3AKOH
TYPKMEHHCTAHA
o)
3AIUTE
MPAB NOTPEBUTEJIE

Hacrosmmuit 3akoH onpezienseT MpaBoBble, SJKOHOMHUYECKHE U COLMAIBHBIC OCHOBBI 3allIUTHI IPaB
rpaxJaH — moTpeduresnei Topapa (padoT, yciyr).

OcHOBHBIE IOHSTHSI, TPUMEHsIeMble B HACTOSIIIEM 3aKOHE:

nompedumesnb — TpaXXKJaHUH UCTIONB3YIOUINN, TPHOOPETAIOIINH, 3aKa3bIBAIOLINH 100 UMEIOIINN
HaMepeHue MPUoOPECTH, 3aKa3aTh TOBAPHI (PaOOTHI, YCIIYTH) JJIS JIMYHBIX HYX]I;

u320mosumens — NpeANpusaTHe, OpraHu3alus yUpexKIeHHe, KOJIX03bl, (hepMepsl WK TpaKaaHe,
IIPOM3BOIAIINE TOBAPHI Ul peain3alii;

UCHOHUMeEb — TIPEANPUATUE, OPTaHU3aLUs, YUPEKICHHUE, KOIXO03bl, (hepMephbl WU TpakJaHe
BBITOJIHSIOINE PA0OTHI MIIM OKa3bIBAIOLINE YCIYTH;

npodasey — PEANPHUATHE, OPTraHU3aLNA, YUPEXKICHHE, KOIX03bI, (hepMepbl N TPpaxIaHe,
pean3yoIre TOBAPHI IO JOTOBOPY KYILUIN — IPOAAKU;

002060p — YCTHOE WY IICbMEHHOE OTJIAIIIEHUE MEX/1y IMOTpeOuTeNIeM U MPoJaBIloM
(MCHIOJTHUTENEM) O Ka4eCTBE CPOKAX, LIEHE U APYTUX YCIOBUAX, 10 KOTOPBIM OCYLIECTBIISIOTCS
KYIUIS — Ipo/iaxka, pabOThl U YCIIyTH;

cmanodapm — ToCyJapCTBEHHBIN CTaHIapT CAHUTAPHBIE HOPMBI U ITPaBUJIa, CTPOUTEIbHBIE HOPMBI U
npaBuIia, TOCYAapCTBEHHAs (hapMaKoIies ¥ Ipyrue JOKYMEHTBI, KOTOPBIE B COOTBETCTBUU C
3aKOHOJIaTeNLCTBOM TYpKMEHHCTaHa yCTAaHABIMBAIOT 00s3aTeIbHbIC TPEOOBaHUS K KAYECTBY
TOBapoB (padoT, yciyr);

cepmugukayus — 00s3aTeIFHOE TIOATBEPKICHUE YIIOTHOMOUYCHHBIM Ha TO OPraHOM COOTBETCTBUS
TOBapoB (paboT, ycinyr) TpeOOBaHUSAM CTaHIAPTa;

HedoCcmamoK — OT/IeIbHOE HECOOTBETCTBHE TOBapa (paboThI, yCIIYTH) 00s3aTeIbHBIM TPEOOBAHUSIM
CTaHOapTOB, YCIOBUAM JOTOBOPOB JII/I6O O6BI‘-IHO MMpCABABIACMbBIM Tp660BaHI/I$IM, a TaK¥XKe
uHpopmarnus o ToBape (pabote, yciayre), Ipe1oCTaBICHHON N3rOTOBUTENIEM (MCITOJTHUTEIIEM,
MIPOJIaBIIOM);

CYuLecneeHH bl HeOOCMAan oK — HeIOCTaTOK, KOTOPBIN JeNIaeT HEBO3MOXKHBIM WJTH HEJIOTYCTUMBIM
HCIIOJIH30BaHUE TOBapa (paboThl, yCIYTH) B COOTBETCTBUH C €r0 IIeJIEBBIM Ha3HAYCHHUEM, JTHOO HE
MOKET OBITh YCTPaHEH B OTHOIICHUH JAHHOTO MOTPEOUTENS, TMOO IS €ro yCTpaHeHHs TPEOyIoTCs
OoJIbIIIe 3aTpaThl TPyAa U BpEMEHH, JTUOO0 JienaeT ToBap (paboTy, yCIyTy) HHBIM, YeM
MPEyCMOTPEHO JIOTOBOPOM, JTNOO MPOSBIISETCS BHOBB TMOCJIE €0 yCTPAHEHUS.

PA3JIEJI 1. OBIIUE ITOJIOKEHU .

Crarbi 1. 3aK0HOAATEJIBCTBO 0 3aIMTE MPAB MOTPeOUTEs.



3akoHOAATENbCTBO TypKMEHHCTaHa O 3alllUTe MPaB MOTPEOUTENSI COCTOUT U3 HACTOSIIEro 3aKOHA U
JIPYTUX 3aKOHOAATENIbHBIX aKTOB, N3/1aBAEMbIX B COOTBETCTBUU C HUM.

Ecnu MextyHapoJHbIM 10r0BOpOM ¢ TypKMEHHCTAHOM YCTaHOBJIEHBI MHBIE IIPABUIIA O 3aIUTE
paB NOTPEOUTENS, TO TPUMEHSIOTCS MPaBHJIa MEXTyHAPOTHOTO JOTOBOpA.

Cratsbs 2. Cdepa neiicrBust 3aKkoHa.

JleiicTBue 3akoHa pacpOCTpaHsAETCsl Ha IpakJaH — IpeaIpUHUMATEIEH, IPEeAPUATHS,
OpraHu3alUK U YUPEXKIECHUS HE3aBUCUMO OT (hOpM COOCTBEHHOCTH, IPUHAAJICKHOCTU M BUJIOB UX
NesITeIbHOCTH, Ha rpaxaaH TypKMEHUCTaHa, rpaX/1aH APYTHX TOCYAapCTB U JIMI 0e3 rpakJaHCTBa
Ha TeppuTOpuH TypKMEHHCTaHa.

Cratbs 3. O03aHHOCTH U3TOTOBUTEJISI, HCIIOJHUTEJIS, IPOAABLA N0 00eceYeHNI0 KauecTBa
TOBapoOB (PadoT, yCJIyr) M BO3MOKHOCTH UX MCIOJIb30BAHUS NMOTPeOUTEIeM.

1. H3roroBuTE/b, HCIIOJHUTEb, IPOIaBeLl 00SI3aHbI:

e TIPOW3BECTH, MPOAATH MOTPEOUTEINIO TOBAP, MEPEAATh PE3yIbTAThl BHIIOIHECHHOW PabOTHI,
0Ka3aTh yCIyTy, COOTBETCTBYIOIIHE IO KAYECTBY 00s3aTeIbHBIM TPEOOBaHUAM CTaHIAPTOB,
YCIIOBUSM J0TOBOPA, a TAKKE HH(POPMAIIUH, TIPEIOCTABICHHOW UMH TIOTPEOUTEIIO O
ToBapax (paboTax, ycimyrax);

e CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTETIO HEOOXOAUMYIO U JIOCTOBEPHYIO HH(OPMAITHIO
0 ToBapax (paboTax, ycimyrax), 00eCreqrBarONIyt0 BO3MOKXHOCTh UX KOMIETEHTHOTO
BbIOOpA. 1o OTACIBHBIM BHIaM TOBApOB (padoT, yCIIyT) MepeyeHb U CIIOCOOBI TOBEICHUS
uHpOpMaLKK 10 TOTpeduTes, ycTanapnuBaoTcs Kabunerom MuHuCTpoB TypKMEHHCTaHa,

e oOecrneynBaTh CBOM MPEIIPHUSATHS BHIBECKOW € yKa3aHueM npoduist u ¢popm opraHuzanuu
JeATeIbHOCTH, PUPMEHHOTO HaUMEHOBAHUSI IOPHIMYECKOT0 aapeca (MECTOHAX 0K ICHUS
COOCTBEHHUKA NPEANPHUATHSA) U UH(POPMAIIHEH O PeKUME PaOOThI, €CIIU TOPTOBIIS U
00CITyXKMBaHUE TPOU3BOAATCS BHE IIOCTOSIHHOTO MECTa HaXOX/ICHHUS TOPTOBOTO
OPEANPUATHS, TPEANPUATHS OBITOBOTO U UHBIX BUOB OOCITYKUBaHUS;

e uH(POPMHUPOBATH NOTPEOUTENICH O MPUMEHAEMBIX MTPABHIIAX U3TOTOBICHHS, PeANTU3aluN
TOBAPOB, BBIIIOJIHEHHS padOT, OKa3aHUs yCIYT;

e o0ecrneyuTh B 0053aTEIBHOM MOPsIKE cepTU(hUKaTOM TOBapHI (pabOTHI, YCIIyTH).

1. Undopmanus o Topapax (padorax, ycjayrax) B 003aTeJJbHOM MOPSAIKe J0TKHA
co/iepKaTh:

e HAWMEHOBAHWE CTAHJAPTOB, 00A3aTEIHHBIM TPEOOBAHNAM KOTOPBIX JOJIKHBI
COOTBETCTBOBATH TOBAPHI (PabOThI, yCIYTH);

e TIEPEUCHb OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTB TOBAPOB (padoT, YCIYT), @ B OTHOIICHUH
MMPOAYKTOB IMUTAHUA — COCTAB (BKJ’IIO‘-Ia}I NEPpCUYCHL UCITOJIb30BAHHBIX B IMTPOLECCE UX
H3TOTOBJICHUSA UHBIX ITPOAYKTOB IMUTAHUSA U MAIICBLIX ;[06a1301<), BEC U O6’béM COACPIKUMOTO,
KaJOPHIHOCTD, COIEPIKaHUE BPEIHBIX JIJIS 3/I0POBBS BEIIECTB B CPABHEHUH C
00s13aTeNIbHBIMU TPEOOBAaHUSAMH CTaHIAPTOB U MPOTUBONOKA3aHUS K IPUMEHEHHUIO TIPU
OTJENFHBIX BHJIAX 3a00JI€BaHUM;

e IIEHY U YCJIOBHS IPHOOPETEHNUs TOBAPOB (padoT, yciyr);



rapaHTUHHBIE 0053aTEIbCTBA U3TOTOBUTENS (MCIIOTHUTEINS);
npaBuiIa U yciuoBus 3ppeKTUBHOro 1 6€30MacHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

CPOK CITY>ObI (TOTHOCTH ) TOBApOB (PE3yIHTATOB padOT) M CBEICHUS O HEOOXOIUMBIX
NEHCTBUAX MOTPEOUTENS IO €r0 UCTEUEHUH, a TAK)KE O BOZMOXKHBIX MOCIIEICTBUAX MTPU
HEBBINOJHEHUY YKA3aHHBIX JACHCTBUI;

ajzipeca U3roTOBUTENS (MCIIOIHUTENS, IPOIAaBLIA) U MPEANPUATUH, YIIOJTHOMOYEHHBIX
M3TOTOBUTENEM (IIPOIABIIOM) HA IPUHATHE MIPETEH3UHA OT OTPEOUTENS, a TAKKE
MMPOU3BOAAIIHNX PCMOHT U TCXHUYCCKOC OGCHy)I(I/IBaHI/Ie.

B oTHOMmIEeHNM TOBapoB (paboT, yCIyT) NOTPEOUTENIO JOJKHA TIPEIOCTABIATHCS HHPOpMAIHs 00 X
CepTU(HKAINH.

ITo ToBapam (paboTram, ycimyram), KOTOpbI€ IPU ONPENEIEHHBIX YCIOBHUIX MOTYT MPEACTaBIATh
OTIaCHOCTH JIJIS1 ’KU3HHU, 3I0POBbSI TOTPEOUTEINS, H3TOTOBUTENH (MCIIOJHUTENh, IPOJaBell) o0sa3aH
JOBECTHU O €0 CBECACHUA I/IH(bOpMaI_[I/IIO O BUJaX U BO3BMOXHBIX ITOCIICACTBUAX UX BO3ﬂ€ﬁCTBHH.

B otHomeHnu padot (yciayr) moTpeOHuTeNto T0MHKHA MPEAOCTaBIATHCS HH(POpMALHS O MTpaBUiIaxX UX
BBITIOJTHEHHS (OKa3aHUs).

1.

Wndopmanus, npeaycMOTpeHHas ITyHKTOM 2 HACTOSIIEH cTaThbH, JOBOJUTCS IO CBEICHUS
noTpeOuTeNnel B TEXHMYECKOW IOKYMEHTAIIUH, TIPUIaraéMoi K ToBapam (pe3yJbTaToM
paboT, yciayr), Ha STHUKETKe, a TAaK)Ke MapKUPOBKOM, yKazaHHEM JaThl U3TOTOBICHHS, CPOKA
TOJHOCTH U YCJIOBHUS XPAaHEHUS HITM UHBIM CIIOCOOOM, TIPUHSTHIM JUUIsl OT/IEIBHBIX BUIOB
TOBapoOB (padoT, YCIIyT) WU B OTACIBHBIX chepax oociyxuBaHus. Ha ymakoBke 10mKHA
coZepKaThes Ta e WHPOopMaIHs, 9To U Ha ToBape. [IpoayKThl MUTaHUS, YIIAKOBAHHBIC WIIH
pacdacoBannble B TypKMeHHCTaHEe, JOKHBI OBITH CHAOKEHBI HHPOPMALIUEH 0 MecTe UX
MIPOMCXOXKICHUSI.

JIuio, OCyIIECTBIISIONIEE MPEITPUHUMATEIBCKYIO IS TeIbHOCTbD, JODKHO JOTOTHUTEIBHO K
uHpOpMaLINK, YKa3aHHOU B IMyHKTax 1-3 HacTosIIEH CTaThy MPEIOCTaBUTh CBEJCHUS O
pETUCTpaIi 1 HAMMEHOBAaHUY OpraHa, €ro 3aperuCTPUPOBABIIETO, a TAKXKE O CTaHAapTe,
o0s13aTenbHbIe TPEOOBAHUS KOTOPOTO PACIIPOCTPAHSIOTCS HA PEaTH3yeMbIe UM TOBapPbI
(paboThl, yCIIyTH) U CBEJICHUSI 00 UX cepTU(UKAIUN.

H3roroBuTeb (MCMOJHUTEIBH) 00513aH:

o0ecreynTh BO3MOKHOCTh MCITOJIb30BaHMsI TOBapa (Pe3ysIbTaTOB BHIMOJIHEHHON pabOThI) 110
Ha3HAYEHUIO B TE€YEHUE CPOKa CITyKObl, yCTAHOBIEHHOTO UM CaMHUM WJIM TI0 COTJIAIIEHUIO C
NOTpeOUTENEM, a €CITH CPOK CITY>KOBI Ha TOBAapHhI JJIUTEILHOTO MOJIB30BAHUS HE YCTaHOBIICH
— B TEYCHUE JECATH JIET;

o0ecneynTh BO3MOKHOCTh PEMOHTA U TEXHUYECKOT0 00CITyKUBaHUsI TOBapa B TEUECHUE
BCEr0 CPOKa €ro MPOM3BOJICTBA, a TIOCIIE CHATHS TOBApa C MPOU3BOJICTBA — B TEUEHUE
CPOKOB, YKa3aHHBIX B YaCTH MEPBOI TaHHOTO IMYHKTA;

obecreunTh 0€30MacHOCTh ToBapa (padoT, yCIIyT) IS )KU3HU U 3I0POBbS IOTPEOUTEINS, a
Takke, uToObI ToBap (paboTa, yciyra) He MPUYHUHSI Bpella OKpYKaroIel cpene u
UMYIIECTBY MTOTPEOUTEIISI B TCUCHHE YCTAHOBJICHHOTO CPOKA CITY>KOBI, @ €CIIH CPOK CITYKOBI
Ha TOBAPbI AJIUTCIIBHOTO MOJIb30BAHHA HC YCTAHOBJICH — B TCUCHUC ACCATH JICT,



obecreunTh pa3padoTKy CICHATBHBIX TIPABUII, TPEOYIOMMXCS ISl 06€30MaCHOCTH
UCIIOJIb30BaHUS TOBAPOB (padoT, YCIIyT) UX XpaHEHUs, TPAHCIIOPTUPOBKH, YTUIH3AIUN U
NPUJIOKHUTH AT TIPaBUJIa K TOBAPY;

JOBECTU 1O CBCACHUA HOTp€6I/ITeJI$I HAaMMCHOBAHUC CBOCTO MPCANPUATUA U €TO
MECTOHAXOXACHUC.

[IponaBer (MCTIOTHUTENH) 00513aH TIOBECTH J0 CBEICHHS TIOTPEOUTEINS CIICIIHAIbHBIC
npaBuiIa Mo 6e30MacHOMY MCIOIb30BAHUIO TOBAPOB (paboT, yciIyr), X XpaHEHHUIO,
TPAHCIIOPTHPOBKE M YTHIIH3AIIHH.

PA3JIEJI 2. OTBETCTBEHHOCTbD U3I'OTOBUTEJIA
(ITPOJABHA, UCITIOJTHUTEJISA)

Cratbs 4. OTBEeTCTBEHHOCTD 32 HEHAIVIEAKAINY K0 HH(OPMALHIO.

1.

Ecnu npenocrasienrne HeTOCTOBEPHON MIIM HEJOCTATOYHO IOJHOM WH(pOPMALIUU O TOBape
(paborte, ycimyre), a Takyke U3roTOBUTENE (MCTIOTHUTEINE, TPOJIABIIE) MOBIICKIIO:

npuoOperenue ToBapa (padoThl, yCIyTrH), Ha 00JIaJat0IIero He0OX0JUMBIMH ITOTPEOUTEIIO
CBOMCTBaMH — OH BIIPaBE paCTOPTHYTH TOTOBOP M NOTPEOOBATh BOSMEIIECHHS NPUINHEHHBIX
eMy YOBITKOB;

HEBO3MOXXHOCTb UCIOJIb30BaHUS PUOOPETEHHOTO TOBapa (paboThl, yCIyry) MO Ha3HAYEHUIO
— OTpeOuTENh BIIpaBe MOTPeOOBaTh NMPEAOCTABICHHS HaaIexaniel nadopmanuu. Ecnu
uH(OpMaLKs B OTOBOPEHHBIN CPOK HE OyAeT MpeAcTaBieHa, OTPeOnTENb BIIPaBe
pacTOprHyTh IOTOBOP U MOTPEOOBATh BOSMEIICHUS IPUIHHEHHBIX €My YOBITKOB;

IPUYMHEHUE Bpe/ia )KU3HU, 3[JOPOBBIO U UMYILECTBY OTPEOUTENS — OH BIPABE NPEAbIBUThH
po/aBIly (M3rOTOBUTEINIO, UCTIONHUTEIIO) TPpeOOBaHUSA, TPEAYCMOTPEHHBIE CTAThEN 5
HACTOSILEro 3aKOHa, a TAKXKe OTPeOOBaTh BO3MEIIEHUS YOBITKOB, TPUUMHEHHBIX
IPUPOIHBIM 00BEKTaM, HAXOALIMMCS BO BIIaJICHUU MOTpeOUTENs Ha TpaBe COOCTBEHHOCTH,
100 10 NHBIM OCHOBAHUSAM, NIPEyCMOTPEHHBIM 3aKOHOM HUJIM JOTOBOPOM.

[Ipu paccmoTpennn TpeboBaHMi MOTPEOUTENS O BO3MEIICHUH YOBITKOB, IPHUYNHEHHBIX
HEJIOCTOBEPHOH WJIM HEIOCTATOYHO MOJIHOM MH(pOopMaliueit o ToBape (pabote, yciyre),
HE00XO0IMMO UCXOAUTH U3 MPEAIONOKEHHS 00 OTCYTCTBUH Y TIOTPEOUTENS CHICIIMATbHBIX
MO3HAHUM O €ro CBOMCTBAX U XapaKTEPHUCTUKAX.

B ciyuae cuctemMaTHuecKOro HapyleHusl OJIOKEHUM CTaThU 3 ¥ 2 HACTOSIIIEro 3aKoHa
JEATENIbHOCTh U3TOTOBUTENS (MCIIOJIHUTENS, IPOJABLA) 110 NPEANHCAHUIO OpraHoB [ 1aBHOM
roCy/1apCTBEHHOW MHCIEKLIUU N0 CTaHAapTU3alluU, METPOJIOTUH, OXpaHe U 0e30MacHOMY
BEJICHUIO PabOT B HAPOJHOM X03s1iicTBe Typkmenucrana (I maBrocuncnenuu
TypkmeHucTana) MOKeT OBITh MPUOCTAHOBJICHA (MTPEKpaIlieHa) B OPAJIKE, YCTAHOBICHHOM
3aKOHOJATENbCTBOM TypKMEHHUCTAHA.

Cratbs 5. OTBEeTCTBEHHOCTb 32 HEHCIIOJIHEHUE I HeHa/lJIesKalee UCIoJTHeHne CBOUX
00513aHHOCTEeH 10 00ecreYeHUI0 KayecTBa TOBApoB (PadoT, ycjIyr) 1 BO3MOKHOCTH UX
HCMOJIb30BAHNS MOTPeOUTEIEM.



3a HEUCIIOJHEHNE WM HEHAJIC)KaIllee NCIIOJIHEHHE CBOMX 00SI3aHHOCTEN 10 00eCICUSHHIO
KauecTBa TOBapoB (padoT, yCcIIyT) ¥ BO3MOXXHOCTH UX HUCIOJIb30BaHUS TOTpEOUTEIEM,
M3TOTOBUTENH (MPOJAABEL], HCTIOJHUTENh) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO
HACTOSIIIAM 3aKOHOM.

3akoHOAATENLCTBOM TypKMEHHCTaHa WM JJOTOBOPOM MEXy MOTpeOUTEeNeM 1
M3TOTOBUTENEM (IIPOJABIIOM, UCTIOJTHUTEIEM) MOXKET IPEyCMaTPUBATHCS OTBETCTBEHHOCTD
3a HapyUIeHHUE MMOCIEIHIM 00513aTENNbCTB, 32 KOTOPHIE HACTOSIIUM 3aKOHOM
OTBETCTBEHHOCTh HE YCTAHOBJICHA, a TAKXKE ONpeIesieTcs Ooliee BBICOKas Mepa
OTBETCTBEHHOCTH.

YOBITKH, TPUYMHEHHBIC TTOTPEOUTEITIO BCIICCTBUE HEJOCTATKOB TOBapa (paboThl, YCIyTH),
MOJIJIEXKAT BO3MEIICHUIO CBEPX HEYCTOMKH, YCTAHOBIEHHON HACTOSALIMM 3aKOHOM.

VY1uiata HeyCTOMKH U BO3MEIEHHE YOBITKOB HE OCBOOOXKIAET MPOaBIa (M3rOTOBUTEIIS,
VICTIOJTHUTEJIS1) OT MCHOJIHEHUS BO3JIOXKEHHBIX HA HETO HACTOSIIIMM 3aKOHOM 00sI3aHHOCTEH
nepesa noTpeduTenem.

[TponaBer (MCTIOTHUTENH, U3TOTOBUTENH) OCBOOOXK1a€TCS OT OTBETCTBEHHOCTH 32
HCHUCIIOJIHCHUEC UJIX HECHAJIC)KAIlle€ UCITIOJIHCHUEC O6H3&HHOCTCﬁ, YCTaHOB.HeHHBIX
HACTOSIIHMM 3aKOHOM, €CJIN JJOKAKET, UTO HEUCIIOJHEHHE UM HEHAIJIE)KAIIlEe UCIIOJTHEHNE
HpOI/I3OH.UIO BCJICACTBUC HereOHOHHMOﬁ CHJIBI, 4 TAKXKC I10 UHBIM OCHOBAHMUAM,
IPElyCMOTPEHHBIM HACTOSIIIMM 3aKOHOM.

TpebGoBanust moTpedUTENS 00 yIiaTe HEYCTOWKH, MPEyCMOTPEHHON HACTOSIIUM 3aKOHOM,
HWHBIMH aKTaMH 3aKOHOJAATCIBCTBA O ITpaBax HOTpGGHTGHGﬁ HJIM 1OTOBOPOM, IMOJICIKAT
YJIOBJICTBOPEHHIO MPOJIABIIOM (M3TOTOBHUTEJIEM, HCIIOIHUTENIEM) B IOOPOBOIEHOM MOPSIIKE.

[Ipu ynoBnaeTBopeHnH TpeOOBaHUH MTOTpeOUTENs (OOIIECTBEHHBIX OpPTraHU3aIui
noTpeduTeneil), BRITEKAIONINX U3 00s13aHHOCTEH H3rOTOBUTENS (TIPOIaBIIa, UCTIONHUTEN),
YCTaHOBJICHHBIX HACTOSIIINM 3aKOHOM, CyJI BITPaBE BHIHECTH PEIICHHE O B3BICKAaHUE C
npojaBIia (M3rOTOBUTENS, UCIIOJIHUTEIS ), HAPYIIUBILIETO TIpaBa MOTPEOUTENs, B
COOTBETCTBYIOIINI OrO/pKET mTpada B pa3Mepe IIeHbI HCKa 32 HECOOII0ICHIE
JOOPOBOJIBLHOTO MOPSIIKA YOBIETBOPEHUS TpEOOBaHMI TOTPEOUTENS.

Crarbs 6. UMmymiecTBeHHAsI OTBETCTBEHHOCTD 32 Bpe/l, IPUYNHEHHbIN BCJIEICTBHE
HeJ0CTATKOB TOBapa (padoThbl, yCJIyru).

1.

Bpen, npuunHEHHBIHN KU3HU, 310pPOBBIO HIIM UMYILECTBY IOTPEOUTENSI BCIESICTBUE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELIEITYPHBIX U UHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJICKUT BO3MELICHUIO B TTOJTHOM 00bEME, €CIIH 3aKOHOJATEIbHBIMHU aKTaMHt
TypkMmeHncTaHa HE MTpeyCcMOTpeHa 6oJiee BBICOKas OTBETCTBEHHOCTb.

IIpaBo TpeOoBaTh, BO3MELICHHUS BpeIa, IPUINHEHHOTO BCIICACTBHE HEJOCTATKOB TOBAPA
(paboThl, ycImyTrH) IpU3HAETCS 3a JIOOBIM MTOTEPIEBILIUM ITOTPEOUTENEM, B CIyYae €ro
CMEpTH — eT0 HACJIEIHUKAM HJIH JMIAaM, HaXOJSIIMMCS Ha €TO YDKIMBEHUH HE3aBHCUMO OT
TOT'0, COCTOSUTM OHH B JJOTOBOPHBIX OTHOIIEHUSX C U3TOTOBUTENEM (MCIIOIHUTEIIEM,
MIPOJIaBIIOM) WJIU HET.

Bpen, npuunHEHHBIN KU3HU, 3J0POBBIO HIIM UMYILIECTBY MTOTPEOUTENS, OICHKUT
BO3MEILIEHHUIO B CPOKH, YCTAaHOBJIEHHBIE B cTaThe 10 HacTosIIero 3akoHa.



3.

Bpen, npuunHEHHBIN BCIeICTBUE HEAOCTATKOB TOBAPA, B TEUEHUE CPOKOB, YCTAHOBJICHHBIX
B myHKTe 1 crarbu 10 1 B myHKTE 2 cTaThy 22 HACTOSIIEro 3aKOHa WM HHOTO Oosiee
JUINTEJIBHOTO CPOKA, YCTAHOBJIEHHOT'O I0TOBOPOM, MOAJIEKUT BO3MELIEHHUIO U3TOTOBUTEIEM
(MCTIOTHUTENIEM, TIPOJIABIIOM).

Bpen, npuunHEHHBIN BCIIEACTBUE HEOCTATKOB TOBAPa, BBHISIBUBIIUIACS 110 HCTCUCHUH
FapaHTHITHOTO CPOKA, MOAJIEKUT BO3ZMEILICHUIO U3TOTOBUTEIIEM.

Bpen, npuunHEHHBIN BCIIEACTBUE HEOCTATKOB PAOOTHI (YCIIYTH), MOAJIEKUT BO3ZMEIICHUIO
UCITOJIHUTEIIEM.

HzroroBuTenb (MCIIOTHUTEND) HECET OTBETCTBEHHOCTH 32 BPEl, MPUUNHEHHBIHN KU3HU U
UMYIIECTBY MTOTPEOUTEIIS B CBSI3U C UCHOIB30BAHUEM MaTEpUAIOB, 000PYAOBaHMUS,
npuOOpPOB, HHCTPYMEHTOB M UHBIX CPEJICTB, HEOOXOAUMBIX ISl IPOU3BOICTBA TOBAPOB
(BBITIOJTHEHUS pabOT, OKA3aHUs YCIIYT), HE3aBUCUMO OT TOT'0, T03BOJISLT YPOBEHb HAyYHBIX U
TEXHUYECKUX 3HAHUI BBIIBUTH UX 0COObIE CBOMCTBA WM HET.

N3roToBuTenh (MUCIOIHUTEIND, TPOJABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITU
JIOKaXKET, 4TO BPEJ MIPUUYUHEH BCIEACTBUE HEMPEOIOIMMOM CUIIBI WIIM HAPYIICHUS
NOTpeOUTENEM MPABUJI ITOTH30BAHUS HIIA XPAHCHHSI.

Cratbs 7. Bo3Menienue MOpajibHOT0 Bpeaa.

MopainbHblii Bpel, MPUUNHEHHBIA TOTPEOUTENIO BCIEACTBUE HEUCIIOTHEHUS MIIM HEHAJIEKAIIIETO
WCITOJTHEHHS CBOMX 00S3aHHOCTEH M3TOTOBUTENEM (MCIIOTHUTENIEM, IPOJAABIIOM),
IPEIyCMOTPEHHBIX 3aKOHOIATENIbCTBOM TypKMEHHCTaHa O 3allUTe PaB NOTPEOUTENCH, TOICKHUT
BO3MEULICHUIO IPUYMHUTEIIEM Bpe/ia IPU HAJIMYUM €r0 BUHBL. Pazmep Bo3MenieHus Bpeaa
OIIpEAEIAETCS CYyIOM, €CIIM MHOE HE NTPENYCMOTPEHO 3aKOHOAATEIbHBIMU aKTaMHU.

PA3IEJI 3. 3AIIIUTA IIPAB TIOTPEBUTEJIEN
ITPHU ITPOJAKE TOBAPOB.

Cratbs 8. HenelicTBUTEILHOCTD YCJI0BHI 10T0BOPa, YIIEMJISIIOIIKUX NIPaBa NoTpeduTeJIei.

1.

VYcioBus 10roBopa, MpoTHBOpEYaIie 3aKOHY U YHIEMJISIOIINE TpaBa MoTpeOuTeeH,
IIPU3HAIOTCS HENECHCTBUTEIBHBIMMU.

Ecnu B pe3ynbTare NpUMEHEHHUS YCIOBUH TOTOBOPA, YIIEMJISIOIINX ITpaBa MOTPEOUTENS Y
HEro BO3HUKJIM YOBITKH, TO OHH MOJUICKAT BO3MEIICHUIO H3TOTOBHUTENIEM (TIPOIABIIOM,
WCTIOJTHUTEIIEM) B IIOJTHOM 00BEME.

3amnperniaercs: 00yCIIOBIHBATh MPUOOPETEHNUE OTHUX TOBAPOB (paboT, ycIayT) 00s3aTeIbHBIM
nproOpeTeHNeM UHBIX. Y OBITKH, TPUYHHEHHBIC TIOTPEOUTENIO BCIISICTBUE HAPYIICHUS €T0
npaBa Ha CBOOOIHBIN BBIOOP TOBApOB (yCIyT, padoT), BOZMEIIAIOTCS H3TOTOBUTENIEM
(ucosHUTENIEM, POJABIIOM) B TIOJTHOM 00BEME.



3. WszrortoBuTenb (MUCIOTHUTEIND, TPOIABEI]) HE BIPABE HABA3BIBATH MOTPEOUTEITIO

AOMOJIHUTCIIBHBIC YCIIYT'U, IPEAOCTABJISICMBIC 3a IJIATY. HOTpGGHTGHB BITpaBC HC
IMPOU3BOJAUTE OILIATY AOIMOJIHUTEIIBHBIX YCIIYT, IPE€AO0CTaBJICHHBIX 0e3 ero coryacus.

Cratba 9. IlocieacTBus NPOAaKH TOBAPOB € HEAOCTATKAMM.

1.

[ToTpebuTens, KOTOPOMY MPOJIAH TOBAP C HEJOCTATKAMM, €CJIM OHU HE OBLITH OTOBOPEHBI
MIPOJIaBIIOM, BIIPABE 110 CBOEMY BBIOOPY ITOTPEOOBATH:

a) 0e3BO3ME3THOTO YCTpaHEHHsI HEOCTATKOB TOBapa WM BO3MEIICHHSI PACX0/I0B Ha
HCIIPABJIICHHUEC HCIOCTATKOB HOTpeGHTeHeM HI/I6O TPECTHUM JIMLIOM;,

0) copazMepHOTro YMEHBIIECHUS TOKYITHOMN LI€HBI,
B) 3aMEHBI Ha TOBAp aHAJOTUYHON MapKu (MOJIEeH, apTHUKYJIa);

) 3aMEHBI Ha TaKOH K€ TOBap APYroi MapKH (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUMHU
nepepacuy€raMiy MOKYITHOM 1IEHBI;

J) pacTOP>KEHUSI TOTOBOPA M BO3MEILIEHUS YOBITKOB.

B oTHOLIEHNM TOBapOB, peann3yeMbIX Yepe3 pO3HUYHbIE KOMUCCHOHHBIE TOPTOBHIE
n.mn

npeanpusTHs TpeOOBaHUS MOTPEOUTENs, yKa3aHHbIe B moAnyHKTax "a", "6", "B", "r'", myHKTa
1 HacTosIel cTaThy, MOJUIEXkKAT yIOBIETBOPEHHIO € COIJIaCHsl TPOABLIA.

TpeGoBanusi, ycTaHOBJICHHBIE TYHKTOM | HacTOsIIIEH CTaTbU, IPEIBSABISIOTCS O BEIOOPY
NOTPEOUTENS 10 MECTY MOKYIIKM TOBAapa WIIM IO MECTY HAXO0XICHUS MOTPEOUTEIS.

YkazaHHbIe TPEOOBAHUS [T0 MECTY HaXOXKIACHUS TIOTPEOUTEISI BBITIOIHSIOT CO3/IaHHBIE
MpoaAaBIOM TOPTOBLIC NPCAIIPUATHA, OCYHICCTBIIAOIINC ITPOAAXKY TOBAPOB, aHAJIOTHUYHBIX
pUOOPETEHHBIM TIOTPEOUTENIEM, TUOO TOPTOBBIE MPEINPHUATHS, Ha KOTOPbIE Takue (PyHKITUU
BO3JI0’KEHBI HA OCHOBAaHUH JIOTOBOPA.

[Ipoxasen 1 U3rOTOBUTENH 00513aHBI HHPOPMUPOBATH MOTPEOUTENS O MIPEIIPUATHSX,
KOTOPBIE BBIMOIHSIOT TPEOOBaHUs, yCTaHOBIICHHbIE MyHKTaMU | 1 3 HacTosel cTaTby 1o
MECTy HaXxOXJIEHUs MOoTpeduTens (nanee — NpeanpusTH, BBIMOIHSAIONE X (QYHKIHH).

B ciydae He mpenocTaBieHus yKa3aHHOM HH(GOpPMALUK OHU HECYT OTBETCTBEHHOCTb,
YCTAHOBJICHHYIO CTaThEN 4 HACTOSAIIEro0 3aKoHa.

WzroroButesns ToBapa 00s13aH BOZMECTUTH TOPTOBOMY HMPEANPHUSATHIO B ITOJIHOM 00BbEME
pacxo/ibpl, TOHECEHHBIE B CBSI3U C YA0BJIETBOPEHHEM TpeOOBaHUI OTpeduTeNs,
IIPEAYCMOTPEHHBIE HACTOSLIEN CTaThEN.

B3anMoO0THOIIEHNS] U3TOTOBUTENSE C TOPIOBBIM MPEAIPUITHEM — IPOAABIIOM,
YCTaHOBJICHHBIE HACTOSAIIEH CTaThEN, PEryIHPYIOTCS 3aKOHOIaTEIbCTBOM.

[ToTpeOuTens BrpaBe NpeabIBUTH TPEOOBaHHS O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB
WJIH BO3MEIIIEHUH CBOUX PACXOOB M0 UX YCTPAHEHHIO, THOO O 3aMEHEe ToBapa
W3TOTOBUTEIIO WM MPOAABILY TOBapa, UK MPEIIPUATHSIM, CO3aHHBIM JIJISl 3TUX TENeH, UITH
MPEIIPHUATHSIM, BEITIOTHSIONINM YKa3aHHbIC TpeOOBaHMSI HA OCHOBAHUH JOTOBOPA C
M3TOTOBUTENEM (MIPEATPHUATHEM, BBITIOJHSIIONINM €0 (GyHKIIUH).



Bmecro npeabsBieHus 3TUX TpeOOBaHU MOTPEOUTEND BIIpaBe BO3BPATUTH U3TOTOBUTEIIO
TOBap C HEIOCTATKaMH | MOTPeOOBATh YIUITAYEHHYIO 32 HETO CyMMY.

B ciyuae npuoOpereHus noTpeduTesneM npoa0BOIbCTBEHHBIX TOBAPOB C HEJOCTATKOM
pojaBel] 00s3aH MPOU3BECTH UX 3aMEHY Ha TOBaphl HAIJIEKAIIETO KayecTBa IN00
BO3BPATUTh MOKYNATEII0 YIVIAYEHHYIO UM CYMMY.

TpeGoBanust MOTPEOUTENSI pACCMATPUBAIOTCS TIPH MPEIBABICHUH ITOTPEOUTETIEM TOBAPHOTO
(kaccoBOTr0) Ueka, a o ToBapaM, Ha KOTOPbIE YCTAHOBIIEHBI TAPAHTUITHBIC CPOKU —
TEXHUYECKOTO IMacropTa WM HHOTO 3aMEHSIFOIIET0 ero JOKYMEHTA.

[IponaBer 00s13aH BBIIATH MOTPEOUTEIIO TOBAPHBIN Y€K MJIM MHON JOKYMEHT,
yIOCTOBEPSIOUINHA (HaKT TOKYIIKH.

B ciyuae yTpathl moTpebuTeneM TEXHUYECKOT0 MaclopTa Wik HHOTO 3aMEHSIOLIET0 ero
JIOKYMEHTa UX BOCCTAHOBJIEHUE OCYILIECTBIIAETCS B MOPSAJKE, YCTAHOBICHHOM IPakIaHCKUM
3aKOHOAATEIHCTBOM TypKMEHHCTaHA.

[IponaBer, U3roTOBUTENH (TIPEANIPUATHE, BBHITOJIHSOIICE NX (DYHKITUN) 00sS3aHBI TPUHSATH
TOBAp y HOTpe6I/ITe.H}I " YOAOBJICTBOPUTL €TO Tp660BaHI/I$I, CCJIM HC NOKAXKYT, UTO HCAOCTATKHA
B TOBape BO3HUKIIHM BCIICICTBHE HAPYIICHHS MOTPEOUTEIIEM PABUIT TIOJIH30BAHUS WA
XpaHeHus, AeUCTBUS TpeThuX Juil. I[loTpeduTesns BpaBe yuacTBOBATh B IPOBEPKE KauecTBa
TOBapa.

JlocTtaBka KpynmHOTabapuTHBIX TOBAPOB M TOBAPOB BecoM OoJjiee 15 Kr /sl peMOHTA, YIICHKH,
3aMEHBI ¥ BO3BPAT UX MOTPEOUTEIO0 OCYIIECTBISIOTCS 0€3BO3ME3THO CHIIAMHU TTPOIaBIIa,
W3TOTOBUTEINS (MPEITPHUSATHS, BEITIOIHSIONIETO UX (PYHKITHN).

B CJIy4acC HCUCIIOJITHCHUA HaHHOﬁ 06}1321HHOCTI/I, a TaK’KC MpU OTCYTCTBUU NIPOJaBILa, U3TOTOBUTCIIA
(MpeanpusATHs, BEITIOJHSIONIETO UX (QYHKIINN) B MECTE HAXOXKIEHUS MTOTPEOUTENs, JOCTaBKa U
BO3BpAaT TOBAPOB MOT'YT OCYIICCTBIIATHCA HOTpGGHTGJ’IGM. HpI/I 9TOM MMPpOAAaBCl, U3rOTOBUTCIIb
(mpenmpusiTHe, BHITOIHAONIEE UX (YHKIIMH) 0053aHBI BOBMECTUTHh €My HEOOXOIUMBIC PACXO/IbI,
CBSI3aHHBIE C JOCTABKOW U BO3BPATOM TOBAPOB.

Cratbs 10. Cpoku npeabsiBieHus Tpe0OBaHMI 110 MOBOAY HEJOCTATKOB TOBAPOB.

1.

[TorpeOuTens BpaBe NpeaAbsIBUTH TPEOOBAHMSI, yCTAHOBJICHHBIE CTATHIMU 6 U 9 HACTOSIETO
3aKoHa, eCJIi HeI0CTaTKU TOBapa ObUIM OOHApY’KEHbI B TEUEHHE TapaHTUIHOTO CPOKa,
YCTaHOBJICHHOT'O U3TOTOBUTEIIEM.

ITo ToBapaM, Ha KOTOpBIE TapaHTUITHBIE CPOKU HE YKa3aHbl, IOTPEOUTENb BIIpaBe
IPEIbIBUTH N3TOTOBUTEIIO yKa3aHHbIC TPeOOBAHNUS, €CIM HEAOCTATKH ObUIM OOHAPYKEHBI B
TE€YEHHE NIECTH MECSLEB, @ B OTHOLIEHUHU HEIBHYKUMOTO UMYIIIECTBA — HE MO3HEE JBYX JIET
CO JHA Nepeavl ero NoTpeOUTeNto, eciu 0ojee ATUTeNbHbIE CPOKH HE YCTAHOBJICHBI
3aKOHOAATEIBCTBOM HJIM JOTOBOPOM.

Ha ToBapsl, noTpedurenbckue CBOMCTBa KOTOPHIX MOTYT YXYALIATHCS C TEYEHHEM BpEMEHHU
WJINA MOTYT MPEACTABIATH ONMACHOCTH JUISl )KU3HH, 30POBbs, UMYIIECTBA MTOTPEOUTENS U
OKpYaroIlel cpeJibl 10 UCTEeUEHUH OIpeIeIEHHOr0 epruoaa BpeMeHH (IIPOIYKThI,
nUTaHus, MapGOMepHO-KOCMETHUECKHUE TOBAPHI, MEUKAMEHTBI, U3/IEJIHs OBITOBOM XUMUH H
MpOYHe), yCTAaHABINBAIOTCS CPOKU TOJHOCTH.



[Iponaxa ToBapoB C MPOCPOUYEHHBIMH CPOKaMH F'OIHOCTH 3alpeIIaeTCs.

B oTHOmIEHNN yKa3aHHBIX TOBAPOB TPEOOBAHUH MOTPEOUTEINS, YCTAHOBJICHHBIE CTAThIMU 6 U
9 Hacrosero 3akoHa, oUIekKaT yIOBJIETBOPEHUIO, €CIIU UX HEJOCTATKH ObLIH
00OHapy>KeHbI B TEYCHHE CPOKA T'OJTHOCTH.

3. Cpoxku, yka3aHHbIC B TyHKTE | HACTOSIIEH CTaThH, a TAK)KE CPOK CITYKObI TOBapa
HCUHUCIIAIOTCS CO IHA €ro Npojaxku norpedurento. Eciu neHp npoiaxu ycTaHOBUTh
HEBO3MO’KHO, 3TU CPOKU UCUUCIISIOTCS CO JHS U3TOTOBJICHUS.

J11s1 ce30HHBIX TOBapoB (00yBb, 0/1€XK/1a M IPOYHE) 3T CPOKH UCUUCIISIIOTCS C MOMEHTA
HACTYIUJICHUS] COOTBETCTBYIOIIETO CE30HA, ONPEACIIIEMOT0 UCXOAs U3 KIMMAaTHYECKUX
yCIIOBUI MecTa HaxoxaAeHus norpedureneit Kabnnerom munuctpoB TypkMeHHCTaHA.

[Tpu npoxaxe ToBapoB Mo oOpasiam, 1o MoYTe, a TAKXKE B CIIydask, KOrJa MOMEHT
3aKIIFOYCHUA NOTOBOpPA KYIUIN — MMPOAAaXU U MOMCHT IEPpCAavdn TOBapa HOTpGGI/ITe.HIO HE
COBIIAJAOT, 3TU CPOKU HCUHCIISIFOTCS CO JIHS TOCTABKU TOBapa MOTPEOUTEITIO, a €CITH TOBap
HYKJIaeTCsl B CIICIUATBHON yCTaHOBKE (TIOJKITIOYCHHH ) WM COOPKE — CO JTHS UX
pou3BOCTBA. Ecii IeHb JOCTaBKH, yCTAHOBKH (ITOJKITIOYEHUS) T COOPKHU TOBapa, a
TAKXKEC epcaavyu HCABMKUMOTI'O UMYIIIECTBA YCTAHOBUTHL HCBO3MOXKHO, UJIX €CJIX OHO
HAXOJIMJIOCh Y TIOTPEOUTEINS 0 3aKITFOUYCHUS JIOTOBOPA KYIUIU-TIPOJIAXKH — CO JTHSI
3aKJTFOYEHHUS JOTOBOPA KYTLUTH — IPOJAKH.

Cpok roIHOCTH TOBapa UCUUCISETCS CO IHS €ro U3roToBiieHus. CpoK rOAHOCTH
omnpezensercs 0o MepruoJoM BpeMEHH, B T€UEHHE KOTOPOT0 TOBAP MPUTOJEH K
UCIIOJIb30BaHUIO, JTUOO0 TATOMU, O HACTYIUICHHUS KOTOPOI TOBap MPUTOCH K UCIIOJIb30BAHUIO.

4. T'apaHTHIHBIE CPOKM MOTYT yCTaHABIMBAThHCS HAa OTAEIbHbBIE KOMILIEKTYIOIINE U3EINS U
COCTaBHBIE YaCTH OCHOBHOI'O TOBapa. ['apaHTHITHBIN CPOK HA KOMIUIEKTYIOIIUE U3ACIHS U
COCTAaBHBIC YaCTHU UCHUCIISICTCS B TOM KC ITOPAAKE, YTO U FapaHTHﬁHbIﬁ CpPOK Ha OCHOBHOC
u3JIenue.

5. Cpoxku, ykazaHHBIC B HACTOSIIIIEH CTaThe, JOBOASTCS IO CBEJICHUS TOTPEOUTENS B
nH(popmaluu o ToBape.

6. IlorpeOuTens BIpaBe MPeabSIBUTH U3TOTOBUTENIO TpeOOBaHKE O 0€3BO3ME3THOM
YCTPAHEHUH HEJNOCTATKOB TOBApa 10 UCTECUCHUH FapaHTUMHBIX CPOKOB.

VYkazanHoe TpeOOBaHUE MOKET OBITh MPEABSBICHO B TEUEHUE YCTAHOBIEHHOTO CPOKa
CIIyKOBbI, a €CJIM CPOK CITY>KOBI HE YCTAHOBJIEH — B TEUCHUE JECSITH JIET, €CIIH B TOBape OBbLIN
BBISABJICHBI CYIICCTBCHHBIC HCAOCTATKHU, JOIMMYIICHHBIC IT0 BUHC U3TOTOBUTCIIA. Ecmu JAaHHOC
TpeOOBaHMUE HE YOBICTBOPEHO B CPOKH, MPETyCMOTPEHHBIE CTaThEN 11 HacTosmero
3akoHa, MOTPeOUTEINh BIPABE 110 CBOEMY BHIOOPY MPEIBSIBUTH U3TOTOBUTEINIO UHBIC
TpeOOBaHMSs, YCTAHOBJIEHHBIE CTaThEN 9 HacTosIIero 3aKoHa.

7. TpeOGoBaHus MoTpeOUTENS, yCTAHOBIICHHBIE CTaThEN 9 HacTosAMIEro 3aKoHa, T0HKHBI OBITH
IpEeIbABICHBI MPOJIABILY, H3TOTOBUTENIO (TIPEANIPUATHIO, BHITOIHSIOMIEMY WX (QYHKIMH) HE
MO3/IHEE JECATH THEW MO UCTEYEHUN CPOKOB, MPETYCMOTPEHHBIX HACTOAILECH CTAaThEN.

Cratbs 11. YcTpaHeHne HeJ0CTaTKOB TOBapa.



Henocratku, 0OHapyXEHHBIE B TOBApe, JOJDKHBI OBITh YCTPAHEHBI H3TOTOBUTEIEM (TIPEATIPHSITHEM,
BBITIOJHSIONINM €r0 (PYHKIIMK) — B TEYCHHE JCCITH THEH, a MTPOJaBIOM (IPEIPHUITHEM,
BBITTOJTHSTIOLIMM €ro ()YHKIIMN) — B TEYCHHUE JIBA/IATH JTHEH C MOMEHTA MPEIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUS TOTPEOUTEIEM.

[To ToBapam JUIUTENHHOTO MOJIb30BAHUS MTPOJIABELl, H3TOTOBUTEND (MPEANPUATHE, BHITOIHAIONIEE UX
(byHKIMN) 00s3aHbI 110 MPEIBIBICHUIO TPEOOBaHUS MOTpeOuTENEM 0€3BO3ME3HO MPETOCTABUTh
€My Ha BpeMsl PEMOHTA aHAJIOTUYHBIN TOBAp ¢ JOCTaBKOM 3a cBOil CUET. [lepeyenp ToBapoB, HA
KOTOpbIE YKa3aHHOE TpeOOBaHME HE pacIpOCTpaHseTCs, ycTaHaBInBaeTcss KabuHeToM MUHUCTPOB
TypkMeHucTaHa.

B cityuae ycTpaHeHHs! HEJOCTaTKOB B TOBAPE FapaHTUMHBIN CPOK MPOIJICBAETCA HA BPEMS, B
TEYCHHE KOTOPOTO TOBAp HE UCIOJIB30BaJICs. YKa3aHHOE BPEMs HCUUCISIETCS CO JTHSI oOpaleHus
noTpeduTens ¢ TpeboBaHUEM 00 YCTpaHEHHWH HEJOCTATKOB.

[Tpu ycTpaHeHuM HETOCTATKOB ITyTEM 3aMEHBI KOMIUIEKTYIOIETO U3EIINS WM COCTABHON 4aCTU
TOBapa, Ha KOTOPBIE YCTAHOBJICHBI FTAPAHTUIHBIE CPOKHU, TAPAHTUNHBIN CPOK HA HOBOE
KOMILIEKTYIOIEE U3/IeJINE U COCTAaBHYIO YacTh UCUUCIIAETCS CO THS BBIIAYU MOTPEOUTENIO TOBapa
U3 PEMOHTA.

Crarbs 12. 3aMeHa ToBapa ¢ HeJOCTATKAMM.

B ciyuae oOHapykeHHs HOTpEOUTENIEM HEIOCTATKOB TOBapa MPO/IaBell, M3rOTOBUTENb
(mpenmpusATHE, BHIMONHAONIEE X (PYHKIMH) 00513aHBI 3aMEHUTD €T0, P HEOOXOUMOCTH
JIONOJTHUTETILHOM MTPOBEPKH KayecTBa TOBApa MPOIABIIOM, H3TOTOBUTEIEM (IIPEATIPHATHEM,
BBITOJIHSAIOUINM X (DYHKIIMM) — B TEYCHHE JABAIATH JHEH C MOMEHTA MPEIbSIBICHUS TPEOOBAHUS
MOTpeOuTeIISI.

[Tpu oTCyTCTBUU Y NpOJaBIa, U3TOTOBUTENS (TIPEANPUATHS, BHITOIHAIOMIET0 UX PyHKINN) HA
MOMEHT MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS, HEOOXOJUMOTO ISl 3aMEHBI TOBapa, OH
JOJI’KEH 3aMEHHUTD €r0 B TEUEHUE MecsIIa.

[Tpu 3ameHe ToBapa rapaHTHIHBIN CPOK MCUUCIIAETCS 3aHOBO CO JTHS MEpeadn ero noTpeduTeio.
Cratbs 13. OTBeTCTBEHHOCTB 32 IPOCPOYKY BHINOJIHEHHs TPeOOBaHMII MOTpeduTe IS,

3a KaXJpli IEHb IPOCPOUKH, YKA3aHHBIX B cTaThsX 11 u 12 HacTosmero 3akoHa CpOKOB, a TaKXKe 3a
KaXbIi JIEHb 3aJICPKKH BBITIOJIHEHUS TPEOOBaHUI NOTPEOUTENS O PEAOCTABICHUH Ha BpeMs
peMOHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa MPOJIABEL], U3TOTOBUTENb (PEANPHUATHE, BHITOIHSIIOIIEE
uX (PyHKIMH), JOMyCTUBLINE TaKUE HApYIIEHUs, BHIIUNIAYMBAIOT NOTPEOUTEIIO HEYCTONKY B pasmepe
OJTHOTO TIPOIIEHTA CTOMMOCTH TOBapa B MOPsIKE, IPEIYCMOTPEHHOM B yHKTE 5 U O cTaThu 5
HACTOSIIETro 3aK0oHa.

Cratbs 14. PacuéTsl ¢ moTpeduTteseM B c1y4yae NPpUoOOpeTeHUs M TOBAPa ¢ HEAOCTATKAMM.

[Ipu 3ameHe ToBapa ¢ HEAOCTaTKAMU Ha TOBApP TOH K€ MapKH (MOJIENH, apTHKYJIa) B Cllydyae
U3MEHEHHUs LICHBI IepepacuéT CTOMMOCTH HE TPOU3BOAMUTCS.

[Tpu pacTtopkeHuu, 10roBopa pacuéThl ¢ MOTpeOUTEIEM IPOU3BOAATCA B CIIydae MOBBILIECHUS IICHBI
Ha TOBAap, UCXO/ISl U3 €ro CTOMMOCTH Ha MOMEHT COOTBETCTBYIOIIETO TPeOOBaHUS, a B CITydae
CHU)KEHHUS LIEHBI — UCXO0/I U3 CTOMMOCTH TOBapa Ha MOMEHT MOKYTIKH.



[Tpu 3ameHe ToBapa ¢ HeIOCTaTKaMH Ha TOBap APYroi (MapKu, apTUKYyJa) B CIy4ae MOBBILICHUS €To
LEHBI, Tepepacy€éT CTOUMOCTH IPOU3BOJAUTCS, UCXOS U3 LIEHBI, IEUCTBYIONIEH HA MOMEHT 3aMEHBI.

[Torpeburensim, KOTOPBHIM TOBAp ObUI MPOJAH B KPEIUT, B CIIydae pacTOP)KEHUS J0roBOpa KyIUIH —
MPOJIaXKu JCHEXHasi CyMMa BO3BpallaeTcsl B pa3Mepe MOraieHHOro K MOMEHTY BO3BpaTa KpeauTa, a
TaK)Ke BO3MEIIAETCS TUIaTa 3a ero NpeaocTaBiIcHHe.

Cratba 15. [IpaBo morpeduTesisi HA 00MeH, TOBapa HEHA/JIeKAEro KayecTrna.

1. Tlorpebutens BrpaBe OOMEHSTH HEMPOIOBOIBCTBEHHBIN TOBAp HA/IJISKAIIETO Ka4eCTBa Ha
AQHAJIOTUYHBINA B TOPTOBOM NPEANIPHUITUH, 1€ OH ObUT TPUOOPETEH, €CIIM TOBAP HE TOJOUIEN
o ¢opme, rabapuram, hacoHy, paciBeTKe, pa3Mepy, JTUO0 10 HHBIM MPUIMHAM HE MOXKET
6I>ITB UM HCIIOJIB30BaH I10 HA3HAYCHUIO.

[ToTpeOuTens nMeeT, MpaBoO Ha OOMEH TOBapa HAJJIC)KAIIETO KAaYeCTBA B TEUCHUE JICCITH
JHEW HE CUUTas AHS MOKYTIKU.

OOMeH ToBapa HaJUIEkKAIIETO KaueCTBA MPOU3BOJUTCSA, €CIIM OH HE ObUI B YIIOTpeOJIeHUH,
COXpaHEHBI €T0 TOBAPHBIN BH/I, TOTPEOUTEIHLCKUE CBOMCTBA, INTIOMOBI, (haOpUIHBIC SIPIIBIKH,
a TaKk)Ke TOBapHBIN MIJIM KaCCOBBIN YeK, BbIIAHHBIN MTOTPEOUTENIO BMECTE C IPOAaHHBIM
TOBAPOM.

[Tepeuens TOBapoOB, HE MOJIIEKAITNX OOMEHY 110 OCHOBAaHUSM, YKa3aHHBIM B HACTOALIEH
crarbe, yrBepxaaerca Kabunerom MunuctpoB TypKMeHHCTaHa.

2. B cmydae, eciu aHaJIOTUYHBIA TOBAP OTCYTCTBYET, B MPOJaXKe B MOMEHT OOpaIieHus
noTpeduTeNs K MpoAaBIly, HOTPeOUTENh BIPaBE MO CBOEMY BBIOOPY PAaCTOPTHYTH IOTOBOP U
noTpeOoBaTh BO3BpaTa YIJIAYCHHOM 32 HETO JICHE)KHOW CyMMBI TNOO OOMEHSATH TOBap Ha
AQHAJIOTUYHBIN [IPU IIEPBOM IOCTYIUJICHUU COOTBETCTBYIOIIETO TOBAapa B Ipoaaxy. [Iponasen
00s13aH COOOITUTH TOTPEOUTENIO, TOTPEeOOBaBIIIEMY OOMEHA TOBapa, O €ro MOCTYIUICHUH B
MPOJAXKY.

CraTtbs 16. @opMa U NOPSIAOK OIIATHI NPHOOpPETaeMbIX TOBAPOB.

dopma oraThl MPHOOPETAEMBIX TOBAPOB (HATUYHBIMH UM B OE3HATMYHOM MOPSIAKE)
OIpeNIeNsIeTCs 10 COTTIAIEHUI0 MEXKAY MOTPeOUTENEeM U IPOJABIIOM.

[Iponaxka TOBapOB B KPEUT OCYLIECTBISETCS B MOPSIAKE, YCTAHABIMBAEMOM MPABUIIAMH MPOJAKHI
TOBapoOB B KpeaUT, yTBepxkaaeMbiMu Kabunerom MunuctpoB TypKMeHHCTaHA.

[Tpu mokymnke TOBapoOB B KPEIUT MPaBO COOCTBEHHOCTH Y MOTPEOUTENSI BOZHUKAET C MOMEHTA
nepeaadu eMy ToBapa, €CiIM HHOE HE MPETyCMOTPEHO 10TOBOPOM.

Cratba 17. [IpaBuiia 00 oTAeJbHBIX BUIAX JOT0OBOPOB KYIUIN — MPOJAKH.

[TpaBuiia 00 OTAENBHBIX BUIAX TOTOBOPOB KYIUIN — MPOJAXKH, a TAKXKE MPaBUIIa MIPOJAXKH
OTJENIBHBIX BUJIOB TOBApOB yTBepkaatoTcst Kabunerom MuHucTpoB TypKMEHHCTaHA.

Cratsbsa 18. IIpaBo Ha noJiyyeHHe JbIOT M IPeuMYLIeCTB B cpepe TOProsn, OLITOBOIO U
HUHBIX BUIOB 00CTy’KHBAHUS.

[Torpeburtens BpaBe TpeOOBATh MPEJOCTABICHUS MY JIbIOT U MPEUMYIIECTB, €CIIA ATO
MPEAYCMOTPEHO 3aKOHOAATENbHBIMU aKTaMHu TypKMEHHCTaHA.



PA3JIEJI 4. 3AIIIMTA IPAB TIOTPEBUTEJIEN

IIPHU BHITOJIHEHWU N

PABOT U OKA3AHUU YCJVYT.

Cratbs 19. O03aHHOCTD HCTIOJTHUTEJISI 3aKJII0YNTH J0T0BOP HA BBINOJTHEHHE PadoT U
OKa3aHMe yCJIyr.

Hcnonaurens 0053aH 3aKII0OUYUTE C TOTPEOUTENIEM TOTOBOP HA BBHIIOJHEHHE paOdOT MU OKa3aHUe
YCIYT B pAMKaxX CBOEH YCTaBHOU JIEATENbHOCTHU. [Ipr 3TOM OH JOJIKEH OpraHu30BaTh CBOKO
IMPOU3BOACTBCHHYIO UJIK UHYTIO XO3$II>'ICTBCHHyIO ACATCIbHOCTD TaK, I-ITO6I>I HOTp€6HOCTI/I TpaxxJaH
YAOBIIETBOPSUTUCH HAJISKAITUM 00pa3oM u 6ecriepeOoiHo.

Crarba 20. [IpaBuiia 0bITOBOI0O M HHBIX BUIOB 00CJIY;KMBAHUS.

[IpaBuna OBITOBOTO ¥ MHBIX BUIOB OOCTYKHBaHUS (BBITIOJHEHUSI OTIACIBHBIX BUIOB padoT,
OKa3aHUs OTIEIBHBIX BUJIOB YCIYT) yTBepkaatoTcss Kabunerom MuHuCTpoB TypKMeHUCTaHA.

Crarbs 21. Cpoku BbINOJIHEHHUS Pad0OT M OKA3aHUS YCJIYT.

HcnonauTeNb 00513aH BBIOTHUTE padO0Ty (0OKa3aTh YCIYTY) B CPOK, YCTAHOBJICHHBIN MTpaBUIIaMU
OTJICTHHBIX BUJIOB Pa0OT (OKa3aHUs OTJEIBHBIX BUOB YCIIYT) WIH JOTOBOPOM. B moroBope MoxeT
npeyCMaTpUBaThCS CPOK BBITOJHEHHSI paOOThI (OKa3aHUsI YCIYTH), €CITU YKa3aHHBIMHU TPaBUIIaAMHU
OHU HC NPCAYCMOTPCHLI, 4 TAKKE CPOK MEHBIIIEH NpOAOJIKUTCIIBHOCTHU, YEM YCTaHOBHeHHBIﬁ
yKa3aHHBIMU MTPABHIIAMH.

Cratbs 22. IlociaeacTBUSI HApYLIEHUsI CPOKOB BBINOJHEHUsI pA00T M OKA3aHMUSA YCJIYT.

1. Ecnu ucrosHuTENs CBOEBPEMEHHO HE MPHUCTYMUI K BBITIOJIHEHUIO PabOThI (OKa3aHue
YCITYyTH) WIH €CITU BO BpeMs €€ UCIOTHEHHS (OKa3aHUs1) CTaHET OYEBUIHBIM, YTO OHA HE
OyJIeT BBITIOJIHEHA (OKa3aHa) B CPOK, a TAKKE B CIIydyae MPOCPOUKH BBHITIOTHEHUS PAOOTHI
(oka3aHusI yCIyTH) OTPEOUTENH BIIPaBe M0 CBOEMY BBHIOODY:

e HAa3HAYUTH UCTIIOJHUTEIIO HOBBINA CPOK, B TEUEHHE KOTOPOTO OH JOJKEH MPUCTYIHUTh K
BBITIOJTHEHHUIO pa0OThI (OKA3aHUIO YCIIYTH) U (UITH) €€ BBIMOTHUTH (0KA3aTh);

e TIOPYYHTH BHINOJHEHUE PA0OTHI (OKa3aHHUE yCIYTH) APYTOMY JIUILY 32 CUET UCTIOTHHUTEIS,
e TIOTpeOOBaTh YMEHBIIICHHUS BO3HATPAXKICHUS 3a paboTy (YCIIyry);
e PaCTOPTHYTH JOTOBOP U MOTPEOOBATH BO3MEIICHUS YOBITKOB.

1. Ha3HadeHHBbIe NOTPEOUTETIEM HOBBIE CPOKH, B TEUCHHE KOTOPBIX UCIIOIHUTEND T0JIKEH
IPUCTYIIUTH K BBITIOJIHEHUIO paObOThI (OKa3aHUIO YCIIYTH) U €€ 3aKOHYHUTh, YKa3bIBAIOTCS B
ZIOTOBODE.

B cnyuae mpocpouky Ha3HAYEHHBIX HOBBIX CPOKOB C BBIIIE OJTHOTO MECSIIa MOTPEOUTENb
BIIpaBe NMPEAbSIBUTH UHbIE TPEOOBAHNUS, YCTAHOBJICHHBIE ITYHKTOM | HacTOAIIEH CTaThU.

2. Ilpu pacropKeHUHU I0TOBOPA B CiIydae, €CIM UCIIOIHUTENb CBOEBPEMEHHO HE IIPUCTYITIII K
BBITTOJIHEHHUIO paOOTHI (OKa3aHUIO YCIIYTH) UJIH BBIMOIHAET (OKa3bIBaeT) €€ HACTOJIBKO
MEJIEHHO, YTO MCIIOJIHEHUE K CPOKY CTAHOBUTCSI HEBO3MOXHBIM, UCIIOJTHUTENb HE BIIPaBe



TpeOOBaTh BO3MELIEHUS CBOUX 3aTpaT, IPOU3BEAEHHBIX B IPOLIECCE BBINOJIHEHUS pabOThI
(oKa3zaHUs YCIIyTH), @ TAKXKE IUIATHI 32 YK€ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

OcobeHHOCTH NOpsiIKa PACYETOB B TAKUX CIy4asX MOTYT YCTaHABIMBATHCS MPaBUIIaMU 00
OTJENBHBIX BHJIAX padoT (yCIiyr).

3. B cmydae HapylieHUs yCTaHOBICHHBIX CPOKOB HaYalla U OKOHYAHUS BBITOJHEHUS PaOOTHI
(oka3aHusI YCIyTH), a TaK)Ke Ha3HAYEHHBIX MTOTpeOUTEIEM Ha OCHOBAaHHH MMyHKTA |
HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOTHUTENh YIUTAYUBACT MOTPEOUTEINIO 32 KX /IbIi IeHb
(uac, ecu CpoK OIpeaeEH B yacax) MPOCPOUYKU HEYCTOMKY B pazMepe TPEX MPOLIEHTOB OT
CTOUMOCTH paboThI (YCIYTH), & €CII CTOUMOCTH pa0oThI (YCIyTH) OTACIBLHO B IOTOBOpPE HE
ompeeseHa — 00IIe CTOMMOCTH 3aKa3a, BILIOTH JI0 Havalla UCIIOTHEHHS Pa0OThI (OKa3aHUs
YCIIyTH) WIH TIPEIbSBICHUS MOTPEOUTEIEM UHBIX TPEOOBAHUMN, YCTAHOBJICHHBIX TyHKTOM |
HACTOSIIEH CTAaThH.

CyMMa B3bICKaHHOM TTOTPEOUTEIEM HEYCTOWKH HE MOXKET MIPEBBIIATh CTOUMOCTH
OTJENBHOTO BUa padoThl (YCIIyTH) MM OOIIei CTOMMOCTH 3aKa3a, €CIIM CTOUMOCTh
OTJICITLHOTO BH/1a pa0OTHI (YCIIYTH) HE ONpeeIeHa IOTOBOPOM.

4. TpeOoBaHus noTpeOUTENCH, yCTAaHOBICHHbIE TYHKTOM | HACTOSIIEH CTaThbU HE MOAJISKAT
YZIOBJIETBOPEHUIO, €CIIN MCIIOJIHUTEND TOKAXKET, YTO IMPOCPOUYKA BBIIIOIHEHUS PaOOThI
(oKa3zaHUs yCIIyTH) MPOU30IILIA BCIEACTBHE HEMPEOJOIMMOM CHUJIBI HITH 110 BHHE
MoTpeOuTeIIsI.

Cratbs 23. [IpaBa norpeduTeisi Npu 00HAPYKEHNH HEIOCTATKOB B BbINOJHEHHOH padoTe
(oxa3zaHHOI1 yciyre).

1. IlorpeduTens npu 0OHAPY:KEHUHU HEOCTATKOB B BbINOJHEHHOI padoTe (OKa3aHHOM
ycJiyre) BIpase 1o cBoemMy norpedoBaTh:

e 0E€3BO3ME3HOIr0 yCTPAaHEHUS HEIOCTATKOB B BBHITTOIHEHHOM paboTe (0Ka3aHHOU yCiIyre);

e COOTBETCTBYIOILETO YMEHBIIICHUS BOZHAIPAXKICHHS 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
YCIyry);

e 0€3BO3ME3IHOIO U3rOTOBJICHUS JIPYrOi BELU U3 OJHOPOJIHOTO MaTepHraa Takoro e
Ka4yecTBa WU IIOBTOPHOTO BBIMOJHEHUS padOThI (OKa3aHUS YCIYTH), (CTUPKH, XUMHUYECKOH
YHUCTKH), UJIM BO3MEIIEHUS TOHECEHHBIX UM PACXO0B IO UCIIPABIEHUIO HEJOCTATKOB
CBOMMM CPEACTBAMM UJIU TPETHUM JIULIOM.

[TorpebuTens BrpaBe pacTOPrHYTh 10TOBOP U OTPEOOBATh BO3MELIEHHS YOBITKOB, €CIIH B
YCTaHOBJICHHBIN CPOK HEJAOCTATKU B BBHIIOJIHEHHOH paboTe (0Ka3aHHOM ycinyre) He ObLIIM yCTPaHEHBI
VCIIOJTHUTEIIEM.

[Torpebutens Takxke BIpaBe paCTOPrHYTh JOTOBOP, €CIIM UM OOHAPYKEHBI CYIIECTBEHHBIE
HEJOCTaTKU B BHIMIOJTHEHHOHN paboTe (OKa3aHHOW yCIyre) WU CYIIECTBEHHOE OTCTYIUICHUE OT
YCJIOBUU JIOTOBOPA.

1. TpeOGoBaHus, yCTaHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTaTbU, MOTYT OBITh NIPEABSIBICHBI B
ciydae 0OHapyKeHHs HEOCTATKOB MPH MPUHATUU pabOTHI (YCIYTH) WIK B X0€ e€
BBIMOJIHEHUS (OKa3aHUs), a B CIy4ae HEBO3MOXXHOCTU OOHApYKEHUSI HEIOCTATKOB MPHU



OPUHITUN PaOOTHI — B TEUEHHUE FApAaHTUITHOTO CPOKa, a IIPU €ro OTCYTCTBUH — B TEUECHUE
IIECTH MECSIIEB CO JTHS MOHSATHUS PaOOTHI.

TpeOoBaHus 110 MOBOY HEIOCTATKOB B CTPOCHUH MJIM HHOE HEJBIKUMOM UMYIIIECTBE,
KOTOpPbIE HEBO3MOXHO ObLIIO OOHAPY>KUTH MPHU MPUHITUU paOOTHI, MOTYT OBITh
IpeAbSIBICHBI TPH 00HAPYKEHUH HETOCTATKOB B TEUECHHE TapaHTHHHOTO CPOKA, a TIPH €ro
OTCYTCTBUH — B TEUCHHUE JIBYX JIET CO JHS NPUHATHS pabOThI.

[ToTpeOuTens BipaBe NpeabsIBUTH TpeOOBaHHE O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB
paboTHI IO KCTECUCHUH TapaHTHUHHBIX CPOKOB. YKa3aHHOE TPEOOBAHNE MOXKET OBIThH
IPEIbIABICHO, €CIH B TEUEHHE YCTaHOBIEHHOTO CPOKa CITykKOBI (a €CiM CPOK CITy>KOBI He
YCTaHOBJICH — B TEUCHHE JICCATH JICT C MOMEHTA PUHSTHUS paOOThI) OBIIIN BBISBICHBI
CyLIECTBEHHBIC HEJOCTATKH, TOMYIIEHHBIE 10 BUHE UCTIOJIHUTEIIS.

Ecnu nanHoe TpeboBaHMe HE yIOBIETBOPEHO B CPOKH, YCTAHOBIICHHBIE CTAThEN 22 HACTOSIIETO
3akoHa, MOTPEOUTENH IO CBOEMY BHIOOPY BIpaBe TPeOOBATH:

COOTBETCTBYIOIETO YMEHBILICHHUS BO3HATPAKICHUSA 32 PadoTYy;

BO3MCHICHUA MMOHECEHHBIX UM pPacxoaoB Mo YCTPpAHCHUTIO HCAOCTATKOB CBOUMH CPCACTBAMUA
WU TPETHUM JIMIOM,

pacTopKeHUs JOroBOpa M BO3MEIIECHUS YOBITKOB.

TpeboBaHus, yCTaHOBICHHBIC TYHKTOM | HAcTOSIIEH CTaThbH, JOJKHBI OBITh MTPEIbSIBICHBI
HE M03/HEE AECATH JHEH M0 NCTEUCHUH FApaHTUIHOTO CPOKa UITH CPOKOB,
IIPEyCMOTPEHHBIX TYHKTaMH 2 U 3 HACTOALLEHN CTATBHH.

Cratbs 24. CpoKH yCTpaHEeHHsI HEAOCTATKOB PadoThI (YCJIYIH).

Henocrarku pabotsl (yciayru), oOHapyKEHHBIE B X0/1€ €€ BBIMOJIHEHUS, TOJDKHBI OBITh YCTPAaHEHHI B
COpa3MEPHBINA CPOK, HA3HAYAEMBIN TTOTPEOUTEIEM.

Henocrarku BeInosHeHHOH pabOTHI (OKa3aHHOW YCIIYTH) TOJIKHBI OBITh YCTPaHEHBI B TEUCHHE
JIBaJIIIATH JHEH, eciii 00Jiee KOPOTKUN CPOK HE YCTAHOBJIEH JOTOBOPOM (COTJIAIIEHHEM CTOPOH),
IpY OPUHATHUA PAOOTHI (YCIyTH) MU MPaBUJIAMH O BHIIIOJTHEHUU OTAEIBHBIX BUIOB PabOT
(oKa3aHUE OTACIBbHBIX BUIOB YCIYT).

HaznaueHHslit moTpeduTeneM Ui COrjlacoOBaHHBIA CTOPOHAMHU CPOK YCTPAaHEHUS! HEIOCTATKOB
(duKcupyercs B 10roBOpe WIM HHOM JOKYMEHTE, ITOIMTUCHIBAEMOM CTOPOHAMHU.

Cratba 25. [IpaBo morpeduTe/Is1 HA pacCTOPKEHHE T0Tr0BOPA 0 BHINOJHEHUN PadoThI.

[Torpebutens BpaBe paCTOPTHYTH IOTOBOP O BBHIIIOJHEHUH padOThI BO BCAKOE BpeMsl, YIUIaTUB
UCTIOJTHUTEIIIO0 BO3HATrPAXKACHHUE 32 BBHIIIOJIHEHHYIO pab0Ty ¥ BO3MECTUB €My IpsSMbIe yOBITKH,
NPUYMHEHHBIE PACTOPKEHUEM JOTOBOPA.

Crarbs 26. CMeTa Ha BbINOJHSeMble PadOThbI.

Ha BeimonHeHue padoT, MpeayCMOTPEHHBIX JOTOBOPOM, MOXKET OBITh COCTaBJIeHa TBEPAAS MIIN
npuOIM3UTENbHAS CMETa.



HcnonuuTens He BIpaBe TpeOOBaTh OMIAThl Pa0OT U JOMOIHUTEIBHBIX PACXOA0B, HE BKIIOYEHHBIX
B TBEpPAYIO CMETY, €CJIM OTPEOUTENb HE 1ajl COTIacusl Ha UX MPOU3BOJICTBO.

Ecnu Bo3HMKIIa HEOOXOAUMOCTh MPEBBICUTH MPUOINZUTEIBHYIO CMETY, UCIIOJIHUTENb 00s13aH
HEMEJUIEHHO MPEaypeIuTh 00 3TOM noTpedburens. B aTom ciaydae noTpeOuTens BIpaBe 0TKA3aThCs
OT JI0rOBOpa, BO3MECTUB UCIIOJHUTENI0 TOHECEHHBIE UM PACXO/Ibl, IPUXOAAIINAECS HA
BBINOJIHEHHYIO PabOTy, COTJIACHO TIEpBOHAYAIILHO OTNpeieéHHoM cmeTe. Ecian ncnoaHurens He
npeynpeauT NOTPEeOUTENS O MPEBBIILIEHUN MPUOIU3UTEIEHON CMEThI, OH 00s13aH BBINOJIHUTD
paboty, He TpeOys BO3MELICHUS CBEPXCMETHBIX PAaCX0JIOB.

Cratbs 27. BeinosiHeHHe padoThl U3 MAaTEPHAJIOB HCIIOJTHUTEJIS.

Hcnonaurens 00s3aH BEITOJHUTH paboTy, ONpeAeaEHHYIO TOTOBOPOM, U3 CBOETO MaTepHala 1
CBOMMH CHUJIaMH, €CJIH MOTPEeOUTENb HE TpeOyeT BHIMOIHEHHs pabOThl U3 CBOET0 MaTepHalla.

Hcnonaaurens, BRIMOMHSAIOMNNA padOTy U3 CBOETO MaTepHasa, HeCET OTBETCTBEHHOCTD 3a €T0
HaJJIeXallee Ka4ecTBo.

Matepuan UCIIOIHUTEINS OIUTAYMBAETCS MOTPEOUTENEM MTPH 3aKI0YEHUH JJOTOBOPA MOJTHOCTHIO WIIH
B pa3Mepe, YKa3aHHOM B IIPaBHJIAX O BHIMIOJIHEHUH OTJIEIBbHBIX BUI0B pabOT UM JOTOBOPE C
OKOHYATEJIbHBIM pacy€TOM IpPHU MOJYyYEHUU NOTPEOUTEIEM BBITTOJIHEHHOM UCIIOJIHUTENEM PaboTHhl,
€CJIM MHOM MOPSIIOK PACUETOB 3a MaTepHalIbl UCIIOJIHUTENS HE IIPEYyCMOTPEH COTJIAlIEHUEM
CTOPOH.

B cirydasix, mpeayCMOTPEHHBIX IMPaBUIIaMH HITH JOTOBOPOM, MaTepHajl MOXKET OBITh ITPEIOCTABIICH B
kpeaut. [locneayromee n3MeHEHUE IEHBI MTPEOCTABICHHOTO B KPEAUT MaTepuasa He BICUET 3a
coboii mepepacuéra.

MaTepI/IaJIBI HUCIIOJTHUTEIIA 1N H€O6XO,Z[I/IMI>I€ JJIs1 BBIITOJTHCHU A pa6OTI>I TCXHUUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC TOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

CraTbs 28. BoinoJiHeHHe padoThl U3 MaTepuaJia (Beln) noTpedouTes.

Ecnu paGoTta BBITOTHAETCS TTOJIHOCTHIO HIJIM YACTHYHO M3 MaTepuraia (BEIIH) MoTpeOuTens,
HCIIOJIHUTCIIb OTBCHYACT 3a COXPAHHOCTD 3TOI'0 MaTrcpurajia (BGH_II/I), MPaBUIIbHOC €TO UCIIOJIb30BAHHC.

HUcnoanurenn 00s13aH:

e TPEIYNPEIUTh MOTPEOUTENS O HEMPUTOIHOCTH HITH HEJOOPOKAYECTBEHHOCTH MIEPEAaHHOTO
UM MaTepuana (Bemn);

e TPEICTaBUTH PACUET O PaCXOJAOBAHHH MaTepHalla M BO3BPATUTH €T0 OCTATOK.

B crydae monHOM Wi 9aCTHYHOW yTPaThl (TOBPEXACHUS ) MaTepraia (BeIu ), MPUHITOTO OT
noTpeOUTENs], UCIIOTHUTENb 00513aH B TPEXTHEBHBIN CPOK 3aMEHUTH €TI0 OJJHOPOIHBIM MaTEPUATIOM
(BelIbI0) aHAIOTUYHOTO KAueCTBa, a MMPH OTCYTCTBUU TAKOBBIX — BO3MECTUTH MIOTPEOUTEITIO
JIBYKPATHYIO CTOMMOCTH YTPaueHHOTO (TOBPEXAEHHOT0) MaTepraia (BeIln), a TAK:Ke PaCcXOIbl,
MMOHECEHHBIE MTOTPEOUTEIIEM.

B ciydae monHOM UM YaCTHYHOMW yTpaThl (MIOBPEXKACHMS ) MaTepraia (BEIr) MOTPEOUTENs
HUCIIOJIHUTCIIb O6$I3aH 110 KCJIaHUTO HOTpe6I/ITe.H}I HE3aMEAJINTCIIBHO BO306HOBI/ITB A0TroBOp, U
W3TOTOBHUTH M3CIHUE U3 OTHOPOTHOTO MaTepraia (Bellr) B KpaTYalIInii TEXHUUECKH BO3MOYKHBIH
CPOK.



HcrionHuTENb 0CBOOOXKIACTCSI OT OTBETCTBEHHOCTH 32 IMOJIHYIO MITH YaCTUYHYIO YTPaTy
(moBpexIeHNe ) MaTepuana (BeKH), IPUHITOrO OT MOTPEOUTENsI, €CIIi OTPeOUTENh ObLIT
NPEIYIPEkKAEH UCTIOITHUTEIIEM O €r0 0COOBIX CBOWCTBAX, KOTOPHIE MOTYT TIOBJIEUb €T0 yTpaTy
(moBpexaenue). HesHaHne uCOMHUTENEM YKa3aHHBIX CBOMCTB HE OCBOOOKIAET €ro OT
OTBETCTBCHHOCTH.

CroumocTb MaTepHaia (BEIIn), epeJaBaeMoro UCIIOJTHUTEIIO ONPeaesieTCs MOTPeOnTeNeM B
JIOTOBOPE WJIM MHOM JIOKYMEHTE (KBUTAHLIMH, 3aKa3e), IOATBEPKIAIOIIEM €r0 3aKJII0OUCHHE.

Crarbi 29. O053aHHOCTH UCIIOJHUTEIA HHPOPMUPOBATH MOTPeOUTEISA 00 00CTOATENbCTBAX,
IrPO3SILMX I'OIHOCTH U MPOYHOCTH BBINOJIHSIEMON padoThl.

Hcnonaaurens 0053aH CBOEBPEMEHHO MPEAYNPEIUTH TOTPEOUTEIIS O TOM, UTO COOIIIOICHHE
yKa3aHUH MOTpeOuTeNs U HHbIE OOCTOATENBCTBA, 3aBUCSILNE OT MOCIEIHET0, TPO3T TOAHOCTU U
IPOYHOCTHU BBIMOJIHAEMON pabOTHI.

Ecnu moTpeburenb, HECMOTPSI HA CBOEBPEMEHHOE U 000CHOBAHHOE MPEIYTIPEIKACHUE HCITOTHUTEIIS,
B COpa3MEpHBIN CPOK HE 3aMEHUT HEMPUTOTHBINA WM HEJOOPOKAUYECTBEHHBI MaTeprai, He U3BMEHUT
yKa3aHUH 0 CII0cO0€ BBIMOJTHEHUS PaOOTHI INOO HE YCTPAHUT MHBIX 00CTOSATEIBCTB, TPO3SIINX €€
TOJTHOCTU Y TIPOYHOCTH, UCIIOJIHUTENH BIIPABE PACTOPTHYTH JJOTOBOP ¥ B3bICKATh MPUIHMHEHHBIC
YOBITKH.

Crarba 30. ®opMa 1 NOPSA0K ONJIATHI BHINOJHEHHOW padoThl (OKA3aHHOM YCJIYTH).

®dopma ormnaThl (HATHYHBIMU WU B OE3HATUIHOM IMOPSIKE) BBITIOJIHEHHON PabOThI (OKa3aHHOM
YC.HYI‘I/I) OIMPCACIIACTCA 11O COTJIAICHUTIO MCIKY HOTpe6I/ITeJICM 1 UCIIOJITHUTCIIEM.

[ToTpeOuTtens 00s13aH OTUIATUTDH BBHITTOTHECHHYIO UCTIOJTHUTENIEM paboTy (OKa3aHHYIO YCIYTY) O
cmaue Bcero e€ 00bEéMa, eClii MHOE HE YCTaHOBJICHO JIOTOBOPOM.

Brimonnenue pabot (0kazaHUE yCIIyT), a TaKKe MPEIOCTaBICHUEM UCTIOTHUTENIEM MaTepHaioB B
KPEAUT OCYLIECTBIIAIOTCS B MOPSIJIKE, YCTAHOBICHHOM NMPABHJIAMHU O BHINOJTHEHUH OTAeJbHBIX
BH/I0B PadoT (OKa3aHUs OTACJIbHBIX BUIOB YCIIYT).

[Tpu BeImONHEHUH PabOTHI B KPEAUT MPAaBO COOCTBEHHOCTH Ha €€ pe3yJsIbTaT y MOTpeduTes
BO3HHMKAET C MOMEHTA IPUHATHUS UM paOOTHI.

Cratbs 31. PeryaupoBaHne OTIeJbHBIX BUAOB yCJIYT.

[TocnencTBus HapyIIeHUs YCIOBUI 10roBopa 00 OKa3aHUU YCIyT, IO CBOEMY XapakTepy He
NOANAJAKIIMX O/ AEUCTBHE HACTOALIETO pa3iena, ONPeNeIIIOTCs 3aKOHOAATEIbCTBOM
Typkmenucrana.

PA3JIEJ 5. TOCYJAPCTBEHHAS U OBIIECTBEHHAS
3ALIUTA ITPAB IIOTPEBUTEJISL.
Crarbs 32. 'ocynapcTBeHHAasi 321U TA NPaB MOTPeOUTEJIA.

1. TocymapcTBo 0becrieunBaeT rpakJjaHam 3alIUTy X SKOHOMUYECKUX UHTEPECOB KaK
noTpeOuTeNei, mpeaoCTaBIseT BO3MOKHOCTh CBOOOTHOTO BEIOOpa TOBapoB (paboT, yciyr),
a TaK)Ke WX M3rOoTOBHUTENEH (MCIIOIHUTENIEH, TIPOJIABIIOB), TIOJYYCHHS CBEACHUH,



HEOOXOUMBIX JIJISl IPUHATHUS CAMOCTOSITENIbHBIX PEIIEHUI MpU MpUOOpETeHUH U
UCIIOJIb30BAaHUU TOBAPOB.

2. T'ocymapcTBEHHYIO 3alTUTY MPaB IPaKIaH Kak MOTPEeOUTECH OCYIIECTRISIOT CIISIUATEHO
YIOOJHOMOUYCHHBIC OpraHbl, OPraHbI HUCIIOJIHUTEIHLHOM BJIACTH HaA MCCTax, Cyn.

Cratbs 33. Ilos1HOMO4YHSI OPraHOB rOCY/IapCTBEHHOI0 YIIPaBJICHHS, OCYLIECTBISIOIMX
KOHTPOJIb 32 0€30MMaCHOCTHIO /I MOTPeduTe sl TOBApoOB (PadoT, ycJiyr).

1. B mensx obGecrieueHust 6€30MacHOCTH TOBapoB (padoT, ycayr) [ maBrocuHNeKIus
Typkmenucrana u Apyrue Oprassl roCyJapCTBEHHOTO YIIPABIICHHUs], OCYILECTBIIIONINE
KOHTPOJIb 32 6€30MacHOCThIO TOBapoB (PaboT, yciyr), B Ipeaesiax CBOCH KOMIIETEHITNN

e  YCTaHaBIIMBAIOT 00sA3aTeNbHBIC TPEOOBAHMSI 110 O€30MIaCHOCTH TOBApOB (padoT, yCIIyT) U
OCYIIECTBIISIOT KOHTPOJIb 33 COOJIIOICHUEM 3TUX TPeOOBaHUI;

e  OeECIpensaTCTBEHHO, 0€3 YBEIOMIICHUS TIOCEIIAIOT H3TOTOBUTENCH, NCTIOJTHUTENCH 1
MIPOJIABIIOM JUISI OCYIIIECTBIICHUS KOHTPOJIS 32 COOIII0IEHNEM 0053aTeIbHBIX TPEOOBaHUN
CTaHJapTOB 0 OE30MaCHOCTH TOBAPOB (padoT, yCiyr);

e  HANPABIAIOT MpeANHUCcaHus 00 yCTpaHSHUH HapyIICHU TpeOoBaHUM 10 6€30MacHOCTH
TOBapOB (padoT, YCIIyT), CHATUU C POU3BOJICTBA, MPEKPAIICHUH BBITYCKA U PeaTnu3alun
TaKUX TOBApOB (padoT, yCIIyT), OT3BIBE WX OT MOTpeOUTENEH, a TakKe HHHOPMHUPOBAHUH 00
3TOM MOTpeOUTENCH;

e TPEIBSIBISIOT UCKH B CYJIbI K M3TOTOBUTEISIM (MCIIOTHUTEIISIM, TIPOJIABIIAM), B CITy4ae
HapYIICHUs] MU TPEOOBaHMII 110 6€30MIaCHOCTH TOBAPOB (PadoT, yCiIyT).

1. KoopauHarus nesTenbHOCTH OPraHOB IOCYAapCTBEHHOTO YIPABICHUS, OCYIIECTBIISIBIIUX
KOHTPOJIb 32 0€30MacHOCThIO TOBApOB (PaboT, YCIyT) B ATOM 00JIACTH BO3JIaraeTcs Ha
I'maBrocuncnekuuto TypkMeHHCTaHA.

2. T'maBrocuHcnekuus TypKkMeHUCTaHa ABISETCS TOCYIaPCTBEHHBIM OPIaHOM 10
ceptuduKay ToBapoB (padoT, YCIYT) ¥ OCYIIECTBIISET CBOM ()YHKIIMH B COOTBETCTBUH C
3aKOHOJATENLCTBOM TypKMEHHUCTaHA.

Crarba 34. CaHkIIMH, HAJIaraeMble OPraHaMM rocyIapcTBEHHOI0 yIpaBJeHus,
OCYLIEeCTBJISIOIMMHI KOHTPOJIb 32 0€30IaCHOCTHI0 TOBApOB (padoT, yCJIyr) 1JIsl HoTpeduTeJIei.

1. T'maBrocuncnekius TypKkMEHUCTaHa, OCYIIECTBISIONIAS KOHTPOJIb 32 0€30MacHOCTHIO
TOBapoB (padoT, yCIIyT), B Mpeieiax CBOeH KOMITIETCHIIMH BIIPAaBe HaJIaraTh B
YCTaHOBJICHHOM 3aKOHO/ATEIICTBOM HOPSIKE MITpad B CIydasx:

L] YKIIOHCHUA OT UCITOJIHCHUA NI HCCBOCBPECMCHHOI'O UCITOJIHCHHUA UX Hpe,Z[HI/IcaHI/Iﬁ
W3TOTOBUTENEM (UCIIOTHUTENEM, POIABIIOM);

e MPUYUHEHHS yluiepOa moTpeOUTeNnsiM ToBapamu (paboTaMu, yCiIyramu), He OTBEYAIOIUMHU
NPEABSABIAEMBIM K OCIECAHAM TPEOOBAHHUSM IO O€30MTaCHOCTH;

e HaApYUIECHUS MPaBUJ CEPTUPHUKAIIMHA TOBAPOB (paboT, yCIIyT) OpraHaMHu 1Mo cepTUUKAIUH,
UCTIBITATEIbHBIMH Ja00paTopusMu (LIEHTPaMH).



1. PykoBomuTenu npeanpuaTuii, OpraHoB Mo cepTuduxanuu, Gusndeckue Juia, sBIsBIIHECS
HU3roTOBUTCIIAMUA (I/ICHO.HHI/ITCJDIMI/I, HpO,Z[aBI_[aMI/I), HECYT OTBCTCTBCHHOCTDL 34 HAPYLICHUA,
MIPEeIyCMOTPEHHBIC TYHKTOM |, HacTOAIIEH CTaThU, B COOTBETCTBUU ¢ Koaekcom 00
aIMUHHCTPATUBHBIX [IPABOHAPYIICHUAX.

2. W3sroroBuTenu (MCIOTHUTENH, TPOIABIILI) TOBApOB (PaboT, yCIyT) BIIpaBe 0OPAaTUTHCS B CY/T
C 3a4BJICHUCM O NPU3HAHUHN HeﬂeﬁCTBHTCHBHBIMH IIOJIHOCTBHIO NI HaCTUYHO HpeI[HI/ICEIHI/Iﬁ
['maBrocuncnekuu TypKMEHHCTaHa U APYTUX OPTaHOB, OCYIIECTBIITIONINX KOHTPOJIb 32
0€30I1aCHOCTBIO TOBApOB, padoT, yCIIyT), 1100 00 OTMEHE MM U3MEHEHUH PEIICHHUH O
HaJOKEeHUH mTpada.

[Tonaya 3asBieHMs HE MPUOCTAHABIMBAET MIPEANMUCAHUS HA BPEMS €r0 paCCMOTPEHUS B CyJIe, €CITU
CyJIOM HE BBIHECEHO OIPECIICHHE O TPUOCTAHOBIICHUU UCTIOTHEHUS YKA3aHHBIX aKTOB.

Cratbs 35. Opransl 1o 3amuTe NpaB NOTpeduTe el NPH OPraHax UCHOJHHUTEIbLHOMH BJIACTH
HA MeCTax ¥ MeCTHOI'0 caMOyINpaBJICeHH.

OpaHBI HICIOJIHUTEIBHOM BJIACTH HA MECTaX U MECTHOI'O CaMOYIIPaBJICHUA MOT'YT CO31aBaTb OpraHbl
10 3aIUTE TIPAB MOTPEOUTEICH.

Crarba 36. CyneOHasi 3a10MTa NIpaB noTpeduTeIei.
3ammTa npaB NOTpeOUTENeH, TPEAyCMOTPEHHBIX 3aKOHOIATEILCTBOM, OCYIIECTBIISIETCS CYIOM.

Wcku npeabsBIsitoTes B CyJ1 IO MECTY JKUTENBCTBA UCTIIA TMOO MO0 MECTY HaXOXKICHHS OTBETYHKA,
a100 10 MECTY MPUUMHEHUS Bpela.

Cratbsa 37. IIpaBa 001ieCTBEHHbIX OPraHU3alMid MOTPedUTe e,

['paxxnane BripaBe 00bETUHATHCS Ha TOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OPTaHU3AIIUN
noTpeduTeneil, KOTOphIe OCYIIECTBIISIOT CBOIO JESATEIBHOCTh B COOTBETCTBHH C 3aKOHO/IATEIHCTBOM
TypkMeHucTaHa.

Cratbs 36. 3amuTa npaB norpeduTeeii 001ecTBeHHBIMU OPTraHU3alMsIMH NOTpeduTe e,

OO0mecTBeHHBIC OpraHU3alK MOTpeOuTeNel BpaBe MpeaIbsIBUTh UCK B CyJ O IPU3HAHUU
MPOTUBOMNPABHBIMU IeHCTBUI NPOAABIIA, UCIIOIHUTEINS, U3TOTOBUTENS (MIPEIPUSITHS,
BBITTOJIHSIOLIETO WX (DYHKIIMM) M OPraHOB TOCYAAPCTBEHHOT'O YIPABJICHUS B OTHOLICHUU
noTpeOuTeNnel U MPEeKPAICHUH dTUX JTCUCTBUH.

IIPE3H/IEHT TYPKMEHUCTAHA
CAIIAPMYPAT TYPKMEHBAILIIH

2. Ameabam, 1 okmaopa 1993 ..



