 3a CblWecTByBaHe Ha Tbproeeua we 6baat nocTaBeHW NoL 3annaxa;

8. cb3paBaHe Ha HEBSPHO BreyaTneHWe, 4ye NOTPebUTENAT BeyYe € cneyenun, e
Cneyenu Nnn Kato M3BbpwBa AafeHO OEACTBME, LWe CredYenu Harpana unvm gpyra paBHOCTOMHA
obnara, koraro:

a) He CbluecTByBa Takaea Harpana nnm obnara, unm

6) U3BbPWBAHETO HA OENCTBME, CBBP3IAHO C MCKAHE 3a NoflyyaBaHe Ha Harpagarta unm
Ha gpyra paBHOCTOWHA obnara, € 06Bbp3aHO CbC 3aA4b/IXEHNE HA NOTPebutena na sannatu
napuvyHa cyma unv na noeMe HakakbB pasxom.

Yn. 68n. (Hoe - OB, 6p. 102 ot 2008 r.) (1) Korato Komucusita 3a 3awmrta Ha
notpebutenute ycTaHOBM, Y€ Tbproeckara npakTvka € HenosnHa, npeacepatenar Ha
KOMUCUSATa n3pasa 3anoBef, ¢ KOSTo 3abpaHsBa npunaraHeTo Ha Tbproeckara npakTuka.

(2) Npencenatenat Ha KomncnaTa 3a 3awuta Ha noTpedbutennte Moxe B OnNpeneneH oT
Hero KpaTbk CPOK [a 3a4b/iIXW Tbproeeua ga gokaxe, 4ye rnpunaraHarta Tbproecka npaktmka
He e HenosnHa.

(3) B cnyyaute no u4n. 68r, an. 4 v korato HenoaAnHara npakTvka npoustmya oT
OeHOCTN, CBbP3aHU C peknama, He3asnCMMO OT MMYLeCTBeHaTa caHkuus, npegcenarenaT Ha
Komucusata 3a 3awmta Ha notpebutenute MoXe [Oa pasnopenn peknamopatenst u/wnm
peknamHaTta areHuus ga ornacu 3a CBOS CMeTka M Nno noaxofsl, HayuH akta, C KOWTO e
YyCTaHOBEHO HapyleHNeTOo, KakTo U CbOTBETHATa KopurnpaHa peknama.



(4) Mpencenatensat Ha KomncnsaTa 3a 3awmrta Ha NoTpebutenute npeanpremMa MepkuTe
no an. 1 - 3 cnyxebHo nnm No NOBOA HANPaBeHO UCKaHe OT CTpaHa Ha noTpebuTen.

Yn. 68m. (Hos - [1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Motpebutenat nma
npaso ba passBany OOrosopa C Tbproeeua, CKOYEH B pe3yntaTr Ha U3non3saHaTta HenosnHa
TbProBcka npakTuka, u na npeteHampa 3a obesweTeHne no obwms pen, Korato no 3anosen 3a
3abpaHa Ha npunaraHeTo Ha HenosinHa TbproBcka MpakTvka Ha Komucmsta 3a 3awmta Ha
notpebutenute nma BNSA3N0 B cMna peleHne Ha BbpxoBHUS agMMHUCTPATUBEH CbA, KOETO S
NnoTBbPXAaBa, 3anoBel, KOATo He e obXxanBaHa B 3aKOHOBMS CPOK MK XanbaTta cpely Hes e
oTTernexHa.

(2) Bnasnoto B cuna peweHne Ha BbpxoBHMS aOMUHUCTPATMBEH CbA, KOETO
NOTBbPXAaBa 3anoBel 3a 3abpaHa Ha MmpunaraHeTo Ha HenosiiHa TbProBcka npakTuMka Ha
Komucusita 3a 3awmta Ha notpebutennte no TOo3uM paspfen, vmva obBbp3Bawa cuna 3a
rpaxnaHckmsi Cbh OTHOCHO TOBa, [Janu 3anoBeata € BanvMgHa M 3akoHocbobpasHa.
O6Bbp3Balia cuna 3a rpaxaaHckms Cbp KaTo BanMaHa M 3akoHOCHbobpasHa MMa 1 3anosenta
3a 3abpaHa Ha npunaraHeTo Ha HenosiNHa TbproBcka npaktvka Ha Komucmsta 3a 3awmuTa Ha
notpebutennte, KOSITO He e obxxanBaHa Unu xanbarta cpelly Hesl € oTTer neHa.

(3) MpaBoTo pa ce ucka obesweTeHne ce noracsisa B CPOK 5 roguHM OT BAN3AHETO B
cuna Ha pelweHneTo Ha BbpxoBHMA agMMHMCTpaTMBEH CbA, Ha 3anosBenta Ha Komucusata 3a
3awmra Ha notpebutenute, korato He e obxanesaHa, unu OT Jarara, Ha KosTo xanbara cpelly
Hesl e oTTerneHa.

(4) KommcumaTa 3a 3awmuTa Ha notpebutenute nybnnkyBa Ha UHTEPHET cTpaHuuata cu
BNE3NMTE B CuNa peweHuss Ha BbpxoBHUS agMuMHMCTPATMBEH CbA, KOUTO MNOTBbPXAasBar
3anosean 3a 3abpaHa Ha npunaraHeTo Ha HeNosiiHa TbProBCcKa MpakTvka WM 3anoBeara,
KoraTto T He e buna obxansaHa B 3aKOHOBUS CPOK Unn xanbaTa cpelly Hest e oTTerneHa.

naBa neta.
BE3OMNMACHOCT U KAYECTBO HA CTOKUTE U YCNYTUTE

Paspen |.
O6w,a 6e30nacHOCT Ha CTOKUTE U yCnyrurte

Yn. 69. (1) lNponssogntennte Ha CTOKM U nuuaTa, NPefoCcTaBsWm yCnyru, ca onbXHU aa
npegnarat Ha noTpebutennte camo 6€3onacHn CTOKM U YyCNyru.

(2) NMpownzsoguten no an. 1 e:

1. (mon. - OB, 6p. 64 ot 2007 r., B cuna oT 08.09.2007 r., uam. - [1B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r.) BCAKO nuue yCTaHOBEHO Ha TepuTopuaTa Ha EBponeickus Ccbio3 nnm Ha
Obpxasa, ctpaHa no CrnopasyMeHneTo 3a EBponenckoTo MKOHOMMYECKO NPOCTPaHCTBO, KOETO €
npoun3Beno unu npepaboTnno crokarta, M BCSKO OPYro Nvue yCTaHOBEHO Ha TeputopusiTa Ha
EBponerickma cbo3 unm Ha Agbpxasa, cTpaHa no CnopasymeHneto 3a EsponeinckoTto
NKOHOMMYECKO MNPOCTPAHCTBO, KOETO Ce MpefcTaBs 3a NpouM3BOOUTEN, KAaTo MOCTaBs BbPXY
cTokara CBOETO UMe, Tbproecka Mapka unv gpyr oTnmynTeneH 3Hak;

2. (n3m. - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., uam. - 1B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r.) npencTaBUTEnaT Ha MNPOU3BOOUTENSA, KOrato MNPOU3BOOUTENAT He e



YyCTAHOBEH Ha TepuTopuaTa Ha EBponeiickus cbio3 wnaM B AbpxaBa, CTpaHa Mo
CnopasyMeHuneTo 3a EBpoOnenckoTo MKOHOMMYECKO NPOCTPAHCTBO, NN BHOCUTENAT Ha CTOKaTa,
Korato nNpoun3BOONTENST HAMA NpeacTtaBmTen B EBponeiickma cbio3 Unm B obpxasa, cTpaHa no
Cnopa3syMeHuneTo 3a EBponenckoTo MKOHOMMYECKO NPOCTPAHCTBO;

3. BCAKO Opyro nuue, KOeTo yyacTeBa B rnpoueca Ha peanusaums Ha ctokaTa, 4YMsTo
IEeAHOCT MOXeE [a OKaXxe BNMsSHME BbPXY XapakTepucTuknTe 3a 6e3onacHoCT Ha cTokara.

(3 Jlnue, npepocTaBsAwo ycnyra, € BCSKO nuUe, KOETO B paMKUTE Ha cBosTa
npogoecnoHanHa genHocT NpenocTass UNn N3BbpLIBa YyCNyry cpeLly 3annawaHe.

(4) (Hoea - OB, 6p. 61 ot 2014 r., B cuna o1 25.07.2014 r.) CToKka no cMucbna Ha To3u
pasnen e npoaykT Ha TpydoBaTa OEWHOCT, KOWTO e npeaHas3HayeH 3a notpebneHue mnm npu
HOpManHo NpPeaBUAUMK YCNOBUS MOXe Aa O6bhe M3non3saH OT noTpebutens, Oopu U Oa He e
npenHa3Ha4yeH 3a Hero, U KOMTO ce OOCTaBs WM NPefoCcTaBs Npu M3BbPLBAHETO HA ThProscka
LeNHOCT, HE3aBMCUMO Aanu ce npennara cpeuwy sannawaHe unvm 6e3sb3Me3nHO U Jann € HOB,
N3MN0n3BaH UM 06HOBEH.

Yn. 70. (1) Be3onacHa cToka unu ycnyra e Bcsika CToka Unm ycnyra, Koato npu HopmanHu
1 pa3yMHO NpeaBuavMU yCnoBus 3a ynotpeba, BKIUYNTENHO NPOLBAXUTENHOCTTA HA HEMHOTO
N3rnon3eBaHe, nMpuBEXAaHeTO W B  ekcnjoarauus, uWHcTanupaHeTo (MOHTUPAHETO) W
nogapbXxkaTa n, He NpeacTaBnsiBa PUCK 3a XMBOTA M 34paBETO HA NOTPebuTenuTe unmn Ton e
MUHUMANEH N CbBMECTUM C ynoTpebarta Ha cTokaTta unm ycnyrata u e CMATaH KaTo NpMemMamB 3a
OCUrypsiBaHe B1COKO HMBO Ha 3awmuTa Ha noTpedbutenure, KaTo ce B3emMaT NpeaBua:

1. XxapakTepucTukuTe Ha cToKara, BKIIOYUTENHO HEWHUAT CbCTae, OrnakoskaTta,
yKkasaHuaTa 3a crnobsisaHe, MOHTaXbT U NOALPDBXKATA, KAKTO M APYrv yKa3aHus, AafeHn ot
NPOV3BOANTENS;

2. XapakTepucTuKUTe Ha ycnyrata W ykasaHusata 3a nonssaHe, fafeHn OT NvUEeTO,
npenocTassWwo ycnyrara;

3. Bb3OENCTBMETO Ha cToKata BbpXy JOpyru CTOKW, KOorato MoOXe jga ce o4yaksa
CbHBMECTHO U3NoN3BaHe Ha CTOKUTE;

4. npencTaBAHETO Ha cToKata unu ycnyrarta, eTUKeTUPaHeTO Ha CTokarta, eBeHTyanHuTe
npenynpexXneHns n ykasaHusta 3a ynotpeba unu 3a nssaxmgaHe oT ynotpeba, KakTo 1 BCSKO
Opyro ykasaHue nnv uHgoopmaums 3a crokarta unm ycnyrarta, gafeHu OT npou3BoauTens unu
NMuUeTo, NPefoCcTaBAWo ycnyra;

5. puckoBuTE rpynu notpebutenu no OTHOWEHME Ha W3MNON3BAHETO Ha cTokaTta Wau
ycnyrara, kato geua, Bb3pacTHN Xxopa, OpeMEeHHN 1 KbPMELLUN XEHMW.

(2) HannumeTo Ha nasapa Ha CTOKW WK YCNyru, KOUTO Ce xapakTepusnpar ¢ no-smcoka
cTeneH Ha 6e30nacHOCT, UM Ha CTOKW WAW YCNyru, CbAbpXaly MO-Manbk PUCK, HE €
OCHOBaHWe 3a onpenensHeTo Ha Aapyra cToka Unu ycnyra kato onacHa.

(3) OnacHa cTtoka mnnM ycnyra e Bcsika CToka WM ycnyra, Kosito He e 6esonacHa no
cMucbnaHaan. 1 mn?2.

Yn. 71. (1) Crokata wnam ycnyrata ce cmsta 3a 6es3onacHa, kKorato CbOTBETCTBA Ha
HOPMaTMBHO YCTaHOBEHUTE M3MCKBaHWS 3a 6e30nacHOCT, Ha KOUTO TpsibBa Aa oTroeaps, 3a Aa
6bhe nycHaTa Ha nasapa.



(2) Ctokata wnmu ycnyrata ce cmsita 3a 6e3onacHa Mo OTHOWEHME Ha PUCKOBETE U
rpynute puckoBe, obxBaHatu OT Obarapckute cTaHOapTW, BbBEeXJOawu XapMOHU3VPaHW
eBponericky CTaHaapTh, cnpaBkmn 3a KoMTo ca bunu nybnukysaHun ot EBponelickata komucus B
"OgomumaneH BecTHUK" Ha EBponenckns cb1os.

(3) MNpwn nunca Ha HopMaTMBHM MU3UCKBAHUSA N CTaHOAPTW MO an. 2 CbOTBETCTBMETO Ha
cTokata unu ycnyrata ¢ obwute n3mMckBaHus 3a 6e30MacHOCT Ce OueHsiBa, kaTo ce B3emar
npensuna:

1. 6barapckuTe CTaHoapTv, BbBEX AWM €BPONENCKN CTaHAAPTH, Pa3nnyH OT Te3un Mo
an. 2;

2. 6bNrapckuTe cTaHoapTH, KOUTO ca pa3paboTeHn Ha HaUMOHANHO HMBO - MPU nnnca Ha
cTaHgapTMno 1. 1;

3. npenopbkute Ha EBponeickata KOMUCKSA, CbAbpXawM HACOKM 3a OLeHKa Ha
6e3onacHoCTTa Ha CTOKMTE - MPW Nnnca Ha cTaH#apTy no T. 2;

4. npaBunata 3a nobpa npakTvka no OTHOWeHWe Ha 6e30MmacHOCTTa Ha CTOKUTE UMK
ycnyrute, npunaraHu B CbOTBETHUS CEKTOP - NPW NUNca Ha Npenopbku rno T. 3;

5. akTyanHOTO CbCTOSHME Ha HaykaTta W TexHukaTa - npv nunca Ha npasuna 3a gobpa
npakTuka no T. 4;

6. HOpManHO NPeaABMAMMUTE OYaKBaHUS Ha NOoTpebutTennte 3a 6e30NacHOCT - KOrato He
€ Bb3MOXHO Ja ce B3eMe npenBui akTyanHoTo CbCTOSAHNE HA Haykarta 1 TexHukara.

(4) CboTBETCTBMETO HA CTOKATa MAM ycnyrata ¢ M3MckBaHusaTa 3a 6esonacHocT no an. 1
- 3 He e npeyka KOHTPOHUTE OpraHn Aa npeanpueMat HeobxoaMMUTE MEpPKK 3a OrpaHM4yaBaHe
nyckaHeTo Ha cTtokarta Wunu ycnyrarta Ha nasapa, 3a U3TernsHe Ha crokara OT nasapa wunum 3a
N33eMBaHETO N OT MOTpebuTenute, UnM 3a MNpeycTaHOBsIBAHE MpennaraHeTo Ha ycnyrara,
KOoraTo BbMNpekn CbOTBETCTBMETO CTOKATA UM ycnyraTa e onacHa.

Yn. 72. I'Ipomsso,u.menvne Ha CTOKWM 1 nnuata, npenoctaBdalln ycnyru, npennarat CTokKu
n ycnyrn Ha I'IOTpeﬁl/ITeJ'II/ITe cnen WM3BbpWBAHE Ha [OEeVHOCTUTE MO OLEeHABaHe WU
yaooctoeepsiBaHe Ha CbOTBETCTBMETO UM C HOPMATMBHO YCTAHOBEHUTE W3UCKBAHUA 3a
6e3onacHocT. Pa3xoanTte 3a oueHsBaHe U yAooCToBepsiBaHe HAa CbOTBETCTBMETO Ca 3a CMETKaA Ha
npon3sBoanTeNnNTE Ha CTOKM 1 nuuaTta, npenoctaBAawn yecnyru.

Yn. 73. (1) B pamkute Ha pgenHocTTa CU MNPOM3BOAUTENAT Ha CTOKM WU NULETO,
NpemnocTaBsaWo Yycnyra, MPenocTaBaAT Ha notpebutennte Heobxoammara umHdopmaums,
no3sonsBsalla UM fa npeueHsBaTt pUckoBeTe, NPUCHLM Ha cToKaTa WK ycnyraTta npes3 BpemMeTo
Ha HeWHVS HOpManeH UNn pasyMHO NpPeaBuaMM Nepuon Ha ynotpeba, KoraTo Te3m pUCKOBE He ca
HenocpencTBEHO OYEBMOHN 6€3 CbOTBETHUTE MPEeaynpexXneHns OT CTpaHa Ha NPou3BOAMNTENS
N NUUETO, NPeaocTaBsAwo ycnyra. HanuumeTto Ha nogobHO Npenynpex.neHme He 0cBObOX AaBa
npoOn3BOAOMTENSA HA CTOKM WAM NULUETO, MNPenocTaBAWo Yycnyra, OT ApYyrute 3anbiXeHus,
npensuaeHV rno To3un pasaen.

(2) Tlo wckaHe Ha KOHTPONIHMS OpraH MpPoM3BOOUTENAT Ha CTOKM U NNUETO,
npenocTassWo ycnyra, ca AbXHU Oa gokaxart, Yye npenum nyckaHe crokara wiau ycnyrara Ha
nasapa ca M3BbPLWNIM OLEHKA HA PUCKOBETE, KOUTO Te MoraTt ga cbAbpXxaT 3a 6e3onacHocTTa
Ha noTpebutennTe.



Un. 74. (1) NponsBoanTenaT Ha CTOKU UKW NMUETO, NPeOoCTaBsAWo ycnyra, B paMKuTe Ha
LeNHOoCTTa CU e ONbXEeH Aa npeanpuema HeobxoauMUTE MPEBAHTUBHU MEPKM 3a OCUrypsiBaHe
6e3onacHoCTTa Ha cTokara unm ycnyrara.

(2) MepknTte no an. 1 Tpsibea oa ca NPOMNOPLMOHANHA HA XapakTePUCTUKUTE HA cTokaTa
unun ycnyrata v ga gasat Bb3MOXHOCT Ha NPOU3BOAUTENS HA CTOKU U NNLETO, NPenoCTaBAWo
ycnyra:

1. pa 6baaT MHMOPMMPaHM 3a PUCKOBETE, KOMTO Tasum CTOKa UM ycnyra Moxe Aaa
npencTaBnsiBa 3a 34paBeTo U 6e3onacHOCTTa Ha NoTpebuTennTe;

2. na Morat pa npennpuemar noaxonswm OencTBuS, BKIOYATENHO, ako € Heobxoommo
3a npenoTBpaTsaBaHe Ha puckoBeTe: U3TEerfisHe Ha crokarta OT nasapa WUAn npeycraHoBsBaHe
npegnaraHeTo Ha ycnyraTa, npeaynpexaaBaHe Ha notpebutennte nNo NOAXOAsW U ePeKTUBEH
HayvH, N33eMBaHe Ha cTokara ot notpebutenute.

Yn. 75. (1) Korato e nogxogsawo, npon3BoANTENAT HA CTOKW MU NULETO, NPeaoCcTaBsAWo
ycnyra, npegnpuema no cobcteeHa HMUMaTUBa NPEBAHTUBHN MEPKMN, KATO:

1. B3eMaHe Ha npobu n aHann3 Ha MOCTPW Ha CTOKUTE, MyCHATW Ha nasapa;

2. aHanM3 Ha peknamMauun Ha notTpebutenure.

(2) Korato e HeobxoouMmo, MPOM3BOOMUTENSAT Ha CTOKUM WAM NMLETO, NpenocTaBsALo
ycnyra, npegnprema no cobctTeeHa UHMUMATMBA MEPKM, KaTo:

1. nogaobpXaHe PperucTbp Ha peknamaumm Ha notTpebutennTe;

2. HdbopMUupaHe Ha oucTpubyTopute 3a npeanpueTute no 7. 1 1 no an. 1 Mepkn 3a
npocnenssaHe 6e30nacHOCTTa Ha CTOKMTE.

(3) KoHTponHUTE opraHn Morat ga pasnopefsit Ha NPOU3BOAUTENS HA CTOKM UNN Ha
nuueTo, NPenocTaBswWo ycnyra, ga npeanpyeme Mepkute no an. 1 um 2.

Yn. 76. MNponssoanTtendart e onbXeH ga OCUrypu yCnosus 3a npocnensBaHe Ha ctokaTa
no usnaTta Bepura Ha gocraekara, Kato 3a Tasu Len:

1. MapkuMpa cTokaTa no Ha4yuH, KOMTO NMo3BonsBa TS Oa 6bhe naeHTuduumpaHa, KaTo
noctaen o6003Ha4YeHWe BbBPXY CcToKaTa WAM OnakoBkata W, CbAbPXaWo WMETO Ha
npon3BoAMTENS, Apyra uvHopmaums 3a Hero unM 3a naprtugara oT CTOKW, KbM KOUTO TS
npUHaLNEXMWu;

2. (HoBa - [B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) BNncBa MAEHTUNKALNOHHNTE
IaHHW Ha cTokaTa, nocoyeHn B T. 1, B OOKYMEHTMTE, KOMTO M3OaBa Ha AucTpubyTopute,
yyacTBalm BbB Bepurata Ha pasnpocTpaHeHne Ha cToKaTa;

3. (npeauwHa 1. 2 - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) cbxpaHsBa W
npenocTaBsi NP MOMCKBAHE OT KOHTPOJIHWTE OpraHu usinata AoKymeHTauusl, Heobxoouma 3a
npocnensisaHe npouaxona Ha ctokara.

Yn. 77. (1) OucTtpmbyTopbT € ANbXeEH Aa AeicTBa ¢ Heobxoammara rpuxa, Taka ye ga
J[OMNpuHacs 3a cna3BaHe Ha 3aAbiXeHneto 3a obwa 6e30MacHOCT, MO-KOHKPETHO Kato He
[OCTaBSA CTOKA, 3a KOATO 3Hae mnu 6u TpsbBano goa 3Hae Bb3 OCHOBA Ha MHopMaumaTa, ¢
KOSITO pasnonara n B Ka4eCcTBOTO My Ha TbProBel, Ye He OTroBaps Ha M3MCKBAHETO 3a obwa
6e3onacHoCT.



(2) OucTtpubyTop e BCSKO nuLe, KOeTo y4acTBa B nMpoLeca Ha peanusaums Ha ctokarta,
YyMATO OEMHOCT He 0Ka3Ba B/IMSIHNE BbPXY XapakTepucTuKuTe 3a 6€3o0macHOCT Ha cTokaTa.

(3) B pamkute Ha cBosiTa gOerHOCT OMCTpubyTopbT YyyacTBa B NpocnensiBaHe
6e3onacHoCTTa Ha CTOKMUTE, MycHAaTU Ha Nas3apa, KaTo:

1. npenocTaBs MHGOPMaUUs 3a PUCKOBETE, CBbp3aHu ¢ ynoTpebaTta Ha CTOKUTE;

2. BOOM W NpenocTaBs [OOKYMEHTW, HeobxoouMMmu 3a npocneasiBaHe npom3xonda Ha
CTOKUTE;

3. CbTPYOHUYM HA NPOU3BOAUTENS M HA KOHTPONIHUTE OpraHn B Npeanpuetnte oT TaX
MEpPKW 3a NpefoTBpaTsBaHe Ha PUCKOBETE;

4. npeanpvema gpyrv nooxoasiyy Mepku.

Yn. 78. B pamknte Ha cBosiTa AEMHOCT AMCTPUOYTOPBT Npeanpuema Mepku, KOUTo My
Mo3BONSBAT Aa CbTPYLHUYM €PEKTMBHO HA MPOU3BOAUTENS U HA KOHTPOJIHUTE OpraHu.

Yn. 79. (1) Korato npoussoanten, auctpnbytop nnm nuiue, NpeaocTaBawo ycnyra, 3Hae
nnm 6u Tpsabeano na 3Hae Bb3 OCHOBA HA MHApoOpMaLMATa, C KOATO pasnonara, Ye CTOKUTE Unm
ycnyrute, KouTo € nycHano Ha nasapa, CbAbpXaT pUcK 3a 34paBeTo U HesonacHocTTa Ha
notpebutenuTte, TON yBeaooMsiBa He3abaBHO CbOTBETHUS KOHTPONEH OpraH 3a ToBa U My
npeacTaBs nogpobHa uvHopMaumsa 3a npennpuetuTe OEWCcTBUS 3a NPefoTBpaTsBaHe U
npeycTaHoOBsIBAHE Ha pUCKOBETE 3a 3apaBeTto M 6Oe3onmacHoctTa Ha notpebutenute.
NHpopmaumsaTa TpsbBa oa cbabpxa Halk-Manko gaHHuTe no yn. 80.

(2) YcnoBuaTta u penbT 3a npefnoctaBsHe Ha nHopmauuaTa no an. 1 ce onpenenart ¢
Hapenba Ha MuH1CTepckms CbBeT.

Yn. 80. MNpu BB3HMKBAHE HA CEPUMO3EH PUCK 3a 34paBeTo U 6He3onacHocTTa Ha
notpebutenute npou3Bo4MTENUTE, AMCTpUbyTOpUTE © nMuaTa, NPEefOCTaBSAWM  YCNyru,
NPenocTaBsAT HA KOHTPOHUTE OpraHu:

1. (n3m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) uHcbopmMauns n HannyHuTe
JOKYMEHTH, faBaliy Bb3MOXHOCT 32 TOYHOTO MAeHTUUUMPaHe Ha cTokara unu ycnyrarta, unm
napTuparta oT CTOKM, KOUTO HE OTFOBAPSAT Ha U3NCKBaHMATa 3a 6e30NacHoCT;

2. Mb/IHO ONMcaHne Ha pucka, KOMTO NpeacTaBnsaBaT OnacHUTE CTOKU UK yCnyru;

3. (m3m. - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) usanata HannM4yHa UHopMaLms
1 DOKYMeHTaums, HeobxoamMm 3a NpocneasiBaHe Ha cTokara;

4. onucaHwe Ha JencTBMATa, NpeanpueTn 3a npenoTBpaTsaBaHe Ha pPUCKOBETE 3a
notpebutenute.

Yn. 81. (1) B pamknte Ha gerHocTTa Cv NPOM3BOAUTENUTE, AMCTPUOYTOPUTE U NnuaTa,
npenocTassawWyM yCnyru, CM CbTPyOHMYAT B3aMMHO M Ca ONbXHW [a OKa3eaTl CbOencTBvMe Ha
KOHTPOJNIHATE OpraHn 3a npenoTepaTsaBaHe Unn npeyctaHoBsBaHE Ha PUCKOBETE, Npean3BMKaHn
OT CTOKMW WA YCNyru, KOUTO Te€ OOCTaBAT UNN ca OOCTaBUn.

(2) PeobtT 3a ocbuecTBsSBaHE Ha CbTPYOHMYECTBO MeXOy npoussBoauTennTe,
ancTpubytopute, nuuarta, NPenoCTaBsAWM YCNYrn, U KOHTPONHUTE OpraHuM no OTHOWEHMEe Ha
obmeHa Ha mHdopmaums 3a 6esonacHOCTTa Ha CTOKUTE W yCnyrute ce ypexpia ¢ Hapenba Ha



MuHuCTEpPCKUS CbBeT.

Yn. 82. (1) KoHTponHu opraHun no To3u pasgen ca:

1. Komucusita 3a 3awmrta Ha notpebutennte - no OTHOWeEHWe Ha 6e3onacHocTTa Ha
HEXPaHUTENHNUTE CTOKU N Ha YCNYTUTE;

2. KOHTPONHUTE OpraHn Mo 3akoHa 3a XpaHuTe - Mo OTHoWeHMe Ha Be3onacHocTTa Ha
XPaHUTENHUTE CTOKM;

3. (m3m. - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., gon. - OB, 6p. 61 oT 2014 r., B
cuna ot 25.07.2014 r., nam. - B, 6p. 102 ot 2015 r.) KOHTPONHNTE OpraHn no 3akoHa 3a
30paBeTo - N0 OTHOWEHNE Ha 6e30nacHOCTTa Ha KO3METUYHUTE NPOAYKTH;

4. opraHuTe 3a HaA30p Ha nasapa no 3akoHa 3a TEXHUYECKUTE WU3NCKBAHWS KbM
NPOAyKTUTE - N0 OTHOWeEHME Ha 6e30MacHOCTTa Ha CTOKMTE B 06XBaTa Ha CblUMS 3aKOH;

5. (HoBa - [1B, 6p. 61 o1 2014 r., B cuna o1 25.07.2014 r., nam. - [1B, 6p. 102 o1 2015 .)
KOHTPONHUTE OpraHy No 3akoHa 3a 3alwmTta 0T BPeAHOTO Bb3OENCTBME HA XUMUYHUTE BelecTBa
M CMECcU - MO OTHOWEHME Ha OrpaHMYyeHMsTa 3a NyckaHeTo Ha nasapa u ynoTpebara Ha
onpeneneHn onacHu BELWeCTBa, CMECU 1 M3AENNS C LieN OnasBaHe Ha YOBELWKOTO 34paBe.

6. (HoBa - [1B, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r., oT™. - B, 6p. 102 o1 2015 7T.)

(2) (M3m. - OB, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., mam. - [1B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r., uam. - 1B, 6p. 102 ot 2015 r.) KommcuaTa 3a 3awmra Ha notpebutenute
KOOPAWHMpAa AEHOCTTa Ha KOHTPONHMTE opraHu no an. 1, 1. 2 - 5 BbB Bpb3ka ¢ 6e3onacHocTTa
Ha HEXPaHUTENHUTE CTOKM 1 ycnyrute, a MMHUCTEPCTBOTO Ha 34paBeona3BaHeTo - BbB Bpb3ka
c 6e30nacHOCTTa Ha XpaHUTE N KO3METUYHUTE NPOaYKTH.

(3) Kommncmara 3a 3awmta Ha notpebutennte n MMHMCTEPCTBOTO Ha 34paBeona3BaHETo
cb3daeaTt U noonbpXaT B VIHTepHeT cTpaHuua ¢ MHGOopMaums 3a OnacHUTE CTOKU K YCNyru,
KOSATO CbAbpXa Hah-Manko gaHHuUTe no 4n. 80.

(4) (Nam. - OB, 6p. 61 ot 2014 1., B cuna ot 25.07.2014 r., n3m. - 1B, 6p. 102 o1 2015 1.)
KoHTponHute opraHu no an. 1, 1. 2 - 5 okasBar cbhencTeme n cbTpynHuyat Ha Komucusara 3a
3awuTa Ha noTpebutennte n Ha MMHUCTEPCTBOTO HA 34PABEONA3BAHETO, BKIHOYMTENHO KaTo:

1. UM NPenoCcTaBsaT UHOPMaLNS 3a ONacHUTE CTOKM U YCNYri, HAMEPEHW Ha Na3apa;

2. T MHpopMMpaT 3a NPeanpueTUTe OT TAX MEPKM 3a NPefoTBpaTsBaHe Ha CepuosHa U
HemnocpeacTBEeHa OMacHOCT 3a 34paBeTO Ha NOTpebuTennTte, ¢ KOUTO:

a) monyckat peanu3auuMsita Ha ctokaTta WAM ycnyrata npu cnasBaHe Ha onpenesnieHu
YCNOBUS;

6) pasnopex.aaT Ha Npou3BoaAMTENNTE N ONCTPMOYyTOpUTE 0BO3HAYaBaHe Ha cTokaTta C
npenynpeX.neHns 3a Hann4neTo Ha PUCK;

B) 3a4bfixXaBaTt MPOM3BOAMTENNTE U AUCTPMOYTOpMTE Aa MHGopMUpaT notpebutenute
3a HaNM4YMeTo Ha PUCK;

r) wnspaeat npennucaHWs 3a BPEMEHHO ChvpaHe p[ocTaBkata Ha crtokata Wau
NpenocTaBsHETO Ha ycnyraTa;

n) 3abpaHsiBaT focTaBkaTa Ha ctokaTta Wan NpeaoCTaBsHETO Ha ycnyraTa;

€) Wu3TernsT crtokata OT nasapa WAM pasnopexpar Ha MNpou3BOAUTENUTE,
anctpubytopute M nuuarta, nNpenocTaBsiwuyM yCnyru, oa U3TernsaT crokarta OT nasapa unv na
npeycTaHoBAT NpeasaraHeTo Ha ycnyrara;

X) M33eMBaT cTokata OT MoTpedbutenute unu pasnopexpar Ha NPOU3BOAUTENUTE U



ancTpmbyTopuTe Oa M3semart ctokarta oT notpebutenure.

(5) (U3m. - OB, 6p. 60 oT 2015 r.) MuUTHMYeckMTe opraHu okaseaT CbAeicTBME Ha
KOHTPO/IHUTE opraHn no an. 1 No OTHOWEHME Ha CTOKUTE OT BHOC OT TPETU CTPaHW CbrnacHo
npasoMowWwmsaTa Cu.

Yn. 83. HesaBncvMO OT BMAa M XapakTepa Ha ctokara unm ycnyrata CbOTBETHUAT
KOHTPOJIEH opraH no 4. 82 uma npaso aa:

1. opraHu3aupa W3BbHPWBAHETO HA NOOXOASAWM MNPOBEPKM Ha XapaKTepUCTUKUTE Ha
cTokarta unm ycnyrata 3a 6e3onacHoCT B noaxoasiy Mawab u Ha Bceku eTan 0T peanvaaunsTa u,
BKNIIOYMTENHO Cnen nyckaHeTo M Ha nasapa, kato 6esonacHa v n3non3BaHeTo uam ynotpebara n
0T noTpebutens;

2. B3emMa MOCTpV Ha cTokaTa 3a U3BbpLBaHe Ha aHanma 3a 6e30nacHoCT;

3. M3uckea oT nuuara usnara Heobxoanma nHpopmMauns;

4. cbbupa fnokasatencrea.

Yn. 84. KoraTto npv onpeaeneHn ycnoBusi ctokata UnM ycnyrata Moxe fa CbAbpXa
pvck 3a 34paBeTo 1 6e30MacHOCTTa Ha NOTpPebuTennTe, KOHTPONHNAT OpraH UMa nNpaeo aa:

1. pasnopean Ha NpPov3BOAMTENS, OUCTpUbyTOpa MK NULETO, NPEnOoCTaBAWo ycnyrara,
[la HanpaBu nNpeaynpexaeHusl 3a pUckoBeTe, KOMTO cToKarta UK ycnyrata MoXe Oa CbobpXa;
npeaynpexneHusita Tpsbea na 6boaT SCHU 1 necHo pasbupaemu 3a notpebutennte;

2. 06BbpXE MyCcKaHeTo Ha cTokaTa WKW ycnyrata Ha nasapa ¢ npeaBapuTesiHu YCnoBus,
YMeTo U3Nb/HeHNe We s Hanpasu 6e3onacHa;

3. nM3uckBa OT npousBoOMTEenss unu Ouctpubytopa [Oa Mapkupa cTokata C SICHO
hopMynmMpaHm U necHo pasbupaemu npeaynpennTenHn TekCcToBe Ha Obnrapckum esuk 3a
B'b3MOXHUTE PUCKOBE, CBbP3aHU C HeilHaTa yrnoTpeoba.

Yn. 85. Korato uMa BeEpOSAATHOCT cTOoKata WAM ycnyrata ga CbAbpXa pPuUCK 3a
onpeneneHa kateropusi noTpebutenn, CbOTBETHMAT KOHTPOJNIEH OpraH MoXxe Aa pasnopenn Ha
npou3BoanNTENs, OMCTpMbyTOpa WM NMUETOo, NPenoCTaBsWO Yycnyrata, fna npeaynpeau
CBOEBPEMEHHO M MO MOAXOASW, HayvH Tasn Kateropusi noTpebutenn 3a pucka, BKIOHYUTENHO
ype3 nNybnmMkyBaHeTO Ha cneunanHu npenynpeXneHus.

Yn. 86. (1) 3a Bcska cToka MM ycnyra, Kossto Moxe Oa 6bae onacHa, CbOTBETHUSAT
KOHTPONEH opraH no 4na. 82 MOXe BpPeMeHHO Aa 3abpaHn HernHOTO nyckaHe Ha nasapa 3a
nepuopa, HeobxoaMM 3a N3BBHPLWBAHETO HA KOHTPON, NPOBEPKA M OLeHKa Ha besonacHocTTa 1.

(2) (Nam. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Korato B peaynrtart Ha
npoBepkaTta 3a 6e30MmacHOCT Ha cTokaTa WnM ycnyrata ce ycTaHoBM, 4ye Ts e 6e3onacHa 3a
notTpebutennTe, KOHTPOHUAT OpraH OTMeHs 3abpaHarta no an. 1 B cpok 24 yaca OT AoKa3BaHe
6e3onacHocTTa Ha cTokarta.

(3) (Hoea - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Korato B pe3yntar Ha
npoBepkaTta 3a 6e30MacHOCT Ha cTokata WM ycnyrata ce ycTaHoBW, 4ye Ts e besonacHa,
pasxoomTe 3a NpoBepka W oueHka Ha 6e3omacHOCTTa Ha cTokaTta UM ycnyrarta ca 3a CMeTka Ha
KOHTPOSIHNS OpraH.



(4) (Hoea - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Korato B pe3yntar Ha
npoBepkarta 3a 6e30MacHOCT Ha cTokaTa WK ycnyrata ce YCTaHOBW, Ye TS € onacHa, pasxoamTe
3a NpoBepka M oLeHka Ha 6e3onacHocTTa Ha cTokaTta WM ycnyraTta ca 3a CMeTka Ha NmueTo,
CMPSIMO KOETO € NocTaHoBeHa 3abpaHarTa.

Yn. 87. Korato ce yctaHoBu, Ye cTokaTa, ycnyrata unu naptuagara CTOKM e onacHa 3a

noTpebutennuTe, KOHTPONHMST oOpraH 3abpaHsiBa NyckaHeTo W Ha nasapa W npeanpveMa
CbNbTCTBAWM MEPKU, OCUTYPSIBALLYM CNia3BaHeTo Ha 3abpaHara.

Yn. 88. (1) Korato kKOHTpONeH opraH yCTaHOBW, 4e ornpefenieHa cTtoka, ycnyra wunm
napTuaa CToKu, nycHaTa Ha nasapa, npeacrasnsiBa Unn € BeposTHO Aa npeacrasnisisa onacHocT
3a 3gpaBeTo M BGesonacHocTTa Ha noTpebutennte, TOM € ANbXEH, Kato B3eme npensug
ycnosusTa 3a Npou3BoACTBO UM TbProBUS Ha cTokaTa unum ycnyrarta, na npeanpueMe cnegHute
MepKM:

1. na pasnopenmn BPEMEHHO CNMpaHe OOCTaBAHETO Ha CcToKaTa MM NpenoCcTaBsHETO Ha
ycnyrata Ha nasapa 3a nepuoga, HeobxoauMM 3a N3BbPLUBAHETO HA KOHTPO, MPOBEpPKa U OLleHKa
Ha 6e3onacHOCTTa W; B CPOK [0 24 yaca oT gokassaHe 6e30MacHOCTTa Ha cToKaTta KOHTPONHUAT
opraH ce NpPou3Hacs No HanoXxeHara Mapka 3a BPEMEHHO CnMpaHe OOCTaBSAHETO Ha cTokara unu
npenocTaBsHETO Ha ycnyraTta Ha nasapa;

2. Ia pasnopean nnn ga opraHmsnpa HeaabaBHO U ePEeKTMBHO M3TErNsiHe Ha ctokaTta oT
nasapa WAn npeycTaHoBsSBaHe npefnaraHeTo Ha ycnyrata, KakTo W OTnpaBsHe Ha
npenynpeXxneHnst KbM NoTpebuTennTe 3a pUckoBeTe, KOMTO cToKaTa UK ycnyrata CbabpXa;

3. Oa pasnopeoy MAM Oa KoopAMHMpA WK, ako € Heobxooumo, ga opraHuaupa
CbBMECTHO C NPOV3BOAUTENNTE N OAUCTPUOYTOPUTE N33EMBAHE HA cToKaTa OT NoTpebutenute u
HEeMHOTO yHMLOXaBaHe.

(2) (HoBa - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Korato B pe3yntar Ha
npoBepkaTa 3a 6e3onacHocT no an. 1, 1. 1 ce yctaHoBM, Ye cToKaTa unu ycnyrata e 6esonacHa,
pasxoouTe 3a NpoBepKa u oueHka Ha 6e3onacHOCTTa Ha cTokaTta UaM ycnyrarta ca 3a CMeTka Ha
KOHTPOJSIHWS OpraH.

(3) (Hoea - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Korato B pe3dyntar Ha
npoBepkaTa 3a 6esonacHocT no an. 1, 1. 1 ce ycTtaHOBKW, Ye cTOoKaTa UM ycnyrata e onacHa,
pasxoouTe 3a NpoBepka u oueHka Ha 6e3onacHOCTTa Ha cTokaTta UM ycnyrarta ca 3a CMeTka Ha
NMUEeTOo, CAPSIMO KOETO € NOCTaHOBEHA MapKarTa.

(4) (NpeouwHa an. 2 - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Nponssoantenat
nnn gucTpubyTopbT MOXE Aa JoKaXe Ype3 M3BbpPLIBAHE HA OLIEHKA 3a CbOTBETCTBUE, Ye YacT
OT CTOKMTE B napTuaata He ca onacHu 3a 3apaBeTo M 6esonacHocTTa Ha noTpedbutenvte u
morat pa 6bpaTr nycHaTu Ha nasapa. Pasxoomte no QokasBaHeTo ca 3a cMeTka Ha
Npon3BOANTENS UK AUCTPUbyTOopPAa.

(5) (MpeguwHa an. 3 - OB, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.) Bceku
Npou3BOANTEN UMW OMCTPUOYTOP, KOWTO € JocTaBun unm npuaobun egHa unm nosevye CTOKM OT
napTuaarta n 3Hae, 4e € M3gafneHo pasnopexhaHe 3a NpeycTaHoBsSBaHe MyckaHeTo Ha cTokarta
Ha nasapa, 3a HEeMHOTO U3TErnsiHe UnM 3a U33eMBaHETO M OT noTpedbutenuTte, e OANbXeH Aa
yBEOOMM 3a TOBA pasnopexaaHe nuuarta, Ha KOUTo € OOCTaBun ctokarta, Uam NnMueTo, oT KOeTo



e npuoobun ctokara.

Yn. 89. (1) CbOTBETHMAT KOHTPONEH OpraH MOXe Aa pasnopenn Ha Npou3BOAUTENS,
anctpubytopa unu nMUeTo, NPefoCTaBsAWO ycnyrarta, ha npuBene CTOKMTE WU yCnyrute B
CbOTBETCTBME C U3NCKBaHMATA 32 6€30MacHOCT.

(2) KOHTpONHMAT opraH MOXe ga pasnopeau Ha npousBoauMTens, amctpubytopa wmnm
nMueTo, NpenocTaBsaWo ycnyrara, cneg Kkato npusene CTOKUTE UAnM yCnyrnte B CbOTBETCTBME C
n3nckeBaHmaTa 3a 6e3o0nacHoOCT, Aa rv noasoXxy Ha U3NUTBaAHE OT HE3aBUCKM, KOMMETEHTEH U
6es3npucTpacTeH opraH B onpeaenieH 0T KOHTPONIHUTE OpraHu CPoKk.

(3) Korato enHa cTtoka nnu ycnyra He e nognoXxeHa Ha u3nuteaHe no an. 2, cMaTa ce, 4ye
TS HE OTroBaps Ha M3UCKBaHMSTA 3a 6€30NacHOCT, OCBEH ako ce Aokaxe 06paTHOTO.

(4) Ao npvBexaaHeTo Ha cTokaTta B CbOTBETCTBUE C U3NCKBaHMATA 3a 6€30MacHOCT He
€ BbB3MOXHO, KOHTPONHUAT OpraH MoXe [a pasrnopenv W3nofi3BaHeTo Ha crokara 3a opyru
uenu, BpblUaHeTo 1 B CTpaHaTa Ha Npon3xo4 Unn YHUIWOXaBaHETO 1 B onNpeneneH Cpok.

Yn. 90. (1) M33emBaHeTo Ha cTokaTta OT MOTpebuTenuTe e KpaiiHa MsipKa, KOSTo ce
[Jonycka, korato BCUYKM OPYrv Mepku, Npeanpuet oT Npou3BOAUTENUTE, AMCTPUOYTOpUTE U
KOHTPONHUTE OpraHun, He ca AocTaTb4YHM 3a NPenoTBpaTsSBaHe Ha pucka 3a notpebutenute.

(2) MNpomnssoonTennuTe N ONCTpMbyTOpPUTE M33EMBAT CTOKUTE OT NOTPebUTennTe, Korato
npeanpueTnTe OT NPOU3BOAMTENS OPYrM MEPKM He ca OOCTaTbYHU 3a npemoTBpatsBaHe Ha
pvicka 3a 3apaBeTo 1 besonacHocTTa Ha noTpebutenuTe.

(3) KoHTponHUTE opraHu npegnpuemar Mepkute no 4n. 88, an. 1, korato npegnpueTute
0T npou3BoOMNTENUTE, AUCTPUOYTOPMTE U [OCTABYMLMTE MEPKM He ca [OocTaTtbyHM 3a
npenoTBpaTtaBaHe Ha pucka 3a 3apaBeTto 1 be3onacHocTTa Ha notpeburtenure.

Yn. 91. KoraTto ctokute nnm ycnyrute npeacraBnsaBar Cepuo3eH PUCK 3a 30paBeTo U
6e3onacHocTTa Ha noTpebutenute, KOHTPONMHUTE OpraHn npegnpveMaTt HeobxoauMuTe
neicTens 3a 6bP30 U ePEKTUBHO NpunaraHe Ha MEPKNTE, NPEOBUAEHN B TO3U 3aKOH.

Yn. 92. (1) B cnyyail Ha cepuo3eH puck 3a 34paBeTo M 6esonacHocTTa Ha
noTpebuTenuTe CbOTBETHUSAT KOHTPONEH opraH Moxe ga 3abpaHn CcbCc 3anoBeq
Npoun3BOACTBOTO, BHOCA, M3HOCA, Bb3ME3OHOTO UnvM 6e3Bb3MEe3LHOTO NyckaHe Ha nasapa Ha
cTokata v fa npucTbnv KbM U3TETNSHETO N OT BCUYKM THProBCKM 0BEKTU, B KOUTO CE Hammpa,
NN K'bM YHULLOXaBaHeTO N, KOrato ToBa € eAUHCTBeHaTa Bb3MOXHOCT 3a NpeyCcTaHOBABaHe Ha
onacHocTTa. 3anoseaTa 3a HanaraHe Ha 3abpaHaTta ce obHapoaga B "I bpXaBeH BECTHMK".

(2) B cnyyante no an. 1 KOHTPONHUAT OpraH MoXe da pasnopenmn Ha Npovu3BoaAUTENNTE U
ancTpubytopuTe Oa HanpaesAT NpedynpexneHns no notpebutennte, fa fapaTt ykasaHus 3a
ynotpeba Ha ctokata unu ga s u33emat ot noTpebutennte, Kato S 3aMeHST, MONPaBAT UK TH
obesweTsT.

(3) MNpwu ycnosmaTta no an. 1 CbOTBETHUAT KOHTPONEH OpraH pasnopex.ga cbC 3anosen
npeycTaHoBsiBaHe NPeaoCTaBsSHETO HA onpeaeneHa ycnyra Ha notpebutennTe.

(4) Korato ce pokaxe, 4e crokara unu ycnyrata CbOTBETCTBA Ha M3MCKBAHMATA 3a
6e30nacHOCT, KOHTPOMHUAT OpraH OTMeHs 3anosegTa no an. 1. OTmaHata Ha 3anosenta ce



obHapoaga B " bpxaBeH BECTHMK".

(5) B 3anoBenta no an. 1 n 3 3a0bNXMUTENHO Ce NOCOYBA 3a 4YUS CMeTKa ca pasxoaute
3a ckiagupaHe, TPaHCMOPT, YHUWOXaBaHe U Apyru, CBbp3aHu C ocurypsisaHe 6esonacHocTTa
Ha CTOKUTE M yCnyrute.

Yn. 93. Korato nopain HecnasBaHe W3WNCKBaHWSTA Ha TO3WM pasfen ycnosusita 3a
paboTa WNM cCbXpaHeHWe npu MNpou3BOAMTENs, OUCTpMbyTopa WAM NULETO, MNPEenOCTaBSLO
ycnyrata, ca TakuBa, 4e CTOKUTE WM YCNyrute, Npou3BexaaHn, CbxpaHsBaHu, NpenocTaBsiHM
WUNM nNycHaTu Ha nasapa, NpeacTasBnsiBaT UM morat ga npeacTaBnsiBaT OMacHOCT 3a 34paBeTo
nnn 3a 6esonacHocTTa Ha NoTpPebnuTennTe, CbOTBETHUAT KOHTPONIEH OpraH MOXe Aa pasnopenu
npeanpueMaHeTo Ha Mepku, KaTo:

1. 3acunBaHe Ha CaAMOKOHTpOna OT CTpaHa Ha NpPOM3BOAUTENS, AOCTaBYMKa WK
ancTpnbyTtopa;

2. 0by4yeHue Ha nepcoHana;

3. U3BBbpLWBAHE HA CTPOMTENHN PaboTK;

4. noyncTBaHe n Opyru.

Un. 94. CbOoTBETHUTE KOHTPOSIHM OpraHM UMaT MpaBO Ha OOCTHbMN OO MOMELWEHUsTa,
N3MoN3BaHM 3a NPOM3BOACTBEHA, THProBCKa M CKNanoBa OEAHOCT, U A0 NOMEeWeHnsTa, B KOUTo
ce NpenocTaBsT yCNnyrn, B NPUCbCTBMETO HA NMLETO, KOETO M3BBbPLWBA OeAHOCT B obekTa, nnm
Ha Heros npencTaBuTer.

Yn. 95. (U3m. - B, 6p. 30 ot 2006 r., B cuna ot 12.07.2006 r.) Mepkute, NnpeaBuaeHn B
TO3W pasfen, ce Hanarat 4Ypes3 usgaBaHe Ha 3anoBeiy OT PbKOBOAUTENUTE HA KOHTPONHWUTE
opraHu no 4n. 82 mnum OT OMNPaBOMOWEHM OT THAX ONBXHOCTHW nuua, KOMTO Morat ga ce
obxansat no pena Ha AOMMHUCTPATUBHOMPOLIECYaHMS KOLEKC.

Yn. 96. (1) MNpepnpreTtnTe OT KOHTPOIHATE OPraHn MEepKu no To3n pasaen Tpsibea na ca
NpoMnopLUMoHanHN Ha Cepuo3HOCTTa Ha pucka, KOMTO cToKarta Wau ycnyrara cbAbpxa, un ga
umat 3a uen €eOuHCTBEHO nMpefnoTBpaTsBaHe WAM MpeycTaHoBsSBaHe Ha onacHocTTa 3a
notpebutenure.

(2) B 3aBucmMocT OT cny4asa mepkuTe no an. 1 ce Haco4saTt KbM:

1. npom3BoaNTENSA N NULETO, NPEOOCTAaBSLWO YCNyra;

2. puctpubyTopa 1 no-cneumanHo KbM NULETO, KOETO OTFrOBaps 3a NbPBOTO MyckaHe Ha
cTokarta unu ycnyrarta Ha nasapa;

3. BCAKO Opyro nuvue, Korato ToBa € HeobxoOuMMO 3a OKasBaHe CbTPYOHWYECTBO Ha
KOHTPONHUTE OpraHu 3a U3nbiHEeHWe Ha npeanpueTuTe OT TSAX OEeNCTBUS 3a npenoTepartsiBaHe
Ha pUCKOBETE, KOMTO cToKaTa unu ycnyrara cbabpxa.

Yn. 97. (1) Npeamn HanaraHeTo Ha MEPKUTE MO Y. 96 KOHTPOSIHATE OpraHu ca ObXHU
[a npenoctaBaT Bb3MOXHOCT Ha 3aMHTEPEeCcCOoBaHOTO Nuue Aa NpeicTaBn CBOUTE Bb3paXeHus.
(2) KoraTto nopanu cnewHus xapakTep Ha HanoXeHaTta Mspka 3avHTepecoBaHOTO nuue



HE € MMano Bb3MOXHOCT Oa HanpaBu Bb3paxXeHud npegn HanaraHe Ha Msapkarta, KOHTPONMHUAT
opraH € onb>XeH oa My npenoctasn 1a3v Bb3MOXHOCT BegHara cnep npmnnaraHeto n.

Yn. 98. (1) KOHTpONHNTE opraHn ca ANbXHW Aa npuemat u pasrnexpgart Xxanbu Ha
notTpebutTenute uUnu Ha OPYyrn 3avHTepecoBaHW nuua Mo OTHOWeHMe Ha 6e3onacHocTTa Ha
CTOKUTE W YCNYrnTe MU Ha OENHOCTMTE MO Hag3opa U KoHTpona 3a 6e30MacHOCT U MMCMEHO Aa
yBeAoMsiBaT nojartens Ha xanbarta 3a pe3ynratute oT U3BbplieHaTa NnpoBepka.

(2) KoHTponHMTE opraHM W3roTBAT Mpouedypy W MeTOOMYECKM yKaslaHus 3a
pasrnexJgaHe Ha xanbw Ha noTpebuTennTe UM Ha OpPyrn 3anHTEepPecoBaHn N1ua No OTHOWEHNe
Ha 6e3onacHoCTTa Ha CTOKUTE M yCNyruTe M OenHOCTUTE MO KOHTpona 3a 6e30MacHOCT, KOUTO
nybnukyeBaT Ha cTpaHMuaTa Ha CbOTBETHOTO BEOOMCTBO B WHTEpHET M npu MNoucKBaHe I
npenocTaBsT Ha noTpebutenuTte.

Yn. 99. MmMHMCTEPCKMAT CbBET Npuema Hapenba, ¢ KOSITO onpefens ycnosmsata n pena
3a M3TernsHe, M33eMBaHe W YHMLWOXABaHE Ha OMAacHM CTOKM M 3a obesweTsBaHe Ha
noTpebutennTe Ypes 3annalaHe unm 3amsHa.

Yn. 100. (1) B cnyyain Ha cepuo3eH puck 3a 3OpaBeTto K OHesonacHocTTa Ha
noTpebuTenMTe CbOTBETHUAT KOHTPONEH OpraH pasnopexfia CbC 3aroBef 3aTBapsiHETO Ha
obekTa MM Ha 4acT OT HEero WNM BPEMEHHO CnupaHe Ha AeiHocTTa Ha NpPov3BOAUTENS,
anctpubyTtopa nnym nuueTo, NPenocTaBsAwWwo ycnyra.

(2) (N3m. - OB, 6p. 30 o1 2006 r., B cnna ot 12.07.2006 r.) 3anosenrta no an. 1 moxe na
ce obxanea no peja Ha AOMuWHMCTpaTMBHOMNpouUecyanHus kopekc. ObxanBaHeTo He cnupa
N3MNbHEHNETO W, OCBEH ako CbAbT pasnopenun 4pyro.

Yn. 101. (1) IHcbopmaumsaTa 3a onacHUTE CTOKU U YCNYrK, C KOSTO KOHTPOJIHUTE OpraHu
pasnonarat, e nybnnyHa. KoHTponHWTE opraHun ca AnbXHW ga NpPenocTaBsT Ta3n nHgopmaums
Ha 3auHTepecoBaHUTE nvua, OOKOJIKOTO TOBa He € npeyka 3a M3BbplIBaHE HAa KOHTPONHaTa
OenHoCT.

(2) IngpopmaumsaTta no an. 1 cbabpxa:

1. noeHTUpukaumsa Ha ctokara unu ycnyrara,

2. onucaHne Ha xapakTepa Ha pucka;

3. npeanpueTnuTe 0T KOHTPONHUTE OpraHy Mepku 3a NpegoTepaTsaBaHe Ha OnacHOCTTa.

(3) OnbXxHOCTHUTE nnua HAMAT NpaBo [a pasnpocTpaHsasaT MHdopmaums, ctaHana um
N3BECTHA UM NONy4YeHa BbB Bpb3Ka C U3MNbHEHMETO Ha pasnopenbuTte Ha TO3n pasnen, KosaTo
Nno CBOETO eCTeCTBO NpeacTasngasa NpogoecmoHanHa TamnHa.

(4) AnnHes 3 He ce npunara OTHOCHO XapakTepUCTUKUTE 3a 6e30MacHOCT Ha CTOKUTEe
unn ycnyrute, ako obctosTencrBata u3uckBat Tasn uHdopmaums pa b6bhoe HanpaseHa
nyb6nnYyHO OOCTOSIHME, 3a Aa Ce rapaHTupaTt 34paBeTo 1 6e3onacHocTTa Ha notpebutenure.

(5) 3anasBaHeTo Ha npodpecumoHanHata TaMHa He MOXEe [Oa Bb3npensarcrsa
npenocTaBsHETO Ha HeobxoaumaTta WHOPMaUWs HA KOHTPONHUTE OpraHM 3a rapaHTupaHe
€eKTMBHOCT Ha KOHTPONHaTa AeinHOCT 3a 6e30NacHOCT Ha CTOKUTE UMK YCNyruTe.

(6) KoHTponHWTE oOpraHu, KOUTO nMonyyaeBaT WHopMauums, npeacrasnsasawa



npodpecmnoHanHa taHa, ca oNbXHU fa OCUTrypaT HelHarta 3awura.

Yn. 102. Paznopenbute Ha 1031 pa3nen He U3KJYBAT U He orpaHuyaBat npunaraHeTo
Ha npasunarta OTHOCHO OTrOBOPHOCTTA HAa MPOM3BOOMTENS 3a Bpedn, NPUYMHEHU OT OedpekT Ha
cToka no pasgen V.

Yn. 103. 3anosen Ha KOHTPONEH opraH, C KoATO Ce orpaHmn4daBsa nyckaHeTo Ha CToka unn
ycnyra Ha nasapa unnm ce paanopeXxmga U3TerngaHeTo Ha CTOKa OT nasapa nim n33eMBaHeETO n ot
I'IOTpe6VITeJ'IVITe, HEe Wu3K/AKw4YBa W He OorpaHnydyaBa HakKa3aTte/iHata OTroBOPHOCT Ha JMUETO,
CNpsaMO KOETO € npegrnpueta Mdapkarta.

Paspen I1.
MapaHuus Ha noTpebutenckara croka

Yn. 103a. (Hos - B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) Pasnopenbute Ha 103U
pasgen mmat 3a Uen ga OCUMrypsiT 3awmuta Ha notpebutenute npu goctaBkata Ha CTOKW,
NpexBbpAsHETO Ha pucka, CbOTBETCTBMETO HA cTOKaTa C AoroBopa 3a npogaxba, rapaHumaTa
Ha CTOKWTE, NPEeOOCTaBEHM NO TO3M 3aKOH, U TbProBCKUTE rapaHuuu.

Yn. 1036. (Hoe - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) TbproBeunbT €
ONbXEH Oa OoCTaBu CTOKUTE, KaTo r'v npenane Ha notpebutens 6e3 HeonpaBaaHo 3abaBsiHe B
CPOK He Mo-KbCHO OT 30 OHW, CYMTAHO OT CKNIOYBAHETO Ha OOroBopa, OCBEH ako CTpaHuTe ca
yrosopunun gpyro.

(2) Korato TtbproBeubT He [OCTaBM M npegane CTOKMTE B CpPoOKa, onpeneneH B
[IOroBopa, WnM B paMkuMTe Ha cpoka no an. 1, noTpebutensat nanckea OT Hero goctaBkarta U
npenaBaHeTo Ha CTOKUTe Aa 6bhe n3BbplieHa B AONBIHUTENHO ONpeaesieH CPoK B 3aBMCHMMOCT
oT obcTositencTeata. AKO TbproBeubT He OOCTaBM M Npenane CToOKUTe B TO3U OONBIHUTENHO
onpeneneH Cpok, NOTPedbuTenaT nva Npaso Aa passanu 4orosopa.

(3) Pasnopenbarta Ha an. 2 He ce Npunara 3a 4OroBopu 3a nponaxba, koraro:

1. TbproBeubT € 0TKa3an ga AoCTaBu CTOKUTE, UK

2. [pocTaBkata Ha CTOKUTE B paMKUTE Ha YroBOPEHUs CPOK Ha [oCcTaBka € OT
CblECTBEHO 3Ha4YeHne 3a NoTpebuTtens, kato ce B3emart npeasui BCMYKM obcTosiTencTea npu
CK/0YBAHETO Ha Jorosopa, nnm

3. noTpebnTenaT e yBenOMWN TbproBeua Npean CKOYBAHETO Ha OOroeopa, 4e € oT
CblUECTBEHO 3HAYeHWe focTaBkaTa fa 6bhe HanpaBeHa Ha TOYHO onpedeneHa gata WM Hai-
K'bCHO 00 onpefeneHa gara.

(4) Ako B cnyyamTe no an. 3 TbproBeubT He OOCTaBU U nNpefane CTOKUTE B YrOBOPEHUS
C noTpebuTenst Cpok UM B pamMmkuTe Ha cpoka no an. 1, notpebutensat uma npaeo HesabasHO aa
passanu goroeopa.

(5) Npwn pasBansHe Ha AoroBopa 3a nponaxbda TbproBeubT € OANbXEH Ja Bb3CTaHOBM
Ha noTpebuTtens 6e3 HeonpasaaHo 3abaBsiHe BCUYKMN CyMU, NaTeHN No 4OroBopa.

(6) Mpun paseansiHe Ha goroeopa 3a npodaxba no an. 2 - 4 NoTpebnuTenaT Moxe na
npeTeHampa 3a obesweTeHne nam HeycTorka no obwms pea.



Yn. 103B. (Hos - B, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r.) (1) MNMpwn norosopwu, npu
KOMTO TbProBeubT Manpalwa CTOKUTE Ha noTpebutens, puckbT OT 3aryba unm noepena Ha
CTOKMTE NMPEMUHABA BbPXy NOTPebUTENS B MOMEHTA, B KOWTO MOTPEOUTENAT UM NOCOYEHO OT
Hero TpeTo nuue, pasnMyHo OT NPeBo3Baya, NpPUemMe CTOKUTE.

(2) Korato notpebutenst e n3bpan npeso3say 1 My € Bb3/0XWN Aa NPeBo3n CTOKUTE,
HO wu3bpaHUsAT OT noTpebuTens npeBo3Bady He € cpen NPeBo3BaYMTe, MNPEAnoXeHn oT
Tbproeeua, pUckbT NPeMMHaBa Bbpxy NoTpebuTens npu npenaeBaHe Ha CTOKMTE Ha M3bpaHuMs
OT Hero npeeo3Bay. B cnyyait Ha 3aryba unn nospena notTpebutensdat Moxe ga npeteHaupa 3a
obes3leTeHne Nnm HeycToka KbM NpeBo3Baya.

Yn. 104. (1) MNponaBay e BCSAKO (PU3NYECKO WU IOPUONYECKO NnLE, KOETO B paMKuTe Ha
CBOSATA MpodpecuoHanHa MAM TbProBcka OEVHOCT M Bb3 OCHOBA Ha [LOroBop 3a npogaxba
npogasa noTpedbuTenckn CTOKN.

(2) (M3am. - OB, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., nam. - [1B, 6p. 61 o1 2014 ., B
cuna ot 25.07.2014 r.) lNMpomssoauTten e nMueTo, KOeTo NpomsBexaa CTokaTta, BHOCUTENNAT Ha
cTokara Ha TeputopusTa Ha EBponencknst cbio3 Unm Ha gbpxasa, ctpaHa no CnopasymeHneTo
3a EBponenckoTo WMKOHOMMYECKO MPOCTPaHCTBO, M BCAKO NuvUe, KOeTo ce npeacrass 3a
npon3BOAMTEN, KaTO MNOCTaBd BbPXy CTokara CBOETO MMe, TbproeBcka Mapka wunu gpyr
OT/INYUTENEH 3HAK.

(3) MoTpebuTencka cToka e BCcska ABMXKMMA MatepuanHa Bel, C M3KNI0YEHME Ha BeWwmnTe
BTOpa ynotpeba - 06ekT Ha nybnnyHa npoaaxba, korato NOTPedbUTENST € MMan Bb3MOXHOCT Aa
yyacTBa B npogaxbara.

(4) Monpaeka nnmM peMoHT Ha NoTpebuTencka cToka e NPMBEXOaHeTo N B CbOTBETCTBME
C poroeopa 3a npogaxbara 1, KoraTo MMa HeCbOTBETCTBUE MEeX Y TSIX.

Yn. 105. (1) MNpomaBaybT € ONbXeH ga npejane Ha noTpebutenss crToka, KOSTO
CbOTBETCTBA HA [OroBopa 3a npoaaxoba.

(2) NpopaBaybT OTroBaps 3a BCsika nunca Ha CbOTBETCTBUE Ha NoTpebuTenckarta ctoka
C [oroBopa 3a npogaxba, KoATO CblecTBYBa NPU AOCTABSHETO HA CTOKaTa U Ce NPOsiBM 00 ABE
roavHu cnefp OOCTaBSHETOo W, 4OpWU 1 Aa He € 3Haen 3a HECbOTBETCTBMETO.

Yn. 106. 3a pa cboTBeTCTBA Ha [oroeopa 3a npogaxba, notpebutenckara croka
TpsibBa na:

1. npuTexasa xapakTepUCTUKUTE, OnpeeneHn oT cTpaHMTe Nno Aoroeopa, U ga e rogHa
3a obnyariHaTa ynotpeba, 3a KosITO ciy>xaT noTpebuTenckntTe CTokM OT Cblus BUA;

2. OTroBapsl Ha OnucaHwWeTo, LafAeHO OT npodaeadya nond dhopMata Ha MocTpa Mau
obpaseu;

3. e rogHa 3a cneuvanHarta ynotpeba, XxenaHa oT NOTPebuTens, npv ycnosne 4ye Toi e
yBEOMMN MpoaaBaya 3a CBOETO M3UCKBaHE MpW CK/OYBAHETO Ha LOroBopa W TO € MpMeTo oT
npogasauya;

4. nputexasa obuyaHMTE KayecTBa M XapaKTEPUCTMKM Ha CTOKMTE OT CblMs BUA,
KOUTO NOTpebuTensitT MOXe pasyMHO [Oa O4YakBa, KaTo Ce uMmaT npeaBui €ecTecTBOTO Ha



I'IOTpGGI/ITeJ'ICKaTa CToKa =" I'IY6J'IVI‘-IHI/ITe n3saBneHna 3a KOHKPEeTHWUTE n XapakKTepucTukn,
HanpaBeHn OT npoaaBava, npoun3soantTend UM Heroes npencrtasuten, KOUMTo Ce CbaobpXaT B
peknamMarta nnam B eTukeTa Ha r|0Tpe6|/|Ten0KaTa cToKa.

Yn. 107. MpopnaBaybT He e 06BBbp3aH ¢ NybnnyHNTE naseneHms no yn. 106, 1. 4, ako
nokaxe, ye:

1. He e 3HaeN 1 He e MOrb/ Aa 3Hae 3a HanpaBeHuTe NyONNYHW N3ABNEHNS, NN

2. nybnnyHnTE u3SIBNEHMS ca Ounm KopurupaHM B MOMEHTA Ha CKIO4YBAHETO Ha
norosopa, nnu

3. peweHneTo Ha noTpedbutens 3a 3akyrnyBaHe Ha noTpebuTtenckarta ctoka He e HBuno
MOB/INSIHO OT NYBNNYHNTE U3SABNEHNS.

Yn. 108. Bcsiko HecbOTBETCTBME HA NnoTpebuTenckara cTtoka ¢ Aoroesopa 3a nponaxoba,
KOeTO Cce MposiBu 00 6 MeceLa cnef AOCTABSHETO Ha CToKaTta, Ce CMATa, Ye € CblueCTBYBano npu
LOCTaBSIHETO W, OCBEH aKO Ce JoKaxe, Ye nuncata Ha CbOTBETCTBME CE€ ObIXU HA ECTECTBOTO
Ha cTokaTa U/n Ha xapakTepa Ha HeCbOTBETCTBUETO.

Yn. 109. MoTpebutensat He Moxe [Oa OCrnopu CbOTBETCTBMETO Ha noTpebutenckara
cTOKa C gorosopa 3a npogaxbarta i, koraTo:

1. Npu CKNIOYBAHETO Ha [OroBopa € 3HAaen WnM He € MOrb/j Aa He 3Hae 3a
HEeCbOTBETCTBUETO;

2. HeCBHOTBETCTBMETO CE Ob/XM Ha MaTepuanu, NpeaocTaBeHun ot notpeburtens.

Yn. 110. (1) MponaBaybT OTroBaps 3a HECHOTBETCTBMETO HA NoTpebuTenckara ctoka
noroeopa 3a npogax6ba, Abnxauwo ce Ha HeNpaBMIHO MOHTMPAHE UM MHCTanupaHe Ha cTokarta,
Korato AOroBOpPb®T MPeaBMXAa MOHTMPAHEeTO WA MHCTanMpaHeTo M na 6bae M3BbPLEHO OT
npogasaya UM Ha Herosa OTrOBOPHOCT.

(2) NpopaBa4ybT OTroBapst 3a HECHOTBETCTBMETO Ha NoTpebuTenckara ctoka ¢ 4orosopa
3a npomaxba M KoraTo cTokata € MOHTUpaHa WAM WHCTanupaHa oOT noTpebuTtensi, Ho
HECBHOTBETCTBMETO CE Ab/IXM HA HENPABUIIHWN yKa3aHUs 3a MOHTUPAHE U1 UHCTannpaHe.

Yn. 111. (1) Bcako cnopasymeHue nnvm OoroeBop, CKOYEHW C NpoAasay npeaun nossarta
Ha HECBOTBETCTBMETO HA NOTpebuTenckara ctoka ¢ goroesopa 3a npogaxba, KoeTo orpaHvyasa
NN N3KNYBa OTFOBOPHOCTTA Ha NpoAasaya rno T03un pasfen, € HULWOXHO.

(2) Bcsiko crnopasymeHue, ¢ KOeTO MOTpebuTensit 3asiBsBa, 4e 3Hae 3a nuncara Ha
CbOTBETCTBME Ha mnoTpebutenckara cToka C A[orosopa 3a npogaxba npean HEroBoTo
CK/t0YBaHe, B KOETO HE € NOCOYEHO ECTECTBOTO HA HECBHOTBETCTBMETO, € HULLOXHO.

Yn. 112. (1) Npwn HecboTBETCTBUE HA NOTpebuTenckarta cToka ¢ 4orosopa 3a npogaxba
notTpebutenaT uMa Npaso na NPensiBM peknamauusi, KaTo moucka oT npogasaya ha npueene
cTokata B CbOTBETCTBME C AOroBopa 3a npogaxba. B To3m cnyyai notpebutenst moxe na
n3bvpa Mexay U3BbpLUIBAHE HA PEMOHT HaA cTOKarta WM 3amsiHaTa M ¢ HOBA, OCBEH ako TOBa €



HEBBb3MOXHO WM M3BpaHMsAT OT HEero HayvH 3a obe3weTeHne e HenporopuvoHaneH B
CpaBHEHWe C Opyrusi.

(2) CmsiTa ce, Yye nafeH HauvH 3a obesleTsiBaHe Ha NOTPebUTENS € HENPOMOPLIMOHANEH,
aKko HeroBoTO M3MON3BaHe Hanara pasxoam Ha npoaasaya, KOUTO B CPAaBHEHME C APYrus HayvH
Ha obesleTsiBaHe ca HepasyMHW, KaTo ce B3emaT npeasua;

1. cToHOCTTa Ha noTpebuTenckara cToka, ako HsMale nurnca Ha HeCbOTBETCTBIE;

2. 3HA4YMMOCTTa Ha HECHOTBETCTBMETO;

3. Bb3MOXHOCTTa Aa ce NpemanoXu Ha notpebutens Opyr Ha4uH Ha obeslweTsiBaHe,
KOWTO HEe € CBbpP3aH CbC 3HAYMTENHN HeynobCcTBa 3a Hero.

Yn. 113. (1) (Hoea - OB, 6p. 18 ot 2011 r.) Korato notpebutenckara ctoka He
CbOTBETCTBA Ha AOroBopa 3a npogaxba, NpoaaBaybT € ANbXEH Oa 5 NpVBeLe B CbOTBETCTBME
C porosopa 3a npogaxoba.

(2) (MpeanwHa an. 1 - OB, 6p. 18 o1 2011 r.) MNpuBexaaHeTo Ha NoTpebuTenckarta ctoka
B CbOTBETCTBME C AOroBopa 3a npoaaxba TpsibBa Oa ce M3BBHPWM B paMKuTe Ha eOuH Mecel,
CUYMTaHO OT NpeasiBSBaHETO Ha peknamaunsita oT notpebutens.

(3) (MpeownwHa an. 2, nam. - B, 6p. 18 ot 2011 r.) Cnen M3TnyaHeTo Ha cpoka Mo an. 2
notTpedbutenaT mma npaeo ga paseany OOoroeopa M na My 6bAe Bb3CTaHOBEHa 3aniateHaTta
cyma Unu ga ncka HamansiBaHe Ha LeHaTa Ha notpebutenckara ctoka cbrnacHo 4n. 114,

(4) (MpeanwHa an. 3 - OB, 6p. 18 o1 2011 r.) MNpuBexaaHeTo Ha noTpebuTenckarta cToka
B CbOTBETCTBME C AoroBopa 3a npogaxba e 6eannatHo 3a notpebutens. Toil He ObNXWU
pasxoOu 3a ekcregupaHe Ha noTpebuTenickata ctoka WAM 3a MaTepvany U Tpyd, CBbp3aHu C
PEMOHTA I, 1 He TpsibBa Oa noHacs 3HaYNTENHU HeynobcTea.

(5) (MpegvwHa an. 4 - OB, 6p. 18 ot 2011 r.) MNoTpebutenst Moxe Oa wucka u
obeslweTeHne 3a NpeTbprneHnTe BCNEACTBME HA HECHOTBETCTBMETO BpPEOM.

Yn. 114. (1) Npwn HecboTBETCTBUE Ha NOTpebuTenckarta cToka ¢ A4orosopa 3a nponaxba
1 KoraTo noTpebuTensitT He e yOOBMETBOPEH OT pelaBaHeTo Ha peknamaumusta no 4n. 113, Toi
1MMa npaBo Ha M36op Mex .y enHa 0T CNedHNTE Bb3MOXHOCTH:

1. pasBansHe Ha OOroBopa M Bb3CTaHOBSABAHE Ha 3annaTeHaTa OT Hero cyma;

2. HaMmansBaHe Ha ueHarTa.

(2) NMoTpebuTtensatT He MOXe Aa NpeTeHaMpa 3a Bb3CTaHOBSBAHeE Ha 3annareHata cyma
UNn 3a HamansiBaHe LieHaTa Ha cTokaTta, Korato TbproBeubT ce cbrnacu aa 6bae n3BbpleHa
3aMsiHa Ha noTpebuTenckara cToka C HOBa WM Aa ce nompasu cTokata B paMKuMTe Ha efuH
Mecel OT NpeAasiBsiBaHe Ha pekfiamaumnsitTa ot noTpebutens.

(3) (HoBa - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) TbproBeubT € ONbXEH Aa
yOOBNETBOPM WCKaHe 3a pasBangHe Ha [[orosopa M [a Bb3CTaHOBM 3annareHara ofT
notpebutens cyma, korato cnep KaTto € yAOBNeTBOPUN TpU peknamaumm Ha notpebutens ypes
M3BbPLIBAHE HA PEMOHT Ha eflHa U Cblua CTOKA, B paMKUTE Ha CpoKa Ha rapaHumsaTa no 4n. 115,
e Hanuue cnefpaila nosiea Ha HECHOTBETCTBME Ha cTOKaTa C fOoroeopa 3a npoaaxoba.

(4) (MpeaonwHa an. 3 - OB, 6p. 61 ot 2014 r., B cnna ot 25.07.2014 r.) MNoTpedbutenat He
MOXe [a npeTeHaupa 3a pasBansiHe Ha OOroBopa, ako HECbOTBETCTBMETO Ha noTpebutenckara
CTOKa C [0roBopa € He3Ha4YUTENHO.



Yn. 115. (1) MNoTpebutenat moxe ga ynpaxHW nNpaBoTO CW MO TO3W pa3fen B CPOK Ao
[1BE rOANHW, CYNTAHO OT AOCTaBAHETO Ha NoTpebuTenckara cToka.

(2) Cpok®bT Mo an. 1 cnupa ga Teye Npe3 BpemeTo, HeobxoaAMMO 3a nonpaBkaTta WUaun
3amsaHaTa Ha noTpebutenckara cToka Wamn 3a NoCTUraHe Ha CnopasyMeHne Mexay nponasaya u
noTpebuTens 3a pelwasaHe Ha cnopa.

(3) YnpaxHsiBaHeTO Ha NpaBOTO Ha noTpedbutens no an. 1 He e 06BbP3aHO C HUKAKbB
OpYyr CPOK 3a NpensBsBaHe Ha UCK, pasnnyeH oT cpoka no an. 1.

Yn. 116. MNponaBaybT, KOWTO OTroBaps 3a HeCbHOTBETCTBMETO Ha NoTpebuTenckara
CTOKa, MMa MpaBO Ha MCK 3a 00e3leTeHne 3a NPeTbprneHnTe Bpean Cpely NuLeTto, KOeTo €
NPUYNHUIIO HECBOTBETCTBMETO, aKO Ce HaMmpa B rnpska UM KoCBeHa OOoroBopHa Bpb3Ka C Hero,
KakTo M cpelly Npou3BoaMTENS, KOraTto TOM OTroBaps 3a HECbOTBETCTBMETO Ha cTokaTta. Beska
Knaysa B OOroBop, KOATO OrpaHu4yasa unm n3knioysa Tesu npaea Ha Tbproeeua, € HALWOXHa.

Yn. 117. (1) (V3m. - OB, 6p. 61 o1 2014 1., B cnna o1 25.07.2014 r.) Tbproecka rapaHums
€ BCSKO 3agbl/iXeHne, MoeTto OT TbproBeua WAM MNPOM3BOOAUTENS KbM MNOTPedbuTens B
JONbJIHEHME KM HEroBOTO 3a4b/IXEHUe rNo TO3M 3aKOH Aa OCUrypu CbOTBETCTBUE Ha cToKaTa
Cc moroBopa 3a npomjaxba, oa Bb3CTAHOBM 3annarteHaTta Cyma Wnv ga 3ameHu WaM nonpasu
cTokara, uaM ga npegoctasu Apyr Bua obcnyxsaHe, CBbP3aHO CbC CToKarta, korato T8 He
0TroBaps Ha crneumgukaumMmte WUNM EeBeHTyanHO Ha Apyru W3NUCKBaHWUSA, HECBbP3aHW CbeC
CbOTBETCTBMETO Ha CToKata C jgoroBopa 3a npogaxba, MocoYyeHM B 3asBNEHNETO 3a
npenocTaBsiHe Ha TbProBcka rapaHuns Unm B CbOTBETHATA pekfiama, HanpaeBeHa B MOMEHTa Ha
CK/toYBaHe UnNun npeaun CKAyYBaHe Ha ooroeopa.

(2) (Oon. - OB, 6p. 61 ot 2014 r., B cuna oT 25.07.2014 r.) Tbproeckarta rapaHums
obBbp3Ba TO3M, KOWTO S MpenocTaBs, CbObOpPasHO yCnoBmsATa, MOCOYEHM B 3aSBNEHWETO 3a
npenocTaBsiHe Ha Tbproecka rapaHums 1 B peknamara 3a Hes. MIanbnHeHneTo Ha noetute ot
Tbproeeua 3aib/IXeHUs No TbproBckaTta rapaHums He e CBbp3aHo C pa3xoam 3a noTpebutens.

Yn. 118. (M3am. - OB, 6p. 18 ot 2011 r.) Tbproeckara rapaHumsi ce NpenocTaBs Ha
noTpebutens B NnMcMeHa popMa UM Ha Opyr TpaeH HOCUTEN, KONTO e AOCTBbMNEH 3a Hero.

Yn. 119. (M3m. - OB, 6p. 18 o1 2011 r.) (1) 3asBNeHneTo 3a NPenocTaBsHe Ha TbProBcka
rapaHums cbaobpxa 3afbXUTENHO UHPopMaLmS 3a:

1. npaBaTta Ha noTpebuTennTe, NponsTuyawm oT rapaHumsaTa no 4n. 112 - 115, n noco4ea
SICHO, 4Ye TbproBckata rapaHumMsi He okas3Ba BNUSIHME BbPXy MpasBaTa Ha notpebutenute,
npouvatnyawmy ot rapaHumara no 4yn. 112 - 115, n Nno-To4HO, Ye HEe3aBMCUMO OT Tbproeckara
rapaHuMs npogasaybT OTroBaps 3a nuncata Ha CbOTBETCTBME Ha noTpebuTtenckarta cToka C
noroeopa 3a npogaxba cbrnacHo rapaHumsta no yn. 112 - 115;

2. CbAobpXaHneTo n obxeaTa Ha Tbproeckara rapaHums;

3. CblUECTBEHUTE ENEMEHTU, HEOOXOoMMM 3a HEWHOTO npunaraHe, M MNo-crneumanHo:
HauYMHUTE 3a NpensiBABaHe Ha peknamauun; CPoK Ha Tbpro.Bckarta rapaHuus; TeputopuaneH



obxBaT Ha TbproeckaTta rapaHuusi; UMe 1 agpec Ha NUUeTo, MPedocTaBsWo Tbproeckarta
rapaHums, U UMe 1 agpec Ha nuueTo, npen kKoeTo Moxe ga 6bhe npeasiBeHa TbproeckaTa
rapaHums, Korato ToBa /ivue € pasnnyHo OT NNLETOo, NPEeAOCTaBAlWO TbproBckaTa rapaHums.

(2) B cnyyain 4ye Tbproeckarta rapaHums ce npenocTass OT NPOM3BOAMTEN, KONTO HAMA
npeacTaBuTeN Ha TEPUTOPMSATA Ha CTpaHaTa, U B 3asBNEHNETO 3a NpPeaoCTaBsHE Ha Tbproscka
rapaHums nuncea WHdopmaumata no an. 1, 1. 1, Ta3m MHGoOpMaums ce npenocTaBs Ha
notpedbutens no NoaxoAasiy HA4YMH OT Npoaaeaya.

(3) Hdbopmauusata no an. 1 Tpsibea na 6bae sicHa, pasbvpaema u necHa 3a YeTeHe.
NHgoopmauusTa 3afbnXUTENHO Ce NpefocTaBs Ha 6bArapckm e3uk.

Yn. 120. (Otm. - OB, 6p. 18 o1 2011 1.)

Yn. 121. (U3m. - OB, 6p. 18 o1 2011 r.) Hecna3BaHeTo Ha HSKOW OT M3NCKBAHMUSITA HA Y.
118 1 119 He BOOM OO HEOENCTBMTENHOCT HA TbProBckara rapaHums u NnotTpebutenaTt Mmoxe na
Ce Mo30Be Ha Hed M Oa npeTeHouMpa 3a U3NbJHEHWE Ha MOCOYEHOTO B 3asBfIEHWETO 3a
npenocTaBsiHe Ha TbProscka rapaHuuns.

Paszpen |ll.
Peknamauum

Yn. 122. MoTpebutensT mMma nNpaBO Ha peknamaumsi 3a BCSKO HECHOTBETCTBME Ha
cTokara C AOroBOPEHOTO, BKMIOYMTENIHO 3a CTOKM BTOpa ynoTpeba, korato cnep mocTaekara,
npu nbpBOHAYANHUA Mpernen WAW nNpU CbXPaHEeHWeTo, MoHTaxa, W3NUTBaHuATa Wwu
ekcrnnoaTtaumsta ca OTKpUT HECBHOTBETCTBMS C AOroBopa 3a npogaxoba.

Yn. 123. (1) MNoTpebutenst uma npaBo Oa NPensiBu peknamauus Ha crokata Wau
ycnyrata, Hes3aBuMCMMO OT TOoBa [ann MNPOM3BOAMTENAT WAW TbProBeubT € npesocTaBun
TbproBcka rapaHuus Ha ctokaTta unm ycnyrara.

(2) Korato npov3BoanMTENAT UM TbProBeubT € NpegocTaBun Tbproscka rapaHumns Ha
crTokarta ¥ yOOBNETBOPABAHETO Ha pekiamauusaTa ce M3BbpluBa 4Ype3 3amsHa Ha ctokarta C
Ipyra, CbOTBETCTBAllA HA OOrOBOPEHOTO, TbProBeLbT € ANbXEH Aa 3anasu Ha notpebutens
NbpBOHAYaNHWUTE rapaHuMoHHW ycnosus. Korato peknamauusaTa ce yOooBneTBopsiBa 4pes
PEMOHT Ha CTOKAaTa, U3BbPLIEHNTE PEMOHTM Ce OTpa3saBaT B rapaHuMOHHATa KapTa U CPOKbT Ha
pPeMoHTa ce NpmbaBs KbM rapaHUMOHHMS CPOK.

Yn. 124. (1) MNpun npepsiBsBaHe Ha peknamaumsaTa Ha cTtoka noTpebuTenst Moxe aa
npeTeHaoupa 3a Bb3CTAHOBSBAHE Ha 3annareHara cyma, 3a 3aMeHsiHe Ha cTokaTa € apyra,
CbOTBETCTBAllA HA AOrOBOPEHOTO, 3a OTOMB OT uLeHata unv 3a 6e3nnartHo M3BbpWBaHE Ha
PEMOHT Mpu ycnosmusaTa n no pepa Ha 4n. 113 n 114.

(2) Mpu npepsBsBaHe Ha peknamaumaTa 3a ycnyrata noTpebutenst Moxe na
npeTeHampa 3a M3BbPLIBAHE Ha ycyraTta B CbOTBETCTBME C AOrOBOpa, 3a 0TOMB OT LeHaTa nam
3a Bb3CTaHOBSBaHe Ha 3annaTteHara cyma.



Yn. 125. (1) Peknamaunsta ce npensesisa npeg Tbproeeua unum npen ynbaHOMOWEHO OT
Hero nuue.

(2) PeknamaumsaTa ce nogasa YCTHO UKW MUCMEHO.

(3) Mpu npensiBsBaHe Ha peknamaumst noTpebuTenst nocoysa npegmetTa Ha
peknamauuaTa, npennoYyMtaHus OT Hero HayuH 3a YOOoBJIeTBOpPSIBAHE Ha peknamauusara,
CbHOTBETHO pa3mepa Ha npeteHaMpaHarta cyma, n agpec 3a KOHTakT.

(4) MNpn nopaBaHe Ha peknamauus nOTPeOUTENAT 3aLbNAXUTENHO npunara u
IOKYMEHTUTE, Ha KOMTO Ce OCHOBaBa npeTeHumsTa:

1. kacoBa benexka nnm gaxkTypa;

2. NPOTOKONW, aKTOBE WM OPYyrn OOKYMEHTW, YCTaHOBSBAWM HECHbOTBETCTBMETO Ha
cTtokara unu ycnyrarta ¢ JoroBOpeHoTo;

3. Opyrv OOKYMEHTW, yCTaHOBSABALLM NPETEHUMNSATA N0 OCHOBaHUE N pasMep.

Yn. 126. (1) Peknamaumsita Ha notpebuTtencka ctoka MoXe pHa Ce NpensisM OO OBe
roovHW OT JocTaekaTa Ha cTokaTa, HO He MO-KbCHO OT OBa Meceua OT YyCTaHOBSIBaHE Ha
HEeCbOTBETCTBMETO C OOroBOPEeHOTO. Peknamaunsata Ha ycnyru Moxe ga ce npensisu oo 14 oHu
OT OTKpPMBAHE HA HECHOTBETCTBMETO Ha ycnyraTa ¢ fOrOBOPEHOTO.

(2) (Hoea - OB, 6p. 18 ot 2011 r.) CpokbT no an. 1 cnupa ga Teye Npe3 BPEMETO,
Heobx04MMO 3a monpasBkaTta Ha noTpebutenckarta cToka UM 3a MOCTUraHe Ha cropasyMeHue
MeX Iy npofasaya n noTpedbutens 3a pewasaHe Ha cropa.

(3) (MpeonwHa an. 2, nam. - [B, 6p. 18 ot 2011 r.) AKO TbpProBeubT € NPenocTaBnn
Tbproscka rapaHuMs Ha cTokaTta M CPOKbT Ha rapaHumaTta € no-4bnbr OT CPOKOBETE 3a
npensiesBaHe Ha peknamaumsaTta rno an. 1, peknamaumsatra Moxe Oa ce npensisn 4o U3TUYaHeTo
Ha cpoka Ha Tbproeckara rapaHums.

Yn. 127. (1) TbproeeubT UnM ynbJIHOMOWEHO OT HEro nuue ca OabXHW ga npuemar
peknamauusaTa, ako TS e npensisBeHa CBOEBPEMEHHO.

(2) (N3m. - OB, 6p. 18 o1 2011 r.) TbproBeubT € ANBbXEH Aa NOAABPXA PErNCTbp Ha
npensaBeHUTe npen Hero 1 npen ynb/aHOMOWEHNTE OT Hero mua peknamaumm.

(3) (Oon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) MNpn npensBsiBaHe Ha
peknamaumsa nuuarta no an. 1 3agbnXWUTENHO 9 ONUCBAT B PErncTbpa KaTto Ha noTpebutens ce
n3gasa [OOKYMEHT, CcbAbpXall farara, Homepa, Mond KOWTO peknamauuaTta e BnucaHa B
perncTbpa, Bnaa Ha ctokarta v noanuc Ha NMueTo, NPUeno peknamaumaTa.

(4) (Nam. - OB, 6p. 18 o1 2011 r., pnon. - [1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
MNpremaHeTo Ha peknamauun ce N3BbPLBA NpPe3 UsnoTo paboTHO BPeEME B TbProBCkMsS 0OEKT,
KbOETO € 3akyrneHa crtokata WM e rnopbyaHa ycnyrara, Ha ajpeca Ha ynpasfieHne Ha
TbproBeua WM Ha OPyro MACTO, MOCOYEHO OT Tbproeeua. Peknamauusita moxe pa 6baoe
npensiBeHa 1 BbB BCEKM OT TbProBcknTe 06ekTy Ha ThproBeua Ha TeputTopmsaTa Ha cTpaHaTa, B
KOWTO Ce oCcbliecTBsBa NogobHa TbproBcka AEMHOCT KaTo Tasn B 06ekTa, OTKbAETO € 3aKyneHa
cTokara. NpaBoTo Ha n36op Ha MACTO 3a NPensBsABAHE Ha peknamaumaTa npuHanneXxm nausno
Ha noTpebutens.

Yn. 128. (1) (OTtm. - OB, 6p. 18 o1 2011 1.)



(2) KoraTo TbproBeubT yOOBNETBOPU peknamaumaTta, To n3gaesa akT 3a ToBa, KOMTO ce
CbCTaBs B ABa €K3eMNspa, U NpefocTaBs 3a4b/IXMTENHO eANH eK3EMMNSP Ha NoTpebuTens.

Un. 129. MNpensiBaBaHeTO HA peknamauus npen Tbproeeua He e npeyka 3a npenssssaHe
Ha 1CK.

Yn. 129a. (Hos - OB, 6p. 45 ot 2019 r., B cuna ot 07.06.2019 r.) EBponeickmart
noTpebutenckn ueHTbp KkbM Kommcusata 3a 3awmTa Ha notpebutennte okasea CbAeNCTBME HA
noTpebuTtennTe B Cnyyain Ha CNop Mexay noTpebuten n Tbprosew, Bb3HMKHAN OT NpunaraHe Ha
pasnopenbute Ha PernameHTt (EC) 2018/302 Ha EBponeiickns napnameHT 1 Ha CbeeTa oT 28
chespyapu 2018 r. 3a npeofonssaHe Ha HE0OOOCHOBAHOTO B1OKMpaHe Ha reorpaddCkm NPUHLNM 1
Ha Opyrv hOpMM Ha ONCKPMMMHALMS Bb3 OCHOBA HA HAUMOHANHOCTTA, MecTonpebuBaBaHETO
NN MSACTOTO Ha yCTaHOBSIBAHE Ha KNIMEHTUTE B paMKUTE Ha BbTPEWHMSA nasap v 3a U3MeHeHue
Ha pernameHTn (EO) N2 2006/2004 n (EC) 2017/2394 v OupekTtmea 2009/22/EO (OB, L 60/1 ot 2
mapT 2018 r.), HapnyaH no-HataTtbk "PernameHt (EC) 2018/302".

Paspen |V.
OTroBOpHOCT 3a Bpeau, NpUYMHEHN OT aedoekT Ha CToKa

Yn. 130. (1) Tosm pasmen ce npunara 3a OTroBOPHOCTTA Ha NpPOU3BOOUTENUTE,
ancTpubytopnte M TbProBuMTE 3a BpeOW, MPUYUHEHW OT AedeKT Ha npousBedeHa WUnu
[oCTaBeHa OT TaX CToKa.

(2) Ctoka e Bcska OBUXWMA Bel, HE3aBUCUMO danu € 4acT OT Apyra ABUXUMA WK
HeOBUXKMa Bell, BKNIOYMTENHO CNefHMUTe CENCKOCTONaHCKN CYpOBUHM U MPOAYKTU, KOUTO He ca
npeMuHann npe3 nbpeBuyHa obpaboTtka mnm npepaboTtka: 3emMemnencku Kyntypu, npoaykTn u
CYPOBWHM OT XMUBOTHOBBACTBO, NOB U pnbonos. CToka € n enekTpruyecTBoTO.

(3) (M3m. - OB, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., mam. - [1B, 6p. 61 o1 2014 ., B
cuna ot 25.07.2014 r.) NMponssoanTten e BCAKO NMuUe, KOETO MO 3aHATUE NpousBeXaa CTOKU B
3aBbpLEH BUA, CYPOBMHU U CHCTABHM YaCTW, BKNIOYEHN B MPON3BOACTBOTO HAa APYrn CTOKW, UK
KOeTo ce npencrtaBs 3a NPou3BoAuTeN, Kato NocTaBs BbpXy CTOkara CBOETO MMe, Tbproscka
mMapka unu gpyr oTnumyumteneH 3Hak. [Npovn3BoauTen e Cbluo BCHAKO NUuUe, KOeTo Mo 3aHaTue
BHACS Ha TepuTopusaTa Ha EBponeiickus cbio3 CTOKU ¢ Len npogaxba, oThaBaHe nog Haem nnm
Ha NU3NHI, N1 N3NoN3Ba BCSKa Apyra popma Ha pasnpocTpaHeHne Ha CTOKMTE Ha TepuTopusTa
Ha Cbloza.

(4) OnctpmbyTop Mnn THProBeL € BCSKO NuLE, pasnyHO OT NPOU3BOAUTEN, KOETO Nycka
cToka B obpalweHne. Ctokarta e nycHaTa B obpalleHune, Korato Nponu3BoaMTensit ce e oceoboamnn
0T Hest pobpoBonHo. CTokaTta Moxe aa 6bae nycHaTa B obpalleHne camo BeAHb X.

Yn. 131. (1) Ha obe3weTeHne no 103m pa3anen noanexar BpeanTte, NPUYNHEHN OT:

1. cMBpT UM TenecHa nospena Ha U3nN4ecko nuue;

2. M3m. n gon. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) noBpexnaHe WIu
YHUWOXaBaHe Ha Bell, pasnnyHa oT gedpekTHarta cToka, Ha CTOMHOCT He no-manka ot 1000 ns.,
KoraTto BelTa e npegHasHadyeHa npeauMHo 3a NmMyHa ynotpeba n e nonssaHa OT YBPEOEHOTO
nuue no npefHasHavyeHuve.



(2) YBpemeHOTO nuMUe MOXe g[a ynpaxHu npaBoOTO CcuU Ha obeslweTeHne 3a
HEUMYLLECTBEHWN BPeaM, MPUYMHEHN OT AePEKTHA CToKa, No 0bwus pen.

Yn. 132. (1) CTokaTta e AedpekTHa, KoraTto He 0TroBaps Ha obwonprMeTUTe o4akBaHus 3a
obuyaiiHa ynotpeba, kaTto ce B3emat npeasma BCU4kM 06CTOSTENCTBA, CBbP3aHN CbC:

1. npeacTaBsAHETO Ha cToKata MO OTHOWEHWE Ha CNeOHUTE eNeMEeHTU: Ka4vecTBo,
KONM4YecTBO, HAaMMEHOBaHNe, BUA, CbCTas, NPOM3X0H, TPANHOCT, OTANYUTENHN YepTu, obryaliHa
1 Bb3MOXHa yrnoTpeba Ha cTokaTta, pekfamarta Ha cTokaTa v npegoctaBeHaTa UHopMauns 3a
Hes, n

2. MOMEHTa Ha nyckaHe Ha ctokaTta B obpalleHue.

(2) Ctokata He ce cMsaTa 3a QOedeKkTHa nopagun enuHCTBeHaTa npuynMHa, uve
BMNOC/NeACTBME € NMycHaTa B obpalleHne gpyra ctoka ¢ no-gobpu nokasartenm.

Yn. 133. (1) Npon3BoamMTENAT HOCM OTFOBOPHOCT 3a BpeauTe, NPUYNHEHU OT AedoekT Ha
HeroBarta CTOKa, He3aBMCUMO [anu uma BMHa 3a gedoekTta 1.

(2) MNpowusBoaouMTENAT HOCKM OTFOBOPHOCT 3a pedpekta [opu Korato cTokata €
npou3BeneHa Npu crnas3BaHe Ha CblWecTByBawWMTe CTaHOApPTX 1 0o6py NPakTUKM UM HEWHOTO
nyckaHe B obpalleHne e pesyntar oT paspewenne, n3naneHo oT aaMUHUCTPATUBEH OpraH.

Yn. 134. (1) (N3m. n gon. - [1B, 6p. 64 ot 2007 r., B cnna ot 08.09.2007 r., uam. - [1B, 6p.
61 o1 2014 r., B cnna ot 25.07.2014 r.) Korato npon3BoanTENAT Ha cToKarta nunm nmueTo, BHECNO
cTokata Ha TepuTopusita Ha EBponeiickms cbio3, He MoraT ga 6boat yCTaHOBEHW,
OTroBOpHOCTTA Mo 4. 133 ce HocK OT BCEKM ONCTPMOYTOP UNK TbProBew Ha ctokarTa.

(2) AnvHes 1 He ce mpunara, korato AUCTPMOYTOPBT UM ThProBeubT NpeacTasun B 14-
IHEeBEeH CPOK WHMopMaLuMa 3a UMEeTo W ajpeca Ha MNpPou3BOAMTENs, BHOCUTENS WU NULETO,
JOoCTaBnno crokara.

(3) AncTpubyTopbT MAN THProBELBT HE MOXE A HACO4YM yBPEOEHOTO NULE KbM nuue
n3BbH Npegenute Ha Penybnuka Bbnrapus.

Yn. 135. (1) Korato gBe wnm noseye nuvua OTroBapsdT 3a efHa M Cbluia Bpena,
OTrOBOPHOCTTA UM € conuaapHa.

(2) Mpwu Bpepma, npuynHeHa OT pOedekT Ha CToka, BKAKYEHA B Jpyra CTOKa,
NPOM3BOAMTENAT Ha CbCTaBHaTa 4acT W /NMUETO, W3BBPWMIO MOHTaxa, ca ConnmaapHo
OTrOBOPHW.

Yn. 136. YBpenLeHOTO nuue gokasea Bpenara, gedoekta M npuynHHaTta Bpb3ka Mexnay
TAX.

Yn. 137. (1) Npoun3BoanTensaT He HOCKM OTroBOPHOCT No 4n. 133, ako gokaxe, ye:

1. He e nyckan cTokaTa B obpalleHvne, nnm

2. cnel kato 6bhaTt B3eTU NpeaBua BCUYKM ODCTOSITENCTBA, € BEPOSATHO OEedEeKTbHT,
npuYnHUN Bpeparta, Aa He e CblecTByBan KbM MOMEHTa, B KOWTO NPOU3BOAMTENAT € nycHan



cTokaTa B obpalleHue, nnn oedekTbT ce e NosiBU BNocneacTeue, nnm

3. He e nMpou3Ben cTokarta 3a npogaxba wnu gpyra copma Ha pasnpocTpaHeHue C
Tbproscka LUENn KU He € MNpou3BeNn WAM pasnpocTpaHun ctokata B pPaMKUTE Ha cBosTa
npodpecmnoHanHa 4enHocCT, nnu

4. DedeKTbT Ce [ObNXW Ha CbOTBETCTBMETO Ha CTOKata CbC 3a4bXUTENHU
N3NCKBaHWS, onpeneneHn oT AbpXaBHU OpraHu, Nnm

5. CbCTOSAHMETO HA HAy4YHO-TEXHMYECKUTE MO3HAHMS KbM MOMEHTA Ha nyckaHe Ha
cTokarta B obpalieHre He e N03BONABANO YCTAHOBSABAHETO Ha AedhekTa.

(2) Mpon3BoOMTENAT Ha CbCTaBHA YacT HE HOCKM OTFOBOPHOCT Mo 4n. 133, ako Jokaxe,
ye OedeKkTbT Ha CbCTaBHATa 4acT Ce AbJ/IXM Ha pa3paboTBaHETO WNM NPOEKTUPAHETO Ha
cTokata, B KOSATO TasnW 4acT € BKJKYEeHa, WM Ha YyKasaHus 3a cTtokaTa, hafeHu oT
NPON3BOAMTENS.

Yn. 138. (1) MNMponzBoamtensat moxe na 6boe ocBobof4eH OT OTFOBOPHOCT Mo 4. 133 nnu
OTrOBOPHOCTTA My MOXe Aa 6bjae HamaneHa, korato BpeamTe ca NPUYNHEHN € JHOBPEMEHHO OT
JedoekTHaTa CTOKa U OeNCTBUSA HA YBPeOeHOTO Nuue UM Ha nuue, 3a KOeTo TO 0Trosaps.

(2) OtroBopHOCTTa Ha NpPoM3BOAUTENS HE MOXe Aa 6bae HamaneHa, KoraTo Bpenarta e
npvyvHeHa eQHOBPEMEHHO OT deddekTHaTa CToka M OT OelcTBue mnn beaneinctene Ha TpeTo
nmue.

Yn. 139. HuwoxHa e Bcska knaysa B OOroBop, KOSATO Npeasnxaa ocBoboxgaBaHe nnm
orpaHuyasaHe OTroBOPHOCTTa Ha MPOU3BOAUTENSA KbM yBPeLeHOTO nuue 3a Bpean, NpuinHeHu
no To3u pasgen.

Yn. 140. (1) VickbT 3a obeslweTeHne Ha Bpeamn, NpMYMHEHN OT OedOeKT Ha CToKa, MOXe
ha ce npensisn oo Tpu roavHM OT gartarta, Ha KOSITO UleubT e y3Han uav e cneasano na ysHae
3a Bpepnara, gedekrta u caMo/IMYHOCTTa Ha NPON3BOAUTENS.

(2) 3a cnmpaHeTo 1 NpekbCBaHETO Ha AABHOCTTA Ce Npunarat pasnopenbute Ha 3akoHa
3a 3adb/IXeHusTa n 4oroBopuTe.

Yn. 141. lNpaBaTa Ha yBpeOoeHOTO nuue no To3u pasfen ce noracasart C U3TMYAHETO Ha
10 roamHu oT gaTtaTa, Ha KOSiITO NPOM3BOOUTENAT € nycHan B obpaleHne ctokata, npu4mHuna
Bpenara, OCBEH ako0 yBpPeOeHOTO /vue MeXAyBPeEMEHHO € nMpeasisBuiao  WUCK  cpely
npou3BoauTens.

Yn. 142. Paanopenbute Ha TO3W pa3gen He NuwaeaT yBPeAeHOTO Nuue OT NpaBoTo My
Ha obesleTeHne No apyr 3akoH.

MnaBa wecTa.
HEPABHOMNPABHU KNNAY3U B MNOTPEBUTEJICKU O,OINOBOPU

Yn. 143. HepaBHoMpaBHa Knay3a B 4OrOBOP, CK/IIOYEH C NOTpedbuten, e Bcsika yroeopka B



Heroea Bpena, KOsiTo He 0TroBaps Ha N3NCKBaAHETO 3a A0OPOCHBECTHOCT U BOAM 00 3HAYNTENHO
HepaBHOBeCMe MexJay npaBata MW 3adb/XeHMsiTa Ha TbproBeua WM [ocTaBynka W
notpebutens, KkaTo:

1. ocBoboXdaBa OT OTFOBOPHOCT WM OrpaHMyaBa OTrOBOPHOCTTA Ha NPOWM3BOAUTENS,
Tbproeeua unu gocTaes4mka, NponsTuyalla oT 3aKOoH, B C/lly4ai Ha CMBPT UK TENECHWU NoBpeau
Ha noTpebutens, NPUYUHEHU B pe3ynTaT Ha neictene unu 6espeliicTBue OT CTpaHa Ha
Tbproeeua Unm gocTaB4nKa;

2. U3KN0YBaA WM OrpaHMyaBa npasBaTta Ha noTpebuTtens, nNpouadTmyawmy OT 3akOH, Mo
OTHOWEHME Ha TbProBeua UM OOCTaBYyMKa WMAW Ha OPYro nvue npyv MbJHO WAN YACTUYHO
HEeM3MbJ/IHEHNE NN HETOYHO M3MbJIHEHNE HA AOrOBOPHM 3a4bJ/IXEHWS, BKIIKOYNTENTHO M3KJTHOYBA
Bb3MOXHOCTTA 3a MNpuxBawaHe Ha 3aA4bJ/IXEHWe KbM Tbproseua uaM OOCTaByMka C OPYro
HacpeLHO B3eMaHe, KOeTO 1Ma CrpsiMo Hero;

3. MocTaBs M3NbJIHEHMETO Ha 3ahblXeHusTa Ha TbproBeua WM [OCTaBYMKa B
3aBMCMMOCT OT YC/IOBME, YNETO U3MNbJIHEHME 3aBUCU EONHCTBEHO OT HEroBaTa BOJS;

4. no3BonsiBa Ha TbproBeua WAM [OCTaByYMKa A[a 3af4bpXxu 3annateHnte ot
notpedbutens cymu, B cryyai 4ye MOCNEeOHUST OTKaXxe Aa CKAYM UM ga M3nbiHW OOroBopa,
KaTo CbLEBPEMEHHO He MpedBMXxga MpaBo Ha noTpedbutens ga nonyyn obesweTeHne Ha
cbliaTa CTOMHOCT NMPU HECKOYBAHe MU HEU3Mb/IHEHME HA JOroBopa OT CTpaHa Ha TbproseLa
NN 0OCTaBYMKa;

5. 3agb/1Xasa noTpebuTens Npu HeM3nbAHEHME HA HErOBMUTE 3a4bJ/IXEHNs Oa 3annatu
HeobOoCHOBaHO BMCOKO 06e3leTeHNe N HEeYCTOoMKa;

6. N03BONSIBA HA TbProBeLa WM OOocTaByMka Aa ce ocBoboam 0T 3a4bJ/IXEHMATa CU Mo
[lOroBopa no CBOS MPeLEeHKa, KaTo cbliata Bb3MOXHOCT He € NMpefocTaBeHa Ha noTpebutens,
KakTo M Ha 3adbpXu Cyma, MofiydeHa 3a npecTauns, KOSTO He € M3BBbPWMW, KOorato cam
npekpaTtn Aoroeopa;

7. NO3BONSIBA Ha Tbproeeua unyM gocTaByvMka ga npekpaTtu OencTBmeto Ha 6e3cpoyeH
norosop 6e3 npean3BecTne, OCBEH KOraTo MMa CEPMO3HN OCHOBaHWUS 3a TOBA;

8. npenBux.aa He0bOCHOBAHO KpaTbk CPOK 32 Mb/YaNMBO Chbrnacue 3a npoab/ixaBaHe
Ha [oroeopa npv HeNPOTUBOMOCTaBSHE Ha NOTpebuTens;

8a. (Hoea - 1B, 6p. 57 ot 2015 r.) npeaBmnxaa aBTOMaTUYHO NPOLBbNXaBaHe Ha CPOYEH
[IOroBOp, ako NoTpebuTensitT He 3asBM XenaHue 3a npekpaTsBaHeTo My, U CPOKbT, B KOWTO
TpsibBa Oa HanpaBu TOBa, € NpekaneHo oThaneyeH OT gaTaTa, Ha KOATO M3TM4Ya CPOYHUSAT
LLOroBOp;

9. Hanara Ha NnoTpebuTens NpMeMaHeTo Ha Knaysu, C KOMTO TO He € MMan Bb3MOXHOCT
[la ce 3ano3Hae npeam CKNlo4YBaHeTo Ha AOroBopa;

10. no3BoNsiBa Ha TbproeeLa UM OoCTaBYyMKa Aa NPOMEHSI e0HOCTPAHHO YCNoBUSITa Ha
[IOroBopa Bb3 OCHOBA Ha HENPELBUAEHO B HEFO OCHOBAHWE;

11. no3BONSBa HA TbProeeLa Nan 4OCTaBYMKa fa NPOMEHS e4HOCTpPaHHO 6e3 OCHOBaHMe
XapakTepuCcTUKUTE Ha cTokaTta unm ycnyrara;

12. npepBuxpa UuUeHata [ha Ce Onpenens npv nojlydyaBaHeTO Ha crtokata uan
npenocTaBsHETO Ha ycnyraTa MAW OaBa NpaBO Ha TbproBeua WAM OOCTaB4YMKa ga yBenvMyaea
ueHata, 6e3 noTpedbuTensT ga uma NpaBo B Te3W CiyyYan ga ce oTkaxe OT LOroBopa, ako
OKOHYaTEe/IHO onpefeneHaTa LieHa € 3Ha4YNTENHO 3aBULIEHA B CPaBHEHME C LieHaTa, yroBopeHa
Mpwv CKNI04YBAHETO HA O0roBopa;



13. maBa npaBO Ha TbproBeua WM [OCTaBYMKA Oa ONpeneny ganu crokara uam
ycnyrata oTroBaps Ha MOCOYeHMTE B LOroBOpa YCNOBWS WU My MPenoCcTaBs U3KMOYMTENHO
npaso 4a Tb/KyBa Knay3uTe Ha LOroBopa;

14. Hanara Ha noTpebuTens Aa n3nbiHU CBOMTE 3aA4bJ/IXEHUS, OOPU U aKO TbproeeubT
NN OOCTABYUKBT HE U3MbJIHN CBOUTE;

15. naBa Bb3MOXHOCT Ha Tbproseua nnm gocrasyvka 6e3 cbrnacneTo Ha notpeburtens
[a npexsbpnu npasarta M 3a4blXeHnsaTa cu no AOroBopa, Korato ToBa MOXe fa nosefe Ao
HamansBaHe Ha rapaHumMmuTe 3a NnoTpebuTens;

16. n3knYBa MM BBHINPENSATCTBA NPABOTO HA NPEOSBSBAHE HA UCK UMW U3MNON3BAHETO
Ha Opyru cpeactsa OT CTpaHa Ha noTpebuTens 3a pewaBaHETO Ha Cnopa, BKYUTENHO
3agbnxasa notpebutens ga ce obpblua UIKKYATENHO KbM OnpeneneH apbutpaxeH Cba,
KOWTO He e NpedBUAEH N0 3aKOH; orpaHnyaBa He0bOCHOBaHO cpeacTBaTa 3a foKasBaHe, C KOUTO
noTpebuTtenaTt pasnonara, WUAM My Hanara TeXecTTa Ha [okasBaHe, KOSTO CbrnacHo
npuNoXxmnmMoTo npaeo bu Tpsbeano na 6bae 3a cMeTka Ha gpyrata ctpaHa no AoroBopa;

17. orpaHuyaBa 06BbP3aHOCTTA HA TbProBeLa WM OOCTaBYMKa OT MOETU YPE3 HErOBU
NpeacTaBuUTENM 3aAb/XEHWs WM NOCTaBs HEroBUTe 3aA4bJ/iIXEHUs B 3aBUCMMOCT OT
cnas3BaHeTo Ha OnpeaeneHo yCnoBue;

18. (HoBa - OB, 6p. 57 ot 2015 r.) He no3BonsiBa Ha NOTpPebuTens Oa npPeLeHun
MKOHOMUYECKUTE NOCNeanum OT CKI0YBAHETO HA AOroBOpa;

19. (npeavwHa 1. 18 - B, 6p. 57 o1 2015 r.) nocTaesa Apyrv NoAobHU yCcnosus.

Yn. 144. (1) Pasnopenbata Ha 4n. 143, 1. 7 He ce npunara 3a Knaysu, npu KOuTo
DOCTaBYMKbT Ha COUMHAHCOBM YCNyrn CW 3anas3sa nNpaBOTO NPW HanMyine Ha OCHoBaTenHa
npvyvHa egHocTpaHHO 1M 6e3 npeausBecTve Oa npekpaTu OOoroBop, CK/YEH 3a HeonpeneneH
CPOK, MpW yCnoBue 4e OOCTaBYMKDBT Ha (PUHAHCOBUTE YCNYrn ce € 3agbiXun ga M3BecTu
He3abaBHO ApyraTa cTpaHa/cTpaHu No AoroBopa 3a HEroBOTO MpekpaTsiBaHe.

(2) Pasnopenbara Ha 4n. 143, 1. 10 He ce npunara 3a Knayau, Npn KOUTO:

1. (3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) DOCTaBYMKBT Ha OMHAHCOBU
ycnyrm cu 3anasBa npaBOTO MPU HanMyMe Ha OCHOoBaTeNHa npuyMHa [na npoMeHn 6e3
Nnpenv3BecTUe JNMXBEH TMPOLEHT, ObAXWM OT noTpedbutens wunu Ha noTpebutens, wam
CTOMHOCTTA Ha BCMYKM OpYyrn pasxodu, CBbp3aHn C (PUHAHCOBUTE YCNYyru, rnpu YCnoBue 4ye
JOCTaBYMKbT Ha oMHaAHcoBaTa ycnyra e noen 3agbiXeHne na yseooMun 3a npoMsHarta gpyrara
cTpaHa/cTpaHM NMo OoroeBopa B 7-OHEBEH CPOK M gpyrata cTpaHa/cTpaHu No gorosopa vma
npaBoTO He3abaBHO Aa NpekpaTu AoroBopa;

2. TbproBeubT WM OOCTAaBYMKDBT HaA (PMHAHCOBUTE YCNyrM CWU 3anassa npasoToO Aa
NMPOMEHN eOHOCTPaHHO YCNoBMSiTa Ha 6e3cpoyYeH OOroBop, MpW YC/OBME 4Ye Ce € 3ad4b/IXun B
TPUAHEBEH CPOK Aa MHdopMmpa notTpebutens 3a NPoMeHnTe U NoTpebuTenaT nma NpaBoTo Aa
npekpaTtn gorosopa.

(3) Pasnopenbute Ha y4n. 143, 1. 7, 10 n 12 He ce npunarat no OTHOWEHWEe Ha:

1. coenknTe € UeHHN KHMXa, (oMHaHCOBM MHCTPYMEHTU 1 APYrA CTOKW UAKN YCAYTW, YNATO
LieHa e cBbp3aHa ¢ konebaHusiTa/mameHeHNsiTa Ha BOPCOBUS KYpPC UMM MHAOEKC MK C pasMepa Ha
NNXBEHUS MNPOLEHT Ha (PUHaAHCOBUSA rnasap, KOUTO Ca W3BDBbH KOHTpona Ha Tbproseua wunm
JocTaB4ymka Ha PMHaHCOBU YCNyru;

2. njoroBopuTe 3a nokynka unym npogjaxba Ha yyxna BanyTa, MbTHUYECKWN YEKOBE WU



MeXAyHapoL4HW Napu4HU NPEeBOAM B HyXda BanyTa.

(4) Pasnopenbata Ha un. 143, 1. 12 He ce npunara npu Knaysu 3a MHOEKCMPaHe Ha LeHM,
Mpu yCNnoBue 4Ye Knays3uTe ca 3aKkOHOCBHOoOpasHM M MeToabT 3a MPOMSIHA Ha LIeHUTe € onucaH
noapo6HO 1 SICHO B [OroBopa.

Yn. 145. (1) HepaBHonmpaBHaTa knaysa B [LOroBOp, CK/OYEH C noTpebutens, ce
npeueHsBa, Kato ce B3emaT Npensua BMOAbT Ha cTokata uav ycnyrata - npegMeT Ha Ooroeopa,
BCMYKM 0BCTOATENCTBA, CBbP3aHN C HErOBOTO CKJIKOYBAHE KbM AaTarta Ha CKNIoYBaHETOo, KakTo U
BCUYKWN OCTaHanm Knaysm Ha Aorosopa Unu Ha apyr OoroBop, OT KOWTO TON 3aBUCW.

(2) MNpeueHsiBaHETO Ha HEpaBHOMpPaBHaTa knay3a B f0roBopa He BK/IoYBa onpenensHeTo
Ha OCHOBHUSA My MpeOMeT, KakTo M CbOTBETCTBMETO MEXAY LeHaTta Unm Bb3Harpax.neHneTo, ot
efHa cTpaHa, U cTokarta u ycnyrarta, Kosito Wwe 6bhe focTaBeHa WM U3BBbPLWEHA B 3aMsiHa, OT
Lpyra cTpaHa, npv yCnoBue 4e Te3n kayau Ha [OroBopa ca sicH/ 1 pasbupaemu.

Yn. 146. (1) HepaBHONpaBHUTE Kknay3um B LOOroBOPUTE Ca HULWOXHK, OCBEH ako ca
YyroBOPEHU NHANBUAYANHO.

(2 He ca wHouBMAyanHo yroBOpPeHW Knay3uTe, KOMTO ca Ounnm  M3roTBeHm
npenBapuTenHoO M nopagu ToBa MOTPEOUTENAT He € MMan Bb3MOXHOCT LA BAWSiE BbPXY
CbObPXaHNETO 1M, 0COBEHO B Cly4auTe Ha OOroBop npu obwm ycnosums.

(3) ObCTOSATENCTBOTO, Y€ HSKOM YCNOBUS Ca WUHOMBWAOYANHO YrOBOPEHMW, HE M3KO4YBa
npunaraHeTo Ha TO3u pa3fen KbM OcTaHanara 4acT OT 4OoroBopa.

(4) Korato TbproseubT WM LOOCTABYMKBT TBBPAM, Y€ OrnpeneneHo ycrnosme OT
[orosopa e nHamsmayanHo yroBopeHo, TeXecTTa 3a oKa3BaHeTo rnana BbpXxy Hero.

(5) Hannuneto Ha HepaBHOMpaBHM Knay3un B OOrOBOP, CK/OYEH C NOTPebuTen, He BOAM
[0 HEroBaTa HULWOXHOCT, ako AOroBOPBbT MOXE Aa ce npunara n 6e3 Te3n knayau.

Yn. 147. (1) Knay3ante Ha porosopuTe, mpegnaraHn Ha notpebutenunte, Tpsbea na
6bOart CbCTABEHMN MO SACEH N HEABYCMUCTEH HAYMH.

(2) MNpn cbMHEHME OTHOCHO CMMCbNA Ha onpefeneHo YCcnoBMe TO Ce TbIiKyBa Mo
6naronpusiTeH 3a NoTpebuTens HayvH.

Yn. 147a. (Hoe - OB, 6p. 61 ot 2014 r., B cmna ot 25.07.2014 r.) (1) Mpm ckntoyBaHe Ha
[oroBop npwv obwwy ycnosusi ¢ notpebuten obwmTte ycnosms ob6sbp3BaT notTpebutens camo ako
ca My 61N NpenocTaBeHn 1 TO ce e Cbrnacun ¢ TSiX.

(2) Cbrnacueto Ha NnotTpebuTtens ¢ obwmTe ycnosms ce yoocToBepssa C HEroBus NoAnmC.

(3) TobproBeubT MAM YNBAHOMOWEH HEroB MNpPeacTaBuTen € AnbXeH da npepage
NOANUCaH OT HEro eK3eMnasp OT obwuTe ycnosus Ha notpebutens.

(4) TexecTTa Ha [OokasBaHe Ha M3Pa3eHOTO OT MoTpedbuTens cbrnacve c obwute
yCNOBMS 1 NONy4YaBaHETO MM NpuY NOAMNMCBAHE HA OOroBopa Ce HOCK OT TbproseLa.

(5) Knaysata 3a cbrnacne ¢ obwmte ycnoBuMs Ha [OroBopa W AeknapupaHe Ha
nonyyaBaHeTo MM OT MOTpebutens, BKAOYEHA B WHAMBMAYyaNHWTE [OOrOBOPU, He €
[0Ka3aTencTBo 3a AEeCTBUTENHOTO NpuemMaHe Ha obwmTe yCnoBus 1 NosiydaBaHe Ha ek3eMnnsp
0T notpebutens.



Yn. 1476. (Hoe - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) TbproBeunbT €
ONbXEH Oa yBe#OMM MOTPebuTens 3a BCSKO W3MEHEHWE B OOWMTE YCNOBUS MO CKIOYEHUS
[IOrOBOP B 7-OHEBEH CPOK OT HACTbMNBAHETO Ha ToBa OOCTOSATENCTBO HA MOCOYEH OT HEro
TenedoH, eNeKTPOHHa nowa nnn aapec 3a KOPECNOHAEHUNS.

(2) KoraTo He e cbrnaceH ¢ U3aMeHeHnsTa B 06WMTE YCNOBMS, MOTPEOUTENAT MOXE Oa ce
oTKaxe oT Jorosopa, 6e3 noa nocoysa npuynHa 1 6e3 na Abnxu 06e3WeTeEHNE NN HEYCTOWKA,
UM ga NpoabAXM Aa ro M3nbaHSaBa Npu AeCTBAWMTE NPean N3MEHEHMETO 00N YCOBUS.

(3) (don. - OB, 6p. 57 o1 2015 r.) MoTpebnTensaT ynpaxHsiea NpaBoTo CU NO an. 2, KaTo
nanpawa [0 TbproBeua MNUCMEHO yBEOOM/IEHME B €OHOMECEYeH CPOK OT MojyYyaBaHETO Ha
cbobuweHreTo no an. 1. AnvHes 2 He ce mpunara B cnyyYauTe, Korato U3MeHeHMeTo B obwunte
yCNOBUS € BCNEACTBMNE HA pa3nopexaaHe amn ykasaHne Ha KOMMeTEHTEH OpraH Ha BnacT.

(4) NameHeHnsTa B 06wMTE ycnosusi ob6Bbp3BaT NOTPebuTens no Aoroeopa, korarto
noTpebuTenaT e yBeJOMEH 3a TSX MpU ycnoBmsaTa Ha an. 1 u He e ynpaxxHun npaBoTo cv Mo an. 2
n 3.

(5) TbproBeubT € ANbXEH Oa YyCTaHOBM (pakTa Ha yBeLoMsiBaHe Ha noTpebutens 3a
N3MeHeHVe B 0bwmTe ycnoBums.

Yn. 148. (1) (MpeownweH TekcT Ha yn. 148 - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014
r.) Komucusta 3a 3awmta Ha notpebutenumte:

1. N3roTBS HACOKW WX MPENoOpPbKN BbB BPb3Ka C KOHKPETHU HEpPaBHOMPABHW KNay3u B
[IOroBOpM C 06WM yCnoBMs NN B OrOBOPW, U3MNONI3BAHW B ONPEAEeNeHn OTpacam niam CeKTopu Ha
JenHocT;

2. nNpenopbyBa M3MNON3BAHETO HA ONpeneneHn knaysv B LOroBOpPUTE, W3NON3BaHU B
onpeneneHn cneunguyHmn oTpacnn Nnn CeKTopu Ha AenHOCT;

3. BOAM NperoBopy C nNPeacTaBUTeNn Ha CAOPYXEHUS Ha TbProBUUTE OTHOCHO
N3roTBAHETO Ha MPUMEPHM OOroBOPU, MPUNOXWUMK 3a ONpPedeneHn oTpacin UM CeKTopu Ha
OelnHoCT,;

4. (Hoea - [1B, 6p. 18 oT 2011 r., gon. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.,
nam. - B, 6p. 57 ot 2015 r.) ceanpa KOMMETEHTHUS CbA NPW HaNM4YMe Ha HepaBHOMPAaBHU
Knaysu B AOroBopuTe C 06WM yCNnoBUst C UCKaHe 3a 00SIBABAHETO UM 3a HUMLWOXHM MO peaa Ha
rnasa peseta, pasgen IV B cnyyaute, korato npegnpuvetute Mepku no 1. 1 mnm an. 4 ca
ocTaHanu 6e3 peaynTart 1 knay3umTe Ha LOroBopa MoraT na 3acerHat ronsm 6poi notpebutenm
NN € Bb3MOXHO CblumMTe Aa 6 baaTt u3non3saHu 1 OT APYrv TbProBuu.

(2) (Hoea - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) Korato B HOpMaTMBEH akT €
npenBMaoeHO ObpXaBeH opraH fa onobpsea obwmTe ycnoBus Ha LOroBopuTe C NOTpedbuTenu um
nocnenBalmnTe N3MEHEHNS B TSX, Te ce nanpawart Ha KomucnsTa 3a 3awmuTa Ha noTpebutennte
3a CTaHOBULLE 3a HANMYMETO HA HEPaABHOMPAaBHM knay3sn. JbpXaBHUSAT opraH ogobpsiea obwmuTe
ycnosus Ha porosopute ¢ notpebutenn camo ako KomucmaTa 3a 3awuta Ha noTpebutenute
00006pn nNpenocTaBeHUTe M 0OWW YyCNoBWS M Cnepd KaTto MpeueHn, 4e Te He cbabpXxar
HepaBHOMpPAaBHW KNay3u No CMUCb A Ha Tasu rnaea.

(3) (Hoea - OB, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r.) Korato B HOPMaTUBEH aKT He
e NpeaBnaeHO AbpXaBeH opraH na onobpsisa obwute ycnosms Ha OroBopuTe ¢ noTpebutenn



3a (PMHAHCOBM YCNYrn n nocnefBawmte M3MEHEHUs B TSX, T€ Ce uanpawart oT Tbproeeua oo
Komucusta 3a 3awmrta Ha notpebutennte 3a onobpeHue.

(4) (Hoea - OB, 6p. 61 o1 2014 r., B cuna o1 25.07.2014 r.) Korato Komucusita 3a sawmra
Ha noTpebutennte npeueHn, 4e o6WMTe YCNOBUS CbAbPXAT HEPaBHOMPABHW Knaysu Mo
CMMCBNa Ha Tasu rnaea, TS NpPenocTaBs Ha Tbproeeua 14-OHEBEH CPOK OT YBEOOMSIBAHETO MYy
[a rm oTCTpaHw.

Yn. 148a. (Hoe - OB, 6p. 57 ot 2015 r.) VickoBeTe no Tasu rnaea ce pasrnexgart no
pefa Ha rnaea gsageceT v neta ot [ paxgaHckums npouecyaneH Kogekc.

MnaBa cegma.
JOroBOPU 3A PAIIMNPEOENNEHO BbB BPEMETO NPABO HA MNOJISBBAHE HA
COBCTBEHOCT. 00roBoru 3A 0 bJ/iIroCPOYHN BAKAHUMOHHU NMPOLOYKTMN.
AOOroBoPU 3A NPEMPOOAXBA N SAMAHA (3AlN1. U3M. - OB, BP. 18 OT 2011 TI'.)

Yn. 149. (U3m. - B, 6p. 18 ot 2011 r.) Pa3nopenbute Ha Tasu rnasa vmat 3a Uen ga
OCUTYpSIT 3alWmnTa Ha noTpebutenuTe npu npegnaraHeTo, npomaxbarta, npenpomaxbaTta wu
3amMsiHaTa Ha npaBa W/WAM ycnyrm no [OOroBopu 3a MNpenocTaBsiHe Ha pasnpeneneHo BbB
BPEMETO MpaBO Ha MOon3BaHe Ha COOCTBEHOCT W Ha OOroBopv 3a ObAFOCPOYHU BaKaAHLUMOHHMU
NPOaYKTH.

Yn. 150. (N3m. - OB, 6p. 18 ot 2011 r.) (1) Pasnopenbute Ha Tasu rnaea ce npunarat
npwv OOroBOPU, CKNIOYEHN MEX DY TbProBeL 1 notpebuten.

(2) NMoTpebuTten e BCSKO OU3NYECKO NMLE, KOETO AEeiCTBa 3a LEeNu, KOUTO ca M3BBHH
TbproemaTa, CTonaHckara AernHOCT, 3aHasaTa uam npodpecmsita Ha ToBa nuLue.

(3) TbproeeL e BCAKO COU3MYECKO WU OPUOMYECKO nuue, KakTo U BCAKO nuue,
JericTBalo OT MMETO M 32 CMeTKa Ha Tbproseua, KoeTo fAelcTsa 3a Lenn, CBbp3aHu C
TbProeBuaTa, cTonaHckara AernHOCT, 3aHasTa uamv npodpecusita Ha ToBa nuue.

(4) Pa3nopenbute Ha Tasn rnaBa He W3KNOYBAT M HE OrpaHMyaBaTt npunaraHeTo Ha
npaswna, pernameHTupaHn B 3aKOH, OTHOCHO:

1. BNINCBAHETO Ha OBUXMMA COBCTBEHOCT MM HEABUXUM MMOT B CreumaneH pernctbp
NN NPEXBBPNSHETO HA NMOTW;

2. yCTAHOBSIBAHETO Ha Tbproeeua N U3NCKBaHUATA Ha paspewmnTeneH, MMUEH3NOHEH Nn
OpYr peXunM 3a ynpaxHsiBaHe Ha Tbproscka AefHOCT.

Yn. 151. (U3m. - [1B, 6p. 18 o1 2011 r.) [loroBop 3a pasnpenenieHo BbB BPEMETO NMpaBo
Ha nonseaHe Ha COBCTBEHOCT € OOroBOp, CKOYEH 3a CPOK, MO-AbAbr OT e4Ha roaunHa, 4pes
KONTO noTpebuTen cpewy 3annawaHe npuoobusa NpaBo Aa Mofi3Ba eauH MM HSKONKO MMoTa
Unn gpyra OBUXuma cobCTBEHOCT, N3MON3BaHa 3a HacTaHsiBaHe C HOLyBKa 3a NoBeye OT eauH
nepwon Ha obutaeaHe.

Yn. 152. (Nam. - OB, 6p. 18 ot 2011 r.) [oroBop 3a AbArOCPOYHW BaKaHLUMUOHHU
NPOLYKTU € LOroBOp, CK/IOYEH 3a CPOK, MO-AbNbr OT e4Ha roauHa, 4ypes KoOWTo noTpebuten



cpewy 3annawaHe npuoobuBa nNpaBo fa MNON3Ba OTCTBHMKW WAM OPYyrM NpeauMcTBa Mnpu
HacTaHsiBaHe 3a ONpeLeNeH Nepuos OT BpeMe 3aelHO CbC Unm 6e3 NpefocTaBsiHe Ha TPAHCMOPT
WU Opyru ycnyru.

Yn. 153. (M3m. - OB, 6p. 18 o1 2011 r.) Jorosop 3a npenpoaaxba e norosop, No cunata
Ha KOWTO TbproBew cpeuly 3annawaHe cbheictsa Ha notTpebuten ga npomane unv 3akynu
pasnpeneneHo BbB BPEMETO MpaBO Ha Mon3BaHe Ha COOCTBEHOCT MW ObArOCPOYEH
BakaHUWOHEH NpoAayKT.

Yn. 154. (Mam. - OB, 6p. 18 ot 2011 r.) [doroBop 3a 3amsiHa € OOroBop, 4pe3 KONTO
noTpebuten cpewy 3annawaHe ce BK/KYBA B CXeMa 3a 3aMsiHa, B KOSTO Cpelly BPEMEHHO
npenocTaBsHe Ha Opyrv nuua Ha npasarta, NPomM3TU4Yalm OT HEeroB LOroBOP 3a pasnpeneneHo
BbB BPEMETO MpaBO Ha Mon3BaHe Ha COOCTBEHOCT, MOsyYaBa OOCTbM OO0 MMOT unuv gpyra
OBUXUMa COBCTBEHOCT, M3NON3BaHa 3a HACTaHsBaHe C HOLWYBKAa UK Opyru yCnyru.

Yn. 155. (Mam. - 1B, 6p. 18 o1 2011 r.) JonbnHUTENEH OOrOBOP € OOroBop, Bb3 OCHOBA
Ha KoiNTO NoTpebuTen nonydyaea ycnyru, CBbp3aHn C AOroBopa 3a pasnpeneneHo BbB BPEMETO
npaBO Ha Non3BaHe Ha COBCTBEHOCT MM C OOroBopa 3a Ab/IrOCPOYHM BakKaHLUMOHHU NPOAYKTH,
Kato Tesn ycnyru ce npenoctaBaT OT Thbproseua Mam OT TPETO NMLEe Bb3 OCHOBA Ha O0OrOBOP
Mexnay TPeToTo nuue 1 Tbproseua.

Yn. 156. (N3m. - B, 6p. 18 ot 2011 r.) MNpeaun notpebutensat na 6bvae ob6BbpP3aH OT
npeanoXeHne WM OOorosop No Tasu rnaea, TbProBeubT My NPeaocTaBs CBOEBPEMEHHO TOYHA U
JoctatbyHa nHdopmaums, Heobxoamma 3a B3eMaHe Ha MHGOOPMMPaHO pelleHne, BbB doopmaTa
Ha cTaHOapTeH OopMynsap 3a NpenocTaBsHe Ha MHGOpMaLmMs 3a:

1. poroBopu 3a pasnpeneneHo BbB BPEMETO MpaBo Ha Mon3BaHe Ha CcoBCTBEHOCT
cbrnacHo npunoxeHue Ne 1;

2. [OroBOPM 3a AbIFOCPOYHN BaKAHLMOHHM NPOAYKTN CbrnacHo npunoxexHune Ne 2;

3. moroeopw 3a npenpogaxba cbrinacHo npunoxeHue Ne 3;

4. norosopu 3a 3amsiHa CbrnacHo npunoxexve Ne 4.

Yn. 157. (U3m. - OB, 6p. 18 o1 2011 r.) MHgpopmaumsaTa no 4n. 156 ce npenocTtasst Ha
notpebutens 6e3Bb3Me3nHO, MO siCeH W pas3bvpaeM HauMH, Ha XapTWeH WnM Ha A[pyr
NEeCHOLOCTbMNEH 3a NOTPebnTens TpaeH HOCUTEN.

Yn. 158. (U3m. - OB, 6p. 18 o1 2011 r.) MHpopmaumsaTa no 4n. 156 ce npenocTtass Ha
e3nka UM Ha enuH OT e3MuuTe Ha AbpXxaBaTta - 4YneHka Ha EBponeiickns cbio3, B KOATO
noTpebutenat npebusaBa MM YUMATO rpaxnaHWH €, No Heros M3bop, NpW yCnoBue 4Ye TOBa €
odhuumaneH esnk Ha EBponeiickms cbios.

Yn. 159. (B cuna ot 01.01.2007 r., n3m. - B, 6p. 18 ot 2011 r.) Bcaka peknama Ha
[OroBop wmnyM rpyna [OOrosopu Mo Tasu rnaea Moco4Ysa BBH3MOXHOCTTA 3a MonyyaBaHe Ha



nHdopmaumaTa no 4n. 156 n otk bae Moxe Aa 6bae nonyyeHa.

Yn. 160. (B cuna ot 01.01.2007 r., gon. - OB, 6p. 64 o1 2007 r., B cmna ot 08.09.2007 r.,
n3m. - [1B, 6p. 18 ot 2011 r.) (1) Korato Ha noTpebutensa ce npennara 4OroBop No Tas3w rnaea
no BpemMe Ha CcbbuTMe, opraHuM3mpaHo C LUen npomouuss wunm npomdaxba, TbproBeubT
3a4bJ/IXMTENHO NOCoYBa B OTNpaBeHaTa Ao notpebutens nokaHa Tbproeckara Len u xapaktepa
Ha cbbuTMeTo.

(2) TbproBeubT € ANbXEH Aa Hanpasu MHpopmaumaTa no 4n. 156 gocTbnHa 3a
noTpebutens BbB BCEKM MOMEHT MO BpeMe Ha cbbutmneTto no an. 1.

Yn. 161. (U3m. - OB, 6p. 18 ot 2011 r.) 3abpaHsBa ce npennaraHeTo UM NPOLABAHETO
KaTo MHBECTMUMS Ha pasnpeneneHo BbB BPEMETO NPaBO Ha MONA3BaHe Ha COOCTBEHOCT WM
ObNrocpoyeH BakaHLUNOHEH MPOaYKT.

Yn. 161a. (Hoe - OB, 6p. 18 ot 2011 r.) MNpn usuncnseaHe cpoka Ha [OoOroeopa 3a
pasnpeneneHo BbB BPEMETO MNpPaBO Ha MON3BaHe Ha COOCTBEHOCT W Ha jA4orosopa 3a
ObNroCPOYHM BaKaHUMOHHM NPOAYKTU Ce B3ema Mnpensua BCsKa Knaysa Ha norosopa 3a
MBb14anMBO NOQHOBSABAHE UMM NMPOAb/IXaBaHe.

Yn. 1616. (Hos - OB, 6p. 18 ot 2011 r.) (1) [oroBopnTe No Ta3u rnaea ce CKo4BaT B
nnucmMeHa oopma, Ha XxapTUeH N Ha Opyr TPaeH HOCUTEN, Ha e3nka UM Ha efivH OT e3nunTe Ha
Abpxasarta - yneHka Ha EBponelickms cblo3, B KOSTO NOTPebuTensaTt npebusasa MAn YMNTO
rpaxnaHviH e, No Heros n3bop, Npu yCNoBue Ye ToBa € ochmumaneH eavk Ha EBponeickus cbios.

(2) Korato notpebutenat npebuBaBa MAM TbProBeubT yNpaxHsBa CBOSTA TbProBcka
UM npogoecuoHanHa OenHocT Ha TepuTopusita Ha Penybnuka Bbnrapusi, ooroBopbT ce
N3roTes Ha e3uka no an. 1 n Ha 6bArapckm esuk.

(3) Mpwn noroBopwu 3a pasnpeneneHo BbB BPEMETO NPaBO Ha NON3BaHe Ha COOCTBEHOCT,
Kacaewm KOHKPETEeH HeOBMXUM MMOT, TbpProBeLbT NpeaocTaBs Ha notpebutens norosopa Ha
eaunka no an. 1 n B 3aBepeH NpeBo Ha e3nka Uy Ha eguH OT e3nunTe Ha AbpXasaTa - YneHka
Ha EBponerickmsa cbiod, B KOATO Ce HaMupa UMOT BT, NPU YCNOBME Ye ToBa € odhuumnaneH esvk Ha
EBponerickmsa cbios.

Yn. 1618. (Hoe - OB, 6p. 18 ot 2011 r.) (1) NpennorosBopHata uHgopmaums no 4n. 156
npencraBnsBa HepasfenHa 4acT OT [oroBopa. [bproBeubT He MOXe gna MNpOMeHs
CbAbPXaHMEeTO Ha npepocTtaseHata MHdopmauusa no 4n. 156 c uaknw4veHve Ha cnyvyauTe,
Koraro:

1. cTpaHMTE U3PUYHO YroBOPAT APYro, Unm

2. HanpaBeHNTE MPOMEHM Ce AbXaT Ha HeobuyaHu 1 HenpeaBnanMKM 06CTOATENCTBA,
KOWTO ca M3BBH KOHTPONa Ha Tbproeeua, YUMTO nocneauum He morat ga 6baoart usberHatu oT
Hero, [OpKW ako NOI0XMW BCUYKM HEOOXOANMU TPUXKMN.

(2) Bcaka npomsiHa Ha npefocTaseHarta nHopmauus, n3sbplieHa B CbOTBETCTBME C ar.
1, ce cbobwaBa Ha NOTPedbUTENS Ha XapTUEH WU Ha APYr NECHOLOCTbMNEH 3a HEero TpaeH



HOCUTEN npean CKno4BaHeTo Ha Aorosopa un ce noco4ysa M3pMYHO B OOrosopa.

Yn. 161r. (Hos - B, 6p. 18 o1 2011 r.) [loroBopuTe no tasm rnasa CbAobpXar:

1. uMeHaTa, eOuHHUA TrpaXOaHCKM HOMep (NUYHUS HOMEP WAN NIMYHUS HOMEep Ha
4y>XAeHeL), NOCTOSHHNS 1 HACTOAWMS aapec Ha NoTpebutens;

2. oypmarta, npaBHO-OpraHn3aunoHHata goopma, EVK, ceganuue n agpec Ha Tbproseua
- IOPUONYECKO Nuue, UNN UMeHaTa, eOUHHUS rpaxXAaHCKU HOMEp (MUYHUS HOMEP WU NNYHUS
HOMep Ha Yy>XAeHel) 1 afpec 3a KOpecnoHAeHUMS 3a (PU3NYECKO NULLE;

3. MHdhopMaumaTa 3a CbOTBETHUSA BUA OOrOBOP CbriacHo yn. 156;

4. N3BBPLIEHNTE NPOMEHN B NnpefocTtaseHaTta uHopmaumsa no 4ia. 156 3a CbOTBETHUSA
BM.I OOroBop;

5. oToeneH ctaHgoapTeH oopMynsp 3a yNecHsiBaHe yrnpaXHsiBaHe NpaBOTO Ha 0TKas Ha
noTpebuTens OT CKAOYEHMS OOrOBOP CbrnacHo npunoxeHne Ne 5;

6. oarta 1 MACTO Ha CKNI0YBAHETO Ha OOrosopa 1 NognucuTe Ha cTpaHuTe.

Yn. 1614. (Hoe - OB, 6p. 18 ot 2011 r.) (1) Npean ckno4yBaHETO Ha AOrOBOP MO Tasu
rnaea TbproBeubT U3PNYHO MHpopMMpa NoTpebuTens, Ye nMa NpaBo Ha 0Tkas OT AOroBopa, 3a
NPOABMXUTENHOCTTA HA CPOKa, B KOWTO MOXEe [Oa ynpaXHW npaBoTO CUM Ha OTKas, U 3a
3abpaHaTa 3a M3BbPLBAHE HAa aBAHCOBO MnalaHe No BpeMe Ha Cpoka 3a 0TKas.

(2) HpopmauuaTta no an. 1 ce BK4YBa B OOroBopa M Te3W OOMOBOPHU Knayswu ce
noanvceat oT NoTpebuTtens oTaenHo.

(3) MoTpebuTtensat nonyyasa ek3eMnasip 0T 4OrOBOPA B MOMEHTA Ha CKJII04YBAHETO My.

Yn. 161e. (Hos - OB, 6p. 18 o1 2011 r.) (1) NoTpebutenst nma npaso, 6€3 Aa AbIXK
obesleTeHne M HeycToika n 6e3 ga nocoysa NpUYMHa Oa ce OTKaXe OT CK/I0YEeHUS [OroBop
3a pasnpegeneHo BbB BPEMETO MNpaBO Ha Mon3BaHe Ha COOCTBEHOCT, 3a [ObArOCPOYHU
BaKaHLUMOHHMN NpoayKTK, 3a npenponaxba nnu 3a 3amsHa, B Cpok 14 kaneHgapHu OHW, CYMTaHO
OT paTara Ha:

1. ckNito4BaHe Ha [0oroBopa unm ckitoyYBaHe Ha 06BbP3BaLl NpeaBapuTeneH 4oroBop, Um

2. nonyyYaeBaHe Ha [Ooroesopa WAM Ha ob6BbpP3BalMS NpPenBapuTeNneH OOroBop, KoraTo
noTpedbutenaT rv nonyyaea cnepn TSXHOTO CKOYBaHe.

(2) Korato TbproeeubT HE MOMNBbJHM UW/UNN HE NPenoCTaBn Ha NoTPpebuTens Ha xapTUeH
UKW Ha Opyr TpaeH HOCUTEN CTaHOAPTHUS POPMYNSP 3a 0TKa3 OT CK/KYEHUS OOroBop Mo 4.
161r, 7. 5, noTpebuTenaT uma Npaso Oa ce oTKaxe OT OOroBopa B CPOK OT egHa roamHa un 14
KaneHoapHu OHW, CYMTAHO OT partaTa Ha CK/loYBaHe Ha OOoroesopa WM Ha npenBapuTenHus
06Bbp3Baly 4OrOBOP MM OT gaTtaTa Ha HEroBoTO MOy4YaBaHe.

(3) Korato TbproBeubT MNOMBAHM W MNPenocTaByM Ha MOTpebuTenss craHoapTHUS
GoOpMyNSap 3a 0TKa3 OT CK/IKOYEHMS OOrOBOP Ha XapTUEH UNW Ha APYr TPaeH HOCUTEN B paMKuTe
Ha egHa rogvHa OT gaTarta Ha CKJlYBaHe Ha AoroBopa UM Ha npenBapuTenHus obBbpP3BaLy
[OroBOp UNn OT gartara Ha HEroBOTO NonyyaBaHe, CPOKBbT Mo an. 1 3a ynpaxHsasaHe NpaBoTo Ha
O0TKa3 OT [OroBopa 3anoysa fa Teye OT Aatara, Ha KosaTo NoTpebutenaT nonyyn gopmynspa no
yn. 161r, 1. 5.

(4) Korato TbproBeubT He e NpeaocTaBun Ha NOTPebUTens Ha xapTUeH MM Ha Opyr



TpaeH HocuTen uHoopmaumsata no 4n. 156, noTpebuTendat mma npaBo ga Ce OTKaxe OoT
Joroesopa B CpPOK OT Tpu Meceua v 14 kaneHoapHW OHW, CYATAHO OT gartarta Ha CK/loYBaHe Ha
[OroBopa WAU Ha npenBapuTenHus 06Bbp3Bal, [OroBOp, MM OT gatata Ha HEeroBoTo
nonyyasaHe.

(5) Korato TbproBeubT NpeaocTaBy Ha NOTPeObUTENS Ha XapTWEH UKW Ha Apyr TpaeH
HoCcUTen uHgopmauuata no 4n. 156 B pamMkuTte Ha TpW Meceua, cyuMTaHO OT jJartara Ha
CKNlOYBAHE Ha [0roBopa WAM Ha npeaBapuTenHust o6Bbp3Bal, AOroBOpP, WAM OT gaTtata Ha
HEeroBoTO Mosy4YaBaHe, CPOKbT MO an. 1 3a ynpaxHaBaHe MpaBOTO Ha OTKa3 OT [Oorosopa
3anoysa ga Te4ye OT garara Ha npefoctassHe Ha uHpopmaumara no 4n. 156.

(6) Korato noTtpebutensit CkA4M eOHOBPEMEHHO [OroBOp 3a pasnpeneneHo BbB
BPEMETO NMpaBO Ha NMonseaHe Ha COBCTBEHOCT M OOroBOP 3a 3aMsHa, KbM ABaTa Aoroeopa ce
npunara camo eauH CpoK 3a yrnpaxHsBaHe nNpaBOTO Ha O0TKa3 OT OOorosopa, KOMTO 3anoysa na
Teye cbrnacHo nsmckesaHuata Ha an. 1.

Yn. 161x. (Hoe - OB, 6p. 18 ot 2011 r.) (1) NMoTpebuten, KOMNTO Xenae Aa ynpaxHu
npaBOTO CYM Ha OTKas OT CK/KOYEHUs OOroBop, € ANbXEH Aa yBeOooMW 3a TOBa Tbproseua Ha
XapTWEH NN Ha Apyr TPaeH HOCUTEN NPeaun n3TnyaHe Ha cpokoseTe Mo 4. 161e. MNMoTpebutenst
MOXe [a MU3Mnon3sa v CTaHoapTHUS (PopMynsp 3a ynecHsBaHe yrnpaxHsBaHe NpaBoTO Ha O0TkKas
no yn. 161r, 1. 5.

(2) YnpaxHsiBaHeTO Ha MpaBOTO HA OTKa3 Ha MOTPebUTENs OT CKIOYEHMS LOroBOp
npekpaTsiBa npaBata M 3a4bJ/IXEHUsATa Ha CTpaHWTE MO [OroBopa, Kato noTpebutenaTt He
OBJIXN pa3HOCKM 1 3annauiaHe Ha ycnyru, npenoctaBeHu My npenm otkasa.

Yn. 1613. (Hoe - [1B, 6p. 18 ot 2011 r.) 3abpaHsiBa ce M3MCKBAHETO M NONy4YaBaHETO Ha
aBaHCOBO MnauwaHe, NpeaoocTaBsiHE Ha rapaHumu, 6nokupaHe Ha napy Mo CMETKW, M3PUYHO
npv3HaBaHe Ha 3a4b/IXEHWs WM Bcska Opyra HacpelHa npecTtaums 3a Tbproeeua unm 3a
TPEeTOo Nuue Npu AoroBopw 3a:

1. pasnpeneneHo BbB BPEMETO MPaBO Ha NON3BaHe Ha COOCTBEHOCT, 3a AbFOCPOYHU
BaKaHLUMOHHWN NPOOYKTN N 3a 3aMsiHa - NpPeau N3Tu4yaHe Ha CPOKOBETE 3a ynpaXXHsiBaHe NpaBoTo
Ha 0TKas OT CKJIt0YeHMs Oorosop no yn. 161e;

2. npenpojaxba - npeou OCbLECTBABAaHE Ha gOelcTBuTenHarta npomjaxba wnm
npekpartsaBaHe Ha forosopa 3a npenpogaxba no apyr HauuH.

Yn. 161n. (Hoe - OB, 6p. 18 ot 2011 r.) (1) MNMpu porosopuTe 3a ObATOCPOYHU
BakaHUMOHHN MPOAYKTW nnawaHeTo Ce M3BbpBa MO NpeaBapuTenHo M3roTBeH rpaduk 3a
pascpoyeHo nnawaHe. NnawaHnsata, BKNOYNTENHO YIEHCKMTE BHOCKU, Ce pasaensaT Ha paBHMU No
CTOWHOCT roguLHN BHOCKMW.

(2) 3abpaHsiBa ce nnauwaHe Ha LeHaTa, NnocoyYeHa B OOroBopa, no Apyr HA4MH, KOMTO He
CbOTBETCTBA Ha rpadouka 3a pascpoyeHo nnawade no an. 1.

(3) TbproeeubT € ANbXEH Aa U3npaTtn Ha NoTpebuTens nUCcMeHa nokaHa 3a nnawaHe
Ha XapTWeH UNn Ha Opyr TpaeH HOCUTEN Hak-manko 14 kaneHgapHW OHW Npeau HacTbhBaHe Ha
BCSKa farta Ha nagex.

(4) (Nam. - OB, 6p. 57 o1 2015 r.) MNpn nony4yaBaHe Ha NokaHa 3a nnawaHe Ha BTopaTa u



Ha BCsKa cnefpawa roguiHa BHOCKa MOTPeOMTENAT Mma npaBo ga npekpaTtu norosopa 3a
OBbNrOCPOYHN BaKaHUMOHHM NponykTu, 6e3 na Abnxu 00e3WeTeHne W/Mnm HeycToika, KaTo
OTNpaBu NPenuM3BecTVe OO0 TbproBeua B CPOK 14 kaneHOapHW OHU CYMTAHO OT gaTata Ha
nony4YyaBaHe Ha nokaHarta 3a nnaiwaHe Ha BCsika roguiiHa BHOCKa.

Yn. 161k. (Hos - OB, 6p. 18 o1 2011 r.) (1) Korato notpebmTenaT ynpaxHu npaBoTo cu
Ha O0TKa3 OT [O0roBop 3a pasnpeneneHo BbB BPEMETO MPaBO Ha MON3BaHe Ha COOCTBEHOCT Unu
OT OOroBOP 3a Ab/IFOCPOYHM BaKaHUMOHHW MPOAYKTW, BCEKU OOrOBOP 3a 3aMsiHa, CBbP3aH C
TE3n [OroBOpM, UM BCEKM OpYyr OONBbAHUTENEH OOroBOp ce npekpaTsasa, 6e3 notpebutenar na
LBIIXWN pasHocky, obesweTeHne n/nnm HeycTomka.

(2) Korato notpebuTtenaT ynpaxHu nNpaBoOTO CM Ha OTKas OT LOroBOp Mo Tas3u rnaea,
LeHaTa no KOMTO e M3Uso UAK OTYaACTU MOKpUTa OT KPeauT, NPpeaocTaBeH Ha NoTpebutens ot
Tbproeeua Manm OT TPEeTO NMUe Bb3 OCHOBA Ha OOrOBOP MeXAy TbproeBeua v TPeToTo nuue,
[IOroBOP BT 3a KpeOuT ce npekpartsea, 6e3 noTpebutensat ga OAbaXu pasHocku, obesweTeHne
n/nnn HeycTomka.

Yn. 161n. (Hoe - OB, 6p. 18 ot 2011 r.) (1) Korato no gorosop no 4n. 151 - 154 e
NPUNOXMMO NPAaBOTO Ha AbpXXasa - YneHka Ha EBponenckuns cbio3, BCsaka AOroBopHa Knaysa, ¢
KOSITO NOTpebuTensT ce oTkasea OT nNpaBaTta, NPeLoCTaBeHN My MO Ta3u rnaea, € HUWOoXHa.

(2) Korato no gorosop o 4n. 151 - 154 e npMno>XxXumMo NpaBoTO Ha AbPXaBa, KOSATO He €
4yneH Ha EBponeiicknsa cbtos, NnoTpebutennte nmat npaearta no Tas3u rnaesa B CNeaHUTe Cyyau:

1. korato nNpeaMeTbT Ha OOrosopa € CBbp3aH C HeABUXUM UMOT UAN UMOTU, HAKOW OT
KOMTO Ce HamMMpa Ha TepuTopusaTa Ha AbpXasa - YneHka Ha EBponenckns cbios, nunu

2. Korato npegMeTbT Ha OOroBopa He € CBbP3aH C HeOBMXWUM UMOT, HO TbpProeseubT
ynpaxHsBa Tbproscka unm npodpecnoHanHa OernHOCT B ObpXaBa - YfieHka Ha EBponerickus
Cbt03, UM NO KaKbBTO U Ja € Ha4yMH OEeMHOCTTa My € HacovyeHa KbM AbpXkaBa - Y/ieHka Ha
EBponeickms cbto3, U CbOTBETHUST OOrOBOP nonaga B obxsaTta Ha Ta3n AENHOCT.

Yn. 161m. (Hoe - OB, 6p. 18 ot 2011 r.) (1) KomncuaTa 3a 3awmTta Ha notpebutenute
UHpopmupa noTpebutenute 3a TexHUTe npaBa M 3aOb/XEHMs nNpu npeanaraHeTo WU
CKNIOYBAHETO HA AOroBOpPM MO Tasu rnasa, 3a Bb3MOXHOCTUTE 3a N3BBHCBHAEOHO paspelaBaHe
Ha NoTpebuTencKn crnopoBe 1 pasrnexaa xanbu, curHanm n NpeanoXeHus Ha notpebutenute n
COPYXeHnsTa Ha noTpebutennte.

(2) Komucusita 3a 3awmta Ha noTpedbutennte HacbpyaBa TbProBUMTE W TEXHUTE
OpaHWoBM oOpraHM3aumm ga uHgopMupaTt noTpebutenute 3a CBOMTE KoHdekcu 3a Aobpa
npakTyka 1 3a HaNM4YNeTo Ha Bb3MOXHOCTM 3a U3BBHCHAEOHO paspewasaHe Ha NoTpedbuTencku
CMopoBe, CBbP3aHu C AOrOBOPM MO Tasw rnasa.

Yn. 161H. (Hos - OB, 6p. 18 ot 2011 r., nuam. - B, 6p. 57 ot 2015 r.) MomuputenHute
KoOMuCcUM N Megmatopute, cb3paneHn No pena Ha rnasa geseta, pasgen I, cbaenctear 3a
paspellaBaHeTO Ha CMnopoBe Mexnay notpebutenn M TbprosuM, Bb3HUMKHANM BbB Bpb3ka C
[OroBopu No Tasu rnasa.



Yn. 1610. (Hoe - OB, 6p. 18 ot 2011 r.) (1) Bcsika yroBopka Mexny Tbproeew U
noTpebuTen, KOSTO NPOTUBOPEYM Ha pasnopenbute Ha Tasu rnaea M BOAM OO0 YBpeXAaHe
NHTEpeCcUTe Ha MoTpebutenss unu OO0 OrpaHnyaBaHe OTrOBOPHOCTTA Ha Tbproeeua Mo TO3M
3aKOH, € HULWOXHa.

(2) Korato He ca cnaseHu nanckeaHusTa Ha 4n. 158, 161, 1616, 1618, 161r, 1613 1 161m,
CbHOTBETHUAT OOrOBOP € HEOENCTBUTENEH.

Yn. 161n. (Hos - OB, 6p. 18 ot 2011 r.) (1) Pa3nopenbute Ha Ta3u rnaea He M3ka4BaT
N3MNon3BaHeTo OT NoTpebuTens Ha Opyru npaBHM CPeAcTBa 3a 3alWuTa Ha HeroBuTe npasa U
NHTEepecu.

(2) 3a HeypeneHnTe NO Tasw rnaea cnyyau ce npunaraT pasnopenbute Ha 3akoHa 3a
3aQb/IXEHNsITa U AOroBOpUTE.

FnaBa ocma.
OPIrAHU " OPFTAHN3ALIUN 3A 3ALUTA HA NOTPEBUTENTUTE

Paspen |.
AOMWHNCTPATUBHM OPraHu 3a 3alluTta Ha noTtpebutenute

Yn. 162. (U3m. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., nam. - 1B, 6p. 61 ot
2014 r., B cuna ot 25.07.2014 r., uam. - OB, 6p. 14 ot 2015 r.) MUHNCTBPBT HA MKOHOMMKATA
npoBexaa 1 KOoOpAMHUPA OAbpXaBHaTa noamTuka B obnactra Ha 3awuTaTa Ha notpebutenure.

Yn. 163. (Mam. - OB, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r., nam. - 1B, 6p. 61 ot
2014 r., B cuna ot 25.07.2014 r., uam. - 1B, 6p. 14 ot 2015 r.) MUHNCTBPBT Ha MKOHOMMKATA
npeanpueMa Mepku 3a WHTerpupaHe Ha nonuMtMkata 3a 3awmta Ha notpebutenute npu
npoBeXAaHe Ha OpYyrnTe CEKTOPHU U XOPUI3OHTANHU NONUTUKMN.

Yn. 164. (1) (MpeaunweH TekcT Ha yn. 164 - [1B, 6p. 53 ot 2006 r., B cuna ot 30.06.2006
r., nam. - 1B, 6p. 82 o1 2009 r., B cnna ot 16.10.2009 r., n3m. - [1B, 6p. 61 o1 2014 r., B cnna ot
25.07.2014 r., n3wm. - 1B, 6p. 14 o1 2015 r.) MMHNCTBPBT HA UKOHOMMKATA:

1. nNpaBn MNpennoXeHns 3a W3MEHeHWe Ha [OeicTBawm K 3a MNpYeMaHe Ha HOBU
HOpMaTVBHM aKkTOBE B 06nacTTa Ha 3awmTaTa Ha NnoTpebuTennTe;

2. n3gaBa MnoA3akoOHOBM HOpPMaTMBHM akToBe B obnactra Ha 3awmtara  Ha
notpebutennTe B cnyyanTte, NpeaBUAEHN B 3aKOH;

3. JaBa CTaHOBMWA MO HOPMATMBHM akTOBe, MMalM OTHOLWEHME KbM 3awmtata Ha
notpebutenute;

4. pbkoBoau paboTtaTta Ha HaumoHanHus cbBET 3a 3awmnTa Ha noTpebutenunTe;

5. KoopOuMHMpa OeNHOoCTTa Ha Apyrvte aaMUHUCTPATMBHM OPraHu, UMalm OTHOLWEHue
K'bM 3awmTaTa Ha noTpebutennTe;

6. ocbllecTBsBa CbTPYOAHWYECTBO C AaOMUHUCTPATMBHM OpraHM 3a 3awmta Ha
notpebutennTe Ha Opyru obpXxasu u npencTtasnsesa Penybnvka Bbnrapus B MeXxayHapogoHuTe
opraHmMsaumm 3a 3awmuTa Ha noTpebuTennTe;



7. (HoBa - OB, 6p. 53 ot 2006 r., B cuna ot 01.01.2007 r.) M3roTBs CNUCbHK Ha
KBanugomumpaHmte opraHusaumm B Penybnuka bbnrapus, Kouto mmaT npaBeH MHTepec Aa
npenosBsiBaT WCKOBE 3a MpeycTaHoBsiBAHe WNM 3a 3abpaHa Ha OencTBMS MAN TbProBCKU
NpakTUKK, KOUTO Ca B HApYLIEHME Ha KONEKTUBHUTE MHTEPECU Ha noTpebutenute.

(2) (Hoea - OB, 6p. 53 o1 2006 r., B cuna ot 01.01.2007 r., nawm. - B, 6p. 82 o1 2009 ., B
cuna oT 16.10.2009 r., uam. - [1B, 6p. 61 o1 2014 r., B cuna o1 25.07.2014 r., n3m. - [1B, 6p. 14 ot
2015 r.) CnucbkbT No an. 1, T. 7 ce U3roTes Bb3 OCHOBA HA KPUTEpPUX, onpeleneHn ¢ Hapenba
Ha MUHUCTbpa Ha MKOHOMUKATA.

(3) (Hoea - OB, 6p. 53 ot 2006 r., B cuna ot 01.01.2007 r., uam. - [1B, 6p. 82 o1 2009 ., B
cuna ot 16.10.2009 r., uam. - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., n3m. - 1B, 6p. 14 o7
2015 r.) MuHnCTBpPBT HA UKOHOMMKATA NpenocTass Ha EBponerickata KoMucus cnmcbka Ha
KBanugomumpaHute opraHusaumm B Penybnvuka bbnrapusi, Kakto U TeXHMS NpeaMeT Ha OeNHOCT
1 NpaBHOOpPraHM3aumoHHa goopma.

Yn. 165. (1) (M3m. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., n3m. - [B, 6p. 15 ot
2013 r., B cuna ot 01.01.2014 r., n3m. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., nam. -
0B, 6p. 14 ot 2015 r.) Komucmsita 3a 3awmta Ha noTpebutenute e opuanyecko nmue Ha
boaxeTHa mM3gpbxka, cbec cepannwe Cocus. T e konermaneH opraH KbM MUHUCTBpPA Ha
MKOHOMMKATa C permoHanHn 3BeHa Ha TeputopusTa Ha ctpaHara.

(2) (U3m. - OB, 6p. 18 ot 2010 r., B cuna ot 05.03.2010 r.) Komncusita 3a 3awmta Ha
noTpebuTennTe ce CbCTOM OT TPMMA YNEHOBE, B T.4. NpeacenaTen, KOUTo ce onpenensTt 3a CPoK
5 roguHn ¢ peweHne Ha MMHUCTEPCKUS CHBET M Ce Ha3HavyaeaTt OT MUHUCT bp-npedcenarens. OT
4NeHOBETE Ha KOMUCUATA MOHEe eOVH € IOPUCT N eONH € NKOHOMUCT.

(3) Komncumsita 3a 3awmuta Ha notpebutenmte:

1. npuvema roguvwHa nMnaH-nporpamMa M nNepuoavyYHN nnaHoBe 3a W3BbplWBaHE Ha
KOHTPONHA OEeNHOCT;

2. (m3m. n pon. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nam. - [1B, 6p. 102 ot
2008 r.) ocblecTBaBa KOHTPON BbPXY HENOANHUTE TbHProBCKU NPaKTUKK;

3. NpeasiBsiBa UCKOBE 3a KONEKTUBHA 3alimMTa Ha notpebutennTe;

4. N3roTBS HACOKM M MPEenopbky BbB BPb3Ka C KOHKPETHW HepaBHOMPaBHW Knays3u B
norosopure;

5. ocbluecTBsiBa KOHTpON 3a 6e30MacHOCT Ha CTOKUTE W YCNyrute B CbOTBETCTBUE C
N3NCKBaHUATA Ha TO3M 3aKOH.

(4) Npencenatenat Ha KomncnaTa 3a 3awmta Ha notpebutenure:

1. npeacTtaensiBa KOMUCUSATA U YT bNHOMOLWABA Nnua, KOUTO Aa 8 NpeacTaBnssar;

2. pbKOBOAM 3acefaHnaTa Ha KOMUCUATA;

3. (n3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) opraHusvpa n pPbKOBOAM
JenHocTTa Ha KoMUCKUATa;

4. ynpaxHasa (PyHKUMUTE HA OpraH Mo HasHa4yaBaHETO MO OTHOWEHWE Ha AbpXaBHUTE
CnyXutenun u Ha paboTopaten no OTHOWEHWe Ha ChyXutenute, paboTewm no TPyLOBK
NPaBOOTHOLWEHNS;

5. cknoyBa [OroBopu, HeobxoouMn 3a [LOelHOCTTa Ha KOMUCUSITA UM Ha HelHaTta
agMUHMCTpauUns, UM onpaBoMoLLaBa nuua 3a TIXHOTO CKoYBaHE;

6. n3gaea WHOMBMOYaANHN aOMUHUCTPATUBHW akTOBE, HakasaTenHW MOCTaHOBNEHUS W



Hanara npUHYOUTENHW AaAMUHUCTPATMBHM MEPKU W OnpasoMoWaBa [ONbXHOCTHM nuvua 3a
n3naBaHeTO Ha HaKasaTeNHW NOCTaHOBNEHNS B NPeABULAEHUTE B HOPMATNBHU aKkTOBE Cy4au.

(5) Npencenatenat n yneHoBeTe Ha Komucusita 3a 3awmuta Ha notpebutennte Tpsibea
[a 0TroBapsaT Ha CnegHuTe yCnoBus:

1. pa ca 6bArapckm rpaxaaHu;

2. na nmar Bucle obpasoBaHmne CbC CTeNeH "MarucTbp";

3. [a vMaTt Han-mManko 5 roanHun Tpynos cTax;

4. (n3m. - OB, 6p. 42 o1 2009 r.) fa He 3aemMat ANbXHOCT UK fa HE U3BDBPLWBAT LEAHOCT
no 4yn. 19, an. 6 ot 3aKkoHa 3a afAMUHUCTPALUUNATA;

5. (Hoea - [IB, 6p. 56 ot 2012 r.) na He 3aeMaT pPbKOBOOHA ONbXHOCT B MOnMTUYecKa
napTus NN opraHn3aumns.

(6) (N3m. - OB, 6p. 42 ot 2009 r., n3m. - B, 6p. 97 o1 2010 r., B cnna ot 10.12.2010 r.,
n3m. - 1B, 6p. 7 ot 2018 r.) Bcekn 4neH Ha KOMUCUSITA € ONbXEH A pa3Kpue MUCMEHO npes
KOMMCMATA BCEKM YacTeH MHTepec No CMMCbNa Ha 3akoHa 3a NPOTUBOLENCTBME Ha KopynumaTa
1 3a OTHEMaHe Ha HE3aKOHHO NPUAOOMTOTO MMYWECTBO NPY B3EMAHE HA KOHKPETHO pELEHre, 1
[a He yyacTtBa B 006CBHXAaHETO 1 rnacyBaHeTo My.

(7) (Otm. - OB, 6p. 42 o1 2009 T.)

(8) lNpaBoMowmsaTa Ha 4YNeHOBETE Ha KOMUCMATA Ce npekpaTasaTr npu CMbPT UK
npeacpoYHo:

1. N0 TAXHO NMUCMEHO UCKaHE;

2. Npy ycTaHoBsABaHe Ha HECHBMECTMMOCT C M3NCKBAHUATA HA TO3W 3aKOH;

3. (3m. - 1B, 6p. 18 ot 2011 r., pon. - OB, 6p. 103 ot 2017 r., B cuna ot 01.01.2018 r.)
npu BAM3aHe B cufia Ha CbhebeH aKkT 3a M3BDBPLWEHO YMUWNEHO NpPecTbnnieHve ot obuw
XapakTep, 3a KOETO OpraHbT Mo Ha3HayYaBaHe crneau cnyxeobHo;

4. Npy HEBB3MOXHOCT [a U3NbHSABAT 3a4b/IXEHNSATA CU NMOBeYe OT TpuU MeceLa;

5. (HoBa - [1B, 6p. 42 o1 2009 r., uam. - [1B, 6p. 97 o1 2010 r., B cuna ot 10.12.2010 r.,
n3m. - 1B, 6p. 7 ot 2018 r.) Npu BNM3aHe B Cufa Ha akT, C KOWTO € YyCTaHOBEH KOHMNNKT Ha
MHTepecn no 3akoHa 3a MPOTMBOAENCTBME HA KOpynuusaTa U 3a OTHEMaHe Ha He3aKOHHO
nNpuaobrToTO MMYLLECTBO.

(9) lMNpun npekpaTaBaHe Ha NPaBOMOLWMATA HA YEH HA KOMUCUATA B CPOK OO0 €OuH MeceLl
OT OEeHS Ha npekpaTaBaHe Ha NpaBoOMOWMATA KOMMETEHTHUAT OpraH onpeaens n HasHavyasa HOB
4yfieH 0O U3TnyYaHe Ha CbOTBETHMA MaHaar.

(10) HOewnHocTTa, CTpykKTypata M opraHmsaumsaTa Ha pabota MU YUMCNEHMAT CbCTaB Ha
Komucusata 3a 3awuta Ha notpebutenute M Ha HelHata agMUHUCTPAUWMS Ce OnpenensT C
YCTPOWCTBEH NpasBuIHUK, NpueT oT MnHUCTepckms CbBer.

Yn. 166. KmeTtbT Ha obwmHaTta cb3pgaBa B obwmHckata afMUHUCTPaUMs 3BEHO 3a
3awmuTa Ha noTpebutennte, Ypes KOeTo:

1. (v3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) ocbwecTBaBa KOHTPON MO
rnasa BToOpa, rnasa 4eTBbpTa, pasnen |l n rnaea neta, pasgenu |l n lll;

2. KOHCynTMpa noTpebntennte OTHOCHO NpasaTta MM Mo TO3W 3aKOH;

3. npenocTtaBs Ha Komucusita 3a 3awmTta Ha noTpebutennte MHopMauus 3a onacHm
CTOKW;



4, ce3npa KOMMNEeTeHTHUTE opraHn npn yctaHoesiBaHe HapylweHnsa Ha opyrn HopMatueHu
aKTOBeE, 3acdrain npaearta n HTepecnTe Ha r|0Tpe6|/|Ten|/|Te.

Paspen I1.
CapyXxeHusi Ha noTpebutenurte

Yn. 167. (1) paxpaHute MoraTt ga ce capyxasaT C uen 3awmTta Ha npasata U
NHTEpecuTe Ha noTpebutenute.

(20 He wmoratr pa 3aemMatr pPbKOBOAHM [ANBXHOCTU B YNPaBUTENHUTE OpraHu Ha
COPYXEHMsITa Ha NoTpebutennTe:

1. cnyxutenn B ObpXaBHUTE OpraHn M B OpraHMTE Ha MECTHOTO camoynpasfieHuE U
MecTHaTa aAMUHUCTPAaLMS, KOUTO OCblUEecTBABAT OYHKLMM MO 3alwmTa Ha NnoTpedbutennTe;

2. NpON3BOANTENMN, BHOCUTENN, THProBUM U OOCTABYMLN;

3. nMua, KOUTO 3aemMaT PbKOBOAHA UM KOHTPONHA ANbXHOCT B ThProBCKO OPYXECTBO
nnun Kkoonepaums;

4. nuua, KOUTo 3aemMaT PbkOBOAHA ANBbXHOCT B NOANTUYECKA NApPTUS NN OpraHn3aumns.

UYn. 168. (1) CopyxeHusiTa Ha noTpedbutennTe ca COpPy>XeHUs ¢ HecTonaHcka uen, KOuTo:

1. pencTBat M3KNKYNTENHO B MHTEPEC HA NOTPEOUTENNTE;

2. He ca CBbp3aHu ¢ onpeaeneHa nonMtTnyecka napTums;

3. ca WKOHOMMYECKW He3aBUCMMW OT MPOM3BOAUTENN, BHOCUTENW, THProBUU WU
[oCTaBynuu;

4. (u3m. - OB, 6p. 74 o1 2016 r., B cmna ot 01.01.2018 r.) ca BnucaHn B pernctbpa Ha
lopUANYECKUTE LA C HECTONAaHcKa uen, BoAeH 0T AreHumsaTa no BNMCBaHUATa KbM MUHUCTbpA
Ha NPaBOCBHAMNETO, KATO CAPYXEHMS 3a OCbLECTBSABAHE HA 0OWECTBEHOMNONe3Ha OEAHOCT.

(2) ObcToaTencteata no an. 1, 1. 2 n 3 ce gokaseaTt ¢ Aeknapaums.

Yn. 169. (1) CaopyxeHusaTa Ha noTpedbutenmte uMaT npaso aa:

1. nonyyaBat uHdoOpMauMa 3a NPOEKTW Ha HOpPMATUBHW akToBE, OTHACAWMW ce A[o
npasaTa u uHTepecuTe Ha NnoTpebuTtenuTe, 1 4a Aaeat CTaHOBWLA NO TAX;

2. MHdopMMpaT KOHTPOJIHUTE OpraHM 3a cry4au, B KOUMTO Ca HapyleHu npasaTta Ha
notpebutenute;

3. (n3m. - B, 6p. 41 o1 2007 r.) nonyyasaT uHopMauns oT AbpXaBHUTE 1 OOWMNHCKNTE
opraHu 3a NPOoeKkTW Ha METOAUKU 3a POPMUPAHE LEHMTE Ha OOLWECTBEHUTE YCNyrn, CBbP3aHu C
TonnocHabosBaHe, enekTpocHabasiBaHe, BOAOCHabasiBaHe W KaHanMaauus, TPaHCMopT,
MOLWEHCKUN COOBLEHUS N €NEKTPOHHN CbOOLWEHNS;

4. npegnarat Ha BCUMYKM KOHTPOJSIHW OpraHy M3BbPLWBAHETO Ha MPOBEPKWU, aHanuMsn u
N3NUTBAHWS HA CTOKMW U YCAYTW;

5. cbpeicTBaT 3a paspellaBaHe Ha CMOPOBE, Bb3HMKHANM Mexny noTpebutenn u
TbProsuu;

6. cesMpaT cbha 3a HapywaBaHe Ha npaBaTa W MHTepecute Ha noTpebutenute B
cnyyamTe v Npuv ycnoesusaTa Ha TO3U 3aKOH;

7. CKNtoYBaAT KONEKTMBHU CNOPa3yMeHUs CbC CAPYXEHUATA Ha TbprosuunTe.



(2) ObpxaBHMUTE oOpraHn W OpraHUTE Ha MECTHOTO CcaMOynpaB/ieHMe M MecTHaTa
aOMVHUCTPpaUMa OkasBaT CbAEWCTBME Ha COPYXEHUSTA Ha NoTpebutennte B LEAHOCTTA UM,
CBbp3aHa CbC 3awnTa Ha notpebutennte.

Yn. 170. (M3m. - OB, 6p. 18 ot 2011 r.) (1) (N3m. - OB, 6p. 61 ot 2014 r., B cuna ot
25.07.2014 r.) MNpenctaBMTeNHO € TOBa CAPYXeHMe Ha noTpebutenute, KOETO OTroBaps Ha
CnefHUTE YyCNoBUS:

1. ma 3a uen 3awnTa Ha npaeata Ha notTpebutenuTe;

2. (n3m. - B, 6p. 74 o1 2016 1., B cnna ot 01.01.2018 r.) BNMCaHO e KaTo cApyXeHne 3a
OCbluecTBsiBaHE Ha O0bOWecTBeHONonesHa AEeVHOCT B PEructbpa Ha lopuanyYeckmte numua ¢
HecTonaHcka uen, BoAeH 0T AreHumsaTa no BNUCBaHUATa KbM MUHUCT bpa Ha NPaBoCbANETO;

3. ocblecTBABaNoO € AEeHOCT 3a 3awuta Ha notpebutenute npea nocnegHata egHa
roavHa;

4. vMa noHe efHa yHKUMOHMpaWwa MpuvemMHa 3a npenocTaBsHe Ha CbBETU W
NHpopMaums Ha noTpebutennte B obnacTeH rpal Ha cTpaHaTa;

5. noogbpxa akTyanHa MHTepHeT CTpaHuua;

6. 3B BbPLUBA €PEKTUBHO Hali-Manko 4 oT n3bpoeHnTe 0bWecTBEHN AEHOCTM 3a 3awmTa
Ha UHTepecnTe Ha NnoTpebuTtennTe, KaTo:

a) 3aBeX[Ja MCKOBe 3a 3alnTa Ha KONEKTUBHUTE NHTEPECK Ha NnoTpebuTtennTe;

6) nspgaea cnucaHus U cneumanmManmpaHn n3naHns Ha notpebuTtencka TemMaTuka;

B) OKa3Ba CbAENCTBUE 3a pelaBaHe Ha NOTPebnTenckn CrnopoBeE;

) ocblecTBsiBa MHGOPMALIMOHHN OEAHOCTU W/MNN KaMnaHuyM B obnactta Ha 3awmTtaTa
Ha noTpebuTtennTe;

L) oCcbluecTBsiBa 06pasoBaTeNHN AEAHOCTM W/unu kamnaHmm B obnacTTa Ha 3awutarta Ha
notpebutenute;

€) U3BbpLIBA CPABHUTENHM TECTOBE N NPOYYBAHUS HA CTOKM U YCNYrn, NpefoCcTaBsHN Ha
6bnrapckms nasap;

X) uMma (PyHKUMOHMpaWM NpUeMHM 3a NpefocTaBsHe Ha CbBETU U MHopMauus Ha
noTpebuTtennTe Hail-Manko B efHa Tpeta oT obnacTHUTE rpafoBe Ha cTpaHara.

(2) (Nam. - OB, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r., nam. - [1B, 6p. 14 o1 2015 1.)
CopyxeHusita Ha nNoTpebuTenuTe ce Npu3Haeat 3a NPEeACTaBUTENHM MO cMMcbna Ha an. 1 no
TAXHO MCKaHe OT MMHUCTbpa Ha NKOHOMMKATA.

Yn. 170a. (Hos - OB, 6p. 18 ot 2011 r.) (1) (U3m. - OB, 6p. 61 o1 2014 r., B cuna ot
25.07.2014 r., uam. - B, 6p. 14 ot 2015 r.) 3a na 6bpat nNpusHaTK 3a NPELCTABUTENHM MO
cMmcbna Ha 4n. 170, an. 1, copyXeHusita Ha noTpebutennte nogaeat OO MWHUCTbpa Ha
NKOHOMMKATa 3asBeHne, NPUapPYXeHo CbC:

1. cbaebHo peleHne 3a permctpaums;

2. yOOCTOBEPEHMe 3a akTyanHo CbCTOAHME, N30aAeHo OT Cbaa Mo pernctpaunaTa,

3. (mam. - OB, 6p. 74 ot 2016 r., B cmna ot 01.01.2018 r.) HOKYMEHT, yooCTOBEPSABALY
BMMCBAHETO Ha COPYXEHMEeTO Kato CAPYyXEeHWe 3a OCblecTBSBaHe Ha oblwecTBeHononesHa
OeiHOCT B perncrbpa Ha lopuandecknte nuua C HectonaHcka uen, BogeH oT AreHuusTta no
BMMCBAHNSATA KbM MUHUCTbPa Ha NPaBOCbHANETO;



4. aKkTyaneH ycTas,;

5. meknapauus oT YneHOBETe Ha YyrNpaBUTENHUTE OpraHn Ha COPYXEHWeTOo, Ye OTroBapsaT
Ha u3nckBaHmaTa Ha 4n. 167, an. 2;

6. roovweH Ooknag 3a ocblecTBABaHUTE OENHOCTM W 3a NOCTUrHatuTe pesyntatn 3a
3awuTa Ha npaearta u MHTepecuTe Ha NOTpebuTennte Npes NpeaxonHata roauHa;

7. MHoOpMauMs 3a OyHKUMOHMpawarta npueMHa 3a npefocTaBisHE Ha CbBETU U
nHdopMaums Ha notpebutenute B obnacTteH rpaf Ha cTpaHata C MoCco4YeHu agpec, paboTHO
Bpeme, TenedOoHM 32 KOHTaKT U UMe Ha NNLeTO, OTroBapsALWo 3a NnpueMHara;

8. nH(popmMaLma 3a eNeKTPOHHUS afapec Ha UHTEPHET CTpaHuuarta Ha CaOpyXeHUeTo;

9. nHgpopmaumsa no yn. 170, an. 1, 7. 6 cbobpas3Ho LENHOCTMTE, OCHLWECTBABAHW OT
COpY>XeHneTo.

(2) (N3m. - OB, 6p. 61 o1 2014 1., B cuna oT 25.07.2014 r.) dokymeHTute noan. 1, 1.1 -5
ce nopasart B OopuruHan unum 3asepeHo konuve. okymeHtnte no an. 1, 1. 6 - 9 ce nognuceart oOT
nuuara, KouTo nNpeacTasnsasaT opraHnsaumaTa.

(3) (Nam. - OB, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r., nam. - [1B, 6p. 14 o1 2015 1.)
Korato ce ycTaHOBAT HEPeOOBHOCTU B MPEOCTAaBEHUTE [HOOKYMEHTW, MUHUCTBPBHT Ha
NKOHOMUKATA MM ONPaBOMOLEHO OT HEr0 ANbXHOCTHO NULE yBeaoMsBa NMUCMEHO 3asdBUTENS U
JaBa ykasaHus 3a OTCTpaHsBaHeTo UM B 14-OHEBEH CPOK.

(4) Ako HepepoBHOCTUTE He ObaaT OTCTPaHeHW B cpoka no an. 3, 3asiBNeHUeTo ce
ocTass 6e3 pasrnexaaHe.

Yn. 1706. (Hos - OB, 6p. 18 ot 2011 r.) (1) (N3m. - OB, 6p. 61 ot 2014 r., B cMna ot
25.07.2014 r., nam. - [1B, 6p. 14 o1 2015 r.) CopyxeHuneTo Ha notpebutennte ce npusHaea 3a
npencTaBUTENHO CbC 3anoBe Ha MUHUCT bpa Ha MKOHOMUKATA.

(2) (N3m. - OB, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r., nam. - [1B, 6p. 14 o1 2015 1.)
3anosenrta no an. 1 ce uagaea B CPOK ABa Meceua OT NOCTbNBaHe Ha OOKyMeHTUTe no 4n. 170a
B MUHUCTEPCTBOTO Ha NKOHOMUKATa. B cnyyante no 4n. 170a, an. 3 cpokbT cnvpa na teye.

(3) Cbc 3anoBenta no an. 1 copyxeHneto Ha noTpebutenute ce npusHaBa 3a
npencTaBUTENHO Ha HAUMOHANHO PaBHULLE 3a CPOK TPU FOONHWN.

(4) (Nam. - OB, 6p. 61 o1 2014 r., B cnna o1 25.07.2014 r., nam. - OB, 6p. 14 ot 2015 T.)
MWHMCTEPCTBOTO HA MKOHOMMKATA 005BSBa HA CBOSATA MHTEPHET CTPaHMLA akTyaneH CNnCbK Ha
npusHaTUTe 3a NPeacTaBuUTENHN COPYXEHUS Ha noTpebutenuTe.

Yn. 1708. (HoB - OB, 6p. 18 ot 2011 r., nam. - OB, 6p. 61 ot 2014 r., B cuna ot
25.07.2014 r., nam. - 0B, 6p. 14 ot 2015 r.) MNpuaHaTuTe 3a NPEeLACTABUTENHN COPYXEHUS HA
notpebutenute ca ONbXHW Oa yBEOOMST MUHACTbPA HAa MKOHOMMKATA 3a BCSiKa NPOMsiHA B
obcTositenctearta no 4n. 170a, an. 1 He No-KbCHO OT 14 OHWM OT HAacTbMNBAHETO .

Yn. 170r. (Hos - OB, 6p. 18 ot 2011 r.) (1) (U3m. - 0B, 6p. 61 o1 2014 r., B cMna ot
25.07.2014 r., uam. - 1B, 6p. 14 o1 2015 r.) MNpeactaBuTenHnTe copyXxeHns Ha notpebutennte
nogasar 3asiBfieHMe 0O MUHUCTbpa Ha MKOHOMMKATAa 3a WHUUMMPaHE Ha HoBa npouedypa no
Npu3HaBaHe Ha COpPyXeHuaTa Ha notpebutennte 3a NPencTaBUTENHWM TpW Meceua npeau
M3TMYaHeTO Ha cpoka Ha 3anosenrta no 4n. 1706, an. 3. KbM 3asBneHveTo ce npunarar



NHdopmMaumaTa n gokymeHtute no 4n. 170a, an. 1.
(2) (N3m. - OB, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r., nam. - [1B, 6p. 14 o1 2015 1.)
MUWHMCTBPBT HA UKOHOMMKATa n3aasa 3anoseq no 4n. 1706, an. 1 no pepa Ha 4n. 170a n 1706.

Yn. 1704. (Hoe - OB, 6p. 18 ot 2011 r.) (1) (U3m. - OB, 6p. 61 o1 2014 r., B cuna ot
25.07.2014 r., uam. - B, 6p. 14 ot 2015 r.) OnpaBoOMOLWEHN OT MUHUCTbPA HA MKOHOMUKATA
ONBXHOCTHU NMua U3BbpLlBaT MPOBEPKM 3a HANMYMETO Ha KpUTepuuTe 3a NpenctaBuMTeNHOCT
Ha BCSIKO OT NPEACTaBUTENHUTE CAPYXEHNS Ha noTpebutennte. Pesyntatnte oT NpoBepKUTE ce
oTpassBsar B foknan, KOMTO ce NpefcTaBs Ha MUHUCTbpa Ha MKOHOMUKATA.

(20 B pamkmte Ha Bcska npouegypa no (OUMHaAHCMpaHe Ha capyXeHusta Ha
notpebutenute no 4n. 172 ce wu3BbpwWBa NPOBEpPKa 3a HaNMyMeTo Ha Kputepunte 3a
npencTaBUTENHOCT.

(3) (N3m. - OB, 6p. 61 o1 2014 1., B cuna o1 25.07.2014 r., nam. - 1B, 6p. 14 o1 2015T.) B
3aBMCUMOCT OT pe3yntatuTe oT NPoBepkKMUTe No an. 1 n 2 MUHUCTBbPBT HA MKOHOMMKATA MOXe aa
OTMeHu 3anoBenTa no 4n. 1706, an. 3 npean 3TMYaAHETO HA TPUrOAUWHUS CPOK, KOraTto:

1. copyXeHneTo Ha notpebutennte, NpM3HaTo 3a NPeAcTaBUTENHO, HE NpeacTaBsun npu
nouckBaHe aKkTyanHute gokymeHTtn no 4n. 170a, an. 1;

2. COPYXEHNEeTo Ha noTpebutennte, NPU3HaTO 3a NPEACTaBUTENHO, HE € YBEAOMUNO 3a
npomsiHa B obcTosiTencTearta B cpoka no 4n. 1708;

3. (u3m. - OB, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r.) ce ycTaHOBU, Y€ CLAPYKEHNETO
He OTroeaps Ha KpuTepumnTe 3a npeacrasutTenHoct no 4na. 170, an. 1 unn geknapaumsata no un.
170a, an. 1, 1. 5 e C HEBAPHO CbABPXAHUE.

Yn. 171. (1) T[penctaButenHnte cOpyXeHns Ha notpebutenute yyacTeat B
HauroHanHns cbBeT 3a 3awmTta Ha NoTpebnuTennTte, B KONEKTUBHUTE U KOHCYNTATUBHUTE OpraHun
3a 3awmTa Ha notpebutenute.

(2) (M3m. - OB, 6p. 82 o1 2009 r., B cuna oT 16.10.2009 r., nam. - [1B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r., uam. - OB, 6p. 14 ot 2015 r.) MNpencraBuTenHUTE COPYXEHUS Ha
noTpebuTenute npaBsT MOTMBMPAHO NPEensoXeHMe [0 MUMHUCTbpa Ha WKOHOMMKaTa 3a
onpepensHe npeacTaBUTenn Ha nNOTPebuTenckute opraHMsauum, KouTo pna ydyacTBaTl B
KONEKTUBHUTE M KOHCYNTATUBHUTE OpPraHun 3a 3awmTa Ha notpebutenuTe.

Yn. 172. (1) (Oon. - OB, 6p. 18 ot 2011 r.) Obpxasata Moxe Aa puHaHcupa
NPeacTaBUTENHN COPYXeEHUs Ha notpebutenute no pepa Ha 4n. 196 cbobpasHo obema u
00lWeCcTBEHOTO 3HAaYeHMe Ha n3BbpLlieHaTa paboTa B MHTEPEC Ha noTpebutennTe.

(2) (N3am. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., nam. - [1B, 6p. 61 o1 2014 ., B
cuna ot 25.07.2014 r., uam. - 1B, 6p. 14 o1 2015 r.) Cpencteata no an. 1 ce pasnpenenst oT
MUHMCTBPA Ha MKOHOMMKATa MO HeroBa npeLeHka Ccbobpas3Ho AEeNHOCTTa U Mpu cnasBaHe
NPVHUMNNTE HA 0BEKTMBHOCT, NPO3PaYHOCT M 6e3MpPUCTPaCTHOCT.

(3) (M3m. - OB, 6p. 82 o1 2009 r., B cuna oT 16.10.2009 r., nam. - [1B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r., nam. - B, 6p. 14 o1 2015 r.) MMHMCTBPBT HA UKOHOMUKATA CbrnacyBaHo
C MUHMCTBbpA Ha buvHaHCMTe mM3paBa Hapenba 3a ycnoBusTa M pefa 3a NPenocTaBsHe Ha
CPMHaAHCOBU CPeaCcTBa Ha CAPYXEHUSATA Ha NoTpebuTtenmTe.



Pasnpen |11.
HauuoHaneH cbBeT 3a 3awuTa Ha noTpebuTenure

Yn. 173. (1) (M3m. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., n3m. - [B, 6p. 61 oT
2014 r., B cuna ot 25.07.2014 r., n3m. - 1B, 6p. 14 ot 2015 r.) HaumoHanHMST cbBET 3a 3awmTa
Ha NoTpebuTennTe € KOHCyNTaTUBEH OpraH KbM MMHUCTbpa Ha NKOHOMKKATA.

(2) HaumoHanHMAT cbBeT 3a 3awmTta Ha noTpebutenute ce cbCTOM OT npencenarten,
3aMecCTHuK-npeacenarten n 12 yneHose.

(3) (M3m. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., nam. - [1B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r., nam. - 1B, 6p. 14 ot 2015 r.) MNMpencenaten Ha HaumoHanHUs cbBeT 3a
3awmTta Ha noTpedbuTenute e MMHUCTBPBT Ha MKOHOMMKATa, a 3aMecTHUK-npeacepaTen e
3aMECTHUK-MVHUCTBbPbT Ha WKOHOMMKATa, OTroBapsw 3a noaMTukarta 3a 3awmTta Ha
notpebutenure.

(4) (N3m. - OB, 6p. 36 ot 2008 r., n3m. - B, 6p. 82 o1 2009 r., B cnna ot 16.10.2009 r.,
n3m. n gon. - 1B, 6p. 18 ot 2011 r., uam. - IB, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r., nam. -
0B, 6p. 14 ot 2015 r., uam. - 1B, 6p. 58 ot 2017 r., B cuna ot 18.07.2017 r.) HaunoHanHmat
CbBEeT 3a 3awuTta Ha notTpebutenuTe BKAKOYBA MO €OVH npeacTaBuTen Ha MMHMCTEPCTBOTO Ha
3apaseonasBaHeTo, MMHUCTEPCTBOTO Ha 3eMefenneTo, XxpaHute u ropute, MMHUCTEPCTBOTO Ha
MKoHOMMKata, MUWHUCTEPCTBOTO Ha TpaHcrnopTta, WHGOPMALMOHHUTE  TEXHONOrMM W
cbobueHunaTa, MMHUCTEpCTBOTO Ha domHaHcuTe n Ha Komucusita 3a 3awmTa Ha notpebutenute,
onpefeneHn OT CbOTBETHUTE MUHUCTPU, U LWECTMMA MNPeacTaBUTeNn Ha NpeacTtaBuTENHUTE
CHOPYXEeHns Ha noTpebutennTe.

(5) (M3m. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., nam. - 1B, 6p. 18 o1 2011 r.,
nam. - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., nam. - OB, 6p. 14 ot 2015 r.)
MNpencTaButennte Ha NPenCTaBUTENHUTE COPYXEHMS Ha noTpebuTtennte ce onpenensT Bb3
OCHOBa Ha M3roTBEHO OT TSX MOTMBUPAHO NPEeANoXeHMe 40 MUHUCT bpa Ha MKOHOMMKATA.

(6) (N3m. - OB, 6p. 82 o1 2009 ., B cuna ot 16.10.2009 r., uam. - 1B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r., nam. - B, 6p. 14 ot 2015 r.) MNommeHHNST cbcTaB Ha HaumoHanHms
CbBeT 3a 3awmta Ha notpebutenute ce onpenenss CbC 3anoBel Ha MUMHUCTbpaA Ha
MKOHOMUKaTa.

(7) (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) B 3acepaHunsita Ha
HauunoHanHms cbBeT 3a 3awmuTa Ha NoTpedbutTenMte Moxe 4a B3eMaT yyacTue 1 npeacTaBuTenm
Ha CHOPYyXeHUs Ha noTpebutenute no un. 168, an. 1, Ha COPYXEHUS HA TbHProBUUTE U
npou3BOAMTENNTE WU MPEACTaBUTENM Ha AOPYrM MUHUCTEPCTBA, BEAOMCTBA W pPeErynatopHu
opraHu, KOUTO MMaT OTHOLWEHME KbM 3awmTtaTta Ha NoTpebuTennTe N He ca YNeHoBe Ha CbBeTa,
B 3aBMCMMOCT OT TEMUTE, NPeOBUAEHN 3a 06CbXAaHe B AHEBHWUS pef Ha 3acefaHneTo.

Yn. 174. (1) (M3m. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., n3m. - [1B, 6p. 61 oT
2014 r., B cuna ot 25.07.2014 r., nam. - 1B, 6p. 14 o1 2015 r.) MMHMCTBP BT Ha UKOHOMMKATA
n3pgaea NpaBUIHKUK 3a paboTata Ha HaunoHanHmWs cbBeT 3a 3awuTa Ha notpebutenure.

(2) (N3m. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., nam. - [1B, 6p. 61 o1 2014 ., B
cuna ot 25.07.2014 r., uam. - OB, 6p. 14 ot 2015 r.) AODMMHMCTPATMBHOTO OOCNyXBaHe Ha
neiHocTTa Ha HauwoHanHMs cbBeT 3a 3awmta Ha noTpebutennte ce ocurypsiea oT



MVIHI/ICTepCTBOTO Ha NKOHOMUMKATA.

Yn. 175. (1) (W3m. - OB, 6p. 82 ot 2009 r., B cuna ot 16.10.2009 r.) HaumoHanHusaTt
CbBET 3a 3awuTa Ha noTpebutennTe:

1. (m3m. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., uam. - 1B, 6p. 14 o1 2015 1.)
KOHCYNTUpa MUHMCTBPA Ha WKOHOMMKATA 3a MNpoBexXgOaHe Ha edekTuBHa noTpebutencka
NnonnTUKa;

2. N3roTBsl MpPorpaMun 3a NpoBexaaHe Ha noTpebuTencka NonnMTuKa;

3. (m3m. - OB, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., nam. - 1B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r., n3m. - 1B, 6p. 14 o1 2015 r.) npaBu NpennoXeHns 4pe3 MUHUCTbpPa Ha
MKOHOMMKATa 3a W3MEHEHUS M OONbJIHEHMS B MPABHOTO pPeErynvMpaHe Ha 3awurtara Ha
notpebutenute;

4. NnpaBun NPennoXeHns oo CbOTBETHUTE ObPXAaBHM OpPraHy BbB BPpb3Ka C ePEKTUBHOTO
npunaraHe Ha 3aKkoHO4aTeNCTBOTO, CBbP3aHO CbC 3awmTara Ha notpebutenure;

5. bnaBa cTaHoBMWA MO MNPOEKTU Ha HOPMAaTMBHW aKTOBE, CBbP3aHM C npasaTta Ha
notpebutenute;

6. HacbpyaBa CK/OYBAHETO Ha CMopasyMeHMs MeXnOy CAPYXEeHMS Ha noTpebutennte u
COPYXEHMS HA THProBUNTE;

7.06cbXxAa apyrvu BbNpocu, CBbp3aHn Cbe 3awmTara Ha notpebutenuTe.

(2) Mo peweHne Ha HaunoHanHWa cbBET 3a 3awmTa Ha NoTpedbuTennTe KbM Hero morat
[a ce cb3nasaT KoMucum 1 paboTHU rpynu 3a pelwasaHe Ha OTAeNHW npobnemu.

Yn. 176. (Uam. - OB, 6p. 82 ot 2009 r., B cmna ot 16.10.2009 r., nam. - B, 6p. 61 ot
2014 r., B cuna ot 25.07.2014 r., uam. - 1B, 6p. 14 o1 2015 r.) HaunoHanHMAT cbBET 3a 3awmTa
Ha noTpebuTennTe ce CBUKBA Ha 3acefaHne 0T MUHUCTbpa Ha MKOHOMMKATa Hail-Manko Be4HbX
Ha 4 Meceua 1 MOXe [a B3eMa pelleHne, Korato Ha 3acefaHusTa npucbCcTBar Hal-mManko ase
TpeTn OoT 4neHoBeTe My. PeweHunsata ce B3emat ¢ 0OMKHOBEHO MHO3VMHCTBO OT Y/IEHOBETE My.
HaunoHanHWAT cbBeT 3a 3awmTta Ha NoTpedbuTennTe MoXe Oa ce CBMKBA M OT MOJSIOBMHATA OT
Yy/ieHOBETE My.

Yn. 177. YneHoBeTe Ha HaumoHanHus cbBeT 3a 3awmta Ha noTpebutennte He
nonyyaeaT Bb3Harpax.aeHve 3a paboTtaTa cu B Hero.

CnaBa peBeTa.
MNMOTPEBUTEJICKU CNMOPOBE

Paspen |.
Motpebutencku xanbm n curHanu

Yn. 178. (1) (N3m. - OB, 6p. 18 ot 2011 r.) 3a HapywaBaHe Ha NpaBaTta, NPeaoCTaBeHU
UM MO TO3M 3aKOH, NOTPebMTEeNnTEe N CAPYXEeHUsATa Ha NOTpebuTenMTe nMaTt Npaeso na nopasat
Xanbw, curHanm n NPeanoXeHns A0 KOHTPONHUTE OpraHn, U3nbiHABAWM (PYHKUMKX 3a 3awmuTa
Ha notpebutenuTte. MNMpenncn oT Xxanbute, cUrHanuTe 1 NPeanoXeHNsTa Morat ga ce manpawart



N 0O NO-rOpecTosWwm OpraHu.
(2) (N3m. - OB, 6p. 18 o1 2011 r., n3m. - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.)

Xanbute, curHanute W npeonoxeHusita ce nomaeat no Komucusata 3a 3awmTta  Ha

notpebutennTe B NUCMeHa popMa Ha XapTUeH HOCUTEN UMK NO €NTIEKTPOHEH NbT.

(3) (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Xanbara TpsibBa na
cbobpxa:

1. HAaMMEHOBaHWE Ha opraHa, Ao KOWTO ce noaaea xanbara;

2. IMEeTO, MOLEHCKN W/MNN eNeKTPOHEH aapec Ha XxanbononaTens;

3. cpewy Koro ce nopaea xanbaTta, KaTto Ce MOCOYM WMETO/HaMMEHOBaHWETO Ha
Tbproeewua nnn Ha TbProBcknst 06eKkT, KakTo M HEFrOBOTO CeAanuile NN aapec Ha ynpaBneHue;

4. onnakBaHUsITa U UCKaHMSITA Ha xanbononartens;

5. nognuc Ha nuueTo, KOeTo S nofaea, Korato ce nogasa Ha XapTUEH HOCUTEN, NN Ha
HEroBusi MbJIHOMOWHWK; B CNy4Yail 4ye xanbarta e nogjafeHa 4pe3 MbHOMOLWHKK, Ce nmpunara
NbIHOMOWHO; B cnyyai 4e xanbarta e nojafeHa Mo enekTPOHEH NbT, HE Ce M3NCKBa TS Aa
6bhe nognucaHa ¢ eNekTPOHEH NOAMNUC;

6. mokasaTencTBa, C KOUTO Xxanbonomatenst pasnonara - Konme oT KacoBu b6enexku,
goakTypwu, 4OroBOPU M OpPYrn, Ha KOUTO OCHOBAaBa NPeTeHuunsaTa Ccu.

(4) (Hoea - 1B, 6p. 18 ot 2011 r., npeanwHa an. 3, uam. - 1B, 6p. 61 o1 2014 r., B cMna
oT 25.07.2014 r.) Ako xanbata He oTroBaps Ha n3nckBaHusiTa Ha an. 3, KomucuaTa 3a 3awmTa
Ha noTpebutenuTe yeeaoMsiea xanbononatens B 7-4HEBEH CPOK OT MONy4YaBaHeTO Ha XxanbaTa
1 He obpasyBa NPOM3BOACTBO MO Pa3riexaaHeTo U 40 OTCTPpaHsiBaHe Ha HEPe4OBHOCTUTE.

(5) (Hoea - OB, 6p. 61 o1 2014 r., B cuna o1 25.07.2014 r.) CurHanute 1 npeanoxeHnsta
Ha noTpebutennte TpsibBa oa 0TroBapaT Ha U3nckeBaHusTa Ha an. 3, 1. 1 - 5.

(6) (MpeawnwHa an. 3, nam. - B, 6p. 18 ot 2011 r., npeauwHa an. 4 - 1B, 6p. 61 ot 2014
r, B cuna ot 25.07.2014 r.) Xanbwute, curHanute un NpPeanoXxXeHusita, noganeHn [noo
HEKOMMNETEHTEH OpraH, ce npenpawar Hah-KkbCHO 7 OHWM OT JataTa Ha MOCTbMNBaHETO UM Ha
KOMNETEHTHMUA OpraH, kato Ce YBeOOMSAT TexHuTe nopatenn. Xanbarta, CUrHanbT WK
npennoXeHWeTo He ce rnpenpawa, kKorato MMa [OaHHW, 4Ye BbBMPOCHT € OTHEeCeH U 1o
KOMMNETEHTHWS OpraH.

Yn. 179. (1) (Mam. - OB, 6p. 18 ot 2011 r.) ObpXaBHNTE OpraHn ca ANbXHW Aa
pernctpupar nopaneHnTe OO TAX Xanbu, curHanu v NpPennoXxeHus Ha noTpebutenute n na
obpasyBaT NPOM3BOACTBO 3a pasrnexnaHeto M. 1o aHOHWMHM CUMrHanM NPOM3BOLACTBO HE Ce
obpasysa.

(2) (Nam. - OB, 6p. 18 o1 2011 r.) OpraHbT, A0 KONTO € NojaaeHa xanba, curHan unm
npeanoxeHne, e ONbXEH ga Hacoum notpebutens M ga My passCHW HerosvMTe npaea U
3a0b/IXeHNs.

(3) Ha nuuarta, 4mmnTo MckaHMs ca He3akOHOCHOOpa3HW UM HEOCHOBATENHW WU He
moraTt ga 6baat yooBneTBopeHu no 06eKTMBHM NPUYMHIK, CE MOCoYBAT CbobpaxeHnsTa 3a ToBa.

Yn. 180. (1) (Nam. - OB, 6p. 18 ot 2011 r.) Korato no xanbarta, curHana umnu
nNPeanoXeHNeTo He € HyXHO Aa Cce M3BbpLIBA NPOBEepka, KOMMNETEHTHUAT OpraH € ANbXeH aa
pasrnega cnyyas v ga B3eme pelweHue B 14-OHeBEeH CpPOK, a B OcCTaHanute cry4am - B



eQHOMeCeYeH CpokK OT gaTtaTa Ha NocTbhNBaHeTo Ha Xxanbarta, curHana unv NPennoXeHmeTo.

(2) (U3m. - OB, 6p. 18 oT 2011 r.) PeweHneTo no xanbata, curHana unv npeanoxXeHneTo
ce cboblaea NMCMEHO Ha NogaTens U Ha OpyruTe 3auHTEepPecoBaHW nuua WU opraHusaumun, ako
nMa TakmBa, B 7-OHEBEH CPOK OT gararta Ha NoCTaHOBSBAHETO My.

(3) PeweHns ¢ ronsiMo oblwecTBeHO 3Ha4YeHe MoraT da ce pasrnacsieaT 4pes nevara uam
no Apyr NOAXOASALW, HAYMH MO NpeLeHKa Ha opraHa, KOWTO v € NoCTaHOBU/I.

(4) (VUam. - OB, 6p. 18 ot 2011 r.) Korato B xanba, curHan unu npennoxeHue e
OTNPaBEHO MCKaHe, KOETO He e yBaXeHO, KOMMETEHTHUAT opraH B OTroBopa Cv Ao nogartens
nanara cbobpaxeHnsTa n MOTUBUTE CK 3a TOBA.

Yn. 181. (1) (UM3m. - OB, 6p. 18 o1 2011 r.) Xanbw, curHanm n NpeanoXeHus, NoganeHun
NMOBTOPHO MO BBHMPOC, MO KOWTO MMa pPeELleHne, He Ce pasrnex.aart, OCBEeH ako ca BbB Bpb3Kka C
N3NbHEHMETO Ha PELLEHMETO NN CEe OCHOBABAT Ha HOBW (PakTn 1 06CTOATENCTBA.

(2) (Nam. - OB, 6p. 18 o1 2011 r.) Xanbute, curHannTe N NPeLNoXeHnaTa, KOUTo He ce
pasrnexJpar, ce BpblaTt Ha nojaTens, kato My ce cboblasar n 0OCHOBaHMATa 3a ToBa.

(3) (N3m. - OB, 6p. 18 ot 2011 r.) Ha xanbu, curHann n NPeanoXeHns no BbLMNPOCK, Ha
KOUTO € OTrOBOPEHO MO an. 2, HO CbAbpXalwy HOBM OOCTOATENCTBA, CE OTroBaps camMo Ha
HOBUTE 0BCTOSATENCTRA.

Paspen I1.
AnTepHaTMBHO peluaBaHe Ha noTpebutencku crnopose (Hos - OB, 6p. 57 ot 2015 T.)
Paspen I1.

Yn. 181a. (Hoe - OB, 6p. 57 ot 2015 r.) (1) Pasnopenbute Ha TO3n pasnen ypexnat
N3nCKBaHUATA KbM NpoLenypuTe 3a anTepHaTUBHO pelaBaHe Ha HauMOHANHN U TPpaHCrpPaHUyHN
CMOpOBE, CBBP3aHU CbC 3IaAbJIKEHWUS, NpouM3TMYalmM OT [0roBopu 3a npojaxba mnm 3a
npenocTaBsHe Ha yCnyrn Mexay TbproBeL, yCTaHOBEH Ha TeputopusaTa Ha EBponeinckns cbios,
n noTpebuten, npebveasaly Ha TepuTopusiTa Ha EBponeickns cbio3, OCbWECTBABAHM OT OpraH
3a anTepHaTUBHO pelaBaHe Ha NoTpebuTencky CnopoBe U 3aBbpluiBawM C npegnaraHe Ha
peleHne, HanaraHe Ha pelweHve unn cbbupaHe Ha CTpaHWTe MO crnopa C Uen nognoMaraHe
HaMMpaHeTO Ha peLleHne No B3anMHO Cbriacue.

(2) OpraH 3a anTepHaTUBHO pewaBaHe Ha noTpebuTtenckm cnopose (opraH 3a APC) e
BCEKW OpraH, He3aBMCMMO OT HEroBoTO HaMMEHOBAHWE, KOMWTO € YCTaHOBEH, OCblEeCTBSBA
MOCTOSIHHO OEMNHOCT MO anTepHaTMBHO pelaBaHe Ha MOTPebuTenckyn CrnopoBe M € BK/OYEH B
cnucbka no 4n. 181n. OpraHbT 3a APC Moxe na 6bae eqHONNYEH NN KONernaneH.

(3) OpranbT 3a APC € ycTaHOBEH, ako ce aaMUHUCTpMpPa OT:

1. oM3nYecko nuue - Ha MSACTOTO, KbAETO OCbLECTBABA OEAHOCT MO anTepHATUBHO
pelaBaHe Ha NOTPebUTenckn CropoBe;

2. IOPUOMYECKO NULE WM COPYXEHMe Ha OU3NYeCcKU WUNuM puanMdeckm nuua - Ha
MACTOTO, KbHAETO OCbLECTBABAT OENHOCT MO anTepHaTMBHO pelaBaHe Ha noTpedbutencku
CNOPOBE NN KbOETO € TIXHOTO ceganuile no yctas;

3. opraH Ha gbpXxasHa Bnact unm gpyra nybnmyHa MHCTUTYUMUS - HA MACTOTO, KbOETO €
TAXHOTO cepanuuie.



Yn. 1816. (Hoe - [1B, 6p. 57 o1 2015 r.) Pasnopenbute Ha 1031 pa3nen He ce npunarat
3a:

1. Npouenypn npen OpraHu 3a pellaBaHe Ha CropoBe, B KOUTO (puU3nYeckmTe nmua,
OTroBapsiluM WNM y4yacTBalM B pelWwaBaHeTO Ha CropoBe, ca HaeTu WAM nonyyaeat
Bb3HarpaxaeHue n3usno ot onpeneneH Tbprosel;

2. npoueaypwv 3a pasrnexgaHe Ha xanbu Ha noTpebuTtenu no npaeuna, pa3paboTeHn ot
Tbproeeua;

3. ycnyru oT obw, MHTepec, NPefoCTaBsHN OT AbpXasaTta unm oT MMEeTO Ha AbpXasara,
KOWTO HSIMAT UKOHOMUYECKUN XapakTep;

4. cnopoBe Mex .y TbproBuu;

5. OUPEKTHN NPeroBopu mMexay noTpebuten u Tbprosewl 3a pelasaHe Ha Crop Mexay
TSIX;

6. obpasyBaHM cbaebHM NPOM3BOACTBA, B XO4a Ha KOUTO € 3ano4yHano O0O6pPOBOJSHO
ypexnaHe Ha cnopa;

7. npouenypw, 3ano4yHaTy 0T Tbprosew cpelly notpebuten;

8. 30paBHU ycnyru, NPenocTaBsiHX OT 34paBHM CreunanncT Ha NaumeHTu ¢ ornefn
oueHka, nooabpXaHe WM Bb3CTAHOBSIBAHE HA TAXHOTO 34PABOCNOBHO CbCTOSHME,
BK/IIOYUTENIHO NPEANUCBaHETO, M3MNbNHEHNETO HA MEAULIMHCKMN NPeannucaHust 1 NpenocTaBsaHeTo
Ha NneKkapcTBEHW NPOL4YKTU U MEAULIMHCKN U3OENUS;

9. ObPXaBHW BUCWM Y4YUNMWA WUNM ObPXaABHM y4Yunuwa crnen 3aBbPLIEHO CpeaHo
obpasoBaHue.

Yn. 1818. (Hos - B, 6p. 57 ot 2015 r.) (1) OpranbT 3a APC pasrnex.aa Bb3HUKHANM
HaUMOHaNHN CropoBe Mexay MnoTpebutenn u THbProBuu, CBBP3aHM CbHC 3aLb/XKEHMUS,
npomM3TMYaly OT CKJIOYEHW, BKI/IOYUTENHO W OHNawH, OoroBopu 3a npomjaxba, unu 3a
NpenocTaBsHe Ha ycnyru, B ToBa 4MCno 3a npogaxba Ha uMdpoBO CbAbPXaHUE WUnm
npenocTaBsHETO My Cpelly 3annataHe.

(2) Opranbt 3a APC pasrnexpa M Bb3HWKHANW TPaHCrpaHW4yHW CnopoBe Mexnay
noTpedbuTeny n TbpProBUM BbB BPpb3Ka CbC 3aA4bJ/IXEHMS, NPOU3TUYALLMN OT CK/IIOYEHN OOrOBOPU
3a OHNaiH Npogaxobw unu ycnyru, 4ypes u3non3eaHe Ha nnatcpopma 3a OHNalH pelaBaHe Ha
crnopose cbrnacHo usnckeaHusata Ha PernameHTt (EC) Ne 524/2013 Ha EBponenckus napnameHT
n Ha CbeeTta oT 21 maihi 2013 r. OTHOCHO OHNaWH pelwaBaHe Ha NOTPebUTENCKU CNopoBe U 3a
nameHeHue Ha PernameHT (EO) Ne 2006/2004 n Oupektnsa 2009/22/EO (PernameHT 3a OPC 3a
notpebutenn)(OB, L 165/1 ot 18 toHM 2013 r.), HapuyaH no-Hatatbk "PernameHt (EC) Ne
524/2013".

(3) HaumoHaneH cnop e Bcekn crnop, Bb3HUKHAN BbB Bpb3ka C AOroBOp 3a npoaaxba
nUnn 3a NPenocTaBsiHe Ha YCNyru, Npy KOMTO B MOMEHTA, KOrato noTpebuTtenst nopbysa CTOKUTE
unu ycnyrute, npebusasa B cblaTa AbpXasa - 4YneHka Ha EBponeickus cblo3, B KOSATO €
YCTaHOBEH TbProBeubT.

(4) TpaHcrpaHnyeH cnop e BCeKM crop, Bb3HMKHAN BbB Bpb3Ka C AOroBop 3a npogaxba
NUnn 3a NPenocTaBsiHe Ha YCNyru, Npy KOMTO B MOMEHTA, KOrato noTpebuTtensit nopbysa CTOKUTE
unn ycnyrnte, npebusasa B AbpxaBa - YneHka Ha EBponeickus cblo3d, pasnmyHa OT Tasu, B
KOSITO € YCTaHOBEH TbproeBeLbT.

(5) Tbprosew e ycTaHOBEH, ako €:



1. un3nyecko nuue - Ha MACTOTO, KbAETO OCbLLECTBSABA AEeNHOCTTA CU;

2. OPYyXecCTBO, [OPYyro HOpuUAMYECKO JNuue WM CcOpyXeHne Ha u3ndyeckn unm
topuanyeckn nuua - Ha MACTOTO, KbOETO Ce Hamupa cefanuueTo, LeHTPanHOTO yrnpasieHne nnu
KbOEeTO OCbliecTBsBa AENHOCTTA CWU, BKNIOYUTENHO 4Ype3 KJIOH, NPeacTaBUTeNicCTBO UAv gpyra

CTPYKTYypa.

Yn. 181r. (Hoe - OB, 6p. 57 ot 2015 r.) (1) OpranbT 3a APC rapaHTtupa, 4e HeroeaTta
npoueaypa 3a anTepHaTUBHO pellaBaHe Ha noTpebutencku crnopose (npouenypa 3a APC) e
[OCTbMNHA 3a NoTpebuTenuTe U Te Morat ga OTHACsT 00 HEero Crnop Cpelly TbproBeL, yCTaHOBEH
Ha TepuTopuaTa Ha cTpaHaTta, korato cnopsbT nonaga B obxsaTta Ha Ta3u npoueaypa.

(2) OpraHbt 3a APC pasrnexpna crnopoBe Mexay noTpebutenn M Tbproeum npu
cnasBaHe Ha Wu3uckBaHuMATa KbMm npouepypata 3a APC n npuHUMnnTe Ha €KCrnepTHOCT,
He3aBMCUMOCT, 6e3nNpnuCTPacTHOCT, NPO3PadvHOCT, edPEeKTUBHOCT, CMpaBennvMBOCT, cBoboda u
3aKOHOCBHOOPA3HOCT.

(3) OpranbT 3a APC Tpsibea na:

1. Ma npouenypHu npaBuna 3a paboTa, KOUTO OTroBapsiT Ha WM3NCKBAHUSATA Ha TO3U
pasgnen;

2. nogaobpXa akTyanuavpaHa WHTEPHET CTpaHuua, KOSTO MPefnocTaBs Ha CTpaHuTe
neceH [OCTbN A0 WHGOpMauMs OTHOCHO npouepypata 3a APC n koATo no3songea Ha
notpebutenuTte ga nogasart Xxanbu n HeobXoAUMUTE KbM TSX AOKYMEHTUN OHNANH;

3. MpenocTtaBs Ha CTpaHMTE MO TSAXHO WCKaHe uHdopMauusaTa No T. 2 OTHOCHO
npouenyparta 3a APC Ha TpaeH HocuTen;

4. NnpenocTaBs Bb3MOXHOCT Ha noTpebutensa oa nogage xanba Ha MACTOTO, KbAETO €
yCTaHOBEH, MO MOLWEHCKN NbT, N0 oakc Unn Apyr Ha4nH (odonarH), Korato e npuoXumo;

5. npenoctaBs BbB3MOXHOCT 3a OOMeH Ha wWHopMaums Mexnay CTpaHuTe 4pe3
€NeKTPOHHN CpeacTea nnu, Korato € NpuaoXuMo, No MOLWEHCKN NbT;

6. pasrnexga HauuoHanHW U TpaHCcrpaHWyHM CropoBe, nonagjawm B obxeata Ha 4n. 2,
naparpacd 1 Ha PernameHT (EC) N2 524/2013;

7. (vam. - B, 6p. 17 o1 2019 r.) rapaHTupa, 4e Npu obpaboTka Ha NMYHWUTE OAHHU
crnasBa M3MCKBaHMATA 3a TAXHaTa 3awmTa.

(4) OpraHbT 3a APC wuarotesi npouenypHu npaeuna 3a paboTta, ¢ KOUTO onpenens
npoueaypata 3a APC, KakTo M OKOH4YaTenHus akT, C KOMTO 3aBbplwBa - C npepnaraHe Ha
peleHne, HanaraHe Ha peweHne uan cbbupaHe Ha CTpaHUTe Mo crnopa, C uen nognoMaraHe
HaMupaHeTO Ha peLeHne No B3anuMHO Cbriacue.

(5) OpranbT 3a APC Moxe pa oTkaxe [Oa pasrnema crnop Ha notpebuten cpeuy
TbProBew, Korato B HEroBuMTe nNpouenypHu npasBuna 3a paboTta ca NpeaBuOEHU HSAKOW OT
CnedHnTe OCHOBaHUS:

1. nOTpebuTensaT He e onNuTan ga paspewn crnopa AMPEKTHO C TbProBeLa;

2. CNOPDBT € HE3HAYUTENEH NI HEOCHOBATENEH;

3. cnop®bT ce pasrnexaga unm e 6un pasrnegaH ot gpyr opraH 3a APC, oT opraHuTte Ha
nocbaebHOTO NPOM3BOACTBO UM OT CbAa;

4. xanbata e C Mo-HMcCka WAM C MO-BMCOKA CTOMHOCT OT MpenBapuTeNniHO onpeneneH
LONEH U/UNn ropeH NapuyeH npar;

5. notpebutenaTt He e nogan xanba o opraHa 3a APC B npenBaputenHo onpeaeneH



CPOK, KOWTO He Moxe Aa 6bae no-kpaTtbkK OT efHa roAuHa, CYATAHO OT gaTarta, Ha KosTo
notpebutenaT e nanpaTtun xanbarta cu oo TbProeeua;

6. pasrnexpgaHeTo Ha cropa le 3aTpydHu cepuo3Ho paboTtaTta Ha opraHa 3a APC
nopagu gpaktmyeckara My 1 npaBHa CIIOXHOCT.

(6) Korato opraHbT 3a APC oTkaxe pa pasrfnefa crnop Bb3 OCHOBA Ha HAKoe OT
OCHOBaHuATa No an. 5, npeadBuaeHN B HEroOBUTE NpoLEeaypHW nNpasuna 3a paboTa, Ton Tpsabea oa
MOTMBMpPA OTKasa npeg ABeTe CTpaHu He No-KbCHO OT TPU CeaMuum OT nonyyYaBaHe Ha xanbara.

(7) OcHoBaHuATa 3a 0TKa3 Mo an. 5, npeaBuaeHn B npoueaypHMTE npasuna 3a paborta
Ha opraHa 3a APC, He TpsibBa Aoa Bb3npensiTcTBaT AOCTbNa Ha NoTpebuTtens oo npouenypa 3a
APC, BKNOYMTENHO B CNyYanTe Ha TpaHCrpaHMyHn CropoBe.

(8) Korato opraHbT 3a APC e onpenenun B NpoLenypHUTe cu npasuna 3a paboTa oonex
WWnn TOpeH MapuyeH npar, Mo WWnM Had 4YMATO CTOMHOCT He pasrnexpa Xxanbu Ha
noTpebutenun, onpeneneHnTe nparose He TpsbBa fa Bb3INPensTcTBaT AOCTbMNA 4O npouenypa
3a APC.

Yn. 1814. (Hoe - OB, 6p. 57 ot 2015 r.) (1) ®un3myecknte nuua, KOMTO yyacTBaT B
pasrnexnpaHe Ha cnopose B npouenypa 3a APC, Tpsbsa na ca He3aBMcuMmM, 6e3nNpuUCTpacTHU 1
npuTexasaT HeOOXOAMMNTE EKCNEPTHU 3HAHNS.

(2) ®usnyeckute nuua no an. 1:

1. TpsbBa npa npuTexasaT HeobxoOMMM 3HaHMA UK yMeHus B obnactta Ha
N3BbHCBHOEOHOTO UM CcbAebHOTO pelwaBaHe Ha MNOTPebUTeNnckyM cropoBe, KakTo U obwwm
Nno3HaHWs No Npaeo;

2. Ce Ha3HayaBsaT 3a OOCTaTb4yHO ObNbr CPOK, 32 [a Ce rapaHTMpa He3aBUCMMOCTTa Ha
TEXHUTE OENCTBUS 1M Oa He moraT ga 6baaTt ocBoboxpaBaHu OT ANbXHOCT 6e3 ocHoBaTtenHa
NPUYNHA;

3. He Moxe pa nosiyyaBaTt ykasaHus OT CTpaHuTe Mo cropa WM OT TexHuTe
npencrasnTenu;

4. nony4yaeaT Bb3HarpaxpneHve, KOeTo He 3aBMCU OT pesynTara Ha npouepypara 3a
APC,;

5. npepocTaBaT Ha opraHa 3a APC 6e3 HeobocHOBaHO 3abaBsiHe MHGPOPMaLUUS 33 BCUYKY
obcToAaTencTea, KOMTO MoraT pa 3acerHat unum morat ga 6baaTt Bb3NPMETW KaTo 3acsrawm
TSIXHATa HEe3aBUCUMOCT 1 6e3MPUCTPACTHOCT UM KOUTO BOIAT OO0 KOHMNIMKT HA MHTEpecu C
HSIKOSI OT CTpaHuTe Mo cnopa, KONTo pelasar.

(3) duaunyeckute nuua no an. 1 ca 4nbXHW ga NpefocTasBaT nHopmaumsaTa no an. 2, 1.
5 no BcsIKO BpeMe B xoda Ha npouegypata no APC ¢ n3kn4YeHne Ha cnyyanTe, Korato opraHbT
3a APC e egHONM4YeH.

(4) 3a rapaHTUpaHe He3aBMCUMOCTTa U 6e3MPUCTPACTHOCTTA Ha U3NYEeCKUTe nnuua, 3a
KOUTO € Hanuue obctosiTenctBo no an. 2, 7. 5, opraHbT 3a APC e OnbXeH Oa BK/O4YM B
npouenypHUTE Cy npasuna 3a paboTta eoHo UM HAKOMKO OT CNeAHUTE N3NCKBAHUS:

1. cbu3anyeckoTo nuuUe ce 3ameHs OT Apyro pu3nMyecko nuue, KoeTo na nposene
npouepnyparta 3a APC;

2. (pu3nmyeckoTo nuuUe ce Bb3AbpXa OT yyvactme B npouenypatra 3a APC wn npwm
Bb3MOXHOCT npegnara Ha CTpaHuTe a oTHecat cnopa KbM Apyr KoMneTeHTeH opraH 3a APC;

3. (husnyeckoTo nuue npoabnxasa yd4acTueTto B npouepyparta 3a APC, ako cTpaHute



no crnopa He ca Bb3pasunu, cnel kato ca 6unu yBenooMeHn 3a obctodaTencTearta v 3a NpaBoTo
CV Ha Bb3paxeHue.

(5) Korato opraHbT 3a APC e egHonmyeH, ce npunarat camo an. 4, 1.2 mn 3.

(6) Korato opraHbT 3a APC e «konermaneH, 6posaT Ha u3Myeckute nmua,
npeLcTaBnsBally MHTEPECUTE Ha NOTpebnTenuTe N Ha TbproeunTe, TpsibBa Aa e paBeH.

(7) dusmyeckmTe nmua, yyactealwm B cbCTaBa Ha konermaneH opraH 3a APC, nonyyasar
Bb3HarpaxaeHue OT cTpaHarta, OT KOSATO ca HaeTu 1N YANTO UHTepecu Npeacrasnasar.

(8) Korato pusnyeckute nuua ca HaeTu UM nosyvyasaTt Bb3HarpaxmneHue mnauano ot
npogoecnoHanHa opraHmsaumnsa Unm ot COpy>XeHne Ha TbProsun, B KOETO YNeHyBa TbhProeeubT -
cTpaHa no crnop, CboTBEeTHATa OpraHn3auns unu caopyXeHue Ha Tbproeumn Tpsibea na pasnonara
C oTAeneH bloaXeT, KOMTO € NpefHa3HaYEeH 3a y4acTMeTo Ha omM3nyecknTe nuua B pabotarta Ha
opraHa 3a APC n e goctaTbyeH 3a U3NbAHEHNETO HA TEXHUTE 3a8ayMn.

(9) Pasnopenbata Ha an. 8 He ce npwunara B CnyyauTe, Korato ouauyeckuTe nuua
ydactBat B konervaneH opraH 3a APC, cbcTaBeH OT paBeH Opoit mpeactaBUTenn Ha
npogoecnoHanHa opraHm3aunms nam CopyXeHne Ha TbProsun, OT KOMTO Ca HAeTu Uan OT KOUTO
rnonyyaeaTt Bb3Harpax.aeHve, u NpeacTaBUTENN Ha COPYXEHUs Ha noTpebutenuTe.

Yn. 181e. (HoB - OB, 6p. 57 ot 2015 r.) OpraHbT 3a APC e onbXxeH ga cnasea
NpvHUMNA Ha MNpPo3payHOCT, Kato MNybnukyBa Ha WHTEPHET cTpaHuuata Cu U npenocTaBs Ha
TpaeH HOCUTEN NPV MOUCKBAHEe UNn Ype3 Opyrn Noaxonswm cpeactesa nybnmyeH oocTbn 00 sicHa
N necHo pasbupaema MHGOPMaLMNS OTHOCHO:

1. naHHMTE 3a KOHTAaKT, BKIKOYMTENHO MOLEHCKN aapec U aapec Ha enekTpoHHA Nnowa;

2. Npn3HaBaHeTo My 3a opraH 3a APC OT MMHUCTBbpa Ha NKOHOMUKATA WM BK/IOYBAHETO B
cnucbka no 4n. 181nm;

3. hmanyecknTe nuua, KOMTO PbKOBOAAT UK ydyacTBaTt B npouenyparta 3a APC, HaunHa
N CpOKa Ha TAXHOTO Ha3HayaBaHe;

4. 4YNeHCTBOTO B Mpexu OT opraHn 3a APC, ynecHaBalm TpaHCrpaHMYHOTO pellaBaHe Ha
CropoBe, KOrato € npunoXxnmo;

5. cnopoBeTe, KOUTO € KOMMETEHTEH Aa pasrnexnaa, BKNoYMTENHO NapuyHNTE nparose,
ako TakuBa ca npeasuaeHn B NnpouenypHUTe npasmna 3a paborta;

6. npouedypHWTe npaBuna 3a paboTa, OKOHYATENHWUS akT, C KOMTO 3aBbpliBa
npouenypata 3a APC, 1 OCHOBaHMATa, Ha KOUTO MOXE Oa OTKaxe pasrnexpaHe Ha cnop
cbrnacHo 4n. 181r, an. 5;

7. e3nuunTe, Ha KOMTO MoraT Aa 6baart nogasaHu xanbu oo opraHa 3a APC 1 Ha KouTo
ce nposexja npouenypara;

8. N3TOYHMUMTE Ha MpaBO, KOMTO MOXE [a Mnof3sBa 3a pelaBaHeTo Ha cropa (kato
npaBHM HOPMW, KOOEKCW 3a NOBEeAEHNe, NMPUHLMNN 3a CNpaBeauBOCT, 6€3NPMUCTPaCTHOCT);

9. M3NCKBaHMSTA, KOUTO CTpaHUTe TpsibBa Aa M3MNbAHAT, nNpeau cnopbT na b6bae
pasrnenaH, ako MMa TakuBa, BK/IOYMTENIHO M3MCKBAHETO NoTpebuTenst na e onutan Aaa
paspeLun cnopa ANPEKTHO C TbpProBeLa;

10. HaNM4YMeTO Ha Bb3MOXHOCT 3a CTpaHuUTe Aa ce oTTerngar ot npouenyparta 3a APC;

11. pa3xoaomTe 3a CTpaHUTe MO cCropa, ako MMa TakuBa, BKAKYUTENHO npasunara 3a
pasnpenensHe Ha Te3n pa3xoam B Kpas Ha npouenypara 3a APC;

12. cpenHaTa Npo4bIXUTENHOCT Ha npoueayparta 3a APC;



13. npaBHMTE nocneguum oT mM3xoda Ha npoueaypata 3a APC n korato e npunoxunmo,
CaHKUMNTE 3a HEU3NbJIHEHME HA PeLeHne, KOeTO NMa 3a4b/IXUTENEH XapakTep 3a CTpaHUTe rno
cnopa,;

14. n3anbnHUTENHATA CUna Ha pelweHneTo, NOCTUrHaToO B paMKMUTe Ha npouenypara 3a
APC, ako nma takasa.

Yn. 181x. (Hoe - 1B, 6p. 57 o1 2015 r.) (1) OpraHbT 3a APC n3roTtes roguweH goknan
3a [eiHOCTTa CM No anTepHaTUBHO pelwaBaHe Ha NoTpebuTencky crnopose, KOWTO ce nybnvkysa
Ha HeroBaTa MHTEPHEeT CTpaHuua, NPefocTaBs Cce Ha TpaeH HOCUTEeN Mpy MOUCKBaHe MU Ypes
LpYrv NoOX0oAsWmM CPeacTsa, 3a Aa ce ocurypu nybnnyeH 4ocTbn 4o Hero.

(2) NoonwHuAT Joknapn 3a JevHocTTa no an. 1 BkwYyBa crnegHarta wUHdoOpMauus no
OTHOLWEHNE Ha HaUNOHaNHUTE U TPpaHCrpaHUYHNTE CNOpPOBE:

1. 6poii Ha nony4yeHnTe xanbv n NpeamMeTa Ha CropoBeTe Mo TAX;

2. CUICTEMHU UNW 3HAYUTENHU NPOBNEMU, KOUTO BbBIHUKBAT YECTO U BOAST OO CMOPOBE
mMexay notpebutenn n TbpProBuM; Tasn MHGOPMaUUS MOXE Oa CbAbpXa M MNPenopbku 3a
npenoTBpaTsiBaHe WAM  pellaBaHe Ha TakuBa npobnemMum C  Uen MoBMWaBaHe Ha
npodoecrnoHanH1MTe cTaHOapTy Ha TbpProBUMTE U YNecHsiBaHe obMeHa Ha UHdpopmMauns 1 nobpu
NpPakTUKK;

3. MPOLEHTHO M3paxeHue Ha crnoposeTte, kouto opraHbT 3a APC e oTkaszan pa
pasrnena, u NPOLUEHTHNS O8N HAa OTAENHUTE OCHOBaHUSA 3a HanpaBeHuTe oTkaswu no 4n. 181r, an.
5;

4. NPOUEHTEH Oan Ha npekpaTeHute npouenypu 3a APC n npuynHuTE 3a TAXHOTO
npekpartsiBaHe, ako ca U3BECTHU;

5. cpenHa npoaobNXUTENHOCT Ha npouenypara 3a APC;

6. CTeneH Ha U3nNbNHEeHWe Ha pelweHnaTa oT npouenyparta 3a APC, ako e n3BecTHa;

7. CbTpyOHNY4eCTBO Ha opraHa 3a APC B pamkuTte Ha Mpexute oT opranum 3a APC,
ynecHsBalm TpaHCrpPaHUYHOTO pewasaHe Ha CNopoBe, KOrato e NpunoXmuMmo.

Yn. 1813. (Hos - B, 6p. 57 o1 2015 r.) NpouenypH1Te npaeuna 3a paboTa Ha opraHa 3a
APC TtpsibBa noa ca eqpekTVBHM 1 fa OTroBapsAT Ha CNeaHNTE N3NCKBaHNS:

1. npouenypata 3a APC na e necHoooCTbMHA, BK/IKOYMTENHO U OHNAlH, 32 ABETe CTpaHu
no crnopa, He3aBnCMO Kbae Ce Hamupar;

2. CTpaHUTe Oa umat OocTbn Ao npoueaypata 3a APC, 6e3 ga ca AnbXHW Oa manonssat
ycnyrute Ha agBokaT WM Opyr lOpPWUCT; npouedypaTta He TpsibBa Oa nuwaBa CTpaHuMTe OT
npaBoTO WM fOa THbPCAT HE3aBWCMMO CTaHOBMIWE WMAM Oa 6boat npeacTaBnsiBaHn WK
nognomaraHu OT TPETOo NULE Ha BCEKM eTan OT npoueayparta;

3. npouepypata 3a APC pa e 6esnnatHa vam AOOCTbNBT OO HES Oa € CBbp3aH C
He3HaYUTENHN pa3xoan 3a NnoTpebuTenuTe;

4. koraTo opraH 3a APC e ceaupaH ¢ xanba Ha notpebuten, na ysenomsisa CTpaHuTe no
crnopa BefHara cneg KaTo e nosly4ynn BCUYKM OOKYMEHTU BB Bpb3Ka C Xxanbara;

5. pesyntatbT oT npouepypaTta 3a APC pa ce onoBecTsiBa Hal-kbCHO B cpok 90
KaneHgapH/ OHWM CYMTAHO OT Jartarta, Ha KoaTo opraHbT 3a APC e nonyymn BCUYKM OOKYMEHTU
no xanbaTa; Npu CropoBe ¢ gpakTnyecka n npaBHa CNoXHOCT opraHbT 3a APC mMoxe no cBos
npeueHka ga yaobaxu TO3M CPOK, KaTo 3a TOBa yBeOOMsiBA CTpaHUTe W onpegens cpoka,
Heobx0MM 3a pelwaBaHe Ha cnopa.



Yn. 181u. (Hoe - [1B, 6p. 57 ot 2015 .) (1) NpouenypHuTe npasmna 3a paboTta Ha opraHa
3a APC TpsibBa na ca cnpaBenivBu 1 fa rapaHTupart, 4e cTpaHuTe no cropa:

1. pasnonarat ¢ Bb3MOXHOCT Aa M3passT no3vumsaTa Cu B pasyMeH CpoK, nonyyasar oT
opraHa 3a APC Bcryku 0oBoAM, ookasaTencrsa, AOKYMEHTU 1 dpakTun, KOUTO ca NpeacTaBeHn ot
jpyrarta cTpaHa, eBeHTyanHUTe U3SBMEHUS U CTAHOBULLA HA eKCNEepPTH, KakTo 1 Aa npenoctasaT
CBOUTE KOMEHTApW Mo TSX;

2. ca MHOpMUpaHW, Ye He ca ANbXHW Aa U3non3eart YCnyrute Ha agsokart Uan Ha opyr
IOpUCT, Morat pga MoTbPCAT HEe3aBWCMMO CTaHoBMWE WMnn ga 6bpoaTt npencTaBnsaBaHW Unum
nogrnomaraHu oT TPeTo Nnue Ha BCeku etan oT npouenypara;

3. ca yBeoMeH/ 3a pe3ynTaTta ot npouenyparta 3a APC B nucmeHa goopma unv Ha TpaeH
HOCUTEN 1 ca Nony4Ynnm MOTUBUTE, HA KOUTO Ce OCHOBaBa PeLLEeHNEeTO;

4. pa3nonaraT ¢ Bb3MOXHOCT Aa ce OTTEernsaT Ha BCceku etan oT npouenypara, ako He ca
yOOBNETBOPEHN OT pe3yntatute WAM OT HayMHa Ha NpoTUYaHe Ha npouepypara, KakTo v ga
nony4ar wuH(popmauma 3a TOBa CBOE NpasBo, Npeau ga 3anoyHe npouenyparta; kKorato e
npenBMoeHoO 3a4b/XWUTENHO yyacTue Ha TbproeBeua B npouenypara, M3UCKBaHMATa Mo
n3peyeHre NbPBO Ce Npunarat camo 3a NoTpebuTens;

5. npean ga npuvemart unv ga uanbnHAT npennaraHoTo pelweHne, ca yBegoMeHuU, Ye:

a) Morart na npuemar, oTkaxart UM U3MNbHAT PeLeHneTo;

6) yvactmeto B npouenypata 3a APC He u3kno4Ba Bb3MOXHOCTTA 3a 3awuta Mo
cbaebeH pen;

B) PELWeHMEeTO MOXe [a Ce pasnmyasa OT peleHne, NOCTAHOBEHO OT CbA;

6. Npeon fa npuvemat unu ga U3nbAHAT NpeanaraHoTo pelweHue, ca UHgopMUpaHn 3a
HEeroBmTe NpPaBHN NOCNeanun;

7. pasnonarar € pasyMeH Cpok 3a pasMucbi, Npeau ga npyemart npennaraHoTo peleHve
NNy cnopasyMeHneTo no B3auMHO Cbrnacue.

(2) NanckBaHuaATa Ha an. 1, 1. 4 - 7 ce npunarart camo 3a npouenypa 3a APC, npu KosTo
CropbT Ce pellasa 4ypes npennaraHe Ha peleHmve.

(3) NanckeaHnsTa Ha an. 1, 1. 4 - 7 ce npunarat camo 3a noTpebuTtens, korato CbrnacHo
npouenypHUTe npasuna 3a pabota Ha opraHa 3a APC npennaraHoTo peleHne cTtasa
3a4bIXMTENHO 3a TbproBeLa cnef NpYeMaHeTo My OT NOTpedbutens.

Yn. 181k. (Hoe - OB, 6p. 57 ot 2015 r.) (1) OpraHbT 3a APC TpsibBa noa cnasea
npuHUMna Ha ceobona u na He nuwaea NnoTpebnTens oT Bb3MOXHOCTTA 3a 3awmTa no cbaebeH
pen.

(2) B npouegnypu, npu kouTo opraHbT 3a APC pewasa cnop Mexay notpebuten u
THProBeL 4pe3 HanaraHe Ha peweHve, PeWweHneTo mMma 3ahbiXWUTEeNnHa Cuna, ako CTpaHuTe
npenBapuTenHo ca buny yBeooMeHU 3a 3aA4bJ/IXUTENHNS My XapakTep M ca 3asBUMAN U3PUYHO
cbrnacueto cu. VI3pnyHOTO cbrnacume Ha TbproBeua He Ce WM3UCKBA, ako B MNpouefypHUTe
npasuna 3a paborta Ha opraHa 3a APC e npenBuaeHO, Ye peleHusita ca 3a4b/IXUTENHN 3a
Tbproeeua.

(3) KoraTo noTpebuten n TbproeeL CKo4aT cropasyMeHve 3a pellaBaHe Ha CropoBe OT
opraH 3a APC, npein na e Bb3HMKHAN CMOp MexXnay TsX, U To nuwasa notpebutens or
Bb3MOXHOCTTA 3a 3awmTta no cbaebeH pen, ToBa cropasyMeHne He 06Bbp3Ba noTpebutens.

Yn. 181n. (Hoe - 1B, 6p. 57 o1 2015 r.) OpraHbT 3a APC, KoilTO pewasa crnop Mexnay



notTpedbuten n TbpProBew Ypes HanaraHe Ha peleHne, cnasea NPUHLUMNA Ha 3aKOHOCbOobpPa3HOCT,
Kato B crny4anTe, KoraTo:

1. HAMa NPOTUBOPEYNE HA 3aKOHW, PELIEHMETO He TpsibBa ga nuwasa noTpebutens ot
Bb3MOXHOCTTA 3a 3awmTta no cbhebeH pen, ako He e Oun npenBapuTENHO YBEOOMEH 3a
3a0b/IXUTENHNUSA MY XapakTep U He € 3asiBU U3PUYHO Cbriacueto CUM CbrfacHoO NpaBoTO Ha
ObpxaBata - 4neHka Ha EBponeiickmsi cblo3, Ha 4MsaTOo Teputopusi obu4yaitHo npebuBasaTt
noTpebuTenaT n TbproBeubT;

2. IMa NpOTMBOPEYME HA 3aKOHU U € NPUIOXUMO NPAaBOTO, ONPedeNeHo B CbOTBETCTBME
c un. 6, naparpadgu 1 n 2 ot PernameHt (EQO) Ne 593/2008 Ha EBponenckus napnameHT n Ha
CbBeTa 0T 17 toHM 2008 r. OTHOCHO MPUIOXUMOTO NPABO KbM AOroBopHM 3anbnxeHns (Pum 1) (
OB, L 177/6 oT 4 1onn 2008 r.), pelweHneTo He TpsibBa Oa nuwaea notpebutens oT 3awmTarta,
npenoctaBeHa My OT pasnopeabu Ha NpaBoOTO Ha AbpXasaTa - YneHka Ha EBponelickusi cbtos,
Ha 4maTo Teputopus obuyaiHo npebuBaBa, U KOMTO He MoraT na 6bhaaT OTMEHEHM 4Ypes
criopasymeHue;

3. IMa NPOTMBOpPEYME Ha 3aKOHWN 1 e MPUNOXUMO NpaBoTo, OrNpeneneHo B CbOTBETCTBUE
c yn. 5 an. 1 n 3 o1 KoOHBeHUusitTa OTHOCHO MPUNIOXUMOTO MNpPaBO KbM [OrOBOPHUTE
3a4bXeHns, oTkpuTta 3a nognuceaHe B Pum Ha 19 toHn 1980 r., cbcTaBeHa B Pum Ha 19 oHun
1980 r. (paTudomumpaHa cbc 3akoH - [1B, 6p. 24 o1 2007 r.), peweHneTo He TpsibBa ga nuwasa
notpebutens ot 3awmTata, npegoctTaBeHa My OT pasnopenbuTe Ha NPaBOTO Ha AbpXxaeaTa -
yneHka Ha EBponelickunsi cbto3, Ha YMsATO TepuTopus obnyaliHo Nnpebusasa, U KOUTO He MoraT aa
6boaT OTMEHEHM Ype3 CnopasyMeHMe.

Yn. 181m. (Hos - B, 6p. 57 o1 2015 r.) Korato ctpaHute nanonasart npoueaypa 3a APC,
KOSITO He NpelBMX[a HanaraHe Ha pelleHne, aBHOCTHUTE CPOKOBE 3a 3awmTa no cbaebeH pen
He TekarT, [oKaTo npoueaypata He NPUKIIoYN.

Yn. 181H. (Hos - OB, 6p. 57 o1 2015 r.) (1) Tbproeunte NnpesocTaBaT Ha noTpebutenute
nHpopmaums 3a opraHute 3a APC, B uminiTo 0b6xBat Ha OEeWHOCT monagaT, U 3a opraHuTe 3a
APC, KbM KOMTO ca MOENM aHraxwuMeHT ga yyacTBaT MAM ca ANbXHW Oa M3Mnon3eart.
NHpopmaumnsaTa BkNoYBa agpeca Ha UHTEPHET CTpaHuuaTta Ha CboTBeTHUTE opraHn 3a APC.

(2) HdbopmaumaTa no an. 1 ce npenoctaBs No siceH, pa3bvpaeM M NecHOOOCTbMeH
Ha4YMH Ha MHTEPHET CTpaHuuaTa Ha TbproeeLa, Korato nMa Takasa, U Korato € nNpunoXxnmo, B
obwnTe ycnoBms Ha [orosopa 3a npogaxba unvm B OOroBopa 3a NPenoCTaBsHE Ha YCnyru,
npegnaraHy oT Tbproeeua.

(3) Korato crnopbT € OTHeceH 3a pasrnexgaHe OT MoTpedbutenss AUPEKTHO KbM
Tbproeeua, Ho He e 6un pelweH Mexay TSX, TbpProBeubT € ONbXEeH Oa NpPenocTaBun Ha
notTpebutens Ha xapTUeH UNKM Ha OpPyr TpaeH HocuTen mHdopmaumaTa no an. 1, kato Nocoyn
hanv we n3nonsea cboTeeTHUTE opraHm 3a APC.

(4) ToproBunTe, KOUTO CKJIHOYBAT AOrOBOPY 3a OHNAH Npodaxbw MM ycnyru, Kakto u
MecTaTta 3a OHNalH TbProBus, YyCTAHOBEHM B paMkmTe Ha EBponenckns Cbio3, NocTtaBAT Ha
WHTEPHET CTPaHUUMTE CU eNnekTpOoHHa Bpb3ka KbM nnatgopmara 3a OHNAWH pelwaBaHe Ha
cnopose (nnatdopma 3a OPC), KosiTo e necHogoCTbMHa 3a noTpebutenuTe.

(5) TbproBUMTE, KOUTO CKNOYBAT AOFOBOPU 3a OHNANH Npomdaxbu nnm ycnyrun, nocoysat
eNeKTPOHHNTE C1 agpecn 3a Bpb3Ka C THX.

(6) TbproBumnTe, KOUTO CKIOYBAT OOrOBOPY 3a OHNAWH NpoAaxXobwu unu ycnyrm n KouTo



ca MOenNu aHraxuMeHT da yyacTBaTt UM ca ONbXHW Aa U3MnonssaTt eanH Uan noseye opraHun 3a
APC 3a paspelwaBaHe Ha crnopoBe C notpebutennte, WHgopmuMpar notpebutennte 3a
cblecTByBaHeTO Ha nnatgpopmata 3a OPC wm 3a BB3MOXHOCTTA da 9 uM3Mon3ear 3a
paspellaBaHe Ha 3acsarawmrte rm cnopose. Te nybnukyBaT Ha WHTEPHET CTpaHuuaTta Cu
enekTpoHHa Bpb3ka KbM nnatgopmaTta 3a OPC, a ako npennoXeHneTo 3a CKYBaHE Ha
[IOroBop 3a npogaxba vnu NpefocTaBsiHE Ha ycnyra € HarnpaBeHO 4pe3 enekTPOHHa nowa -
nocoysaTt Tas3n Bpb3ka B €aMOTO CbobuweHue. Korato e npunoXxumo, uHgopmaumsata ce
npenocTaBs U B 06WMTE YCNOBMS HA AOrOBOPUTE 3a OHNaH Npoaaxou nnm ycnyru.

(7) Korato Ttbprosey noco4ysa opraH 3a APC B gbpxaBa - yneHka Ha EBponenckus
Cbl03, pasnuyHa OT MSACTOTO, KbAETO € YCTaHOBEH, CMOPHbT Ce pewaBa B CbOTBETCTBME C
npouenypHUTe npasuna 3a paboTa Ha TO3u opraH. TbproBeubT € ANbXEH Aa nNpefocTaBun Ha
noTpebuTens nHgopmaums 3a To3n opraH B cboTBeTcTBme c an. 1 un 3.

Yn. 1810. (Hos - OB, 6p. 57 ot 2015 r.) (1) MWHUCTBPBT Ha MKOHOMMKATA €
KOMMETEHTEH opraH no npuaHasaHe Ha opraHu 3a APC, oTroBapsium Ha M3UCKBaHMATA Ha TO3U
pasgnen, 1 BKt0YBAHETO MM B cricbka no 4n. 181n.

(2) MUHUCTBPBT HA UKOHOMMKATA OCbHLLECTBABA KOHTPON 3a cna3BaHe U3nckBaHUATa Ha
PernamenTt (EC) N2 524/2013.

(3) Komucusita 3a 3awmTta Ha noTpebutennute ocbllecTBsBa OEMHOCT MO anTepHaTUBHO
pelwaBaHe Ha NOTpebuTencky CnopoBe 4Ype3 NMOMUPUTENTHU KOMWUCMM U OKa3Ba CbOENCTBUE ©
npenoctaBs uMHoOpMauMs 3a HauvHa, MO KOWTO noTpebutennte wMorat pa ceauvpart
NOMUPUTENHUTE KOMUCUW v apyru opraHun 3a APC.

(4) Esponeinckmar notpebutenckm uUeHTbp KbM Komucuata 3a 3awmta  Ha
notpebutenute e KOHTakTHa Touyka cbrnacHo 4n. 7 ot PernameHTt (EC) Ne 524/2013 n
cbphencTea Ha noTpebutennte ga nonyyaT gocTtbn Ao opraH 3a APC B gpyra obpxasa - YneHka
Ha EBponenckmsi cblo3, KOMMETEHTEeH Aa pasrnefa TpaHCrpaHWyYHUs Crop, CBbp3aH CbC
3a4bXEHNS, Npon3TMYalLy OT AOroBopmn 3a npojaxba nnm 3a npefocTaBsHe Ha yCnyru.

(5) EBponeinckuat notpebutenckm UeHTbp KbM Komucusita 3a 3awmta  Ha
noTpebuTtenuTe okasea CbAENCTBNE U NPEeOOCTaBs UHOpPMaUNS Ha NOTPeOUTENNTE CbrNacHoO
n3uckesaHuaTa Ha yn. 7, naparpad 2 ot PernameHt (EC) Ne 524/2013.

(6) EBponeickusat notpebutenckm UeHTbp KbM Komucusita 3a 3awmta  Ha
noTpebuTenMTe npenoctaBss Ha BCEKW [OBE FOAVHM HA MUHUCTbPA Ha WKOHOMMKATa M Ha
EBponeiickata komucus moknag no uyn. 7, naparpad 2, 6ykea "6" ot PernameHt (EC) Ne
524/20183.

Yn. 181n. (Hos - OB, 6p. 57 o1 2015 r.) MMHUCTBPBT Ha MKOHOMMKATA 0806psBa CbC
3anoBeq CNMCbK Ha opraHvuTe, npuaHaTtu 3a opraHu 3a APC Ha Teputopusita Ha Penybnvka
Bbnrapus.

Yn. 181p. (Hos - OB, 6p. 57 ot 2015 1.) (1) OpraH, KOWTO OTroBaps Ha M3MCKBAHMATA Ha
TO3M pas3gen u xenae ga 6bae npusHat 3a opraH 3a APC un BKOYEH B crnucbka no yn. 181m,
nogaesa OO0 MWUHUCTbPA Ha MKOHOMMKATA MUCMEHO 3asiBfieHne, CbAbpXawo cnegHarta
nHgopmaums:

1. HanMeHoBaHWe Ha opraHa, OaHHW 3a KOHTaKT M agpec Ha HeroeaTta MHTepHeT
cTpaHunua;



2. npaBHOOpPraHu3auMoHHa dopMa (yoOCTOBEpEHME 3a perucTtpauns, akTtyanHo
CbCTOSHUE WM OPYrn OOKYMEHTW), HAYUH HA COMHAHCMpaHe, BKIOYUTENHO MHopMaLms 3a
hu3nYecKnTe nuua, KOMTo OTroBapsiT UM yyacteat B npoueaypa 3a APC - aBtobrorpadcpusi un
avnnomMa 3a 3aBbpweHo obpas3oBaHMe, TAXHOTO Bb3HArpaxnneHue, cpoka, 3a KOMTo ca
Ha3Ha4yeHu, N OT KOro ca HaeTu;

3. npouenypHu npasuna 3a paborta Ha opraHa 3a APC;

4. pa3Mep Ha TakcuTe 3a CTpaHuTe Mo crnopa, ako nma Takmea;

5. cpegHa NpoabNXUTENHOCT Ha npoueayparta 3a APC;

6. e3num, Ha KOUTO NOTPebMTeNMTEe Morat ga nogasat Xanbu n Ha KOUTO Ce NMpoBexna
npouenyparta 3a APC;

7. NpeaMeT Ha crnopoBeTe, KOUTO nonaaat B obxeaTta Ha npouenypaTta 3a APC;

8. ocCHOBaHWs, Ha KOUTO OpraHbT MOXE Oa OTKaxe da pasrnega crnop, CbriacHo 4.
181r, an. 5;

9. panu oTroBaps Ha ycnosmaTa u Ha n3nckeaHunsaTa 3a opraH 3a APC no 1o3u pasgen.

(2 KbM 3aaBneHueTo no an. 1 ce npunarat geknapaums 3a nHopmauusata no an. 1, 1.
7, MOTMBMpaHa pJeknapaums 3a uHdopmaumsaTa no an. 1, T. 9, KakTo U Opyrn OOKYMEHTW,
CbAbpXawun mMHpopmaumata no an. 1, KOUTo ce nognuceat OT nuuaTa, npeacTasnasBawmy
opraHa.

Yn. 181c. (Hos - OB, 6p. 57 o1 2015 .) (1) MUHNCTBPBT HA MKOHOMKKATA B AByMECEYEH
CPOK OT pararta Ha nogasaHe Ha 3asB/IeHMEeTO U OOKyMeHTUTe no 4n. 181p npeueHsisa nanv
opraHbT, Nogan 3asBfieHNeTo, OTroBaps Ha YyCNoBMATa U Ha U3NCKBAHWUSATA Ha TO3M pas3fen u ro
yBe[OoMsIBa 3a PELEHNETO CU.

(2) MNpn unssbpwBaHe Ha npeueHka no an. 1 ce B3ema npensug KM cnasBaHeTo Ha
n3nckBaHnaTa Ha 4n. 181r, an. 7 n 8.

(3) Korato ce yCTaHOBAT HEpPeOoOBHOCTM B npefnocTaBeHaTa uHopmaums w/unn B
OOKYMeHTuTe no 4n. 181p, MMHUCTBPBT HA MKOHOMUKATA [aBa ykasaHus W onpenens cpok 3a
TAXHOTO OTCTPaHsABaHe.

(4) AKo HepenoBHOCTMTE He ObhaT OTCTpaHeHW B cpoka Mo an. 3, 3asBNeHneTo ce
ocTass 6e3 pasrnexpgaHe.

Yn. 1811. (HoB - OB, 6p. 57 o1 2015 r.) (1) CnncbkbT No 4n. 1810 cbAbpXa cnegHata
nHpopmaums:

1. HaMMeHOBaHVe, OaHHW 3a KOHTaKT U afgpec Ha MHTEPHET CTPaHUUMTE Ha CbOTBETHUTE
opraHu 3a APC;

2. pasMep Ha TakcuTe 3a CTpaHuTe Mo crnopa, CbbupaHun OT CBHOTBETHUTE OpraHn 3a
APC, ako uma TakuBa;

3. e3num, Ha KouTO nNoTpebuTennte morat ga nogasat Xxanbu n Ha KOUTO ce npoBex.aa
npouenyparta 3a APC Ha cboTBeTHUTE opranm 3a APC;

4. npeOMeT Ha CrnopoBeTe, KOMTO nonafjart B obxeata Ha npouepypata 3a APC Ha
cboTBeTHUTE opranu 3a APC;

5. cnopoBe, KOUTO nonazaTt B obxeaTta Ha CbOTBETHUTE opraHn 3a APC, BKNOYNTENHO
CEeKTOPUTE HA UKOHOMUKA N TEXHUTE OEAHOCTN;

6. manm e HeobxoAMMO PU3NYECKO TMPUCHCTBUME HA CTPaAHUTE WM HA TEXHM
npencTaBuTenn, Korato € NpunoXnMo, KakTo n ganu npouenyparta 3a APC ce nposexna nnu



MoXe aa 6bjhe npoBefeHa B yCTHA MU MUCMEHa OOpMa;

7. 320 bIXUTENEH UM He3aobNXUTENEH xapakTep Ha pesynrtarta oT npouenyparta 3a
APC Ha cbOTBETHUS OpraH;

8. OCHOBaHMs, Ha KOMTO CbOTBETHUTE opraHn 3a APC moraTt ga oTkaxar ga pasrnenat
cnop, cbrnacHo 4n. 181r, an. 5.

(2) MuHMCTBPBT HA MKOHOMMKATA nNpenocTass Ha Eeponerickata komMmucusa cnucbka Ha
npusHatute oprann 3a APC, kakTo n nHgpopmaumata no an. 1.

(3) Mpwn npomsHa B mHpopmaumsaTa no 4n. 181p, an. 1, 1. 1 - 8 opraHbT 3a APC
yBeLomsiBa He3abaBHO MUHMCTbpa Ha MKOHOMMKATA 32 HACT bNUNTE NPOMEHMN.

(4 B cnyvaute no an. 3 MUHUCTBPDBT HA MKOHOMMKATA akTyanuavpa cnucbka Ha
npusHatute opraHm 3a APC 1 ro npegoctass Ha EBponeickarta koMucus 3aefHO C akTyanHa
nHdpopmaums no an. 1.

(5) Korato MUHUCTBPBT Ha MKOHOMMKATa ycTaHoBW, 4ye opraH 3a APC, BKMOYEH B
cnucbka no 4n. 181n, npectaHe pa OTroBapsa Ha M3UCKBaHWATA Ha TO3M pasgen MM Ha
namckBaHmata Ha PernameHt (EC) Ne¢ 524/2013, ro yBeoomsiBa 3a YCTaHOBEHUTE
HEeCbOTBETCTBMA 1 AaBa yKasaHns 3a TAXHOTO OTCTpaHsBaHe B onpeaeneH Cpok.

(6) Korato opraH 3a APC, BknoyeH B cnmcbka no 4n. 181n, He M3NbAHW B CPOK
ykazaHusaTa no an. 5, MUHUCTBPDBT Ha WMKOHOMMKATa B TPUMECEYeH CPOK ro 3anuvyasa oT
cnucbka Ha npusHatute opraHn 3a APC w npenoctaBs akTyanmsaupaHus CiMcbk Ha
EBponerickaTta komucus.

(7) MMHMCTBPBT Ha MKOHOMMKATA MOXE MO BCAKO Bpeme da msnckea ot opraH 3a APC
ha npepocrtassa akTyanHa nHgopmaums rno yn. 181p.

Yn. 181y. (Hoe - OB, 6p. 57 ot 2015 r.) OpraHbT 3a APC e OnbXeH Ha Bcekn OBe
rOOWHW CYMTAHO OT JaTarta Ha Npu3HaBaHETO M BK/KOYBAHETO My B crnvcbka no 4n. 181n ma
M3roTBS W NpPenocTtaBs Ha MUHUCTbpPA Ha MKOHOMMKATa OOKNnand 3a u3BbplBaHaTa OenHoCT,
KOMTO BKJIOYBA CnegHata MHgopMaums:

1. 6poii Ha nony4yeHnTe xanbv n NnpeamMeTa Ha CropoBeTe Mo TAX;

2. NPOUEHTEH Aan Ha npekparteHute npouenypn 3a APC n npuymHuTE 3a TAXHOTO
npekparsBaHe;

3. cpenHa npoabNXUTENHOCT Ha npouenypute 3a APC 3a pasrnexaHe Ha CropoBe;

4. NPOLEHTHO M3paxeHne Ha U3MNbNHEeHWe Ha pelweHnsata oT npouenypa 3a APC, ako
TOBa € N3BECTHO;

5. CUCTEMHU MNN 3HAYUTENHM NPOONEeMM, KOMTO Bb3HMKBAT YECTO M BOOSAT OO CMOpPOBE
mMexay notpebutenn n TbproBuM; TasW MHGOPMAUUS MOXE Oa CbAbpXa M MPenopbku 3a
npenoTBpaTsBaHe UK pelaBaHe Ha Takmea npobnemu;

6. oLUeHKa 3a ePEKTMBHOCTTA Ha CbTPYOHNYECTBOTO B PpaAMKUTE HA MPEXMUTE OT OpraHu
3a APC, ynecHsiBalwm pewasaHeTo Ha TpaHCrpaHN4HM CopoBe, KOraTto e npunoXxnmo;

7. oueHka 3a eekTuBHOCTTa Ha npouenypaTta 3a APC 1 BB3MOXHUTE Ha4yMHM 3a
nonobpsieaHe Ha HEMHOTO DYHKLMOHUPAHE;

8. 0byyeHne Ha hmamyeckmTe nmua, OTroBapswWwm an yyacTeawm B npoueaypa 3a APC,
no nporpama rno 4n. 181dp, an. 8, korato e NPUNOXNMO.

Yn. 181cp. (Hoe - OB, 6p. 57 o1 2015 r.) (1) MMHNCTBPBT HA MKOHOMUKATA MITrOTBS U
npepoctass Ha EBponenckara komMucus noknag 3a pasButueTo U PYHKLMOHUPAHETO Ha



opraHuTe 3a APC, KonTo cbabpxa:

1. Hai-pobpurTe NpakTuKn Ha opraHnTe 3a APC;

2. MponyckuTe, KOMUTO 3aTpydHsBaT (PYyHKUMOHMpaHeTo Ha opraHute 3a APC, no
OTHOLWEHWNE Ha HaUWOHANHUTE N TPaHCrPaHWYHU CNOpPOoBeE, Ypes3 CTaTUCTUYECKN OaHHW, KoraTto e
NPUNOXNMO;

3. npenopbkuTe 3a NoaobpsiBaHe Ha PYHKLUMOHNPAHETO U €EKTUBHOCTTA HA OpraHnTe
3a APC, koraTto e npunoxmumo.

(2) MuHMCTBPBT Ha WKOHOMMKATa nybnMkyBa Ha WMHTEPHET cTpaHuuata Ha
MUHUCTEPCTBOTO:

1. poknapa no an. 1;

2. cnucbkKa no 4n. 181m;

3. eneKTpoHHa Bpb3Ka KbM MHTEPHET cTpaHuuarta Ha EBponenckara KoMncus, Ha KosiTo
e nybnmMkyBaH CNCbK Ha nNpuaHaTute opraHn 3a APC Ha abpxasuTe - YneHkn Ha EBponeiickums
CblO3;

4. enekTpOHHA Bpb3ka KbM nnatgopmarta 3a OPC.

(3) MMHMCTBPBT HA UKOHOMMKATA ocurypsiea nybnmyeH 4ocTbn 40 CAMCbKa no an. 2, T.
3 1 Ha TpaeH HocUuTen.

(4) Opranute 3a APC n EBponeiickust noTtpebutenckm ueHTbp kbM Komucusita 3a
3awmnTa Ha noTpebutennte nybnnkyBaT Ha CBOMTE MHTEPHET CTPaHULM eNeKTPOHHA BPb3Ka KbM
MHTEPHET cTpaHuuaTta Ha EBponeiickata koMucusi, Ha KOATO € MybnukyBaH CNMUCBHKbBT Ha
npusHatute opraHn 3a APC Ha obpxasuTte - 4yneHkn Ha EBponerickusa cbiod, n ocurypssar
eneKTpoHHa Bpb3ka kbM nnatgopmarta 3a OPC. Korato e Bb3MOXHO, Te ocurypsisat nybnunyeH
[OCTBM OO0 CNUCHKA Ha NPU3HATUTE OPraHu U Ha TpaeH HoCcUTenN.

(5) KomucusaAta 3a 3awmta Ha noTpebutennte HacbpyaBa COPYXEHUsATa Ha
notpebutenuTe N Ha TbproBuuTe ga nybnukyBaT Ha CBOWTE UHTEPHET CTPaHULUM eNeKTPOHHA
BPpb3Ka KbM MHTEpHET cTpaHuuaTta Ha EBponeiickata komucusi, Ha KOATO € nybnukyBaH
CMMCBKBT Ha nNpuaHaTute opraHn 3a APC Ha obpxasute - 4neHkn Ha EBponenckus cbtos, oa
npenocTaBaT nybnuvyeH [OCTbN A0 HEro W ga ocurypseaT enekTpoHHa Bpb3ka KbM
nnatdopmarta 3a OPC.

(6) KommcusaAta 3a 3awmTta Ha notpebutennte HacbpyaBa COPyXeHusTa Ha
noTpebuTenuTe U Ha TbpProBuUTE A MOBUWABAT OCBEOOMEHOCTTA Cu 3a opraHuTe 3a APC u
npouenypHUTE UM npasmna 3a paboTta n Hacbpyasa TAXHOTO U3MNON3BAHE OT NOTPedbUTENUTe 1
TbProBumnTe.

(7) Komucusita 3a 3awmta Ha noTpebutennte Hacbpyasa opraHnte 3a APC ga obyyasart
gomsnyecknTe nuua, oTroBapswm nnu yyacrteawm s npouegypa 3a APC, kakTo n ga nosuwasar
€KCNEePTHUTE CUN 3HAHUSA N KBaNNGUKaLNS.

(8) Komucmsata 3a 3awmta Ha notpebutenute cnenym 3a KayeCcTBOTO M KOHCynTupa
nporpamnte 3a obyyeHne Ha opraHute 3a APC, korato obydyaBaT u3nyYeckute nuua,
OTroBapswm nunm yyacteawm B npouenypa 3a APC.

Yn. 181x. (Hoe - OB, 6p. 57 ot 2015 r.) (1) OpranbT 3a APC 0bOMeHst onuT 1 cu
CbTPyOHNYM c apyrun opranm 3a APC, BknountenHo u ¢ opraHn 3a APC Ha gpyrn obpxasu -
4yneHkn Ha EBponenckns cblos, Npu pewasaHe Ha TpaHcrpaHuyHu criopose. OpraHbT 3a APC
penoBHO O0OMeHd U1  uMHgopMaums 3a Hail-gobpuTe nNpakTMkM Npu  pasrnexgaHe Ha



TPaHCrpPaHN4yHN N HaUMOHaNHN NOTPebnTenckn cnopose.

(2) Komucusita 3a sawmta Ha noTpebutennte Hacbpyaa opraHute 3a APC pa ce
NnPUCHEOMHAT KbM Mpexa OT OpraHuM 3a anTepHaTMBHO pelaBaHe Ha TpaHCrpaHuyHu
noTpedbuTencky crnopoBe B KOHKPETHM CEKTOPWU Ha MKOHOMMKATA, KoraTo € uarpajeHa Takaea
Mpexa B pamMmKuTte Ha EBponenckuns cbioa.

Yn. 181u. (Hos - OB, 6p. 57 ot 2015 r.) (1) MMHUCTBPBT HA MKOHOMUKATA Hacbpyasa
CbTpyaHU4ecTBOTO Mexay opraHute 3a APC, Komucusita 3a 3awmta Ha notpedbutenute u
Opyrute ObpXaBHU OpraHy, KOUTO OTroBapsT 3a npunaraHeTo Ha 3aKOHO4AaTeNCcTBOTO 3a
3awuTa Ha noTpebutenuTe.

(2) CbTpyoHU4YecTBOTO NO an. 1 BkAYsa:

1. B3anMeH 0OMeH Ha WHopMauusi 3a Har-Bobpu MPaKTUKM B HSIKOM CEKTOPU Ha
MKOHOMKKATa, 32 KOUTO NOTPebnTenmTe MHOroKpaTHO ca nogasany xanobu;

2. npefocTaBsHe OT cTpaHa Ha Komucusata 3a 3awmta Ha noTpebutenute u gpyrute
ObPXaBHM OpraHu, KOUTO OTroBapsT 3a npunaraHeTo Ha 3akoHO4ATeNCTBOTO 3a 3alwuTa Ha
noTpebutennTe, Ha TEXHNYECKa ekcnepTnsa u nHgopmaums, Heobxoguma Ha opraHute 3a APC,
Korarto pasrnonarar ¢ Takasa.

(3) (M3m. - OB, 6p. 17 o1 2019 r.) Npu ocbliecTBABaHE HA CHTPYOAHNYECTBOTO M 0OMEHA
Ha mHgopmaumsa no an. 2 Komucmata 3a 3awmTta Ha notpebutenute v gpyrute Obp>XaBHM
opraHu, KOWTO OTroBapsAT 3a npunaraHeTo Ha 3akoHOo4aTencTBOTO 3a 3awuta  Ha
noTpebutenuTe, cna3eaT N3NCKBaHMATA 3a 3alMTa HA INYHUTE OAHHW.

(4) Komucusita 3a 3awmrta Ha notpebutenute, OPyrnte ObpXaBHW OpraHu, KOUTO
OTroBapsAT 3a MpunaraHeTo Ha 3aKOHOLATENCTBOTO 3a 3aluTa Ha NoTpebutTennte, U opraHnTe
3a APC cnasBaT un3MckBaHMsITa 3a oOrnas3BaHe Ha cnyxebHata, NpoM3BOACTBEHATA WK
Tbprosckarta TanHa, KakTo M He pasrnacsisat Opyru cBefeHusl, CTaHanu UM U3BECTHU Npu Unu
Nno NOBOA U3NbJIHEHNE HA TEXHUTE 3a4b/IXEHMS.

Paspen I11.
MomuputenHn Kommcumn 3a pelwsaBaHe Ha notpebutencku cnopose (MpenuweH paspen I,
3arn. uam. - B, 6p. 57 ot 2015 r.)
Paspen I11.
MomuputenHn kommcumn

Yn. 182. (U3m. - OB, 6p. 57 o1 2015 T.) (1) MMHNCTBPBT HA MKOHOMMKATA Cb3aaBa 0bwm
N CEeKTOPHM MoMupuTenHM komucum kbM Komncumata 3a 3awmrta Ha notpebutenute, KOMTO ca
opraHu 3a anTepHaTMBHO pellaBaHe Ha NoTPebuTenckn CnopoBe M OTroBapsiT Ha N3NCKBaHMATA
Ha pasgen Il.

(2) ObwmuTe nNOMUPUTENHM KOMUCWUM CbOENCTBAT 3a paspelaBaHe Ha HauMOHanHW U
TpaHCrpaHW4yHU CNopoBe Mexay noTpedbuTenn n Tbproeuy 3a Aorosopu 3a npogaxba Ha CTOKM
1 NpenocTaBsiHe Ha yCnyru, BKNIOYUTESNHO BbB BPb3Ka C rapaHuMoHHaTa OTroBOPHOCT, NPaBoTo
Ha peknamauus 3a CTOKW WNW YCNyru, HepaBHOMPABHU Kfay3u B [OOroBOPUTE, HENOSNHU
TbProBCkM MNPakTUKW, NPeaoCTaBsHE Ha CblEeCTBEHa WHAOPMaUMs, TYPUCTUYECKWU YCAyru v
LLOroBOpW, CKNOYBaHM € noTpebutenn.

(3) ObwmMTe NOMMPUTENHU KOMUCUWM pasdrnexgmaTr u CnopoBe mexny notpebutenu u
THProBLM B CEKTOPU HA UKOHOMUKATA, B KOUTO HAMa opraH 3a APC.



(4) CekTOpHMTE MOMUPUTENHM KOMUCUW pasrnexpar HauuMoHanHW W TpaHCrpaHUyHu
CNopoBe MexXay NoTpebuTenn u TbProBUM B CNEOHUTE CEKTOPW Ha MKOHOMMKATA: eHepreTuka,
BOOOCHAOONTENHN U KaHANW3aUMOHHW YCNYr, eNeKTPOHHU CbOOWEHUS U MOWEHCKU YCNyru,
TPaHCMOPT N OMHAHCOBM YCNYTU.

(5) (N3m. v pon. - OB, 6p. 59 ot 2016 r., uam. - OB, 6p. 20 ot 2018 r., B cuna ot
06.03.2018 r.) CnopoBe Mexay OOCTaBYMUM HA NNaTeXHW YCNyrn u nonssarteny Ha nnaTexHu
YyCNnyrn, Kakto v Mexnagy usgaTtennm Ha eneKTPOHHW napyu U TeXHW KANEHTU BbB Bpb3ka C
npunaraHeTo Ha 3akoHa 3a MnaTtexXHUTe YCAyrm u nnatexHuTte CUCTEMU, Ha NOA3aKOHOBUTE
akToBe no npunaraHeto My, Ha PernameHTt (EO) Ne 924/2009 Ha EBponeiickma napnameHT u Ha
CbBeta o1 16 centemBpyn 2009 r. OTHOCHO NPE3rpaHMYHMTE NnawaHms B pamkute Ha ObwHocTTa
n 3a otmMsgHa Ha Pernament (EO) Ne 2560/2001 (OB, L 266/11 ot 9 okTtomBpu 2009 r.), Ha
PernamenT (EC) Ne 260/2012 Ha EBponeickns napnameHt n Ha Cbeeta ot 14 mapt 2012 r. 3a
onpenensiHe Ha TeXHNYECKN N BM3HEeC N3NCKBaHUS 3a KPeaNTHU NPeBOAM N OAMPEKTHN OebuTn B
eBpo n 3a nameHeHne Ha PernameHnT (EO) N2 924/2009 (OB, L 94/22 o1 30 mapT 2012 r.), KakTo u
Ha PernameHTt (EC) 2015/751 Ha EBponeickusa napnameHT n Ha Cbeeta ot 29 anpun 2015 r.
OTHOCHO OOMEHHUTE TaKCW 3a NNaTeXxHu onepauun, cBbp3aHu ¢ kaptu (OB, L 123/1 ot 19 maii
2015 r.) ce pasrnexagat ot lNlomuputenHata KOMUCUS 3a MaaTteXxHW CropoBe CbrnacHo rnasa
neceta, pasgen Il ot 3akoHa 3a nnaTexHUTe yCnyrn n nnaTexHuTe CUCTEMMN.

(6) Bcsika cekTopHa NOMMPUTENHA KOMUCUSI B CEKTOP €HepreTrka, BOA4OCHabaNTENHN 1
KaHanm3aumnoHHN yCnyru, eneKTPOHHM CbOOLWEHMS N MOLWEHCKN YCNYr, TPAHCMOPT U (OMHAHCOBM
ycnyru doopmmpa pas/iMiHM CbCTaBu B 3aBMCMMOCT OT obxBaTa Ha AOENHOCT Ha CbOTBETHMSA
perynaTopeH unn Hag3o0peH opraH.

(7) MMHUCTBPDBT Ha MKOHOMMUKATA onpegens CbC 3anoBef cefanuvileTo U panoHa Ha
neicTBMe Ha obwMTe N Ha CEKTOPHMUTE MOMMPUTENHM KOMUCUW, KOUTO We Cbhehcteat 3a
NMoCTUraHeTo Ha crnopasyMeHne mMexay notpebutenn n Tbprosun. 3anosenrta ce nybnukyea Ha
WHTEPHET cTpaHMumTe Ha MUHWUCTEePCTBOTO Ha MKOHOMMKATa M Ha KomucuaTta 3a 3awmrta Ha
noTpebutenute.

(8) Mpencenatensat Ha Komucmsta 3a 3awmta Ha notpebutenute omobpsiBa CbeC
3anoBef CnMCbK Ha npeacepartennte, 3aMecTHUK-NpeacenaTtennTe U ocTaHanuTe YneHoBe Ha
obWNTE N CEeKTOPHUTE MOMUPUTENHN KOMUCUM, KOUTO e CbAeicTBaT 3a MOCTUraHeTo Ha
crnopasyMeHne Mmexay notpebutenn n Tbproeuu. 3anoBearta U CNUCHKBT ce nNybnankysaTt Ha
MHTepHeT cTpaHuuaTa Ha Komucusita 3a 3awmrta Ha notpebutennTe.

Yn. 183. (Mam. - OB, 6p. 57 ot 2015 r.) (1) ObwMTe NOMUPUTENHN KOMUCMMU Ca B
TPUYNEHEH CbCTaB: NpencenaTten, eauH NPeacTaBuMTeN Ha COpPYXeHue Ha notpebutenvte u
eavH NPefcTaBuMTeN Ha COPYXEeHVe Ha TbprosumTte, OpaHWoBM OpraHu3aumMm unm Kkamapa Ha
THProBUMTE OT CbOTBETHUS CEKTOP.

(2) Npencenatenat Ha KomnensaTa 3a 3awmta Ha notpebutennte, cbobpasHo npeameta
Ha cnopa, onpenens npeacenatennTe Ha obwmTe NOMUPUTENHM KOMUCUK, KOMTO TpsibBa na ca
IOPUCKOHCYNTY WA OPYrn CNyXUTENn ¢ topmanyecko obpaszoBaHue Ha Komucusita 3a 3awmuta Ha
notpebutenute.

(3) OcTtaHannTe 4YneHoBe Ha 0OWWUTE MOMUPUTENHW KOMUCUM TpsibBa ga npuTexasaTt
nogxooswa kBanuguvkaums cbobpas3Ho npegMeTa Ha cnopa, Aa He ca OCbXAaHu 3a
npecTbnieHust ot obu xapakTep 1 4a He ca NWWeHN OT NPaBOTO Aa ynpaXHsiBaTt npodecns nnm



[eiiHoCT B obnacTtTta Ha pasrnex.aaHnTe crnopose.

(4) ObwmTe NOMUPUTENHU KOMUCUK ce cchopmmpaT OT npeacemaTennTe UM, KOUTO
n3bupat oT cnmucbka no 4n. 182, an. 8 eanH npencTaBUTEN Ha cOpyXeHusiTa Ha noTpebutennte
N eouH NPeacTaBUTEN HA COPYXEHMATA Ha TbpProBumuTe, Ha OPaHWOBM OpraHU3aunn UK Ha
Kamapa Ha TbproBuUUTe OT CHOTBETHUS CEKTOP Cbobpa3Ho NpeaMeTa Ha criopa.

(5) Ako obwa nomMuMpuTenHa KOMWUCUSI HE MOXe Oa ce cdopMmmpa nopagu nuvnca Ha
NPencTaBUTEN Ha COPYXEHME Ha TbproBumuTe, Ha OPaHWOBM OpraHM3auMn UM Ha Kamapa Ha
THProBUNTE UM HA COPYXEHME Ha NoTpebutennte, npencenarenat Ha KomucuaTa 3a 3awuTa
Ha noTpebutenuTe onpenens CbC 3anoBen gpyra obwa nomMvpuTenHa KOMUCUS, KOSITO Aa
paspellaBa CrnopoBe B pailioHa, B KOMTO HE MOXXe Aa ce cb3aale obua noMmpuTenHa KOMUCHKSI.

Yn. 183a. (Hoe - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., nam. - [1B, 6p. 57 ot
2015 r.) (1) CekTopHUTE NOMUPUTENHU KOMUCUM Ca B TPUYNIEHEH CbCTaB: npepcenaTen,
onpeneneH OT CbHOTBETHUS perynatopeH WM Han30peH opraH, eauH npeacraButen Ha
Komucusita 3a 3awmTta Ha notpedbutennmte n eauH NpeactTaBUTEN Ha CAPYXEHME HA THProBUNTE,
Ha OpaHLWOoBM OpraHu3auMy UM Ha KaMapa Ha TbProBUUTE OT CHOTBETHUS CEKTOP, CbracHO
npenMeTta Ha crnopa.

(2) CboTBETHMTE pErynaTtopHn M HaO30pHM OpraHn onpenensat npeacenarennte Ha
CEKTOPHUTE NOMUPUTENHN KOMUCUM 3a BCEKWM CEKTOP, BK/KOYEH B 0OXBaTta Ha perynumpaHute oT
TSAX OEeNHOCTN.

(3) YneHoBeTE Ha CEKTOPHUTE MOMUPUTENHN KOMUCUM TpsibBa Aa OTroBapsiT Ha CnefHuTe
N3NCKBAHUSA:

1. na nmaT BMCLUE OPUOMYECKO, MKOHOMUYECKO, TEXHMYECKO obpasoBaHue wnu Opyro
BMCle 0bpa3oBaHNe 1 NOHE TPU FOANHN NPOGECMOHANEH ONUT B CbOTBETHUS CEKTOP;

2. 1a He ca OCbX[AaHuW 3a NpecTbnneHus ot obuw xapakTep;

3. 0a He ca NuweHWn OT MNPaBOTO Aa ynpaXxHsasaT npodgecusaTa Unm OenHocTTa Cu B
CbOTBeTHaTa npodpecunoHanHa obnact, B KOSITO We pasrnexaat CropoBe.

(4) CekTOpHUTE MOMMPUTENHM KOMUCUM ce cdhopMmupaT OT npencemartenuTte MM, KOUTo
n3bvpart oT cnmucbka no yn. 182, an. 8 eguH npepctasuten Ha KomucuaTa 3a 3awmrta Ha
notpebutenute ” eouH NPencTaBUTEN Ha COPYXEHMe Ha TbproBuMte, Ha OpaHLWoBU
opraHmM3aumm UM Ha kamapa Ha TbProBuuTe OT CbOTBETHUS CEKTOP CbobpasHo npenmeTta Ha
cropa.

(5) AKO CEKTOPHM NOMUPUTENHN KOMUCUM HE MoraT fa ce cdpopmupart nopanum nunca nnm
Hecbrnacme 3a yYacTue Ha COpyXeHue Ha TbproBumuTe, Ha OpaHWOBM OpraHM3aumMm UNn Ha
Kamapa Ha TbprosumnTe OT CbOTBETHUSA CEKTOP, NOMUPUTENHOTO NPOU3BOACTBO CE NpoBeXaa B
CbCTaB OT NpeacenaTenMTe Ha CEKTOPHUTE NOMUPUTENHN KOMUCUN N ABaMa NpeactaBuTeny Ha
Komuncusita 3a 3awmuTa Ha notpebutenure.

Yn. 1836. (Hoe - OB, 6p. 57 ot 2015 r.) (1) ObwnTe U CEKTOPHMUTE MOMUPUTESTHU
KOMUCUM BK/tOMBAT W 3aMECTHMK-Npeacenaten, KOUTO MW3NbAHSBAT npaBoMowmaTa Ha
npeacenaTtennTe B TSXHO OTCbCTBME, NMPU OTCTPAHSBAHETO UM MOpPanan KOHMIMKT Ha UHTEPECH
NUAM HECBBMECTUMOCT MAN B CNyYanTe, KOraTo UM € Bb3/10XeHO 06pa3yBaHeTO Ha NMOMUPUTENHN
NPOW3BOACTBA MO NOCT BN 3aSBNEHUSI.



(2) 3amecTHUK-NpeacenatennTe TpsibBa oa OTroBapaT Ha M3MCKBaHWSATA Ha 4. 183, an.
2 3a 00WwWMTEe NOMUPUTENTHN KOMUCUN UM Ha U3UCKBaHMATA Ha 4n. 183a, an. 3 3a cekTopHuUTE
NOMUPUTENTHN KOMUCUMN.

(3) bposaT Ha 3amecTHUK-NpeacenarennTe ce onpenens ot npencenarens Ha Komucusara
3a 3awmTa Ha noTpebutenute 3a obwWmUTE NOMUPUTENHN KOMUCUM N OT CHOTBETHUTE HAL30PHM
NN PerynaTopHn opraHn 3a CeKTOPHUTE MOMUPUTENTHU KOMUCUN B 3aBMCUMOCT OT npeameTa Ha
cropa.

Yn. 183.. (Hoe - 1B, 6p. 57 o1 2015 1.) (1) Npencenatenat Ha Komucnsta 3a 3awmra Ha
notpebutennTe BKNOYBA B cnncbka no 4n. 182, an. 8 Hail-manko no Tpuma npeactaBUTenn Ha:

1. KomncumsaTta 3a 3awmta Ha notpebutennte (3a CEKTOPHUTE NOMUPUTENHN KOMUCUW);

2. COpYy>XeHnsiTa Ha noTpebutennTe;

3. copyxeHusTa Ha Tbprosuute, OpaHWOBMTE OpraHu3auMm uAM Kamaparta Ha
TbProBUMTE OT CHOTBETHUSA CEKTOP.

(2) PasxoanTe 3a Bb3HArpaxk4eHus Ha Y41eHOBETE, NPEANOXEHM 3a y4acTme B obwunTte un
B CEKTOPHUTE MOMUPUTENTIHM KOMUCUM MO TO3M pasgen, ce noemat ot Komucusata 3a 3awmura Ha
noTpebuTenute, CbHOTBETHWS PerynatopeH WnM HaAl30peH opraH, CcapyXeHusaTa Ha
noTpebuTenuTe U cOpyXeHusaTa Ha TbproBuute, OpaHWoOBMTE OpraHM3aunM Uan kamaparta Ha
TbProBUMTE, KOUTO Ca v ornpenenunu.

Yn. 183r. (Hos - [1B, 6p. 57 o1 2015 T.) (1) ObwMTE N CEKTOPHNUTE NMOMUPUTENTHN KOMUCUM
OTroBapsT Ha M3WUCKBaHMATA 3a npouenypuTe 3a anTepHaTUBHO pellaBaHe Ha HauuMoHanHW ©
TpaHCrpaHW4yHW CMOpOBE M cnaseat npuHUMNMTE Ha  OO0OpPOBOMHOCT, E€KCMepTHOCT,
He3aBMCUMOCT, 6e3nNprCTPaCTHOCT, NPO3PaYvHOCT, €PEKTUBHOCT, CMpaBennvMBOCT, cBoboma u
3aKOHOCHOOPA3HOCT, 3aN0XEHMN B rnaea AeBeTa, pa3aen |l Ha To3M 3aKOoH.

(2) ObwmTe M CEKTOPHUTE MOMUPUTENIHM KOMUCUWM NPELOCTaBAT MHGOPMaUMs Ha
noTpebuTenute U TbProBuMTe 3a AEHOCTTa CWU, HacbpyasBaT M Oa pelwasaT CrMOPOBETE CK
N3BBbHCBHAEOHO, CHTPYAHNYAT N 0OMEHAT onnuT ¢ Apyrn opraHn 3a APC Ha HaumoHanHoO HKBO,
KakTo 1 ¢ opraHu 3a APC Ha gpyrvn obpXasu - 4neHku Ha EBponenckns cbio3, Npu pelasaHe Ha
TpaHCrpaHU4yHu CNopoBe.

(3) ObwmTe M CEKTOPHUTE MOMUPUTENIHM KOMUCUWM NPELOCTaBAT WMHGOpPMauMs Ha
noTpebuTens 3a KOMNETEHTHMSA OpraH 3a anTepHaTUBHO pelwaBaHe Ha CNopoBe, KOrato nonyyar
3asBneHMe Ha noTtpebuten cpewy TbProBel W MpegMeTbT Ha Ccrnopa He e OT TsAxHaTta
KOMMEeTEHTHOCT.

(4) (Nam. - OB, 6p. 17 o1 2019 r.) ObWMTE N CEKTOPHNTE NOMUPUTENHM KOMUCUN cna3saT
N3NCKBaHUATA 3a 3aWmTa Ha NMNYHUTE OaHHW.

Yn. 1834. (Hos - OB, 6p. 57 ot 2015 r.) (1) B cnyyait Ha cnop noTpebutensat Tpsi6sa aa
ro OTHece 3a pasrnexjpgaHe OVPEKTHO KbM Tbproeeua v CTpaHUTe ga ce onuTar ga ro pewar
nomexay cu.

(2) Korato cTpaHuTe no an. 1 He ca pewwnnun crnopa nomexay cu, NoTpebutensaTt Moxe oa
ceaupa obwnTe nnm CEeKTOPHNTE NMOMUPUTENHN KOMUCKM B 3aBUCUMOCT OT MpeaMeTa Ha crnopa C
nojaBaHe Ha 3asiBNieHne B nNucMeHa goopma no KomucusaTa 3a 3awmra Ha notpebutenmte, Koato
agMVHUCTPUPA OeNHOCTTa Ha OBWNTE N CEKTOPHUTE MOMUPUTENHN KOMUCUMN.

(3) 3aaBneHneTo M nNpuapyxasawmMTe ro OOKYMEHTU moraT ga 6bpaTt nojadeHn um no



eNeKTPOHHa nowa WA OHNaMH 4Ype3 MHTEPHEeT cTpaHuuara Ha Komucmsata 3a 3awuTta Ha
notpebutenure.

(4) MoMUpPNTENHOTO NPOM3BOACTBO € HEMPUCHCTBEHO 3a CTPaHMTE Mo cropa 1 0OOMEHBT
Ha OOKYMEHTU MOXe [a Ce M3BbpLBA KAaKTO OHNAMH, Taka MU Ha MSCTO B AE/IOBOACTBOTO Ha
Komucusita 3a 3awmuta Ha NoTpebutenute n TepuTopuanHNTe N NoaeneHusl, no NoweHckn NbT
nUnu no goakc (odpnamn).

Yn. 183e. (Hos - B, 6p. 57 o1 2015 r.) Y4yacTrMeTo Ha TbproeeLa My Ha ynbAHOMOLLEH
HeroB npenctasmTen B npouenypata 3a APC e nobpoBOSHO M Ce OCbLIECTBSBA YPE3 OKa3BaHE
Ha CbOeNCTBME U NPeaoCTaBsHe Ha MOMUPUTENHATA KOMUCKUS Ha Heobxoammarta uHopmaums,
LLOKYMEHTU, CTaHOBWLLA, EKCNEPTU3N 3a NOCTUraHe Ha CnopasyMeHue ¢ noTpebutens.

Yn. 183x. (Hoe - OB, 6p. 57 ot 2015 r.) (1) O6wuTe N CEKTOPHUTE MOMUPUTENHN
KOMMCMM CbOelcTBaT 3a paspellaBaHe Ha CrnopoBe Mexnay notpebutenn n Tbprosuu, KaTo
N3roTBSAT NOMUPUTENTHO NPEANOXEHNE 3a CTPaHUTe, KOeTo, cnefn Kato 6bae 000b6peHo OT TSX,
nMa cuna Ha cnopasymeHue Mexay Tax.

(2) Korato cTpaHuTe no cnopa ca CKAKYMAM CrnopasymMeHne, HO HSAKOS OT TaX He
M3NbNHSBA 3a4b/IXEHMATa CU MO Hero, gpyrata cTpaHa MoXxe na ce obbpHe KbM cbpaa 3a
pasrnexpgaHe Ha crnopa - npeaMeT Ha CrnopasyMeHneTo.

(3) CtpaHuTe morat ga npupagart U3nbaHUTENHA Cuna Ha CKIKYEHOTO crnopasyMeHue,
MOCTUrHATO B MOMMPUTENHOTO MNPOWM3BOACTBO, KATO O MpenocTaBAaT 3a omaobpeHue npen
KOMMNETEHTHNS Cba.

(4) ObwnTe N CEKTOPHUTE MOMUPUTENHN KOMUCUWM HE pasrnexnat MOBTOPHO CropoBe
mMexnay noTpebutenn u TbProsBuM, 3a KOUTO € W3FOTBEHO MOMUPUTENHO MNPEeaNoXeHue,
HEe3aBMCKMMO [ann CTPaHUTE ca ro NPuenn unun He.

Yn. 1833. (Hos - 1B, 6p. 57 ot 2015 r.) Han3opHuTe 1 perynatopHuTe opraHu okaseat
CbAEeiCTBME W CU CbTPyAHMYaT C oOWWTe 1 CEKTOPHUTE MOMUPUTENIHW KOMUCUM MpU
N3MNbHEHUE Ha TEXHUTE 3a4b/IXEHNS B X04a Ha MOMUPUTENHOTO NPOMU3BOACTBO.

Yn. 183u. (Hoe - OB, 6p. 57 ot 2015 r.) MNpencenatensat Ha KomucmaTa 3a 3awmTa Ha
notpebutenute M3roTBA roAMWEH [OOKNah 3a A[eHocTTa Ha obwuTe M Ha CeKTOpHUTE
NOMUPUTENHN KOMUCUM BbH3 OCHOBA Ha MONyyYyeHata WHdopMauus OT npepcenarenute Ha
CbOTBETHUTE OOWMN M CEKTOPHM MOMUPUTENHW KOMUCUMM WM FO MPefocTaBsi Ha MUHMCTbpa Ha
nkoHommkarta. FoauwHuAT goknag ce nybnvkyea Ha MHTEPHET CTpaHMumuTe Ha MUHUCTEPCTBOTO
Ha MKOHOMMKaTa 1 Ha Komucnsita 3a 3awmTa Ha notpebutenvre.

UYn. 184. (Uam. - B, 6p. 57 o1 2015 1.) (1) MNpencenatenat Ha Komncusita 3a 3awmuTa Ha
notpebutennute onpenens cbC 3anoBen MeOnatopu, KOMTO ca CNYXWUTENM Ha KoMmMucusita n
CbOECTBAT 3a pa3pelaBaHeTo Ha CNopoBe MeXxay NoTpeduTenn n TbprosuUu.

(2) CobpeicTBMeTO Cce OCblECTBABA MO MCKaHe Ha notpebuten ¢ nopaBaHe Ha
3asiBneHve 0o KomucusaTa 3a 3awmra Ha notpebutennte, kato NPOM3BOACTBOTO Npea Meanartop
ce NpoBexa B HaceNneHo MACTO, MOCOYEHO N3MEeX Oy HaceneHnTe Mecta, B kKonto Komucusara 3a
3awmTa Ha noTpebuTennTe nma TepuTopranHn NOAENeHUs.

Yn. 184a. (Hos - 1B, 6p. 57 ot 2015 1.) (1) NMpon3BoacTBOTO Npes 06WnNTe N CEKTOPHUTE



NOMUPUTENHN KOMUCUN U MEAMATOP HEe € 3a4bNXUTeNHa Npeanocraeska 3a npeasssaBaHe Ha UCK
B Cbaa.

(2) OaBHocT cnupa ba Teye, korato e 0obpasyBaHO MPOM3BOACTBO Npen obwuTte u
CEKTOPHUTE MOMUPUTENHM KOMUCUN NN MeZNATOP.

Yn. 185. (U3m. - OB, 6p. 82 o1 2009 r., B cnna oT 16.10.2009 r., uam. n gon. - [1B, 6p. 61
oT 2014 r., B cuna ot 25.07.2014 r., nam. - [1B, 6p. 14 ot 2015 r., uam. - [1B, 6p. 57 o1 2015 1.)
MWHUCTBPDBT Ha MKOHOMMKATA U3gaBa NPaBUNTHUK 3a AOENHOCTTa Ha obWwWTe M CEeKTOpHUTE
NMOMUPUTENHN KOMWUCMM W NPaBUMHMK 3a Oe/HOCTTa Ha MeamaTopuTe B CbOTBETCTBME C
n3nckeBaHuATa Ha pasgen |l.

Paspen ll.
CpencrtBa 3a Ko/leKTUBHa 3awuTta. MickoBe 3a npeycraHOBsiBaHe Ha HapyLUeHUN U 3a
obe3LueTeHne Ha noTpebutenure
Paspen V.
CpencrtBa 3a KONeKTUBHa 3awiuTta. MickoBe 3a npeycTaHOBsiBaHe Ha HapyLUEHUS U 3a
obe3weteHne Ha notpebutenurte (MpeavweH pasgen |11 - AB, 6p. 57 ot 2015 7T.)

Yn. 186. (1) (B cnna ot 01.01.2007 r., gon. - OB, 6p. 53 ot 2006 r., non. - [1B, 6p. 59 ot
2007 r., B cuna ot 01.03.2008 r.) CopyxeHuaTa 3a 3awmta Ha notpebutenute, BKIOYEHN B
cnucbka no 4n. 164, an. 1, 1. 7, moraTt ga npeasiBaT UCK 3a NpeycTaHoBsiBaHe UK 3a 3abpaHa Ha
OENCTBUA MAN THProBCKM MPaKTUKKU, KOUTO Ca B HApyWeHWEe Ha KONEKTUBHUTE MHTEpecu Ha
notpebutenute. VickbT ce pasrnex.aa no pefa Ha rnaea tpupeceT un Tpeta "lMponsBoacTeo Mo
KONEKTUBHM nckose" oT ["paxgaHckuns npouecyaneH Kogekc.

(2) HapyweHne Ha KONEKTUBHUTE UHTEPECU Ha NOTPebnTenuTe e BCSAKO OeNCcTBME, KOETO
yBpeX.a KONeKTMBHN UHTEePECK Ha NoTpebnuTennTe 1 NPOTMBOPEYN Ha pasnopenbuTe Ha:

1. (m3m. - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., n3m. - [1B, 6p. 102 ot 2008 r.,
nam. - 1B, 6p. 18 ot 2011 r., uam. - 1B, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r., gon. - 1B, 6p.
57 ot 2015 r.) rnaBa 4yeTBbpTa, pasaen | "[orosopn M3BbHH THProBckms 06EKT U OOroBopu OT
pasctoaHune" n pasgen Il "HenosanHu Tbproecky npakTvkun", rnasa neta, pasgen Il "lMapaHuns
Ha notpebutenckarta ctoka" n pasgen lll "Peknamaummn”, rnasa wecra "HepaBHonpasHu knayau B
notpebutenckun gorosopun" u rnaea ceama "Ilorosopu 3a pasnpenenieHo BbB BPEMETO NpaBo Ha
non3eaHe Ha cobcTBeHoCT. [loroBopu 3a AbArOCPOYHM BaKaHUMOHHWM NpoaykTu. [loroeBopu 3a
npenponaxba n 3amaHa", pasgen Il "AnTepHaTUMBHO pellaBaHe Ha NoTpebuTencku cnopose” u
pasgen |1 "TloMupnTEenHN KOMUCUN 3a peliaBaHe Ha NoTpebuTencky cnopose” OT Ta3u rnasa;

2. (nam. - 1B, 6p. 30 ot 2013 r., B cnna ot 26.03.2013 r., uam. - 1B, 6p. 37 o1 2018 r., B
cuna ot 01.07.2018 r.) rnasa cenma, pasgen |l "Jorosopn 3a TypuCTUYECKM NAKeTU N CBbP3aHu
TypuCTMyeckn ycnyrmn" ot 3akoHa 3a Typuama;

3. (u3m. - 1B, 6p. 18 o1 2011 r.) rnaBa yeTBbpPTA "THProBckM CboOWEHNS"0T 3akoHa 3a
panuoTo U TENEBU3NATA,

4. (n3m. - 1B, 6p. 53 o1 2006 r., B cuna ot 30.06.2006 r., nsm. - [1B, 6p. 31 o1 2007 r., B
cuna ot 13.04.2007 r., uam. - B, 6p. 18 ot 2011 r.) rnaea eagmHageceta "Peknama Ha
nekapcTBeHUTE NPOAYyKTN"OT 3aKoHa 3a NeKapCTBEHUTE NPOoayKTN B XyMaHHaTa MeauLmHa;

5. (Hoea - B, 6p. 51 ot 2006 r., B cnna oT 24.12.2006 r.) 3akoHa 3a eneKTpoHHaTa
TbProBus;



6. (HoBa - 1B, 6p. 53 ot 2006 r., B cuna ot 30.06.2006 r.) 3akoHa 3a noTpebutenckms
KpeauT;

7. (Hoea - OB, 6p. 105 ot 2006 r., B cnna ot 01.01.2007 r.) 3akoHa 3a npenocTaBsHe Ha
JPMHAHCOBY YCNyrn OT pasCcTosHUE;

8. (Hoea - 1B, 6p. 18 o1 2011 r.) 3akoHa 3a AeHOCTMTE MO NPenoCTaBsHE Ha YCNyru;

9. (npeanwHa 1. 5 - 1B, 6p. 51 o1 2006 r., B cuna ot 24.12.2006 r., npeouwHa T1. 6, gon. -
B, 6p. 53 o1 2006 r., B cuna ot 30.06.2006 r., npeauwHa 1. 7 - 1B, 6p. 105 o1 2006 r., B cMna
o7 01.01.2007 r., npeanwHa 7. 8 - 1B, 6p. 18 o1 2011 r.) Opyrn 3aKOHU, UMaLM OTHOWEHNE KbM
3awuTara Ha notpebutennte unm

10. (HoBa - OB, 6p. 53 o1 2006 r., B cnna ot 30.06.2006 r., n3m. - 1B, 6p. 59 o1 2006 1., B
cuna ot 01.01.2007 r., npeanwHa T1. 8 - OB, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r.,
npeovwHa 1. 9 - B, 6p. 18 o1 2011 r.) HAUMOHANHOTO 3aKOHO4ATENCTBO HAa ObpXaea - YneHka
Ha EBponerickus cbio3, KOeTo BbBeXda CneaHNTe OUPEKTUBN:

a) (vam. - 1B, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., oT™. - [1B, 6p. 102 o1 2008 r.)

6) (uam. - 1B, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., nam. - [1B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r.) OupekTtusa 2011/83/EC;

B) (u3m. - 1B, 6p. 64 ot 2007 r., B cmna ot 08.09.2007 r., n3m. - 1B, 6p. 18 o1 2010 ., B
cuna ot 12.05.2010 r.) OupekTusa 2008/48/EO Ha Esponenckus napnameHT u Ha CbeeTa oT 23
anpun 2008 r. OTHOCHO OOroBopuTE 3a MOTPEOUTENCKM KpeouTn U 3a oTMsiHa Ha [upekTuBa
87/102/EMO Ha CbBeTta (OB, L 133/66 o1 22 maii 2008 r.);

r) (n3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nam. - [1B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r.) Oupektusa 2010/13/EC Ha EBponeickusa napnameHT n Ha CbeeTta ot 10
mapt 2010 rogomHa 3a KOOPOWHUPAHETO Ha HSKoM pasnopenbu, yCcTaHOBEHM B 3aKOHW,
noa3akOHOBM W aOMUHUCTPATMBHU akTOBE Ha AObpXaBUTe YNEHKW, OTHacsawm ce [o
npenocTaBgHETO Ha ayamo-Bum3yanHn MeounHu ycnyrun (OupektmBa 3a ayamo-BusyanHuTe
meaniiHm yenyrum) (OB, L 95/1 o1 15 anpun 2010 r.);

n) (v3wm. - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., uam. - [1B, 6p. 37 o1 2018 r., B
cvna ot 01.07.2018 r.) OupekTusa (EC) 2015/2302 Ha EBponeiickma napnameHT n Ha CbBeTta ot
25 HoemBpu 2015 r. OTHOCHO NakeTHUTE TYPUCTUYECKU MbTYBaHUS U CBbP3aHUTE MbTHUYECKN
ycnyrn, 3a uameHeHme Ha PernameHt (EO) Ne 2006/2004 v [Hupektmsa 2011/83/EC Ha
EBponeickuna napnameHT 1 Ha CbBeTa 1 3a oTMsHa Ha dupektnea 90/314/EMO Ha Cbeeta (OB,
L 326/1 ot 11 nekemBpmn 2015 r.), HapuyaHa no-HataTbk "HOupekTnea (EC) 2015/2302"

e) (n3m. - 1B, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., oT™m. - [1B, 6p. 102 o1 2008 1.)

X) (n3m. - 1B, 6p. 64 ot 2007 r., B cmna ot 08.09.2007 r.) Oupektmnea 93/13/ENO Ha
CbBeTa 0THOCHO HEPaABHOMPABHUTE Knay3un B NOTPEOUTENCKMTE NOrOBOPY;

3) (n3m. - B, 6p. 64 o1 2007 r., B cmna ot 08.09.2007 r., uam. - [1B, 6p. 18 ot 2011 r.)
Dupektnsa 2008/122/EO Ha EBponerickua napnameHT u Ha Cbseta oT 14 gaHyapu 2009 r.
OTHOCHO 3awmTarta Ha notTpebuTennte no OTHOWEHME Ha HSKOW acrnekTyM Ha LOroBopuTe 3a
pasnpefeneHo BbB BPEMETO MON3BAHE Ha COOCTBEHOCT, ABbArOCPOYHN BaKaHLUMOHHM NPOAYKTH,
npenpoaaxba n 3amsiHa (OB, L 33/10 ot 3 dpeBpyapu 2009 r.);

n) (n3m. - [1B, 6p. 64 ot 2007 r., B cmna ot 08.09.2007 r., oT™m. - 1B, 6p. 61 o1 2014 1., B
cuna ot 25.07.2014 r.)

K) (u3m. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Oupektnea 1999/44/EO Ha
EBponeiickua napnameHT n Ha CwbBeTa OTHOCHO HSKOM acnekTun Ha npopaxbara Ha



NnoTpedbuTenckn CTOKN 1 CBbP3aHUTE C TSX rapaHuuu;

n) (vmam. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) OupekTtua 2000/31/EO Ha
EBponerickua napnamMeHT M Ha CbBeTa 3a HAKOM nNpaBHW acnekTu Ha YCnyrute Ha
NHKOPMALMOHHOTO 06WeCcTBO, U MO-CMeumnanHo Ha eneKTPOHHAaTa TbProBuMs Ha BbTPEWHUS
nasap (dvpekTnsa 3a eneKTpoHHaTa TbpProsus);

M) (n3m. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) OupekTtua 2002/65/EO Ha
EBponeiickma napnameHT n Ha CbBeTa OTHOCHO AMCTAHUMOHHA TbProBusi Ha NOTPebuTencku
govHaHCoBW ycnyrn v 3a uameHeHue Ha HupekTtmea 90/619/ENO Ha CbBeTa U Ha ONPEKTUBK
97/7/EO n 98/27/EQ;

H) (Hoea - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) OupekTtmea 2005/29/EO Ha
EBponerickmna napnameHT n Ha CbBeTa OTHOCHO HENOSANHU ThProBCKM MPaKTUKU OT CTpaHa Ha
THProBUM KbM NOTPEOUTENN HA BBTPEWHUS Na3ap n namMeHeHne Ha LdunpekTtusa 84/450/ENO Ha
CoBerta, aupektnsun 97/7/EQ, 98/27/EO n 2002/65/EO Ha EBponenckusa napnameHT n Ha CbBeTa,
n PernameHT (EO) Ne 2006/2004 Ha EBponeiickma napnameHT n Ha CbBeTa;

0) (HoBa - 1B, 6p. 15 ot 2010 r., B cmna ot 23.02.2010 r.) Onpektmea 2006/123/EO Ha
EBponelickua napnameHT u Ha CbBeTta oT 12 npekemBpu 2006 r. OTHOCHO YyCnyrute Ha
BbTPELWHNS nasap;

n) (HoBa - OB, 6p. 57 ot 2015 r.) OnpekTtmea 2013/11/EC Ha EBponeiickusa napnameHT u
Ha CbBeTa oT 21 mai 2013 r. 3a anTepHaTUBHO pelaBaHe Ha NoTpebuTenckn crnopose n 3a
nameHeHune Ha PernameHnT (EO) Ne 2006/2004 n OupekTtumea 2009/22/EQ (OupekTtusa 3a APC 3a
notpebutenu) (OB, L 165/63 o1 18 toHn 2013 1.);

11. (HoBa - OB, 6p. 57 ot 2015 r.) PernameHt (EC) Ne 524/2013 Ha EBponeiickus
napnameHT n Ha CbBeTta oT 21 mai 2013 r. OTHOCHO OHNaH pewaBaHe Ha MoTpebuTencku
cropoBe M 3a u3MeHeHne Ha Pernament (EO) Ne 2006/2004 wn [HupekTtmBa 2009/22/EO
(PernameHT 3a OPC 3a notpebutenu);

12. (HoBa - 1B, 6p. 45 o1 2019 1., B cnna ot 07.06.2019 r.) PernameHt (EC) 2018/302.

(3) (M3m. - OB, 6p. 53 o1 2006 r., B cna ot 30.06.2006 r., nsm. - [1B, 6p. 64 o1 2007 r., B
cuna ot 08.09.2007 r., n3m. - 1B, 6p. 102 ot 2008 r.) Vick 3a npeyctaHoBsiBaHe Unu 3a 3abpaHa
Ha OENCTBUSA WM THProBCKU MPaKTUKW, KOUTO Ca B HapylleHne Ha KONIeKTUBHUTE UHTepecu Ha
notpebutennte, Moxe na npeassssa n Komucusta 3a 3awmra Ha notpebutennre.

Yn. 186a. (Hos - OB, 6p. 53 o1 2006 r., B cuna ot 01.01.2007 r.) (1) Uck no un. 186, an. 1
MOXe [Ha MNpelsisn 1 KBanudguumMpaHa opraHumsaums Ha ObpXxasa - 4neHka Ha EBponenckus
CblO3, Ha TeputopusaTa Ha KOATO Ca HACTBbNUAM MOocneguumte OT HapylweHWeTo Ha
KONEKTUBHUTE WHTEPecM Ha noTpedbutennte, M3BBPWEHO Ha TeputopusTa Ha Penybnuka
Bbnrapus.

(2) KeanugonuupaHa opraHmsaumnsa Moxe na npensisv UCK rno an. 1, npu ycnosue ye:

1. HapylWweHMeTo HaKbpHSABA WHTEpecuTe, KOUTO ca OOeKT Ha 3awuTta OT Tasu
KBanuuumnpaHa opraHmsaumns;

2. opraHusaumsaTa e Bko4YeHa B CnMcbka Ha KBanuuumpaHmTe opraHmsaunmn, n3aroteeH
oT EBponeiickaTta komucus n nybnukysaH B "OcdomumaneH BecTHUK" Ha EBponerickns cbtoa.

(3) CbobT npeueHsBa pganu npeaMeTbT Ha [OEWHOCT Ha KBanuduumpaHarta
opraHu3auus, BK/KOYeHa B cnucbka no an. 2, 7. 2, n No3sonssa na npenssy ucka 3a sawmra Ha
KONEKTUBHUTE MHTEPECH Ha NoTpebutenuTe.



Yn. 1866. (Hos - LB, 6p. 53 ot 2006 r., B cuna ot 01.01.2007 r., ot™m. - [1B, 6p. 59 o7
2007 r., B cuna ot 01.03.2008 r., mon. - [1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.)

Yn. 187. Korato npueme, 4e ornpeneneHa TbproBcka npakTuka wnn [encTene
CbCTaBngBa HapyweHue no 4n. 186, cbaobT MOXe fa:

1. 3a4bAXKM NPoM3BOOUTENS, BHOCUTENs, TbproBeua M [gocTaBymMka ga ornacu no
noaxonsil, Ha4YvMH 1 3a CBOS CMeTkKa CbAebHOTO peleHrne UM YacT OT Hero u/wunu na Hanpasu
ny6nM4YHO KOPUrMpaLlo U3siBIEHNE C Or e[, OTCTPaHsBaHe Ha edoekTa OT HapYLEHUETO;

2. pasnopenmn Ha Npon3BOONUTENS, BHOCUTENS, ThProseLa n AocTaB4ymka na npeycrtaHoBu
He3akOHHaTa TbProBcka npakTuka unn ga oTcTpaHu OT AOroBopa HepaBHOMpasHaTa kKnaysa B
onpeneneH cpok;

3. NocTaHoOBM Opyrn NOAXOASWN MEPKM 3a NPeyCTaHOBSBAHE HA HapyleHUsaTa no nckaHe
Ha nuuarta no 4n. 186, an. 1.

Yn. 188. (1) CopyxeHusita Ha notpebutennte umaTt npaBo Aa MNPensBAT UCK 3a
obesleTsiBaHe Ha BpeanTe, NPUYNHEHN Ha KONEKTUBHUTE NHTEPECK Ha noTpebutenute.

(2) (OTtm. - OB, 6p. 59 ot 2007 r., B cnna ot 01.03.2008 r.)

(3) (OTtm™. - OB, 6p. 59 oT1 2007 r., B cnna ot 01.03.2008 r.)

(4) Korato nckaHeTo 3a obe3weTeHne e NpeasiBeHO OT NoBeve OT eOHO CAPYXeHue Ha
notpebutennte, 06e3WeTEeHNETO Ce NPUCH X AA Ha BCUYKM ULLK 3a 06O pasnopexaaHe.

(5) MonyuyeHoTo ob6e3weTeHne Moxe ga Obae M3pasxodBaHO CaMmMO 3a 3awmrta Ha
NHTEepecuTe Ha noTpebutenure.

Yn. 189. (1) Korato ca npuv4YMHEHW BpeOuM Ha [OBama MK nose4vye notpebutenu,
COpyXeHusiTa Ha notpebutenute Morat nOa npeasiBAT OT TSXHO MMEe MCK npea cbaa 3a
obe3sleTeHne Ha NPeTbpreHnTe oT NoTpebnutennte Bpean, NPy yCroBue Ye:

1. noTpebutennte morat na 6baaT yCTaHOBEHMU;

2. noTpebutennte ca nNpeTbpnen VHAMBMIOYaNHU BPEAW, NMPUYMHEHW OT €4VMH U Cbly
nNpPOn3BOAMTEN, BHOCUTEN, ThProBew Unn OOCTaBYMK, U BpeauTe umaT eanH N Cbll NPonU3XoL;

3. cOpyXeHueto Ha noTpebutennte e OGUNO YyNbIHOMOWEHO C W3PUYHO MMCMEHO
NbNHOMOLWHO 3a NpoLlecyanHo NpeacTaBMTeNCcTBO NOHe OT ABama noTpebutenn na 3aBene McK
3a obesleTeHne OT MMETO Ha Te3n NoTpebuTenn 1 ga ru npencTasnsisa B npoueca.

(2) (Otm. - OB, 6p. 59 oT1 2007 r., B cnna ot 01.03.2008 r.)

(3) (OTtm. - OB, 6p. 59 o1 2007 r., B cnna ot 01.03.2008 r.)

(4) YcnoBusta no an. 1 Tpsbsa na ca Hanvue 1 3a NpensiBIBaHETO HAa rpaxAaHCKM UCK B
HakasaTteneH npouec no pefa Ha HakasaTenHo-npouecyanHusa Kogekc.

(5) (OTtm. - OB, 6p. 59 ot 2007 r., B cnna ot 01.03.2008 r.)

Yn. 190. (M3m. - OB, 6p. 53 ot 2006 r., B cmna ot 30.06.2006 r.) VickoBeTe no 103U
pasgen ce npeasssaBaTt Nno MACTOTO HA U3BBPLIBAHE HA HAPYLWEHNETO UM NO NOCTOSHHUSA aapec
NN ceganuWeTo Ha OTBETHMKA.



Yn. 190a. (Hos - [B, 6p. 53 ot 2006 r., B cuna ot 30.06.2006 r., ot™m. - [1B, 6p. 59 o7
2007 r., B cnna ot 01.03.2008 r.)

naBa pecerta.
KOHTPOIJ1

Yn. 191. (1) (M3m. - 1B, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., nam. - [1B, 6p. 18 oT
2011 r.) KoHTponbT no TO3M 3aKOH ce ocbuecTteasa oT KomucusaATa 3a 3awmta Ha
notpebutenute.

(2) KoHTpon®T Mo rnaea neta, pasgen | "Ob6wa 6e30nacHOCT Ha CTOKUTE 1 ycnyrute" ce
ocbliecTeaBa OT opraHuTe no 4yn. 82.

(3) (N3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) KoHTpoNbT Mo rnaea BTOpPA,
rnasa 4yetsbpTa, pasgen |l v rnasa neta, pasgenn Il n lll ce ocbliecTBABa U OT 3BeHaTa 3a
3awuTa Ha noTpedbutennte B OOWMNHCKNTE aAMUHMUCTPALIMN.

(4) (Hoea - OB, 6p. 18 ot 2011 r., B cuna ot 01.11.2012 r.) KomncusaTa 3a 3awmrta Ha
noTpebuTennTe oCbLECTBSBA KOHTPON 3a M3Nb/HEHNETO HA U3nNckBaHmaTa Ha PernameHT (EO)
Ne 1222/2009 Ha Esponenckuns napnameHT u Ha CbBeTta oT 25 HoemBpu 2009 r. OTHOCHO
eTUKETUPaHeTO Ha rymMy MO OTHOWEHWEe Ha ropvBHaTa eqEeKTUBHOCT WU OpPYruM ChblUeCTBEHU
napametpn (OB, L 342/46 ot 22 pekemspu 2009 r.), Hapu4yaH no-Hatatbk "PernameHt (EO) Ne
1222/2009".

(5) (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) KomncuaTa 3a 3awmrta Ha
notpebutennuTe e opraH No Haasop Ha nasapa no 4n. 18 ot PernameHt (EC) N2 1007/2011 Ha
EBponerickna napnameHTt n Ha CbeeTa o1 27 centemBpu 2011 r. OTHOCHO HaVMeHoBaHUATa Ha
TEKCTUNHUTE BNakHa U CBbP3aHOTO C TAX eTUKeTUpaHe U MapkupaHe Ha TeKCTUNHUTE NPooyKTur
Mo OTHOLWEHWE Ha TeXHMS BIAKHECT CbCTaB U 3a 0TMsHA Ha dupekTtnea 73/44/EVNNO Ha CbBeTa n
Ha ampekTmsm 96/73/EO n 2008/121/EO Ha Esponenckus napnameHt n Ha CbeeTa (OB, L 272/1
oT 18 okTomBpu 2011 r.), HapuyaH no-HataTbk "PernamenT (EC) N° 1007/2011", n ocbuecTesBa
KOHTPON 3a cna3BaHe U3MCKBaHUATa Ha MOCOYEHUS pernameHT.

(6) (HoBa - OB, 6p. 57 ot 2015 r.) KomucuaTta 3a 3awmta Ha notpebutenute
oCbluecTBsBa KOHTPON 3a cnassaHe Ha nancksaHusata Ha Pernament (EC) Ne 524/2013.

(7) (Hoea - OB, 6p. 45 ot 2019 r., B cuna ot 07.06.2019 r.) Komucusata 3a 3awmrta Ha
noTpebuTenuTe OoCblWecTBABA KOHTPON 3a chna3BaHe Ha uauckeaHusaTa Ha PernamenT (EC)
2018/302 B cnyyamnTe, KOrato KNMEHTbT e noTpeduTten.

Yn. 192. In'bXHOCTHUTE N1uUA HaA KOHTPONHUTE opraHu rno 4n. 191 nmart npaso:

1. Ha cBo6OEH AOCTBMN B MPOM3BOACTBEHUTE U TbProBCKNTE 06EKTK;

2. b0a n3uckBat HeobxoouMMTe OOKYMEHTW BbB BPb3Ka C OCbHLECTBABAHUS OT THAX
KOHTPO;

3. na B3emat npobu 1 MocTpu 3a nabopaTopHN N3cneaBaHuns;

4. pa npuvBnMYaT ekcneptu B cboTBeTHaTa obnact, korato npoBepkaTta € 0cobeHo
CNOXHAa U N3MCKBa crneunanHn 3HaHUS;

5. la CbCTaBAT akTOBE 3a YyCTAHOBSBAHE HA HAPYLWEHNS.



Yn. 192a. (Hoe - OB, 6p. 105 o1 2006 r., B cuna ot 01.01.2007 r.) (1) ANnbXHOCTHUTE
niua ot KomucmsaTa 3a 3awmuta Ha noTpedbutennte uMaT npaeo u:

1. Ha DOCT BN 00 BCUYKN OOKYMEHTU, CBbP3aAHM MPSKO NN KOCBEHO C HApylleHNe Ha TO3u
3aKOH, HE3aBMCUMO OT doopmaTta Ha OOKYMEHTa;

2. [a pasnopensT Ha BCSKO Nuue Aa npenoctaBn CBeAeHUs 3a HapylleHWs Ha To3u
3aKOH, KOMUTO Ca My U3BECTHU;

3. 0a U3BbpLBAT NMPOBEPKM HA MSACTO.

(2) Npencenatenat Ha KomucusaTa 3a 3awmta Ha NnotTpebutenute nMa npaso aa:

1. pasnopeaun NMCMEHO HA HapywnTens na npeycTaHoBN HapyleHNeTO Ha TO3W 3aKOH;

2. n3ucka OT HapywuTens ga geknapupa, 4e e npeycTaHOBM HapylWweHMeTo Ha To3u
3aKOH W, ako € Heobxooummo, ga ro 3anbixy [Oa HampasBu geknapauusta obwecTBeHO
DOCTOSIHME;

3. pasnopeau npekpaTsBaHe uny 3abpaHa Ha BCSKO HApYLIEHWE Ha TO3M 3aKOH U, ako €
Heobx04MMO, Oa HampaBu pas3nopexnaHeTo 3a npekpatsBaHe man 3abpaHa Ha HapylweHWeTo
00LWeCcTBEHO OOCTOSHME.

Yn. 193. InbXHOCTHUTE NnUA HA KOHTPOJSTHATE opraHu rno 4n. 191 ca onbXHW ga:

1. ycTaHOBSABAT TOYHO (PaKkTMUTE NPU U3BBPLBAHUSA OT TAX KOHTPO,

2. paBaTt 3a0b/IXUTENHW npeanucaHns 3a OTCTpaHsBaHe Ha HEeCbOTBETCTBUSA W
HapyleHns Ha 3aKoHa,

3. AaBarT 3aKNi4YeHns Mo Bb3paXeHnaTa BbB Bpb3Ka C YCTAHOBEHUTE HapYLLEeHUs;

4. onaseart cnyxebHaTa, Npon3BOACTBEHATA U TbProBckarta TaiHa 1 na He paarnacseat
OaHHW OT MPOBEPKUTE Npeaun TAXHOTO MPUKOYBaHE, KakTo 1 Aa He M3Non3sart nHdopmauuaTta
OT rnpoBepkKarta U3BbH NpeaHasHa4YeHneTo u;

5. yBeooMaBaT CbOTBETHUS CreunanusnpaH opraH 3a KOHTPON B clyyauTe, Korarto
cMATaT, Ye e Hanuue HapylleHne Ha opyr HopMaTMBEH akT.

Yn. 194. CneumnanmanpaHnTe opraHy 3a KOHTPON, NPEeABUAEHW B OPYrM HOPMATMBHU
aKTOBE, YMUTO KOHTPOMHM (OYHKLMW Ca CBBbP3aHU NPSKO WM KOCBEHO CbC 3awuTara Ha
notpebutenute, cbaeicTeat Ha Kommcusita 3a 3awmrta Ha notpebutenute, Kato:

1. 5 yBeOMsBaT 3a CNny4yau, B KOUTO CMATAT, Y€ € HaNMLUe HapYLEeHNE Ha TO3U 3aKO0H;

2. y4yacTBaT B M3BbPLIBAHETO HA CbBMECTHUN MPOBEPKM.

Yn. 194a. (Hoe - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Komucusata 3a
3awmTa Ha notpebutennte  KOOpAMHMPA HA  HAuUMOHAaNHO HMBO  AeWHOCTTa  Ha
aAMUHNCTPATUBHMTE OpraHn, MMawm OTHOWEHME KbM 3awmTara Ha notpebutennTe.

(2) PbkoBoomtenute v ONbXHOCTHATE Nuua Ha KOHTPONHWUTE OpraHu, uMallm
OTHOWEHME KbM npaBarta Ha noTpebuTtenute, ca ANbXHM Ja CbTpyOHMYaT M Oa okassar
cboenctene Ha Komucmara 3a 3awmta Ha noTpebutenute npu  OCbHLUECTBSBAHE Ha
npasomMolmsaTa n.

Yn. 195. (Oon. - OB, 6p. 108 ot 2006 r., B cuna ot 01.01.2007 r., nam. - 1B, 6p. 82 ot
2009 r., B cmna ot 16.10.2009 r., uam. - [1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., nam. -



OB, 6p. 14 o1 2015 r.) TNobuTte n caHkuunTe, cbOPaHM NO TO3M 3aKOH, Ce aaMUHUCTPUPAT Mo
boaxeta Ha MVWHUCTEPCTBOTO Ha MKOHOMMKATA, C M3KMKOYEHME Ha rnobute U caHkuumMTe no
HakasaTenHW NOCTaHOBNEHWS, U3OaAeHN OT KMETOBE Ha OOWWMHM MW YyNbIHOMOWEHN OT TSX
ONBXHOCTHU NLA, KOUTO NOCTbMNBAT MO CbOTBETHUS 0OWMHCKYM BloaXerT.

Yn. 196. (1) (M3m. - 1B, 6p. 82 o1 2009 r., B cuna ot 16.10.2009 r., nam. - [1B, 6p. 61 oT
2014 r., B cuna ot 25.07.2014 r., uam. - [1B, 6p. 14 o1 2015 r.) Mo 6rogxeTta HA MUHNCTEPCTBOTO
Ha MKOHOMMKATa ce NpeaBuXaart CpeacTsa 3a cnefHUTe OeNHOCTU NO TO3M 3aKOH:

1. N3roTBsIHE Ha HOPMATMBHW aKkTOBE 3a 3alWwmMTa Ha NoTpebutennTe;

2. nporpaMy 1 y4acTus B HaUMOHANHM W MeXAOyHapoOHW MpOsSBM 3a 3awuTta Ha
notpebutenute;

3. nognomaraHe OeiHOCTTa Ha COopyXeHnsTa Ha noTpebutenute no yn. 172;

4. ocurypsisaHe paboTaTa Ha HaumoHanHns cbBeT 3a 3awmTa Ha NoTpebuTennTe;

5. vH(popmauusa u nonynapuavpaHe Ha OEeNHOCTMTE NOo 3awmta Ha npasata Ha
notpebutenute;

6. KBanugomkaumss n o0bydyeHMe Ha CHAyXUTenuTe Ha opraHMTe 3a 3awuTta Ha
notpebutenute;

7. nognoMaraHe Ha OerHOCTTa Ha MOMUPUTENHUTE KOMUCUM No Yn. 182;

8. nsrpaxpgaHe, pa3s1Tve 1 NnogabpXxaHe Ha matepuanHa 6asa Ha KOHTPOTHUTE OpraHu;

9. aHann3un 1 excnepTnan, CBbP3aHn C KOHTpONHaTa A4ENHOCT N0 TO3M 3aKOH;

10. 3acTpaxoBKa Ha CNy>XUTeNnTe Ha KOHTPOIHUTE OpraHn Mo TO3M 3aKOH;

11. Bb3HArpaxneHuss Ha He3aBUCMMU €EKCNepTu, KOHCYNTaHTM W U3BDbHLWATHA
CbTPYOHULM 1 OCUTYpsiIBAHE Ha YCNOBUS 3a TsxHaTa paboTa;

12. KOMaHOMPOBaHE Ha CNYyXWUTENUTe Ha KOHTPONHWUTE OpraHm no TO3M 3aKOH Ha
TeputopusaTa Ha cTpaHarta;

13. opyrv pa3xoau, CBbp3aHy CbC 3awmrtara Ha noTpebutenuTe.

(2) (Otm. - OB, 6p. 38 o1 2012 1., B cnna ot 01.07.2012r.)

(3) (Ot™. - OB, 6p. 38 o1 2012 1., B cnna ot 01.07.2012.)

aBsa eauHapecerta.
AOMNUHUCTPATUBHOHAKASATEJIHU PA3NOPELBU

Yn. 197. (M3m. n pon. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a HapyweHne Ha
pasnopenbute Ha 4n. 4, 5, 6 u 8 Ha BMHOBHUTE Nuua ce Hanara rnoba, a Ha eOHONUYHUTE
THProsun M OpPUONYECKNUTEe nuua - UMylecTBeHa caHkumsa, B pasmep ot 500 oo 3000 nB. 3a
BCEKW OTOENEeH cnyyan.

Yn. 198. 3a HapyweHne Ha M3NCKBaHMATA 3a eTUKETMPaAHE Ha CTokuTe no 4n. 9, 10 n 11
1 Ha Hapeabute no 4n. 12 Ha BUHOBHMTE NMuUa ce Hanara rnoba, a Ha e AHONNYHUTE THProBUU U
lopnanyeckuTe nuua - umyllecteeHa caHkums, B pasmep ot 300 oo 1500 ns.

Yn. 199. 3a HapyweHue Ha 4n. 13 n 14 Ha BMHOBHMTE Nunua ce Hanara rnoba, a Ha
e[HOJIYHUTE THProBUM U OPUONYECKUTE Nuua - UMywecTBeHa caHkuus, B pa3mep ot 500 Oo



2000 ns.

Yn. 200. 3a HapyweHne Ha pasnopenbute no yn. 15, 16, 17, 19, yn. 20, an. 1 n yn. 21 -
29 1 Ha HapenbuTe no 4n. 31 Ha BUHOBHMTE NMua ce Hanara rnoba, a Ha e4HONNYHNTE TbProBLM
N IopuanyecknTe nuua - umylecTeeHa caHkums, s pasmep ot 300 no 3000 ns.

Yn. 201. 3a HapyweHne Ha pasnopenbarta Ha 4n. 30 HA BMHOBHUTE Nuua Ce Hanara
rnoba, a Ha eOHONNYHUTE THProBUU 1 IOPUANYECKMTE LA - UMYLLECTBEHA CaHKLUS, B pasmep
ot 500 oo 3000 nB.

Yn. 202. (Ot™. - OB, 6p. 102 ot 2008 r., HoB - 1B, 6p. 61 oT 2014 r., B cuna ot
25.07.2014 r.) 3a HapylweHue Ha pasnopendute Ha 4n. 147a n 1476 Ha domsnyeckuTe nuua ce
Hanara rnoba, a Ha eAHONNYHUTE THProBUM M IOPUOANYECKMTE NNLA - UMYLWECTBEHA CaHKUUS, B
pa3mep ot 1000 oo 5000 ns.

Yn. 203. (Otm™. - 1B, 6p. 102 o1 2008 1.)

Yn. 204. (N3am. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) 3a Hem3nbHEHNE Ha
3a0b/IXEeHNsiTa 3a NpenocTaBsiHe Ha MHdoopMauns Ha notpedbuten no yn. 47,an. 1-3,5- 7, un.
48 n 49 Ha pusmyeckute nuua ce Hanara rnoba ot 100 go 1000 nB., a HA eOHONNYHUTE
THProBuM M OPUONYECKUTE NULA - MMYLLECTBEHa caHkuus, B pa3mep ot 500 go 3000 nB. 3a
BCEKW OTOENEeH cnyyan.

Yn. 205. (N3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a HapylweHne Ha
pasnopenbata Ha 4n. 58, an. 1 Ha BMHOBHWTE nuua ce Hanara rnoba, a Ha eOHONUYHUTE
TbProsumM 1 KOpUAONYECKUTE NnLa - UMYLLECTBEHAa caHkums, B paamep ot 5000 go 15 000 ns..

Yn. 206. (N3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a HapyweHne Ha
pasnopenbute Ha un. 52, an. 4, un. 54, an. 1 n 2, 4n. 55, an. 3, 4n. 628, 4n. 62r, an. 2 n 4n. 624
Ha cpuanyecknte nuua ce Hanara rnoba ot 100 no 1000 nB., a HA €OHONUYHUTE THProBUU U
lopuanyecknTe nuua - nMyllecTseHa caHkums, B pasmep ot 500 oo 3000 nB. 3a BCekn oTOeneH
cnyvan.

Yn. 207. (Otm. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., HoB - [1B, 6p. 27 0T 2013
r.) (1) (Wam. v pon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Ha nuue, koeto
Bb3NPEnATCTBa NPaBOTO Ha noTpebuten no yn. 50 ga ce oTkaxe OT CKJIKOYEHUS LOrOBOp OT
pPasCcTosiHMe UnM OT OOroBOP M3BBHH TbProBCckusi 06ekT, ce Hanara rnoba Mnn uMyllecTBeHa
caHkuus B paamep ot 1000 go 3000 nB. 3a BCEKWN OTAENEH Cnyyan.

(2) (Otm. - OB, 6p. 61 o1 2014 1., B cnna ot 25.07.2014 r.)

Yn. 208. (N3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) 3a goctaBka Ha CTOKM,



KaKkTo 1 BOAA, ras, enekTpuyecka eHeprus, LeHTpanHo oTornneHme, umgpoBo CbaobpXaHe nnm
npenocTaBsiHe Ha ycnyru Ha noTpebuten cpewy 3annawaHe 6e3 uckaHe OT HeroBa CTpaHa, B
HapyweHne Ha u4n. 62, an. 1, Ha puanyecknte nuua ce Hanara rnoba, a Ha enHONNYHUTE
TbProsuUM 1 KOpUANYECKUTE NnLa - NMyLLeCcTBEeHa caHkums, B paamep ot 1000 go 3000 nB..

Yn. 208a. (Hos - 1B, 6p. 27 o1 2013 r.) 3a HapyleHne Ha pa3nopenbute Ha 4n. 62a nnm
Ha 4n. 626 Ha BMHOBHWUTE NMua ce Hanara rnoba B pasmep Ha 1000 nB., a HA €OHONNYHUTE
THbProsuM 1 IOPUONYECKUTE NULA Ce Hanara umyllectseHa caHkumsa B pasmep Ha 5000 ns. 3a
BCEKWN OTAEeNeH cny4yan.

Yn. 209. 3a HapyweHne Ha 4n. 63, 64, un. 65, an. 1 n 4n. 66 Ha BUHOBHMTE nMua ce
Hanara rnoba, a Ha eAHONNYHUTE THProBUM W IOPUONYECKMTE NLA - NMYLWECTBEHA CaHKUUS, B
pa3mep ot 500 oo 3000 ns.

Yn. 210. (Ot™m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.)

Yn. 210a. (Hos - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., n3m. n gon. - B, 6p.
102 o1 2008 r., nam. - [1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a HapyweHne Ha 4. 688,
yn. 68r, 4n. 68x, 1. 1 - 11, 13, 15, 18 - 283 n un. 68k, 7. 3 - 6 HAa BMHOBHWUTE NMUA Ce Hanara
rnoba, a Ha egHONIMYHMTE THProBUN U IOPUANYECKMTE NLA - UMYWECTBEHA CaHKUNS, B pa3mep
ot 1000 oo 30 000 ns..

Yn. 2106. (Hoe - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nam. - [1B, 6p. 61 ot
2014 r., B cuna o1 25.07.2014 r.) 3a HapyweHne Ha 4n. 68X, 7. 12, 14, 16 1 17 n Ha 4n. 68k, T. 1,
2, 7 1 8 Ha BUHOBHUTE NMuUA ce Hanara rnoba, a Ha eoHONNYHMUTE THProBUM U OPUONYECKUTE
nuua - MMylecTeeHa caHkuums, B pasmep ot 2000 go 50 000 ns.

Yn. 2108. (Hoe - OB, 6p. 102 ot 2008 r., nam. - B, 6p. 61 ot 2014 r., B cuna ot
25.07.2014 r.) KonTo He n3nbnHW 3anosef no 4n. 68n, an. 1 nnu pasnopexgaHe no 4n. 68n, an.
3 ce Hakasea c rnoba, a Ha €OHONMUYHUTE THProBUM W OPUAUYECKUTE nUUa ce Hanara
nmylecTBeHa caHkums B pasmep ot 3000 go 50 000 ns..

Yn. 211. 3a HapyweHue Ha 4n. 69, an. 1 Ha BUHOBHUTE NuUa ce Hanara rnoba, a Ha
e[HOJIYHUTE THProBuUN U lOpUaNYEeCcKUTE Nuua - UMyLecTBeHa caHkums, B pasmep ot 5000 go
25 000 ns..

Yn. 212. MNpounssoanten nnnm OOCTaBYMK Ha YCnyru, KOWTO npepnara CTOKU 1 yCcnyru Ha
notpebutenute, 6e3 Oa € OueHWT W YyOOCTOBEPUN CBHOTBETCTBUMETO UM C HOPMATUBHO
yCTaHOBEHUTE M3NCKBaHUSA 3a 6e30MacHOCT No 4. 72, ce Hakasea ¢ rnoba, a Ha egHONNYHNTE
THProBuUM 1 IOPUONYECKUTE NNLA Ce Hanara umyllecTBeHa caHkums, B paamep ot 5000 oo 10 000
nB.



Yn. 213. 3a HapylweHne Ha pa3nopenbarta Ha 4. 73, an. 1 Ha BUHOBHMTE NiMua Ce Hanara
rnoba, a Ha eOHONNYHUTE THProBUU U IOPUAMNYECKMTE NMLUA - MMYILECTBEHA CaHKLUS, B pasMep
ot 1000 mo 3000 ns.

Yn. 214. 3a HapyweHume Ha 4n. 76 Ha BMHOBHMTE nmua ce Hanara rnoba, a Ha
e[HOJINYHUTE THbProsuM N IOPUONYECKUTE Nnua - UMYLLecTBeHa caHkums B pasmep ot 1000 oo
3000 ns.

Yn. 215. KonTto He wm3nbnHW pasnopexpaHe unn 3anb/IXUTENHO npennucaHue Ha
KOHTPONIEH OpraH 3a npeanpueMaHe Ha Mepku 3a ocurypsisaHe 6esonacHOCTTa Ha CTOKUTE W”
ycnyrnte no yn. 75, an. 3, 4n. 84, 85, un. 86, an. 1, un. 87, 4yn. 88, an. 1, 4n. 89, an. 1,2 n 3, un.
92, 93 n 100, ce Hakasea c rnoba, a Ha eOHONMYHUTE THProOBLUM U OPUOMYECKMTE NMua ce
Hanara umylecTBeHa caHkums, B paamep ot 3000 go 15 000 ns.

Yn. 216. 3a HapyweHne Ha Yn. 77 BUHOBHUTE NnLa ce HakassarT c rnoba, a eAHONNYHUTE
TbProsuUM 1 IOPUANYECKUTE NnLA - C UMyLecTBeHa caHkums, B pasmep ot 1000 go 3000 ns.

Yn. 217. (1) KonTto oTkaxe OOCTbN A0 NPON3BOACTBEHW UV ThProBCKMN NOMELWEHNS NN
cknagoBe MM Mo KakbBTO M a2 € HayuH Bb3NPensTcTBa KOHTPONEH opraH na W3nbliHsBa
cnyxebHuTe cn 3anbnxeHns no 4n. 94, ce Hakasea ¢ rnoba B pasmep 1000 nB..

(2) Mpw NOBTOPHO HapyLlIEeHNe Ha BUHOBHOTO NuLe ce Hanara rnoba B pasmep ot 3000 o
5000 ns.

Yn. 218. 3a HemsnbnHeHne Ha 3aobiXeHueTo no yn. 79 v 80 BMHOBHUTE nuua ce
HakasBarT ¢ rnoba, a eqHONMNYHUTE THPrOBLUM 1 IOPUANYECKMTE NNLA - C UMYLLECTBEHA CaHKLMS, B
pasmep ot 3000 oo 10 000 ns.

Yn. 219. 3a HapyweHne Ha HapenbaTa no 4n. 99 Ha BUHOBHUTE Nuua ce Hanara rnoba, a
Ha e4HONMYHUTE THProBUM N IOPUONYECKNTE nuua - UMyllecTBeHa caHkums, B pasamep ot 500 oo
5000 ns.

Yn. 220. 3a HapyweHue Ha pasnopenbaTta Ha 4n. 101, an. 3 ANBXHOCTHOTO NuUE ce
HakasBa c rnoba B pasmep ot 1000 mo 5000 nB., OCBEH ak0O HapyweHWeTO CbCTaBnsBa
npecTbnneHne no HakasarenHusa kogekc.

Yn. 221. (M3m. - OB, 6p. 18 ot 2011 r.) 3a HapyweHne Ha pasnopenbute Ha 4n. 118 un
119 3a npepocTaBsHE Ha rapaHuMs Ha MoTPedbuTencknm CTOKM B MNUCMeHa dpopma n 3a
N3NCKBAHMATA KbM MHGOOPMALMATA, KOSTO 3asBNEHMETO 3a rapaHums Tpsbsa oa cbaobpxa, Ha
BMHOBHMTE numua ce Hanara rnoba, a Ha eOHONNYHWUTE THProBUM W OPUANYECKUTE nuvua -
nMmylecTBeHa caHkums B pasmep ot 500 oo 1500 nB..



Yn. 222. 3a Hem3nbHEHNE Ha pa3nopenbute Ha yn. 123, an. 2 u 4yn. 127 Ha BUHOBHUTE
niua ce Hanara rnoba, a Ha eOHONMYHUTE THProBUM U KOPUANYECKUTE NULA - MMYLLECTBEHA
caHkuums, B pasmep ot 500 go 3000 ns..

Yn. 222a. (Hos - LB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nam. - [1B, 6p. 18 ot
2011 r., pon. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a HapyweHne Ha 4n. 113 n un.
114, an. 3 Ha BMHOBHUTE Nuua ce Hanara rnoba, a Ha eHONNYHUTE THPrOBUM U LOPUANYECKNTE
nmua - nMylecTeseHa caHkums, B paamep ot 500 go 3000 nB. 3a BCekn OTOENEH cnyyan

Yn. 223. (N3m. - 1B, 6p. 18 o1 2011 r.) KONTO HE U3NbIHU 3a4bIXEHNSATA cu No 4n. 156
- 158, 160, 1616 - 1614 1 1611, ce Hakasea ¢ rnoba, a eAHONMYHNTE THProBUM U IOPUANYECKUTE
nnua - ¢ UMywecTBeHa caHkums, B padmep ot 500 go 3000 ns.

Yn. 224. (U3m. - OB, 6p. 18 ot 2011 r.) (1) KoinTo peknamupa [OroBop wmnau rpyna
[IOrOBOpV B HapylleHne Ha nanckBaHusTa Ha 4n. 159 n 161, ce HakasBa ¢ rnoba, a eqHONNYHNTE
TbProsuUM 1 IOPUONYECKUTE NLA - C UMyLLeCTBEHa caHkuuns, B pasmep oT 500 oo 3000 ns.

(2) Tnobata unn nmywecTeeHaTa caHkUmMs no an. 1 ce Hanara un Ha nuue, KOeTo u3nbysa
Unn NpenocTaBs 3a U3NbyBaHe 3@ CBOS CMeTKa pekfiaMa 3a CKJIlo4Y4BaHe Ha OO0roBop, KOSATO He
0TroBaps Ha nauckeaHugata Ha 4n. 159 n 161.

Yn. 225. (U3m. - OB, 6p. 18 ot 2011 r.) (1) KoliTo B HapyweHne Ha 4n. 161X npsko nnu
KOCBEHO Hauucnum pasxonun Ha notpebuten, KOWTO ynpaxHsiBa MNpaBoOTO CU Ha OTkasd oT
CKNIOYEHMS [OroBOP, Ce Hakasea € rnoba, a eHONNYHNTE THProBLUM W IOPUAMYECKMTE NMua - C
nmylecTBeHa caHkums, B pasmep ot 1000 go 3000 ns..

(2) Konto B HapyweHume Ha 4n. 1613 um3uckBa MAM npvemMa aBaHCOBO MfalaHe,
npenocTaBsHe Ha rapaHuuu, 6nokuMpaHe Ha napu Mo CMETKW, WU3PMYHO Mpu3HaBaHe Ha
3a4b/IXEHUS NN BCSIKakBa Apyra HacpelHa npectauus ot notpebuten, ce Hakasea ¢ rnoba, a
€0HONNYHNTE THProBLUM 1 lopuanyecknTe nuua - ¢ UMylecTeeHa caHkums, B paamep ot 1000 oo
3000 nB.

Yn. 225a. (Hos - LB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., nam. - [1B, 6p. 18 ot
2011 r., B cuna ot 01.11.2012 r.) (1) OJocTasuymk no cmucbna Ha PernameHt (EO) Ne 1222/2009,
KOWTO HE M3Nb/HABA 3aA4bJIXEHMATA CU MO Y. 4 OT pernameHTa, ce Hakasea ¢ rnoba B pasmep
ot 500 no 1500 nB. nnun ¢ mylwecTeeHa caHkuma B paamep ot 1000 go 3000 ns..

(2) OunctpubyTop no cmucbna Ha PernameHt (EO) Ne 1222/2009, KONTO He M3NbHSABA
3aQbNXeHusTa cm no 4n. 5 oT pernameHta, ce Hakassa ¢ rnoba B pasmep 500 nB. nnm ¢
nmylecTseHa caHkums B pasmep 2000 ns.

(3) HocTaBumk Ha NPEBO3HO CPELCTBO WM AUCTPUOYTOP Ha MPEBO3HO CPEeACTBO MO
cmucbna Ha PernameHT (EO) Ne 1222/2009, KOMTO He N3NbHABA 3a4bMXeHUdaTa cu no 4n. 6 ot
pernameHTa, ce Hakasea c rnoba B pasmep ot 500 go 1500 nB. UK C UMYyLWECTBEHA CaHKUUS B
pa3mep ot 1000 go 3000 ns..



Yn. 2256. (Hoe - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Ha nkoHoMu4yecku
onepartop no cmncbna Ha PernameHT (EC) N2 1007/2011, KOMTO HE M3NBbNHM 3a4b/IXEHUATA Ch
no 4n. 15 ot pernameHTa, ce Hanara rnoba B pasmep ot 500 oo 1500 nB. UM MMylWECTBEHA
caHkumg B pasmep ot 1000 oo 3000 ns.

Yn. 2258. (Hoe - OB, 6p. 57 ot 2015 r.) 3a HeMsanb/iHEHWE HA 3aLb/IXEHMETO 3a
npenoctaBsiHe Ha MHdoopMauus Ha noTpebuTten no 4n. 181H Ha domanyeckmuTe nuua ce Hanara
rnoba ot 200 no 500 nB., a HA €OHONMYHMTE THProOBUMU N KOPUANYECKUTE NULA - NMYLLECTBEHA
caHkums B pasmep ot 500 go 1500 nB. 3a BCEKWN OTOENEH CnyYan.

Yn. 225r. (Hoe - OB, 6p. 45 ot 2019 r., B cuna ot 07.06.2019 r.) (1) Ha tbproeey no
cmucbna Ha Pernament (EC) 2018/302, KOWTO He chnasu m3nckBaHmaTa Ha un. 3, 4 n 5 ot
pernameHTa B c/ly4amTe, Korato KNIMeHTbT € notpebuten, ce Hanara rnoba ot 500 go 3000 nB..,
a Ha edHONINYHUTE THProBUM M IOPUONYECKUTE NUUA - UMYyLWEeCTBEHa caHkums B pasmep ot 1000
00 5000 nB. 32 BCekn OTOENEH Cnyyai.

(2) NMpn noBTOpHO HapyweHune no an. 1 rnobarta e B pasmep ot 1000 go 6000 nB.., a
nmylecTeeHaTa caHkuus e B pasmep ot 2000 oo 10 000 ns.

Yn. 226. (1) KonTo He na3nbnHn pasnopexjaHe Ha cbha 3a npennpuemMaHe Ha Mepku rno
yn. 187 3a npeycraHoBsABaHe Ha HapyleHUs UKW KOMTO BbMPeKU pasnopexnaHeTo Ha cbjha
npoabnxasa fa ynpaxHsBa He3akOHHa Tbproecka npakTuka wunu ga npepnara OOroBopu C
HepaBHOMpPaBHM Knay3u 3a notpebutenuTte, ce Hakasea C rnoba, a eoHONUYHUTE THProBUM U
topuanyeckuTte nuua - ¢ UMyLlecTeeHa caHkuus, B pasmep ot 5000 po 25 000 ns.

(2) U3m. - OB, 6p. 64 ot 2007 r.) (nobaTta nnm uMylecTBeHaTa caHKLMsa ce Hanara rno
pena Ha 4n. 405 ot 3akoHa 3a cbaebHaTta BnacrT.

Yn. 227. INnbXHOCTHO nuue, KOETO He M3NbJHW 3a0b/IXEeHMe No TO3W 3aKOH, ce
HakasBa c rnoba ot 100 no 1000 ns.

Yn. 228. 3a HapyweHns Ha TO3M 3aKOH, U3BBH MOCOYEHMUTE B Ta3u rnasa, BUHOBHUTE
nua ce HakaseaT ¢ rnoba, a egHONMMYHMUTE TbProBUMN U IOPUOMYECKUTE NMUA - C UMYLLECTBEHA
caHkuus, B pasmep ot 100 go 500 nB..

Yn. 229. 3a HapyweHne Ha HapenbuTte n Opyrute HOpMaTMBHM aKkTOBE MO npunaraHeTo
Ha TO3M 3aKOH, 3a KOUTO He ca NpeaBuMOEHW CaHKUMW Mo Tasu rnasa, Ha BUHOBHWUTE nuua ce
Hanara rnoba, a Ha eAHONNYHUTE THProBUM W IOPUOANYECKMTE NNLA - NMYLWECTBEHA CaHKUUS, B
pasmep ot 50 oo 500 ns.

Yn. 230. 3a HEM3NbHEHME HA 3a4b/IXXMTENHO NpeanucaHne Ha KOHTPONEH opraH 3a
3awmta Ha noTpebutennte 3a OTCTPaHsiBaHE Ha HECBHOTBETCTBUS W HAPYLWEHWS Ha 3aKoHa,
N3BBH cny4YamTe no 4n. 215, Ha BMHOBHMTE Nua ce Hanara rnoba, a Ha e HO/IMYHNTE TbProBumn
N ropuanyeckmTe nuua - umyllecTeeHa caHkums, B pasmep ot 200 go 1000 ns.



Yn. 230a. (Hos - OB, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r., nam. - 1B, 6p. 18 ot
2011 r.) 3a Bb3npenaTcTBaHe Ha ANbXHOCTHU NnUa NPy OCbLWeCcTBABaHe Ha NpaBoMolmuaTa Um
no 4n. 192 n 192a n 3a Hemsnb/HEHNE HA pasnopexnaaHe no 4n. 192a, an. 1, 1. 2 n an. 2 Ha
BMHOBHMTE nvua ce Hanara rnoba, a Ha eOHONNYHWUTE THProBUM W OPUAONYECKUTE NMua -
nmylecTBeHa caHkums, B pasmep ot 1000 go 3000 ns..

Yn. 231. MNpn NOBTOPHO HapylleHMe Mo Tasu rnaBa BMHOBHMTE NULA Ce HakasBaT C
rnoba, a eoHONMYHMTE THProBUM W IOPUAONYECKUTE NULA - C UMyLWECTBEHA CaHKUWS, B OBOEH
pasmep.

Yn. 282. (1) B cnyyamte Ha CaHKUMOHMPAHO C BNS3N10 B CuUNa HakasaTesHo
NOCTaHOBNEHNE HapyleHne No TO3M 3aKOH KOHTPOMHWUAT OpraH npennara Ha opraHa, uagan
NMLUEH3a /NN pa3pewmnTenHoTo 3a ynpaxXHsaBaHe Ha AeNHOCT, HEroBOTO OTHEMAaHe.

(2) OpraHbT, n3gan nMuUeHs3a u/Mnum paspewmnTenHoTo 3a ynpaxXHsBaHe Ha OEenHOCT, ce
Npon3Hacs No NPeanoXeHNeTo ¢ MOTMBMPAHO PelleHne, 3a pe3yntaTtute OT KOeTo yBeoomsBsa
He3abaBHO KOHTPO/HMA OpraH no an. 1, a B Cnyyal 4ye OTHEMA WU3JALEHUS NULEH3 UNn
paspelleHne, Nnocoysa 1 gatata u OCHOBAHMETO 3a OTHEMAHETO My.

Yn. 233. (1) AkToBeTe 3a yCTaHOBSBaHE Ha HapyweHusiTa ce CbCTaBAT OT ANbXHOCTHU
nuua, onpeneneHn OT PbKOBOAUTENS Ha CbHOTBETHUS KOHTPOJSIEH OopraH unm OT KMeTa Ha
obwmHara.

(2) HakasaTtenHute nocTaHOBNEHWs ce u3gaBat OT PbHKOBOAUTENS HA KOHTPONHWUSA
opraH, OoT KMeTa Ha obwmHaTa uam oT ynbAHOMOWEHW OT TAX ANbXHOCTHU nmua.

(3) YcTaHOBSIBAHETO Ha HapylweHusaTa, u3gaBaHeTo, 06XanBaHeTo U M3NbAHEHNETO Ha
HakasaTenHuTe MOCTaHOBNEHWUS Ce M3BbpBAT MO pefa Ha 3akoHa 3a afMUHUCTPATUBHUTE
HapyLWweHns 1 HakasaHus.

(4) (Hoea - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) AKTOBe 3a yCTaHOBSIBaAHEe Ha
aOMUHUCTPATUBHUTE HapylWeHUs N HakasaTeNHUTe NoCTaHOBMEHMS NO CMUCHNA Ha 3akoHa 3a
aOMUHUCTPATUBHUTE HapylWeHWs W HakasaHus, KakTo WM MHOMBUAYanHUTE aiMUHUCTPATUBHMU
akToBe No cMUCbNa Ha AAMUHUCTPATUBHONPOLECYaNHNS KOAEKC MOXE Aa Ce BpbYBaT Ha BCSAKO
hU3NYECKO NnLLE, KOETO Ce Hammpa B TbProBCKMS 0OEKT M KOETO € B rpaxaaHCky Uamn TpyLnoBu
NpaBOOTHOLEHNSA C NULIETO, CpeLly KOeTO ca n3aaneHu.

JonbnHutenHu pasnopenom

§ 1. MNpu npoTuBopeyne Ha pasnopenby Ha [OBa 3akoHa ce npunarat Teawu, KOUTo
OCurypsiBat Mno-BMCOKa CTEMNeH Ha 3awwmTa Ha noTpebutenuTe.

§ la. (Hos - B, 6p. 64 ot 2007 r., B cmna ot 08.09.2007 r., nam. - [1B, 6p. 61 ot 2014 r.,
B cuna ot 25.07.2014 r.) MNMpu npoTnBopevne Mexay pasnopenbute Ha rnaea 4eTBbpTa, pasnen
1l n pa3nopendbu Ha nNpaBoTo Ha EBponenckmsa cbio3 nanm Ha 6bArapckoTo 3aKOHO4ATENCTBO,
BbBEXAlWO W3NCKBAHWSA HA NpaBoTo Ha EBponenckms cblo3, KOUTO CbAbPXAT cneuunanHu
N3NCKBAHNSA OTHOCHO HENOSNMHUTE THProBCKM NPaKTWKKW, ce npunaraT pasnopendbute Ha NPaBoTo



Ha EBponeickusi cbto3 mnm Ha 6bArapckoTo 3aKOHOLATENCTBO, BbBEXAAIWO W3NCKBAHMS Ha
npaBoTo Ha EBponelickms cbio3, 3a Te3n cneumanHu acnekT Ha HENOSIHUTE TbProBCKU
NpPaKkTUKMN.

§ 16. (Hos - 1B, 6p. 64 ot 2007 r., B cmna o1 08.09.2007 r., uam. - [1B, 6p. 61 ot 2014 r.,
B cuna ot 25.07.2014 r.) NMpwn npoTnBopeyne Mexay pasnopenbute Ha rnaea 4eTBbpTa, pasnen
I11 n pa3nopenbuTte Ha Opyr 3aKOH, KOWTO He BbBEXAa U3NUCKBaHMS Ha NpaBoTo Ha EBponeickms
Cbl03, KOUTO NpeaBuXxaart no-CTPorn U3NCKBaHMS OTHOCHO HENOSANIHM TbProBCKWU NPaKTUKKU, Ce
npunara To3u 3aKOH.

§ 1B. (Hos - [1B, 6p. 61 o1 2014 r., B cnna ot 25.07.2014 r.) Pasnopenbata Ha 4n. 4 3a
[IOrOBOPM, PasfiyHn OT OOroBOP OT Pa3CTOSIHWE MK OT AOTOBOP U3BBH TbProBckms 06ekT, 1 Ha
rnaea 4eTBbpTa, pasgen | ce npunarat no OTHOWEHWE Ha [OOroBOPUTE, CKIOYEHM MeXay
Tbproeey u noTpebuten, BKIOYATENHO Ha [OroBOpMTE 3a [AocTaBka Ha Bopa, ras,
eneKkTpuyecka eHeprusi UAn 3a LeHTpasHO OTOMNJeHMe, KakTo M MPedocTaBsHU OT My6nuyHu
[OCTaB4YMUN, OOKONIKOTO CTOKMTE U YCNYruTe ce NpefocTaBsiT Bb3 OCHOBA Ha OOroBop.

§ 1r. (Hos - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Npn npoTnBopevne mMexay
pasnopenbute Ha 4n. 4 unu pasnopendute Ha rnasa 4YeTBbpTa, pasgen | n pasnopenbu Ha
npaBoTo Ha EBponeiickus cbio3 wunM  pasnopenbu, BbBexdawm B ObArapckoTo
3aKOHOOATENCTBO M3NCKBAHUSA Ha MpaBoTO Ha EBponeickmsa cblo3, perynMpawm KOHKPETHU
CEKTOpM Ha UKOHOMMKaTa, ce mpunarart pasnopenbute Ha NpPaBoToO Ha EBponenickns cblo3 unm
pasnopenbute Ha 6bArapckoTo 3aKOHOAATENCTBO, BbBEXJAAWO WM3NCKBAHWSA HA NPaBOTO Ha
EBponericknsa cbio3 3a Te3M KOHKPETHU CEKTOPN.

§ 1a. (Hoe - OB, 6p. 61 ot 2014 r., B cuna oT 25.07.2014 r.) Mo oTHOwWeHWe Ha
noroeopute 3a npogaxba, OroBopuTe OT PA3CTOSIHME M OOrOBOPUTE U3BBH TbProBCKUs 00eKT
TbproBunTe Morat Aa npegnaraTt Ha noTpebuTennte OOroBOPHW YCIIOBUS, KOUTO NPenocTaBsaT
no-Bucoka CTerneH Ha 3awurta oT Tasw, nNpeasuieHa B 4n. 4, B rnaea 4eTBbpTa, pasgen | n B
rnasa nerta, pasgen ll.

§ le. (Hoe - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) MN3uckBaHmaTa 3a
npenocTassiHe Ha MHdopMaums no 4n. 4 1 rnaea 4eTBbPTA, pasnen | gonbneaTr U3nMcKBaHUATa
3a npenocTtaBsiHe Ha MHdopMaums No 3akoHa 3a LeMHOCTUTE NO NPefoCTaBsiHE Ha yCcnyru u
3akoHa 3a enekTpoHHata Tbprosus. [Npu npoTMBopeune Mexay pasnopenbute Ha 3akoHa 3a
eneKkTpoHHata TbprosuMs WMAM Ha 3akoHa 3a OelHOCTUTe No NpefocTaBsHEe Ha Yycnyru wu
pasnopenbute Ha Yn. 4 1 Ha rnaea YeTBbPTA, pa3aen | OTHOCHO CbAbPXAHMETO U HauyMHa 3a
npenocTaBsiHe Ha MHAOpPMaUNs Ha NOTpebuTennTe ce npunarat pasnopenbuTe Ha Yn. 4 n rnasa
yeTBbpTa, pasnen |.

8 1x. (Hos - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) Pa3nopenbute Ha 4n. 10, 11
n 12 o1 3akoHa 3a enekTpoHHaTa TbProBus ce npunaraTt He3aBMCUMO OT pasnopenbdara Ha un.



49.

§ 13. (Hos - 1B, 6p. 61 ot 2014 r., B cuna o1 25.07.2014 r.) Pasnopenbute Ha 4n. 62B -
620 ce npunarat 3a [0roeBopu 3a npogaxba, 4OroBopy 3a yCnyru 1 OroBopuv 3a LocTaBka Ha
BOJa, ras, enekTpuyecka eHeprus, 3a LeHTpanHo oTonneHne nnm 3a LmpoBo CbabpXaHme.

8 1n. (Hos - OB, 6p. 37 ot 2018 r., B cuna ot 01.07.2018 r.) Pasnopenbute Ha 4n. 628,
yn. 62r,an. 1 n3nun. 620, an. 1 n 2 ce npunarar 3a OrosBopu 3a TYPUCTUYECKM NakeTu.

8§ 1k. (Hos - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., npeauweH § 1n - OB, 6p. 37
oT 2018 r., B cuna ot 01.07.2018 r.) Pa3nopenbute Ha 4n. 1036 n 1038 ce npunarat 3a
norosopy 3a npogaxba. Te He ce npunarat 3a OOroBOopM 3a [LOCTaBka Ha BoAa, ras umm
enekTpuyYecka eHeprus, Korato He ce npegnarar 3a npogaxba, onakoBaHu B OrpaHnyeH obem
Unn B OMNpeneneHo KONMMYEeCTBO, 3a LEHTPanHO OTOMNEeHue WUnm 3a undgpoBO CbAbpXaHue,
KOeTO He Ce JOCTaBs Ha MatepuaneH HOCUTEN.

§ 2. Pasnopenbute Ha rnaea neta, pasgen | ce npunaraTt 3a BCUYKM CTOKM WU YCNyru,
He3aBMCUMMO OT HauyMHa Ha npopaxba, BKAYMTENHO npomaxba OT pPas3cTosHME W Mo
€NeKTPOHEH NbT.

§ 3. Pasnopenbute Ha rnaea neta, pasaen | ce npunarat v 3a CTOKMW, NpeaHa3Ha4YeHn 3a
npodpecrmoHanHa ynotpeba, Kouto Morat ga 6bpaTt u3non3saHuM OT noTpebutenu, koraro,
ynotpebeHn npu pasyMHO MNpPenBMOMMU YCIIOBUS, CTOKUTE MoraT Oa cb3gadaT PUcKoBe 3a
3apaseTo n besonacHocTTa Ha notpebutenute.

§ 4. Pasnopenbute Ha rnaesa neta, pasgen | He ce npunarart 3a ynotpebsiBaHu CTOKM,
KOWTO ca OOCTaBEHM KaTO aHTUKU (aHTUKBAPHU CTOKW) UMK KaTO CTOKWU, KOUTO Ce HyXOasiT OT
nonpaska unu npepaboTtka, npeau na 6boat M3NON3BaHW, NPV YCNOBME Y€ [OOCTaBYMKDBT
YyBEAOMW MO SICEH HAYMH NULIETO, HA KOETO OOCTaBsl cTokaTta, 3a HeobXxoOMMOCTTa OT HEeMHOTO
npepaboTBaHe nnu nonpaska.

§ 5. Korato B opyr HOpMaTMBEH aKT 3a HSAKOW CTOKWU UNX BMOOBE CTOKW UMa crieumnanHm
n3ncKkBaHUa 3a 6e3onacHocT, pa3nopenbute Ha rnaea neta, pasgen | ce npunarat 3a BCUYKU
ocTaHann Ccny4am W PUCKOBE WM KaTeropum OT PWUCKOBE, KOUTO He ca npedBuaeHn B
cneunanHus HopMaTuBEH aKT.

8 6. (Mam. - OB, 6p. 64 ot 2007 r., B cmna ot 08.09.2007 r.) Pasnopenbute Ha rnasa
nerta, pasgen |, yn. 69 - 72 ce npunarat M Mo OTHOWEHWE Ha KO3MEeTUYHW MNPOAYKTW 3a
pVCKOBETE, KOMTO HE ca NpeaMeT Ha npaeHa ypenba B cneunaneH HOpMaTUBEH akT.

§ 7. (Mam. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Pasnopenbute Ha rnaea
neta, pasgen I, yn. 74 - 81, 90 n 91 ce npunarat U NO OTHOWEHWE Ha UrpadvkyM, KO3METUYHU



npoaykTu, nUYHK npennasHn cpenctea M enekKTpunvyeCckm CbOpbXEeHUd, npenHa3HadYeHn 3a
n3nos3eaHe B onpeneneHn rpaHnum Ha HanpexeHmneTo.

§ 8. Paznopenbute Ha rnaea neta, pasgen |, yn. 83, 84, 85, 87, 88 n 89 ce npunarat n no
OTHOWEHNE Ha EeNeKTPUYECKM CbOPBXEHUSA, NpedHa3HayYeHW 3a W3NOoN3BaHe B OnpeneneHun
rpaHnLM Ha HaNpPeXeHNeTo.

§ 9. Pasnopenbute Ha rnaea neTa, pasgen Il ce npunarat v 3a Aorosopute 3a
nspabotka n npomssoacTeo. Pasnopenbute Ha rnaea neta, pasgen Il ce npunarat u no
OTHOWEHMEe Ha ras ¥ Boja, KoraTo ca OnakoBaHW B onpedeneH obeM U C onpeneneHo
KONNYECTBO.

§ 10. Pasnopenbute Ha rnasa neTa, pasgen |l He ce nmpunaraT No OTHOWEHWE Ha
nponaxobu, U3BbPWBaAHN OT AbPXABHUS WMAN YacTHUS cbaebeH M3NBAHUTEN, KAKTO WU MO
OTHOWIEHME Ha npodaxbwu Ha M30CTaBEHM WNM OTHETU B MON3a Ha AbpxaBaTa CTOKW,
N3BbPLBAHN OT AbpPXaBHM opraHn. Pasnopenbute Ha rnasa neta, pasgen |l He ce npunarat u
Mo OTHOLWEHME Ha eNeKTPUYECTBO U HA CTOKW, NPOoOaBaHn Ha Ny6NNYeH Tbpr.

§ 11. Pasnopenbute Ha rnasa neta, pasgen |V He ce npunarat 3a Bpeaw, HacTbNuam oT
3N10MN0NYKKW, MPUYNHEHN OT aTOMHA E€HEeprus, ycnosmaTa M peabT 3a KOUTO ca ypedeHu B Opyr
HOPMaTUBEH akT WUAN NPOU3TUYAT OT 3a4b/XEHUS, NPeABUAEHN B MEXAYHapO4HN KOHBEHLUN,
no konto Penybnvnka bbnrapus e ctpaHa.

§ 12. Pa3snopenbute Ha rnaea neTa, pasgen |V He ce mpunaraT 3a CTOKW, NMycHaTu B
obpalleHne npeny BNM3aHETO B CuUia Ha 3aKoHa.

§ 12a. (Hos - B, 6p. 18 ot 2011 r.) Pasnopenbute Ha rnaea wecta He ce npunarat no
OTHOLIEHME Ha [LOroBOPHM Kay3u, KOUTO OTpa3siBaT 3akOHOBW MM MOA3aKOHOBMU pasnopentu
UM NPUHUMAN Ha MeXAyHapoOHW KOHBEHUuMW, B T.4. B obnacTta Ha TpaHcnopTta, Mo KOUTO
ObpXaBuTe - 4yneHkn Ha EBponenckms cbio3, nnn EBponenckmnaT cbioa ca cTpaHa.

§ 126. (Hos - OB, 6p. 57 ot 2015 r.) MNpu npoTuBopeyne Mexny pasnopendbute Ha rnasa
neseta, pasgen Il n npaBoTto Ha EBponeiickns cbio3 unm Ha 6bNrapckoTo 3akoHOA4ATENCTBO,
BbBEXAalo W3MCKBAHWSA Ha NpPaBOTO Ha EBponerickms cblo3, KOMTO CbAabpXaT crneumanHu
N3NCKBAHMA OTHOCHO W3BBHCHAEOHOTO pelwaBaHe Ha CrnopoBe Ha notpebutenu cpeuly
THProBLUM, Ce npunarat pas3nopenbuTte Ha TO3M 3aKOH, OCBEH ako B rnaea feBeTa, pasgen Il e
npeaBuaeHoO Opyro.

§ 128. (Hos - [1B, 6p. 57 ot 2015 r.) NMpun npoTuBopeyne Mexoy pasnopeadbute Ha rnasa
neseTa, pasgen |l u Opyr 3akoH, KOWTO CbAobpXa cneuuvanHn wn3NCKBaHUA OTHOCHO
N3BbHCBHAEOHO pelaBaHe Ha CnopoBe Ha MOTPebMTENM Cpelly TbProBUM M KOWTO He BbBEXaA
N3NCKBAHWS Ha NpaBoTo Ha EBponenckusa cbios3, ce npunara T03M 3aKOH, OCBEH ako B rnasa



neserta, pasgen |l He e npenBuOEHO Opyro.

§ 12r. (Hos - OB, 6p. 57 ot 2015 r.) Pasnopenbute Ha rnaea geseTta, pasgen Il He
HakbpHsaBaT pasnopenbute Ha 3akoHa 3a MeauaumsaTa, BbBeXAal, W3NCKBaHMATa Ha
OupekTtusa 2008/52/EO Ha EBponenckus napnameHT n Ha CbeeTa oT 21 man 2008 r. 0OTHOCHO
HSKOW acnekTu Ha mMegmaumsaTa no rpax.gaHckonpaBHU U TbproeckonpasHu Bbnpocu (OB, L
136/3 ot 24 maim 2008 r.).

§ 12n. (Hoe - OB, 6p. 57 ot 2015 r.) Pasnopenbute Ha rnaea geseta, pasgen |l ce
npunarat npu cnasBaHe U3MCKBaHUATA Ha OeNnernpaHuTe akToBE M aKTOBETE 3a U3MNbJIHEHME,
npvetn ot EBponerickata komucus no PernameHTt (EC) Ne 524/2013.

§ 12e. (Hos - OB, 6p. 57 ot 2015 r.) Pasnopenbata Ha 4n. 181H He Bb3npensTcTBa
3aQb/IXeHNsiTa 3a NpenocTaBsHe Ha  MHGopMauus Ha noTpebutennte  OTHOCHO
N3BbHCBHOEOHUTE npouenypy 3a 3alwmuTa, KOUTO ce CbabpXaT B NpaBoTo Ha EBponeickus
CblO3 1 ce npunaraT B AOMbJIHEHME.

§ 12x. (Hos - OB, 6p. 57 ot 2015 r.) Pasnopenbata Ha u4n. 181M He 3acsra
pasnopenbute OTHOCHO OABHOCTHUTE CPOKOBE B MeXAyHapOoOHUTE CrnopasyMeHus, no KOUTO
LbpXaBuTe - YneHkn Ha EBponeiickms cbio3, ca cTpaHu.

§ 13. Mo cMncbna Ha TO3K 3aKOH:

1. "MoTpebuten" e BCAKO oM3NYECKO NnLe, KoeTo npuaobrea CTOKU U Non3sa ycnyru,
KOMTO He ca npefHasHayeHn 3a U3BbpLWBaAHE Ha TbProBcka UM npogpecroHanHa OerHOCT, U
BCAKO OM3NYeCcKOo nuue, KoeTo KaTto cTpaHa no OoroBop Mo TO3W 3aKOH AeiCTBa U3BBH paMkuTe
Ha cBOSATa TbProscka unv npogpecmoHanHa 4enHocCT.

2. (mon. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "TbproBeu" e BCSKO
PM3MYECKO WM OPMOMYECKO NMUe, KOeTOo npogaeBa waM npennara 3a npogaxba cTokwy,
npenocTaBst YCNyru Uiy CKato4Ba LOroBop ¢ NoTpebuten Kato 4YacT OT CBOSATA TbProecka unm
npodgoecrnoHanHa OEeWHOCT B NyOANYHUS WM B YACTHWUSI CEKTOP, KaKTO M BCAKO NuULE, KOEeTo
JencTtea OT HEroBoO UMe 1 3a Heroea cMeTka.

3. "lNponssoamten" € BCAKO oM3N4ECKO UK IOPUANYECKO NULEe, KOETO:

a) No 3aHATME Mpom3BeX.a CTOKW B 3aBbPLWEH BUL WA CbLLECTBEHO MPOMEHS UK
npenpass CToKa C ornef rnyckaHeto v Ha nasapa;

6) ce npeactaBs 3a NPOU3BOAMTEN, KAaTo MOCTaBs BbpPXy CTOKaTa, OrnakoBkata n Wam
BbPXY TexHuyeckara UM Tbproeckara AOKYMeHTauus 3a Hes CBOeTO uMe unm doupma, CBOK
NPOW3BOACTBEH UNU OPYr OTNNYNTENEH 3HaK.

4. "NocTaBymK" e BCAKO PM3NYECKO UK I0pUanNYecKo nuue no Bepurara Ha gocraskara
Ha cTokaTta, KOeTo Mo 3aHSATME NPexXBbPAsS COBCTBEHOCTTA UK yYpeassa, UM NpexBbpns opyru
BELWHN NpaBa BbPXy CTOKa B NON3a Ha APYr OOCTaB4YMK MW TbProseu, UM KOETO CKJo4yBa
[I0roBop ¢ NoTpebuten B Ny6nMyYHMA UK B YACTHNSI CEKTOP.

5. (m3m. - 1B, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., mam. - 1B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r.) "BHocuten" e BCAKO (PU3NYECKO UK KOPUANYECKO Nuue, KOeTO BHacs
cToka Ha TepuTopusaTa Ha EBponenckus cbio3 KaTto 4YacT OT CBOATA TbProscka Wan
npodpecunoHanHa OerHOCT C Len ctokata na 6bhe pasnpocTpaHeHa Ha TeputopusiTa Ha
EBponerickumsa cblos.



6. "[lyckaHe Ha nasapa” e NbpPBOTO NOCTABSAHE HA CTOKA MW ycnyra Ha pasnonoXxeHue
Ha noTpebuTtenuTe cpely 3annawaHe unm 6e3nnatHo ¢ Len HeMHOTO M3NoN3BaHe UK ynoTpeba.

7. "OnakoBka" ca cbOoBe N BCSKAKBWU OPYrv NPMCNOCObNeHns unm matepuanu, KOuto ca
rofHv Oa m3nbfHABaAT PyHKUMATA Oa CbAbPXAT U CbXpaHsasaT pasnnyHU CTOKWU, npennaraHu
Npsiko Ha noTpebuTtenuTe.

8. "MponaxHa ueHa" e kpariHaTta ueHa 3a bpoiika nnm 3a onpeaeneHo KONM4ecTBo CToka
Unn 3a ycnyra, BK/YBalWaA OaHbK BbpXy AobaBeHata CTOMHOCT WM BCUYKU OOMBAHUTENHU
JaHbLUM N TakCw.

9. "UeHa 3a egnHuua Msipka" e kpanHaTa LeHa, BK/YBala JaHbk Bbpxy fobaBeHaTa
CTOMHOCT 1 BCUYKM OONBIHUTENHN OaHDBUKM U TakCU 3a ednHuua MapKa oT npegnaraHara cTtoka.
EnvHuuarta mspka e: 3a CTokW, TbpryBaHu B 3aBMCMMOCT OT obema uM - 1 antbp wnam 1
Kybuyeckn MeTbp; 3a CTOKW, TbPryBaHn Cropen TErnoTo UM - 1 Kkunorpam; 3a CTOKU, TbPryBaHu
Ha ObNXMHA - 1 MeTbp; 3a CTOKWU, TbPryBaHu Ha nnou, - 1 keagpaTteH MeTbp.

10. "CTtoKuK, npofaBaHM B HACUMHO CHCTOSHNE" ca CTOKUTE, KOUTO HE ca NpenBapuTenHo
nakeTupaHu u ce NPeTernaT B NPUCHCTBUETO Ha NOTPebuMTens.

11. "AykumoH" e npouedypa 3a opraHusvpaHe npogaxbarta Ha CTOKW, MPU KOATO Ha
NPOSIBUNIMTE MHTEPEC KbM CTOKaTa nnua ce npenoctaBs Bb3MOXHOCT [a ce 3ano3HasT C Heda U
na npennoxar ueHa.

12. (n3m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) "durHaHcoBa ycnyra" e Bcsika
ycnyra, cBbp3aHa ¢ 0aHkoBa [OEWHOCT, KpeauTupaHe, 3acTpaxoBaHe, JIMYHO MEHCUOHHO
ocurypsieaHe, UHBeCTUpaHe Uau nnatwaHe.

13. (uam. - OB, 6p. 61 ot 2014 r., B cnna ot 25.07.2014 r.) "CTtoka" e mOBuXuMa
mMartepuanHa Bel, C U3KMKYeHNe Ha BewuTe, NpoaaBaHu Npy NPUHYOUTENHO U3MbAHEHWE UNn
4ypes3 OpYyrv MEPKU OT ONPaBOMOLLEHN OT 3aKOHa OpraHu, KakTo 1 BelW, N30CTaBEHU NN OTHETHN
B MON3a Ha Abpxaesarta, 065BeHn 3a npogaxba oT abpxasHu opraHn. CTokm ca u Boaa, ras u
enekTpuyecka eHeprus, korato ce npeanarat 3a npogaxba, onakoBaHu B OrpaHnyeH ob6em unm
B OnpefnenieHo KONM4yecTBo.

14. "Ycnyra" e Bcsika matepuanHa Unv uHTenekTyanHa OemHoCT, KOSTO ce U3BbpLiBa rno
He3aBMCUM HauyuH, NpefHasHayvyeHa € 3a Opyro nuue U He e C OCHOBEH NpeaMeT MpPexBbpisHe
BflafeHune Ha Bell,.

15. "CepuoseH puck" e BCsika Cepuo3Ha OMacHOCT 3a 34paBeTo M 6e3onacHoCTTa Ha
noTpebutennTe, KOATO M3MCkBa 6bp3a Hameca Ha KOHTPONHUTE OpraHu, B T. Y. Taswu, YWWATO
edeKkTn He HacTbneaT He3abaBHo.

16. "133emBaHe Ha cToKa" e BCAka MspKa, KOATO MMa 3a LUen ga ocurypu BpbluaHeTo Ha
onacHa CToka, AoCTaBeHa OT MPoON3BOANTEN NN AUCTPUOYTOP.

17. "N3TernaHe Ha cTOKa" € BCSKA MApKa, KOATO MMa 3a Uen jga npenotepaTu
pas3npocTpaHEeHNETo, N3naraHeTo Ha onacHa cToka 3a npogaxba, KakTo U HEMHOTO npeanaraHe
Ha noTpebutennTe.

18. "lpodpbecmoHanHa TanHa" e BcAka WHOpMaUns, KOSATO KOHTPOSIHUTE OpraHu
npupobuBaTt 3a UenMTe Ha KOHTpona 3a 6e30MacHOCT MAUM BbB BPb3Ka C HEro U YMETo
pasrnacssaHe MOXe jga 3acTpawuv TbProBCKUS MHTEPEC WM MNpecTuxa Ha Npou3BOoAUTENS,
anctpubytopa, OoCTaBYyMKa Ha ycnyrm wam Ha TpeTo nuue. lNpodbecrnoHanHata TaliHa He
npencTtaBnsBa cnyxebHa TailHa Mo cMMcbNa Ha 3akoHa 3a 3awuTa Ha KnacudgouuupaHarta
nHpopmaums.



19. "YBpeneHo nuue" e BCAKO PU3MYecko nuue, NpeTbpnsano UMyLWEeCcTBEHW Bpean OT
JedoekT Ha cToka.

20. "lNyckaHe B obpauleHne" e npenocTaBsHETO Ha CTOKa Ha OOCTaBYMK MNW TbProseL
6e3nnaTtHO MnM cpewy 3annawaHe 3a NbpBM NbT, NPUM KOETO TS MPeMMHaBa OT eTana Ha
npPoOM3BOACTBO MM BHOC KbM eTana Ha pasnpocTpaHeHWe Mo Bepurata Ha jgocraekara,
BKJIIOYNTENHO CbXPaHsSBaHe Ha ctokarta ¢ uen npogaxba nnv guctpmbyuus.

21. "T1oBTOPHO" € HapyweHeTo, U3BBbPLEHO B €OHOroANWEH CPOK OT BAN3AHETO B cuna
Ha Haka3aTenHoTO MNOCTaHOBNEHME, C KOEeTO € HaNoXeHO HakasaHue 3a CblWoTo no BuA
HapyLleHue.

22. (Hoea - 1B, 6p. 53 ot 2006 r., B cuna ot 01.01.2007 r.) "KBanudgpumumpaHa
opraHmnsaums” e Bcsika opraHusaums, yypeneHa cbobpasHO M3MCKBAHMATA HA HAUMOHANHOTO
3aKOHOOATENCTBO Ha AbpXasa - yYneHka Ha EBponenckusa cbios3, 3a 3awmnTta Ha KONeKTUBHUTE
NHTEpecKn Ha NoTpedbutennTte, KOATO UMa NPaBeH MHTEpEC Aa NPeasiBu UCK 3a NpeycTaHoBsBaHe
unn 3a 3abpaHa Ha [OEWCTBUS WM THProBCKW MNPaAKTUKU, KOMTO Ca B HapylweHue Ha
KONEKTUBHUTE MHTEpPecH Ha noTpebutenuTte.

23.(HoBa - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "TbproBcka npakTuka" e
BCSIKO AeicTeme, 6e3neiicTeme, NnoBedeHne, Tbproscka MHMUMaTea Unm TbproBcko cboblieHme,
BKJIOYNTENHO peKknaMa M MapkeTuHr, OT CTpaHa Ha TbpProBel KbM NoTpebuten, Koeto e npsiko
CBBP3aHO C Hacbp4aBaHeTo, npodaxbarta Unu goctaBkata Ha CToka UNM NPeaoCcTaBsHETO Ha
ycnyra Ha notpebutenute.

24. (HoBa - 1B, 6p. 64 o1 2007 r., B cuna oT 08.09.2007 r.) "MHOro orpaHm4eH nepvog ot
Bpeme" e nepuoabT, NOCOYEH B Yn. 66, an. 1.

25. (HoBa - [1B, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r., n3m. - [1B, 6p. 61 o1 2014 r., B
cuna ot 25.07.2014 r.) "CbwectBeHO W3MEHEHME Ha WKOHOMMYECKOTO MOBEAEHME Ha
notpebutennute" e Wu3NoN3BaHeTO Ha TbProBcka MNpakTuka, KOATO HamanseBa 3Ha4YnTENHO
cnocobHocTTa Ha NoTpebuTens oa B3eMe MHGOPMUPAHO peLleHne, KOeTo BOAMN OO0 B3eMaHe Ha
TbProBCKO peleHne, Koeto notTpebntenat He 6u B3en 6e3 NM3NON3BaHETO HA Ta3n TbProBcka
npakTuka.

26. (HoBa - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "Konekc 3a nobpa npaktunka"
€ CrnopasyMeHne Wnn CbBKYMHOCT OT npasBunia, KOUTO He MNpom3TmyaT OT U3MCKBAHWUATA Ha
HOPMaTMBHMUTE aKTOBE WU KOUTO ONpenensaT NnoBeLeHWEeTO Ha Tbprosuute, Noenn 3agbiXeHue
[a crnassaT M3ncKBaHMSATa Ha Kogekca no OTHOWEHWE Ha eiHa UNn NoBeYe ThbProBCKM NPaKTUKK
WU NO OTHOWEHWE Ha eHa NN HAKONKO CTONAHCKN OEeNHOCTN.

27. (HoBa - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "TbproeeL, KONTO OTroBaps
3a npunaraHeTo Ha komdekc 3a gobpa npakTuka" e To3u, KOWTO OTroBapsi 3a W3roTBSIHETO U
N3MEHEHMETO Ha KOoAeKC 3a [Hobpa npakTuka W/unm 3a OCbLECTBSBAHETO Ha KOHTPON 3a
HEeroBoTO cna3BaHe OT NnvuaTa, KouTo ca 06sBMUK, Ye We cnasBaT U3NCKBaHUsATa Ha Kogekca.

28. (HoBa - 1B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "[oHpOCHBECTHOCT U
npodpecmnoHanHa KOMNEeTeHTHOCT" € CTeneHTa Ha crneunanHn NoO3HaHUA, YMEHUS U TPUXUN, KOUTO
MOXe Oa ce o4akBa na 6baaT nputexasaHu 1M NPOsSIBEHM OT Tbproseua cnpsiMo notpebutens
CbrnacHO MOYTEHMUTE NasapHM NPaKTUKU W/UnnM NpuHUMNa 3a 0o0BPOCHBECTHOCT B cdheparta Ha
OENHOCT, ynpaxHsBaHa OT TbproeeLa.

29. (HoBa - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "lMokaHa 3a nokynka" e
TbProBCkO CbHbObLEHNe, KOETO NMOCOYBa MO MOAXOASW HAYMH, B 3aBUCUMOCT OT M3MON3BAHOTO



CPELNCTBO 3a OCbLECTBSBAHE HA THProBCKO CbOOWEHME, XapakTEPUCTMKMTE Ha cTokata uiu
ycnyrarta v TsaxHaTta LeHa 1 KOeTo faBa Bb3MOXHOCT Ha NOTPebutens na Hanpasu Nnokynka.

30. (Hoea - [1B, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r., uam. - 1B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r.) "3noynoTtpeba c BAMSHNE" € U3MNO0NA3BAHETO Ha MO3MUUS HA cuna CrpsiMo
noTpebuTtens 3a ynpaxHsiBaHE Ha HATMUCK BbPXy Hero, Aopu u 6e3 M3Non3BaHeTo Wunm
3annaxaTta 3a M3M0on3BaHe Ha u3umyecka cuna, Nno HauyvH, KOWTO OrpaHu4aBa 3HAYUTENHO
cnocobHocTTa Ha NoTpebuTens na B3eMe MHAPOPMMPAHO PeLIeHNe.

31. (HoBa - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) "TbproBcko peleHme" e BCSKO
peweHne, B3eTO OT NOTpebuTen 3a ToBa Janv fa 3akynu CTOKa WAW ycnyra, 3a HauyvHUTE U
ycrnosusTa 3a HemHOTO 3akynyBaHe, ganu fa U3Bbpln LUSNOCTHO UKW YaCTUYHO nnawaHe, nanu
Ja 3a0bpXu cTokarta, UM na ce pasnopenn C Hes, Oa ynpaxHu npasaTta cu, npeasuaeHn B
[IOroBopa no OTHOLWEHME Ha cTokaTa WAW ycnyraTa, He3aBuCUMO OT TOBa, 4anv noTpebutensat
pelasa na npegnpueme OenCcTBme Uamn He.

32. (HoBa - B, 6p. 18 ot 2011 r., non. - B, 6p. 61 ot 2014 r., B cnna ot 25.07.2014 r.)
"TpaeH HOCMTEN" € BCEKW HOCMTEN, AaBall Bb3MOXHOCT Ha NoTpebutens nnm Ha Tbproeeua na
CbXpaHsiBa UHGOpMauus, nsnpareHa NM4Ho 40 Hero, KOMTO No3BoNsBa NECHOTO N U3NON3BaHe B
O6bhewe 3a nepuon OT BPEME, CbOTBETCTBAW, HA UeNUTe, 3a KOMTO € npefHasHavyeHa
NHopMaumsaTa, U KOMTO MO3BONSBA HENPOMEHEHOTO Bb3MNPOM3BEXOAHEe Ha CbXxpaHeHaTta
NHopMaums. Takmea HOCUTENN ca HaNpUMep XapTus, YCTPOWCTBA 3a CbXpaHeHue Ha OaHHU C
USB wuHTepdgpeinic, CD-ROM pguckose, DVD pguckoBe, Kaptum C nameT, TBbpAW OUCKOBE Ha
KOMMAKTPUTE, ENEeKTPOHHA nowa v Apyru. 3a TpaeH HOoCUTEeN ce cMaTaT U MHTEPHET canToBeTe,
KOUTO OTrOBapsiT Ha CNeOgHWTE YCNOBUS: CalTbT MNO3BONsBA Ha noTpebutens na 3anasu
nonyyeHata uHdopMaums, MHgopmaumsaTa mMoxe ga 6bae 3anaseHa B NPOAb/IXEHVWEe Ha
[OCTaTb4YyHO ObNAbr NEepuos OT BPEME M TbproseubT, NPefocTaBun MHopMaunsaTa, He Moxe
ha s NPOMEHS.

33. (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "Ctoku, nspaboTteHn no
nopbyka Ha noTpebutens" ca CTOKW, KOUTO He ca u3paboTeHn npenBapuTenHo, a ca
n3paboTeHn Bb3 OCHOBA Ha MHAMBMAOYaNeH n3bop nnu pelweHne Ha noTpebutens.

34. (Hoea - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "Horosop 3a npomaxba" e
[OroBop, Mo cunara Ha KOWTO TbProBeubT MNPEXBBbPASA UM Ce 3ahbfixasa Aa MPexXBbpiu
cobCTBEHOCTTA Ha CTOKM Ha MoTpebutens, a NoTpebuTenat 3annawa unu ce 3agbixasa ba
3annaTu ueHara 3a THX, BKIYUTENHO AO0roBopuTe, MMallmn 3a npeamMeT eqHOBPEMEHHO CTOKU Y
ycnyru.

35. (Hoea - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "OoroBop 3a ycnyra" e
[IOroBOp, pasnuyeH oT OOroBop 3a npogaxba, Mo cunata Ha KOWTO TbProBeubT NPenoCTaBs
Unu ce 3afbixasa ha NpefocTaBu ycnyra Ha noTpebutens, a NnoTpebuTenat 3annawa unm ce
3adbnxasa fa 3annaTtu ueHarta 3a Hes.

36. (HoBa - [1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) "LdonbnHnuTeneH gorosop" e
[IOroBOp, MO cunata Ha KOMTO MnoTpedbutenaTt npuoobuBa CTOKM UAWM YCNyrn BbB Bpb3Ka C
[IOrOBOP OT PasCTOSiHME MW C LOrOBOP U3BBbH TbProBckMs 00eKT, KaTto Te3n CTOKM M YCNyru ce
npenocTaBaT OT Tbproeeua UM OT TPETO NMUE Bb3 OCHOBA HA OOrOBOPEHOCT MeXAy TPeToTo
nuue n Tbproeeua.

37. (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "TbproBckn 0bekT" e
HeLBMXWUM O0OEeKT 3a Tbprosus Ha ApebHO, B KOWTO TbpProBeubT OCHLECTBSBA MOCTOSIHHO



IeHoCTTa CW, WNXM BCEKM OBMXWUM 0OEKT 3a TbproBus Ha OpebHO, B KOWTO TbProBeubT
ocbluecTBsiBa 0bnyaiHO AeinHoCTTa CI.

38. (HoBa - [IB, 6p. 61 o1 2014 r., B cuna o1 25.07.2014 r.) "LIncbpoBo cbaobpxaHue" ca
OaHHW, KOUTO ca MNPOM3BEOEHU M OOCTaBEHM B UMGpPOBA (Popma, Kato KOMMIOTbHPHM Urpw,
aHTMBUPYCHWN Nporpamu, annvkauuun, unmm, My3mka, TEKCTOBE, €NEeKTPOHHN KHUM, BECTHULMN,
CnucaHns, COgPTYEPHN UK OHNAlH urpun, 6asa naHHW, UHTEPHET canToBe 3a 3anaraHus u opyru,
He3aBMCKMMO Oanu ca OOCTbMHM Ype3d U3TerngHe Unu npefaBaHe B peanHo BpeMe, NocpeacTsom
MartepuaneH HOCUTEN UK Ype3 BCSAKAKBO APYro CpeacTso.

39. (HoBa - LB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "®yHKUMOHANHOCT Ha
UMPOBO ChbAbPXAHME" ca Pa3/IMYHUTE HA4YMHMK, MO KOUTO MOXe [a ce M3nons3sa LMgppoBoTo
CbAbpXaHne, Kato npocnensiBaHe Ha NOTPebuTencko MoBedeHWe; KakTo W nuncara unm
HaNMYMeTo Ha TEeXHUYECKW OrpaHuyeHus, Kato 3awmta 4ypes ynpasfieHne Ha uMdpoBM npasa
WNN pernoHanHo KogmpaHe n apyru.

40. (HoBa - OB, 6p. 61 o1 2014 r., B cuna o1 25.07.2014 r.) "OnepaTtrMBHa CbBMECTMMOCT
Ha UMJPOBO CbAbpPXaHMe" e HopMaums 3a CTaHgapTHaTa xapayepHa n cogptyepHa cpena, C
KOSITO € CbBMECTMMO LMPOBOTO CbAbPXaHMe, KaTo onepaumoHHaTa cuctema; Heobxoonmara
BEPCUS N HAKOWU XapayepHN eNeMeHTN.

41. (HoBa - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) "CpencTBo 3a KOMyHUKaLUS
OT pasCcTosHME" € BCSKO CPEeACcTBO, KOeTO 6e3 enHOBPEMEHHOTO (PM3MYECKO NMPUCHCTBME HA
Tbproeeua u notpebutens mMoxe ga O6bhe MINON3BAHO 3a CK/OYBAHE HAa LOrOBOP MexXnay
CTpaHuTe, KaTto agpecupaHn 1 HeagpecupaHu neYyaTtHn matepuann, CtaHoapTHO NUCMO, peknama
B Mpecarta C KyrnoH 3a nopbyka, katanor, TenedoH (Cbc nnm 6e3 y4acTneTo Ha YOBEK), paawo,
TENeBn3ns, BUOeOTeNnedOoH, BUOEOTEKCT, SMS CbOOLWEHNE, KOMMKTBP, E€NeKTPOHHA mMoLa,
VHTEpPHeT, dpakc, nopbyka no nowara.

42. (HoBa - 1B, 6p. 61 o1 2014 r., B cuna o1 25.07.2014 r.) "MybnuyeH Tbpr" e MeTon Ha
npogaxba, Npyu KONTO CTOKWM MAWM YCAyrn ce npennaraTt oT Tbproseua Ha NoTpebutens, KOWTO
npucbhbCTBa UAM MMa BB3MOXHOCT [a MPUCHCTBA NIMYHO HA Tbpra, 4Ype3 npouenypa Ha
npo3payHo, KOHKYPEHTHO HadnasaHe, pbkoBOAEHa OT MPoBeXdalus Tbpra, KaTto crnevennnnat
HaO4aBaHETO YHaCTHUK € ANbXEH Aa 3aKkynu CTOKUTE Unn ycnyruTte.

43. (HoBa - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "lnatexHo cpencteo” e
nepcoHann3npaHo YCTPOMNCTBO W/UNM KOMNNEKT OT Npouenypu, OOrOBOPEHN MexXdy nonssarens
Ha nnateXxHW ycnyrm nm OoctaByMkKa Ha MnaTteXxHW YyCnyru n vusnons3saHyW OT Non3eaTtens Ha
nnaTeXHW ycnyru ¢ ornen n3BbplBaHeTO Ha HApeXaaHe 3a nnalaHe.

44. (HoBa - OB, 6p. 57 ot 2015 r.) "ObuyaitHo npebrBaBaHe" € MOHSATMETO B
cboTteeTcTBue ¢ PernameHnT (EO) N2 593/2008 Ha EBponenckusa napnameHT n Ha CbeeTa oT 17
toH1 2008 r. OTHOCHO NPUNOXMMOTO MPaBO KbM AOrOBOPHU 3a4bxXeHus (Pum ).

45. (Hoea - OB, 6p. 57 ot 2015 r.) "MMpouenypa 3a anTepHaTMBHO pellaBaHe Ha
notpebutenckn crnopoee" e npouedypa 3a W3BbHCBHOEOHO pewaBaHe Ha noTpedbutencku
cropose, OTroBapsla Ha W3MCKBaHMATA Ha TO3UM 3aKOH M OCbllecTBABaHa OT OpraH 3a
anTepHaTUBHO pellaBaHe Ha NOTPebUTENCcKM CropoBe.

§ 13a. (Hoe - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) To3n 3akoH BbBeXnAa
pasnopenbute Ha:
1. OupekTtnea 98/6/EO Ha EBponeiickus napnameHT n Ha CbBeTa OTHOCHO 3awmTtara Ha



noTpebutennTe Npu 0603Ha4YaBaHETO HA LLEHUTE Ha CTOKMTE, NpeanaraHy Ha noTpebutennTe;

2. (oT™. - [1B, 6p. 102 o1 2008 1.)

3.(ot™m. - [1B, 6p. 61 o1 2014 1., B cuna ot 25.07.2014 r.)

4. (n3m. - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Onpektmnea 2011/83/EC Ha
EBponerickna napnameHt n Ha Cbeeta ot 25 oktomBpu 2011 r. OTHOCHO npaBara Ha
notpebutenute, 3a nameHeHve Ha Oupektmea 93/13/EVNIO Ha CbBeta u Oupektnea 1999/44/EO
Ha EBponenckuna napnameHT n Ha CbBeTta 1 3a oTMaHa Ha OupekTtnea 85/577/EVIO Ha CbBeTa n
DupekTusa 97/7/EO Ha EBponenckus napnameHT n Ha CbBeTa;

5. (oT™. - [1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.)

6. OupekTtua 2001/95/EO Ha EBponeiickns napnameHT n Ha CbBeTa OTHOCHO obwara
6e30MacHOCT Ha NPOAYKTUTE;

7. OnpekTtmea 1999/44/EO Ha EBponenckua napnameHT u Ha CbBeTa OTHOCHO HSKOWU
acnekTun Ha npogaxbarta Ha NoTpebUTEeNCKN CTOKM N CBbP3aHNTE C TAX rapaHumu;

8. OupekTtmea 85/374/ENO Ha CbBeTa 3a cHnmxaBaHe Ha 3aKOHOBUTE, NOA3AKOHOBUTE
N adMVHUCTPATMBHUTE pasnopenbu Ha ObpXaBMTE YNEHKM OTHOCHO OTrOBOPHOCTTA 3a Bpenw,
NPUYUHEHN OT OedIeKkT Ha CTOoKa;

9. [Hupektmea 93/13/EMNO Ha CbBeta OTHOCHO HepaBHOMPaBHWUTE Knays3n B
noTpebuTencknTe [OroBopwu;

10. (u3m. - OB, 6p. 18 ot 2011 r.) OupekTtmea 2008/122/EO Ha EBponeiickmsa napnameHT
n Ha CbeeTa oT 14 sHyapm 2009 r. OTHOCHO 3awmTata Ha NoTpeduTenute No OTHOWEHUE Ha
HSAKOW acnekTW Ha [LOroBOPWUTE 3a pasnpeneNieHO BbB BPEMETO MON3BaHe Ha COOCTBEHOCT,
LbIrOCPOYHN BaKaHUMOHHM NPOAYKTY, Npenpoaaxba v 3amMsHa;

11. OupekTtumea 98/27/EQO Ha EBponeickus napnameHT n Ha CbBeTa OTHOCHO MCKOBETE
3a NpeycTaHOBsIBaHE Ha HapyLWeHWs ¢ Len 3awmTa Ha MHTepecuTe Ha noTpebutenuTe;

12. OwupektmBa 2005/29/EQ Ha EBponenickma napnameHT um Ha CbBeta OTHOCHO
HENOANHM TbProBCKM NPaKTUKK OT CTPaHa Ha TbProBuM KbM NOTPEOUTENN HA BBTPELWHUS Nasap
n n3meHexune Ha Odupektuea 84/450/ENO nHa CobBeTta, aupektusu 97/7/EO, 98/27/EO n 2002/65/E
O Ha EBponeiickmna napnameHT n Ha CbBeTa, n PernameHT (EO) N2 2006/2004 Ha EBponerickms
napnameHT n Ha CbBeTa;

13. (HoBa - [1B, 6p. 57 o1 2015 r.) OupekTtunea 2013/11/EC Ha EBponeiickns napnameHT u
Ha CbBeTa oT 21 mai 2013 r. 3a anTepHaTMBHO pellaBaHe Ha MoTpebuTenckyn crnopoBe K 3a
nameHeHne Ha PernameHT (EO) Ne 2006/2004 n OupekTtmea 2009/22/EO (Lupektmea 3a APC 3a
notpebutenn).

MpexopHu 1 3aKknoYnTeNnHn pasnopenom

§ 14. 3akoHBbT 3a 3awmTa Ha noTpebutenute 1 3a npaesunarta 3a Tbprosus (06H., 1B, 6p.
30 o1 1999 r.; M3Mm., 6p. 17 1 19 0T 2003 r., 6p. 42 0T 2005 I.) CE OTMEHS.

§ 15. Bwucawute cbaebHn npomsBoacTBa 3a 3abpaHa WM NpekpaTsiBaHe
pasnpocTpaHeHneTo Ha 3abnyxaaealia uam HenoYTeHa peknama ce AoBbpWBaT Mo AocerawHus
pean.



§ 16. Bucawmte cbaebHn nponssoacTea no gena, obpasyBaHu Ha ocHoBaHue 4n. 51 ot
OTMeHeHMs 3akoH 3a 3awmTa Ha noTpebutennte 1 3a nNpasunaTta 3a TbpProsus, ce AoBbpWBAT
no JocerawHus pea.

§ 17. Mo oTHOWeHNe Ha NPOABNXMTENHOCTTA Ha CPOKOBETE, 3anoyHany fa Tekat npw
LEeNCTBMETO Ha OTMEHEHMs 3aKOoH 3a 3awmMTa Ha noTpedbuTennte u 3a Npasunarta 3a TbpProsus,
ce npwnarat pasnopendute Ha TO3M 3aKOH, OCBEH aKO 3a M3TUYAHETO HA CpPOKa Mo OTMEHEHUS
3aKOH € HYX€EH Mo-4b/blr Nepron OT NPeABUAEHNS B TO3U 3aKOH.

§ 18. (1) MnHucTepckmaT cbBeT npuema Hapenbute no 4n. 12, 79 n 99 B 6-MeceyeH cpok
0T 0bHapoaBaHeTO Ha 3akoHa B " bpXaBeH BECTHUK".

(2) Oo nprvemaHeTo Ha HapenbuTe no 4n. 12 ce npunaraTt NoA3akOHOBUTE HOPMATUBHU
aKkToBe, N3haleHn 3a npunaraHe Ha 4n. 7 oT 0OTMeHeHus 3akoH 3a 3awuTa Ha notTpebutenute u
3a npasmnaTa 3a Tbprosus, LOKONKOTO HE NPOTUBOPEYAT Ha TO3U 3aKOH.

8§ 19. MuHUCTBPBT Ha WKOHOMMKATA W eHepreTukarta wusgasa MNoOA3aKOHOBUTE
HOPMaTMBHM akTOBE MO MpuiaraHeTo Ha 3akoHa B 6-MecedyeH CpPoK OT obHapoABaHETO My B
" bp>XaBeH BECTHUK".

§ 20. (1) CbuwecTByBawara [0 BNM3aHETO B CMna Ha TO3M 3aKOH KoMncust No Tbprosums u
3awuTa Ha noTpebutenuTe 3anasea craTtyta cu nog HaumeHoBaHWeTo "KoMucus 3a 3awmrta Ha
notpebutenure".

(2) YctpomctBeHusaT npasunHUK Ha KomucuaTta no  TbProsus M 3awmrta Ha
noTpebutennTe ce npvMeexaa B CbOTBETCTBUE C M3UCKBAHNSTA HA 3aKOHA B €JHOMECEYEH CPOK
OT BNN3AHETO MYy B cUNa.

§ 21. B NpaxaaHckumsa npouecyaneH kogekc (06H., 13B., 6p. 12 ot 1952 r.; nam., 6p. 92 ot
1952 r., 6p. 89 o1 1953 1., 6p. 90 o1 1955 r., 6p. 90 OT 1956 1., 6p. 90 oT 1958 r., 6p. 50 1 90 OT
1961 r.; nonp., 6p. 99 ot 1961 r.; nam., 1B, 6p. 1 o1 1963 r., 6p. 23 0T 1968 ., 6p. 27 0T 1973 1.,
6p. 89 o1 1976 r., 6p. 36 0T 1979 ., 6p. 28 0T 1983 1., 6p. 41 0T 1985 ., 6p. 27 0T 1986 1., Bp. 55
o7 1987 r., 6p. 60 o1 1988 r., 6p. 31 1 38 o1 1989 1., 6p. 31 0T 1990 r., 6p. 62 o1 1991 r., 6p. 55
o1 1992 ., 6p. 61 1 93 o1 1993 r., 6p. 87 o1 1995 1., 6p. 12, 26, 37, 44 1 104 oT 1996 r., 6p. 43,
551 124 o1 1997 r., 6p. 21, 59, 70 1 73 o1 1998 r., 6p. 64 1 103 oT 1999 r., 6p. 36, 85 1 92 o7
2000 r., 6p. 25 o1 2001 r., 6p. 105 1 113 o1 2002 r., 6p. 58 1 84 o1 2003 r., 6p. 28 1 36 oT 2004
r., 6p. 38, 42, 43,79 1 86 o1 2005 r.) B 4n. 1264, an. 1 ce cb3nasa bykea "1

"T) no nckose no 4n. 186 oT 3akoHa 3a 3awmTa Ha noTpebutenute."

§ 22. B 3akoHa 3a xpaHute (06H., B, 6p. 90 ot 1999 r.; nam., 6p. 102 ot 2003 r., 6p. 70
0T 2004 r., 6p. 87 o1 2005 r.) ce NpaBAT CNeAHNTE N3MEHEHUS:

1. B un. 4 gymnte "N K'bM CTOKW, UMUTUPALLM XpaHWN" Ce 3annyaBsar.

2. B un. 34, an. 3 pymnte "Komncmsita no Tbproeust n 3awmrta Ha notpebutenute" ce
3ameHsT ¢ "KomucmsaTa 3a 3awmrta Ha notpebutenute".



§ 23. B 3akoHa 3a noweHckute ycnyru (o6H., 1B, 6p. 64 ot 2000 r.; nam., 6p. 112 ot
2001 r., 6p. 45 1 76 o1 2002 r., 6p. 26 0T 2003 r., 6p. 19 1 88 0T 2005 r.) B 4n. 66, an. 1 oymuTe
"Ha ocHoBaHue 4n. 59, an. 3 oT 3akoHa 3a 3awmTta Ha noTpebutennte u 3a npaeBunarta 3a
Tbproesmsa" ce 3annyasar.

§ 24. B 3akoHa 3a 3aHaaTtute (06H., 1B, 6p. 42 ot 2001 r.; uam., 6p. 112 ot 2001 r., bp.
56 ot 2002 r.) B 4n. 5, an. 2 n 4n. 6 gymute "Komucumsata no ThHProsua M 3awmrta Ha
notpebutennte" ce 3ameHaT ¢ "Komncmsita 3a 3awmuta Ha notpebutenmte".

§ 25. B 3akoHa 3a BMHOTO U CMPTHUTE HanuTku (0bH., 1B, 6p. 86 ot 1999 r.; n3m., bp.
56 o1 2002 r., 6p. 16, 108 1 113 o1 2004 r.) B 4n. 79, an. 1 oymute "Komucusita no Tbprosus u
3awuTa Ha noTpebutennte" ce 3ameHsT ¢ "Kommcusata 3a 3awmrta Ha notpebutenure”.

§ 26. B 3akoHa 3a napvyHuWTEe MNpPeBOAM, E€NEeKTPOHHUTE MnaTeXHW WHCTPYMEHTU U
nnatexuHute cuctemn (OB, 6p. 31 o1 2005 r.) ce NpaBAT CNeoHNTE N3MEHEHNS:

1. B un. 16, an. 4 pymute "3akoHa 3a 3awmTta Ha notpebutenute M npasunarta 3a
Tbproeusi" ce 3aMeHsT cbe "3akoHa 3a 3awnuTa Ha notpebutenmte".

2. B un. 69 n uyn. 70, an. 3 ot gymute "Komucmsita no Tbprosus u 3awmta Ha
notpebutennte" ce 3ameHaT ¢ "Komncmsta 3a 3awmuTa Ha notpebutenmte".

§ 27. B 3akoHa 3a Typuama (06H., [1B, 6p. 56 o1 2002 r.; n3m., 6p. 119 1 120 ot 2002 r.,
6p. 39 01 2004 r., 6p. 28, 39 1 94 o1 2005 r.) ce NpaBsAT CNEQHNTE N3MEHEHNS:

1. B un. 31 gymute "HepaBHONpaBHW Knay3n No cMucbna Ha 4n. 35 n cnegsawmrte oT
3akoHa 3a 3awuTa Ha noTpebutennte M 3a npasBunata 3a TbProBus" ce 3aMeHAT C
"HepaBHOMPaBHW KNnay3un No cMucbna Ha 4n. 143 oT 3akoHa 3a 3awuTa Ha notpedbutenmte".

2.Bun. 59, an. 3, 4n. 64, an. 1, 1. 2, 4n. 646, an. 1, 2 n 4 n yn. 87, an. 1 n 2 gpymmte
"KomucumsaTta no Tbproeus 1 3awmTa Ha notpebutenute" ce 3ameHsT ¢ "KomucumsaTa 3a 3awmTa Ha
notpeburtenure".

§ 28. B 3akoHa 3a nekapcTBaTta W anTekuTe B XyMaHHaTa mMeouumHa (o6H., [1B, 6p. 36 oT
1995 ., 6p. 61 0T 1996 r. - PeweHne N2 10 Ha KOHCTUTYUMOHHNS cba oT 1996 r.; n3m., 6p. 38 oT
1998 r., 6p. 30 ot 1999 r., 6p. 10 oT 2000 r., 6p. 37 ot 2000 r. - PeweHne Ne 3 Ha
KOHCTUTYUMOHHMS cba oT 2000 r.; nam., 6p. 59 ot 2000 r., 6p. 78 o1 2000 r. - PeweHne N 7 Ha
KoHCTUTYUMoHHMS cba oT 2000 r.; nam., 6p. 41 ot 2001 r., 6p. 107 n 120 ot 2002 r.; nonp., 6p. 2
oT 2003 r.; u3Mm., 6p. 56, 71 1 112 o1 2003 r., 6p. 70 1 111 0T 2004 1., 6p. 37, 76, 85 1 87 oT 2005
r.) B un. 112, an. 2 n 3 gymnte "KomucumsiTa no TbproBus 1 3awmta Ha noTpebutenute" ce
3ameHsT ¢ "KomucumaTa 3a 3awmrta Ha notpebutenute".

§ 29. B 3akoHa 3a panekocbobueHusta (0bH., [1B, 6p. 88 o1 2003 r.; u3m., 6p. 19, 77, 88
n 95 ot 2005 r.) B 4n. 152 n un. 215, an. 2 gymute "KommncuaTta no Tbprosus v 3awmrta Ha
notpebutenute" ce 3ameHaAT ¢ "KomncumsaTa 3a 3awmuta Ha notpebutennte".



§ 30. B 3akoHa 3a reHeTnyHO mMoamncpuumpaHmn opraHnamm (06H., OB, 6p. 27 ot 2005 r.;
n3Mm., 6p. 88 o1 2005r.) B Yn. 7, an. 5, 1. 1, 6ykBa "x", un. 111, 4n. 112, an. 2, yn. 115, an. 1 n yn.
143, an. 4 n 6 npymmnte "Komucusita no TbproBus 1 3awmrta Ha notpebutenute" ce 3ameHsT C
"Komuncumsta 3a 3awmuTa Ha notpebutenmte".

§ 31. B 3akoHa 3a TioTiOHA 1 ToToHEeBUTE napgenns (obH., B, 6p. 101 ot 1993 r.; nam.,
6p. 19 o1 1994 r., 6p. 110 oT 1996 r., 6p. 153 o1 1998 r., 6p. 113 0T 1999 r., 6p. 33 1 102 ot
2000 r., 6p. 110 ot 2001 r., 6p. 20 o1 2003 r., 6p. 57 1 70 o1 2004 r., 6p. 91 1 95 o1 2005 T.) B
yn. 52, an. 1, 1. 6 n B 4n. 52a, an. 1 gymute "Komucmsata nNo THbprosus WM 3awmrta Ha
notpebutennte" ce 3ameHaT ¢ "Komncmsita 3a 3awmuta Ha notpebutenmte".

§ 32. B 3akoHa 3a ABunXxeHneTo no nbTuwara (06H., B, 6p. 20 ot 1999 r.; n3m., 6p. 1 ot
2000 ., 6p. 43,451 76 o1 2002 ., 6p. 16 1 22 0T 2003 1., 6p. 6, 70,851 115 0T 2004 1., 6pP. 79 1
92 o1 2005 1.) B 4n. 1664, an. 1, yn. 1666, an. 2 3 n un. 173a, an. 1 n 2 gymute "Komucusta no
THProBmMs U1 3awmta Ha notpebutennte" ce 3ameHaT ¢ "Komucusita 3a 3awmta Ha
notpebutenure".

§ 33. B 3akoHa 3a n3mepBaHusaTa (06H., B, 6p. 46 o1 2002 r.; n3m., 6p. 88 n 95 ot 2005
r.) B 4n. 75, an. 2 pymnte "3akoHa 3a 3awmta Ha notpebutenuTe 1 3a npasunara 3a Tbprosms”
ce 3aMeHAT cbC "3akoHa 3a 3awmTa Ha notpebutenure”.

§ 34. (Mam. n pon. - B, 6p. 53 o1 2006 r., B cuna ot 30.06.2006 r., uam. - [1B, 6p. 59 ot
2006 r., B cuna ot 21.07.2006 r., uam. - B, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r.)
3akoHbT BAM3a B cuna 6 Meceua cnen obHapogBaHeto My B "IbpXaBeH BECTHUK", C
N3KNoYeHne Ha yn. 3, an. 3, 4n. 68a, 4n. 159, un. 160, 4yn. 164, an. 1, 1. 7, an. 21 3, 4n. 186, an.
1 man 2, 1. 9 un 186a, 1866 n § 13, 1. 22, kOMTO BNAM3AT B cuna OT pgarara Ha
npucbenunHssaHeTo Ha Penybnuka bbnrapus kbm EBponeiickus cboa.

§ 35. (M3m. - B, 6p. 82 o1 2009 r., B cnna ot 16.10.2009 r., nam. - B, 6p. 61 o1 2014 r.,
B cuna ot 25.07.2014 r., nam. - [1B, 6p. 14 o1 2015 r.) 'anbnHeHMETO Ha 3aKOHa Ce Bb3nara Ha
MUHUCTbpa Ha MKOHOMMKATA.

3akoHbT e npuet ot XL HaponoHo cbbpaHue Ha 24 HoemBpu 2005 r. 1 e nogneyartaH ¢
odhuumanHma nevat Ha HapogHoTo cbbpaHue.

MpexopHu 1 3aKknounTeNnHu pasnopenom
KbM AODMUHUCTPATUBHONMPOLIECYAJTHUA KOLOEKC
(OBH. - OB, BP. 30 OT 2006 I'., B CUJ1A OT 12.07.2006 I".)

§ 55. B 3akoHa 3a 3awmTta Ha notpebutenute (LB, 6p. 99 ot 2005 r.) HaBcSKbOe OyMUTe



"3akoHa 3a aOMVHUCTPATUBHOTO npon3soacTeo” ce 3amMeHsaT C
"AOMUHMCTPATMBHOMNPOLECYyanHus Kooekc".

§ 142. KogekcbT BAmM3a B cuna Tpu meceua cnepn obHaponsaHeto My B "I bpxaBeH
BECTHUK", C U3KNIOYEHMEe Ha:

1. nan tpetn, § 2, 7. 1 n § 2, T. 2 - OTHOCHO OTMSAHATa Ha rnaea TpeTa, pasgen Il "
ObxansaHe no cboebeH pen”, §9, 1.1m2, 8§11, 1.11n2,§15, 8§44, 1.1mn2,§51,1.1,§ 53, 1.
1,§61,7.1,§66,7.3,§76,1.1-3,§78,§79,§83,1.1,§84, 1.11n2,§89,1.1-4,§101, 1.
1,§102,7.1,§107,§ 117, 1.11n2,§125,§128, 1. 1n2,§ 132, 1.21n § 136, 7. 1, kakTO 1 § 34,
§35,1.2,§43,1.2,§62,7.1,§66,7.21n4,§97, 17.21n § 125, 1. 1 - OTHOCHO 3amsHaTa Ha
aymata "oKpbXHua" ¢ "agMUHUCTpaTUBHMA" 1 3aMsHaTa Ha oymute "Codpuinckmns rpaickm cba”
¢ "AOMUHNCTpaTUBHUS CbL - rpan Codoma”, konto Bnmaart B cuna ot 1 mapt 2007 r.;

2. naparpad 120, koinTo Bnm3a B cuna ot 1 aHyapm 2007 r.;

3. naparpad 3, KOWTO BAM3a B cuna OT OeHs Ha obHapoOBaHeTO Ha Kodekca B
" bpXaBeH BECTHUK".

3aknouunTtenHu pasnopenbu
KBbM 3AKOHA 3A EJIEKTPOHHATA TbProBus

(OBH. - OB, BP. 51 OT 2006 I'., B CUJ1A OT 24.12.2006 I".)

8 6. To3n 3akoH BnM3a B cuna 6 meceua cnen obHapomBaHeTo My B "IlbpxaBeH
BECTHUK", C U3kN4YeHne Ha 4n. 19, KOMTO BNM3a B cuna OT gataTta Ha BAM3aHe B CUna Ha
[orosopa 3a npucbeaunHssaHe Ha Penybnvnka bbnrapus kbm EBponeiickms cbios.

3aknounTenHu pasnopenobm
KBbM 3AKOHA 3A NOTPEBUTENCKWUA KPEOUT

(OBH. - OB, BP. 53 OT 2006 I'., B CUJIA OT 01.10.2006 r.)

§ 2. B 3akoHa 3a 3awmTa Ha notpebutenute (06H., OB, 6p. 99 ot 2005 r.; uam., 6p. 30 oT
2006 r.) ce nNpaBaT CNeOHUTE N3MEHEHUS N OOMbJ/IHEHUS:

8. B § 34 o1 npexonHnTE 1 3aKntounTENHMTE pasnopenbu cnen aymute "an. 3" ce nobass
"yn. 68a", a oymnte "n 160" ce 3ameHAaT ¢ "4n. 160, un. 164, an. 1, 1. 7, an. 2un 3, 4n. 186, an. 1 n
an.2,71.7,4n. 186a, 1866 n § 13, 1. 22".

§ 4. 3akoHbT BAM3a B cuna Tpu Meceua cnepn obHaponBaHeto My B "I bpxaseH
BECTHUK", C N3KNIOYEHNE Ha:

2. MNaparpad 2, KOAWTO BAM3a B cufia OT [HOeHS Ha obHapoABaHETO Ha 3akoHa B
"Il bp>XaBeH BECTHUK".



MpexoaHu n 3aknounTenHu pasnopenbu
KbM 3AKOHA 3A KPEOUTHUTE MHCTUTYLUN

(OBH. - OB, BP. 59 OT 2006 I'., B CUJ1A OT 01.01.2007 I".)

§ 36. 3aKOHBT BAM3a B cuna OT LEHS Ha BAu3aHe B cuna Ha Jorosopa 3a
npucbenmHsaBaHe Ha Penybnuka Bbvnrapus kbM EBponeiickmsa cbios, ¢ nsknodeHre Ha § 35, 1.
2, KOSITO B/M3a B cMna OT JeHs Ha obHapoaBaHeTO Ha 3akoHa B "I bpXaBeH BECTHUK".

3aknountenHu pasnopenom
KbM 3AKOHA 3A NPEOOCTABAHE HA ®PUHAHCOBU YCITYTU OT PA3SCTOAHUE
(OBH. - OB, BP. 105 OT 2006 I"., B CUJTA OT 01.01.2007 I".)
§ 12. 3akoHBbT BNM3a B cuna ot 1 aHyapm 2007 r., ¢ usknodeHne Ha § 4, 1. 1 n 5, komto
BNM3aAT B CMNa OT AEHS Ha BNM3aHe B cuna Ha 3akoHa 3a eNleKTpoHHaTa Tbprosus.
MpexopnHu n 3aknounTenHn pasnopenomn
KbM 3AKOHA 3A O bP>XXABHUSA BIOOKET HA PEMYBJIUKA BbJITAPUA 3A 2007 T.
(OBH. - OB, BP. 108 OT 2006 I"., B CUJIA OT 01.01.2007 r.)
8 106. 3akoHBbT BNM3a B cmna ot 1 sHyapu 2007 r., ¢ usknioveHne Ha § 103 n 104, kouto
BAM3aT B cMna OT AeHs Ha obHapoaBaHeTo My B "I bpXaBeH BECTHMK".
MpexonHu n 3aknounTenHn pasnopenomn
K'bM 3AKOHA 3A NEKAPCTBEHUTE NPOOYKTU B XYMAHHATA MEOULUHA
(OBH. - OB, BP. 31 OT 2007 I'"., B CUJ1A OT 13.04.2007 I".)
§ 37. 3aKOHBT BNM3a B cuna OT OeHs Ha obHapoaBaHeTo My B "I bpXaBeH BECTHUK", C
N3KJIloYeHre Ha § 22, KOWTO BNn3a B CUia efHa rognHa cnef BNn3aHeTo B CuU/ia Ha TO3U 3aKO0H.
MpexonHu n 3aknounTenHn pasnopenomn
KbM rPAXK O0AHCKUA NPOUECYAJIEH KOLEKC

(OBH. - OB, BP. 59 OT 2007 I'., B CUJ1A OT 01.03.2008 I".)

861. KogekcbT BNmnaa B cuna ot 1 mapt 2008 r., ¢ N3kN0YEHNE Ha:

1. yact cegma "OcobeHun npaBmna OTHOCHO MPOM3BOACTBOTO MO rpaXxAaHCcku gena npu
JencTBme Ha NpaBoTo Ha EBponencknsa cbios”;

2. naparpad 2, an. 4;

3. naparpad 3 0THOCHO OTMsiHaTa Ha rnaea TpuaeceT u BTopa "a" "OcobeHun npaeuna 3a
npu3HaBaHe M OOMyCKaHe U3MNbJ/IHEHME HA PELEHNS Ha 4YyXOEeCTpaHHW CbOunuwa n Ha opyru



yyxgectpaHHu opraHn” ¢ y4n. 307a - 3074 v 4act cegma "lMpom3BOACTBO 3a BpbluaHe Ha OeTe
NN 3a ynpaxHsBaHe Ha NpaBoTO Ha NUYHWU OTHOoWweHus" ¢ 4n. 502 - 507;

4. naparpad 4, an. 2;

5. naparpad 24;

6. naparpad 60,

KOWTO BAM3aT B CMna Tpu OHu cnel obHapoaBaHeTo Ha kogekca B "I bpXaBeH BECTHMK".

MpexopnHu n 3aknounTenHn pasnopenomn
KbM 3AKOHA 3A UBMEHEHUE U 0OMbJ/IHEHUE HA 3AKOHA 3A 3ALLLUTA HA
NMOTPEBUTENUTE

(OBH. - OB, BP. 64 OT 2007 I'., B CUJ1A OT 08.09.2007 I".)

§ 38. HaBcskbae B 3aKOHa B HauMMEHOBaHMATA Ha akToBeTe Ha EBponenckms cbio3
cbkpaweHueto "EC" ce 3ameHs ¢ "EQ".

§ 39. YcTpohcTBEHUAT npaBUNHUK Ha KomucusaTta 3a 3awmurta Ha notpebutennte ce
npueexpga B CbOTBETCTBME C U3UCKBAHMATA HA TO3M 3aKOH B €JHOMECEeYeH CPOK OT B/IM3AHETO
My B cuna.

§ 40. 3aBapeHuTEe BUCALLM NPON3BOACTBA MO 4. 39 ce foBBbPWBAT NO JoCeralwHus pea.

§ 42. 3aBapeHuUTe Npu BAM3aHETO B CMMa Ha TO3WM 3aKOH BUCALWM MPOU3BOACTBA MO Y.
32, an. 1, 3 n 4, un. 33 n yn. 34, an. 3 n 4 o1 3aKkoHa 3a 3awWmTa Ha KOHKypeHuuaTa npen
KomucusaTa 3a 3awmra Ha KOHKYpeHumnsaTa ce JOBbpLWBaT Mo JocerawHns pea.

§ 43. 3akoHDBT BM3a B cuna eaouH meceu cnep obHapogsaHeTo My B "I bpxaBeH
BECTHUK".

MpexonHu n 3aknounTenHu pasnopenom
KbM 3AKOHA 3A NMNATEXHUTE YCNYTU U MNATEXKHUTE CUCTEMU
(OBH. - OB, BP. 23 OT 2009 T"., B CUJ1A OT 01.11.2009 I".)
§ 21. 3akoHbT B/M3a B cuna o1 1 Hoemepm 2009 r., ¢ usknoyeHne Ha § 10, konTo BNm3a
B CUNa OT OeHs Ha obHapoaBaHeTo My B "I bpXaBeH BECTHUK".
MpexopnHu n 3aknoynTenHn pasnopenomn
KbM 3AKOHA 3A UBMEHEHUE HA 3AKOHA 3A TYPU3MA

(OBH. - 1B, BP. 82 OT 2009 I'., B CUJ1A OT 16.10.2009 I".)

§ 30. B 3akoHa 3a 3awmTa Ha notpebutenute (06H., OB, 6p. 99 ot 2005 r.; nam., 6p. 30
oT 2006 r., 6p. 51, 53, 59, 105 1 108 oT 2006 r., 6p. 31, 41, 59 N 64 o1 2007 r., 6p. 36 N 102 OT
2008 r. n 6p. 23 1 42 ot 2009 r.) HaBcsKbAe OyMUTE "MMHUCTBPDBT HA MKOHOMMKATA W



eHepreTukara", "MMHUCTbpa Ha MKOHOMMKATA W eHepreTukara”, "3aMecTHUK-MUHUCTBbPDBT Ha
MKoOHOMMKata u eHepretukata" m "MUHUCTEPCTBOTO HA WKOHOMMKATa W eHepreTukara" ce
3aMeHAT CbOTBETHO C "MUHUCTBPBT HA MKOHOMMKATA, eHepreTukara n typmama”, "MUHUCTbpa

Ha WKOHOMMKATa, eHepretTvkata W Typu3ma', "3aMeCTHUK-MUHUCTBPBT HA WKOHOMUKATA,
eHepreTukara u Typmsma" n "MUHUCTEPCTBOTO HA MKOHOMUKATA, eHepreTmkara u typuama".

§59. 3akOHBT B/IM3a B cuia OT AeHs Ha obHapoaBaHeTo My B "I bpXaBeH BECTHUK".
MpexonHu n 3aknounTenHn pasnopenomn
KBbM 3AKOHA 3A OEVNHOCTUTE MO NPEOOCTABSHE HA YCNYTU

(OBH. - OB, BP. 15 OT 2010 I"., B CUJ1A OT 23.02.2010T".)

§ 13. 3akOHBT B/IM3a B CW/ia OT AeHs Ha obHapoaBaHeTo My B "I bpXaBeH BECTHUK".

MpexonHu n 3aknounTenHn pasnopenom
KbM 3AKOHA 3A UBMEHEHUE U O00OMbJ/IHEHUE HA 3AKOHA 3A NMPUBATU3ALUNA U
CNEONPUBATU3AUMNOHEH KOHTPOIJ1

(OBH. - OB, BP. 18 OT 2010 I"., B CUJ1A OT 05.03.2010T".)
§ 36. 3akOHBT BNM3a B cuna OT AeHS Ha obHapoasaHeTo My B "I bpXaBeH BECTHUK".
MpexoaHu n 3aknounTenHu pasnopenom
K'bM 3AKOHA 3A NOTPEBUTEJICKUSA KPEOUT
(OBH. - OB, bP. 18 OT 2010 I"., B CUJ1A OT 12.05.2010".)

8 9. 3akoHbT BNM3a B cuna ot 12 mav 2010 .

MpexonHu 1 3aKknounTeNnHu pasnopenom
KbM 3AKOHA 3A UBMEHEHUE U O0OMNMBbJ/IHEHUE HA 3AKOHA 3A NMPEOOTBPATABAHE
n PASKPUBAHE HA KOH®DJTUKT HA UHTEPECHU

(OBH. - OB, BP. 97 OT 2010 I"., B CUJ1A OT 10.12.2010T".)

§ 61. 3aKOHBT BNM3a B cuna oT OeHs Ha obHapoaBaHeTo My B "IlbpXaBeH BECTHUK" C
N3KYeHne Ha:

1. naparpadd 11 oTHOCHO un. 22a - 224, KOMTO BNAn3a B cuna ot 1 aHyapu 2011 r.;

2. naparpadu 7, 8, 9, § 11 oTHocHo 4n. 22e -22u n § 12, 13, 14, 15, 16, 17, 18, 19, 20,
21,22 n 23, konto Bnu3at B cuna ot 1 anpun 2011 r.

3aknountenHu pasnopenom



KbM 3AKOHA 3A UBMEHEHUE U OOMbJIHEHUE HA 3AKOHA 3A 3ALLIUTA HA
NMOTPEBUTEJIUTE

(OBH. - OB, BP. 18 OT 2011 T".)

§ 54. Pasnopenbute Ha § 40, 7. 2 n § 46 Bnu3ar B cuna ot 1 HoemBpn 2012 T.

MpexonHu n 3aknounTenHn pasnopenomn
KbM 3AKOHA 3A UBMEHEHUE U O0OMNMb/TIHEHUE HA 3AKOHA 3A O bP>XXABHUSA
CNYXWUTEN

(OBH. - OB, BP. 38 OT 2012 1., B CUJ1A OT 01.07.2012T".)

§ 84. (B cuna ot 18.05.2012 r.) B cpok 0o eanH mecel oT 06HapoABaHETO Ha TO3M 3aKOH
B "I bp>XaBeH BECTHUK":

1. MwuHuctepckmat cbBeT npusexpga Knacudgumkatopa Ha ONbXHOCTATE B
aAOMUHNCTPaUnATa B CbOTBETCTBUE C TO3U 3aKOH,

2. KOMMETEHTHUTE oOopraHn npuBexpar YCTPOWCTBEHUTE akToBe Ha CbOTBeTHaTa
aOMUHNCTPaUnA B CbOTBETCTBME C TO3U 3aKOH.

§ 85. (1) MNpaBoOTHOWEHMATA C MuaTa OT aAMUHUCTpaUUUTE No 3akoHa 3a PaguoTo u
TenesmaunsTa, 3aKkoHa 3a He3aBUCUMUS PUHAHCOB OAUT, 3aKOHA 3a ENEKTPOHHMUTE CbHOOLWEHNS,
3akoHa 3a Komucusata 3a puHaHCOB HaA30p, 3akoHa 3a AOCTbN U paskprBaHe Ha OOKYMEHTUTe
N 3a 00sIBSIBaHe Ha MPMHALNEXHOCT Ha O6bArapcku rpaxnaHu Kbm bpxaBHa CUrYpPHOCT K
pasy3HaBaTenHuTe cnyxobm Ha Bbnrapckarta HapooHa apmusl, 3akoHa 3a OTHEMaHe B Nonsa Ha
AbpXxasaTta Ha MMYLEeCTBO, NPUAOOUTO OT NpecTbnHa AEHOCT, 3akoHa 3a NpeaoTBpaTsBaHE U
yCTaHOBSIBaHE Ha KOHMNUKT Ha WHTepecu, Kogekca 3a coumanHo ocurypsisaHe, 3akoHa 3a
30paBHOTO ocurypsisaHe, 3akoHa 3a nogrnoMaraHe Ha 3emegenckute nponssoanTeny n 3akoHa
3a nbTuywara ce ypexgar npv ycnosmaTta v no pena Ha § 36 ot npexogHnTe n 3akioYnuTenHnTe
pasnopenbu Ha 3akoHa 3a M3MEHEHME M OONbJIHEHME Ha 3akoHa 3a AbpxasHus cnyxuten (OB,
6p. 24 o1 2006 1.).

(2) C aKkTa 3a HazHa4YaBaHETO Ha ObPXaBHUSA CNYXUTEN Ce:

1. npucbxga onpeneneHus B Knacugukaropa Ha ANbXHOCTUTE B aAMMHUCTpaumaTa
MVHMMASIEH paHr 3a 3aemMaHara O/1bXHOCT, OCBEH aKO CNYXUTENAT nNpuTexasa no-B1UCOK paHr;

2. onpenens nHOMBMayanHa oCHOBHa MeceyHa 3annara.

(3) DonbnHuTenHo HeobxoamMMMTE CPEACTBA 3a OCUTYPUTENHM BHOCKM HA nuuata no an.
2 ce ocurypsieat B paMKuTe Ha pasxoauTe 3a 3annaty, Bb3HarpaxXOeHus v OoCuUryputenHu
BHOCKM N0 6104XETUTE HA CbOTBETHUTE PasnopeanTenm ¢ O10aXeTHN KPEaNTH.

(4) MnHuCTEPCKMAT CBHBET Aa M3BBPLWN HEOOXOOMMUTE NMPOMEHM MO U3BBHOKAXETHATA
cMeTka Ha [l bpxaseH dooHA "3emenenve”, npomsTuyaiim ot T03M 3aKOoH.

(5) OpraHnte Ha ynpaBneHve Ha HauvoHanHWs ocuryputeneH WHCTUTYT U Ha
HauvoHanHata 3apaBHOOCUrypuUTENHA Kaca JAa M3Bbplat HeobxoauMUTe MNPOMEHU Mo
CbOTBETHUTE BIOAXETU, NPOMITUYALWMN OT TO3UN 3aKOH.

(6) HemsnonssaHnTe OTNYyCKM MO TPYLAOBUTE MNPAaBOOTHOWEHMS Ce 3anas3BaT U He ce



KOMMNeHcmpaTt ¢ napuyHn obesleTeHmns.

§ 86. (1) B enHoMece4eH CpOK OT BAU3AHETO B CuNa Ha TO3W 3aKOH MHAMBMOyanHarta
OCHOBHa MeceyHa 3annara Ha CnyXuTena ce onpepens Ttaka, 4ye cbliara, HamaneHa c
OBNXNMUA 0aHDBK U 33a0bIXUTENHUTE OCUTYPUTENHN BHOCKW 3a CMETKa Ha OCUTypPeHOoTO nuLe,
ako ca bunu ObNXUMK, Oa He e Mo-HMcKa OT Mony4YyaBaHaTta A0 TO3M MOMEHT OpyTHa MeceyHa
3annara, HamaneHa C AObXUMUTE 3a0b/IXUTENHU OCUTYPUTENHW BHOCKM 3a CMeTKa Ha
OCUrypeHOTO NnLE, ako ca bmnm ObNXUMU, N LbNXUMUS OAHDBK.

(2) B 6pyTHaTa 3annata no an. 1 ce BknoyBar:

1. ocHOBHaTa MeceYHa 3annara uiv OCHOBHOTO MECEYHO Bb3HarpaxmaeHue;

2. OOMBJIHATENHW Bb3HArpaxmneHus, KOUTO ce wu3nnawar MOoCTOAHHO 3aefHo C
nonaraiwara ce OCHOBHa MecedyHa 3anfiarta Wan OCHOBHO MeCe4yHO Bb3HarpaxaeHue un ca B
3aBNCMMOCT €MHCTBEHO OT 0TPaboTEeHOTO BpPEME.

§ 87. 3akoHbT BM3a B cuna ot 1 tonm 2012 r. ¢ usknoyeHne Ha § 84, KOMTO BNM3a B
cuna oT AeHs Ha obHapoaBaHeTO Ha 3akoHa B "I bpXaBeH BECTHUK".

MpexoaHu 1 3aknounTenHu pasnopenbu
KbM 3AKOHA 3A NYBJIIMYMHUTE ®UHAHCHU

(OBH. - OB, BP. 15 0T 2013 I'., B CUJ1A OT 01.01.2014 T".)

§123. 3akoHBbT BNM3a B cuna ot 1 gHyapm 2014 r. ¢ usknoyeHmne Ha § 115, koliTo Bnm3a
B cuna ot 1 aHyapm 2013 r., n § 18, § 114, § 120, § 121 n § 122, kouto BNM3aT B cuna ot 1
doespyapu 2013 r.

MpexopHu 1 3aKknounTeNnHu pasnopenom
KbM 3AKOHA 3A TYPUSMA

(OBH. - OB, BP. 30 OT 2013 I"., B CUJ1A OT 26.03.2013T".)

§ 20. 3akOHBT BNM3a B cuna oT OeHs Ha obHapoaBaHeTo My B "IlbpXaBeH BECTHUK" C
N3K/YeHNe Ha pasnopenbuTte Ha rnaea neBeTa, AeceTa U ABaHadeceTa, KOMTo BAM3aT B cuna
6 Meceua cnen obHapoABaHETO Ha 3aKOHa.

3AKOH 3A UBMEHEHUE U OOMbJIHEHVE HA 3AKOHA 3A 3ALLUTA HA
NMOTPEBUTEJIUTE

(OBH. - OB, BP. 61 OT 2014 T"., B CUJ1A OT 25.07.2014T".)

§ 84. B octaHanute TeKCTOBE Ha 3akoHa aymute "MWHUCTEPCTBOTO Ha MKOHOMMKATA,
eHepreTnkara m Typmama", "MUHUCTBPBT Ha MKOHOMMKATA, €eHepreTukara u Typuama" wu
"MMHMCTBpPA Ha WKOHOMMKATA, e€eHepreTukara wn Typu3ma" Ce 3aMeHAT CbOTBETHO C
"MVWHMCTEPCTBOTO Ha WKOHOMMKAaTa W eHepretukara", "MUHUCTBPDBT Ha WKOHOMMKaATa W
eHepreTukara" v "MUHUCTbPA Ha MKOHOMMKATA W eHepreTukara".



MpexoaHu n 3aknounTeNnHU pasnopenbu
KbM 3AKOHA 3A UBMEHEHUE U O00OMbJ/IHEHUE HA 3AKOHA 3A 3ALLLUTA HA
NMOTPEBUTENTUTE

(OBH. - OB, BP. 61 OT 2014 T"., B CUJ1A OT 25.07.2014T".)

§ 85. Bucsiwunte cbaoebHn npomssoacTea, obpasysaHu oo 13 toHm 2014 r. Ha OCHOBaHMWe
4n. 46, 52 n 59, ce moBbpWBAT MO JOCeralwHus pea.

§91. 3akOHBT B/IM3a B CW/ia OT AeHs Ha obHapoaBaHeTo My B "I bpXaBeH BECTHUK".

MpexonHu n 3aknounTenHu pasnopenom
KbM 3AKOHA 3A UBMEHEHUE HA 3AKOHA 3A 3ABPAHA HA XUMUYECKOTO
OPB >KME U 3A KOHTPOJ1 HA TOKCUYHUTE XUMUYECKW BELLLECTBA U TEXHUTE
NMPEKYPCOPU

(OBH. - B, BP. 14 OT 2015 T".)

§ 15. B 3akoHa 3a 3awmTta Ha notpebutennte (06H., OB, 6p. 99 ot 2005 r.; n3m., 6p. 30,
51, 53, 59, 105 n 108 ot 2006 r., 6p. 31, 41, 59 1 64 ot 2007 r., 6p. 36 1 102 oT 2008 r., Bp. 23,
42 n 82 o1 2009 ., 6p. 15, 18 1 97 o1 2010 1., Bp. 18 OT 2011 1., 6p. 38 N 56 0T 2012 1., 6p. 15,
27 n 30 o1 2013 r. 1 6p. 61 0T 2014 r.) HaBcAKbAe aymntTe "MUHNCTEPCTBOTO HA MKOHOMMKATA U
eHepreTukara", "MUHUCTbPBT Ha MKOHOMUKATA W eHepreTukara", "MMHUCTbpa Ha MKOHOMMKATA
n eHepretmkarta" M "3aMeCTHUK-MUHUCTBPBT Ha WUKOHOMMKATA M eHepreTukarta" ce 3aMeHdaT
CbHOTBETHO C "MMHNCTEPCTBOTO Ha MKOHOMMKATA", "MUHUCTBPDBT HA UKOHOMMKATA", "MUHUCTBPA

Ha MKOHOMMKaTa" 1 "3aMeCTHUK-MUHUCTBbPBT Ha NKOHOMMKaTA".

MpexoaHu n 3aknounTenHu pasnopenom
KbM 3AKOHA 3A UBMEHEHUE U O0OMbJ/IHEHUE HA 3AKOHA 3A 3ALLLUTA HA
NMOTPEBUTEJIUTE

(OBH. - OB, BP. 57 OT 2015T".)

§ 28. BucswwnTte nponssoacTea npen NoOMAUPUTENNTE KOMUCKM, 0BpasyBaHn 40 BIM3AHETO
B CMMa Ha TO3W 3aKOH, Ce AOBBbPWBAT NO AOCEralHns pes.

§ 29. MUHUCTBPBT Ha MKoHOoMMKaTa 00 9 o 2018 r. n Ha BCEKM YeTupu rogmHu cneg

TOBa npenocTtaBs Ha EBponerickata KOMMCUSA OOKNaL 3a pasBUTMETO U (PYHKLUMOHUPAHETO Ha
opraHute 3a APC.

MpexoaHu n 3aknounTenHu pasnopenbn
KbM 3AKOHA 3A UBMEHEHUE U 0,OMb/THEHUE HA 3AKOHA 3A OPUOUYECKUTE
NMNUA C HECTOIMAHCKA LEN



(OBH. - OB, BP. 74 OT 2016 I"., B CUJ1A OT 01.01.2018T".)
840. 3akoHbT BNM3a B cuna ot 1 aHyapm 2018 r.

3aknountenHu pasnopenom
KbM 3AKOHA 3A UBMEHEHUE HA 3AKOHA 3A BbJIFTAPCKATA ArEHUMS NO
BE3OMNACHOCT HA XPAHUTE

(OBH. - OB, bP. 58 OT 2017 I"., B CUJ1A OT 18.07.2017T".)
§ 76. 3akOHBT BNM3a B cuna OT AeHsl Ha obHapoaBaHeTo My B "I bp>XaBeH BECTHUK".

MpexonHu n 3aknounTenHn pasnopenomn
KbM 3AKOHA 3A 0OMbJ/IHEHUE HA 3AKOHA 3A OFPAHUYABAHE HA
AOMUHUCTPATUBHOTO PEr'YTUPAHE U AODMUHUCTPATUBHNUA KOHTPOJ1 BbPXY
CTOMNAHCKATA OENHOCT
MpexopnHu n 3aknounTenHn pasnopenomn

(OBH. - OB, BP. 103 OT 2017 I"., B CUJTA OT 01.01.2018T".)
8 68. 3akoHbT BNM3a B cuna ot 1 aHyapm 2018 r.

MpexoaHu n 3aknounTenHu pasnopenom
KbM 3AKOHA 3A MNMATEXHUTE YCIYTU U TNATEXKHUTE CUCTEMUA

(OBH. - OB, bP. 20 OT 2018 I"., B CUJ1A OT 06.03.2018T".)

§ 28. 3akOHBT BNM3a B cuna oT OeHs Ha obHapoaBaHeTo My B "IlbpXaBeH BECTHUK" C
N3KNYeHne Ha:

1. yneH 47, kKOWTO BNAM3a B cuna, cnen kato EBponeiickata komucus nybnukyea
enekTpoHHaTa bpowypa OTHOCHO nNpaearta Ha noTpebutenute cbrnacHo 4n. 106, naparpad 2 ot
OupekTtuea 2015/2366/EC, n un. 71, an. 2, 1. 3,4n. 72, an. 3, 7. 4,an. 4, 1. 1,4n. 73, an. 2, 7. 3,
an. 3, 1.1 wnun. 100, konto BNn3ar B cuna 18 meceua cnen BAn3aHeTo B CUfia Ha perynartopHuTe
TeXHUYeCKn ctaHmapTtu, kouto Eeponerickata komucus npuema cbrnacHo 4n. 98, naparpad 4 ot
OupekTtnea 2015/2366/EC; po BnmM3aHeto B cuna Ha 4yn. 100, an. 1 - 6 pocTaBuynumTe Ha
nnaTtexHu ycnyrm cnassat mancksaHusTa Ha OKOHYaTeNHW HacokM OTHOCHO CUIYpHOCTTa Ha
nnawaHmsaTa B uHTepHeT oT 19 nekemepu 2014 r. Ha EBponeiickns 6aHKoB opraH;

2. 4neH 102, konTo Bnm3sa s cuna ot 30 anpun 2018 r., n 4yn. 103 - 109, konTo BNN3AT B
cuna ot 31 oktomepu 2018 r.;

3. naparpad 16, 7. 2, 6ykBa "B" OT NPEXOOHNTE M 3aK/IIOYUTENHNTE pas3nopenbn 0THOCHO
an. 8, koato snm3a B cuna ot 1 aHyapm 2019 r;

4. naparpad 25 1 § 26, 1. 1 - 5 0T NpPexoAHNTE U 3aKOYNTENHUTE pa3nopenbu, KOUTo
Bnmn3art B cuna ot 1 tonm 2018 r.

MpexoaHu n 3aknounTenHun pasnopenbu



KbM 3AKOHA 3A USBMEHEHUE U OOMNBbJIHEHUE HA 3AKOHA 3A TYPU3MA
(OBH. - OB, BP. 37 OT 2018 I"., B CUJ1A OT 04.05.2018T".)

§ 122. 3aKOHBT BNM3a B cuna oT AeHs Ha obHapoaBaHeTo My B "Il bpXaBeH BECTHUK" C
naknoyeHne Ha § 19-21,§23-59,§ 94 -103,§ 106, 1. 9- 17 n § 107 - 117, konto Bnm3arT B
cuna ot 1 tonn 2018 .

3aknountenHu pasnopenom
KbM 3AKOHA 3A UBMEHEHUE U OOMbJ/IHEHUE HA 3AKOHA 3A OEMHOCTUTE NO
NPEOOCTABSAHE HA YCNYTU

(OBH. - OB, BP. 45 OT 2019 1., B CUJ1A OT 07.06.2019T".)

§ 7. 3aKkOHBT B/IM3aA B cMna OT AeHs Ha obHapoaBaHeTo My B "Il bp>XaBeH BECTHUK".

MpunoxeHne N2 1 kbMm un. 156, 1. 1
(Hoso - OB, 6p. 18 ot 2011 r., nam. - [1B, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.)

CTtaHOapTeH doopMynsp 3a npenocTaBsHe Ha WHGOopMauusi 3a [OOroBopu 3a
pasnpeneneHo BbB BpeMeTo NpaBo Ha Non3BaHe Ha CoOCTBEHOCT

Yacr I.

1. ompmarTa, npaBHo-opraHnsaumoHHaTta dpopma, EVIK, cepannuwe v agpec Ha Tbproseua
- IOPUAMYECKO NuUe, NN UMeHaTa, EOUHHNUAT rpaXaaHCKN HOMEP (MUYHUAT HOMEP UK NNYHUAT
HOMEp Ha 4YyXJjeHeu) U agpec 3a KOpecnoHOeHUMs 3a (PU3NYEeCKO nuue, KOMTO/KOUTO Le
6bOoe/6baat cTpaHa no 4Oroeopa;

2. KpaTKo onucaHve Ha NpoaykTa, HanpuMmep onucaHne Ha HeaBUXUMUS UMOT;

2.1. CBHIWHOCT U CbAbPXAHME HA NpaBoTo/NpasaTa No AOroeBopa 3a pasnpefeneHo BbB
BPEMETO NON3BaHe Ha COOCTBEHOCT;

3. CpoOK, B KOWTO NOTPebMTENsaT MOXe Aa ynpaXHW NpaBoTO CW Ha pasnpeneneHo BbB
BPEMETO NoN3BaHe Ha COBCTBEHOCT U MHGpOPMALMS 3a MPOABAXMTENHOCTTA HA Nepuoaa, npes
KOWTO NOTPEBMTENAT MOXE Aa ynpaxHu ToBa Npaso;

3.1. pata, OT KOSITO MOTPEbUTENAT MOXe [a ynpaxXHW NpaBoTO CM MO A0orosopa 3a
pasnpeneneHo BbB BPEMETO NoN3BaHe Ha COOCTBEHOCT;

3.2. (u3m. - 1B, 6p. 30 oT 2013 r., B cuna ot 26.03.2013 r.) koraTo A4OrOBOPT CE& OTHACH
3a KOHKPETEH MMOT, KOWTO € B NPOLEeC Ha CTPOUTENCTBO, CE MOCOYBA Aatarta, Ha KoaTo e 6bae
3aBbPWEHO MACTOTO 32 HAcTaHaABaHe W Jartata, Ha KOATO YCnyrute, CbOpPbXEHUsATa unm
obopynBaHeTo We 6baaTt 3aBbpLEHN WU NPeaocTaBeHn Ha pasnonioXeHne Ha NoTpebuTens;

4. ueHaTa, KosiTo NoTpebnTensaT cnensa Aa 3annaty 3a npuaoobrBaHe Ha pasnpeneneHo
B'bB BPEMETO MpaBo Ha Non3BaHe Ha COBCTBEHOCT;

4.1. vHgoopMauma 3a OONBbHUTENHUTE 3a4bXUTENHN pa3xodn, KOUTO Npon3Tmnyart oT
[OroBopa 3a pasnpefeneHo BbB BPEMETO MpaBO Ha MonseBaHe Ha COOCTBEHOCT; Buaa Ha
pasxo4uTe U rnocoyYBaHe Ha Ob/IXMMUTE CYMU, HanpuMep roaullHN BHOCKW, OPYrv NepuoanyHu
Takcwu, crneumanHn TakCcu, MECTHM OaHbuy;



5. MH(popMaumusi 3a OCHOBHMTE YCNyru, NpefocTaBeHVM Ha noTpebuTens, Hanpumep:
enekTpmnyecTtso, BOOA, MNOOOPBXKA, c1:6|/|paHe Ha oTnagbun N pa3Mep Ha cyMmata, KOATO
notpebutenaT Tps6ea oa 3annatv 3a TIXHOTO NON3BaHE;

5.1. uHdopmaumsa 3a obwnute CbOpbXeHus u obopyaBaHe, NPEeOOCTAaBEHW Ha
pas3nonoXxeHne Ha NoTpebutens, Hanpumep baceliH, cayHa u opyru;

5.2. nHGhopMaumsa fanu obwmnTe cbopbXEHUS U 0bopyaBaHe ca BKIOYEHU B pasxoanTe
3a NpenocTaBsiHe HA OCHOBHM YCNyru Mo T. 5;

5.3. korato obwmTe CbOpbXEHMe M obopydBaHe He ca BKJOYEHM B pasxoauTe 3a
npenocrtaedAHe Ha OCHOBHW ycnyrum no T. 5, Ce Nnoco4yBa KakBO € BKNMKOYEHO B T4X U 3a KakBO
TpsibBa na ce nnawa;

6. HanM4ne Ha Bb3MOXHOCT 3a npucerennHAaABaHe Ha I'IOTp66VITeJ'I$| KbM CXemMa 3a 3aMsaHa
Ha pasnpeleneHo BB BPeMeTo NpaBo Ha Non3BaHe Ha COOCTBEHOCT;

6.1. Korato € Bb3MOXHO npncbennHAaABaHEeToO Ha r|0Tpe6|/|Tens| KbM CXemMa 3a 3aMdHa Ha
pasnpeneneHo BbB BPeMETO NpaBo Ha Non3BaHe Ha coBCTBEHOCT, Ce Noco4YBa HaUMEHOBaAHNETO
Ha cxemara 3a 3aMmsiHa;

6.2. MHCpopMaLUs 3a Pa3xoauTe Ha NoTpedbuTens 3a yyacTmeTo My B pa3npeneneHo BbB
BPEMETO MpaBo Ha Non3BaHe Ha COOCTBEHOCT UMM B CxemaTa 3a 3aMsiHa;

7. HCpopMauust Janu TbProBeubT e noanncan Koaekc 3a nobpa Tbproecka npakTuka u,
B cnyqa|7| 4ye e nognmcan TakbvbB, Kbae MOXe aa 6'b,£l,e HaMepeH.

YacrT Il. Obwa uHopmauns 3a cnegHNTe npasa Ha notTpebutens:

1. noTpebnTensT nMa NpaBo Aa ce oTKaxe OT AOroBopa 3a pasnpeneneHo BbB BPEMETO
non3eaHe Ha cobcTBeHOCT, 6e3 aa moco4ysa MpuUYMHA, B CPOK 14 KaneHoapHU OHU CYMTAHO OT
jartaTta Ha:

a) CKJIloYBaHe Ha gorosopa, unu

6) ckntoyBaHe Ha Bcekn 06Bbp3BaLl NpeaBapuTeneH OroBop, Unm

B) NONly4aBaHe Ha Te3n AOroBOpPM, ako TOBaA CTaHe MO-KbCHO;

2. B nepuopga, npe3 KOMTo NoTpebuTenaT MoXe Oa ynpaXkHW npaBoOTO CM Ha 0Tkas oT
CKNIOYEHMS OO0roBop, € 3abpaHeHO M3BBbPWBAHETO HA aBaHCOBO MNnawaHe OT cTpaHa Ha
notpeburtens;

3. 3abpaHaTta 3a M3BBPLWBAHE HA ABAHCOBO NnalwaHe Mo T. 2 Ce OTHACA 3a BCUYKM
BMOOBE MpecTauuu, B T.4. 3a NnawaHeTo U NpefoCTaBsHETO Ha rapaHumun, 3a 6nokmpaHeTo Ha
napy no CMeTKW, 3a M3PUYHOTO MpPU3HABAHE HA 3aLb/IXEHMS, U Ce OTHAcsa He camo 3a
nnawaHmaTa KbM Tbproseua, Ho U KbM TPETU CTPaHW;

4. noTpebnTensaT He ObNXM KaKBUTO U [a € pasxoau U He noema Apyrv 3aib/XeHus ¢
N3KJIOYEHNE HA N3PUYHO NMOCOYEHNTE B [OTOBOPA;

5. CbrnacHo MexayHapoAHOTO YacTHO NMPaBO MPUNIOXMMUAT 3aKOH KbM LOrosopa 3a
pasnpeneneHo BbB BPEMETO MpaBoO Ha Mon3eaHe Ha coBCTBEHOCT MoXe Aa 6bhe pasfnyeH oT
3aKoHa Ha Abpxaearta - YneHka Ha EBponeickusi cbio3, B KOSTO NoTpebutensTt npebusasa unm
B KOSITO TOI MMa NOCTOSIHHO MECTOXMTENCTBO, U Y€ eBeHTyanHMTe cbaebHn cnopoBe Morat na
ce OTHacAT npel CbAMIMWA, Pa3NNyYHM OT CbAMIMWAaTa Ha ObpXaBaTa 4YNeHKa, B KOSITO
noTpebutenat npebmeasa nnm B KOSTO TOM MMa NOCTOSIHHO MECTOXMTENCTBO.

Moanvc Ha noTpebuTtens:



YacT IIl. JonbnHUTENHA MHGOOPMALMS, KOSITO NOTPedbUTENST UMa nNpaso na Mnonyyu, u
rnocoyeaHe Kbhe MoxXe Oa 6bae HamepeHa, HanpuMep B KOs rnaBa Ha obwarta bpowypa ce
Hamupa Tasu MHGOpMaLUKns, ako TS He e NpefocTaBeHa no-gony.

1. MHpopmaumst 3a npuaoobutuTe npaea

1.1. HgPOpMaLMs OTHOCHO YCNOBMATA 3a ynpaXxHsBaHe NpaBoTO Ha pasnpeneneHo BbB
BPEMETO NON3BaHe Ha COOCTBEHOCT HA TEPUTOPUSATA HA AbpXaBaTa YieHKa Unu Ha AbpXasuTe
- 4YneHKn Ha EBponenckms CblO3, Ha KOATO/KOMTO Ce Hamupa/HamumpaTr CbOTBETHUAT
006ekT1/06eKkTn Ha COBCTBEHOCT; MHCPOPMALMSA Oann Te3n YCNoBMS ca Bunm nanbiHEHW, KakTo 1
NHJOOpPMaLIMs KOM YCIIOBUS BCE OLLE He Ca U3NbIIHEHMU;

1.2. (n3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) MHGOpMauus 3a BCSKO
orpaHuyaBaHe BbB3MOXHOCTTA Ha noTpebutens pna M3NOn3Ba HAKOe OT MecTata 3a
HacTaHsiBaHe, KOrato AOroBOpbT My NMPeaoCcTaBs NpaBo Ha nM3bop M3Mex .y pasfinmyHu MecTa 3a
HacTaHsIBaHe.

2. lHgbopmMaums 3a 06ekTmuTe Ha cCOBCTBEHOCT

2. 1. TO4HO 1 NOAPOBHO onMcaHne Ha HeABUXMMUS UMOT 1 HEFrOBOTO MECTOHAX0X AEHWe,
Korato OOroBOpPbT Ce 0THACH 3a KOHKPETEeH HeABMXUM NMOT;

2.2. NOOXOOSAWO ONMCaHne Ha pa3nnyHMTe O00eKTU Ha COOCTBEHOCT U Ha TAXHOTO
MECTOHAX0XAeHne, Korato OroBopbT Ce OTHACSH 3a HAKONKO 0bekTa Ha COBCTBEHOCT;

2.3. (n3m. - OB, 6p. 30 ot 2013 r., B cmna ot 26.03.2013 r.) noOXoOsawWO onucaHne Ha
MACTOTO 3a HacTaHsiBaHE W HEroBMTEe CbOPbXEHMUS, MPefoCTaBeHU Ha pPasnonoXeHue Ha
noTpebuTens, koraTo A4OroBOpbT C& OTHACSH 3a MSACTO 3a HACTaHsBaHE, Pas3fIMYyHO OT HEABUXUM
NMOT;

2.4. nHcbopmauwms 3a ycnyrute, HanpruMep enekTpnYecTBo, Boaa, Noaapbxka, cbbrpaHe
Ha oTNa4buwW, O KOUTO NOTPeOUTENAT MMa OOCTHN UK Wwe My 6bae NPefoCTaBeH TakbBe, U Npu
KakBuW YCNOBUS;

2.5. HCpopMauMs 3a 0BWMTE CbOPDBbXEHUS, KaTto niayBeH HaceliH, cayHa W Opyru, Ao
KOUTO NOTPebuTensT uma OOCTHbMN MAM MOXe Oa My Obhe npenocTaBeH TakbB, M MPU Kaksu
ycnosus.

3. m3am. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) Korato e npmnoxumo,
OOMbNAHUTENHN M3NCKBaHMA 3a npefoctaBsHe Ha MHopMauusa rno OTHOWEHWEe Ha MecTtaTta 3a
HacTaHsiBaHe, YNeTo CTPOUTENCTBO He € 3aBbpPLIEHO

3.1. (m3m. - 1B, 6p. 30 ot 2013 r., B cmna ot 26.03.2013 r.) cTENeH Ha 3aBbPLIEHOCT Ha
MACTOTO 3a HacTaHsiBaHe W Ha ycnyrute, KOUTO NpaBAT MMOTa rOTOB 3a eKkcrnnoarauus
(NpucbennHsBaHe Ha uMoTa KbM obuwecTBeHata WHpacTpykTypa (enektpuyectso, B un K,
TENEeOH), N CTENEH HA 3aBBPLEHOCT HA BCUYKN CHOPBXEHUSA, IO KOUTO NOTPEOUTENST We nma
[OCTbM;

3.2. (3m. - 1B, 6p. 30 ot 2013 r., B cnna ot 26.03.2013 r.) KpaeH Cpok 3a 3aBbplIBaAHE
CTPOMTENCTBOTO Ha MACTOTO 3a HacTaHaBaHe M 3a nNpUCbeauHsiBaHEe Ha uMMOTa KbM
oblwecTBeHaTa UHpacTpyKTypa (enektpuyectso, B n K, TenedoH), KakTo 1 04akBaHUST KpaeH
CPOK 3a 3aBbpLIBAHE CTPOMTENCTBOTO HAa CbHOPDBXEHWUSATA, OO0 KOUTO MOTPEOMTENAT Wwe mma
[OCTbh;

3.3. HOMep Ha U3JafeHOoTO PaspewnTenHO 3a CTPOEX, HAMMEHOBaHNE U NbfieH agpec Ha
KOHTPO/HNS OpraH, U3 bpLuBaLl CTPOUTENHMS HAO30p;

34. (vam. - OB, 6p. 30 ot 2013 r.,, B cuna ot 26.03.2013 r.) uHcpopmauus 3a



npenocTaBeHy rapaHuMm OT CTpaHa Ha Tbproseua 3a CBOEBPEMEHHOTO 3aBbpliBaHe
CTPOUTENCTBOTO Ha MACTOTO 3a HAcCTaHsBaHe WM 33 Bb3CTAHOBSBAHE Ha HanpaseHuTe OT
noTpebuTtens nnawaHus, Korato MMOTHT He Obhe 3aBbplWEH, W KOorato € MpUIOXUMO -
MHJOOpMaLMs OTHOCHO yCoBUATA 3a npuiaraHe Ha Te3u rapaHumm.

4. VIngbopmMaums 3a pasxoamTte

4.1. TOYHO N NOOXOOAWO OnMcaHue Ha BCUYKM pas3xodn, CBbp3aHW C Joroesopa 3a
pasnpeneneHo BbB BPeMeTO NpaBo Ha Non3BaHe Ha COBCTBEHOCT;

4.2. HpopMaums kak pasxogute no 1. 4.1 we 6boart HAYMCNEHM HA NOTPedUTENS W
nHopMaLMs 3a peaa n HauvHa, BKIDYMTENHO CPOKa, B KOWTO Te Morat fa 6baart yBenmyeHu;

4.3. vHgoopMaumMa 3a HaumHa, NO KOMTO Ce u34yucnsasa CTOMHOCTTA Ha pasxoguTe,
CBbp3aHu ¢ 0bnTaBaHe Ha HEABUXMMUS UMOT;

4.4. nHpopMaLma 3a 3a4bIXUTENHN 3aKOHOBU pasxodmn (Hanpumep OaHbuUu U Takcu) u
3a 00WKM aAMVHUCTPATUBHU Pa3xoaun, HanpruMep pasxoam 3a ynpaBnieHne, NoanpbXKa U PEMOHT
Ha UMoTa;

45. (m3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) korato e MPUNOXMMO,
nHpopmMaums ganm UMOTbT € OOpPEMEHEH C MMOTEKMW, TEXECTUN UM OPYrv OrpaHNyYEeHN BeELWHN
npaBsa BbpXy NPaBOTO HA COOCTBEHOCT 3a MACTOTO 3a HACTaHsABAHE U MHpOPMaUUs oanv texar
KakBMTO 1 [a e Apyru 3an4biXeHnsa BbpXy Hero.

5. Mndpbopmauums 3a npekparsasaHeTo Ha Aorosopa

5.1. korato e npunoXumo, WHGOPMaUMsA OTHOCHO HauYMHWTE 3a npekpaTaBaHe Ha
JOMNbHATENHUTE OOroBOPY 1 3a nocneauumnTe oT ToBa;

5.2. HpopMauns OTHOCHO yCnoBusATa 3a npekpaTsasaHe Ha norosopa, rnocneguumrte ot
HEroBOTO NpekpaTsiBaHe U OTrOBOPHOCTTA Ha NOTPebUTENs 3a eBeHTyalHWUTe pasxodu, KOUTO
6vxa Mornu Aa Bb3HWKHAT OT NpekpaTsBaHe Ha Aoroeopa.

6. JonbnHuTenHa nHpopmauns

6.1. "HgpopMaumsa 3a Ha4YMHa, NO KOMTO Ca OpraHn3npaHn noagpbXKara U PEMOHTBHT Ha
HeABWXWUMUSA WMOT, HEroBOTO CTOMAHWCBAHe W yrnpasneHwe, B T.4. WHJoOpmMauua nanv
noTpebuTenaT MoXxe Aa NoBnvse U Aa y4acTBa BbB B3EMAHETO Ha PELEHUS NO Te3U BbMNPOCH;

6.2. "HGOOpMaLMS 3a HANMYMETO Ha Bb3MOXHOCT 3a NoTpebuTens oa yyacrea B Cxema 3a
npenpogaxba Ha CBOETO pa3npeneneHo BbB BPEMETO NPaBO Ha NON3BaHe Ha COOCTBEHOCT;

6.3. MHpopmaumsa 3a cboTBETHATa cxema no T. 6.2 M Moco4YBaHe Ha pasxoauTe,
CBBbp3aHu ¢ npenponaxba nocpeacTBOM HaNMYHATA CXEMA;

6.4. HpopMaLMa 32 e3nka/e3nmumnTe 3a OCbllecTBABaHE Ha KOMyHUKaLMs C Tbproseua
BbB Bpb3Ka C [0OroBopa, Hanpumep OTHOCHO peleHus, Kacaewu ynpasleHneTo Ha
cobCTBEHOCTTA, YyBENMYaBaHe Ha Pasxo4MTe W pasrnexpaHe Ha 3anutBaHus U Xxanbu Ha
notpebutenu;

6.5. korato e npuNoXWMO, uWHpopMaumns 3a HanM4yMeTo Ha BB3MOXHOCT 3a
N3BBHHCBHAEOHO pa3pellaBaHe Ha CNOpPoBe.

[MoTBbpXAeHMe 3a NofyyaBaHe Ha MHGopMaLmsaTa:
Moanuc Ha noTpebuTens:

MpunoxeHne N2 2 kbMm yn. 156, 1. 2



(Hoeo - B, 6p. 18 o1 2011 r., m3m. - [1B, 6p. 30 o1 2013 r., B cuna o1 26.03.2013 r.)

CTaHoapTeH popMynsp 3a MpedocTaBsHe Ha MWHGOpMauus 3a [0roBopu 3a
ObNTOCPOYHUN BaKaHLMOHHM NPOOYKTY

Yacr I.

1. pmpmara, npaBHo-opraHnsaumoHHaTta dpopma, EVIK, cepannwe v agpec Ha Tbproseua
- IOPUONYECKO Nuue, NN UMeHaTa, eAMHHUAT rpaXgaHCKn HOMEP (MUYHUAT HOMEP NN NUYHUAT
HOMEP Ha YyXJEeHeu) WU agpec 3a KOpecrnoHAeHuus 3a (Pu3ny4ecko nuue, KOMTO/KOUTO Lwe
6boe/6baart cTpaHa no 4OroBopa;

2. KpaTKo onmMcaHue Ha NpoayKTa;

2.1. CBWHOCT M CbAbpPXaHMe Ha npaBoTo/MpaBata MO A0OrosBopa 3a [AbArOCPOYHU
BakKaHUWNOHHWN NPOAYKTW;

3. CpoK, B KOWTO MNOTPebuTensit Moxe Aa ynpaxHu nNpaeBoTo C/M MO AoroBopa 3a
OBNrOCPOYHN  BAKAHUMOHHM MNpPOAyKTW, W Korato e HeobxoouMmo, WHdopmaums 3a
NPOLABXMTENHOCTTA HA Neproaa, Npe3 KONTo NoTpebnTenaT MoXe Aa ynpaxHu ToBa npaso;

3.1. para, OT KOSITO NOTPebUTENSAT MOXEe Oa 3anoyHe [a ynpaxHsiBa npaBoTO CU MO
[orosopa 3a 4b/ITOCPOYHN BaKaHUNOHHN NPOAYKTU;

4. (n3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) ueHaTa, KOATO NOTpPebuTensaTt
cnepgga fa 3annatu 3a npuaobusaHe Ha NpPaBOTO MM HA NpaBaTa Mo AOroBopa 3a Ob/Ar0CPOYHU
BakaHUWOHHN NpOoOyKTW, BK/IOYUTENHO MHPpopMaums 3a noBTapswWwMTe ce AOMbHUTENHU
pasxoon, KOUTO € BBb3MOXHO Aa 6baar 3a cMeTka Ha noTtpebutens, B pe3yntar Ha
npenocTaBeHOTO My MpPaBo Ha OOCTbHbN A0 MACTOTO 3a HacTaHsBaHe, OO TPAHCMoPT U A0 BCEKU
Opyr BMA NpOAYyKT UK ycnyra, CBbp3aHu C TSX, KaKkTo cneaBa:

a) rpapuk 3a pascpoyvyeHO nnawaHe Ha LeHarta, onpefeneHa B AOrosopa, npu KOMTo
ObnXyMara cyma € pasfefieHa Ha paBHM MO CTOMHOCT BHOCKW 3a Lenus CPpoK Ha Ooroeopa, U
NHdpopMaums 3a gaTute, Ha KOUTO BHOCKMUTE TpsibBa Aa 6b.aaT nnaTeHu;

6) uHpopmaums, Ye cnep U3TU4aHe Ha NbpBaTa roaMHa Ha [OroBopa € Bb3MOXHO
CTOMHOCTTA Ha cnefBawuTe nnawaHus ga 6bae KopurnpaHa c ornep 3ana3BaHe peanHata
CTOMHOCT Ha pascpoYeHnTE NnawaHus, HanpuMep 3a OTYNTaHe Ha NHAP NaUnNATa;

B) WHGOpMaUMs 3a OONBbAHUTENHUTE 3a4b/XMUTENHW pasxoaum no [orosopa 3a
OBbArOCPOYHN BaKaHUMOHHW MNPOAYKTW, BMAA Ha pasxooute v ObAXUMUTE CYyMU, Hanpumep
roOUWHM BHOCKW 3a YNEHCTBO;

5. nHcpopmMaums 3a OCHOBHWUTE YCNyru, npenocTaBeHW Ha noTpebuTtens, Hanpumep
OTCTBMKW NPW HACTaHsIBaHe B XOTEN U OCUrypsiBaHe Ha caMoneTHW buneTn Ha npedepeHumnanHu
LeHu;

5.1. vHgoopmauma 3a ToBa, OaNN OCHOBHUTE YCNyrum rno Aorosopa 3a AbAroCPOYHU
BakKaHUWOHHW NPOAYKTY Ca BKOYEHN B pa3X0amMTe Mo T. 4 N0 OTHOLWEHWE Ha roAUWHNTE BHOCKMU;

5.2. KOraTto OCHOBHUTE yCNnyru no OOroBopa He ca BK/KYEeHW B pasxoauTte, OTpas3eHu B
roguwHarta BHOCKA, Ce MnocoyYysa KOW YCNyrn ca BKJIKOYEHM M KOW He, Hanpumep B roguwHara
BHOCKA € BKJ/IIOYEH NPECTOM C TPU HOWYBKW M BCAKA Opyra HoWyBKa ce 3annauwa oTAesHO;

6. MTHGbopMauus oanv TbproBeubT e noanucan Kogeke 3a fobpa Tbproecka NpakTmka u,
B CNyyali 4e e noanucan Takbs, Kbe MoxXe Aa 6bae HamepeH.

YacrT Il. Obwa uHopmauns 3a cnegHNTe npasa Ha notpebutennre



1. noTpebuTenaT nMa Npaeo ba ce oTKaxe OT AOroBopa 3a Ab/IrOCPOYHM BaKaHLMOHHU
npoaykTu, 63 oa nocoysa NpUYNHA, B CPOK 14 KaneHhapHW OHW CYATaHO OT AartaTa Ha:

a) CKJlloYBaHe Ha gorosopa, unu

6) ckntoyBaHe Ha 06BbP3BaLL NPenBapuTENIEH OOroBOp, UK

B) NONly4aBaHe Ha Te3n AOroBOpM, ako TOBA CTaHe MO-KbCHO;

2. B nepuopga, npe3 KOMTo NoTpebuTenaT MoXe Oa ynpaXkHW NpaBoOTO CM Ha 0Tkas oT
J[OroBopa 3a AbAroCPOYHN BaKaHUMOHHM MPOAYKTU, € 3abpaHeHO M3BbPWBAHETO HA aBaHCOBO
nnawaHe oT cTpaHa Ha notpebutens;

3. 3abpaHata 3a M3BDbPLWBAHE HA aBaHCOBWU MnawaHuMs Mo T. 2 ce OTHACA 3a BCUYKM
BMOOBE Mpectauuu, B T.4. 3a NnawaHeTo M NPefoCTaBAHETO Ha rapaHumu, 3a 6nokumpaHe Ha
napu No CMeTKW, 3a M3PNYHOTO NPU3HABaHE Ha 3a4bXEHNS, K Ce OTHACS HE caMO 3a NnawaHns
KbM TbProBeua, HO U KbM TPETU CTPaHW;

4. noTpebuTenaT uMa Npaeo Aa npekpartu orosopa, 6e3 aa obaxu 0b6e3weTeHne n/unm
HeycTolKa, KaTto OTnpaBu NPenn3BecTMe B CPOK 14 kaneHOapHW OHM CYMTAHO OT gartaTta Ha
nony4YyaBaHe Ha nokaHarta 3a nnawaHe OT cTpaHa Ha TbproBeua 3a BCsKa roguiiHa BHOCKA;

5. NOTPebMTENAT HE ABNXMN KaKBUTO U Ja € pa3xoau U He noema Apyru 3aib/IXeHus ¢
N3KJIOYEHNE HA N3PUYHO NMOCOYEHNTE B [OFOBOPA;

6. CbrnacHo MeX.AyHapoOHOTO YacTHO MPaBO MPUNOXUMUST 3aKOH KbM OOroBopa 3a
LBbNrOCPOYHN BaKaHUMOHHM NPOOYKTW MOXe Aa 6bhe pasfnuyeH OT 3akoHa Ha Abpxasarta -
yneHka Ha EBponerckns cblo3, B KOSATO MoTpebutensat npebuBaBa mnmM B KOSTO TOW MMa
MOCTOSIHHO MECTOXWTENICTBO, U Ye eBEHTyanHUTe CbaebHN CnopoBe Morart ga ce OTHAcsAT npesn
CbAounMa, pas3nMyHy OT Ccbanamwarta Ha AgbpXxasaTa 4YNeHka, B KOSATO noTtpebutendart
npebusasa unu B KOSTO TOW MMA MOCTOSAHHO MECTOXMUTENCTBO.

Moanuc Ha noTpebuTens:

Yact Ill. JonbnHutenHa nHdopmaums, KoaTo noTpebutensat uMa npaeso na nonyyu, u
nocoyBaHe Kbhe MOXe ga O6bhe HamepeHa, Hanpumep B kKOs rnaea Ha obwara Gpowypa ce
Hamupa Tas3n nHopmauuns, ako T4 He e npepocTaseHa no-gony

1. MHchopmaums 3a npuoobutuTe npasa

1.1. TOYHO M MOOXOASWO OMMCaHWE Ha HaManeHWeTo Ha ueHaTa 3a noTpebuTtens npu
N3BbpPWBAHE HA CnedBalu pes3epBauun, NPUAOPYXEHO C NpMMepyn Ha NOAO6HW HEeOoTAaBHALIHM
npennoxXeHus;

1.2. nHGopMauMs OTHOCHO OrpaHMYeHUsiTa 3a ynpaxHsiBaHe npasaTta Ha notpebutens,
Kato HanpuMep OrpaHnyYyeHa HanMyHOCT WAW BaNUMOHOCT Ha MpennoXeHWeTo, CbriacHo
npuHUMna Ha obcnyxBaHe Ha NOTPebuTennuTe No pena Ha NocTbrnBaHe Ha TSXHOTO Cbrnacue 3a
npueMaHe npennoXeHNeTo Ha Tbproseua UNM npefocTaBsHe HamaneHve Ha ueHata M Ha
crieumanHy NpoMoLMM Ha BakaHUMOHHWS NMPOOYKT CaMo 3a OnpeneneH nepuos ot Bpeme.

2. lHdpopmauums 3a npekpartsBaHeTo Ha forosopa

2. 2. Korato e TnpuWunoXwumo, WHgopMauua 3a HayMHa Ha npekpartssaHe Ha
JOMNbHATENHUTE OOroBOPU 1 3a nocneauumnTe oT ToBa,;

2.2. NHgoopMaLIMs OTHOCHO YCNoOBMATa 3a NpekpartsisaHe Ha Oorosopa, nocnemuuute ot
HEroBOTO NpekpaTsiBaHe M OTrOBOPHOCTTA Ha NOTPebUTEeNns 3a eBeHTyalHWUTe pas3xodu, KOUTO
mMorar ga Bb3HMKHAT OT NnpekpaTsaBaHeTo Ha oorosopa.

3. JonbnHutenHa nHgopmaumns



3.1. nHdbopmaumsa 3a e3nka/e3nunTe 3a OCbLECTBSBAHE Ha KOMyHMKAUWS ¢ Tbproeeua
BbB BPb3Ka C AOroBopa, HanpuMep no OTHOLWEHWE HAa pas3rnexXaaHeTo Ha 3anuTBaHus 1 xanbu
Ha noTpebuTtenu;

3.2. korato € npWIOXMMO, WHOPMaUMUs 3a HanMYMetTo Ha BDB3MOXHOCT 3a
13BbHCBHAEOHO pa3pewasaHe Ha CropoBe.

MoTBBbPXAEHME 3a NoNyYyaBaHe Ha UHpopmaumsTa:

Moanuc Ha noTpebuTens:

MpunoxeHne Ne 3 kbMm un. 156, 1. 3
(Hoeo - OB, 6p. 18 o1 2011 1.)

CtaHpapTeH @QoopMynsp 3a npenocTaBsHE Ha WHdopMaums 3a [0orosopu 3a
npenpogaxoba

Yacr I.

1. ompmarTa, npaBHo-opraHmnsaumoHHaTta gpopma, EVIK, cepannwe v agpec Ha Tbproseua
- IOPUONYECKO NUuUe, NN UMEeHaTa, eAMHHUAT rPaXXaaHCKn HOMEP (MUYHUAT HOMEP NN NUYHUAT
HOMEep Ha 4YyXJjeHeu) U agpec 3a KOpecrnoHOeHUMs 3a PU3NYEeCKO nuue, KOMTO/KOUTO Le
6boe/6baart cTpaHa no 4Oroeopa;

2. KpaTKo onMcaHue Ha NpenocTaBaHUTE YCyru, HanpUMepP MapKeTUHr;

3. CpoK Ha porosopa 3a npenponaxoba;

4. HpopMaums 3a LeHaTta, KoSTo NoTpebntenar cnefsa ga 3annartv 3a nosyyaBaHe Ha
ycnyrute no Oorosopa;

4.1. nHpopMauusa 3a OOMbAHUTENHUTE 3a0bMXUTENHN Pasxodn, KOUTO Npou3Tuyar ot
[oroeopa 3a npenponaxba; Bua Ha pasxoanTe M NMOCOYBaAHE Ha ObJIXUMUTE CyMu, Hanpumep
MECTHUW JaHbUW, HOTapuanHy TakCu 1 pasxonun, pasxoaun 3a peknama;

5. nHdbopmaumsa ganv TbproeeLbT e noanvcan Koaekc 3a nobpa Tbproecka npakTuka u,
B CNyyali 4e e noanucan TakbB, Kbe MoxXe Aa 6bae HamepeH.

YacrT Il. Obwa uHopmauus 3a cnegHNTe npasa Ha notpebutens:

1. noTpebutenaT vMa nNpaBo Aa Cce oTKaxe OT goroBopa 3a npenpopaxba, 6e3 na
nocoysa NpuyMHa, B CPok 14 kaneHoapHW OHU CYMTAHO OT JaTtarta Ha:

a) CKJIloYBaHe Ha gorosopa, unu

6) cknoyBaHe Ha 06BbP3BaLL NPeaBapUTENIeH AOroBOp, UK

B) Nony4yaBaHe Ha Te3un JOroBopwu, ako TOBA CTAHE MO K'bCHO;

2. 3abpaHeHO M3BBPWBAHETO HA aBaHCOBO MnawaHe OT cTpaHa Ha noTpebutens Oo
MOMEHTa Ha OCbliecTBSIBaHe Ha OeicTBuTenHaTta npogaxoba nnm go npekparsisaHe Ha [OroBopa
Mo ApYyr Ha4uH;

3. 3abpaHaTta 3a M3BBPLWBAHE HA ABAHCOBO NnalwaHe Mo T. 2 Ce OTHACA 3a BCUYKM
BMOOBE MpecTaumu, B T.4. 3@ NnawaHeto W NpefocTaBsSHETO Ha rapaHumu, 3a 6nokvpaHe Ha
napy no CMeTKW, 3a M3PUYHOTO MpPU3HABAHE HA 3aLb/IXEHMS, U Ce OTHAcsa He camo 3a
nnawaHmaTa KbM Tbproseua, Ho U KbM TPETU CTPaHW;

4. NOTPedbUTeNST HEe ObXM KaKBMTO M Oa ca pa3xoau 1 He noema apyru 3aab/iXeHus ¢
N3KNIOYEHNE Ha N3PUYHO NOCOYEHNTE B 1OrOBOPA;



5. CbrnacHo MeXayHapoAHOTO YacTHO MPaBO MPUNIOXMMUAT 3aKOH KbM LOrosopa 3a
ObNIrOCPOYHN BaKaHUMOHHM NMPOOYKTU MOXe Oa O6bhe pasfMyeH OT 3akoHa Ha AbpxasaTta -
yneHka Ha EBponeiicknsi cbto3, B KOATO MNOTpebutensaTt npebuBaBa unm B KOSTO TOW mMa
NMOCTOSIHHO MECTOXWTENCTBO, U Ye eBEeHTyanHuTe CbaebHN cnopoBe MoraT na ce OTHacsAT npen
CbOMMWA, PasMYHM OT CcbaunMwaTta Ha AbpxaBata uYNeHka, B KOSATO notpebutenst
npebrBaBa Unu B KOSITO TOW MMa NMOCTOSIHHO MECTOXMUTENCTBO.

Moannc Ha noTpebuTtens:

Yact . JonbnHnTenHa UHgopMaums, KoSTo noTpebutensat mma npaeso ga nonyyu, u
nocoysaHe kbae Moxe na O6bhae HamepeHa, HanpuMmep B KOS rnaea Ha obwaTta bpowypa ce
Hamupa Tas3u UHGopMaLMs, ako TS He e NpefocTaBeHa no-gony

1. nHdbopmaums OTHOCHO yCnoBMsATa 3a MpekpaTsiBaHe Ha AoroBopa 3a npenponaxo6ba,
nocnegumumuTe OT HErOBOTO MpPekpaTsiBaHe M OTrOBOPHOCTTA Ha NOTPebuTens 3a eBeHTyanHuTe
pa3xoam, KOMTO MoraT Aa Bb3HMKHAT OT NpekpaTaBaHeTo Ha 40roBopa;

2. NH(popmMaumsa 3a eanka/es3numTe N 3a OCbLECTBABAHE HA KOMYHMKAUMUSA C Tbproseua
BbB Bpb3Ka C AOroBopa, HanpuMep no OTHOLWEHWE HAa pas3rnexXnaHeTo Ha 3annTBaHus 1 Xxanbu
Ha noTpebuTtenu;

3. KoraTo e NpunoXmmo, MHGopPMaUus 3a HaNIMYMETO Ha Bb3MOXHOCT 3a M3BBHHCHAEOHO
pellaBaHe Ha CNopoBe.

MoTBBpPXOEHME 3a NoyYyaBaHe Ha UHbopMaumsTa:

Moanvc Ha noTpebuTtens:

MpunoxeHne N2 4 kbm un. 156, 1. 4
(Hoeo - OB, 6p. 18 ot 2011 r., m3m. - [1B, 6p. 30 ot 2013 r., B cnna o1 26.03.2013 r.)
CraHpapTteH chopmMynsp 3a NnpenocTaBsiHe Ha MHopMaumns 3a 4OroBOpY 3a 3aMsiHa

Yacr I.

1. gonpmarta, npaBHO-opraHnsaunoHHarta dopma, EVK, cepanuwe v agpec Ha Tbproseua
- IOPUONYECKO Nuue, NN UMeHaTa, eOVHHUAT rpaXgaHCKn HOMep (MUYHUAT HOMEP NN NMUYHUAT
HOMEp Ha YyXJIeHeu) WU agpec 3a KOpecrnoHAeHuus 3a (Pusny4ecko nuue, KOMTO/KOUTO Lwe
6bae/6boart cTpaHa No 4OoroBopa;

2. KpaTKo onuMcaHue Ha NpoayKTa;

2.1. CbWHOCT M CbAbpXaHNe Ha NpaBoTo/npasara no AOorosopa 3a 3amsHa;

3. CPOK, B KOATO NOTPEOUTENSAT MOXe [a ynpaxHu NpaBoTO CU MO OOroBopa 3a 3amsiHa,
N Korato e HeobxoOMMO, MHGoopMauusi 3a MNPOA4DB/IXMTENHOCTTAa Ha nepuoda, Npe3 KOWTo
noTpedbuTenaT MoXxe Oa yrnpaxHu ToBa Npaso;

3.1. paTta, OT KOATO MOTPebMTEensT MoXe Aa ynpaXxHu npaBoOTO CUM MO AoroBopa 3a
3aMsHa;

4. ueHaTa, KoAITO NoTPpedbuTenaT cnendsa na 3anniaTtu 3a pasxoamTe 3a NpUcbennHsBaHe
KbM cxemara 3a 3aMsHa;

4.1. nHpopMauusa 3a OOMbAHUTENHUTE 3a0bXUTENHN Pasxodn, KOUTO Npom3Tuyart ot
[Oorosopa 3a 3aMsiHa; BU4 Ha pasxoamnTe U NOCOYBaHE Ha ObXUMUTE CYMU, HAanpuMep pasxoau
3a NOOHOBSIBAHE HA YNEHCTBO, APYrM MOBTapsAWWM cCe pasxodu, cCneunanHu TakCu, MECTHU



JaHbuW;

5. "HGbopMaLMs 32 OCHOBHUTE YCNyru, NPeaoCTaBeHN Ha NOTpebuTens;

5.1. vHpopmMaumsa fanv OCHOBHUTE YCNyrn ca BKNKOYEHW B pa3xoamTe no T. 4;

5.2. KOraTto OCHOBHMUTE YCNyr He ca BKJ/IIOYEHW B pa3xoguTte rno T. 4, ce Noco4Ba KakBo €
BKJIIOYEHO B TSIX M KaKBO He e (BMOBT Ha pas3xoauTte n obo3HayaBaHe Ha TsXHATa CTOWHOCT,
Hanpumep NpubnNM3anTenHa ueHa, KosiTo Tpsibea ga 3annaty NoTpebutenaT 3a M3BbPWBAHE Ha
WHOMBUAOYANHUTE COENKW MO 3aMaHaTa, B T.4. BCUYKWN OOMbBAHUTENHW Pasxoan);

6. MTHGbopMauus Aany TbproeeubT € noanucan Kogeke 3a gobpa Tbproecka NpakTmka u,
B CNyyali Ye e noanucan TakbB, Kbe MoxXe Aa 6bae HamepeH.

YacrT Il. Obwa uHopmauns 3a cnegHNTe npasa Ha notpebutens:

1. noTpebuTenaT nmMa NpaBo Oa ce OTkaxe OT LoroBopa 3a 3amsiHa, 6e3 ga nocoysa
npu4YnHa, B CPok 14 kaneHgapHW OHM CYMTAHO OT JaTtara Ha:

a) CK/IloYBaHe Ha gorosopa, unu

6) cknoyBaHe Ha 06BbP3BaLL NPenBapuTENIeH OOroBop, UK

B) Nony4yaBaHe Ha Te3un JOroBopwu, ako TOBA CTAHE MO-KbCHO;

2. Korato OOroBopbT 3a 3amsHa Ce npegnara 3aefHO M MO €4HO M CblOo Bpeme C
[IOroBOp 3a pasnpenenieHo BbB BPEMETO NPaBO Ha Mon3eaHe Ha CoOCTBEHOCT, U KbM ABarta
[IOroBopa ce npunara camo eavH 14-gHeBEH CPOK, NPE3 KONTO NOTPEONTENAT MOXE Aa YNpa>KHW
NpaBoOTO CM Ha 0TKAa3 OT ABarta Aoroeopa;

3. B neprona, npes3 KOWTO NoTpebnTenst MoXe Oa ynpaXHW npaBoOTO CM Ha OTKas OT
[IOroBopa 3a 3aMmsHa, € 3abpaHeHO W3BBbPWBAHETO HA aBaHCOBO MfawaHe OT CTpaHa Ha
notpebutens;

4. 3abpaHaTta 3a M3BbpPWBAHE Ha aBaHCOBO NnawaHe Mo T. 3 ce OTHAcs 3a BCUYKWK
BMOOBE MpecTauuu, B T.4. 3a NNawaHeTo 1M NpeaoCcTaBsHETO Ha rapaHumm, 3a 6nokMpaHeTo Ha
napu No CMeTKW, 3a M3PNYHOTO NPU3HABAHE HA 3a4b/IXEHNS, 1 Ce OTHACS HE caMo 3a NnawaHns
K'bM TbProeeua, Ho 1 KbM TPETU CTPaHW;

5. NOTPebMTENAT HE ABNXM KaKBUTO U Ja € pasxoau U He noema apyru 3a4b/IXeHus ¢
N3KJ/IKOYEHNE HA M3PUYHO NMOCOYEHNTE B [OFOBOPA;

6. CbrnacHo MeX.AyHapoOHOTO YaCTHO NPaBO NPUNOXUMUAT 3aKOH KbM OOroBopa 3a
LBNrOCPOYHN BaKaHUMOHHM NPOOYKTW MOXe Aa 6bhe pasfnuuyeH OT 3akoHa Ha Abpxasarta -
yneHka Ha EBponerickns cbio3, B KOATO NoTpebutenat npebuBaBa unm B KOATO TOW mma
NOCTOSIHHO MECTOXUTENCTBO, U Y€ eBEeHTyanHnTe cbaebHn CnopoBe Morat fa ce OTHACAT npen
CbOMNMWA, PasfuYHM OT CbaunMwarta Ha AbpXxaBara uYNeHka, B KOATO notpebutenar
npebrBaBa unu B KOATO TOW MMA NOCTOSIHHO MECTOXMUTENCTBO.

Moanuc Ha noTpebuTens:

YacT Illl. JonbnHUTENHA MHGOOPMALMS, KOSTO NOTPEONTENAT UMa NpaBo ga Mnonyyun, u
nocoysaHe Kbae Moxe fa 6bae HamepeHa, Hanpumep B KOA rnasa Ha obwata 6powypa ce
Hamupa Tas3u nHgopMmauns, ako T4 He e npepocTaBeHa no-gony

1. MHchopmaums 3a npuoobumtuTe npasa

1.1. vHgopMaLna 3a Ha4YMHa Ha OencTBMEe Ha cxemarta 3a 3amsHa, 3a Bb3MOXHOCTUTE U
HayMHa Ha HEMHOTO U3BbPLIBAHE;

1.2. nHgpopmaumnsa 3a CTOMHOCTTA Ha pas3npeneneHoTo BbB BPeMEeTO NpaBo Ha Non3saHe



Ha COOCTBEHOCT Ha MOTpebuTens B Cxemata 3a 3aMsHa W MOCOYBAHE HA KOHKPETHU
BBH3MOXHOCTU 3a N3BbPLBAHE HA 3aMsHa;

1.3. (m3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) uHpopmaums 3a 6pos Ha
HanM4YHNTE MecTa 3a HacTaHsiBaHe, Opos Ha y4acTHMUMTE, BKIOYEHM B cxemaTta 3a 3aMmsiHa, B
T.4. WHCpopMaumusi 3a BCSKO OrpaHuyaBaHe BbB3MOXHOCTTA Ha MoTpebutenss pa nonssa
1n36paHOTO OT HEro MSICTO 3a HacTaHsiBaHe, HAaNpPUMep Npe3 onpeaeneHn Nepnoan oT roamHara,
€eBeHTyanHo 3a HeobxooMMOCTTa OT M3BbPWBAHE Ha pe3epBaunsi AbATO BpemMe npeau
MON3BaHETO Ha MSCTOTO 3a HacTaHsIBAHe W 3a BCSKO OrpaHnyaBaHe Ha uabopa, npousTuyaiy ot
pasnpeneneHoTo BbB BPEMETO NPaBO Ha MON3BaHe Ha COOCTBEHOCT, C KOEeTo noTpebutenst
y4acTBa B cxemaTta 3a 3amsHa.

2. lngpopmaums 3a obekTmute Ha COBCTBEHOCT

2.1. KpaTko M nNOAXoOsaWo onucaHme Ha 00ekTUTe Ha COOCTBEHOCT U TAXHOTO
MECTOHax0XAeHue;

2.2. (vam. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) nooxo4swo onucaHve Ha
MSACTOTO 3a HaCTaHsBaHE M HA CBHOPDBXEHNATA, KaKTO 1 NOCOYBAHE Kbhe NOTPeEOMTENAT MOXe
ha nonyyym OonbnHUTENHA MHopMaLmMs, Korato OOroBopbT 3a 3aMsiHa Ce OTHacs 3a MSACTO 3a
HacTaHsiBaHe, KOETO € pasNNYyHO OT HEeABUXMM UMOT.

3. MHbopmauus 3a pasxogute

3.1. vHdopmauma 3a 3a0bXEHMEeTO Ha Tbproeeua fgAa npenoctaBu noapodbHa
nHopMauma Ha noTpedbutens nNpean OpraHM3MpaHeTO Ha 3amsHaTa 3a Bcska npennoxeHa
BBH3MOXHOCT 32 3aMsiHa M 3a BCUYKU OOMNBJHWUTENHW pPas3xodn, CBbpP3aHM C Hesd, KOUTO ce
Obnxar oT notpebutens.

4. lndpopmaumsa 3a npekpartsisaHeTo Ha [0orosopa

41. Korato € npuUIOXWUMO, WHJOPMaUMs 3a HayvHa Ha rpekpartsBaHe Ha
OOMbAHUTENHUTE OOrOBOPM M 3a NocneguumTe oT TOBa;

4.2. NHPOpPMaLMs OTHOCHO YCnoBUATa 3a NpekpaTaBaHe Ha Ooroeopa, nocneavumte ot
HEroBOTO NpekpaTsiBaHe M OTrOBOPHOCTTA Ha NOTPebUTENs 3a eBeHTyalHWUTe pasxodu, KOUTO
MoraTt ga Bb3HUKHAT OT npekpaTsaBaHeTo Ha Aorosopa.

5. [onbnHuTenHa nHdpopmauus

5.1. Hpopmaums 3a e3uka/esnumnTte 3a OCbLECTBSBAHE HA KOMYHMKaUWs C Tbproseua
BbB Bpb3Ka C JOroBopa, Hanpumep no OTHOLWEHWE Ha pasrneXhaHeTo Ha 3anMTBaHUs 1 xanbu
Ha noTpebutenu;

5.2. korato e TnMpuNoOXWMO, WHJOpMaLMsa 3a HaIMYneTo Ha BB3MOXHOCT 3a
13BbHCHAEOHO pa3pelwasaHe Ha CropoBe.

MoTBbpXOeHMe 3a nony4yaBaHe Ha MHdopMaumsTa:

Moanwuc Ha noTpebutens:

MpunoxeHne N2 5 kbM yn. 161r, 1. 5
(Hoeo - OB, 6p. 18 ot 2011 1.)

OTOENEH CTAHOAPTEH ®OPMYNAP 3A YNECHABAHE YINPAXHSABAHE
MPABOTO HA OTKA3 OT OO OBOPA



|. [lpaBo Ha 0TKa3 OT CK/IOYEHNS OOroBOp

Yact nbpeBa OT dQoopmyngpa cbaobpXxa uHpopMaums 3a cnegHMTe npasa Ha
notpebutens:

1. noTpebmTenaT uMa NpaBo Aa Ce OTKaxe OT HacToswwms gorosop, 6e3 ga nocoysa
npUynHa, B CPOK 14 KaneHOapHW OHwu;

2. MPaBOTO Ha 0TKAa3 OT AOrosopa 3anoysa [a Teye CHUTAHO OT .......cceee... (nonbnea ce
OT Tbproeeua nNpeamn NpeaocTaBsIHETO Ha POPMysSpa Ha NoTpebutens);

3. Korato noTpebuTensaT He MONy4Ynm HaACTOAWUS (POPMYNspP, CPOKBT 3a ynpaxHsiBaHe
npaBoOTO Ha OTKa3 3ano4yea [a Teye OT MOMEHTa, B KOMTO MONyyu nbaHarta nHgopmaums, Kkarto
TO3M CPOK HE MOXe Aa 6bhe No-Abnbr OT eAHa rogmHa u 14 kaneHgapH oHu;

4. korato noOTPebUTENAT He nonyynm usnata 3a4b/iXUTENHa NpennoroBopHa
MHJOOpMaLMS 32 CbOTBETHMS OOroBOP, CPOKBT 3a ynpaXkHsBaHe NpaBOTO HA OTKa3 3anoysa Ada
Teye OT MOMEHTa Ha MojyYyaBaHe Ha NbfiHAaTa MHGOPMAaLKMS, KaTo TO3U CPOK He MOXe aa 6bae
no-obnsbr ot 3 Meceua n 14 kaneHoapHu oHu;

5. 3a [Oa ynpaxHuW NpaBOTO CM Ha 0TKa3 OT CK/OYEHMS OOroBop, notpebutenst
yBeIOMsiBa Tbproeeua Ha MOCOYEHUTE OT Hero rno-gony MMe U afgpec 3a CBOETO peLeHuE;
yBEeIOMSBAHETO Ce MU3BbpLIBA HA TPAeH HOCUTEN, HanpuMep NUCMO, U3NpaTeHo Mo nowara unu
No eNneKkTPOHHA Mowa; 3a 4a ynpaxHW NpaBoTO CM Ha 0TKas OT AOroeopa, NoTpebutensaTt Moxe
0a n3nonaea 1 HaCcToAwWwms PopMynsp, HO TOBa HE € 3a4b/IXUTENHO;

6. Korato NOTPebUTENAT ynpaxHuW NpPaBoTO CU HA OTKa3 OT LOroBoOpa, TOW HEe ObIXMU
KakBMTO M fa ca pasxoau;

7. MHgPOpMaLMg, Ye B OONb/HEHME KbM NPaBOTO HA OTKA3 OT CK/OYEHMS OOroBop e
BB3MOXHO HauUMOHANHOTO 3aKOHOOATENCTBO Ha AbpXasuTe - Y4NeHKn Ha EBponenckus cblos,
[a npenocTaBs LONBAHWUTENHM MpaBa Ha notpebuTtens, Hanpumep NpaBoTO Oa MNpekpaTtu
Jorosopa B cfy4ar Ha HernpenocTaesHe Ha nHdpopmMauusa oT cTpaHa Ha Tbproseua.

Il. 3abpaHa 3a aBaHCOBO nnauaHe

Yact BTOpa OT popmynapa cbAbpXa WHGOPMauUMs 3a cnegHUTe npaeBa Ha
notpebutens:

1. B nepuopa, Npe3 KOMTo NoTpebuTensaT MoXe Aa ynpaxHu nNpaBoTO CU Ha OTKas oT
LOroBopa, e 3abpaHeHo N3BBbPLWBAHETO HA aBAHCOBO MalaHe OT cTpaHa Ha notTpebuTens;

2. 3abpaHaTa 3a U3BDbPLWBAHE HA aBAHCOBO MNnawaHe Mo T. 1 ce oTHaca 3a BCUYKM
BMOOBE MpecTauuu, B T.4. 3a NnawaHeTo U NpefoCcTaBsHETO Ha rapaHumm, 3a 6noknpaHeTo Ha
napv rno CMeTKu, 3a M3PUYHOTO Mpu3HaeaHe Ha 3a0bJ/IXEHWs, U Ce OTHacs He camo 3a
nnawaHnsaTa KbM Tbproseua, HO N KbM TPETU CTPaHMU.

[1l. YBenooMneHue 3a 0Tkas OT CKJ/IIOYEHUS LOroBop
YacT Tpeta cbaobpXa cnegHUTe PeKBU3NTI:

I 1 (o (MMe 1 agpec Ha Tbproseeua)
2. C HacToSWOTO OONYNOAMNUCAHUAT/TE .....c........ Bn yBepomsiBam, 4ye ce oTkaseam OT
norosopa

3. IaTta Ha CK/toYBaHe Ha JoroBopa .............
4. IME HA NOTPEOUTENAMTE ..o
5. afpec/n Ha NOTPEBUTENS/MNTE .....cveveeeunnenn.



6. NOANNC HAa NOTPEBUTENS/MTE ..o
7. 0aTa Ha YBEOOMSABAHETO .....cccceevviiiiiiiiiinaee e

YkasaHua 3a nonbnsaHe Ha pasgen |l

1. nonbnBa ce OT Tbproeeua Npean NpesocTaBsHe Ha PopMynspa Ha noTpebuTens;

2. nonbfiBa Ce OT MOTPebuTens/mte, KOrato HacToSWMAT QOPMYNsSip Ce M3Non3sa 3a
ynpaxHsiBaHe NpaBOTO Ha 0Tkas; MoCoYBaT Ce TPUTE NMeHa Ha NoTpebutens/mre;

3. nonbriBa ce OT TbproeeLa 1 ce Nocoysa garara Ha CK/llo4BaHe Ha JoroBsopa;

4. nonbnBa ce OT NoTpebuTensi/ute, KOrato HacToOSWMAT CPOPMYNSAP Ce M3Non3Ba 3a
ynpaxHsBaHe npaBoToO Ha 0TKas;

5. nonbnBa ce OT NOTPebMTENs/MTE, KOraTto HaCTOAWMUSAT (PopMynsp Ce M3nonsea 3a
ynpaxHsaBaHe Ha NpaBoTO Ha 0TKas;

6. nonbfiBa ce OT NOTPEOUTENSA/MTE CaMO KOrato HacTOSWNAT OOPMY ISP Ce M3NON3Ba 3a
ynpaxHsiBaHe NpPaBOTO Ha 0TKa3; MOAMNMNCBA Ce OT NOTPebuTens/utTe camo ako yBenoMsBaHeTo e
N3BBbPLLIEHO Ha XapTUEH HOCUTEN,

7. nonbfBa ce OT MOTPebutens/mte, KOrato HacToSIWMAT QOPMYNsip Ce M3Mnon3sa 3a
ynpaxHsBaHe npaBoToO Ha 0TKas.

[MoTBbpXOeHMe 3a NofyyaBaHe Ha MHGopMaLmsaTa:

Moanuc Ha noTpebutens/ute:

MpunoxeHne Ne 6 kbM un. 47,an. 1, 1.8mun. 52, an.2n 4
(Hoeo - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.)

CraHpapTteH chopMynsp 3a ynpaxHsiBaHe NpaBoToO Ha 0TKa3 OT 4Oroeopa:
(nonbnHeTe M ma3npaTteTe HacToAWwMs OOPMynsip €OMHCTBEHO aKo XenaeTe ga ce
oTKaxeTe OT Oorosopa)

- o (umeTo Ha TbproseLa, HEroBusAT reorpadpckv agpec U Korato e npunoXuMo,
HOMepPbT Ha hakca My 1 eNeKTPOHHUAT My afpec ce NoNbfBaTt OT Tbproseua):

- C HacTosaWwoTO yBeAOMABaM/yBeOMABaME™, Ye Cce 0TKasBaMm/oTkasBaMe™ OT CKJIYEeHUS
OT MeH/Hac* 0oroBop 3a NokKyrnka Ha cnefHUTe CTOKN*/3a NpefocTaBsHe Ha cnegHarta ycnyra*

- [lopbyaHO Ha*/nony4yeHo Ha*

- IMe Ha noTpebutens/ute

- Aopec Ha noTpebutensi/ute

- Mopnuc Ha noTpebutens/mte (camo B cnyyai, 4e HaCTOAWMAT POPMYNSp € Ha XapTus)

- Darta

* HeHy>XHOTO ce 3a4epTasa.

MpunoxeHne N2 7 kbM un. 47, an. 4
(Hoeo - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)

NHpopMaLmsi OTHOCHO ynpaxKHsiBaHe NPaBOTO Ha 0TKas OT AOroBopa



CTaHpapTHM ykasaHuns 3a oTkas:
|. MpaBo Ha 0TKas OT 4OroBopa OT Pa3CTOSIHNE MU N3BBH TbProBCKUS 0OEKT.

Il. VimaTe npaBo Oa ce oTkaxeTe OT HacTosWwms 0orosop, 6e3 na nocoysarte NPUYNHN 3a
TOBa, B CPOK 14 oHW.

I1l. CpokbT 3a oTka3 e 14 gHM cynTaHO OT garta (monbnBa Ce garata CbrnacHo
BMOOBETE [OroBOp, nocoyeHnm B T. 1, BykBm "a", "6", "B", "r" wnm "o" ot YkazaHusita 3a
nonbnBaHe).

3a [ja ynpaxHuTe npaBoTO CU Ha 0OTkas, TpsbBa Oa HW yBepomuTte (3a Baweto nme,
reorpadockv agpec M ako umaTte Takuea, TeneqOoHeH HOoMep, pakC M enekTpoHeH appec,
CbrnacHo T. 2 oT YkasaHuaTa 3a nonbnsaHe)

N 3a peleHneTo cu da ce OoTKaxeTte OT j[orosopa C HenBYCMUCIIEHO 3asBlieHVEe
(HanpvMep NMCMO, U3nNpaTeHo Mo nowara, gakc AN enekTPoHHa nowa).

MoxeTe Oa m3non3eate NpUNOXeHUs cTaHgapTeH opMynsap 3a 0Tkas, HO ToBa He e
3a0b/IXNTENHO.

(npenocTaBa ce BB3MOXHOCT 3a M3060p Ha onuus 3a yBeAOMsIBaHE Ha Tbproseua oOT
cTpaHa Ha noTpebuTens npu ynpaxHsBAaHETO Ha MPaBOTO My HA OTKa3 CbriacHO onuuuTe,
nocoyeHn B T. 3 0T YKasaHusTa 3a Nonb/iBaHe).

3a fna cnasuTe cpoka 3a 0Tkas OT A0roBopa, € A0CTaTbYHO Aa M3npaTute CbobLeHneTo
C/ OTHOCHO YynpaXHsIBAHETO Ha NpaBO Ha OTKa3 npeau M3TM4yaHeTo Ha cpoka 3a oTkas oT
norosopa.

IV. [encTBme Ha oTkasa.

AKO ce OTKaxeTe OT HacTosAWMUs LOroBop, HUE e By Bb3CTaHOBMM BCUYKM MnalaHms,
KOUTO CMe nony4unu oT Bac, Bkno4MTENHO pasxoauTe 3a [HAocTaBka (C WU3K/IYeHue Ha
LONBNHNUTENHN Pa3xoaun, cBbp3aHu ¢ n3bpaH o1 Bac HauvH Ha pocTaBka, pasfiMyeH OT Haii-
EeBTUHMSA CTaHOAPTEeH HAa4YMH Ha AocTaBka, nmpegnaraH oT Hac), 6e3 HeonpaBaaHo 3abaBsiHe U
BbB BCUYKM Clly4am He MO-KbCHO OT 14 OHWU CYMTaHO OT JaTtaTa, Ha KOSiTO HM MHgoopMupaTe 3a
BaweTo peweHne 3a 0Tkas OT HacToswms gorosop. lle m3BbpWMM Bb3CTAaHOBSBAHETO, KaTo
M3non3BaMe CbWOTO MNNaTexXHo CPencTBo, M3MNon3BaHo 0T Bac npu nbpBoHayYanHata
TpaHcakuus, OCBEH ako Bue m3pnyHo He ce cbrnacuTe 3a Apyr HauyuH; BbB BCEKW Cny4yail ToBa
Bb3CTaHOBsIBaHe HsMa Aa O6bae CBbP3aHO C HMKaKBM pasxoaum 3a Bac. (npu nmorosop 3a
npoaaxba, B KOWTO He CTe Npeanoxunnm ga npubepete CTOKMTE B Clyyai Ha 0Tkas, ce nonbnsa
TEKCTBT, MOCOYEH B T. 4 OT YKasaHusaTa 3a nonbnsaHe).

B cnyyanTte, korato noTpebuTenaT e nony4nn CTOKM BbB Bpb3ka C JOroBopa (Moxe aa
6bae nobaBeH CbHOTBETHMAT TEKCT cbrnacHo T. 5, Bykeu "a", "6" unm "B" oT YkasaHusita 3a
nonbriBaHe).

Mpwn nDoroBopuTe 3a MNPeAOCTaBSHE Ha yCnyrm WnM 3a [[ocTaBka Ha BoAa, ras,
enekTpuyecka eHeprus, Korato Te He ce npennarat 3a npogaxba, onakoBaHW B OrpaHuMyeH
obeM nnun onpeaeneHo KONMYEeCTBO, MK 3a LLEHTPaNHO oTonneHve (oobaBs ce TEeKCTbT, MOCOYEH
B T. 6 0T YKasaHusTa 3a nonb/BaHe).

YkasaHus 3a nonbiBaHe:



1. lMonbnHeTe eOuH OT CNnegHUTEe TeKCTOBE B KaBUYKMU:

a) Npw OOroBopuTe 3a ycnyra uav 3a 4octaska Ha Boaa, ra3 Uav efniekTpuyecka eHeprus,
Korato Te He ce npegnnarat 3a npogaxba, onakoBaHu B orpaHuyeH obemM Mnn B onpeneneHo
KONNYeCTBO, 3a LEHTPaNHO OTOMNEeHne unu 3a UndpoBo CbabpXaHUe, KOETO He Ce JOCTaBs Ha
maTtepuaneH HocuTen: "marara, Ha KOSATO € CKN0YeH OoroBopbT.";

6) npw poroBop 3a npomaxba: "martata, Ha KoATo Bue mnm Tpeto nuue, pasnnyHo oT
npeso3Baya 1 Noco4YeHo OT Bac, cTe BNe3nu BbB BNafeHMe Ha CTokuTe.";

B) MpwW OOroBop, CbrnacHo KOWTo NoTpebuTensT nopb4YyBa MHOrO CTOKM C eAHa Nopbyka,
KOUTO Ce [0CTaBdaAT MNOOTHOENHo: "paraTta, Ha KoATo Bue wnm TpeTto nuue, pasnuyHo oOT
npeso3Baya 1 Noco4eHo OT Bac, cTe BNe3nu BbB BNafeHNe Ha nocnegHara ctoka.";

M nNpu OOroBop, CbrnacHoO KOMTO Ce AOCTaBs CTOKa, KOATO Ce CbCTOM OT MHOXECTBO
naptTnam Mnu Yactu: "mararta, Ha KoATOo Bue unm Tpeto nuue, pasniMyHO OT MNpPeBo3Bavya U
noco4eHo o1 Bac, cTe Bne3nu BbB BNageHne Ha nocnegHarta naptuga unm 4acr.";

[) Npu 0OroBOp 3a pefoBHa LOCTaBka Ha CTOKM B MPOLBbJ/IXEHUE HA onpeneneH nepmon
OT BpeMe: "garara, Ha KoaTo Bue nnn Tpeto nuue, pa3nnyHo OT NpeBo3Baya U NocoyYeHo ot Bac,
CTe BNe3/1 BbB BNafeHne Ha nbpeara cToka."

2. NonbnHete BaweTo nme, reorpadpckn agpec 1 ako nmate takmea, TeneoHeH HOMep,
doakc 1 enekTpoHeH aapec.

3. AKO paBaTe Bb3MOXHOCT Ha NOTPebnTens no enekTPpoHeH NbT 4a NONbAHM 1 Nodane
NHpopMaums 3a CBOS 0Tkas OT AOroeopa Ha Bawwus yebcaiT, nonbnHeTe CnenHoTo:

"MoxeTe CbWo Taka ga nonbAHUTE U nogafnete Mo €NeKTPOHEeH NbT CTaHOapTHUA
dopMynsp 3a 0Tka3 WM Opyro HeOBYCMUCNIEHO 3asiBNieHWe 3a 0TKa3 Ha Hawwus yebcanTt
(nobaBeTe MHTepHeT agpec). AKO U3non3eate TasnW Bb3MOXHOCT, HMe He3abaBHO we Bu
n3npaTvMM Ha TpaeH HocUTen (HanpuMmep Mo enekTpPoHHa nowa) cbobleHre 3a NOTBbPXAeHNe
Ha nony4aBaHeTo Ha oTkasa."

4. Mpwn poroeop 3a npogaxba, B KOWTO He CTe NpennoxXxunu ga npubepete CTOKUTE B
Cfnydyan Ha 0TKas, NoNb/HEeTe CNeaHoTO:

"iMame npaBO [a OTNOXWM BbH3CTAHOBSABAHETO Ha nnawaHusatTa OO0 nonyvyaBaHe Ha
cTokuTe obpaTHO MM O0KATO He HWM NPefcTaBMTe OOoKalaTencTBa, 4e cTe Manpatunm obpaTtHo
CTOKWUTE, B 3aBNCUMOCT OT TOBA, KOe OT ABeTe CbOUTNS € HAaCTbNuo No-paHo."

5. AKO NOTpebuTensT e Noayynn CTokM BbB Bpb3ka C AOroeopa:

(a) nobaseTe unu:

- "Hwne we npnbepem cTokmTe", Nnu

- "OvyakBaMe Oa HW M3npatuTe MAM ga BbpPHETe 0b6paTHO CTOKUTE Ha Hac WU Ha....
(nobaeeTe MMETO 1 reorpaddckust agpec, Korato € NpunoXnMo, Ha NUUETOo, YNbTHOMOLWEHO OT
Bac na nonyun ctokute) 6e3 HeonpaeagaHo 3abaBsiHe M BB BCUYKM Cllydan He No-KbCHO OT 14
OHW cnep OeHs, B KOUTO CTe HM MHGOopMMpanu 3a oTkasa Cu OT HaCTOSAWMS OOroBop.

CpokbT ce cuMTa 3a cnaseH, ako Hu nanpaTtute obpaTHO CTOKUTE Npean N3TUYaHeTo Ha
14-nHeBHNSA CPOK.";

(6) nobaseTe:

- "Hne noemame pasxoamTe no BpbluaHe Ha cTokuTe.";

- "Bue TpsibBa na noemete NpeknTe pa3xoam no BpbliaHe Ha cTokuTe.";

- ako B OOroBOp OT pasCTOosiHWEe He npepnararte ga rnoeMeTte pasxoamTe rno BPbLLAHETO
Ha CTOKWUTE 1 Nopaam CBOETO eCTECTBO CTOKMTE He MoraT na 6baaT BbpHaTH No obryaeH Ha4YnH



no nowara: "Bue we TpsibBa Aa noemeTte NpekuMTe pa3xoau No BpbliaHe Ha cTokarta nB.
(nobaeeTe cymaTta).", WaM, ako pasxoauTe N0 BpbLAHE Ha CTOKUTEe He Morat ga 6baar
N34MCNeHn NpenBapuTeNHO B pa3yMHU rpaHmum: "Bue Tpsbea na noemeTte npekuTte pasxoau no
BpbluaHe Ha cTokuTe. Pasxoomnte ce oyakBa Oa He HadBuwat npuban3nTenHo nB.
(nobaeeTe cymarta).", nnm

- ako npu OOroBOp M3BBHH TbHProBCKM 0OEKT eCTECTBOTO HA CTOKUTE HE MO3BONsIBA Te Oa
6boat BbpHATU MO obMYyaeH HayMH MO nowaTta U ako Te ca bunu pocTaBeHW B OoMa Ha
notpedbutens B MOMeEHTa Ha CKfYBaHeTo Ha poroeopa: "le npubepeM cTokuTe 3a Hawa
cmeTtka.", u

(8) mobaeeTe: "Bue oTroBapsiTe eOMHCTBEHO 3a HamansiBaHe CTOMHOCTTA Ha CTOKUTE
BCNEACTBME HA M3NPOOBAHETO UM, pa3NIMyHO OT HEOOXOAUMOTO 3a YCTAHOBSIBAHE Ha TAXHOTO
€CTeCTBO, XapakTepucTnkn n gobpo yHKUMOHMpPaHe."

6. MNpwn poroBopuTe 3a nNpefocTaBsHE Ha yCnyrm uUAM 3a [ocTaBka Ha BoAa, ras,
enekTpnyecka eHeprus, Korato Te He ce npegnaraTt 3a npogaxba, onakoBaHW B OrpaHU4yeH
obeM nnm B onpeneneHo KoNnM4ecTBo, UM 3a LieHTpanHo otonneHne, nobasete cneaHoTo:

"AKO CTe nouckanun npefocTaBsAHETO Ha Yycnyrute wunMm  gocrtaeBkara  Ha
BoOa/ras/enektpuyecka eHeprus/ueHTpanHo oTonneHne (HEHYXHOTO ce 3a4epTasa) fa 3anoyHe
no BPEME Ha cpoka 3a 0TKas, We HW nnatute cymara, KoaTo € nponopumoHanHa Ha
NpenocTaBeHOTO OO0 MOMEHTA, B KONTO CTE HW YBEOOMWM, Ye yrpaxHsBaTe npaBoOTO CU Ha
0TKa3 0T HacTosAWMS AOroBop, cNpsiMo obwara cyma no 4orosopa.

PeneBaHTHM aKkTOBe OT EBpOneinckoTo 3akoHooaTencreo

,Q,I/IpeKTVIBVI:

OVNPEKTUBA (EC) 2016/2037 HA KOMWUCUATA ot 21 Hoemspu 2016 roguHa 3a
nameHeHue Ha OupekTtusa 75/324/EMO Ha CbBeTa No OTHOWEHWE HA MakCMManHOTO OO0MyCTMMO
HansraHe Ha aepo30/HMTE OMAKOBKM U 3a aganTvpaHe Ha pasnopendute N 3a eTUKETUPAHETO
kbMm Pernament (EO) Ne 1272/2008 Ha Esponeiickus napnameHT v Ha CbBeTa OTHOCHO
KnacmuumpaHeTo, eTUKeTUPaHeTo U ONakoBaHEeTO Ha BelwecTBa U CMecu

IOWPEKTVBA (EC) 2015/2302 HA EBPOIMENCKWSA NAPJTAMEHT 1 HA CbBETA ot 25
HoemBpn 2015 rogmMHa OTHOCHO NakeTHUTE TYPUCTUYECKN NbTyBaHUA W CBbp3aHUTe
NbTHAYECKM ycnyru, 3a uameHeHme Ha PernameHnT (EO) N2 2006/2004 n OupekTtusa 2011/83/EC
Ha EBponerickusa napnameHT 1 Ha CbBeTa 1 3a oTMaHa Ha Oupektusa 90/314/EVNIO Ha CbBeTa

IOWPEKTVBA 2013/11/EC HA EBPOMENCKNSA MAPNIAMEHT U HA CbBETA ot 21 mai
2013 roomHa 3a antepHaTUBHO pelaBaHe Ha NOTPebUTENCKU CMOPOBE U 32 U3MEHEHWE Ha
PernameHnT (EO) N2 2006/2004 n Oupektnea 2009/22/EO (Ounpektmea 3a APC 3a notpebutenn)

IOWPEKTVBA 2011/83/EC HA EBPOIMENCKWNSA MAPNAMEHT M HA CbBETA ot 25
okTomBpn 2011 roamHa OTHOCHO NpaBaTa Ha NoTpebuTtenute, 3a M3MeHeHne Ha [upekTusa
93/13/ENO Ha CbeeTta n Oupektnea 1999/44/EO Ha EBponeickns napnameHT n Ha CbBeTta 1 3a
oTMaHa Ha [HupektmBa 85/577/EMMO Ha Cbeeta n HupekTtusa 97/7/EQ Ha Esponenckus
napnameHT n Ha CbBeTa

IOWPEKTVBA 2010/13/EC HA EBPOIMENCKNA NAPMTAMEHT 1 HA CBHbBETA ot 10
mapT 2010 rogvHa 3a KOOPAMHUPAHETO Ha HsKoM pasnopendu, YCTaHOBEHW B 3aKOHWU,



noa3akoHOBM W aOMUHUCTPATUMBHW aKTOBE Ha ObpXaBUTe-4NeHKW, oOTHacawm ce [no
npenocTaBsHETO Ha ayguoBusyanHu MegunHu ycnyru (JdupektvBa 3a ayauoBusyanHute
MeOUHW YCNyri)

IOVPEKTVBA 2009/22/EQO HA EBPOTMEWNCKWA MAPAMEHT U HA CBHBETA ot 23
anpun 2009 roovHaoTHOCHO WUCKOBETE 3a MNpeycTaHOBABAHE Ha HapylweHWs ¢ uen 3awmrta Ha
NHTEepecuTe Ha NoTpebuTtenmTe (KoauduumpaHa Bepcus)

IOWPEKTVBA 2008/122/EO HA EBPOMEWNCKWNSA NAPJTAMEHT U HA CBHbBETA o1 14
saHyapu 2009 ronmHa 0THOCHO 3awmTaTta Ha NoTpebuTennTe No OTHOWEHNE Ha HAKOM acnekTn Ha
[IOroOBOPUTE 3a pasnpeleneHo BbB BPEMETO MNON3BaHeE Ha COOCTBEHOCT, AbJIrOCPOYHM
BaKaHLMOHHWN NpoayKTu, npenponaxba n 3amsHa

IUVPEKTVBA 2008/52/EOQ HA EBPOMENCKWA NAPNTAMEHT 1 HA CbBETA ot 21 mai
2008 rogomMHa OTHOCHO HAKOW acnekTu Ha MeguaumaTa no  rpaxpaHckonpasHU U
TbProBCKOMNPaBHN BbNPOCHK

IOWPEKTVBA 2008/48/EQO HA EBPOTMENCKWA MAPIAMEHT U HA CBHBETA ot 23
anpun 2008 roouMHa OTHOCHO OOroBOpUTE 3a MNOTPEOUTENCKM KPeauTum u 3a OTMSHA Ha
Oupektusa 87/102/ENO Ha CbBeTa

IOWPEKTVBA 2006/123/EO HA EBPOMNEWNCKWNSA NAPJTAMEHT U HA CBHbBETA ot 12
nekemspu 2006 roonHa OTHOCHO YCNyrnTe Ha BbTpeLWHUs nasap

IOWPEKTVBA 2006/114/EO HA EBPOMEWNCKWSA NAPJTAMEHT U HA CBHbBETA o1 12
nekemepu 2006 roavHa OTHOCHO 3abnyxhaBalwarta U cpaBHUTENHaTa peknama (KogudgouumpaHa
BEpCUS)

IOWPEKTVBA 2005/36/EO HA EBPOMEWNCKWSA MAPJTAMEHT U HA CbBETA ot 7
centemBpn 2005 rogmHa 0THOCHO NpM3HaBaHETO Ha NpodpecnoHanHUTe KkBanugmkauum

IOWPEKTVBA 2005/29/EO HA EBPOMENCKWNA MAPNAMEHT U CHBETA ot 11 maii
2005 roaoMHa OTHOCHO HENOANHWM TbHProBCKM NPaKTUKW OT CTpaHa Ha TbProsuMm KbMm
noTpebuTenm Ha BbTPEWwHWs nasap U maMmeHeHue Ha [LupekTtua 84/450/EMO Ha CbBeTa,
Oupektnen 97/7/EO, 98/27/EO n 2002/65/EO Ha EBponeickua napnameHT n Ha CbBeTa, U
Pernament (EO) Ne 2006/2004 Ha EBponeiickus napnameHT n Ha Cwbeeta ("IOupektmBa 3a
HEeNOSANHN TbProBCKN NPakTUKn")

IOUNPEKTUBA 2002/65/EO HA EBPOMENCKUA NAPNAMEHT 1 HA CBBETA ot 23
centempn 2002 roamMHa OTHOCHO OMCTAHUMOHHA TbProBUs Ha NOTPebuTenckm OUHaAHCOBK
ycnyrn n 3a nameHeHue Ha Hupektma 90/619/ENO Ha Cbeeta n Ha HOupektmsu 97/7/EO n
98/27/EO

IOUNPEKTUBA 2001/95/EQO HA EBPOMEWCKWUSA MAPNIAMEHT W HA CBHbBETA ot 3
nekemepwu 2001 rognHa oTHOCHO obwaTa 6e30nacHOCT Ha NPOAYKTUTE

IOUNPEKTUBA 2000/31/EO HA EBPOMENCKUA MAPJTAMEHT M HA CbBETA oT 8 toHu
2000 roomHa 3a HAKOM MpaBHWM acnekTW Ha yCnyrute Ha UHMOPMAUMOHHOTO 0OWEeCTBO, U Mo-
crneunanHo Ha enekTpoHHaTa TbProBus Ha BbTpewHus nasap (dupekTvea 3a enekTpoHHaTta
TbpProsus)

IOUNPEKTUBA 1999/44/EQO HA EBPOMENCKUA NAPNAMEHT 1 HA CBBETA o 25 mai
1999 rogmHa OTHOCHO HAKOW acnekTu Ha npogaxbarta Ha NoTPebUTEeNCKU CTOKM U CBbP3aHUTE C
TAX rapaHuum

IOUNPEKTUBA 1999/42/EQ HA EBPOMENCKUA MAPJTAMEHT M HA CbBETA oT 7 toHu
1999 rooMHa OTHOCHO Cb34aBaHETO Ha MexaHW3bM 3a Mpu3HaBaHe Ha npugobuta



KBanugukaums BBB Bpb3ka C npodecnoHanHMTe OEeNHOCTU B MNPUNOXHOTO none Ha
OVPEeKTMBNTE 3a nubepannsaums U MNPexonHM MepKM U OTHOCHO [HONbJfiBAHETO Ha obuwata
cucTema 3a npmaHaBaHe Ha NpuaobuTa KkBanmgmkaums (0T™.)

IOVPEKTUBA 1999/34/EO HA EBPOMNENCKNA NAPIAMEHT 1 HA CBBETA ot 10 mai
1999 roguHa 3a mM3MeHeHue Ha [upekTuBa 85/374/EMO Ha CobBeTa 3a cbnmxaBaHeTo Ha
3aKOHOBUTE, MOO3aKOHOBUTE W aOMUHUCTPATMBHWUTE pasnopedbu Ha ObpXaBUTe-4NeHKU
OTHOCHO OTFOBOPHOCTTA 3a AedPEKTHN NPOaYKTHU

IOVPEKTUBA 98/27/EQO HA EBPOTMEWNCKNSA NAPTAMEHT U HA CBHbBETA ot 19 mait
1998 rogwHa OTHOCHO MCKOBeTe 3a MpeycTaHOBsSBAHE Ha HapyleHus C uen 3awurta Ha
NHTepecuTe Ha notTpebutennte (0TM™.)

IOWPEKTVBA 98/6/EO HA EBPOMEWCKWA MAPNAMEHT U HA CbBBETA ot 16
doeBpyapy 1998 roamHa OTHOCHO 3awmTara Ha noTpebutennte npu 06o3Ha4YaBaHETO Ha LEHNTE
Ha CTOKWTe, NpeanaraHn Ha noTpebutennte

IOWPEKTVBA 97/55/EO HA EBPOMEWCKWA MAPNAMEHT U HA CbHBETA oT 6
okTomBpy 1997 roamHa 3a nameHeHve Ha LOupekTuBa 84/450/EMO oTHOCHO 3abnyxpasawara
peknama ¢ uen na ce obxsaHe cpaBHMUTENHATa peknama

OVUPEKTVBA 97/47/EO HA KOMUCKUATA ot 28 tonn 1997 rogmHa 3a M3MEHeHue Ha
npunoxenunsata kbm Odupektunsm 77/101/ENO, 79/373/EVNIO n 91/357/ENO Ha CbBeTa

IOUVPEKTVBA 97/7/EO HA EBPOMEWCKUSA NMAPNIAMEHT U HA CBHBETA ot 20 maii
1997 roamHa OTHOCHO 3awmTaTta Ha NoTPebuTens No OTHOWEHWE Ha OOrOBOPUTE OT Pa3CTosHUE
(0T™.)

IOVPEKTUBA 95/46/EO HA EBPOIMEWCKWSA MAPJTAMEHT U HA CBBETA ot 24
okTomBpn 1995 roguHa 3a 3awmta Ha PU3nYeckuTe nmua npu obpaboTBaHETO HA NNYHU OAHHU
1 3a CBOOOJHOTO ABUXEHME HA TE3W LAaHHM (OTM.)

IOVPEKTUBA 94/47/EO HA EBPOIMEWCKWSA MAPJTAMEHT U HA CBBETA ot 26
okToMBpy 1994 rogmHa OTHOCHO 3awmTaTa Ha KynysayuTe C ornepn Ha onpeneneHn acnekTu oT
LlOroBOpuTE, CBBHP3aHM C NpmaobrBaHETO Ha NPABOTO HA BPEMEHHO MON3BaHe Ha HeaBMXKMa
cobCTBEHOCT (OTM.)

OVPEKTVBA 93/13/EMO HA CDBHBETA ot 5 anpun 1993 roamMHa OTHOCHO
HepaBHOMpPaBHUTE Kay3un B NOTPeOUTENCKNTE 0OroBOpPK

JUPEKTUVBA 90/314/EMO HA CBBETA ot 13 toHn 1990 roomHa OTHOCHO NaKkeTHUTe
TYPUCTUYECKN MbTYBAHWUS, MaKETHUTE TYPUCTUYECKU BakKaHUMM W NAKETHUTE TYPUCTUYECKM
obukonkn (0TM.)

OVNPEKTUBA 89/552/EMO HA CDHBETA ot 3 oktomBpu 1989 roomHa OTHOCHO
KOOPOMHMPAHETO Ha HAKOW pasnopenbu, oopMynvpaHn B AeicCTBaWM 3aKOHW, NOA3aKOHOBU U
afMUHUCTPATMBHN akTOBE Ha [ObpXasBuTe-yYlleHKW, OTHacsWM ce [0 YhnpaXHsBaHe Ha
TeNeBn3noHHa AeNHOCT (0TM.)

ONPEKTVBA 87/102/ENO HA CbBETA o1 22 nekemBpn 1986 roamHa 3a cbnmxasaHe
Ha 3aKOHOBMTE, MOA3AaKOHOBUTE M aAMWHUCTPATMBHMTE pasnopenbun Ha ObpXaBUTe-4NeHKu
OTHOCHO NoTpebutenckus kpeamt (0T™.)

OVPEKTWBA 85/577/EMNO HA CbBETA ot 20 nekemepu 1985 rognmHa OTHOCHO 3awmTa
Ha NoTpebuTennTe BbB BPb3Ka C NOrOBOPUTE CKJIOYEHUN U3BBH ThProBCKUS 06EKT (0TM.)

ONPEKTVBA 85/374/ENO HA CBHBETA ot 25 tonn 1985 roguHa 3a cbnuxaBaHe Ha
3aKOHOBUTE, MOO3aKOHOBUTE W aOMUHUCTPATMBHWUTE pasnopedbu Ha ObpXaBUTe-4NeHKU



OTHOCHO OTFOBOPHOCTTA 3a Bpeau, NPUYNHEHN OT AePekT Ha cToka

OVPEKTVBA 84/450/EMO HA CBBETA ot 10 centemBpu 1984 rogmHa OTHOCHO
cbnnxaBaHe Ha 3aKOHOBUTE, MOA3aKOHOBUTE W aOMUHWCTPATMBHMTE pasnopenbun Ha
ObpXaBuUTe-4NeHKn, CBbpP3aHn cbe 3abnyx.aasawm peknamm (0TMm.)

OVNPEKTUBA 75/324/ENO HA CBHBETA o1 20 Maih 1975 roomHa oTHOCHO cbnuxasaHe
Ha 3akoHoOaTencTBarta Ha ObpXaBuUTe-4YNEeHKN, CBbP3aHn C aepO30JIHN ONaKOBKM

OVPEKTUBA 73/44/EMNO HA CDBHBETA ot 26 doeBpyapum 1973 rogmHa OTHOCHO
cbnmxaBaHeTO Ha 3aKoHoOaTencTeata Ha AbpPXaBUTe-4NEHKN OTHOCHO KONMMYECTBEHUS aHaNn3
Ha TPUKOMMOHEHTHM MeNaHXwu 0T TEKCTUHM BNakHa (0TM.)

PernameHtm:

PEFTAMEHT (EC) 2018/302 HA EBPOMENCKWSA MAPNAMEHT U HA CbHbBETA ot 28
doeBpyapu 2018 r. 3a npeogonsieaHe Ha HEOOOCHOBAHOTO HI0KMpPaHe Ha reorpadCckn NPUHLMN K
Ha Opyrn oopMn Ha OMCKPMMUHALMS Bb3 OCHOBA HA HALUMOHANHOCTTA, MecTonpebuBaBaHETO
NN MACTOTO HA YCTaHOBSIBAHE HA K/IMEHTUTE B PaMKUTE Ha BbTPEeWwHUs nasap u 3a U3MeHeHune
Ha pernameHTn (EO) Ne 2006/2004 n (EC) 2017/2394 n OupekTtusa 2009/22/EO

PEFNTAMEHT (EC) 2016/679 HA EBPOMENCKWSA MAPNAMEHT U HA CbBETA ot 27
anpun 2016 rognHa OTHOCHO 3awmTarta Ha OM3nYeckuTe nvua BbB Bpb3ka ¢ 06paboTBaHeTO Ha
NINYHWN OAHHU U OTHOCHO CBOOOAHOTO OBUXEHME HA TakMBa OaHHW M 3a OTMsiHA Ha [upekTmBa
95/46/EO (06w, pernameHT OTHOCHO 3awmTaTta Ha JaHHUTE)

PEFNTAMEHT (EC) Ne 524/2013 HA EBPOMENCKUNA NAPNAMEHT U HA CBHBETA ot
21 main 2013 rogmHa OTHOCHO OHNaWH pewasaHe Ha NOTPebUTENCKN CNOPOBE M 32 M3MEHEHWE Ha
PernameHnT (EO) N2 2006/2004 n Oupektnea 2009/22/EO (PernameHT 3a OPC 3a notpebutenn)

PEFTAMEHT (EC) Ne 260/2012 HA EBPOMENCKWNA NMAPNAMEHT U HA CBHBETA ot
14 mapt 2012 roguHa 3a OnpefensHe Ha TEXHUYECKM N OU3HEC M3UCKBAHWS 3a KPEeLMTHMU
NpPeBoan 1 OMPEKTHN AebUTN B eBPO 1 32 nameHeHne Ha PernameHT (EO) Ne 924/2009

PEFTAMEHT (EC) Ne 1007/2011 HA EBPOMNEWCKWSA NAPNIAMEHT 1 HA CbBETA ot
27 centemBpun 2011 roanHa OTHOCHO HaMMeHOBaHNATA HA TEKCTUHUTE BNakHa U CBbP3aHOTO C
TAX eTUKeTUpaHe N MapKmpaHe Ha TEKCTUNHUTE NPOOYyKTU MO OTHOWEHWEe Ha TEXHUS BNnakHecT
cbcTaB v 3a otmMaHa Ha [HupektmBa 73/44/EVNO Ha CbBeta n Ha aupektmsm 96/73/EO wn
2008/121/EO Ha EBponeiickuma napnameHT n Ha CbBeTa

PEFTAMEHT (EO) Ne 1222/2009 HA EBPOMENCKWNSA NAPJTAMEHT U HA CbBETA ot
25 HoemBpu 2009 rogmHa OTHOCHO €eTUKEeTMpPaHeTO Ha rymMum no OTHOWEHMe Ha ropueHara
ePEeKTNBHOCT N APYrM CblLECTBEHM NapameTpu

PEFTAMEHT (EO) Ne 924/2009 HA EBPOTMEVCKWA NAPJTAMEHT U HA CBBETA ot
16 centemBpyn 2009 rogmHa OTHOCHO NPE3rpaHNyHUTE NnawaHns B pamkmte Ha ObwHocTTa 1 3a
oTmsiHa Ha PernameHT (EO) N2 2560/2001

PEFTAMEHT (EO) Ne 1272/2008 HA EBPOMENCKWNSA NAPJTAMEHT U HA CbBETA ot
16 pekemBpn 2008 roguHa OTHOCHO KnacuguuupaHeTto, eTUKeTUpaHeTO W OnakoBaHeTO Ha
BEWeEeCTBA U CMeCcK, 3a N3MEHEHME N 3a OTMAHA Ha aupekTmeun 67/548/ENO n 1999/45/EO wn 3a
n3meHeHne Ha PernameHT (EO) Ne 1907/2006

PEFTAMEHT (EO) Ne 593/2008 Ha EBPOMENCKWNSA MAPNTAMEHT U HA CbBETA ot 17
toHn 2008 rognHa OTHOCHO MPUIOXMMOTO NPAaBO K'bM OOrOBOPHU 3aabnxeHns (Pum 1)

PEFAMEHT (EO) Ne 1907/2006 HA EBPOMENCKWA MAPJTAMEHT 1 HA CBbBETA ot



18 npekemBpy 2006 rogvHa OTHOCHO perucTpaumsaTa, oOueHkaTa, paspelaBaHeTo W
orpaHuyaBaHeTo Ha xmmukanu (REACH), 3a cb3naBsaHe Ha EBponencka areHums no XuMmnkanu,
3a nameHeHne Ha [upektmea 1999/45/EO n 3a otmgaHa Ha PernameHTt (EMO) Ne 793/93 Ha
Coeta n PernameHt (EO) Ne 1488/94 Ha KomucusaTa, kakto u Ha Ldupektusa 76/769/EMO Ha
Coeeta n gupektunsum 91/155/EM10O, 93/67/ENO, 93/105/EO n 2000/21/EO Ha Komncusata

PEFAMEHT (EO) Ne 2006/2004 HA EBPOMENCKWA MAPJTAMEHT 1 HA CBHbBETA ot
27 oktomBpu 2004 rogmHa 3a CbTPYOAHUYECTBO MeXOy HauumoHaNnHWUTEe opraHu, OTroBOPHW 3a
npunaraHe Ha 3akOHOLATENCTBOTO 3a 3awuta Ha notpebutennte (pernameHT 3a
CbTPYOHMYECTBO B 06nacTTa Ha 3awmTa Ha notTpebutenute)

PEFAMEHT (EO) Ne 2560/2001 HA EBPOMENCKWA MAPJTAMEHT 1 HA CBHbBETA ot
19 nekemBpu 2001 rogmMHa OTHOCHO TPaHCrpaHU4yHUTE NnawaHus B espo (0TM.)



