5.1, 1983 No. 150

The Barbados Water Authority Act, 1980
LAct 1980--42)

THE WATER SERYICES REGULATIONS, 1982

The Board in exercise of the powers conferred
on it by section 28(2) of the Barbados Water Au-
thority Act, 1980 makes the following regulations:

L. These regulations may be cited as the Short tine
Water Services Regulations, 1982,

2. fn these regulations: Interpro-
tation
“commercial  and  industrial  ¢onsumer™
means a consumer who uses the water
supply services of the Authority in
connection with any trade, business or
industry;

Srneteett Jasdny any LI InE R, ApPArarus
or device for measuring the quancity of
water supplied by the authority to a
consumer.

3. (1) The Authority shall keep and provide a wyter
constant supply of water, sufficient for the domestic, “PPY
commercial and industrial use ot occupiers of properry
who are, in accordance with chese regulations, entitled
to be supplied with water by the Auchoriry.
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(2) The Authority may enter into special con-
tracts to provide water supply services to any premises
or group of premises for irfigation or other purposes
not specified in paragraph (1) subject to such terms
and conditions as are agreed berween the parties or as

the Aut}u:arit}-' determines,

4. (1) An occupier of property may apply to the
Authority for the supply of water to the property,

{2) An application made under paragraph (1)
must be in such fort and is subject 1o such terms and
comditions as the Authority dewninines.

(3) The person mentioned in paragraph (1)
shall pay to the Authoriy the cost of providing and
laying all pipes and fittings necessary to connect the
property o the mains of the Authoriey.

14y The Authority may entet o an Agroe.
et to

{::} qumsiy water o [weminm: feur P poses
other than domestic purposes, where
the supply does not at anytime inter-
fere  with the supply for domestic
purposes: and

(L) install water mains on lands that are
being used wor are intended to be used

for developmunt purposes.



5. (1) All pipes or other titgings necessary for the
conveyance, delivery or storage of water

(a) that are rto be lid on un occuploer's
PTD}'}&Tty; [ §

(b) that are to be comuected to pipes and

{ittings belonging to dhe  Authority

must be of a type approved by the Authority and

shall be kept in a serviceable condition by the

veeupler at his own expense and to the satisfaction of
the Authority.

{2} Pipes and firtings that are not approved by
the Authority or are not k{'pc in a serviceable ¢on-
diston may be removed by, or at the direction of the
Allthority, and the Authotity wmay, where it considers
it necessary, discontinue the supply of water to an

orcupier wha fzilg c:f;\nlpl’}' with this rcgulaliom

6. Subject o vegulation 7, an owner or
aceupier of propeety shall pay to the Autharity w
such times and at such places as the Authority
specifies the rates and charges preseribed by the Au-
thority in pursvance of the Ace.

7, Where any person enters into a special
contract with che Authority for water supply services,
that person shall pay rates and charges in accordance
with the teems of the contract.
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8, The Authority shall, at such intervals not
exceeding three moothy, ai the Authority determines,
prepare and render to occupiers, bills for rates, charges
or fees in respect of water supply services, and the
oceupier shall pay the bills not later than thirty days
after the bills are rendered.

9, (1) Where an occupier is in arrcars with the
paymicnt of any rates, cheu'gcs ur focs, or uc;g,lccts o
fails to make payments, the Authority may, without
notice, discontinue the water supply services to that
aceupier; and the supply may not be resumed to the
premises until all such arrears, and any further charges
or fees that might properly bave accrued or have
become payable, have been paid.

(2) The discontinuance of tlhe supply of water
under paragraph (1) does not prevent the accrual of
any further proper charges or fees.

{3) Where o person Yo whom paragraph (1)
ap}!lics Ceiuses to u;,'t:l.lp}’ tf!t‘ pr(‘miscs in rr_‘spect Df
which the sater rates, charges or fees, are payable
without hasing paid them, the Auchority may, in re-

lation 1o any other premises w:cupicd by the person

{a} withhold the supply o the other
properey; or

(b) i water has already been supplied, dis-
continue the supply of water, to the
athet property, until payment is made.



1. Where, pursuant to regulation 9, the Av-
thotity  dsscontinnes  water supply  services tu an
occupier, the Authority tmway charge the occupier the
appropriate fee for reconnecting the supply.

11. The rates, charges or focs payable by an
occupier and the expenses reasonably incurred by the
Authority in disconnecting or reconnecting a water
supply may be recovered by the Authority as a debt
due to the Authority in any cowrt of competent
jurisdiction whare

fa) the occupitr 18 in arrears with the pay-
ment of the rates and charges, or fails
ta pay the expenses reasonably incurred
in disconnecting and reconneeting the
water supply; and

(b) the Authority makes a demand for pay-
ment and the occupier fails 10 make
payment within thirty days sfter the
dase of the demand.

12. (1} Where

(a) there is a deficiency w the sopurce of
supply owing to a drought, or to any
cantingency affecting any supply works
or machinery, or to any ingerruption
caused by repairs, accident or other
cause; or

Regoi-
neetcn
charees

LACIRFLETY |
of ynpaid
Taled, #1r,

Festriction
W yerwiey



(b the Aushority or its General Manager
considers it expedient to interrupr the
supply of water,

the Aothority may, without notice, reduce or rem-
porarily discontinue the supply of water to all or any

particalar arca.
(2} Paragraph (1) does not

{a) impose any liability on the Authority
by reason  of the reduction  or
temporar discontinnance of the supply
Ul walee,

(b) affece the lizbility of an vccupier to
pay all the proper rates, charges or fees,

Avendance L3 (1) Ancoccupier shall caase all waps to be kept

of wusre N :
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e properly washered, dl.l(i il pipes, taps, tanks, basins,
hydrants and other Brungs to be mameamned m such
candition that leakage or ather waste of water is pre-
vented.

(2) No person shall cause or permit to run to
waste any water from any pipe, or [littings connected
to the pipes, of the Authority,

{3) No person suppied with water from the
Amhority for domestig pUTPOSES shall usc the water
for purposes other than domestic purposes.



A Nu person supplied with water frams the
Authority lor purposes other than domestic purposes
shall use the water for purposes other than those for
which it was supplied.

5 Where an ovcopier contavents, of Causcs
or pernuits the conavention of this regulation, the
Auchotity may discontinne the water supply services
of the veeupier and nay ecase to supply the accupier
with water for the duration of the conegravention.

14, (1) Where there is a deficiency in the supply of
water  owing o 2 drought or other cause, the
Authority may, by ootice, prolibic eithes absolutely
ot subject to such conditions as the Authority specifies
and  for eich poriad as the Authority considers
necessary or expedient, the use of water supplit».d b}s,
or obrained through the pipes of the Authority for

fa) irrigation or watering of gardens, lawns

and grounds:

(L} Glling o supplying tanks, ponds, baths
or swimming pools other than

4Y  dipping tanks for cattle:
(i) domestic baths not exceeding one

hundred  and  twenty  litres  in
capacity, and
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(i) eclevated rescrve tanks, not ex.
reeding  eight  hundred fitres in
capacity and connected to heuse-
hold  sewerage or water supply
systems;

{c) washing roadways, pavements, paths,
garages, outrooms or vehicles; and

(d) any purpose that, in the opinion of the
Authority, requires the use of a con-
siderable or excessive quantity of water,

(2) A notice mentioned  in  paragraph (1)

(a) must specify the date on whirh the
prohibition takes effect; and

(b) must be published
(i) in e Official Cazette, and

(ii} in a daily newspaper circulating in
Barbados for not less than four
days preceding the date upon
which the prohibition takes effect.

{3) While a prohibition is in effect, no person
shall use or cause or permit to be used, for any pro-
hibiced puipose, any water supplied by or obrained
from the pipes of the Authority,



{4) A person who contravenes this regulaton
is guilty of an offence and lable on susumary con.
viction to a fine of five hundred dollars and in defaui
of payment to imprisonment for one montch,

15. The Aul!lmit)' iy inscall o e oo any
property and the rates and charges to be paid by rhe
occupier of the property shall be determined according
to the gquantity of water registeced by the merer,

16. (1) Whete a meter is found to be defective, the
Jimits of inaccuracy and the cstimate of consumprion
shall be regulated as follows:

{a) where the guantity of water registered
by a meter at normal fow @ nag mare
than five per cent above or below the
actual quantity passed, the mever shall
be deemed to be accurate;

(b

where the merer ceases to Cepister, o
5 proved o register hnaccurately the
CILJ-’]“[it'}-’ ﬁ{ SR pkifi:iil'lg thl’(ﬁtlgf‘ llr<
the A.l_lthoritj{ may make a fair and
reasonable  estimate  of  the quanticy
supplicd and such estimare shall he
based on

(i) the registration of a suhstituted

g,
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(ii) the average registration during the
preceding three months,

(ii) the average registration during the
corresponding three months of the
previous year, or

{iv) whatever basis is considered equi-
tabe b}r the Aurhnriry, hauing
regard to the circumstances of the
casc.,

(2) Where an occupier requests the removal
and testing of a meter, he muse, before the meter is
removed, pay, to the Authority, the cost of removing,
carting 8]1(1 (Cﬁtiﬁg t.l"lt’l‘ meter.

{3) Whete a maeter is found to be inaccurate,
by registering on test at normal flow more than five
per cent above or below correct registration, the
amount paid pursuant to paragraph (1} shall be re.
funded to the occupier by the Authority and his
account for warer rates shall be adjusted in aceordance

with the percentage of error.

(4) Where for any reason the registration of
the meter is no recorded, the occupier shall be
charged for each month in which registration is not
rccordcd fOT a quantity Of water EqU.RI to the a\rcragc
monthly consumption of the previcus three months,
determined in accordance with paragraph (1) (b) (i)
to (iv).



17.(1) Where an occupier, of any other person
wilfally, maliciously or carelessly breaks or darmages
any pipe, meter, stop-cock, fitting or any other ap-
paratug belonging vo the Authority, the Authoricy
may include, on the appropriate water bill of the
occupier of other person, the amount reasonably in-
curred by it in replacing or repairing the pipe, valve,
meter, stop-cock, fitting or other apparatus.

(2) In default of payment the Auvthority may
recover the amount referred to in paragraph (1} in
civil proceedings in any court of comperent juris
diction,

18. A persont who
(a) being an oceupier of property

(i} connects, or causes or permits
the connection of pipes on the
property  to the mains of the
Authority, or

(i1} uses, or causes or permits the use
of water from a pipe on the
property when hie knows or ought
reasonably to have known that the
pipe has been illegally connecied
to the mains of the Authority;

(b) not being supplied with water by the
Authority  rakes  water  from  the
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(¢)

(d)

{e)

(f)

Authority's waterworks, other than such
water and in such mannet as may be
provided for the gratuitous use of the

public;

buimg n poﬁﬁes-siﬁn of the whale ar part
of any property supplied with water by
the Authority sells water to any person;

assaults, molests, obstructs, hinders or
resists, or aids or incites any person to
assault, maolest, obstruct, hinder or re-
sists ©r uscs any abuaive and calumnious
language to any ufficer, aathorised
agent or servant of the Authority in the
exercise of the powers conferred by
these regulations;

being supplied with water by the
Authority suffers any pipe, wp, tunk,
basin, hydrant or other fitting or ap-
paratus to be in disrepair to such an
extent that the water suppbied 15 wasted
of palluted;

wilfully, maliciously or carelessly breaks,
or damages, any pipe, meter, valve,
stop-cock or any other apparatus be.

longing to the Authority;

on making an application for the
supply of water knowingly makes any



statement that is false in o rpacerial
particular;

{h) being supplied with water by the
Authority makes any alterations to any
communication or service pipe or to
any appararns  connected  therewith,
withour the consent in every case of
the Authority: or

(i) whether or not he is supplied with
water from the Authority, takes water
from a standpipe, or uscs water thac he
knows o be so taken for purposes
other than those permitted

18 g‘u'ﬁty af an offence and liable on FUINMAry gonvic:
tion to a fine of five hundred dollars or to imprison.
ment for three months,

19.{1) Any person o whose premises water is
supplied shall, within ten days after being requested
by the Authority, obtain from the Commissioner of
Valuations and praduce to the Geneal Manager of i
Authority a valuation certificate in respect of the
premises,

(2) Where an owner or occnpier refuses or fails
to comply with a request made under paragraph (1),
the General Manager or any person authorised by him
in wriring may enter the premises to which the request
relates for the purpose of making the required
valuation,

Yaluation
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(3) Subject te paragraph (5} an owner or
oeoupier who

{a) refuses or fails to comply with para

graph (1); or

(b) assaults, obstructs, or uses abusive
language tx the General Manager, or
any  person authorised by him under
paragraph (2)

is guilty of an offence and liable on summary con-
viction to a fine of five hundred dollars or to
imprisonment for three months,

(4) A request for inspection shall be sent by
registered  lotrer and evidence thar the Jeter way
properly addressed and put into the Post is conclusive
that the request was properly made.

(5) An owner or occupier of premises who
with reasonable excuse fails to comply with a request
to which paragraph {1) refers may, within the period
specified in that paragraph, deliver to the General
Manager a signed statement containing

(al the reasons for failure v comply with
the request; and

(k) an assessment of the net value of the
premises,



and f the General Manager is satisiied as to the facts
eantainead l‘I)r"r(‘.in, the DYTIRL  af (_\;;-‘_-upier g}];‘],l{ bg

treated s having complied with the request.

(0) A person who makes a false statemem
under paragraph (5) is guilty of an offence and liable
on summary ¢onviction to a fine of five hundred
dollars or to imprisonment for six months or both.

20, (1) The Authority shall, where ic enters into
an agreement to install water mains on lands that are
being used or intended to be used for development
purposes, prepare a written estimate of the cost of the
work required tw be exzcuted and the person with
whom the agreement is entered into shall, before the
commencement of the work, pay ta the Autharity
such percentage of the estimated cost as the Authority
derermines.

(2) Any balance of the actual cost of the work
executed by the Authority due after the percentage
referred to in paragraph (1) has been paid becomes,
together with an amount equivalent to sixty per cent
of the actval cost, payable immediately afrer the water
service has been installed.

(3) Any balance or surcharge that remains
unpaid after the expiration of one month after the
date on which it became payable may be recovered by
the Authority in any court of competent jurisdiction.
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{4) In computing the actual cost of work
executed under this section, labour costs, the cost of
material and of transporting the material shall be in-

chuded.
Provision 21. (1) The Authonity shall
and repair
of pipes, .
etc. (a) furnish to any person who, or any of

whose property or premises is supplied
or is about to be supplied by the
Authority with water, such meters,
eisterns, pipes, valves, ferrules, cocks,
baths, water closet boxes, apparatus,
receptacles, fttings and appliances as
are requited or permitted by these
regulations  in comiection  with  the
supply o water, and shall provide all
materials and do all work necessary or
proper in that behalf; and

=

renew, repair, alter and test the meters,
cisterns, pipes, valves, ferrules, cocks
baths, water closet boxes, apparatus,

t

receptacles,  fittings  and  appliances
mentioned in paragraph ().

{2) The cost of materials and labour furnished
by the Authority, together with cost of transporting
the materials with thirey per cent in addition thereot
shall be paid by the owner of the praperty o premises
mentioncd in paragraph (1) or by his agent authorised
in writing in that behalf,



22. No liability attaches to the Auchority, i tisnisy
the absence of an express agreement to the contrary.
for its failure to supply water where the failure arises
from drought or other unavoidable cause or accident.

23, Any dispute in connection with  wWiater Bigpures
supply services arising between an occopier and any
officer, servant or agent of the Authority, may, on
the application of ecither parry he referred (o the
Authoricy.

Made by the Board this 11ch day of January,
1982,

F.ODLE

Chairinan
Board of Directors
Barbados Water Authority,

Approved by the Minister this 25th day of
August, 1982,

OPBRIEN TROTRNAMN
Minister responsible for the Barbados
Water Authoriry.



