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%HNHQGWJ¡UHOVH�RP�PRGWDJHIDFLOLWHWHU�IRU�DIIDOG�IUD�VNLEH��RP�VNLEHV�DIOHYHULQJ�
DI�DIIDOG�RJ�KDYQHV�DIIDOGVSODQHU��

,�PHGI¡U�DI�������VWN�������������VWN�������������VWN����������D�RJ�������VWN����� L� ORY�RP�EHVN\WWHOVH�DI�
KDYPLOM¡HW�� MI�� ORYEHNHQGWJ¡UHOVH�QU�������DI�����QRYHPEHU������RJ�HIWHU�IRUKDQGOLQJ�PHG�WUDQVSRUW��RJ�
E\JQLQJVPLQLVWHUHQ��IDVWV WWHV�

.DSLWHO��
$QYHQGHOVHVRPUnGH

����� ,�DOOH�GDQVNH�KDYQH�VNDO�GHU�HWDEOHUHV�PRGWDJHIDFLOLWHWHU� IRU�DIIDOG� IUD�VNLEH��GHU� VWDPPHU� IUD�GH�
VNLEH��GHU�QRUPDOW�DQO¡EHU�KDYQHQ��L�RYHUHQVVWHPPHOVH�PHG�EHVWHPPHOVHUQH�L�GHQQH�EHNHQGWJ¡UHOVH�� MI��
GRJ�VWN����
6WN�����0RGWDJHIDFLOLWHWHUQH�VNDO�XQGHU�KHQV\Q�WLO�GHW�RSHUDWLRQHOOH�EHKRY�KRV�KDYQHEUXJHUQH��WLO�GHQQH�

KDYQV�VW¡UUHOVH��JHRJUDILVNH�SODFHULQJ�RJ�GHQ�W\SH�VNLEH��GHU�QRUPDOW�DQO¡EHU�KDYQHQ��KDYH�WLOVWU NNHOLJ�
NDSDFLWHW�WLO�DW�RSI\OGH�EHKRYHW�IRU�DIOHYHULQJ��XGHQ�DW�VNLEHQH�IRUVLQNHV�XQ¡GLJW�
6WN�� ��� +DYQH� RJ� YLUNVRPKHGHU� NDQ� L� RYHUHQVVWHPPHOVH� PHG� GH� L� ORY� RP� KDYQH� IDVWVDWWH� UHJOHU� L�

I OOHVVNDE�RSUHWWH�RJ�GULYH�PRGWDJHIDFLOLWHWHU��OLJHVRP�HQ�KDYQ�XQGHU�LDJWWDJHOVH�DI�VWN����NDQ�KHQYLVH�WLO�
HQ�DQGHQ�KDYQV�PRGWDJHIDFLOLWHW�
6WN�� ��� $OOH� VNLEH�� XDQVHW� IODJ�� GHU� DQO¡EHU� HOOHU� RSHUHUHU� L� HQ� GDQVN� KDYQ�� HU� RPIDWWHW� DI� GHQQH�

EHNHQGWJ¡UHOVH��8QGWDJHW�HU�GRJ�VNLEH�RPIDWWHW�DI������VWN�����L�ORY�RP�EHVN\WWHOVH�DI�KDYPLOM¡HW��RJ�VNLEH��
GHU� XGI¡UHU� KDYQHWMHQHVWHU� VRP� RPKDQGOHW� L� DUWLNHO� ��� VWN�� �� L� IRURUGQLQJ� RP� RSVWLOOLQJ� DI� UDPPHU� IRU�
OHYHULQJ�DI�KDYQHWMHQHVWHU�RJ�I OOHV�UHJOHU�RP�ILQDQVLHO�JHQQHPVLJWLJKHG�IRU�KDYQH��6WN�����$OW�DIIDOG�IUD�
VNLEH��VRP�HU�RPERUG�Sn�GH�VNLEH��GHU�DQO¡EHU�KDYQHQ��HU�RPIDWWHW�DI�GHQQH�EHNHQGWJ¡UHOVH�
6WN�����+DYQH��GHU�XGHOXNNHQGH�DQO¡EHV�DI�VNLEH�RPIDWWHW�DI�XQGWDJHOVHUQH�L�VWN�����HU�LNNH�RPIDWWHW�DI�

EHNHQGWJ¡UHOVHQ�

�����0LOM¡VW\UHOVHQ�NDQ�KHUXGRYHU�PHGGHOH�QHGHQQ YQWH�YLUNVRPKHGHU�SnO J�RP�DW�HWDEOHUH�PRGWDJH�
IDFLOLWHWHU�IRU�ROLHEODQGHW�EDOODVW��HOOHU�WDQNVN\OOHYDQG�
�� %XQNULQJVYLUNVRPKHGHU�
�� 9LUNVRPKHGHU��GHU�IRUHWDJHU�DIVNLEQLQJ�HOOHU�PRGWDJHOVH�DI�ROLH�
�� 6NLEVUHSDUDWLRQVYLUNVRPKHGHU�
6WN�����,�SnO J�HIWHU�VWN����VNDO�GHU�IDVWV WWHV�YLONnU�RP�HWDEOHULQJ�DI�HW�EHKDQGOLQJVDQO J�WLO�DGVNLOOHOVH�

DI�GHW�PRGWDJQH�ROLHEODQGHGH�EDOODVW��HOOHU�WDQNVN\OOHYDQG�L�HQ�YDQGIDVH�RJ�HQ�ROLHIDVH��9LONnU�RP�HWDEOH�
ULQJ�DI�EHKDQGOLQJVDQO J�NDQ�GRJ�XQGODGHV��KYLV�GHW�PRGWDJQH�ROLHEODQGHGH�EDOODVW��HOOHU�WDQNVN\OOHYDQG�
WUDQVSRUWHUHV� WLO� HW� EHKDQGOLQJVDQO J� DQGHWVWHGV� HOOHU� Sn� DQGHQ�PnGH� ERUWVNDIIHV� L� KHQKROG� WLO� ORY� RP�
PLOM¡EHVN\WWHOVH�
6WN�����)DVWH�RJ�PRELOH�PRGWDJHIDFLOLWHWHU�VNDO�RPIDWWH�NREOLQJVOHG��GHU�PXOLJJ¡U�WLOVOXWQLQJ�WLO�VNLEHQHV�

XGW¡PQLQJVOHGQLQJHU��MI��6¡IDUWVVW\UHOVHQV�WHNQLVNH�IRUVNULIWHU�IRU�VNLEHV�E\JQLQJ�RJ�XGVW\U�P�Y�
6WN�����0LOM¡VW\UHOVHQ�NDQ�GHVXGHQ�PHGGHOH�QHGHQQ YQWH�YLUNVRPKHGHU�SnO J�RP�DW�HWDEOHUH�PRGWDJH�

IDFLOLWHWHU�IRU�EDOODVWYDQG�HOOHU�WDQNVN\OOHY VNH��VRP�LQGHKROGHU�VNDGHOLJH�IO\GHQGH�VWRIIHU�
�� 9LUNVRPKHGHU��GHU�DIVNLEHU�HOOHU�PRGWDJHU�VNDGHOLJH�IO\GHQGH�VWRIIHU�L�EXON�
�� 6NLEVUHSDUDWLRQVYLUNVRPKHGHU��GHU�UHSDUHUHU�NHPLNDOLHWDQNVNLEH�

�� ��� +YLV� HQ� PRGWDJHIDFLOLWHW� IRU� DIIDOG� LNNH� KDU� WLOVWU NNHOLJ� NDSDFLWHW�� NDQ� 0LOM¡VW\UHOVHQ� HIWHU�
IRUKDQGOLQJ�PHG�7UDQVSRUW��RJ�%\JQLQJVPLQLVWHULHW�PHGGHOH�GHQ��GHU�GULYHU�KDYQHQ��HOOHU�GH�L�����Q YQWH�
YLUNVRPKHGHU�SnEXG�RP��DW�GHU�VNDO�IRUHWDJHV�GHQ�Q¡GYHQGLJH�XGE\JQLQJ�DI�PRGWDJHIDFLOLWHWHQ�
6WN�����6nIUHPW�HQ�EUXJHU� ILQGHU��DW�HQ�PRGWDJHIDFLOLWHW� LNNH�KDU� WLOVWU NNHOLJ�NDSDFLWHW�HOOHU�Sn�DQGHQ�

PnGH�LNNH�IXQJHUHU�WLOIUHGVVWLOOHQGH��NDQ�EUXJHUHQ�VNULIWOLJW�KHQYHQGH�VLJ�WLO�GHQ��GHU�GULYHU�KDYQHQ�
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6WN�����'HQ��GHU�GULYHU�KDYQHQ��VNDO�LQGVHQGH�NRSL�DI�GHQ�L�VWN����Q YQWH�KHQYHQGHOVH�WLO�0LOM¡VW\UHOVHQ��
GHU� L� IRUQ¡GHQW�RPIDQJ�HIWHU� VWN�� ��NDQ�PHGGHOH�SnEXG� WLO� GHQ��GHU�GULYHU�KDYQHQ��RP�GHQ�Q¡GYHQGLJH�
XGE\JQLQJ�DI�PRGWDJHIDFLOLWHWHQ�

.DSLWHO��
'HILQLWLRQHU

�����,�GHQQH�EHNHQGWJ¡UHOVH�IRUVWnV�YHG�
�� 6NLE��HW�V¡JnHQGH�IDUW¡M�DI�HQ�KYLONHQ�VRP�KHOVW�W\SH��GHU�RSHUHUHU�L�KDYPLOM¡HW��KHUXQGHU�ILVNHIDUW¡�

MHU��IULWLGVIDUW¡MHU��K\GURIRLOEnGH��OXIWSXGHIDUW¡MHU��XQGHUYDQGVIDUW¡MHU�RJ�IO\GHQGH�PDWHULHO�
�� $IIDOG�IUD�VNLEH��DOW�DIIDOG��KHUXQGHU�ODVWUHVWHU��GHU�JHQHUHUHV�XQGHU�VNLEHWV�GULIW�HOOHU�XQGHU�ODVWQLQJ��

ORVQLQJ�RJ�UHQJ¡ULQJ�RJ�UHQVQLQJVKDQGOLQJHU��RJ�VRP�IDOGHU�LQG�XQGHU�DQYHQGHOVHVRPUnGHW�IRU�ELODJ�
,��,,��,9��9�RJ�9,�WLO�0$532/�NRQYHQWLRQHQ��VDPW�SDVVLYW�ILVNHW�DIIDOG�

�� 3DVVLYW�ILVNHW�DIIDOG��DIIDOG��GHU�VDPOHV�L�JDUQ�XQGHU�ILVNHUL�
�� /DVWUHVWHU��UHVWHU�DI�HWKYHUW�ODVWPDWHULDOH�RP�ERUG��VRP�IRUEOLYHU�Sn�G NNHW�HOOHU�L�ODVWUXP�HOOHU�WDQNH�

HIWHU� ODVWQLQJ�RJ� ORVQLQJ��KHUXQGHU� UHVWP QJGHU�HOOHU�VSLOG�YHG� ODVWQLQJ�RJ� ORVQLQJ��XDQVHW�RP�GHW�
HU�L�YnG�HOOHU�W¡U�WLOVWDQG�HOOHU�LQGHKROGW�L�YDVNHYDQG��XQGWDJHQ�ODVWVW¡Y�GHU�IRUEOLYHU�Sn�G NNHW�HIWHU�
IHMQLQJ�HOOHU�VW¡Y�Sn�VNLEHWV�\GUH�IODGHU�

�� 0RGWDJHIDFLOLWHW� L� KDYQH�� HQKYHU� IDFLOLWHW�� VRP� HU� IDVW�� IO\GHQGH� HOOHU�PRELO�� RJ� VRP� NDQ� \GH� GHQ�
WMHQHVWH�DW�PRGWDJH�DIIDOG�IUD�VNLEH�

�� )LVNHIDUW¡M��HWKYHUW�VNLE��GHU�HU�XGVW\UHW�HOOHU�DQYHQGHV�HUKYHUYVP VVLJW�WLO�IDQJVW�DI�ILVN�HOOHU�DQGUH�
OHYHQGH�UHVVRXUFHU�IUD�KDYHW�

�� )ULWLGVIDUW¡M�� HW� VNLE� DI� HQ� KYLONHQ� VRP� KHOVW� W\SH� PHG� HQ� VNURJO QJGH� Sn� ���� PHWHU� HOOHU� PHUH��
XDQVHW� IUHPGULYQLQJVPLGGHO�� EHUHJQHW� WLO� VSRUWV�� HOOHU� IULWLGVIRUPnO� RJ� LNNH� WLO� HUKYHUYVP VVLJH�
IRUPnO�

�� 7LOVWU NNHOLJ�ODJHUNDSDFLWHW��WLOVWU NNHOLJ�NDSDFLWHW�WLO�DW�RSEHYDUH�DIIDOGHW�RP�ERUG�IUD�DIJDQJVWLGV�
SXQNWHW� WLO� GHQ� Q VWH� DQO¡EVKDYQ�� KHUXQGHU� GHW� DIIDOG�� GHU� IRUYHQWHOLJW� YLO� EOLYH� SURGXFHUHW� XQGHU�
VHMODGVHQ�

�� )DVW� UXWHIDUW�� WUDILN� EDVHUHW� Sn� HQ� RIIHQWOLJJMRUW� HOOHU� SODQODJW� OLVWH� RYHU� DIJDQJV�� RJ� DQNRPVWWLGHU�
PHOOHP�LGHQWLILFHUHGH�KDYQH�HOOHU�JHQWDJQH�RYHUIDUWHU��GHU�XGJ¡U�HQ�DQHUNHQGW�WLGVSODQ�

��� 5HJHOP VVLJH� KDYQHDQO¡E�� JHQWDJQH� VHMODGVHU� IRUHWDJHW� PHG� GHW� VDPPH� VNLE�� GHU� I¡OJHU� HW� IDVW�
P¡QVWHU�PHOOHP�LGHQWLILFHUHGH�KDYQH�HOOHU�IRUHWDJHU�HQ�U NNH�VHMODGVHU�IUD�RJ�WLO�VDPPH�KDYQ�XGHQ�
PHOOHPOLJJHQGH�DQO¡E�

��� +\SSLJH�KDYQHDQO¡E��HW�VNLEV�DQO¡E�WLO�VDPPH�KDYQ�PLQGVW�pQ�JDQJ�KYHU�IMRUWHQGH�GDJ�
��� *,6,6��GHW�JOREDOH�LQWHJUHUHGH�VNLEVLQIRUPDWLRQVV\VWHP�RSUHWWHW�DI�,02�
��� %HKDQGOLQJ��Q\WWLJJ¡UHOVHV��HOOHU�ERUWVNDIIHOVHVRSHUDWLRQHU��GHU�RPIDWWHU�IRUEHUHGHOVH�IRUXG�IRU�Q\W�

WLJJ¡UHOVH�HOOHU�ERUWVNDIIHOVH�
��� ,QGLUHNWH�DIJLIW��HQ�DIJLIW�EHWDOW�IRU�WLOUnGLJKHGVVWLOOHOVH�DI�PRGWDJHIDFLOLWHWVWMHQHVWHU�L�KDYQHQ��XDQVHW�

GHQ�IDNWLVNH�DIOHYHULQJ�DI�DIIDOG�IUD�VNLEH�
��� 6DIH6HD1HW��(8¶V�PDULWLPH�LQIRUPDWLRQVXGYHNVOLQJVV\VWHP��VRP�.RPPLVVLRQHQ�KDU�XGYLNOHW�L�VDP�

DUEHMGH�PHG�PHGOHPVVWDWHUQH�WLO�JHQQHPI¡UHOVH�DI�I OOHVVNDEVORYJLYQLQJHQ�

.DSLWHO��
$IIDOG�IUD�VNLEH

*HQHUHOW

�����'HQ��GHU�GULYHU�KDYQHQ��VNDO�V¡UJH�IRU��DW�GHU�HWDEOHUHV�PRGWDJHIDFLOLWHWHU�IRU�DIIDOG�IUD�VNLEH�
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2OLHKROGLJW�GULIWVDIIDOG

�� ��� 'HQ�� GHU� GULYHU� KDYQHQ�� VNDO� IRU� Vn� YLGW� DQJnU� ROLHKROGLJW� DIIDOG� V¡UJH� IRU�� DW� GHU� HWDEOHUHV�
PRGWDJHIDFLOLWHWHU�IRU�ROLHVODP��EUXJW�VP¡UHROLH��ROLHKROGLJH�EODQGLQJHU�IUD�PDVNLQUXPPHQHV�UHQGHVWHQH��
ROLHEODQGHW�EDOODVW��HOOHU�WDQNVN\OOHYDQG�RJ�DQGUH�ROLHUHVWHU�
6WN�����.UDYHQH�L������VWN����RJ����ILQGHU�OLJHOHGHV�DQYHQGHOVH�Sn�GH�L�VWN����Q YQWH�PRGWDJHIDFLOLWHWHU�
6WN�����+DYQH��GHU�XGHOXNNHQGH�DQO¡EHV�DI�IULWLGVIDUW¡MHU��HU�LNNH�RPIDWWHW�DI�VWN����

.ORDNVSLOGHYDQG

�����'HQ��GHU�GULYHU�KDYQHQ��VNDO�V¡UJH�IRU��DW�GHU�HWDEOHUHV�PRGWDJHIDFLOLWHWHU�IRU�NORDNVSLOGHYDQG�
6WN�� ���)DVWH�RJ�PRELOH� DQO J� IRU�GH� L� VWN�� �� DQI¡UWH�PRGWDJHIDFLOLWHWHU� VNDO�RPIDWWH�NREOLQJVOHG�� GHU�

PXOLJJ¡U�WLOVOXWQLQJ�WLO�VNLEHQHV�XGW¡PQLQJVOHGQLQJHU��MI��6¡IDUWVVW\UHOVHQV�WHNQLVNH�IRUVNULIWHU�IRU�VNLEHV�
E\JQLQJ�RJ�XGVW\U�P�Y���MI��GRJ�VWN����
6WN�����)RU�KDYQH��GHU�XGHOXNNHQGH�DQO¡EHV�DI�PLQGUH�IDUW¡MHU�J OGHU�GRJ��DW�GHQ�HWDEOHUHGH�PRGWDJH�

RUGQLQJ�VNDO�NXQQH�PRGWDJH�NORDNVSLOGHYDQG�IUD�VNLEHQH�JHQQHP�HQ�NREOLQJ��GHU�HU�XGI¡UW�L�RYHUHQVVWHP�
PHOVH�PHG�,62�������MI��6¡IDUWVVW\UHOVHQV�WHNQLVNH�IRUVNULIWHU�IRU�VNLEHV�E\JQLQJ�RJ�XGVW\U�P�Y��$QO JJHW�
VNDO�GHVXGHQ�NXQQH�WLOYHMHEULQJH�GHQ�Q¡GYHQGLJH�SXPSHNDSDFLWHW�

.DSLWHO��
/DVWUHVWHU

*HQHUHOW

�����'HQ��GHU�GULYHU�KDYQHQ��VNDO�V¡UJH�IRU��DW�GHU�HWDEOHUHV�PRGWDJHIDFLOLWHWHU�IRU�ODVWUHVWHU�IUD�VNLEH�

6NDGHOLJH�IO\GHQGH�VWRIIHU

�����'HQ��GHU�GULYHU�KDYQHQ�� VNDO� V¡UJH� IRU�� DW�GHU�HWDEOHUHV�PRGWDJHIDFLOLWHWHU� WLO�RSVDPOLQJ�DI� UHVWHU�
RJ� EODQGLQJHU� DI� VNDGHOLJH� IO\GHQGH� VWRIIHU�� MI�� 6¡IDUWVVW\UHOVHQV� WHNQLVNH� IRUVNULIW� IRU� VNLEHV� E\JQLQJ�
RJ�XGVW\U�P�Y��0HGGHOHOVH�IUD�6¡IDUWVVW\UHOVHQ�%��NDSLWHO�;;,,��7LOO J�,,��/LVWH�RYHU�VNDGHOLJH�IO\GHQGH�
VWRIIHU�L�EXON��PHG�KHQYLVQLQJ�WLO�ª,QWHUQDWLRQDO�%XON�&KHPLFDO�&RGH©��
6WN�����0RGWDJHIDFLOLWHWHQ�VNDO�Y UH�VnOHGHV�LQGUHWWHW��DW�WLOEDJHO¡E�WLO�VNLEHWV�WDQNH�LNNH�NDQ�ILQGH�VWHG�

2OLHKROGLJH�ODVWUHVWHU

������'HQ��GHU�GULYHU�KDYQHQ��VNDO�V¡UJH�IRU��DW�GHU�HWDEOHUHV�PRGWDJHIDFLOLWHWHU�IRU�ROLHKROGLJH�ODVWUHVWHU��
KHUXQGHU�ROLHEODQGHW�EDOODVW��RJ�WDQNVN\OOHYDQG�
6WN�����.UDYHQH�L������VWN����RJ����ILQGHU�OLJHOHGHV�DQYHQGHOVH�Sn�GH�L�VWN����Q YQWH�PRGWDJHIDFLOLWHWHU�

.DSLWHO��
$IOHYHULQJV��RJ�DQPHOGHOVHVSOLJW

�� ���� 6NLEVI¡UHUHQ� Sn� HW� VNLE�� GHU� DQO¡EHU� HQ� KDYQ�� KDU� SOLJW� WLO� DW� V¡UJH� IRU�� DW� DOW� DIIDOG�� GHU� HU�
WUDQVSRUWHUHW�DI�VNLEHW�DIOHYHUHV�WLO�KDYQHQV�PRGWDJHIDFLOLWHW�L�RYHUHQVVWHPPHOVH�PHG�GH�UHOHYDQWH�XGW¡P�
QLQJVQRUPHU��GHU�HU�IDVWVDW�L�0$532/�NRQYHQWLRQHQ��MI��GRJ�VWN����RJ���
6WN������6NLEH��GHU�IDOGHU�XGHQ�IRU�GLUHNWLY�RP�RSUHWWHOVH�DI�HW�WUDILNRYHUYnJQLQJV��RJ�WUDILNLQIRUPDWLRQV�

V\VWHP�IRU�VNLEVIDUWHQ�L�) OOHVVNDEHW��HU�XQGWDJHW�EHVWHPPHOVHUQH�L�GHWWH�NDSLWHO�
�� .ULJVVNLEH��V¡PLOLW UH�KM OSHVNLEH�RJ�DQGUH�VNLEH��VRP�HMHV�HOOHU�GULYHV�DI�HQ�PHGOHPVVWDW��RJ�VRP�

NXQ�DQYHQGHV�L�RIIHQWOLJ�RJ�LNNH�NRPPHUFLHO�WMHQHVWH�
�� )LVNHIDUW¡MHU��WUDGLWLRQHOOH�VNLEH�RJ�IULWLGVIDUW¡MHU�PHG�HQ�O QJGH�Sn�PLQGUH�HQG����P�
�� %XQNHUV�Sn�PLQGUH�HQG�������WRQV��VWRUHVUXP�RJ�XGVW\U�WLO�EUXJ�RP�ERUG�Sn�VNLEH�
6WN�� ���9HG� DIOHYHULQJ� XGI\OGHU� GHQ�� GHU� GULYHU� IRUPXODUHQ� L� ELODJ� �� �´DIIDOGVOHYHULQJVNYLWWHULQJ´�� RJ�

XGVWHGHU�RJ�OHYHUHU�XGHQ�XQ¡GLJ�IRUVLQNHOVH�DIIDOGVOHYHULQJVNYLWWHULQJHQ�WLO�VNLEVI¡UHUHQ��MI��GRJ�VWN����
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6WN�� ��� 'HU� VNDO� LNNH� XGVWHGHV� HQ� DIIDOGVOHYHULQJVNYLWWHULQJ� YHG� DIIDOGVOHYHULQJ� L� VPn� KDYQH� PHG�
XEHPDQGHGH�IDFLOLWHWHU�HOOHU�L�IMHUQWOLJJHQGH�KDYQH��IRUXGVDW�DW�0LOM¡VW\UHOVHQ�KDU�LQGEHUHWWHW�QDYQHW�Sn�RJ�
EHOLJJHQKHGHQ�DI�GLVVH�KDYQH�L�6DIH6HD1HW�
6WN�� ��� 2SHUDW¡UHQ�� DJHQWHQ� HOOHU� VNLEVI¡UHUHQ� Sn� VW¡UUH� VNLEH�� LQGEHUHWWHU� HOHNWURQLVN� RSO\VQLQJHUQH�

IUD�DIIDOGVOHYHULQJVNYLWWHULQJHQ� L�6DIH6HD1HW� LQGHQ�DIUHMVH�� HOOHU� Vn� VQDUW�DIIDOGVOHYHULQJVNYLWWHULQJHQ�HU�
PRGWDJHW�
6WN�����2SO\VQLQJHUQH�IUD�DIIDOGVOHYHULQJVNYLWWHULQJHQ�VNDO�Y UH�WLOJ QJHOLJH�RP�ERUG�L�PLQGVW�WR�nU�RJ�

KYRU�GHW�HU�UHOHYDQW��VDPPHQ�PHG�GHQ�EHK¡ULJH�ROLHRSWHJQHOVHVERJ��IUDJWRSWHJQHOVHVERJ��DIIDOGVRSWHJQHO�
VHVERJ�HOOHU�DIIDOGVVW\ULQJVSODQ�RJ�Sn�IRUODQJHQGH�VWLOOHV�WLO�UnGLJKHG�IRU�0LOM¡VW\UHOVHQ�
6WN�����+YLV�GHW� L� GHQ� L������DQI¡UWH� DQPHOGHOVH�HU�GRNXPHQWHUHW�� DW�GHU� HU� WDOH�RP�PLQGUH�P QJGHU�

DIIDOG�� GHU� PLOM¡P VVLJW� IRUVYDUOLJW� NDQ� RSEHYDUHV� RPERUG�� RJ� KYLV� DIIDOGHW�� VDPPHQ�PHG� GHW� VHQHUH�
IUHPEUDJWH�DIIDOG��NDQ�DIOHYHUHV�L�Q VWH�DQO¡EVKDYQ��HU�VNLEVI¡UHUHQ�XQGWDJHW�IUD�VLQ�IRUSOLJWHOVH�HIWHU�VWN��
���'HW�VDPPH�J OGHU�IRU�PLQGUH�VNLEH��VnIUHPW�GHW�IUHPJnU�DI�GH�WLOJ QJHOLJH�RSO\VQLQJHU�RPERUG�
6WN�� ��� 6NLEVI¡UHUHQ� HU� OLJHOHGHV� XQGWDJHW� IUD� VLQ� IRUSOLJWHOVH� HIWHU� VWN�� ��� KYLV� VNLEHW� NXQ� OLJJHU� YHG�

DQNHUSODGV�L�PLQGUH�HQG����WLPHU�HOOHU�XQGHU�XJXQVWLJH�YHMUIRUKROG�
6WN�����0LOM¡VW\UHOVHQ�NDQ�NU YH��DW�HW�VNLE�DIOHYHUHU�DOW�VLW�DIIDOG�I¡U�DIJDQJ��KYLV�GHW�LNNH�Sn�EDJJUXQG�

DI�WLOJ QJHOLJH�RSO\VQLQJHU�L�6DIH6HD1HW�HOOHU�*,6,6�NDQ�IDVWVOnV��DW�GHU�HU�WLOVWU NNHOLJH�PRGWDJHIDFLOLWH�
WHU�WLO�UnGLJKHG�L�GHQ�Q VWH�DQO¡EVKDYQ��HOOHU�KYLV�GHQ�Q VWH�DQO¡EVKDYQ�HU�XNHQGW�

������2SHUDW¡UHQ��DJHQWHQ�HOOHU�VNLEVI¡UHUHQ�Sn�HW�VNLE��VRP�SODQO JJHU�DW�DQO¡EH�HQ�KDYQ��VNDO�DQPHOGH�
GHQ�P QJGH� RJ� W\SH� DIIDOG�� VNLEHW� IRUYHQWHV� DW� KDYH� RPERUG� YHG� DQO¡E�� RJ� VDPWLGLJ� DQJLYH�� KYDG� GHU�
SnW QNHV�DIOHYHUHW��MI��GRJ�������VWN����
6WN�����$QPHOGHOVHQ�VNDO�Y UH�PHGGHOW

�� PLQGVW����WLPHU�LQGHQ�DQNRPVWHQ��KYLV�DQO¡EVKDYQHQ�NHQGHV�
�� Vn� VQDUW� DQO¡EVKDYQHQ� NHQGHV�� KYLV� GHQQH� RSO\VQLQJ� I¡UVW� IRUHOLJJHU� PLQGUH� HQG� ��� WLPHU� LQGHQ�

DQNRPVWHQ��HOOHU
�� VHQHVW�YHG�DIVHMOLQJ�IUD�GHQ�IRUHJnHQGH�KDYQ��KYLV�VHMODGVHQV�YDULJKHG�HU�XQGHU����WLPHU�
6WN�����$QPHOGHOVH�HIWHU�VWN����VNDO�VNH�HOHNWURQLVN�YLD�6DIH6HD1HW�RJ�VSHFLILFHUHV�L�RYHUHQVVWHPPHOVH�

PHG�ELODJ���
6WN�� ��� 2SO\VQLQJHUQH� L� DQPHOGHOVHQ� HIWHU� VWN�� ��� VNDO� Y UH� WLOJ QJHOLJH� RP� ERUG�� Vn� YLGW� PXOLJW� L�

HOHNWURQLVN�IRUP��L�GHW�PLQGVWH�LQGWLO�Q VWH�DQO¡EVKDYQ�RJ�VWLOOHV�WLO�UnGLJKHG�Sn�IRUODQJHQGH�IRU�0LOM¡VW\�
UHOVHQ�

.DSLWHO��
%HWDOLQJ�IRU�GULIW�DI�DIIDOGVIDFLOLWHWHU

$IIDOG�IUD�VNLEH

������%HWDOLQJ�IRU�PRGWDJHOVH�RJ�KnQGWHULQJ�DI�GULIWVDIIDOG�IUD�VNLEH�VNDO�Y UH�LQGHKROGW�L�GHQ�QRUPDOH�
KDYQHDIJLIW�RJ�Pn�VnOHGHV�LNNH�Y UH�DIK QJLJ�DI�GHQ�DIOHYHUHGH�P QJGH�HOOHU�W\SH�DIIDOG��MI��GRJ�VWN����
RJ���
6WN�� ��� 'HQ�� GHU� GULYHU� KDYQHQ�� HU� GRJ� EHUHWWLJHW� WLO� DW� NU YH� V UVNLOW� EHWDOLQJ�� KYLV� HW� HOOHU� IOHUH� DI�

I¡OJHQGH�SXQNWHU�HU�RSI\OGW�
�� +YLV�GHQ�P QJGH�GULIWVDIIDOG��GHU�¡QVNHV�DIOHYHUHW��HU�VW¡UUH�HQG�GHQ�P QJGH�GULIWVDIIDOG��VNLEHW�YHG�

QRUPDO� GULIW� �� KHQVHW� WLO� VNLEHWV� VW¡UUHOVH� RJ� W\SH� �� YLOOH� IUHPEULQJH� VLGHQ� VLGVWH� KDYQHDQO¡E��'HWWH�
J OGHU�NXQ�IRU�VNLEH��GHU�HU�RPIDWWHW�DI�DQPHOGHOVHVSOLJWHQ�L�������VWN����

�� +YLV�GULIWVDIIDOG�¡QVNHV�DIOHYHUHW�XGHQ�IRU�KDYQHQV�DOPLQGHOLJH�DUEHMGVWLG�
�� +YLV�GHU�LNNH�EHWDOHV�QRUPDO�KDYQHDIJLIW�
�� +YLV�DQPHOGHOVHQ�LNNH�HU�IRUHWDJHW�L�RYHUHQVVWHPPHOVH�PHG������
�� +YLV�VNLEHW�LNNH�OHYHUHU�GHQ�Q¡GYHQGLJH�SXPSHNDSDFLWHW�WLO�DIOHYHULQJ�DI�ROLHKROGLJW�GULIWVDIIDOG�
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�� +YLV�GHU�HU� WDOH�RP� ODVWUHODWHUHW�NORDNVSLOGHYDQG�HOOHU� ODVWUHODWHUHW�DIIDOG�RPIDWWHW�DI�0DUSRO��������
ELODJ�9�

6WN�����+DYQHDIJLIWHQ�NDQ�QHGV WWHV��KYLV�VNLEHWV�PLOM¡OHGHOVHVV\VWHP��XGIRUPQLQJ��XGVW\U�RJ�GULIW�HU�DI�
HQ�VnGDQ�DUW��DW�VNLEVI¡UHUHQ�NDQ�JRGWJ¡UH��DW�VNLEHW�SURGXFHUHU�EHJU QVHGH�P QJGHU�GULIWVDIIDOG�
6WN�����'HQ��GHU�GULYHU�KDYQHQ��VNDO�KYHUW�nU��I�HNV��YHG�RSVODJ��WLO�KDYQHQV�EUXJHUH�RSO\VH��KYLONH�XGJLI�

WHU�KDYQHQ�KDU�KDIW� WLO�KnQGWHULQJ�DI�GULIWVDIIDOG�� ,�RSVODJHW�VNDO�EHUHJQLQJVJUXQGODJHW� IRU�KDYQHDIJLIWHQ�
IRU�Vn�YLGW�DQJnU�DIIDOGVKnQGWHULQJ�HIWHU�VWN����DQI¡UHV�

/DVWUHVWHU

�� ���� %HWDOLQJ� IRU�PRGWDJHOVH� RJ� KnQGWHULQJ� DI� ODVWUHVWHU� VNDO� IDVWV WWHV� DIK QJLJ� DI� GHQ� DIOHYHUHGH�
P QJGH�RJ�W\SH�DI�ODVWUHVWHU�

.DSLWHO��
$IIDOGVSODQHU

������'HQ��GHU�GULYHU�KDYQHQ��VNDO�XGDUEHMGH�HQ�SODQ�IRU�PRGWDJHOVH�RJ�KnQGWHULQJ�DI�DIIDOG�IUD�VNLEH�
�DIIDOGVSODQHU���+DYQH�RJ�YLUNVRPKHGHU��MI�������VWN�����NDQ�L�I OOHVVNDE�XGDUEHMGH�DIIDOGVSODQHU��$IIDOGV�
SODQHQ�VNDO�JRGNHQGHV�DI�0LOM¡VW\UHOVHQ�
6WN�����$IIDOGVSODQHQ�VNDO�XGDUEHMGHV�L�KHQKROG�WLO�RJ�RSI\OGH�NUDYHQH�L�NUDYVSHFLILNDWLRQHUQH�L�ELODJ���
6WN�����$IIDOGVSODQHQ�VNDO�LQGVHQGHV�WLO�0LOM¡VW\UHOVHQ�VHQHVW���PnQHGHU�I¡U�GHQ�J OGHQGH�DIIDOGVSODQV�

XGO¡E�PHG�KHQEOLN�Sn�DW� VLNUH�0LOM¡VW\UHOVHQV�JRGNHQGHOVH�DI�SODQHQ�PLQGVW�KYHUW����nU� LQGHQ�XGO¡E�DI�
JRGNHQGHOVHQ�DI�GHQ�J OGHQGH�DIIDOGVSODQ��MI��GRJ�RJVn�VWN�����0LOM¡VW\UHOVHQ�IUHPVHQGHU�FD��HW�KDOYW�nU�
I¡U�XGO¡EHW�DI���nUVSHULRGHQ�IRU�GHQ�VHQHVW�JRGNHQGWH�DIIDOGVSODQ�HQ�HULQGULQJ�RP�IRUSOLJWHOVHQ�WLO�DW�LQG�
VHQGH�HW�XGNDVW�WLO�DIIDOGVSODQ�VHQHVW���PnQHGHU�I¡U�SHULRGHQV�XGO¡E�RJ�HULQGUHU�RP�K¡ULQJVIRUSOLJWHOVHQ��
MI��������0LOM¡VW\UHOVHQV�HULQGULQJVVHUYLFH�IULWDJHU�LNNH�KDYQHQ�IRU�VLQ�IRUSOLJWHOVH�WLO�DW�LQGVHQGH�HW�XGNDVW�
WLO�DIIDOGVSODQ�VHQHVW���PnQHGHU�I¡U�JRGNHQGHOVHVSHULRGHQV�XGO¡E��0LOM¡VW\UHOVHQV�JRGNHQGHOVH�J OGHU���
nU�IUD�XGO¡EHW�DI�GHQ�VHQHVWH�JRGNHQGWH�DIIDOGVSODQ�
6WN�� ��� 'HQ�� GHU� GULYHU� KDYQHQ�� VNDO� HIWHUI¡OJHQGH� DMRXUI¡UH� DIIDOGVSODQHQ�� KYLV� GHU� VNHU� Y VHQWOLJH�

 QGULQJHU�L�KDYQHQV�GULIW��I�HNV��YHG�HMHUVNLIWH��RPE\JQLQJ��IRUPnOV QGULQJ�HOOHU� QGULQJ�DI�SUDNVLV�IRU�
PRGWDJHOVH�RJ�KnQGWHULQJ�DI�DIIDOG��'HQ�DMRXUI¡UWH�SODQ�VNDO� LQGVHQGHV� WLO�RJ�JRGNHQGHV�DI�0LOM¡VW\UHO�
VHQ��0LOM¡VW\UHOVHQV�JRGNHQGHOVH�J OGHU���nU� IUD�JRGNHQGHOVH�DI�GHQ� QGUHGH�DIIDOGVSODQ��'HWWH�J OGHU�
RJVn�IRU�DIIDOGVSODQHU�LQGVHQGW�L�KHQKROG�WLO�KLGWLGLJ�J OGHQGH�ORYJLYQLQJ�
6WN�����'HQ��GHU�GULYHU�KDYQHQ��VNDO�JLYH�EHVNHG�WLO�0LOM¡VW\UHOVHQ��KYLV�GHU�VNHU� QGULQJHU�L��KYHP�GHU�

HMHU�HOOHU�GULYHU�KDYQHQ�
6WN�����6Pn� LNNHNRPPHUFLHOOH�KDYQH��GHU� HU�NHQGHWHJQHW�YHG�DOHQH�DW�KDYH� VSRUDGLVN�HOOHU�EHJU QVHW�

WUDILN�IUD�IULWLGVIDUW¡MHU��NDQ�HIWHU�JRGNHQGHOVH�IULWDJHV�IUD�VWN������� MI��VWN�����KYLV�KDYQHQV�PRGWDJHIDFL�
OLWHWHU� HU� LQWHJUHUHW� L� GHW� NRPPXQDOH� DIIDOGVKnQGWHULQJVV\VWHP�� RJ� KDYQHQ� VLNUHU�� DW� RSO\VQLQJHUQH� RP�
DIIDOGVKnQGWHULQJVV\VWHPHW�VWLOOHV�WLO�UnGLJKHG�IRU�EUXJHUQH�DI�KDYQHQ�
6WN�����$QV¡JQLQJ�RP�IULWDJHOVH�HIWHU�VWN����VNDO�LQGVHQGHV�WLO�RJ�JRGNHQGHV�DI�0LOM¡VW\UHOVHQ��0LOM¡VW\�

UHOVHQV�JRGNHQGHOVH�J OGHU���nU� IUD�JRGNHQGHOVHQ��PHGPLQGUH�GHU�VNHU�Y VHQWOLJH� QGULQJHU� L�KDYQHQV�
WUDILN�
6WN�����0LOM¡VW\UHOVHQ�LQGEHUHWWHU�QDYQHW�Sn�RJ�EHOLJJHQKHGHQ�DI�IULWDJQH�KDYQH�HIWHU�VWN����L�6DIH6HD�

1HW�

������'HQ��GHU�GULYHU�KDYQHQ��Pn� LNNH� LQGVHQGH�HQ�DIIDOGVSODQ� WLO�0LOM¡VW\UHOVHQV�JRGNHQGHOVH�� I¡U�HW�
IRUVODJ� WLO� DIIDOGVSODQ� KDU� Y UHW� VHQGW� L� K¡ULQJ� KRV� GH� UHOHYDQWH� SDUWHU�� LV U� KDYQHEUXJHUQH� HOOHU� GHUHV�
UHSU VHQWDQWHU�� MI��VWN�����5HOHYDQWH�SDUWHU�HU�KDYQHQV�EHOLJJHQKHGVNRPPXQH�RJ�NDQ�Y UH�KDYQHQV�HMHU��
ORNDOH�IRUHQLQJHU�RJ�NOXEEHU�ORNDOLVHUHW�Sn�KDYQHQ��UHSU VHQWDQWHU�IRU�KDYQHEUXJHUQH�PHG�IOHUH�
6WN�����)¡OJHQGH�UHSU VHQWDQWHU�IRU�KDYQHEUXJHUQH�VNDO�DOWLG�KDYH�WLOVHQGW�IRUVODJ�WLO�DIIDOGVSODQ�
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�� (UKYHUYVKDYQH��'DQVNH�5HGHULHU��'DQPDUNV�6NLEVP JOHUIRUHQLQJ�RJ�) UJHUHGHULHUQH�
�� )LVNHULKDYQH��'DQPDUNV�)LVNHULIRUHQLQJ�3URGXFHQW�2UJDQLVDWLRQ�
6WN�����'H� L� VWN����� MI�� VWN�����Q YQWH�EHU¡UWH�SDUWHU� VNDO�KDYH�HQ� IULVW� IUD�PRGWDJHOVHQ�DI� IRUVODJHW�Sn�

PLQGVW���WLO���XJHU�WLO�DW�NRPPHQWHUH�IRUVODJHW�WLO�DIIDOGVSODQ�

�� ���� 'HQ�� GHU� GULYHU� KDYQHQ�� VNDO� LQIRUPHUH� DOOH� KDYQHQV� EUXJHUH� RP� GH� L� �� ���� VWN�� �� Q YQWH�
RSO\VQLQJHU�

.DSLWHO��
'LVSHQVDWLRQ�RJ�WLOV\Q

�� ���� 0LOM¡VW\UHOVHQ� NDQ� HIWHU� DQV¡JQLQJ� IUD� VNLEHWV� HMHU� RJ� LQGVWLOOLQJ� IUD� GHQ�� GHU� GULYHU� KDYQHQ��
GLVSHQVHUH�IUD�DIOHYHULQJVSOLJWHQ�DQI¡UW�L�������VWN�����DQPHOGHOVHVSOLJWHQ�L�������VWN�����VDPW�EHWDOLQJHQ�L���
����'LVSHQVDWLRQ�IRUXGV WWHU��DW�GHU�HU�WLOVWU NNHOLJH�EHYLVHU�IRU��DW�I¡OJHQGH�EHWLQJHOVHU�HU�RSI\OGW�
�� 6NLEHW�VHMOHU�L�IDVW�UXWHIDUW�PHG�K\SSLJH�RJ�UHJHOP VVLJH�KDYQHDQO¡E�
�� 'HU�ILQGHV�HQ�RUGQLQJ��VRP�VLNUHU��DW�DIIDOGHW�DIOHYHUHV�RJ�DIJLIWHUQH�EHWDOHV�L�HQ�KDYQ�Sn�VNLEHWV�UXWH��

VRP�
D� NDQ�GRNXPHQWHUHV�YHG�KM OS�DI�HQ�XQGHUVNUHYHW�NRQWUDNW�PHG�HQ�KDYQ�HOOHU�HW�DIIDOGVILUPD�RJ�YHG�

KM OS�DI�DIIDOGVOHYHULQJVNYLWWHULQJHU�
E� HU�EOHYHW�DQPHOGW�DOOH�KDYQH�Sn�VNLEHWV�UXWH��RJ
F� HU� EOHYHW� JRGNHQGW� DI� GHQ� KDYQ�� KYRU� DIOHYHULQJHQ� RJ� EHWDOLQJHQ� ILQGHU� VWHG�� KYRU� GHU� LI¡OJH�

6DIH6HD1HW�RJ�*,6,6��HU�WLOVWU NNHOLJH�IDFLOLWHWHU�WLO�UnGLJKHG�
6WN�� ��� $QV¡JQLQJ� HIWHU� VWN�� �� VNDO� LQGVHQGHV� WLO� GHQ�� GHU� GULYHU� KDYQHQ�� 'HQ�� GHU� GULYHU� KDYQHQ��

YLGHUHVHQGHU�DQV¡JQLQJHQ�VDPPHQ�PHG�HQ�LQGVWLOOLQJ�WLO�0LOM¡VW\UHOVHQ�
6WN�����9HG�GLVSHQVDWLRQ�HIWHU� VWN����RJ���XGVWHGHU�0LOM¡VW\UHOVHQ�HW�GLVSHQVDWLRQVFHUWLILNDW�EDVHUHW�Sn�

IRUPXODUHQ�L�ELODJ����GHU�EHNU IWHU��DW�VNLEHW�RSI\OGHU�GH�Q¡GYHQGLJH�EHWLQJHOVHU�RJ�NUDY�IRU�DQYHQGHOVHQ�
DI�GLVSHQVDWLRQHQ�PHG�DQJLYHOVH�DI�GLVSHQVDWLRQHQV�YDULJKHG�
6WN�����0LOM¡VW\UHOVHQ�LQGEHUHWWHU�HOHNWURQLVN�RSO\VQLQJHUQH�IUD�GLVSHQVDWLRQVFHUWLILNDWHW�L�6DIH6HD1HW�
6WN�����8DQVHW�DW�HW�VNLE�KDU�InHW�GLVSHQVDWLRQ�IRU�IRUSOLJWHOVHUQH�L�������VWN�����������VWN����RJ�������Pn�

VNLEHW�LNNH�VHMOH�YLGHUH�WLO�GHQ�Q VWH�DQO¡EVKDYQ��KYLV�GHU�HU�XWLOVWU NNHOLJ�GHGLNHUHW�ODJHUNDSDFLWHW�WLO�DOW�
GHW�DIIDOG��GHU�HU�EOHYHW�RJ�YLO�EOLYH�DNNXPXOHUHW�XQGHU�VNLEHWV�SODQODJWH�VHMODGV�WLO�GHQ�Q VWH�DQO¡EVKDYQ�

������7LOV\Q�RJ�NRQWURO�PHG�RYHUKROGHOVH�DI�EHVWHPPHOVHUQH�L�GHQQH�EHNHQGWJ¡UHOVH�XG¡YHV�DI�0LOM¡�
VW\UHOVHQ��ELVWnHW�DI�6¡IDUWVVW\UHOVHQ�
6WN�����6¡IDUWVVW\UHOVHQ�EHP\QGLJHV�WLO�DW�DQYHQGH�EHI¡MHOVHUQH�HIWHU�KDYPLOM¡ORYHQV�������VWN�����WLO�DW�

ELVWn�0LOM¡VW\UHOVHQ��MI��VWN���
6WN�����'HU�VNDO�Sn�nUVEDVLV�LQVSLFHUHV�PLQGVW������DI�GHW�VDPOHGH�DQWDO�LQGLYLGXHOOH�VNLEH��GHU�DQO¡EHU�

GDQVNH�KDYQH��'HW� VDPOHGH�DQWDO� LQGLYLGXHOOH� VNLEH�EHUHJQHV�VRP�GHW�JHQQHPVQLWOLJH�DQWDO� LQGLYLGXHOOH�
VNLEH�L�GH�IRUHJnHQGH���nU��GHU�HU�LQGEHUHWWHW�JHQQHP�6DIH6HD1HW�
6WN�����'H�VNLEH��GHU�VNDO�LQVSLFHUHV��XGY OJHV�PHG�XGJDQJVSXQNW�L�HQ�ULVLNREDVHUHW�XGY OJHOVHVPHND�

QLVPH�XGI UGLJHW�DI�8QLRQHQ�
6WN�����.RQVWDWHUHV�GHW�XQGHU�LQVSHNWLRQHQ��DW�VNLEHW�LNNH�KDU�DIOHYHUHW�VLW�DIIDOG�WLO�HQ�PRGWDJHIDFLOLWHW�

L�KDYQHQ��MI��������NDQ�GHW�NU YHV��DW�VNLEHW�LNNH�IRUODGHU�KDYQHQ��I¡U�DIIDOGHW�HU�DIOHYHUHW�WLO�HQ�PRGWDJHID�
FLOLWHW�L�KDYQHQ��PHG�PLQGUH�VNLEHW�HU�XQGWDJHW�UHJOHUQH�L�NDSLWHO���

������ ,QGEHUHWQLQJHQ�RJ�XGYHNVOLQJHQ�DI�QHGHQVWnHQGH�RSO\VQLQJHU�EDVHUHV�Sn�(8¶V� LQIRUPDWLRQV��RJ�
XGYHNVOLQJVV\VWHP�6DIH6HD1HW�
6WN�����0LOM¡VW\UHOVHQ�VLNUHU��DW�I¡OJHQGH�RSO\VQLQJHU�LQGEHUHWWHV�WLO�6DIH6HD1HW�

�� 2SO\VQLQJHUQH�RP�GHW�IDNWLVNH�DQNRPVWWLGVSXQNW�RJ�DIJDQJVWLGVSXQNW�IRU�KYHUW�VNLE��GHU�HU�RPIDWWHW�
DI�DQPHOGHOVHVSOLJWHQ� L�������VRP�DQO¡EHU�HQ�KDYQ� L�8QLRQHQ�VDPPHQ�PHG�HQ� LGHQWLILNDWRU�IRU�GHQ�
SnJ OGHQGH�KDYQ�
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�� 2SO\VQLQJHUQH�L�IRUXGDQPHOGHOVH�DI�DIIDOG��MI��ELODJ���
�� 2SO\VQLQJHUQH�L�DIIDOGVOHYHULQJVNYLWWHULQJHQ��MI��ELODJ���
�� 2SO\VQLQJHUQH�L�IULWDJHOVHVFHUWLILNDWHW��MI��ELODJ���
6WN�����0LOM¡VW\UHOVHQ�VLNUHU��DW�I¡OJHQGH�RSO\VQLQJHU��HU�HOHNWURQLVN�WLOJ QJHOLJH�JHQQHP�6DIH6HD1HW�

�� PRGWDJHIDFLOLWHWHUQHV�SODFHULQJ�IRU�KYHU�NDMSODGV�RJ��KYLV�GHW�HU�UHOHYDQW��GHUHV�nEQLQJVWLG�
�� HQ�OLVWH�RYHU�DIIDOG�IUD�VNLEH��GHU�QRUPDOW�KnQGWHUHV�DI�KDYQHQ�
�� HQ�OLVWH�RYHU�NRQWDNWSXQNWHU��RSHUDW¡UHU�DI�PRGWDJHIDFLOLWHWHU�L�KDYQH�RJ�GH�WMHQHVWHU��GHU�XGE\GHV�
�� HQ� EHVNULYHOVH� DI� SURFHGXUHUQH� IRU� DIIDOG�� RJ� HQ� EHVNULYHOVH� DI� KYRUGDQ� EHWDOLQJHQ� IRU� GULIWHQ� DI�

DIIDOGVIDFLOLWHWHUQH�HU�LQGUHWWHW�

.DSLWHO��
.ODJH

������0LOM¡VW\UHOVHQV�DIJ¡UHOVHU�HIWHU�GHQQH�EHNHQGWJ¡UHOVH�NDQ� LNNH�SnNODJHV� WLO� DQGHQ�DGPLQLVWUDWLY�
P\QGLJKHG�

.DSLWHO���
6WUDI��LNUDIWWU GHQ�RJ�RYHUJDQJVUHJHO

������0HGPLQGUH�K¡MHUH�VWUDI�HU�IRUVN\OGW�HIWHU�GHQ�¡YULJH�ORYJLYQLQJ��VWUDIIHV�PHG�E¡GH�GHQ��GHU
�� LNNH�HIWHUNRPPHU�0LOM¡VW\UHOVHQV�SnO J�RP�DW�HWDEOHUH�HQ�PRGWDJHIDFLOLWHW�HIWHU������VWN�����HOOHU������

VWN����
�� XQGODGHU�DW�VLNUH��DW�PRGWDJHIDFLOLWHWHQ��PRGWDJHRUGQLQJHQ�HOOHU�EHKDQGOLQJVDQO JJHW�HU� LQGUHWWHW� L�

RYHUHQVVWHPPHOVH�PHG�NUDYHQH�L������VWN����RJ���������VWN����������VWN����RJ���������VWN�����RJ�������VWN��
��

�� LNNH�HIWHUNRPPHU�HW�SnEXG�RP�DW�IRUHWDJH�GHQ�Q¡GYHQGLJH�XGE\JQLQJ�DI�PRGWDJHIDFLOLWHWHQ�HIWHU���
���VWN����

�� XQGODGHU�DW�YLGHUHVHQGH�HQ�KHQYHQGHOVH�RP�PRGWDJHIDFLOLWHWHQ�HIWHU������VWN�����HOOHU�HQ�DQPHOGHOVH�
HIWHU�������VWN�����WLO�0LOM¡VW\UHOVHQ�

�� XQGODGHU�DW�HWDEOHUH�PRGWDJHIDFLOLWHWHU�HOOHU�PRGWDJHRUGQLQJHU�HIWHU�����������VWN����������VWN������������
���VWN�����RJ�������VWN����

�� XQGODGHU�DW�DIOHYHUH�DIIDOG�L�PHGI¡U�DI�������VWN����
�� LNNH�DQPHOGHU�DIIDOGHW�HIWHU�������VWN����
�� RYHUWU GHU�UHJOHUQH�IRU�DQPHOGHOVH�L�������VWN�������RJ���
�� RSJLYHU�XULJWLJH�HOOHU�YLOGOHGHQGH�RSO\VQLQJHU�L�IRUELQGHOVH�PHG�DIIDOGVDQPHOGHOVHQ��MI��������HOOHU�L�

IRUELQGHOVH�PHG�DQV¡JQLQJ�RP�GLVSHQVDWLRQ�HIWHU������
��� IDVWV WWHU�EHWDOLQJHQ�L�VWULG�PHG�������VWN�������RJ������
��� XQGODGHU�DW�RSO\VH�RP�GH�L�������VWN�����DQI¡UWH�IRUKROG�
��� XQGODGHU�DW�XGDUEHMGH�HQ�DIIDOGVSODQ�HIWHU�������VWN����RJ���
��� XQGODGHU�UHWWLGLJW�DW�LQGVHQGH�HQ�DIIDOGVSODQ�WLO�0LOM¡VW\UHOVHQ�HIWHU�������VWN����RJ���
��� LNNH�DMRXUI¡UHU�HQ�DIIDOGVSODQ�HIWHU�������VWN����
��� XQGODGHU�DW�IRUHWDJH�K¡ULQJ�HIWHU�HOOHU�IRUHWDJHU�K¡ULQJ�L�VWULG�PHG�����
��� XQGODGHU�DW�LQIRUPHUH�KDYQHQV�EUXJHUH�HIWHU������HOOHU
��� IRUODGHU�KDYQHQ�L�VWULG�PHG�������VWN����
6WN�����6WUDIIHQ�NDQ�VWLJH�WLO�I QJVHO�L�LQGWLO���nU��KYLV�RYHUWU GHOVHQ�HU�EHJnHW�IRUV WOLJW�HOOHU�YHG�JURY�

XDJWVRPKHG��RJ�KYLV�GHU�YHG�RYHUWU GHOVHQ�HU
�� YROGW�VNDGH�Sn�PLOM¡HW�HOOHU�IUHPNDOGW�IDUH�KHUIRU��HOOHU
�� RSQnHW�HOOHU�WLOVLJWHW�HQ�¡NRQRPLVN�IRUGHO�IRU�GHQ�SnJ OGHQGH�VHOY�HOOHU�DQGUH��KHUXQGHU�YHG�EHVSDUHO�

VHU�
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6WN�����6WN����ILQGHU�LNNH�DQYHQGHOVH�Sn�RYHUWU GHOVHU�EHJnHW�IUD�XGHQODQGVNH�VNLEH��PHGPLQGUH�RYHU�
WU GHOVHQ� HU� EHJnHW� L� LQGUH� WHUULWRULDOW� IDUYDQG�� )RU� RYHUWU GHOVHU� EHJnHW� IUD� XGHQODQGVNH� VNLEH� L� \GUH�
WHUULWRULDOW� IDUYDQG� NDQ� VWUDIIHQ� VWLJH� WLO� I QJVHO� L� LQGWLO� �� nU�� KYLV� GHU� HU� WDOH� RP� IRUV WOLJ� RJ� DOYRUOLJ�
IRUXUHQLQJ�DI�KDYPLOM¡HW�
6WN�����'HU�NDQ�SnO JJHV�VHOVNDEHU�PY���MXULGLVNH�SHUVRQHU��VWUDIDQVYDU�HIWHU�UHJOHUQH�L�VWUDIIHORYHQV����

NDSLWHO��MI��ORYHQV������

������%HNHQGWJ¡UHOVHQ�WU GHU�L�NUDIW�GHQ�����MXQL������
6WN�����%HNHQGWJ¡UHOVH�QU�������DI�����QRYHPEHU������RP�PRGWDJHIDFLOLWHWHU� IRU�DIIDOG� IUD� VNLEH��RP�

VNLEHV�DIOHYHULQJ�DI�DIIDOG�RJ�KDYQHV�DIIDOGVSODQHU�RSK YHV�
6WN�� �� )RUPXODUHQ� L� ELODJ� �� RJ� �� L� EHNHQGWJ¡UHOVH� QU�� ����� DI� ���� QRYHPEHU� ����� DQYHQGHV� YHG�

DQPHOGHOVH�DI�DIIDOG�L�6DIH6HD1HW�LQGWLO�GHQ�Q\H�IRUPXODU�L�ELODJ���RJ���L�Q UY UHQGH�EHNHQGWJ¡UHOVH�HU�
WLOJ QJHOLJ�L�6DIH6HD1HW�

������9HUVHUHQGH�VDJHU�RP�JRGNHQGHOVH�DI�DIIDOGVSODQHU�I UGLJEHKDQGOHV�HIWHU�GH�KLGWLO�J OGHQGH�UHJOHU�

0LOM¡PLQLVWHULHW��GHQ�����MXQL�����

/ൾൺ�:ൾඋආൾඅංඇ

��&KULVWLDQ�%UXKQ�5LHSHU
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�� %HNHQGWJ¡UHOVHQ�LQGHKROGHU�EHVWHPPHOVHU��GHU�JHQQHPI¡UHU�GHOH�DI�(XURSD�3DUODPHQWHWV�RJ�5nGHWV�GLUHNWLY����������DI�����DSULO������RP�PRGWDJHIDFLOL�
WHWHU�L�KDYQH�WLO�DIOHYHULQJ�DI�DIIDOG�IUD�VNLEH��(8�7LGHQGH������QU��/�����VLGH�����
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%LODJ��
.UDY�WLO�SODQHU�IRU�PRGWDJHOVH�RJ�KnQGWHULQJ�DI�DIIDOG

3ODQHUQH� IRU�PRGWDJHOVH�RJ�KnQGWHULQJ�DI�DIIDOG�VNDO�J OGH� IRU�DOOH� W\SHU�DIIDOG� IUD� VNLEH�� VRP�QRUPDOW�
DQO¡EHU�KDYQHQ��RJ�XGDUEHMGHV�XQGHU�KHQV\Q�WLO�KDYQHQV�VW¡UUHOVH�RJ�GHQ�W\SH�VNLEH��VRP�DQO¡EHU�GHQ�

3ODQHUQH�IRU�PRGWDJHOVH�RJ�KnQGWHULQJ�DI�DIIDOG�VNDO�LQGHKROGH�I¡OJHQGH�HOHPHQWHU�

D� HQ�YXUGHULQJ�DI�EHKRYHW�IRU�PRGWDJHIDFLOLWHWHU�L�HQ�KDYQ�Sn�EDJJUXQG�DI�EHKRYHW�KRV�GH�VNLEH��
GHU�QRUPDOW�DQO¡EHU�KDYQHQ

E� HQ�EHVNULYHOVH�DI�KDYQHPRGWDJHIDFLOLWHWHUQHV�W\SH�RJ�NDSDFLWHW

F� HQ�EHVNULYHOVH�DI�SURFHGXUHUQH�IRU�PRGWDJHOVH�RJ�LQGVDPOLQJ�DI�DIIDOG�IUD�VNLEH

G� HQ�EHVNULYHOVH�DI�RUGQLQJHQ�IRU�RPNRVWQLQJVG NQLQJ

H� HQ� EHVNULYHOVH� DI� SURFHGXUHQ� IRU� LQGEHUHWQLQJ� DI� SnVWnHGH� XWLOVWU NNHOLJH�PRGWDJHIDFLOLWHWHU� L�
KDYQHQ

I� HQ�EHVNULYHOVH�DI�SURFHGXUHQ�IRU�O¡EHQGH�K¡ULQJ�DI�KDYQHEUXJHUH��DIIDOGVILUPDHU��WHUPLQDORSHUD�
W¡UHU�VDPW�DQGUH�EHU¡UWH�SDUWHU�RJ

J� HQ�RYHUVLJW�RYHU�W\SHQ�RJ�P QJGHQ�DI�DIIDOG��GHU�PRGWDJHV�IUD�VNLEH�RJ�KnQGWHUHV�L�IDFLOLWHWHUQH�

3ODQHUQH�IRU�PRGWDJHOVH�RJ�KnQGWHULQJ�DI�DIIDOG�NDQ�RJVn�RPIDWWH�

D� HW� UHVXPp� DI� UHOHYDQW� QDWLRQDO� UHW� VDPW� SURFHGXUHQ�RJ� IRUPDOLWHWHUQH� IRU� OHYHULQJ� DI� DIIDOG� WLO�
KDYQHQV�PRGWDJHIDFLOLWHWHU

E� HQ�LGHQWLILNDWLRQ�DI�HW�NRQWDNWVWHG�L�KDYQHQ

F� HQ�EHVNULYHOVH�DI� HYHQWXHOW�XGVW\U�RJ�HYHQWXHOOH�SURFHVVHU� WLO� IRUEHKDQGOLQJ� L� IRUELQGHOVH�PHG�
V UOLJH�DIIDOGVVWU¡PPH�L�KDYQHQ

G� HQ�EHVNULYHOVH�DI�PHWRGHU�WLO�UHJLVWUHULQJ�DI�GHQ�IDNWLVNH�EUXJ�DI�PRGWDJHIDFLOLWHWHUQH�L�KDYQHQ

H� HQ�EHVNULYHOVH�DI�PHWRGHU�WLO�UHJLVWUHULQJ�DI�P QJGHUQH�DI�DIOHYHUHW�DIIDOG�IUD�VNLEH

I� HQ�EHVNULYHOVH�DI��KYRUGDQ�GH�IRUVNHOOLJH�DIIDOGVVWU¡PPH�VW\UHV�L�KDYQHQ�

3URFHGXUHUQH� IRU�PRGWDJHOVH�� LQGVDPOLQJ�� RSODJULQJ�� EHKDQGOLQJ� RJ� ERUWVNDIIHOVH� E¡U� L� DOOH� KHQVHHQGHU�
Y UH� L� RYHUHQVVWHPPHOVH� PHG� HQ� PLOM¡VW\ULQJVRUGQLQJ�� VRP� HU� HJQHW� WLO� JUDGYLV� DW� PLQGVNH� GLVVH�
DNWLYLWHWHUV� PLOM¡SnYLUNQLQJ�� 3URFHGXUHUQH� DQWDJHV� DW� Y UH� L� RYHUHQVVWHPPHOVH�� KYLV� GH� HIWHUNRPPHU�
(XURSD�3DUODPHQWHWV�RJ�5nGHWV�IRURUGQLQJ��()��QU������������
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%LODJ��
6WDQGDUGIRUPXODU�WLO�IRUXGDQPHOGHOVH�DI�DIIDOG�WLO�PRGWDJHIDFLOLWHWHU�L�KDYQH

$QPHOGHOVH�RP�DIOHYHULQJ�DI�DIIDOG�WLO���DQJLY�QDYQHW�Sn�DQO¡EVKDYQ��MI��DUWLNHO���L�GLUHNWLY��(8��
���������

'HQQH�IRUPXODU�E¡U�RSEHYDUHV�RP�ERUG�Sn�VNLEHW�VDPPHQ�PHG�GHQ�EHK¡ULJH�ROLHRSWHJQHOVHVERJ��IUDJWRS�
WHJQHOVHVERJ��DIIDOGVRSWHJQHOVHVERJ�HOOHU�DIIDOGVVW\ULQJVSODQ�VRP�NU YHW�L�0$532/�NRQYHQWLRQHQ�
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%LODJ��
6WDQGDUGIRUPXODU�WLO�DIIDOGVOHYHULQJVNYLWWHULQJHQ

'HQ�XGSHJHGH�UHSU VHQWDQW�IRU�OHYHUDQG¡UHQ�DI�PRGWDJHIDFLOLWHWHU�L�KDYQH�XGVWHGHU�GHQQH�IRUPXODU�
WLO�VNLEVI¡UHUHQ�DI�HW�VNLE��GHU�KDU�DIOHYHUHW�DIIDOG�L�RYHUHQVVWHPPHOVH�PHG�DUWLNHO���L�GLUHNWLY�
�(8�����������'HQQH�IRUPXODU�VNDO�RSEHYDUHV�RP�ERUG�Sn�VNLEHW�VDPPHQ�PHG�GHQ�EHK¡ULJH�

ROLHRSWHJQHOVHVERJ��IUDJWRSWHJQHOVHVERJ��DIIDOGVRSWHJQHOVHVERJ�HOOHU�DIIDOGVVW\ULQJVSODQ�VRP�NU YHW�L�
0$532/�NRQYHQWLRQHQ�
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%LODJ��
)ULWDJHOVHVFHUWLILNDW�L�KHQKROG�WLO�DUWLNHO���L�IRUELQGHOVH�PHG�NUDYHQH�XQGHU�DUWLNHO����DUWLNHO����VWN��

���RJ�DUWLNHO���L�GLUHNWLY��HX�����������L�KDYQHQ>H@�L�>DQJLY�KDYQ@�L�>DQJLY�PHGOHPVVWDW@
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