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I'JIABA 1
OBIIME ITOJIOKEHUA

Crartbs 1. OcHOBHbIC TEPMHUHBI H HX ONpPe/ieIeHUs

B HacrosimeM 3akoHE TNPUMEHSIOTCS CIEAYIOINIME OCHOBHBIE TEPMUHBI M HX
OTIpeIeNIeHusI:

0e30macHOCTh ToBapa (pabOThI, YCIYTH)— COBOKYIMHOCTb CBOWCTB M XapaKTEPHUCTHK
ToBapa (paboThl, YCIIyTH), IpU KOTOPHIX ToBap (paboTa, yciyra) He sSBISETCS BPEIHBIM U HE
NpPEJCTaBIsIeT OMACHOCTH JUIsl  KU3HHU, 3/I0pOBbs, HACIEJACTBEHHOCTH, HWMYILIECTBA
NOTpPEeOUTENsT U OKpY)Kalolled cpenbl MpU OOBIUHBIX YCIOBUSAX HCIIOJIB30BAaHUS TOBapa
(pe3ynpTaTta pabOTHI, YCIyTH), XpaHEHUs, TPAHCIOPTUPOBKH W YTHIM3AIMU TOBapa
(pe3ynbrara paboThl);

TrapaHTUMHBIN CPOK — KaJE€HJApHBIM CPOK, YCTAHOBJICHHBIM B JHSAX, MecAlax, rojaax,
WIM HapabOTKa, YCTAaHOBJICHHAs B Yacax, IUKJIax cpabaThIBaHUM, KWIOMETpax Hpodera min
MHBIX aHAJIOTMYHBIX [MOKA3aTeNsIX, MPEAYCMOTPEHHbBIE 3aKOHOJATEILCTBOM WIIH IOTOBOPOM, B
TEUYEHUE KOTOPBIX TOBap (pe3ysbTaT paboThl, yCIyra) J0JDKEH COOTBETCTBOBATH TPEOOBAHUAM
K €ro KaueCTBY, ONPEAEIEHHBIM B MOPSJIKE, YCTAHOBICHHOM 3aKOHO/1aTEIbCTBOM;

JOKYMEHT, MOJTBEPXKAAOUINA (GakT NpuoOpeTeHHs ToBapa (BBIIOJHEHHUS PabOTH,
OKa3aHUs yCIyTH), — KaCCOBBIA (TOBAPHBIN) YK JIMOO KBUTAHIUSA K MIPUXOTHOMY KacCOBOMY
opAepy, KBHUTAHLUS K OTPBIBHOMY TaJOHY, HaJUIeXamuM o0pa3oM o(opMIIeHHBIH
TEXHUUYECKUH MacropT, UHCTPYKLMS MO JKCIUTyaTallMH, PYKOBOJCTBO MOJIb30BATENs, WHOU
JOKYMEHT, COJEp’Kallluii CBEJCHUS O HAMMEHOBAHUU TOBapa (paboThl, YCIyTu), CTOUMOCTH
ToBapa (paboThl, yCIyTH), 1aTe MPUOOPETeHHs ToBapa (CpOKe BHITTOJIHEHHS PabOThI, IEPHOIS
OKa3aHMsl YCIIyTH), MpojaBle (MCIOJHUTENE), OGOPMIICHHBIH B MOPSAAKE, YTBEPKIAEMOM



MunucrepctBoM ToproBnu Pecnyonuku bemapyce, ecinn MHOW MOPSAOK HE MPEerTyCMOTpEH
HOPMAaTHBHBIMU TIPaBOBbIMH akTaMu [Ipesunenta Pecyonuku benapych;

JOPOTOCTOSIIIIMKA TOBap — TOBAap, CTOMMOCTh KOTOPOTO B ueThIpecTa U Oosee pas
IpeBbIIIAeT pa3Mep 0a30BOIl BETUUMHBI, YCTAHOBJICHHBIN Ha JIEHb pealli3aluy NOoTPeOUTeo
TOBapa;

W3TOTOBUTENh — OpraHu3amus, e (puimaln, mpeacTaBUTEIbCTBO, MHOE 000COOICHHOE
noJipa3jieliecHre, PacloIOKCHHOE BHE MECTa HAXOXICHUS OpPraHW3allid, WHINBUIYAIbHBIN
IpeIpUHUMATENb, TPOU3BOASIINE TOBAphl JJI peau3allyi MOTPeOUTEN0, a TaKkKe MHOE
¢u3uueckoe JUIO, OCYILECTBISIOUIEE H3TOTOBIEHHE TOBAapPOB B paMKax pPEMECIEHHON
JNEeSTENIbHOCTH WM TPOM3BOAsIIEE TOBapbl (32 MCKIIOYEHHEM MOJAKIU3HBIX TOBapOB,
TOBapOB, MOJJICKANINX MAPKUPOBKE KOHTPOIBHBIMU (MACHTU(DUKAIIMOHHBIMUA) 3HAKAMM),
OTHECEHHBIE K TOBapHBIM I'pyIIaM, ONpPeeIEHHbIM 3aKOHOAATEeILCTBOM, LIS MOCIEAYIOMIEH
UX Pa30BOH pealn3aiy Ha TOPTOBBIX MECTaX Ha PhIHKAX U (WJIHM) MHBIX MECTax, Ha KOTOPBIX
TOPrOBJII MOXET OCYIIECTBISTHCS B COOTBETCTBUM C 3aKOHOJATEIBCTBOM (Janee —
¢du3nUeckoe JUI0, MPOU3BOASIIIEE TOBAPHI);

WCITOJTHUTEIIb — OpraHu3anus, ee (uiuaj, TpelCTaBUTEIbCTBO, HHOE 000COOJICHHOE
noJipa3jieliecHre, PacloIOKCHHOE BHE MECTa HAXOXICHUS OpPraHU3allid, WHIANBUIYAIbHBIN
NpeIpUHUMATENb, BBIOIHSIONME paOOThl WM OKa3bIBAIOUIME YCIYTH HOTpedUTenio, a
Tak)Ke MHOEe (PU3UYecKoe JIUIO, BHIMOIHSIONIEe PA0OTHl MM OKa3bIBAIOIIEE YCIYTH B paMKax
peMecIeHHOMN ACSITEIPHOCTH JTU00 OKa3bIBAIOIIEe YCIYTH B cepe arpodKoTypusMa (nanee —
¢du3uUecKoe M0, BHIOIHAONIEE Pa0OThI, OKa3bIBAOIIEE YCIYTH);

KauecTBO ToBapa (paboThl, YCIYTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPHUCTHUK TOBapa
(paboTBhI, yCITyTH), OTHOCSIIUXCS K €r0 CIIOCOOHOCTH Y/IOBJIETBOPUTH YCTAHOBJICHHBIC U (MJIH)
npeanojaraemMple  morpedHocTm — motpedutenss  (Oe3omacHOCTh,  (PyHKIMOHAIbHAs
MPUTOHOCTh,  AKCIUTyaTall[MOHHBIE  XapaKTEPUCTHKH, HAJIEKHOCTh, OSKOHOMHYECKUE,
WH(pOpPMAIMOHHBIC U CTETUYECKHUE TPEOOBAHUS U JIP.);

KOJIMYECTBO TOBapa (pe3ynbTara pabOThl) — BeC, 00bEM, MANWHA, IUJIOMAAb WU
KOJIMYECTBO €IMHMII TOBapa (pe3yabTaTa paboThl);

KpPYIMHOTa0apUTHEII TOBap — TOBap, pa3Mep KOTOPOTO B CyMME€ TpeX H3MepeHUuit
(BBICOTA, IIMPUHA, JUTHHA) TIpeBbIIaeT 150 caHTUMETPOB;

HEIOCTaTOK ToBapa (paboThl, YCIYrW)— HECOOTBETCTBUE ToBapa (paboThl, YCIYTH)
HOPMAaTUBHBIM JIOKYMEHTaM, YCTaHaBIMBAIOIIUM TpeOOBaHMS K KayecTBY ToBapa (palboTshl,
YCIIyTH), HHOMY 3aKOHOJATEeILCTBY WU YCIOBUSIM JIOTOBOPA;

HOPMAaTUBHBIE JOKYMEHTBI, yCTaHaBJIMBAlOIIMEe TpeOOBaHUS K KadyecTBY ToBapa
(paboThl, yCayru), — TEXHUYECKHE HOPMATUBHBIC MPABOBBIC aKThl B O0JACTH TEXHUUYECKOTO
HOPMHUPOBAaHUS W CTAHIAPTHU3AIMH, CAHUTAPHBIE HOPMBI, TpaBUJa W TUTHCHUYECKUE
HOPMAaTHUBBI, JpYrHe TEXHUYECKHME HOPMATHBHBIE IIPABOBbIE AaKThl, YCTAHABIWBAIOILIUE
TpeOOBaHUs K KaueCcTBY ToBapa (paboThl, YCIyTH);

00IIIeCTBEHHBI KOHTPOJIb 32 COONIOJICHHEM TpaB MOTpeOuTeneii B chepe TOProBoro,
OBITOBOTO U MHBIX BUJIOB 00CITY)KMBaHUS (Jlasiee — OOIIECTBEHHBII KOHTPOJIb) — AEATEIbHOCTD
0OIIIeCTBEHHBIX OOBEAMHEHUN TOTPEOUTENCH MO KOHTPOJIO 3a COOJIIOJICHUEM IPOJIaBIlaMH,
UCTIOTHUTEIIIMA TPeOOBaHMII 3aKOHOJATEIhCTBA O 3alUTE TMpaB MOTpeOUTENeld mpu
peanu3anuy MoTpeOUTEN0 TOBAPOB (BHIMOIHEHNN PAOOT, OKA3aHUH YCIIYT);

MOCTABIIUK — OpraHU3allvs, WHIWBUIYaTbHBIA TPEIIPUHUMATENb, OCYIIECTBISIONINE
Ha Tepputopuu PecnyOnuku benapych nesTenbHOCTh MO peanu3aludd MPUOOPETEHHOTO
TOBapa APYTUM OPraHU3ANUSIM, WHAUBHIYAITBHBIM MPEANPUHUMATENSM, HHBIM (DU3HYEeCKUM
JUIaM ISl UCTIONIb30BAHUS €T0 B MPENNPUHUMATEIBCKON NESTEIbHOCTH UM B UHBIX LIEJSX,
HE CBS3aHHBIX C JUYHBIM, CEMEHHBIM, JOMAIIHUM U WHBIM MOJOOHBIM HCIIOJIb30BAaHHUEM, B
TOM 4YHUCJI€ OpraHu3alus, WHIUBUAYaIbHBIH MNpPEeINpPUHUMATENb, OCYIIECTBISAIONINE



NEeSTeNIbHOCTh TI0 BBO3y TOBapa Ha Tteppuropuro PecnyOmuku benapych mans  ero
nocJeyronel peanusanuu Ha Tepputopun Pecnyonuku benapycs (nanee — ummopTtep);

noTpeduTens — (PU3MUECKOE TUI0, UMEIOIee HaMEpPEeHHEe 3aKa3aTh WM TPHOOpPecTH
b0 3akaspIBaroliee, nmpuoodperaromiee ToBap (padboTy, YCIyry) WiId HCIOJIB3YIOIIEe TOBAp
(pe3ynbTar paboThl, YCAYTy) HUCKIIOYUTEIBHO ISl JTUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX
HYXJI, HE CBSI3aHHBIX C OCYIIIECTBICHUEM MTPEIIPUHUMATEIHCKON JICATEIIEHOCTH;

MPEJICTABUTENIb W3TOTOBUTENSI, MPOJABIA, IMOCTABIIMKA (Jajiee — MPEICTaBUTENb) —
opraHuzamus, ee¢ Quinal, TPeACTaBUTEILCTBO, HWHOE 000COOJEHHOE TOIpa3/ieicHue,
pPacTONIOKEHHOE BHE MECTa HAaXO0XKICHUSI OpraHU3aIlii, WHIUBUIYaTbHBINA TIPEITPHHUMATEb,
OCYIIECTBIISIONINE JICATEIBHOCTh HAa OCHOBAHHWHU JIOTOBOPA C W3TOTOBHTENEM (ITPOAABIIOM,
MOCTABIMKOM) M YIMOJHOMOYCHHBIC UM Ha MPUHATHE U (WIH) yIOBJIETBOPEHHE TpeOOBaHU
noTpeOuTeneli B OTHOIIEHWH TOBapa (pe3yiabTara paboThl, YCIYrd) HEHAJJICKAIIETOo
Ka4yecTBa,

MpOJIaBell — oOpraHu3amnus, ee¢ QuiInal, MPEACTaBUTEIBCTBO, HHOE 000COOJICHHOE
noJipa3jieliecHre, PacloIOKCHHOE BHE MECTa HAXOXICHUS OpPraHU3allid, WHIANBUIYAIbHBIN
NpeANPUHIMATENb, PEATH3YIONIHE TOBAPHI MOTPEOUTENIO 1O JOTOBOPY PO3HUYHON KYILIH-
NPOJaKU, a TakKe HHOe (PU3NYECKOE JHI0, OCYIIECTBISIIOIICEe PEaTnu3alui0 TOBapOB B
paMKax peMECICHHON NEesTeThbHOCTH WM Pa30BYI0 pEaHM3alHi0 Ha TOPTrOBBIX MecTax Ha
phIHKaX # (WJM) HHBIX MeECTaX, Ha KOTOPBIX TOPTOBJIS MOKET OCYIIECTBISITHCS B
COOTBETCTBUM C  3aKOHOJATEIhCTBOM,  IIPOM3BENCHHBIX, IMepepabOTaHHBIX  JHOO
NPUOOPETEHHBIX WM TOBapOB (32 HCKIIOUYEHHWEM TOJAKIIM3HBIX TOBapoOB, TOBApOB,
MOJIeKAITNX MAPKUPOBKE KOHTPOJBHBIMU (MACHTHU(UKAIIMOHHBIMI) 3HAKAMH ), OTHECEHHBIX
K TOBapHBIM TpPYIlaM, OINpEACICHHBIM 3aKOHOAATEILCTBOM (Jajiee, €Clid HWHOE He
NPEYCMOTPEHO HACTOSIIUM 3aKOHOM, — (PU3WYECKOE JIUI0, OCYIICCTRIISIONIEE PeaTn3alnio
TOBapOB B paMKax PEMECICHHOW IeATENbHOCTH WM PAa30BYIO pealn3alldio TOBApOB Ha
pBIHKE);

PEMOHTHAasi OpraHW3alus — OpraHu3alus, ee¢ QuInai, MPeACTaBUTEIbCTBO, HHOE
000CO0JICHHOE TO/Ipa3/IeiICHNE, PACIIONIOKEHHOE BHE MECTa HaXOXJICHUS OpraHW3allhd, a
TaK)Ke B IEJISIX HACTOAIIETO 3aKOHA MHIWBUYaTbHBINA MPEANPUHUMATEIb, OCYIIECTBIISIONINE
yCTpaHEHUE HEJOCTATKOB TOBapa, B TOM YHCJIEC B TEUCHHE TapaHTUHHOTO CpPOKa, HHOE
duznyeckoe JIHMIO, OCYIICCTBISIONIEE PEMOHT TOBapOB B paMKaxXx pPEMECICHHOMN
NeSITeITbHOCTH;

CPOK TOJTHOCTH — CPOK, 10 UCTEUEHUU KOTOPOTro ToBap (pe3ynbTaTr paboThl) CUUTAETCS
HETPUTOIHBIM JJIsI UCTIOJIb30BaHUS 110 Ha3HAYCHUIO;

CPOK CIyObI — KaJCHIAPHBIA CPOK, YCTAHOBJICHHBIH B JHSX, MeCAllaxX, rojuax, WIu
HapaboTKa, yCTAaHOBJICHHAS B Yacax, [MKJIaX cpabaThIBaHUI, KWIOMETpax mpodera 1iiu NHBIX
AQHAJIOTUYHBIX TTOKA3aTeIsIX, MPEIYCMOTPEHHBIC 3aKOHOATEIHCTBOM HIIH JOTOBOPOM HCXOJIS
U3 (YHKIMOHAJIHHOTO Ha3HaueHHWsl ToBapa (pe3yinbrata paboThl), B TEUCHHE KOTOPBIX
W3TOTOBUTENh (UCIIOJIHUTENb) 00s3yeTcs oOecrneunBarh IMOTPEOUTENI0O BO3MOXKHOCTH
UCTIONIb30BaHUsl TOBapa (pe3ynbrara paboThl) MO HA3HAYEHUIO M HECTH OTBETCTBEHHOCTH 32
HEJIOCTATKH, BOSHUKIIHUE IO €r0 BUHE;

CPOK XpaHEHHUS — CpPOK, B TEUEHHE KOTOPOro ToBap (pe3yabTaT paboThI) MpHU
COOJIIOJICHIH YCTAHOBJICHHBIX YCJIOBUH XPAHEHHUS COXPAHSIET CBOWCTBA M XapaKTEPUCTHKH,
yYKa3aHHbIE B HOPMAaTUBHBIX IOKYMEHTAaX, YCTAaHABIMBAIOMINX TPEOOBAaHUS K KA4ECTBY TOBapa
(paboTsl, yciyrn), U (WJIH) B TIOTOBOPE;

CYIIIECTBEHHBI HEOCTATOK TOBapa (paboOThl, YCIYIH)— HEYCTPAHHMBIH HEIOCTATOK,
Tu00 HEIOCTaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHEH 03 Hecopa3MEpHBIX pPacxojoB (B
pasMepe TpUALIATA M OoJiee TMPOIEHTOB OT CTOMMOCTH ToBapa (paboThl, YCIYTH),
oTpeneNnsieMoil Ha MOMEHT YCTpPaHEHHs HEeIlOCTaTKa) MO0 HecOpa3MEpHBIX 3aTpaTr BPEMEHU
(MpEeBBIMIAIONUX ~ MaKCHMalbHO  JIOMYCTUMBIE  3aTpaThl BPEMEHH, yCTAHOBJICHHBIE



TEXHHYECKUMHU HOPMATHBHBIMH TIPABOBBHIMH aKTaMU Ha YCTPaHEHHE AaHAJIOTUYHOTO
HEIOCTaTKa), WM BBIBISICTCS HEOJHOKPATHO, WIIM TMPOSBISICTCS BHOBb TIOCNIE €T0
yCcTpaHEeHUs, TH00 Apyrue Mo 100HbIe HETOCTATKH.

Crarbs 2. Cdepa neiicTBusi HACTOSAIEr0 3aKOHA

1. delictTBue HACTOSIIET0 3aKOHAa PACIPOCTPAHSIETCS HAa OTHOLIEHUS MEXIY
NOTPEOUTENSIMU M W3TOTOBUTENSIMHM, MPOJAaBUAMH, I[OCTABIIMKAMH, MPEICTaBUTEIAMU,
HUCIIOJIHUTCIISIMU, PCMOHTHBIMH OpraHU3allussMU, BO3HUKAIOIIHWC U3 OOTrOBOPOB pO3HH‘IHOI>i
KYIUIU-IIPOJaXKH, MOAPSa, apeH Ibl, CTpaXOBaHUsl, XpaHEHHs, SJHEPrOCHAOKEHUS, KOMHCCUH,
MIEPEBO3KHU MAaCCAKUpa U ero Oaraxa, rpy3a, BO3ME3HOTO OKa3aHUs yYCIYT U UHBIX TOJOOHBIX
JIOTOBOPOB.

2. 3ammMrTa TpaB MOTpeOUTENEH, CBS3aHHBIX C OTHOLICHHUSMM, BBITEKAIOUIMMH W3
JIOTOBOpa CO3JaHUsl 00BEKTa JOJIEBOTO CTPOUTEIHCTBA, OCYIIECTBIISETCS B COOTBETCTBHH C
HaCTOAIIINM 3aKOHOM U UHBLIM 3aKOHOAATCILCTBOM O 3alIUTC IIpaB HOTpCGHTeHeﬁ B 4aCTH, HC
MIPOTHBOpEYAIICH HOPMATUBHBIM MTPaBOBLIM akTaM IIpesunenta Pecyonuku benapyce.

Crarpst 3. IIpaBoBoe peryJupoBaHHMe OTHOLICHHMH B 00JIaCTH 3allUTHI NpPaB
norpeouTesiei

1. OTHOmIEHUS B OOJIACTH 3alIUTHI MpaB MOTpeduTenel perynupyrorcs ['paxIaHCKUM
koziekcoM PecryOonuku benapych, HacTosmumM 3aKOHOM ¥ UHBIM 3aKOHOJATEIIbCTBOM.

2. TocynapcTBeHHbIE OpraHbl HE BIpPaBe MPUHHUMATh HOPMATHBHBIE MPABOBBIC AKTHI,
IIPOTUBOpEYAIIME MOJIOKEHUSAM HACTOALIErO0 3aKOHA, B TOM YHCJIE HOPMATHUBHBIE MTPAaBOBbIE
aKThI, KOTOPbIE MOTYT OTPAaHUYMBATH IpaBa MOTPEOUTENCH M CHIKATh TAPAHTUU UX 3aLTUTHI
[0 CPAaBHEHMIO C IPEAYCMOTPEHHBIMU HACTOSIIMM 3aKOHOM, €CIM MHOE HE YCTAHOBIIEHO
Koncrurynueit Pecniyonuku benapych uim HOpMaTHBHBIMU NPaBOBBIMH akTaMmu [Ipe3unenTa
Pecniyonmuku benapych.

3. IlpaButensctBo PecnyOnuku benapych He BmpaBe MOpydaTh MOJYMHEHHBIM €My
rOCYJapCTBEHHBIM OpraHaM IPUHUMATh HOPMATHUBHBIE MPABOBBIE AKTHI, COAEPKAIINE HOPMBI
0 3aIIMTe MpaB MOTPeOUTENEH, eCIM MHOE HE YCTAHOBIEHO HACTOSIIMM 3aKOHOM U (WJIH)
HOPMAaTHBHBIMH TIPaBoBbIMH akTamu [Ipe3unenta Pecriyonuku benapych.

Crartbs 4. Me:xxayHapoaHbIe 10T0BOPbI

Ecmm  mexmyHapogasiM  noroBopoMm PecnyOnuku  bemapych ycTaHOBIEHBI HHBIC
IIpaBUJIa, YEM T€, KOTOPbIE PEIYCMOTPEHBI HACTOSALIMM 3aKOHOM, TO IPUMEHSIIOTCS IIpaBUIIa
MEX1YHapOJAHOTO JOTOBOPA.

Crats 5. [IpaBa norpedures

1. [ToTpeburens nMeeT MpaBo Ha:

1.1. mpocBemenre B 00J1aCTH 3aIIUTHI TTPaB MOTPEOUTENCH;

1.2. uapopmanmro o ToBapax (paborax, yciayrax), a TakkKe 00 HX HM3TOTOBHTEISNX
(mpopaaBIax, MOCTABIIUKAX, UCTIOTHUTEIISX );

1.3. cBoOOIHBIN BBIOOP TOBapoB (padoT, yciyr);

1.4. Hagnmexaree Ka4yecTBO TOBapoB (paboT, yclIyr), B TOM 4YHCJIE€ O€30MacHOCTh
TOBapoB (paboT, ycCIIyT), HaJUICKAIIYI0 KOMIUIEKTHOCTh, HAJUIeKaIlee KOJIMYECTBO TOBapa
(pe3ynbTaTta paboThI);

1.5. Bo3menieHe B TMOJHOM 0OBeMe YOBITKOB, Bpela, MPUYMHEHHBIX BCIIEICTBHUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIIYTH), B TOM YUCJIE HAa KOMIIEHCAITMIO MOPAIBLHOTO BPEa;



1.6. rocyapCTBEHHYIO 3aIUTy CBOMX IPaB, B TOM YHCJIe Ha OOpaIleHue B CyA U Apyrue
YIIOJTHOMOYEHHBIE TOCYJapCTBEHHbIE OPTaHbl 3a 3alIUTON HAPYIICHHBIX NPaB WM UHTEPECOB,
OXpPaHACMbIX HACTOSAIIUM 3aKOHOM U UHBIM 3aKOHOAAaTCIbCTBOM,

1.7. oOIIECTBEHHYIO 3aIIUTY CBOUX TIPAB;

1.8. co3nanmue oOIeCTBEHHBIX 00BEAUHEHUH TOTPEOUTENEH.

2. [Torpebutens WMeeT W HWHBIE TpaBa, NPEIYCMOTPECHHBIC HACTOAIIMM 3aKOHOM U
HWHBIM 3aKOHOAATCIIbCTBOM.

3. l'ocynapcTBO rapaHTHPYET 3alTUTY MPaB U 3aKOHHBIX HHTEPECOB OTPEOUTENICH.

Crartbs 6. O0ecnieyeHne npaBa NoTpedUTENIsA HA MPOCBELeHHE B 00J1ACTH 3aIHUThI
npas norpeoduTeei

[IpaBo moTpeOuTenss Ha NpPOCBELIEHHE B OOJACTH 3alUTHl TpaB MOTpeOuTeneit
o0ecrieunBaeTcsi  MOCPEACTBOM  MH(DOPMHUPOBAHUS  TOCYAAPCTBEHHBIMH  OpTaHaMH,
OOIIECTBEHHBIMH ~ OOBEAMHEHUSAMH  NOTpeOHTENel, MpOAAaBLAMHU,  HCIIOJHUTEISIMH,
M3TOTOBHUTEISMHU MTOTPEOHUTENS O €ro MpaBax W HEOOXOAMMBIX AEHCTBUAX MO 3alIUTE 3THX
npaB, B TOM YHUCIIE IOCPEICTBOM BKJIIOYEHHUS BOIPOCOB IO OCHOBAaM MOTPEOUTEITHCKUX
3HaHWI B y4eOHBIC MPOTPAMMBI 00ITIE00PA30BATEIbHBIX YUPEIKICHUN.

Cratps 7. Undopmanus o ToBapax (padorax, ycayrax)

1. UsroroButens (mMpomaBel], IOCTaBIIWK, MPEACTaBUTENb, HCIIOIHUTENb) 00s3aH
CBOEBPEMEHHO MPEAOCTABIATH NOTPEOUTETI0 HEOOXOIUMYIO U TOCTOBEPHYIO HH(POPMAIIHIO O
mpeayiaraeMbeIX — ToBapax  (paboTax, yciyrax), COOTBETCTBYIOIIYIO  YCTaHOBJIECHHBIM
3aKOHOJIATeNIbCTBOM U OOBIYHO MPEIbSBISEMBIM B PO3HUYHOM TOProBiie, OBITOBOM U WHBIX
BHUJIaX OOCIYy)XMBaHUsA TIOTpEOUTENEeH TpeOOBaHUAM K COJEPKAHHIO M Crocodam
npefocTaBieHusl Takoi wuHpopmauuu. [lo oTaensHBIM BHIaM TOBapoB (paboT, yciyr)
MepevYeHb MW CIOCOOBl JIOBeAeHUA WHGOPMAIMK 10 TOTPEOUTENs] YCTaHABIMBAIOTCS
[IpaBurensctBom Pecny6nuku  benmapych, ecnu unHOoe He ycraHoBieHO IlpesuaeHtom
Pecniyonmuku benapych.

2. Uudopmanuss o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOpPSJAKE JOJDKHA
comepxaTh (3a HMCKIIOUYCHHEM WH(OOpPMAIMU, MPEAYCMOTPEHHOW ITYHKTOM 8§ HACTOSIICH
CTaThH):

2.1. HaumeHoBaHuEe ToBapa (paboOTHI, YCIYTH);

2.2. BUBI M OCOOCHHOCTH MpeaaraeMbix padot (yciyr);

2.3. ykazaHMe Ha HOPMAaTHUBHbIE JIOKYMEHTBHI, YCTaHABJIMBAIOIIME TpeOOBaHUS K
Ka4yecTBY ToBapa (paboTsl, yciayru) (11 ToBapa (paboThl, YCIYTH), BBITYCKAEMOTO IO TAKUM
HOPMAaTUBHBIM JOKyMEHTaM);

2.4. cBeneHuss 00 OCHOBHBIX MOTPEOUTEIILCKUX CBOMCTBAX TOBAPOB (Pe3yJIbTaTOB PadoT,
yCIyr), a B OTHOUICHWH NHINEBBIX MPOAYKTOB — O COCTaBe, NHILIEBOW LEHHOCTH (JUIs
NPOAYKTOB, MpEIHA3HAYEHHBIX MJIsi JETCKOro, Je4eOHOro M JHUETUYECKOro IUTaHUs, —
KaJOPUWHOCTh, HAJMYUE BUTAMHUHOB M MHBIE IOKA3aTelIH, O KOTOPHIX B COOTBETCTBUH C
3aKOHOJIaTEILCTBOM HEOO0XOIMMO HH(POPMHUPOBATH IMOTPEOUTENSA), yKa3aHWE HAa TO, UYTO
NUINEBOH MPOIYKT SBISETCS T'€HETHYECKH MOIU(PHUIMPOBAHHBIM, €CIM B HEM COJEpXKarcs
FeHEeTUYECKH MOAU(DHUIMPOBAHHBIE COCTaBISIONINE (KOMIIOHEHTHI), a TaKXkKe B CIydasx Hu
nopsizke, onpexaensieMbix I[IpaBurensctBom PecnyOnuku benapych, cBeneHHs O HaJIMYUU
BPEIAHBIX IS KU3HU W 37I0POBbsI MOTPEOUTENST BEIIECTB, CpaBHEHUE (COOTHECEHHE) ATOM
uH(pOpMaIUU ¢ TPeOOBAHUSIMA HOPMATHUBHBIX IOKYMEHTOB, YCTAHABIHBAIOIINX TPEOOBAHUS K
KauecTBy ToBapa (paboThl, YCIyru), O TIOKA3aHUSIX K TPUMEHCHHIO OTACIbHBIMU
BO3PACTHBIMU TPYITIAMU;

2.5. 11eHy U YCJIOBHS OILIAaThI TOBApOB (paboT, yciyr);



2.6. rapaHTUHHBIN CPOK, €CIIM OH YCTAHOBJIEH;

2.7. pekOMEHJAlUU 10 TPUTOTOBJICHHUIO MHUIIEBHIX MPOAYKTOB, €CIU ATOr0 TpedyeT
cneun(rka Takux IpPOAYyKTOB;

2.8. naTy U3rOTOBJICHUS, U (UJTH) CPOK CIY>KOBI, U (MJIM) CPOK TOJIHOCTH, W (HUJTH) CPOK
XpaHEHUsl TOBApOB (pe3yabTaTOB padoT), YCTAHOBICHHBIC B COOTBETCTBUU C MyHKTamu | u 2
crathu 13 Hacrosmiero 3akoHa, ykazaHHWE YCIIOBUM XpaHEHHUsSI TOBapoOB (Pe3yslbTaToB padoT),
€CIM OHU OTJIMYAIOTCA OT OOBIYHBIX YCIOBUH XPAaHEHUS COOTBETCTBYIOIIUX TOBApPOB
(pe3ynapTaToB padoT) b0 TpeOyIOT CleNUaTbHBIX YCIOBHN XpaHEHHUS, a TaKKEe CBEIACHHS O
HEOOXOUMBIX JIEHCTBUSAX IMOTPEOUTENS MO UCTCUCHUU YKA3aHHBIX CPOKOB M BO3MOXKHBIX
MOCIEACTBUSIX MPHU HEBBIIOJHEHUN TaKUX JNEHCTBHI, €l TOBaphl (pe3yibTaThl paboThl) MO
UCTCUYCHUU YKa3aHHBIX CPOKOB IMPEJICTABISAIOT OMACHOCTh JUIS JKU3HHU, 3JI0POBBS,
HACJIEICTBEHHOCTH, HMMYIIECTBA IMOTPEOUTENST U OKpYXKAlolled cpeabl WM CTaHOBSITCS
HEMPUTOIHBIMH JJIsI HCTIOJIb30BAHMUS 110 HA3HAYCHUIO;

2.9. naumenoBanue ((pUpMEHHOE HAWUMEHOBAHHE), MECTO HAXOXKJICHUS HM3TOTOBUTEIIS
(mponaBIa, UCIIOTHUTENS), @ TAK)KE MPH HATHYUU — UMIIOPTEPA, MPEACTABUTENS, PEMOHTHOMN
OpraHu3aIuiy, YIIOJTHOMOYEHHOM U3TOTOBUTENIEM (mponmaBuOM, MOCTABIIUKOM,
MPEJICTABUTENIEM) Ha YCTpaHEHHE HEIOCTaTKOB TOBapa U (WMIIM) TEXHUYECKOE O0CTYKUBAaHUE
TOBapa; €ClIM HU3rOTOBHUTENEM (IPOAABIOM, UMIOPTEPOM, MPEACTABUTEIEM, UCIIOJHUTEIEM,
PEMOHTHOHN OpraHuW3aIeil) SBISETCS HWHIWBUIYATbHBIA MpPEANPUHAMATEND, — (HaMUIHIO,
COOCTBEHHOE MM$, OTYECTBO U MECTO KHUTEJIbCTBA MHAUBUIYAJILHOTO MPEAPUHUMATENS,

2.10. cBeeHMs O OATBEPKICHUH COOTBETCTBHSI TOBAPOB (paboT, yCiyr), MOATISKAIINX
00s3aTeNIbHOMY TIOJITBEPKJICHUIO COOTBETCTBUS, TPEOOBAHUSAM TEXHHUUYECKUX HOPMATHUBHBIX
MPABOBBIX aKTOB B 00JIACTH TEXHHUYECKOTO HOPMUPOBAHUS U CTaHIaPTH3AIINH,

2.11. ykazanue Ha KOHKPETHOE JIUIIO, KOTOpOoe OYAET BBIMOJIHATH paboTy (OKa3bIBaTh
yCayry), 1 MHGOPMAIIMIO O HEM, €CIH 3TO MMEET 3HaueHHe MCXOJAS U3 Xapakrepa pabdoThl
(yeayrn);

2.12. KOTMYECTBO WM KOMILJIEKTHOCTH TOBapa (pe3yibrara paboThl);

2.13. mTpuxoBol MACHTU(GUKAIIMOHHBIA KO, €Clih 00s3aTeIhbHOE MapKUPOBAHUE
TOBApPOB TAKUM KOJIOM MPEAYCMOTPEHO 3aKOHOIATEIIbCTBOM;

2.14. HEOOXOIMMBIE CBENICHUS O MPaBHJIAX U YCJIOBHIX 3PPEKTHBHOTO U OE30M1aCHOTO
MOJIb30BaHUs TOBapamu (pe3yiabTaTamu paboT, ycioyramu), B TOM YHCJE yXO/Aa 32 HUMH, U
UHBIE CBEICHMS, KOTOPhIE B COOTBETCTBUU C 3aKOHOJATEILCTBOM WJIM COOTBETCTBYIOLIMMH
JIOTOBOpaMH  00s3aTeNbHbl Uil TPEAOCTABICHHUS MOTPEOUTEN0, B TOM YHCIE CBEICHHUS,
OTHOCSIIIMECS K COOTBETCTBYIOIIEMY JIOTOBOPY M MPENOCTaBlIeMble IO Mpochle
MOTpeOUTES;

2.15. yka3zaHue Ha MCIOJIb30BaHUEe (POHOTPAMM TPU OKa3aHUU Pa3BIICKATEIBHBIX YCIYT
UCIIOJTHUTENIIMUA MY3bIKAJIbHBIX TPOU3BEACHUN.

3. Ilpu peanuzanuu MOTPEOUTENIO HEMPOIOBOJILCTBEHHBIX TOBApOB, CPOK CIIYXKOBI U
(W) CpOK XpaHEHUs KOTOPBIX UCTEKIM (KpOME JIGKAPCTBEHHBIX CPEJICTB), HO peau3aiius
KOTOPBIX pa3pelieHa B COOTBETCTBUU C IMYHKTOM 3 cratbu 13 HacTosimiero 3akoHa,
MOTPEOUTENIO0 JTOJDKHA OBITh TIpeaocTaBiieHa WH(popManus 00 HUCTEKIIMX CPOKE CIYKOBI U
(umu) Cpoke XpaHEHHs TOBApOB, O JaTe M HOMEpPE pa3pelieHUs Ha NalbHEUIIyI0 HX
peanu3aluio U Cpoke, B TE4eHHE KOTOPOT0 TOBAPhl BO3MOXKHBI K UCIIOJIB30BaHUIO.

4. ITpu peanu3anuyl NOTPEOUTENIO TOBAPOB (BBIMOJHEHHH pabOT, OKa3aHUHU YCIYT) IO
oOpasmam, OMuCcaHusIM TOBAapOB (paboOT, YCIYT), COAEPKAIMMMCS B KaTajorax, MpPOCIHEKTax,
pekinaMe, OykJeTax WM TMPEACTaBICHHBIM B (oTorpadusx WIM HHBIX HHPOPMALMOHHBIX
HUCTOYHHMKAX, B TOM 4YHCIE€ B TJ00adbHON KOMITBIOTEpHOUW cetn WHTEpHeT, mnpomaBery
(MCTIOTHUTENH ) TOJKEH MPEIOCTaBUTh MOTPEOUTEINIO:

4.1. 10 MOMEHTa 3aKJIIOUeHHus JOroBopa— HHGPOpPMAIUIO, MPETYCMOTPEHHYIO
noanyHkTamu 2.1-2.12 u 2.15 myHkTa 2 HACTOAIIEH CTAaThH, a TaKKe HH(POPMAIIHIO O CPOKE



JIOCTaBKM TOBapa (BBIMOJHEHUS Pa0OTHI, OKAa3aHHs YCIYTH), [IEHE U 00 YCIOBUSAX OILIATHI
JIOCTaBKH TOBapa;

4.2. mpu AOCTaBKE TOBapa — TakXke HH(OPMAIHIO, MPEAYCMOTPEHHYIO MOAIMYHKTAMU
2.13 1 2.14 myHKTa 2 HACTOSIIEH CTATHU.

5. Ilpu okazaHuM MOTPEOUTENIO YCIYTr OOIIECTBEHHOIO MUTAHHS MO €ro TPeOOBAHUIO
JIOJDKHA OBITH TIPEAOCTaBlieHa HWH(OpMAIUS O COCTaBe IMHINEBBIX TMPOIAYKTOB, OO,
KyJUHAPHBIX U3/EIHUH, YKa3aHHBIX B MEHIO, CIIOCO0aX MX KYJIHMHAPHON 00pabOTKH.

6. Ecnmu mpuoOpertaembiii moTtpeOuTeneM ToBap ObUI B YMOTPEOJEHUM WA B HEM
YCTpaHSAJCS HENOCTAaTOK (HEIOCTaTKH), MNOTPEOUTENI0 JOJDKHA OBITh MpefocTaBlieHa
nHopmarus o6 »TomM. B ciaydae mpuoOpeTeHHMs TakOro TOBapa CBEICHUS O HAIWYUHU
HEeJOoCTaTKa (HEJO0CTATKOB) JOJDKHBI OBITh YKa3aHbl B JIOKYMEHTE, MOATBEPXKIAOMIEM (aKT
puoOpeTEHNUs TOBapa.

7. Ilpu peanu3zanuy KOHPUCKOBAHHOTO MM OOPAIICHHOTO B JOXOJ TOCYJIapCcTBa WHBIM
croco0oOM ToBapa TMOTPEOUTENIO JOJKHA OBITH MPEAoCTaBiIeHa WHGOPMAIMS O TOM, YTO
TOBAp SIBISETCS KOH(PUCKOBAHHBIM WJIH OOPAIICHHBIM B JIOXOJ TOCYAapCTBA UHBIM CITIOCOOOM.

8. B cmywae, ecnu mpomaBiioM (HMCIIOTHUTENEM) SBIsSETCS (U3UYECKOE JIUIIO,
OCYILECTBIISIIONIEE peau3aliio TOBAPOB B paMKaX PEMECIICHHON NesTeTbHOCTH UITH Pa30BYIO
peanu3alMio TOBAapOB HAa pHIHKE (BBIMIOJHSIONIEE paOOThI, OKa3bIBAIOIIEE YCIYTH),
NOTPEOUTENIO JOJDKHA OBITh MpeAOoCTaBlIeHa MH(OpMaIUs 0 HaMMEHOBAaHUM, IIEHE TOBapa
(pabotbl, ycmyru), o0 YCIOBHUSX XpaHEHHs ToBapa (pe3yibrara paOOThI), IMOJIb30BAHHS
TOBapOM (pe3ylbTaTOM pabOThI, YCIYroi), €Clii OHM OTIWYAIOTCS OT OOBIYHBIX YCIOBUU
XpaHeHUs TOBapoB (pe3yabTaToB pPalbOT), TMOJB30BaHMs TOBapaMu (pe3yiabTaTaMu pador,
yciyramu) Tn0o TpeOyIOT CIeHaNbHBIX YCIOBHMA XPaHEHUS, TIOJTb30BaHUSI.

9. Uadpopmanmsi, mpeayCMOTpeHHass TMyHKTamMu 1—8 HacTosmeld crathbd, Ha
OETIOPYCCKOM WJIM PYCCKOM f3BIKE UYETKUM U pa30OpuMBBIM IIPHU(PTOM TOBOAUTCS [0
CBEJICHUS TOTpeOuTENs B JOKYMEHTAIIMH, TIpHJIaraeMoil K ToBapam (paboTam, yciyram), Ha
NOTPEOUTENHCKON Tape (YHMakoOBKE), JITHKETKAaX WIM HWHBIM CIOCOOOM, TPHUHSTBIM s
OTJENbHBIX BHUJOB TOBapoB (padot, yciyr). Mabopmarus, cooOiieHHas Wiu nepeanHas Ha
MHOCTPAaHHOM $I3bIKE, CUMTACTCS HEMPEAOCTABICHHOM, 3a NCKIIOYEHUEM CIIydaeB, KOT/Ia OHA
ObLIa COOOIICHA MITH TIepeaHa Ha HHOCTPAHHOM SI3BIKE 10 KEITAHHUIO TTOTPEOUTENS.

[Ipu peanuzanuu mOTpeOUTENIO TOBAPOB (BBHIMOJHEHUU PabOT, OKa3aHWM YCIYT) IO
oOpasmam, OMuCcaHUsIM TOBAapOB (paboT, YCIYT), COAEPKAIMMMCS B KaTajorax, MPOCHEKTax,
pekinaMe, OykJeTax WM TMPEACTaBICHHBIM B (oTorpadusx WIM HHBIX HHPOPMALMOHHBIX
HMCTOYHHMKAX, B TOM 4YHCJI€ B TJ00aTbHONW KOMIBIOTEpHOW cetnm WHTepHET, 10 MOMEHTa
3aKJIIOYEHUsST JTOroBopa MHQoOpManus, mpearycMoTpeHHas noamyHkramu 2.1, 2.5, 2.6 u 2.9
MyHKTa 2 HACTOSIIEH CTaTh, a TaKke WH(OpManHs 0 CPOKE JOCTABKH TOBapa (BBHITIOTHEHUS
paboThl, OKa3aHUs YCIyTu), IeHe U 00 YCJIOBUAX OIJIaThl JOCTAaBKH TOBapa JAOBOIMUTCS 1O
CBEIICHMSI TIOTPEOUTENS B ATUX MH(POPMAIMOHHBIX UCTOYHUKAX, B TOM YHUCIIE B TI00ATBHON
KoMIibloTepHOM cetn MuTepHer. MHas mHbopmarus, npeaycMOoTpeHHas TOAMYHKTaMu 2.2—
2.4, 2.7, 2.8, 2.10-2.12 u 2.15 nyHkra 2 HaACTOSIIEH CTATbH, 10 MOMEHTA 3aAKIIOYECHUS
JIOTOBOpa MOXKET TOBOJUTHLCS A0 CBEACHUS TOTPEOUTENS B YCTHOH (opMe.

10. [Ipu peanu3anuy MNUIIEBBIX MPOAYKTOB M JAPYTUX TOBApOB, (aCOBAHHBIX U
YIIAKOBaHHBIX B MOTPEOUTENBCKYIO Tapy (YIaKOBKY) HE B MECTE€ MX HM3TOTOBIIEHUS, KpOMeE
uHpOpMaLnK, yKa3aHHON B MyHKTax 2—4, 6 U 7 HACTOALIEH CTAaThH, MOTPEOUTENIO JOJDKHA
OBITH MpeocTaBIeHa HHPpOpMAIHs O (PACOBITUKE M YITAKOBIIIHKE.

11. [Ipu peanuzanuu moTpedUTENIO TOBapa (BBIMOJHEHHHM PAOOTHI, OKA3aHUHU YCIYTH)
npojaBern] (MCIOJHHUTENb) O0s3aH BBIJIATH €My KAacCOBBIM (TOBapHBIA) 4YEeK JMOO HMHOMN
JOKYMEHT, TMOATBEPXAAIOIINN OIIaTy ToBapa (BBIIOJHEHUS pPa0OTHI, OKa3aHUS YCIYTH).
TpebGoBaHusl HACTOSIIETO0 IMyHKTAa HE PacCIpOCTPAHSIIOTCS Ha CiIy4yad, KOrja MpOJaBlOM
(ucnomHUTENEM) SBISIETCA (DU3MUECKOE JIMIIO, OCYHIECTBIISIONIEE pEaTH3alMi0 TOBAapOB B



pamMKax peMeCJICHHOW MJCSITeNbHOCTH WM pPa30BYI0 peaM3allMi0 TOBApOB Ha PBIHKE
(BBITTOTHSAOIIIEE PAOOTHI, OKA3bIBAIOIIIEE YCIIYTH).

Crartbs 8. Unpopmanus 00 H3roToBUTEIAX (MCHOJTHUTEIAX, MPOAABIAX)

1. UsroroBuTens  (MCIOJMHUTENb, MPOJABEI) —  OpraHW3anus, ee  QuiImai,
NPEJCTaBUTENILCTBO, MHOE O0O0COOJEHHOE TOJpa3JelieHHe, PpaclolI0KEHHOE BHE MeCTa
HAXOXJ/ICHUs OpraHU3aluy, 0053aH JOBECTHU J0 CBEACHUS MOTPEOUTEN CBOE HAMMEHOBAaHUE
(pupmeHHOE HaMMEHOBAaHKE), MECTO HAXOXKICHUS U PEXKHUM pabOThI, a TAaK)KEe HAUMEHOBaHHE
TOProBOTO 00BEKTa WJIM 00BEKTa OOCITYKHUBAaHHS, B KOTOPBIX OCYIIECTBISCTCS pPeaU3aIns
NOTPEOUTENIO TOBApOB (BBHIIOJHEHHUE paboT, OKa3aHUE YCIYT), €CIIM TaKOEe HAaUMEHOBAaHHE He
COBMAJACT ¢ HamMeHOBaHWEM ((UPMEHHBIM HAaMMEHOBAaHWEM) OpraHu3amluu, ee¢ (Qrmana,
NPEJCTaBUTENILCTBA, MHOTO 00OCOOJIGHHOTO MOJpPA3/eIeHus, PAcIOI0KEHHOT0 BHE MeECTa
HAaXOXJEHHA OpraHu3allid, W HHbIE HEOoOXOJUMBIE CBEIEHHUS B COOTBETCTBUU C
3aKOHOJIaTEILCTBOM.

UzroroButenb (UCHOJHUTENb, MPOJABEL) — HWHAWBUIYAIbHBIM MpeanpUHUMATETh
00s13aH MPEJTOCTaBUTH MOTPEOUTENIO HHPOPMALIHIO O CBOUX (paMminu, COOCTBEHHOM MMEHH,
OTUYECTBE, MECTE >KUTEJIbCTBA, PEKUME pabOThl, HAMMEHOBAaHUH TOPrOBOTO OOBEKTAa WIIU
00BbeKTa OOCIIYy)KUBAaHUS, B KOTOPBIX OCYIIECTBIISIETCS pean3alusl MOTPEOUTENI0 TOBAPOB
(BeITOSTHEHWE PabOT, OKazaHWe yciyr) (IpW HaJIUYHM TAaKOrO HAaWMEHOBaHMs), a TaKXKe O
TOCYyJapCTBEHHOM pErucTpallid W HAMMEHOBAHWU OpraHa, OCYILECTBHBILETO €ro
rOCYy/IapCTBEHHYIO PETHUCTPALMI0 B KaueCTBE MHIUBUIYaIbHOTO MPEIIPUHUMATEINS, U UHBIE
HE00XO0/IMMBIE CBEJICHHS B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM.

N3roToBuTenh (MCIOIHUTEND, MPOAABEI]) — (PU3UUECKOE JIUIIO, MTPOU3BOIAIICE TOBAPHI
(OCYIIECTBIISIONIEE peaU3ali0 TOBAPOB B paMKaxX pPEMECICHHON MESATETbHOCTH WIN
pPa3oByI0 peanu3aliio TOBapOB Ha PBIHKE, BBHIMOJHSIONIEE pabOThl, OKa3bIBAIOIIEE YCIyTH),
00s13aH MPEJTOCTaBUTH MOTPEOUTENIO HHPOPMALIHIO O CBOUX (paMmiInu, COOCTBEHHOM MMEHH,
OTYECTBE.

2. Ecnu Bun (BUIbl) NEATEIBHOCTH, OCYIIECTBISIEMON M3rOTOBUTENIEM (MCIIOJIHUTEIIEM,
MPOJABIOM), MOAJEKUT JIMIEH3UPOBAHUIO, MOTPEOUTENIO MOJKHA OBITH IpelocTaBlIeHa
uHpOpMaLMsg O HOMEpE CIEHUAIBHOTO pa3pelieHus (JUIEH3UH), CPOKEe ero JeHCTBUS,
roCy/1apCTBEHHOM OpraHe WM TOCYAapCTBEHHOM OpraHU3aIiy, BbIIABIIUX ATO CIEUHAIbHOE
paspeuieHre (JIMIEH3UIO), a TaKKe MO TPeOOBAHMIO MOTPEOUTENss W B HMHBIX CIyYasx,
MPEyCMOTPEHHBIX 3aKOHOIATEILCTBOM, IPEIOCTaBI€HAa BO3MOXXHOCTh O3HAKOMIIEHUS C
NO/UIMHHUKOM WM KOMHMEH CHEeIHMaJbHOro paspelieHust (IuueH3uu), OQOpMICHHON B
YCTaHOBJICHHOM MOPSIKE.

3. UsrotoBuTenn (MCTIOTHUTETD, MPO/IaBeI) pasmeraer nHpopMaIuio,
MPEeIyCMOTPEHHYIO TMYHKTOM | HACTOSIIEeH CTaThM, HA BBIBECKE WJIH APYTUM JIOCTYITHBIM
Croco0oM, MPUHATHIM B TOPTOBOM, OBITOBOM M MHBIX BHIaX OOCITY)XKHBaHHS MOTpeOUTENEH, a
UH(OPMALIKIO, TPETyCMOTPEHHYIO TYHKTOM 2 HACTOSILEH CTaTbU, — JOCTYIHBIM CIIOCOOOM B
MeCTe HaXxOKICHHS WJIM MECTE KHUTEIbCTBA U3TOTOBUTEINS (MCIIOTHUTEIS, TIPOAABIIA).

Nudopmanus, mpenycMOTpeHHass MyHKTaMu | 1 2 HacTosIel CTaThbH, JOJKHA OBITh
JTOBEJIEHA /10 CBEACHMSI MOTPEOUTENS U IPU OCYLIECTBIEHUN BbIE3AHON TOPTOBJIM, TOPTOBIU
Ha spMapKe, PBIHKE, a TaKXKe B JPYTrUX CIy4asx, €CIM PO3HHYHAS TOPTOBIsA, OBITOBOE
o0ciyXKMBaHUE W HMHBIE BHUJBI OOCTY>KMBaHUS MOTpeOUTENeH OCYILECTBISIOTCS BHE MecCTa
HAXOXJICHUS WM MECTA JKUTEIHCTBA U3TOTOBUTENS (MCIIOJTHUTEIS, IPOJIABIIA).

[Ipu peanuzamuu MOTPEOUTENIO TOBApOB (BBIMOJHEHUH PaOOT, OKA3aHWHM YCIYT) IO
o0pa3iaM, ONUCAaHUSAM TOBapoB (paboT, YCIIyTr), COIEpKAIMMCsl B KaTalorax, MpoOCIeKTax,
pekiiame, OyKieTax WM TPEACTABICHHBIM B (QoTorpadusx WIM WHBIX HHPOPMAIIMOHHBIX
UCTOYHMKAX, B TOM 4YHCJIE€ B TJOOAIbHOM KoMmbioTepHOU cetn MHTepHer, mHpopMmarus,
MpeyCMOTPEHHAs MyHKTaMu 1 U 2 HacTosIed CTaThH, JOJKHA OBITH I0BEACHA 10 CBEACHUS



noTpeduTenss B JTUX Karajorax, NPOCHEKTaxX, pekiame, OyKiIeTax WM NpeCTaBlIeHa B
doTtorpaduax WM HMHBIX WHOOPMAIMOHHBIX HMCTOYHUKAX, B TOM YHCIE B TJIOOQIHHOU
KOMIIbIOTEpHOU ceTu MIHTepHeT.

4. Uadopmarus, mpeaycMOTpeHHas: TyHKTaMu 1 1 2 HACTOSIIIEH CTaThU, TOBOJUTCS JI0
CBEJICHUS MOTpeOUTENsT Ha OEJIOPYCCKOM WM PYCCKOM si3bike. MHpopMmarus, cooOieHHas
WIH TIepe/laHHas Ha MHOCTPAHHOM SI3bIKE, CUUTACTCSl HEMIPEAOCTABICHHOM, 32 UCKIIIOUEHUEM
CIIy4aeB, KOT/Ia OHa OblIa COOOIeHa WM TepeJaHa Ha WHOCTPAHHOM SI3BIKE IO JKEJTaHHIO
MOTpeOuTeIISI.

Crartbs 9. Pexxnm padoTsl npoaaBua (MCIOJTHHUTEJIS)

1. Pexxum paboThl mpomaBiia (MCIOJHHUTEINS) YCTAHABIMBAETCS IO COTJIACOBAHUIO C
MCCTHBIMH UCIIOJIHUTCIIbHBIMU U PACTIOPAANUTCIBHBIMA OPraHaMi U OTOJIKCH COOTBCTCTBOBATH
OOBSBICHHOMY PEKUMY PaOOTHI.

2. TpeOoBaHMs HACTOSIICH CTaThU HE PACTIPOCTPAHSIOTCS HA CIIy4ad, KOT/Ia MPOIaBIIOM
(ucomHUTENEM) SBIACTCS (DU3UYECKOE JIUI0, OCYIICCTBIIIONIEE pEaTU3allMi0 TOBApOB B
pamMKax peMeCJICHHOW MJESITeNbHOCTH WM pPa30BYI0 pealu3allii0 TOBApOB Ha PBIHKE
(BeImOJTHsIOIIEE  paOOThI, OKa3bIBAIOIIEE YCIYTH), a Takke Ha WHBIC CIyYaw,
MPEAYCMOTPEHHBIE 3aKOHOAATEIHCTBOM.

Crarps 10. [IpaBo norpeduTe/is1 HA CBOOOAHBIH BHIOOP TOBapa (padoThl, YCJIYIH)

1. Ilorpeburens uMeeT MpaBo Ha CBOOOIHBIA BHIOOp ToBapa (paboOThI, YCIyTH)
HaIJIOKAIIEro KayecTBa B yJAOOHOE JJIsI HErO0 BpPeMs C y4ETOM peXuMa padoThl MPOaBIia
(M3rOTOBUTENS, UCIIOTHUTEIIA).

2. IIpomaBery  (M3rOTOBUTENH, HCIOJHUTEIh) O0O0S3aH  OKa3blBaTh  COJACHCTBHE
noTpeOUTENIO B CBOOOAHOM BBIOOpE TOBapa (paboThl, YCIIyTH).

3. OToenbHBIM  KaTETOPUSIM  MOTPEOUTENICH MOTYT TPEAOCTABIATHCS JBTOTHI U
IpeuMyliecTBa B TOProBOM, OBITOBOM M HHBIX BHJAAX OOCTY)XKMBaHUS TOTpeOHTENeH B
MOPSIJIKE, YCTAaHOBJICHHOM 3aKOHOIATEIIECTBOM.

4. YcraHOBIIEHHE KAaKUX-JIMOO MHBIX MPEUMYIIECTB, TNPSMBIX HIM KOCBEHHBIX
OTpaHWYeHUN TpU BbIOOpe ToBapa (pabOThI, YCAyrd) HE MOMYCKAeTCs, 3a HCKIIOYCHUEM
PEUMYIIECTB WK OTPaHUYEHU, TPETYCMOTPEHHBIX 3aKOHO1aTEIbCTBOM.

Crarps 11. IlpaBo morpeduTe/isi HAa HaMJIeXKalIUe KadecTBO ToBapa (padoThl,
YCJIYI'H), KOMIUIEKTHOCTD, KOJIMYeCTBO TOBapa (pe3yJbTaTa padoThl)

1. Ecnu 3aKOHOMATEIbCTBOM MPEIYyCMOTPEHBI 00s3aTeNIbHBIE TPEOOBAaHMS K KAa4eCTBY
ToBapa (paboThl, yciayru), mpojaBer] (M3rOTOBUTENb, HCIOJIHHUTENIh) O00s3aH TMepenaTh
MOTpeOUTENI0 TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIAYry), COOTBETCTBYIOUIUH ATUM
TpeOOBAHUSIM.

2. IloTpebuTens MMeEeT NpaBO Ha IPOBEPKY KadecTBa ToBapa (paboOThI, YCIyrn),
KOMIUIEKTHOCTH, KOJIMYECTBAa ToBapa (pe3ynbTaTa pabOThI), HA TPOBEICHHE B €r0
OPUCYTCTBUM  JEMOHCTpAllMM  PabOTOCIIOCOOHOCTH, TMPaBHIBHOTO M 0€30MacHOro
WCIIONIB30BaHUs TOBapa (pe3ynbTaTa padoOThl), €CIM 3TO HE HMCKIIOYECHO BBHUJY XapakTepa
ToBapa (pe3ynbrata paboThl).

[IponaBern; (MCTONMHUTENB) 00s13aH TPOJEMOHCTPUPOBATH PabOTOCIIOCOOHOCTH TOBapa
(pe3ynbTara paboThl) U NEpeaaTh MOTPEOUTENIO TOBAp (BBIIOJIHUTL PabOTY, OKa3aTh YCIYTY),
KaueCcTBO KOTOPOTO COOTBETCTBYET MPEAOCTaBICHHOW wHpopMammu o ToBape (padore,
ycayre), TpeOOBaHUAM 3aKOHOAATENbCTBA M YCIOBUSM JIOTOBOPA, a TaKkKe MO TPeOOBaHMIO
NOTPEOUTENST TPEJAOCTaBUTh €My HEOOXOJMMBIE KOHTPOJIBHBIE CpEICTBa W3MEPEHUH,



MPEyCMOTPEHHBIE MPAaBUIIAMH PO3SHUYHONW TOPTOBJIH, C IEHCTBYIOIIUMU CBUACTEIHCTBAMHU O
MOBEPKE CPEICTB M3MEPEHMH U 3HAKaMU TIIOBEPKU CPEACTB HU3MEPEHUH, JOKYMEHTHI,
MOJTBEPXKIAIONIUE KAuecTBO ToBapa (pe3ylbraTta pabOThl, YCIYTH), €r0 KOMILJIEKTHOCTb,
KOJIMYECTBO.

3. Ilpu oTcyTCcTBHM B 3aKOHOAATENHCTBE U (WUJIM) IOTOBOPE YCIOBUIN O Ka4eCTBE TOBapa
(pabotel, ycmyru) mponaBen (MCHOJHUTENh) O00s3aH mepenaTh MOTPEOWTENI0 TOBap
(BBITIOJIHUTH PabOTy, OKa3zaTh YCIYTy), COOTBETCTBYIOUIMI OOBIYHO MPEABSBISIEMbBIM
TpeOOBaHUSM WM TPUTOJHBIA IS 1IEeJIeH, JUIsl KOTOPhIX TOBap (pe3ynbTaT paboThI, yciayra)
TaKOro pojia OOBIYHO UCTIOTB3YETCS.

4. Ecnmu mpopaBenl (MCIOMHUTENb) TPH 3aKIOYEHUH JIOTOBOpa OBUI TIOCTaBJICH
NOTpEOUTENIEM B M3BECTHOCTh O KOHKPETHBIX IIENSAX MPUOOPETeHHs ToBapa (BBITIOJHEHUS
paboThl, OKa3aHMs YCIYTH), MpoAaBell (MCIOJHUTEIh) 00s3aH MmepeaaTh NOTPEOUTEN0 TOBap
(BBITIOJIHUTH ~ PabOTy, OKa3aTh yCAYry) HaJIeKAIIEro KauecTBa, MPUTOIHBIA IS
HCIIOJIb30BaHUs B COOTBETCTBUU C 3TUMHU IIEJISIMHU.

5. Ilpu peanu3anuu MOTPEOUTETIO TOBAPOB (BHIMOJHEHUH PA0OT, OKa3aHUH YCIYT) 1O
oOpasmam, OMucaHusIM TOBAapOB (paboT, YCIYT), COAEPKAIMMMCS B KaTajorax, MpPOCIHEKTax,
pekinaMe, OykJeTax WM TMPEACTaBICHHBIM B (oTorpadusx WIM HHBIX HHPOPMALMOHHBIX
HUCTOYHHMKAX, B TOM 4YHCIE B TJ00adbHON KOMITBIOTEpHOUW cetn WHTEpHeT, mnpomaBery
(ucrioHUTENh) 00s3aH TIepeaaTh MOTPEOUTEIIO TOBAP (BBIMOIHUTH padOTy, OKa3aTh YCIYTY),
KayecTBO KOTOPOTO COOTBETCTBYET TakuM oOpasliaM, OMHCAaHUSM, a TaKkkKe TpeOOBaHUSAM
3aKOHOATEIHCTRA.

6. [TorpeOutens MMeeT MpaBo Ha TO, YTOOBI TOBAp (pe3yabTaT pabOTHI, yciayra) mpu
YCTaHOBJICHHBIX YCIIOBUSX HCIOIB30BAaHUS TOBapa (pe3yibTaTa paOdOThI, YCIYTH), XPAHCHUS,
TPAHCTIOPTUPOBKH W YTHJIM3AIMK ToBapa (pe3ysbrara paboThl) ObUT Oe30maceH s JKH3HU,
3I0pOBbSI, HACJICJCTBEHHOCTH, HMYIIECTBA TMOTPEOUTENss U  OKPYXKAIOMEH Cpebl.
TpeGoBaHus, KOTOpbIE MOJDKHBI OOecTeunBaTh OE30MacHOCTh ToBapa (paboOThI, YCIyTH),
SIBJISTFOTCSI 00S5I3aTEIPHBIMU M YCTAHABIIMBAIOTCS B COOTBETCTBUU C 3aKOHOIATEIbCTBOM.

7. 3ampemaercs peanuzaius ToBapa (BBITOJTHEHHE paOOTHI, OKa3aHUE YCIYTH) C
HEJOCTaTKaMH, SEN N KOTOPBIX  SIBJISCTCS HapyIICHHEM YCTaHOBJICHHBIX
3aKOHOJIaTEILCTBOM TPEOOBAaHMI 1O €ro 6€30MacHOCTH.

Crarba 12. OO0s13aHHOCTM W3rOTOBUTE/s1 (MCHOJHUTE/sI, MNPOJABLA) IO
o0ecreyeHU10 0e30MaCHOCTH TOBapa (padoThl, YCJIYIH)

1. U3rotoBuTenb (WMCIONHUTENh, TMPOJAABEI]) 00si3aH obecrnedynBaTh OE30MACHOCTH
ToBapa (pe3ysbTara paboThl) B TCUYCHUE YCTAHOBICHHOT'O CPOKA CIY>KOBI UM CPOKA TOJTHOCTH
ToBapa (pe3yabTata paboThl).

Ecnu u3rotoButens (MCIONHUTENb) HE YCTAHOBWII HA TOBap (pe3yabTaT padOThI) CPOK
CITY»OBI U pean3alids TaKoro ToBapa (pe3yibrara paboThl) JOMycKaeTcsi 0€3 TaKoro CpoKa,
OH 00s13aH o0ecreuynTh OE30MaCHOCTh TOBapa (pe3yibTara paboThl) B TEUCHUE JECITH JIET CO
JTHSL peain3aliiy ToBapa (pe3ynbTaTa padoThl) TOTPEOUTEIIO.

2. UsrotoButens (MCHOTHUTENb, MPOJAaBel) 00s3aH MHGOPMUPOBATH MOTpPEOUTENS O
BO3MOKHOM PHUCKE M 00 YCIIOBHUSAX 0€30I1aCHOTO MCIIOJIL30BaHUs TOBapa (pe3ysbTara padoThl,
YCIYTH) C TIOMOUIbIO COOTBETCTBYIOIUX 0003HaYeHUH, NpUHATHIX B Pecnyonuke benapych u
(wn) B MexayHapoaHoW mpakTtuke. Ilpu sTom, eciau nas 6€30MacHOrO HCIOIb30BaHHS
ToBapa (pe3ynbrata paboThl, YCIYTH), XpaHCHHSI, TPAHCIIOPTUPOBKH WIIH YTHJIM3AI[UU TOBapa
(pe3ynpTaTta paboOTHl) HEOOXOAUMO COOJIIOJATh CHENUaIbHbIC TpaBWja, HW3TOTOBUTEINb
(ucroHHUTENH) 00s53aH yKa3aTh WX B JOKYMEHTAIlMH, MpUJaraeMoil K ToBapy (pe3ynbrary
paboThl, yciayre), Ha OTUKETKE WJIM HWHBIM JIOCTYITHBIM (M3BECTHBIM) M TOHSTHBIM
HNOTPEOUTENIO CIIOCOOOM, MO3BOJSIONIMM €MY CBOEBPEMEHHO O3HAKOMHUTBCS C OSTHMH



npaBWJiaMd, a MpojaBel] (UCIOJHUTENh) OO0s3aH JOBECTH OTH TpaBWia 1O CBEICHUS
MoTpeOuTeIIsI.

3. IIpo/10BOIBCTBEHHOE CHIPHE U MHILEBBIC TPOIYKTHI, IPOU3BEICHHBIC HA TEPPUTOPHUSIX
pPaAMOAaKTUBHOIO  3arpsA3HEHHs,  JOJDKHBI ~ MMEThb  JOKYMEHT,  YCTaHOBJICHHBIH
3aKOHOJIATEIILCTBOM O CEIbCKOM XO3SIHICTBE M 3arOTOBKE CENIbCKOXO3SHCTBEHHON MPOAYKIHH
WIM O CAaHUTAPHO-3MUIEMHUYECKOM OJIarornoiayyluy HacelleHUs, O COOTBETCTBUH COJEpP>KaHUS
PAAMOHYKIIHIOB PECIYOIUKAHCKUM JIOMYCTUMBIM YPOBHSIM, B KOTOPOM YKa3bIBAIOTCS MECTO
MPOU3BOJICTBA IPOJOBOJILCTBEHHOTO CHIPbSI W MHIIEBBIX MPOIYKTOB, HW3TOTOBUTEID,
COOTBETCTBUE IIOKa3zaTeNeil coaepkaHUsl B HUX PAJUOHYKIHUJOB pecrnyOIMKaHCKUM
JOITYCTUMBIM YPOBHSIM.

4. He nomyckaercs peanu3aiusi ToBapa (BBIIOJIHEHHWE padOThl, OKa3aHUE YCIYTH),
MOJJICKAIIEr0 TOCYAAPCTBEHHON TMTMEHUYECKOW perjiaMeHTallud U PEerucTpauuu v (Win)
00513aTEIbBHOMY MOJTBEPKACHUIO COOTBETCTBUS TPEOOBAHMAM TEXHMYECKHX HOPMATHBHBIX
MPAaBOBBIX AaKTOB B 00JacTM TEXHUYECKOTO HOPMHUPOBAHUSA M CTaHAapTH3alUH, Oe3
COOTBETCTBYIOIIMX YIOCTOBEPEHUM O TOCYJAapCTBEHHOM T'MIMEHUYECKOM PErucTpaluv U
(W) OKYMEHTOB 00 OIIEHKE COOTBETCTBHS TPEOOBAHUSM TEXHUYECKMX HOPMATHUBHBIX
MPABOBBIX aKTOB B 00JIACTH TEXHUYECKOTO HOPMHUPOBAHUS U CTaHIAPTHU3AIINH, BHIIABACMBIX B
YCTaHOBJICHHOM HOPSIKE.

5.Ecnu mpu coOirofieHuu MOTpeOuTeNneM YCTaHOBJICHHBIX NpPaBUJI HCHOJIb30BAHHUS
ToBapa (pe3ynbraTa paboThl, YCIYTH), XpaHEHHsI, TPAHCIIOPTUPOBKH WIIM YTHIIM3AIMU TOBapa
(pe3ynbrara pabOThI) OH MPUYHHSET WM MOXKET NPUYUHUTH BPEA JKU3HH, 30POBBIO,
HACJIEICTBEHHOCTH, HWMYIIECTBY MOTpPEOUTENs] M OKpY)Kalolled cpene, U3TOTOBUTEb
(ucnoHUTENb, TpoJaBel) o0sf3aH HE3aMEIJIMTENbHO NPUOCTAHOBUTH €r0 IPOHU3BOJICTBO
(peanu3aiuio) 10 ycTpaHeHUs IPUYHH Bpeaa. Eciau nmpuyuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO,
U3TOTOBUTENH (WCIIOJIHUTENb, MPOJABel]) O0sS3aH CHATH Takod ToBap (pabotry, yciyry) c
MPOM3BOJICTBA (pealn3alii) ¥ CBOCBPEMEHHO MH(GOPMHUPOBATH 00 3TOM COOTBETCTBYIOIIHE
rOCyJapCTBEHHBIE OpraHbl, MPHUHITH BCE HEOOXOOUMBIE MEphl 10 CBOEBPEMEHHOMY
WH()OPMUPOBAHUIO TOTPEOUTENST Yepe3 CpPEelCcTBa MAacCOBOW HMH(POPMAIMH O BO3MOXKHOM
OMACHOCTH JUI €ro >KU3HH, 3JI0POBbs, HACIECACTBEHHOCTH, MUMYIIECTBA M OKpYKaIOIIeH
Cpenbl, U3BATHIO TOBapa (PaboThI, YCIIYTH) U3 000pOTa U OT3BIBY OT MOTPEOUTETIS.

WNndpopmupoBanue motpedutens depe3 CpeicTBa MaccoBOW HMH(OpMAIMM O TOBapax
(pabotax, yciyrax), TPEACTABISIIONIMX  OMACHOCTh JUIsI €r0  JKU3HU, 3JI0POBBS,
HACJIC/ICTBEHHOCTH, MMYIIECTBA M OKPYXKAIOIIEW CpeAbl, OCYIIECTBIAETCS 3a CYeT
W3TOTOBUTEINS (MCTIOTHUTEIS, TPOIABIIA).

6. [Ipn HEBBITIOJIHEHUHM HW3TOTOBHUTENEM (MCIIOJHHUTENIEM, IMPOAABIIOM) OOS3aHHOCTEH,
IPEIYCMOTPEHHBIX ITYHKTOM 5 HACTOSIIEH CTaTbu, CHATHUE ToBapa (paboOThl, YCIyru) c
MPOU3BOJICTBA, H3BATHE €ro U3 000poTa W OT3bIB OT MOTPEOUTENs] MPOUZBOIATCS IO
IPEINMUCaHUI0 COOTBETCTBYIOIIEIO TOCYAapCTBEHHOTO OpraHa, a TakXe MO PELICHUIO CYAA.
YObITKH, TpPUYMHEHHbIE MOTPEOUTENI0 B CBSI3U C HEUCHOJHEHHEM OJTHX OO0S3aHHOCTEH
U3rOTOBUTENEM (MCIIOJHUTENEM, MPOAABIIOM), MOJJIEKAT BO3MEIICHHIO B TOJIHOM OOBeMe
COOTBETCTBYIOIIMM U3TOTOBUTENEM (MCTIOTHUTENIEM, POIaBLIOM).

VYObITKH, TPUYMHEHHBIC TTOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIyTH),
MOJJIEKaT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, IPOAABIIOM) B TIOJTHOM 00BbEME.

Crarbsa 13. IIpaBa u 00513aHHOCTH H3rOTOBHUTEJA (MCIOJHHUTEJNs, MPOAABLA) IO
YCTAHOBJIEHHIO CPOKA CJOY:KObl, CPOKa TOJHOCTH, CPOKA XpaHEHUs
TOBapa (pe3yjbTaTra padoTbl), a TaK/Ke TFapaHTHHHOIO CpPOKa Ha
ToBap (pe3yabTar padoThl, YCJIYry)

1. U3roToBuTens (MCHONHUTENB) O05S3aH yCTaHABIMBAaTH CpPOK CIYKOBI TOBapa
(pe3ynbTaTra paboThl) IIUTEIBHOTO MTOJIB30BAHUS, B TOM YHCIIE KOMIUIEKTYIOIINX U3CTUH U



COCTaBHBIX YaCT€W OCHOBHOI'O M3JIENHSI, KOTOPBIE 110 UCTEUEHUH OIIPEAETIEHHOIO CPOKA MOTYT
NPEJICTaBIsATh ONACHOCTh ISl  JKU3HH, 3JI0pPOBBS, HACIEACTBEHHOCTH, HWMYILIECTBA
noTpeOuTenss M OKpykatomeld cpeabl. IlepedeHp Takux TOBapoB (pe3yabTaToB padoT)
yctanaBnuBaercs [IpaBurensctBom PecyOnmku bemapych.

2. Ha mnumieBble TPORYKTHI, Map(pIOMEPHO-KOCMETHUYECKHE TOBAphl, JIEKApCTBEHHBIC
CpelcTBa W HHBIC TMOJOOHBIE TOBaphl (pe3yiabTaThl PaboT), MOTPEOMTENHCKHE CBOMCTBA
KOTOPBIX CO BPEMEHEM MOTYT YyXY/IIIaThCsl, HW3TOTOBUTENb (UCIIOJHUTENB) 00s3aH
yCTaHABIUBATh CPOK TOJTHOCTH M (MJIM) CPOK XPaHEHUS.

ToBaps! (pe3yabTaThl paboT), HA KOTOPHIE YCTAHOBIIEHBI CPOK TOAHOCTH U (MJIM) CPOK
XpaHeHus1, MpoAaBel] (M3roTOBUTENb, HCTIONHUTENh) 0053aH MepeaaTh MOTPEOUTEN0 ¢ TaKUM
pacueToMm, 4TOObI OHM MOTJH OBITh MCIOJB30BAHBI MO0 HA3HAYCHMIO JO HCTEUCHHS CpPOKa
TOJTHOCTH U (WJIM) CPOKA XPAHCHUS.

3. Peanu3zanust ToBapa (pe3ysbTaTa pabOThI) MO HCTEUEHUHM YCTAHOBJICHHBIX CpOKa
TOJTHOCTH U (MJIM) CPOKa XpaHEHHs, CPOKa CITYXKOBI, a TaKxKe ToBapa (pe3ysbrara paboThl), Ha
KOTOPBII TOJIKHBI OBITh YCTaHOBIIEHBI CPOK CIIY>KOBI, CPOK TOAHOCTH U (MJIM) CPOK XpaHEHUS,
HO OHM HE YCTaHOBJICHBI, 3ampemiaercs. Peanuzanus OTHENbHBIX HEMPOJIOBOJIBCTBEHHBIX
TOBapOB, CPOK CIYXKOBI M (WJIM) CPOK XPAHEHHUS KOTOPBIX MCTEKIU (KpOME JIEKapCTBEHHBIX
CPEICTB), MOKET OBITH pa3peleHa B nopsake, yctaHoBieHHOM [IpaButenbcTBoM PecniyGnuku
benapyce, mo pesyiapTaTaM NIpPOBEIEHHUS COOTBETCTBYIOIIEH 3KCIEPTU3bl ITHX TOBAPOB.
Pa3zpemienne Ha JanpHEHIIYIO peaiu3aiiio TOBAPOB, CPOK CIYKOBI U (WMJTH) CPOK XPAHCHHS
KOTOPBIX HMCTEKJIH, JODKHO COJEp’KaTh yKa3aHUE Ha CpPOK, B TEUEHHUE KOTOPOrO TOBAapbI
BO3MOJKHBI K UCIIOJIb30BaHUIO.

4. NzroroButenb (MCIOJHUTENB) 00s3aH YCTaHABIMBATh HA TOBap (pe3ysibTaT paboTHl,
yCIyry) TapaHTUHHBIM CpPOK B ciay4yasX M Ha  YCJIOBHMSX, HPEIyCMOTPEHHBIX
3aKOHOJATEIbLCTBOM.

["apaHTHifHBIA CPOK Ha TOBAp, MPOM3BOIMMEIN 3a mpenenamu Pecryonuku bemapyce,
JIOJDKEH OBITh HE MEHee TapaHTUHHOTO CpOKa, IMPEeIyCMOTPEHHOTO 3aKOHOIATEIbCTBOM
PecnyOnuku benapych uisi aHaJIOTMUYHBIX TOBAapOB, IPOU3BOJUMBIX Ha TEPPUTOPUU
Pecny6nuku benapycs. Eciam um3roroBurteneM ToBapa, HPOM3BOJMMOIO 3a MpeleamMH
PecnyOonuku benapyce, ycTaHOBJIEH rapaHTHHHBIA CPOK MEHBIIIEH TTPOIOJDKATEILHOCTH, YeEM
TapaHTUUHBIA CPOK, TPEAYCMOTPEHHBIM 3aKOHOJATEIhCTBOM I AHAJTIOTUYHBIX TOBAPOB,
MPOU3BOIUMBIX Ha Tepputopuu PecnyOnuku benapych, mocraBuIMK o0sfi3aH yCTaHOBUTH Ha
TaKOW TOBAp TApaHTUHUHBIN CPOK, IPEYCMOTPEHHBIN 3aKOHOJATENBCTBOM.

5. IIpomaBer; 00si3aH YCTaHOBUTH Ha TOBAp TapaHTHUHHBIA CPOK, €CIIM HU3TOTOBUTEIH
(MOCTaBIIMK) HE BBIMOJHUI MPEIYCMOTPEHHYIO 3aKOHOAATEIbCTBOM OOSI3aHHOCTH IO €ro
YCTAHOBKE WJIM BBIMOJHII €€ HEHAIISKAIIIUM 00pa3oM.

IIponaBelr BpaBe yCTaHOBUTH Ha TOBAp AOMOJHUTENIBHBIN TAPaHTHUIHBIA CPOK CBEPX
rapaHTUHHOTO CPOKa, MPEAYCMOTPEHHOI'O 3aKOHOJAATEIbCTBOM M (MJIM) YCTaHOBJIEHHOTO
W3TOTOBUTENEM (ITOCTAaBIIMKOM), a TaKXX€ TapaHTUMHBIA CPOK Ha TOBap, Ha KOTOPHIA
TrapaHTUWHBIA CPOK HW3rOTOBUTENIEM (TIOCTABUIMKOM) HE YCTAHOBJIEH M OOS3aHHOCTH I1O
YCTaHOBKE KOTOPOTO HE TMpeAyCcMOTpeHa 3akoHoAaTrenbcTBOM. IlpomaBenr He Brpase
YCTaHABIIMBATh WM OOBSBISITH TAPAHTUMHBIN CPOK HA TOBAp MEHBIIE TAPAHTHIHOTO CPOKa,
YCTaHOBJICHHOTO M3TOTOBUTEIIEM (TIOCTABIIIMKOM).

6. TpeOoBaHus, NMpPeIyCMOTPEHHBIE YacThblO MEPBON MYyHKTA 2, MyHKTOM 4, YacThIO
MEepBOM MyHKTa 5 HACTOSIIEH CTaThH, HE PACHPOCTPAHSIOTCS Ha Clyda, KOTla MpOoJaBlOM
(M3rOTOBUTENEM, UCIOJHUTENEM) sABISETCS  (U3MYECKOe JIMIO, OCYLIECTBISIOIIEE
peanu3aiuio TOBapOB B paMKaX PEMECIIEHHON EsITeNbHOCTH MWW Pa30BYI0 pPeau3alluio
TOBApOB Ha PhIHKE (IIPOU3BOIAIIEE TOBAPHI, BHIMOIHAONIEE PA0OThI, OKa3bIBAIOIIEE YCIYTH).



Crarbsa 14. O03aHHOCTH U3rOTOBUTEJIA (IIPOAABIA, MOCTABIIMKA, HCIOJTHUTEJIS)
no odecneYyeHN0 BO3MOKHOCTH HCIOJIb30BAHNUS TOBapa (pe3yJjbTara
padoTpl) MO HAa3HAYEHHIO, €ro pPeMOHTa M TEXHHYECKOro
00C/TyKUBAHMS

1. U3roroBuTenb (MOCTABIIMK, WCIOIHUTENb) OO0s3aH OO0ECIEYUTh BO3MOXKHOCTH
WCITOJIH30BaHUs TOBapa (pe3yapTaTa paboThl) IO HA3HAYEHUIO B TEUCHHE €0 CPOKA CITY>KOBI.

2. M3roToBuTens (MCIIOMHUTENH) 00ECIeyMBaeT BO3MOKHOCTh PEMOHTA U TEXHHUYECKOTO
oOcmy>kxuBaHUsI ToBapa (pe3ysibTrara padoOThl), BBIMYCK W IOCTAaBKYy 3allacHBIX 4YacTed B
TOPrOBBIE W PEMOHTHBIC OpPraHU3allMd B HEOOXOAWMBIX [UIsl PEMOHTa M TEXHUYECKOTO
oOcinyxuBaHUs O0ObEMax U AacCOPTUMEHTE B TEUYEHHE CpOKa IPOM3BOJCTBA TOBapa
(BBITIOJIHEHUST Pa0OTHI), MOCIE CHATHS €ro C MPOU3BOJACTBA (NMPEKPAIICHHS BBITIOJHEHUS
paboThl) — B TE€UEHHE CpOKa CIY>KOBI ToBapa (pe3ysbrara paboThl), a IPH OTCYTCTBHH TaKOTO
CpOKa — B TEYEHHE JIECATH JIET CO JHS pealM3aliy IMOTPEOUTENI0 ToBapa (BBIMOIHEHUS
paboThl).

3. IlpomaBerr oOecreyrBaeT BO3MOXKHOCTh TEXHHUYECKOTO OOCTyXuBaHUS (32
UCKJIIOYCHHEM HEIBUKMMOIO HMMYIIECTBA) M PEMOHTa TOBapa B TEUEHHWE TapaHTHMHOIO
CpOKa, a eClM TapaHTHHHBIA CPOK HE YCTAaHOBIIEH JTHOO COCTaBIsS€T MEHEee IBYX JIeT, — B
TE€UYEHHE JIBYX JIET CO JIHS pealu3ali MOTPEeOUTENIO TOBapa, eciiu 0oJiee IUTENbHbBIE CPOKU
HE YCTAHOBJICHBI 3aKOHOJJATEIHCTBOM U (UJIM) JOTOBOPOM.

4. TpeboBaHUs HACTOSAIIEH CTaThU HE PACIIPOCTPAHSIOTCS Ha CIydad, KOTJa IMPOIaBIIOM
(M3roTOBUTENEM, HCIONHHUTENEM) SIBISETCS  (PU3MYEeCKoe JIHMIO, OCYIIECTBISIOIIEE
peanu3aluio TOBapOB B paMKaX PEMECIICHHON IEsITeNbHOCTH MM Pa30BYI0 pPeau3aluio
TOBapOB Ha PHIHKE (MPOU3BO/SIIEE TOBAPHI, BHIMOIHSIIONICE PaOOTHI).

I'JTABA 2
I'PAXKIAHCKO-IIPABOBAS OTBETCTBEHHOCTD 3A HAPYIIEHUE ITPAB
IHOTPEBUTEJIA

Crarpa 15. I'paknaHcKo-npaBoBasi OTBEeTCTBEHHOCTb NPoOAaBHa (M3rOTOBHUTES,
MOCTABINMKA, NpeACTaBUTeI, HCTIOJTHUTEIS, PEMOHTHOI
OpraHM3anyu) 3a HapylIeHue NpaB NoTpeduTest

1.3a HapymeHue npaB noTpeOuTenss mpoaaBen (M3TOTOBUTENb, IOCTABIIMK,
npeaACTaBUTCIIb, HWCIHOJHUTCIIb, PCMOHTHAA OpI‘aHI/ISaL[I/IH) HECET OTBCTCTBCHHOCTH B
COOTBETCTBUU C 3aKOHOJIATEIHCTBOM M (UJIH) JOTOBOPOM.

2. YOBITKH, TPUYUHEHHBIE MOTPEOUTEINIO, MOAJIEKAT BO3MEIICHHUIO B TOJIHOM O00BEMe
CBEpX HEYCTOMKH, YCTAaHOBJIEHHOM 3aKOHOJATEILCTBOM UJIU I0TOBOPOM.

3. YmnaTta HEYCTOMKM ¢ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT MpOAaBIa
(I/ISFOTOBI/ITCHH, nocraBlivKa, MpCACTABUTCIIA, UCIIOJIHUTCIIA, PEMOHTHYIO opraHmaumo) oT
MCIIOJTHEHUS BO3JIOKEHHBIX Ha HETO 0053aTeNbCTB B HATYpE Nepe]] HOTpeOuTeIeM.

4. IlponaBeny (M3roTOBUTENb, MOCTABIIMK, MPEACTABUTENb, HCIOIHUTEIb, PEMOHTHAS
OpraHu3aIys) OCBOOOXKIAeTCs OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHME WJIM HEeHaJJiexaliee
HUCITIOJIHECHHUC OGHS&TGJ’IBCTB, €ClIM OOKaXCT, 4YTO HCUCIIOJIHCHUEC HNJIM HCHAAJICKAIICC
UCIIOJTHEHUE 0053aTeNbCTB MPOU3OIILIN BCIECICTBUE HEMPEOIOIUMOM CHIIbI, a TAK)KE M0 UHBIM
OCHOBAaHHAM, UCKIIIOYAOMIUM OTBCTCTBCHHOCTH M NPCAYCMOTPCHHBIM HACTOAIIHUM 3axKoHOM
WJIM UHBIMH 3aKOHOJATeIbHBIMU aKTaMHU.

5. IlpomaBer; (MOCTAaBIIMK) BIpaBe MOTpeOOBATh 3aMEHBI TOBapa HEHAIJICKAIIETO
KayecTBa, BO3BPAIlEHHOIO  MOTpeOUTENeM, OT HW3TOTOBUTENSl WM  IOCTaBIIHUKA,
pEaM30BAaBIIIETO €My TaKOW TOBap, a TAK)XKE BO3MEIICHUS YOBITKOB, IIOHECEHHBIX MTPOABIIOM
(TTOCTaBIIUKOM) B CBSI3M C BOCCTAHOBJICHHEM HAPYIICHHOTO TpaBa MOTPEOUTENIs, €ClI WHOE



HE MPeTyCMOTPEHO HOPMAaTHUBHBIMH NpaBoBbIMU akTamu IIpesunenra PecnyOnuku benapychb
WU J0ToBOpOM. IIpy 3TOM M3roTOBUTENS MM MOCTABIIKK, PEAIM30BABIINN TOBAp MPOJABILY
(MMOCTaBUIMKY), OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH, €CITU IOKAXKYT, YTO HEJJOCTATKH TOBapa
BO3HUKJIU TI0 TPUYMHAM, BOSHUKIINM I1OCJIE NIepelau ToOBapa MpoaaBiy (IOCTABIIUKY).

Crarps 16. I'paknaHcko-nnpaBoBasi OTBEeTCTBEHHOCTh NPoOAaBHa (M3rOTOBHUTES,
MOCTABIIMKA, INpPeICTABUTE/sl, MCIOJHHUTEIs])) 32 HEHANJIeKalLylo
uHdopmanuio o ToBape (padore, yciayre)

1. Ecniu motpeburento He IpeaocTaBieHa BO3MOXKHOCTh HE3aMEeNIUTENbHO MOJIYyYUTh B
MecTe pealu3aluy ToBapa (BBINOJHEHUS padOTHl, OKa3aHUS YCIYrH) HEOOXOOUMYIO U
JIOCTOBEpHYIO0 MH(pOpMaIuio o ToBape (padoTe, yciyre), MOTpeOUTENb BIpaBe MOTPpeOOBAThH
OT TpopaBia (M3rOTOBUTEINS, TMOCTABIINKA, MPEICTABUTENS, HWCIIOIHHUTENS) BO3MEUICHUS
yOBITKOB, BbI3BaHHBIX HEOOOCHOBAHHBIM YKJIOHEHHWEM OT 3aKIJIIOUEHHUs JOroBopa, a ecliu
JIOTOBOpP 3aKJIIOYEH, — B pPa3yMHBIH CpOK MOTpeOoBaTh OT MpoAaBla (MCIIOJIHUTENS)
pacTop>KEeHHsI JIOTOBOpA W BO3Bpara yIIAYeHHOW 3a ToBap (paboTy, yCIyry) ACHEKHOU
CYMMBI JINOO OT U3TOTOBHUTENS (TIOCTABIINKA, PEACTABUTENS ) BO3BpATa YILIAYCHHOH 3a TOBAp
JICHE)KHON CYMMBI, a TaKXKe BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu pacropxenun noroBopa u (WIK) BO3BpaTe MOTPEOUTENIO YIUTAYEHHOW 3a TOBAp
(paboty, yCiIyry) JE€HEXHOH CyMMBI B COOTBETCTBUH C YaCThIO TIEPBOM HACTOAIIETO ITyHKTa
noTpeOUTeNs 00513aH BO3BPATUTh TOBAp (PE3yibTaT pabOThI, €CIM 3TO BO3MOXKHO HCXOAS U3
€ro xapaxkTepa) NpoaaBIly (M3TOTOBUTEINIO, UCIIOJHUTEITIO).

Ecnu npu peanuzanuu moTpeOUTENIO TOBApOB IO 0OpasliaM, ONUCAaHHUSIM TOBAapOB,
coJlepKallMCsl B KaTajlorax, IMpOCIEKTax, pekiame, OykjeTax WM MpeACTaBICHHBIM B
¢dororpadusax wim MHBIX HMHGOPMAIMOHHBIX MCTOYHHMKAX, B TOM YHCJIE B TJI00aTbHOU
KOMIIBIOTEpHOU ceTH MHTepHeT, moTpeOUuTento He MpeAOoCTaBiIeHa BO3ZMOXHOCTh MOJIYYUTh
HEOOXOMMYI0O U JIOCTOBEpHYI0O HH(POpPMAIMI0O O TOBape B MOMEHT JIOCTaBKH TOBapa,
MOTpeOUTENh BIPAaBE OTKAa3aThCs OT MPHOOpETEeHUs ToBapa O3 BO3MEIICHHS IPOJIABILY
pacxoJioB, CBA3aHHBIX C JOCTABKOW TAaKOTO TOBApA.

2. llotpebutens BIpaBe MNPEAbSIBUTH NPOAABIY (M3TOTOBHUTENIO, IOCTaBIIUKY,
NPEJCTaBUTEINI0, HCIIOJHUTENI0), HE NPEAOCTABUBIIEMY IOTPEOUTENI0 BO3MOXKHOCTHU
MOJIydeHUsT HEoOXOAMMOW W JOCTOBepHOM wuHopManmuu o ToBape (pabore, ycmyre),
TpeOoBaHus, MpeAyCMOTpeHHbIe yHKTaMu 1-3, 5 u 6 ctarbu 20 1 mynkramu 1, 3 u 4 craTbu
31 Hacrosmiero 3akoHa, W 3a T€ HEIOCTaTKW ToBapa (pe3ysbrara paldOThl, YCIYTH),
BO3HHKIIKE TIIOCIIE TMepeJadyd ToBapa (pe3yiabTara paboThl, yCIyrd) NOTpPEeOHTENIo, B
OTHOIIEHUU KOTOPBIX MOTPEOUTENH TOKAXET, YTO OHM BO3HUKIHU B CBSA3H C OTCYTCTBUEM Y
HEro Takol MH(pOPMAIIHH.

3. Ecnu HempenocraieHue (TpeqOCTaBICHUE HEJOCTOBEPHON WM HEIOCTATOYHOMN)
nHpopmaruu o ToBape (paboTe, yciIyre) MOBJICKIO 3a COOOW MPUYMHEHHE Bpela >KU3HH,
3I0pOBBIO, HACIEICTBEHHOCTH JIMOO MMYIIECTBY MOTpPeOUTENs, OH BIpPaBE IPEIbSIBUTH
poJaBly (M3TOTOBUTENIO, HCIIOJHUTENIO) TpPeOOBaHHMS B COOTBETCTBHHM CO cTaThed 17
HACTOSIIIETO 3aKOHA.

4. Tlpu paccMoTpeHMH TpeOOBaHW TOTPEOUTENSI O BO3MEIICHUU  yOBITKOB,
NPUYMHEHHBIX HETPeI0CTAaBICHUEM HEoOXOIMMOW M JOCTOBEPHOM MH(pOpPMALUU O TOBape
(pabote, ycmyre), caeAyeT HUCXOAWTh M3 MPEANOJIOKEHUS 00 OTCYTCTBUM Y TIOTPEOUTEINS
CIEIMANIbHBIX 3HAHUN O CBOMCTBAX U XapaKTePUCTHKAX TOBapa (paboThl, yCIIyTH).

5.1lpy BO3HMKHOBEHHMHM MEXIy NOTpeOUTEIeM U MPOJAABUOM (M3TOTOBUTEIEM,
MOCTaBIIMKOM, IIPEACTaBUTENIEM, UCIIOJIHUTENIEM) CIIOpa O TOCTOBEPHOCTH MPEIOCTaBICHHON
nHpopmanun o ToBape (paboTe, ychuyre) mpopamel] (M3TOTOBUTENb, TOCTABIIHUK,
IPEJCTaBUTEIb, HCIIOIHUTENb) 0053aH MPOBECTH SKCIEPTU3Y JOCTOBEPHOCTH HH(pOpMAIUU
3a CBOW CYET B Mopsiake, ycraHoBieHHOM [IpaButenscTtBoM Pecriybnuku benapycs. O mecte



U BPEMCHH TPOBEACHHS DKCIEPTU3BI MOTPEOUTENHh JOKEH OBITh M3BEIICH B MUCHMEHHOMN
dopme. [Torpeburtens BpaBe NPUHATH yUaCTHE B MPOBEACHUN SKCIEPTU3bI JIMYHO WIIH Yepe3
CBOETO TMPEICTABUTENSI, a TAKKE OCIMOPUTH 3AKIIOYCHHE DKCIEPTHU3BI B CYIEOHOM MOPSIKE.
Ecnu B pesynbrare skcnepTu3bl OyleT YCTaHOBJIEHO OTCYTCTBHE HApYIIEHHH CO CTOPOHBI
npojaBia (M3roTOBUTENS, MOCTABIINKA, TPEICTABUTENS, UCIIOIHUTEIS), TOTPEOUTENh 00s13aH
BO3MECTUTh MPOAABIY (M3rOTOBUTENIO, MOCTABIIUKY, IPEACTABUTENIO, HUCIOIHUTEIO)
pacxo/ibl O MPOBEAEHUIO SKCIIEPTHU3HI.

Crarps 17. Bo3menlenue Bpeaa, NpUYUHEHHOT0 BCJIEACTBHE HEOCTATKOB TOBapa
(padoThl, ycayru)

1. Bpen, NpuUYMHEHHBIA JKU3HH, 3J0POBbIO, HACJIEACTBEHHOCTH WM HWMYIIECTBY
NOTPEOUTENST BCIEICTBUE KOHCTPYKTUBHBIX, PELENTYPHBIX WM MHBIX HEJOCTAaTKOB TOBapa
(paboThl, yCcayru), a TakKe BCIEIACTBHUE HEJOCTOBEPHOHN WIIM HEJOCTATOYHOW MH(OpMAIIUU O
ToBape (pabore, yciyre), MOIJICKUT BO3MEUICHHIO B TMOJHOM OOBEME IPOJABLOM
(M3roTOBHTENEM, UCIIOJHUTENIEM) HE3aBUCUMO OT €ro BUHBI U OT TOTO, COCTOSI MOTPEOUTENHh
C HUM B JIOTOBOPHBIX OTHOIIICHUSX HIIU HET.

2. Bpen, mpuurHEHHBIN BCIIEICTBHE HETOCTATKOB TOBapa (pe3yyibrara paboThl, YCIYTH),
MOJJICKUT BO3MEIIEHUIO, €CTTM OH BO3HUK B TEUCHHE yCTAHOBJICHHBIX CPOKA TOJHOCTH HIIU
CpoKa CITy>KOBI TOBapa (pe3ysbpTaTa paboThl), a TPH OTCYTCTBUH TaKOBBIX — B TCUCHHE JCCITH
JIET CO JTHS MTPOU3BOJICTBA TOBApa (BHITIOJHEHUS padOThI, OKa3aHUS YCIYTH).

3. Ecnim B mHapymenue TpeOOBaHMI 3aKOHOAATENIHCTBA CPOK TOJHOCTH WJIM CPOK
cIIy’kOBI ToBapa (pe3yibTara paboThl) HE YCTAaHOBJIEHBI JIMOO JIUI0, KOTOPOMY IIPOAAH TOBAp
(17151 KOTOPOTO BBIMOJIHEHA Pab0Ta), HE OBUIO MPEAYNPEKACHO O HEOOXOAUMBIX ACHCTBUSAX TIO
UCTEYCHUU CPOKa FOJHOCTH WJIM CpOKa CIyXObl ToBapa (pe3yibrata paboThl) U BO3MOXKHBIX
MOCHEACTBUSIX TMPU HEBHINOJHEHUHM YKa3aHHBIX JEHCTBUM, Bped MOJUIEKUT BO3MELICHHUIO
HE3aBHCHUMO OT BPEMEHH €r0 PHINHEHUSI.

4. Bpen, NpUYMHEHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJICKUT BO3MEHICHUIO
MPOJIABIIOM WJIM U3TOTOBHUTENIEM TOBApa IO BBIOOPY MOTPEOUTEINS.

5. Bpen, mpUuUMHEHHBIM BCIEACTBHE HENOCTATKOB pPabOThl WM YCIYTH, MOJJIEKHUT
BO3MEILEHHUIO UCIIOTHUTEIIEM.

6. srotoBuTens (MCHMOJHUTENH) HECET OTBETCTBEHHOCTh 3a BpEHd, NPUYUHEHHBIN
JKU3HU, 3JI0pPOBBIO, HACJIECICTBEHHOCTH WM WMYIIECTBY TOTPEOHUTENsT B CBS3U C
UCIIOJIb30BAaHUEM MaTepHaiioB, O0OpYyAOBaHHSA, HHCTPYMEHTOB U WHBIX CPEICTB MpHU
MPOU3BOJICTBE TOBApPOB (BBINIOJHEHUU pPabdOT, OKa3aHWU YCIYT), HE3aBUCHUMO OT TOTO,
MO3BOJISTT YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHHUM M3TOTOBUTENS (HMCIOJIHUTEINS) BBISIBUThH
uX 0coOble CBOMCTBA U XapaKTEPUCTUKU MM HET.

7. U3rotoBuTeNnb (MCIOTHUTENh, MPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH B
cllydae, €cld JOKaXeT, 4YTO Bpeld BO3HHUK BCJEJICTBUE HapyUIEHUS MOTpeOUTEIeM
YCTaHOBJICHHBIX TPABHUJI KCIIOJIB30BAaHUS TOBapa (pe3ynbrara paboOThl, YCIYTH), XpaHCHUS,
TPAaHCIIOPTUPOBKH ToBapa (pe3yabTara pabOThl) WM JCHCTBUNM TPEThUX JIKIl JHOO
HEIPEOJ0IUMON CUIIBIL.

Crarps 18. Komnencanus MoOpajabHOTro Bpeaa

1. KomneHcanuss MOpajgbHOTO BpeAa, MNPUUYMHEHHOTO MOTPEOUTENIO BCIEICTBHE
HapyLEHUs] U3TOTOBUTENEM (IIPOAABLIOM, MOCTABIIUKOM, MPEICTABUTENEM, HCIIOJIHUTEINIEM,
PEMOHTHOM OpraHu3anuei) mpaB MOTPEOUTENs, NPEAYCMOTPEHHBIX 3aKOHOJIATEIHLCTBOM,
OCYLIECTBIAETCA IPUYUHUTEIEM Bpela IPpU HaAUM4YMM €r0 BUHBI, €CIM HHOE He
IIPEAYCMOTPEHO 3aKOHOAATEIIbHBIMU aKTaAMHU.



2. KoMneHcanuss MOpajJbHOTO Bpela OCYIIECTBIIETCS HE3aBUCUMO OT IMOMJIEKAIIETO
BO3MEIICHUIO UMYIIECTBEHHOTO Bpeaa. KoMmneHcaus MOpaibHOTO Bpe/la OCYIIECTBISIECTCS B
JEHE)KHOU opme.

3. Pasmep KoMITEHCAIIMM MOPAIBHOTO Bpeia ONPEACIIeTCS CYAOM B 3aBUCHMOCTH OT
XapakTepa MPUYMHEHHBIX MOTPEOUTEN0 (PU3NYECKUX UM HPABCTBEHHBIX CTPaJaHHi, a TakkKe
OT CTEMEHU BUHBI MPUYMHUTENS Bpeaa B ciydae, KOTJa ero BHHA SIBISCTCS OCHOBAHUEM IS
BO3MeleHus Bpeda. [Ipu ompeneneHin pa3Mepa KOMICHCAIMH MOPAJIbHOTO Bpela JIOKHBI
YYUTBIBATHCS TPEOOBAHUS Pa3yMHOCTH U CIIPABEJTUBOCTH.

4. Xapaktep MPUYMHEHHBIX MOTPEOUTENIO (PU3NYECKUX M HPABCTBEHHBIX CTpPaJaHUMN
OLICHUBACTCS CYIOM C y4eTOM (aKTHYECKUX OOCTOSITENBCTB, MPU KOTOPHIX OBbUT MPUYHHECH
MOpaJIbHBIN Bpel, U UHIUBUAYAIBHBIX OCOOCHHOCTEN MOTPEOUTEIIS.

Crarbs 19. HegeliCTBUTEJNBHOCTh YCJIOBHI 0r0OBOpPa, OrPAHUYHMBAIOIIUX NpPaBa
norpedouTeNst

1. YcrnoBus goroBopa, OTrpaHHYMBAIOIIME IIpaBa MOTPEOUTENss MO CPaBHEHHUIO C
MpaBaMH, YCTAHOBJICHHBIMU HACTOSIIUM 3aKOHOM M HHBIM 3aKOHOJATEIhCTBOM B 0OJACTH
3alIUTHI IPaB MOTPEeOUTENEH, CUNTAIOTCS HUYTOXKHBIMHU.

2. O0ycnoBnuBaTh npuoOpereHne ToBapa (paboThl, ycIyru) 0Os3aTeNbHBIM
npuoOpeTeHneM WHBIX TOBapoB (paboT, ycayr) 3ampemaercs. Y OBITKH, NPUYNHEHHBIE
NOTPEOUTENIO BCICACTBHE HAPYIICHUS €ro MpaBa Ha CBOOOAHBIM BBIOOp TOBapa (paboThl,
YCIIYTH), BO3MEIIAIOTCS MPOIABIIOM (MCIIOTHUTEIEM) B TIOJTHOM O00BEME.

3. IlponaBern; (MCHOJHHUTENb) HE BOpaBe O€3 COrjacHs MOTPEOUTENs MPerOCTaBIATh
JOTIOJTHUTENIbHBIE PaboThl  (ycayru), oOKaspiBaeMble 3a Tuiaty. [loTpebutens BIpaBe
0TKAa3aTbCs OT OIUIATHI TAaKMX PaboT (YCIIYT), a €CIM OHH YK€ OIUIaueHbl, — MOTpedoBaTh OT
npojiaBia (MCIOTHUTEINSI) BO3BpaTa YIJadYeHHOW CYMMBI.

I'JIABA 3
SAIIUTA ITPAB IIOTPEBUTEJIA ITPU PEAJIM3AIIUU EMY TOBAPA

Craresn  20. IIpaBa mnorpeOuTenst B ciaydae peaqu3allud eMy ToBapa
HEHAJIesKallero Kayecrpa

1. [Torpeburens, KOTOpOMY TPOAAH TOBAp HEHAMJEKAIIETO KAdyecTBa, €CIH €ro
HEJIOCTaTKH HE OBLJIM OTOBOPEHBI ITPOJIABIIOM, BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 3amMeHbBI HETOOPOKAYECTBEHHOTO TOBAapa TOBAPOM HAJIJICKAIIETO KauecTBa;

1.2. copa3zMepHOro yMEHbIIICHUS MOKYITHOM IIEHbI TOBApPA;

1.3. HE3aMeUIUTENBHOTO 0€3BO3ME3THOTO YCTPAHEHHSI HEOCTATKOB TOBAPA;

1.4. BO3MEIIEHHS PacX0/IOB MO YCTPAHEHHUIO HEIOCTATKOB TOBapa.

2. [lotpebutens BhpaBe NOTPEOOBATH 3aMEHBI TEXHUYECKU CIIOKHOIO TOBapa WU
JIOPOTOCTOSIIETO TOBapa B ciyyae OOHApY)KEHUS €ro CYIECTBEHHbBIX HET0CTaTKOB. [lepeueHb
TaKUX TEXHUYECKU CIIOKHBIX TOBapoB yTBepxknaaercs [IpaButenbctBoM PecrnyOnuku
benapycs.

B ciyuyae oOHapykeHHs HEIOCTAaTKOB TOBapa, CBOWCTBA KOTOPOTO HE IMO3BOJISIIOT
YCTPAaHUTh O3THU HENOCTATKH (MUIIEBBIE TPOAYKTHI, TOBAphl OBITOBOM XHUMHH U Jp.),
MOTpeOUTENh BIpPaBE MO CBOEMY BBIOOpY MOTPeOOBATh 3aMEHBI TAKOTO TOBapa TOBAPOM
HA/IJISXKAIIEro Ka4yecTBa IM0O0 COpa3MEPHOT0 YMEHBIIICHUS MTOKYITHOHN IICHBI.

3. BmecTo mpenbsiBieHUST YKa3aHHBIX B MyHKTaX |1 W 2 HACTOSIICH cTaThbu TpeOOBaHUI
NOTPEOUTENh BIPABE PACTOPTHYTH JOTOBOP PO3HUYHON KYIUTH-TIPOJAXH U TOTpPeOOBaTh
BO3BpaTa YIJIAYEHHOW 3a TOBAp JEHEKHOW CyMMBbI B COOTBETCTBHHM C MYHKTOM 4 ctaTbu 27
HacTosmero 3akona. [Ipu 3ToM moTpeOuTeNnh Mo TPpeOOBAHUIO M 32 CYET MPOJABIA JTOJDKEH



BO3BPATUTH MOJTYYEHHBIH TOBAp HEHaJyIeKalero kauecTna. [lorpedurens BipaBe BO3BPaTHTh
TaKoM ToBap 06€3 MOTPeOUTETHCKON Taphl (YITaKOBKH).

[Ipu BO3BpaTe MOTpeOUTENIO YIUIAYEHHOW 3a TOBAp JIEHEKHOW CyMMBI IpPOJaBel] HE
BIIPaBE YAEP)KHUBAaTh W3 HEE CyMMY, Ha KOTOPYIO IOHHU3WIACh CTOMMOCTb TOBapa MH3-3a
MIOJIHOTO WJIM YaCTMYHOI'O MCIOJIb30BAaHUS TOBapa, MOTEPU UM TOBAPHOTO BUIA WIH IPYTHX
IMOAOOHBIX OOCTOATEIBCTB.

4. TpeOboBaHUs, YKa3aHHble B IyHKTax 1-3 HacTosIed CTaTbu, NPEIbIBISIOTCS
noTpeOuTEeIEM IPOIABITY.

5. IloTpebutens BIpaBe NpeAbIBUTh TpeOOBaHUA, YKa3aHHbIe B moanyHkrax 1.1, 1.3 u
1.4 mynkra | HacTosimen cTaThbu, U3TOTOBUTENIO.

BMmecTo mpeabsiBiIeHHs YKa3aHHBIX B YacTH MEPBOM HACTOSIIETO ITyHKTa TpeOOBaHUI
noTpeOuTeNns BIpaBe MOTPeOOBaTh OT M3rOTOBUTENS BO3BpaTa yYIUIAYEHHOW 3a TOBap
JIEHE)KHON CyMMBI B COOTBETCTBUHU C IYHKTOM 4 craThu 27 HacTosiero 3akoHa. [Ipu stom
NoTpeOUTENs MO TPEOOBAHUIO M 3a CUET M3TOTOBMUTENS JOJDKEH BO3BPATUTh IOJIYYEHHBIN
TOBap HEHaJJIeXalero kadectBa. lloTpeOuTens BHpaBe BO3BpAaTUTh TaKoM ToBap 6e3
MOTPEOUTETHCKON Taphl (YITAKOBKH).

6. B ciydae JKOHOMHYECKOW  HECOCTOSTENbHOCTH (OaHKpOTCTBAa) TMPOJAABIA
(M3roTOBUTENS), NMPUOCTAHOBJICHUS WM IPEKPAIIEHUs €ro AEATeJbHOCTH, OTCYTCTBUS Y
NOTpPeOUTENS TOCTOBEPHBIX CBEJCHUN O MPOAABIE (M3TOTOBUTENE) JIMO0 MECTE HAXOXKICHHS
WIA MECTE JKUTEIbCTBA M3rOTOBUTENS 3a npenenamu PecnyOnmuku benapyck morpeduteins
BIIpaBE MpPEIbsIBUTH TpeOOBaHWs, yKasaHHble B moamyHktax 1.1, 1.3 m 1.4 mynkra 1
HACTOSIILEH CTaThH, OCTaBILUKY, IPEICTABUTEINIO.

[Ipy HEBBIMOJIHEHUH TOCTABIIUKOM, IIpPEICTaBUTEIEM TpeOOBaHUN MOTpeOuTeNs,
IPEIbBICHHBIX B COOTBETCTBUH C YAaCThIO IIEPBOM HACTOSIIETO MYHKTA, TOTPEOUTEINb BIIPABE
BO3BpPAaTUTh TOBAp HEHAIJIEKAIETO KaUueCTBA COOTBETCTBEHHO IOCTABIIUKY, ITPEACTABUTEIIO
U NIOTpeOOoBaTh BO3BpaTa yINIAYEHHOM 3a TOBAap JE€HEKHOM CyMMbI B COOTBETCTBHHM C IIYHKTOM
4 crateu 27 Hactosmero 3akoHa. [loTpeburens BmpaBe BO3BpaTHTh Tako ToBap 0e3
MOTPEOUTETHCKON Taphl (YITAKOBKH).

7. IloTpebutens BIpaBe NpeIbsiBUTH TpeOOBaHNE O HE3aAMEIITUTEIFHOM O€3BO3ME3THOM
YCTPAaHEHUM  HEIOCTaTKOB  TOBapa  PEMOHTHOM  OpraHu3alUM,  YIOJIHOMOYEHHOM
M3rOTOBUTENEM (IIPOJABLIOM, ITOCTaBIIMKOM, NPEACTABUTEIEM) HAa YCTPAHEHUE HEAOCTAaTKOB
TOBapa B TEYEHUE rapaHTHIHOIO CPOKa.

8. OTcyTcTBHE y MOTpeOUTENs JOKYMEHTA, MOATBEP)KIAIONIEro (GakT NMpHOOpETeHUs
TOBAapa, He SIBJIIETCSI OCHOBAaHUEM JJIsl OTKA3a B yJIOBJIETBOPEHUHU €r0 TpeOOBAHUI.

Jnsa  moarBepkaeHus  (akra npuoOpeTeHHsT ToBapa MOTYT  HCIOJIb30BATHCS
CBHUJICTEIIbCKUE TIOKA3aHUs, AJIEMEHTHI IMOTPEOUTENHCKOM Tapbl (YHAaKOBKH), Ha KOTOPBIX
UMEIOTCA OTMETKH, MOATBEPXKIAIOIIMEe, YTO HPHUOOpPETEHHE TOBapa OCYILECTBIAIOCh Yy
JAHHOTO MPOJIaBlIa, & TAK)KE JOKYMEHTHI U IpyrUe CPEeACTBA JOKa3bIBaHMs, YKa3bIBAIOIINE Ha
nproOpeTeHne ToBapa y JaHHOTO IIPO/AaBLA.

9. Ilponaser; (M3rOoTOBUTENb, IOCTABIIUK, MPEICTABUTENb) O0sA3aH NPUHATH TOBAP
HEHAJUIeXAIEero KauecTBa y MoTpeduTesis, a B cilydae HE00X0AUMOCTH — IIPOBECTH NPOBEPKY
KadectBa ToBapa. IlpomaBery (M3roToBUTENb, TIOCTABUIMK, IPEACTaBUTENb) 00s3aH
IpOMH()OPMUPOBATh NOTPEOUTENS O €ro MpaBe Ha y4acTUE B IIPOBEPKE KadyecTBa TOBapa, a
€CIIM Takas MpOBEpKa He MOXeT ObITh NMPOBEJCHA HE3aMEUIUTENILHO, — TAKXKE O MecTe U
BpPEMEHU NPOBEJCHUS TPOBEPKH KayecTBa TOBapA.

[Ipy BO3HUKHOBEHHH MEXAYy MOTpeOUTENEeM U TPONABLIOM (M3TOTOBUTEIIEM,
IOCTAaBIIMKOM, IPEJCTaBUTENIEM) CIIOPAa O HAJUYMU HEAOCTATKOB TOBapa M IPUYMHAX HUX
BO3HUKHOBEHUS TpOJaBel] (M3rOTOBUTENb, MOCTABIIUK, MPEACTABUTENb) 00S3aH IMPOBECTH
AKCTIEPTHU3Yy TOBApa 3a CBOW CYET B MOpsiake, ycraHOBIeHHOM [IpaBurensctBoM PecmyOmmku



Benapychk. O MecTe 1 BpeMEHU MPOBEACHHS SKCIIEPTU3BI TOTPEOUTENH T0JKEH OBITh U3BEILECH
B IMMUCbMEHHOM (popme.

CTouMOCTh 3KCIEPTU3bl OIJIAUYMBAETCS IMPOJABLIOM (M3rOTOBUTENIEM, NOCTABIIUKOM,
npezacraButeneM). Ecnu B pe3ynbraTe 3KCIEpPTH3bl TOBapa YCTAHOBJIEHO, YTO HEIOCTATKU
TOBapa OTCYTCTBYIOT WJIM BO3HUKIHM TOCJTE Nepeiadd ToBapa MNOTPEOUTENIO BCIEICTBHUE
HapyIICHUs KM YCTAHOBJICHHBIX IIPaBHJ MCIOJIb30BaHUSA, XPAHCHHs, TPAHCIIOPTHPOBKHU
TOBapa WIM ACUCTBUI TPEThUX JHUI[ JTUOO HENpPEoJOTUMON CHJIBI, MOTPeOUTENh 00s3aH
BO3MECTUTh MpPOJABIy (M3rOTOBUTENIO, IOCTABUIMKY, IPEICTABUTEII0) pAacXolsl Ha
IIPOBEJCHUE DJKCHEPTU3bl, a TaKXKe CBSI3aHHbIE C €€ IIPOBEIECHUEM pacxXxoAbl Ha
TPaHCIIOPTUPOBKY TOBapa.

[lorpeOutens BHpaBe NPUHATH YYacTHE B MPOBEPKE KadyecTBa U MPOBEACHUHU
JKCIIEPTU3bl TOBapa JIMYHO HJIM YEPE3 CBOErO IIPEICTAaBUTENS, OCIOPUTH 3aKIHOYCHUE
HKCIEPTH3bl TOBapa B CyJcOHOM MOPSAKE, a TaKKe MPOBECTU KCIEPTHU3Y TOBapa 3a CBOU
CYeT.

10. B cnyyae, korjga HeIOCTaTKU TOBapa OOHAPYXEHBI MOTPEOUTENIeM B rapaHTHIHBIHN
CpOK, IpojaBell (M3rOTOBUTEIb, IOCTABIIMK, MPEACTaBUTEIb) OTBEYAET 3a HEAOCTATKH
TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HHUKIM IIOCJE TIepeladyd ToBapa IMOTPEOUTEINIO
BCJICICTBAE HApyLICHWs WM YCTAHOBJICHHBIX IPAaBHJ  MCIOJIb30BaHUS, XPAaHCHHS,
TPaHCHOPTHPOBKH TOBapa WM AEHCTBUN TPETHUX JUI TMOO HEMPEOIOJIUMON CHIIBL.

B cnydae, korja rapaHTUHHBIA CPOK COCTABIISIET MEHEE ABYX JIET U HEIOCTATKU TOBapa
oOHapy>KeHbl TOTPEOUTENEM 110 UCTEUCHUU TapaHTUHHOTO CPOKa, HO B Mpeeiax JIBYX JIET CO
JIHS [Iepefiadyd ToBapa MOoTpeOuTeNto, npoaasel] (M3roTOBUTENb, TOCTABIINK, PEACTaBUTEND)
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM TOTPEOMTENbh MOKAXKET, YTO HEAOCTaTKH TOBapa
BO3HHUKJIM JIO €r0 NepeAay MOTPeOUTENI0 WM M0 MPUYMHAM, BOSHHUKIIUM J0 MOMEHTA €ro
neperadH.

[IpomaBery (M3roTOBUTENH, IOCTAaBIUMK, IPEICTABUTENb) OTBEYAET 3a HEIOCTATKH
TOBapa, Ha KOTOPBI HE YCTAHOBJIEH TapaHTHIHBIA CPOK, €CIM MOTPEOUTENh TOKAXKET, 4TO
HEOCTaTKM TOBapa BO3HUKIM JIO €ro Iepefadd IOTPEOUTEeNI0 WM IO MpHYUHAM,
BO3HUKILUM 10 MOMEHTA €T0 Mepeaayn.

11. Bo3Bpar KpymHOrabOapuTHBIX TOBAapOB WM TOBAapOB BECcOM Oojee TSATH
KMJIOTPAaMMOB ~ HEHAJUIEXKAIer0  KayecTBa MpOJaBLy (M3TOTOBUTENIO, IOCTABILHUKY,
IPEJCTaBUTEINI0), a TakkKe JOCTaBKa TaKUX TOBAapOB Ui PEMOHTA, COPa3MEPHOIro
YMEHBIICHHUS TOKYITHOM IIEHbI, 3aMEHBI M BO3BPAT UX MOTPEOUTEIIIO OCYIIECTBIISIOTCS CHIIAMH
U 3a CYeT MpoJaBla (M3rOTOBUTENS, IOCTABIIMKA, IPEACTaBUTENs). B ciayyae HeucnoaHeHus
JAHHOM 00sI3aHHOCTH, a TaK)Ke €CJIM MpojaBell (M3rOTOBUTEINb, IOCTABILUK, IPEACTaBUTEID)
HE WMEET CBOEr0 MeCTa HaxOXACHHs (MecTa JKUTENbCTBA) IHOO0 (QUIMATOB WK
IPEJCTaBUTEIILCTB, MHBIX OOOCOOJEHHBIX MOJPA3/ENeHUN B HACEJIEHHOM IIYHKTE,
SBIISIFOLIEMCS. MECTOM JKUTENIbCTBA TMOTPEOUTENsI, JOCTAaBKAa M BO3BpPAT YKa3aHHBIX TOBapOB
MOTYT OCYHIECTBIATbCS noTpedutenem. Ilpu 3Tom mpogasen; (M3roTOBUTENb, MOCTABIIMK,
IpEeJCTaBUTENb) 005f3aH BO3MECTUTH IOTPEOUTENI0 PACXObl, CBS3aHHbBIE C JIOCTaBKOW WU
BO3BPaTOM YKa3aHHBIX TOBApOB.

Crarps 21. Cpoxkm mnpeabsiBjieHHs NOTpedOuTe/JieM TpeOoBaHMii B OTHOLICHUH
HEe/I0CTATKOB TOBapa

1. IloTrpebutens BOpaBe NPEAbSIBUTH MPEIyCMOTpPEHHbIE cTaTheil 20 HacTOAIIETo
3akoHa TpeOOBaHUS MPOAABILY (M3TOTOBUTENO, OCTABIIMKY, IPEJCTABUTEI0) B OTHOLICHUN
HEJ0CTaTKOB TOBapa B TEUEHHE TI'ApAaHTHIHOIO CPOKa MM CpoKa IOJHOCTH ToBapa. Ecim
FapaHTUMHBIN CPOK YCTAHOBJIEH MPOJABIIOM B COOTBETCTBUM C YacCThIO BTOPOWM IMyHKTa 5
cratbu 13 Hacrosmero 3akoHa, TpeOOBaHMA B OTHOIIEHHUH HEIOCTAaTKOB TOBAapa,



O0OHapy>KEHHBIX B TEUCHHE YKAa3aHHOTO TapaHTHUIHOTO CPOKa, MPEABSBISAIOTCS MOTpeOUTEIeM
IIPOJIaBILy.

B oTHOmEHMM TOBapoB, Ha KOTOpbIE FapaHTUMHBIE CPOKH WM CPOKH TOJHOCTH HE
YCTaHOBJIEHBI JTMOO TapaHTHIHBIE CPOKU COCTABISIOT MEHEE JIBYX JIET, MOTPEOUTENb BIIpaBe
NpeIbIBUTh YKa3aHHBIC TPEOOBAHMs, €CIIM HEAOCTAaTKH OOHAPY>KEHBI B TEUEHUE IBYX JIET CO
JHS TIepe/jaud TaKuX TOBAapOB MOTPEOMUTENIO, a B OTHOIIEHUU HEABM)KMMOTO MMYIIECTBAa — B
TEUYEHHUE TpPeX JIET CO JHs €ro mepefadd MmoTpeOuTeNto, eciau Oosee UIUTENbHbIE CPOKH HE
YCTaHOBJICHBI 3aKOHOIATEILCTBOM U (MJIH) JJOTOBOPOM.

2. I'apanTHiiHbBII CPOK TOBapa UCUUCIISAETCS ¢ MOMEHTA Tepeiadn ToBapa MOTPEOUTEINIO,
€CIM HMHOE HE TMPEeIyCMOTPEHO MyHKTaMHM 3 W 4 HacTosmEeHd CTaTbh, HWHBIM
3aKOHOJATENbCTBOM WM JOroBOpoM. Eciaum MoOMEHT mnepenaud ToBapa YCTaHOBUTH
HEBO3MOJKHO, 3TOT CPOK MCUHCISAETCA CO JHS M3rOTOBIEHHA ToBapa. Ecim B gare
M3TOTOBJIEHHSI TOBAapa yKa3aHbl TOJIBKO MECSL U I'OJ] WM 0]l U3TOTOBJIEHUS TOBapa, THEM €0
M3TOTOBJIEHHS CYMTAETCS COOTBETCTBEHHO MOCIIEIHNUN J€Hb MECALA WU TOJa.

3. JInst ce30HHBIX TOBapoOB (OJEKIbI, MEXOBBIX H3JENUN M JAp.) rapaHTHHHBIE CPOKH
HCUYUCISIIOTCA C MOMEHTa HACTYIUIEHUSI COOTBETCTBYIOLIEro ce30Ha: c¢ | ampems — s
TOBApOB BECCHHE-JIETHETO aCCOPTHMEHTa W C 1 OKTAOps — ANl TOBAapOB OCCHHE-3UMHETO
accoptumenTa. 1yis 00yBH CE30HHOTO Ha3HAYEHUS TapaHTHITHbIE CPOKH HOCKHU HCUUCIISIFOTCS:
Ui 3UMHel — ¢ 15 HosIOpsI, BeCeHHEW U OCEHHEW — COOTBETCTBEHHO ¢ 1 MapTa u 15 ceHTs6ps,
netHe — ¢ 1 mada. [IpaBuna HCUMCIEHUS TAPAHTHUIHBIX CPOKOB [JII CE30HHBIX TOBAPOB,
UMCIOIIMX HHYIO CE30HHYIO KJIACCU(UKAINIO, YCTAaHABJIMBAIOTCS 3aKOHOJATEIbCTBOM.
TeueHne rapaHTHIHOIO CpOKa MPEPHIBACTCA C HACTYIUIEHUEM JIpyroro ce3oHa. Ecim B
CE30HHOM TOBape B XOJI€ €ro HMCIOJb30BAaHUS OOHApY)KEHbl HEJOCTATKU O HACTYIUICHHUS
COOTBETCTBYIOIIETO CE30HA, FAPAHTUIHBIA CPOK UCUUCISAETCS CO JHS Hadajaa UCIOJIb30BAHUS
TaKOT'0 TOBapa, 3asABICHHOTO MOTPEOUTEIEM.

4.1lpn peanuzanuu MOTPEOUTENIO TOBApOB MO oOOpas3laMm, OMHCAHHUSIM TOBapOB,
coJepKalIMMcs B KaTajorax, NpOCIEKTaX, peKiaMe, OyKJIeTax MM MPEICTaBICHHBIM B
doTtorpadusax WM HHBIX WHOOPMAIMOHHBIX HMCTOYHMKAX, B TOM YHCIE B TJIOOAIHHOU
KOMIBIOTEPHON ceTu HMHTepHeT, ¢ HOCTaBKOW TOBApOB C MCIIOJIb30BAaHUEM IOCBUIOK,
OaHzieposieil U MHBIX MOYTOBBIX OTIPABJICHMI, a TaK)Ke B Cllydae, €ClIi MOMEHT 3aKJII0OUeHUs
JIOTOBOpa M MOMEHT Iepellaud TOBapa MOTPEOUTENI0 HE COBMAJAIOT, TapaHTUHHBIA CPOK
UCUMCIISIETCSl €O JHS JOCTaBKM TOBapa NOTpeOUTENt0, a KOorja ToBap HYyXAaeTrci B
CHEeLMATbHOM yCTaHOBKE (MOAKIIOYEHHWH) WM COOpKe,— CO JHSA €ro YCTaHOBKHU
(moxkiroueHus) uim cOopku. Ecimu moTpeOuTens JIMIeH BO3MOKHOCTH HCIOJIB30BaTh TOBAP
o oOCTOSITENHLCTBAM, 3aBUCSIIMM OT MpOJaBla (KOrJa TOBap HYXKJAaeTcs B CIeHUaTbHON
yCTaHOBKE (ITOJKIIOYEHNH) WMIM COOpKEe, KOTOphle 00s3aHbI OCYIIECTBUTH MPOJABEL] HIIU
VIIOJHOMOYEHHAass UM B COOTBETCTBUM C JOTOBOPOM OpraHu3anus (MHIUBUIyaTbHBIN
IpeANpUHIMATEND), TH00 B HEM MMEIOTCS HEIOCTATKH, JIMOO OH HE MOKET MCIOJb30BaThCs
noTpedUTeNeM MO MHBIM IPUYMHAM), TApAaHTUHHBIA CPOK HE HCUUCISETCS A0 yCTpaHEHHS
IPO/AaBLOM TaKUX OOCTOSATENbCTB. ECiaM JeHb JOCTaBKH, YCTAHOBKU (IIOJAKIIOYECHHUS) WIH
cOOpKHM TOBapa, yCTpaHEHHs 3aBUCAIIUX OT MPOaBIa OOCTOATEILCTB, BCIEICTBUE KOTOPBIX
NOTpPeOUTENh HE MOXKET UCIOJIB30BATh TOBAP M0 HA3HAYCHUIO, ONPEICIIUTh HEBO3MOXKHO, 3TOT
CPOK MCUMCIIETCS CO AHS 3aKJIF0YEHUS JOTOBOPA.

5. l'apaHTHiiHBIE CPOKM MOTYT YCTAHABIMBATHCA HA KOMIUICKTYIOIIME H3JIEIUS U
COCTaBHbIE YaCTU OCHOBHOI'O M3JenMs. ['apaHTHilHbIE CPOKM HA KOMIUIEKTYIOLIUE U3JETUs U
COCTaBHBIE YaCTH OCHOBHOT'O M3JIEJIMSI UCUUCISIOTCS B TOM )K€ MOPSAKE, YTO U TapaHTUMHBIN
CPOK Ha OCHOBHOE U3JIETIHE.

Ecin MHOE HE IpPeayCMOTPEHO JIOrOBOPOM, I'ApAaHTUIHBIE CPOKM HAa KOMIUIEKTYIOLIEE
U3JleMe U COCTAaBHYIO YacThb OCHOBHOIO H3JEIHS (32 HCKIIOYEHHEM KOMIUIEKTYIOLIETro
U3JIENHsl U COCTAaBHOM 4YacTH OCHOBHOI'O M3ZENHs, MOJUIEkKAIIMX MEPUOINYECKON 3aMEHE)



CUMTAIOTCS YCTAHOBJIEHHBIMH TOW K€ NPOJOJIKUTEIBHOCTH, YTO M TapaHTUHHBIA CPOK Ha
OCHOBHOE M3JIeIHUE.

B cnyuae, korja Ha KOMIUIEKTYIOLIEE M3JEJINE, COCTABHYIO 4acThb OCHOBHOI'O M3JEIUs
(32 MCKJIIOUEHHEM KOMIUIEKTYIOIIET0 H3JETUs M COCTaBHOW 4YacTH OCHOBHOTO W3JENus,
NOJIEKALIUX IEePUOJUYECKON 3aMEHE) B JIOTOBOPE YCTAHOBIIEHBI TapaHTUMHBIE CPOKHU
MEHBIIIEH MPOIOJKUTEILHOCTH, YeM Ha OCHOBHOE U3/eue, MOTPEOUTENb BIIpaBe NPeIbsBUTh
TpeOOBaHUs, CBS3aHHbIE C HEIOCTATKAaMH KOMIUIEKTYIOILETO H3/EIHsI, COCTaBHOW YacTH
OCHOBHOTO H3[IENUsl, IPH UX OOHAPY>KEHUU B TEUEHHE TapaHTUWHOIO CpPOKa Ha OCHOBHOE
U3JIENNE, ECIIM NHOE HE IPETYCMOTPEHO 10TOBOPOM.

Ecin Ha KOMIUIEKTyioIlee WH37eNiie, COCTaBHYI0 4YacTb OCHOBHOTO  H3JEHs
YCTAQHOBJICHBI TapaHTUHHBIE CPOKH OOJIBIICH MPOJOKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK
HAa OCHOBHOE WH3JelHe, NOTpeOUTENh BIOpPaBE IMPEIbSBUTH TPEeOOBaHMS, CBSI3aHHBIE C
HEJ0CTaTKaMU TOBapa, €CIM HENOCTaTKH KOMIUIEKTYIOLIErO H3JEIHs, COCTAaBHOM 4acTu
OCHOBHOTO H3JIeHsI OOHApYKEHbI B T€UCHHE T'apaHTHHHBIX CPOKOB HAa HUX, HE3ABUCUMO OT
MCTEUEHUs TAPAaHTUITHOIO CPOKA HA OCHOBHOE U3JIEIHE.

6. B cnyuae oOHapyXeHHUs! TPOU3BOJCTBEHHBIX, PEUENTYPHBIX U UHBIX HEJIOCTAaTKOB, HE
CBSI3aHHBIX C W3HOCOM, CTapeHHEM U JPYIMMH (U3NYECKUMHU IIpOILIECCAaMHU B TOBape, IO
UCTEUEHUH JIBYX JIET CO JHS Mepeaayu ToBapa MOTPEOUTENI0, a B OTHOIICHUH HEIBHKUMOTO
UMYIIIECTBA — TPEX JIET CO JHA €ro Mnepenadyd NoTpeOUTeNo, eciu Oosee AIUTEIbHbIE CPOKH
HE YCTaHOBJIEHBI 3aKOHOAATEILCTBOM U (WUJIM) JOTOBOPOM, OTPEOUTENh BIPaBE MPEIbSIBUTH
U3TOTOBUTENIO TpeOOBaHUs, NpeaycMoTpeHHble moanyHktamu 1.1, 1.3 u 1.4 nynkra 1 u
4acThl0 BTOpPOHM myHKTa 5 crarbu 20 HacTosimiero 3akoHa, €CJIM JIOKaXET, YTO HEIOCTATKU
BO3HHUKJIA J0 PEIM3alud TOBapa MOTPEOMTENI0 MM IO MPUYMHAM, BOZHHKIIAM JIO 3TOTO
MOMEHTa. YKa3aHHbIE TpeOOBaHMSI MOTYT OBITh MPEABSABICHBI, €CIIM HEIOCTATKH B TOBape
oOHapy>KeHBI B IMpeJieax yCTAaHOBJICHHOTO Ha TOBAap CPOKa CIY)KOBbl MM B TEUEHHUE IECATH
JIET CO JHS peau3aliy NoTpeOUTeN0 ToBapa, €ciii CPOK CIyKObI HE yCTaHOBJEH. B ciydae
HYKOHOMHUYECKOW HECOCTOSTENBHOCTH (OaHKPOTCTBA) M3TOTOBUTENS, MPHUOCTAHOBICHUS WIH
MPEKpPALIECHUS] €ro JAEATeIbHOCTH, OTCYTCTBHUSL Y MOTPEOUTENs AOCTOBEPHBIX CBEACHUU 00
U3rOTOBUTENE JHUOO O MECTe HAXOXKICHHS WM MECTE JKUTEIbCTBA HM3TOTOBUTENSA 3a
npeaenamu  PecmyOnumku  bemapych moTpeOuTens BOpaBe MPEaBSBUTH TpPeOOBaHUS,
npeaycMoTperHsie noanynkramu 1.1, 1.3 u 1.4 nynkra 1 crateu 20 Hacrosimero 3akoHa,
TaKk)Ke MOCTABIIUKY, IIPEJICTABUTENIO B Mpe/ieiaxX YCTAaHOBJICHHOIO HAa TOBAp CPOKa CIY>KObI
WIN B TEYEHHUE JIECATH JIET CO JIHS pealln3allii MOTPEOUTEII0 TOBapa, €ClId CPOK CIIY:KOBI HE
ycraHoBjeH. [Ipy HEBBINMOJHEHUHU MOCTABIIMKOM, MPEICTaBUTENEM YyKa3aHHBIX TpeOOBaHUMN
noTpeOUTEeNns BIpPaBe BO3BPATUTh TOBAp HEHAJJIEKAIIET0 KayecTBa COOTBETCTBEHHO
NOCTAaBIIMKY, MPEICTABUTENIO W MOTPeOOBaTh BO3BpaTa YIIAUCHHOM 3a TOBAap JIEHEKHOM
CYMMBI B COOTBETCTBUU C ITYHKTOM 4 ctarhu 27 Hacrtosmiero 3akoHa. [lorpebutens Bmpase
BO3BPATUTH TaKOH ToBap 6e3 MoTpeOnTENCKOM Taphl (YIIaKOBKH).

7. Cpok cimykObl M CPOK TOJHOCTH TOBapa HCUUCISIOTCS C MOMEHTAa H3TOTOBJICHHS
ToBapa. Eciim MOMEHT M3rOTOBJIEHHS U MOMEHT I'OTOBHOCTH TOBapa K HCIIOJIb30BAHMIO HE
COBMAJIAIOT, CPOK CIY>KOBI U CPOK TOAHOCTH €r0 UCUUCIISIFOTCSI C MOMEHTA TOTOBHOCTH TOBapa
K UCIIOJIb30BAHUIO, O YEM JIOJIKEH OBITh MPOUH(OPMHUPOBAH MOTPEOUTEN.

Crarbsn 22. be3dBo3Me3qHOe YyCTpaHeHHMe HeEJIOCTATKOB TOBapa MPOJAaBLUOM
(M3roroBuTesieM, MNOCTABUIMKOM, TMpeICTABUTE]EM, PEMOHTHOM
opraHusaunueit)

1. HenmocraTku, oOHapy>KeHHBbIE B TOBape, IOJDKHBI OBITh YCTPAaHEHBI MPOAABLIOM
(M3roTOBHUTENIEM, ITOCTABIIMKOM, MPEICTABUTEIIEM, PEMOHTHOM OpraHU3aIueii) 6€3B03Me3THO
U HE3aMCIJIUTECIIBbHO. B cjydac, €CIU YCTPpaHUTb HCAOCTATKH HC3aMCIJIMTCIBHO HC
NPEJICTaBISIETCST BO3MOXHBIM, MAaKCUMAIIBHBI CPOK MX YCTPAaHEHHS HE MOXKET IPEBBIIIATH



YEeTBHIPHAIATH JTHEH CO MHSA TPEIbSIBICHHS MOTpeduTeneM TpeboBaHUs 00 YCTpaHEHUU
HEJ0CTaTKOB TOBapa.

2.B cnyuae 0€3BO3ME3IHOTO YCTPAaHEHHUS HEIOCTAaTKOB B TOBape JUIUTEIBHOTO
MOJIb30BAaHUS MOTPEOUTENh BIpPaBe MPEIbIBUTH U3TOTOBUTEINO WM MPOJABIy TpeOOBaHUE O
MPEIOCTaBICHUU TMOTPEOUTENNI0 Ha TEepUOJ pPEMOHTa OE3BO3ME3HO BO BPEMEHHOE
MO0JIb30BaHNE aHAJIOTMYHOTO TOBapa. M3roToBUTeNs WM MpPOjAaBel] 00s3aHbl YAOBIECTBOPUTH
TpeOOBaHUE TMOTPEOUTENsT B TPEXIHEBHBIM CPOK CO JHS €ro MPEIbSABICHHS, a TaKke
o0ecneunTh J0CTaBKy MOTPEOUTENI0 TaKOro ToBapa 3a cBoil cuer. [lopsinok npenocraBieHus
TaKMX TOBApPOB, a TaKXe€ IE€PeueHb TOBAPOB JUIMTEIBHOIO IOJIb30BAaHUSA, Ha KOTOpPbIE
yKa3aHHOe TpeOoBaHUME HE paCIpoCTpaHseTrcsd, YycTaHaBiuBaroTcs [IpaBuUTENbCTBOM
Pecriybnuku benapych.

TpeGoBanusi HaCTOSIIIErO MYHKTAa HE PACIPOCTPAHAIOTCS Ha Cllyyau, KOrja MpoJaBLOM
(M3roToBUTENEM) SIBISETCA (DU3UYECKOE JIMIIO, OCYIISCTBISIONICE pean3alii0 TOBAPOB B
paMKax peMecJIeHHOW JesITeNbHOCTH WM pPa30BYI0 pealu3allii0 TOBApOB Ha pPBIHKE
(mpou3BoOASIIEE TOBAPHI).

3. B cirygae 6€3BO3ME3THOTO YCTpaHEHHUs HEIOCTATKOB TOBapa rapaHTHUHHBIN CPOK Ha
HEro MpOoJUIeBAETCsl HAa MEPHUO/JI, B TEUCHHE KOTOPOIr0 TOBAp HE HCIIOJB30BAJICS. Y Ka3aHHbBIN
NEepUOJ HCUUCISIETCS CO AHS MPEeIbsBICHUS MOTpeduTeneM TpeOoBaHHUS O 0€3BO3ME3THOM
YCTpaHEHUH HEJO0CTATKOB TOBApa A0 JHS BbIAAYU €T0 M0 OKOHYaHUU PEMOHTA.

4.1Ipu 06e3B0O3ME3THOM YCTpPAaHEHHUH HEJAOCTAaTKOB TOBapa IIOCPEACTBOM 3aMEHBI
KOMIUICKTYIOIIET0 M3JENHUsl WJIA COCTaBHOM YacTH OCHOBHOTO U3JENUs, Ha KOTOpbIE
YCTaHOBJIEHBl T'apaHTHIHbIE CPOKH, HA HOBBIE KOMIUIEKTYIOIEE M3JENUEe MM COCTAaBHYIO
4YaCTh  OCHOBHOTO  M3JIEJUSl  YCTAHABJIMBAIOTCS ~ TapaHTUHWHBIE CPOKM  TOH  Ke
IPOJOKUTEILHOCTH, YTO M Ha 3aMEHEHHbIC, KOTOpPHIE HCYMCIAIOTCA CO JAHS BbLIAYU
MOTPEOUTEIIO ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarps 23. 3aMeHa ToOBapa HeHa/LJIe:Kallero Kauyecrsa

1.B cnyyae oOHapyXeHHs NOTpeOHTENeM HEIOCTaTKOB TOBapa M NPEIbSIBICHHS
TpeOOBaHUS O 3aMEHE TaKOTo TOBapa Mpojasel] (M3roTOBUTENb, OCTABIIMUK, MTPEICTABUTEIND )
00s513aH 3aMEHUTH TaKOW TOBAp HE3aMEIJIHUTEIbHO, a MPU HEOOXOTUMOCTH JOTOIHUTEIBHOM
IPOBEPKM KauecTBa TaKOro ToBapa MPOAABIOM  (M3TOTOBUTENEM, IOCTABIIUKOM,
HpGI[CTaBI/ITe.HGM)— 3aMCHHUTb €TI0 B TCUHCHUC YCTLIPpHAAUATH I[Heﬁ CO OHA MPCABABICHHUA
yYKa3aHHOTO TpeOOBaHMUS.

I[Ipu otcyrctBUM y mTpojaaBua (M3TOTOBUTENS, IMOCTABIIMKA, MPEACTABUTENs)
HEO0OXOIUMOTO JIJIsl 3aMEHbI TOBapa Ha JIEHb NMPEAbIBICHUS MOTpeOUTeNeM TpeOOBaHUS O €ro
3aMeHe TMpojiaBel] (M3rOTOBUTENb, MOCTAaBUIMK, MPEICTaBUTENb) TOJIKEH 3aMEHUTh TaKOH
TOBAPp B TCUYCHHUC MCCiAla CO OHA MNPCAbABICHUSA YKA3aHHOI'O Tpe6OBaHI/I$I. B cjydac
OTCYTCTBHSI Yy TMpojaBla (M3rOTOBUTEINS, MOCTaBIIMKA, MPEACTaBUTENS) TOBapa JAaHHOMN
MoJenu (Mapku, TUIa, apTUKyJla ¥ JIp.) MO HE 3aBHCALIMM OT HEro NPUYMHAM B TEUCHHE
Mecsiia co JHS TpeabsBICHUS TpeOoBaHUS NOTpeduTeseM MnpojaaBel (M3rOTOBUTEIND,
MOCTAaBIIUK, IPEJICTABUTENH) 00s513aH MPEIOCTABUTh €My aHAJOTHYHBIN TOBAap APYTrod MOaeTn
(Mapkwu, THMA, apTUKYJIA U JIP.) C COTJIACUS TIOTPEOUTEIIS.

2. IloTpebutens BOpaBe NPEABSBUTH MPOJABIY WIM H3TOTOBHTENIO TpeOOBAaHUE O
IPEOCTaBICHUU TMOTPEOUTENI0 Ha TMEpPUOJ 3aMEHbl 0e3BO3ME3IHO BO BPEMEHHOE
IMMOJIb30BAHUC aHAJIOTMYHOI'O TOBApa. Hpo;[aBeu NI U3TrOTOBUTCIIb 06}1321HBI YAOBJICTBOPHUTH
TpeOoBaHUE MOTPeOUTENsE B TPEXIHEBHBIM CPOK €O JHS €ro MNpEeIbsABICHHS, a TaKke
o0ecnevnTh JOCTaBKy MOTPEOUTEIIO TAKOTO TOBapa 3a CBOU CHET.

[Topsimok mpemocTaBieHUs] TaKUX TOBAPOB, a TaKXKe MEPEYEHb TOBAPOB IJIUTEIHHOTO
MOJIb30BaHMUs, HA KOTOPBIC YKa3aHHOE TPeOOBAHHME HE PACIPOCTPAHSETCS, YCTAHABIHBAIOTCS
[IpaButenscTBOM PecryOmmku benapych.



TpeboBaHMs HACTOSAIIETO MYHKTA HE PAaCIpPOCTPAHAIOTCS HA CIyyaH, KOTJa MpOAaBLIOM
(M3roTOBUTENIEM) SIBIACTCS (PU3MUECKOE JIMIIO, OCYIICCTBIIIONIEE pEaM3allii0 TOBApOB B
paMKax pEMECIEHHOW JAEATENbHOCTH WM Pa30BYI0 pealu3allii0 TOBAapOB Ha pPHIHKE
(mpou3BosIIIEee TOBAPHI).

3. ToBap HeHajuIeXKalIero KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIA, TO €CTh Ha
TOBap, HE OBIBIINI B YIIOTPEOJICHHH.

4. 1lpn 3aMmeHe ToBapa TapaHTHMHBIA CPOK HCUUCISETCS 3aHOBO CO JHS IEpeaayvu
TOBapa MOTPEOUTEIIO.

Crartpsa 24. IIpaBa norpe0uTe/isi NIpH HaApYLICHHH NPOAABLOM CPOKOB Nepexadu
NpeABAPUTEIBHO OIVIAYEHHOI0 TOBapa

1. [loroBop, mpeaycMaTpUBAIONIM OOS3aHHOCTh TMOTPEOUTENS IMPEIBAPUTEIHLHO
OIIaTUTh TOBAp, JOJIKEH COIEPKATh YCIOBUE O CPOKE Mepeiadu ToBapa MoTpeOUTENIO.

2.B cnywae, ecnu mpojaBel, MONYYMBIIMHA CyMMY IHpPEIBAapUTEIbHOM OIUIAThHI, HE
UCIIONTHSAET 0053aHHOCTU IO Mepegadye ToBapa MOTPEOUTENI0 B YCTAaHOBJICHHBIH JOTOBOPOM
CpPOK, OTPEOUTENb IO CBOEMY BBIOOPY BIIpaBe MOTPeOOBATh:

2.1. mepenayu OIMJIa4E€HHOrO TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

2.2. BO3BparTa CyMMBbI IIPEBAPUTEIBLHON OIUIATHI 3a TOBAP, HE NEpEJaHHbIN IPOAABIIOM.

3. [Torpebutens Taxke BHOpaBe MOTPeOOBATH IMOJHOTO BO3MEIICHUS YOBITKOB,
IPUYMHEHHBIX €My BCJEICTBUE HAPYIIEHUS YCTAaHOBJIEHHOIO JOTOBOPOM CpOKa Iepenayu
MpeBapUTENLHO OIUIAY€HHOTO TOBapa.

4. B cnyyae HapyIlIeHHs YCTAaHOBJIEHHOTO IOTOBOPOM CpOKa Mepeaadn MpeaBapuTEIbHO
OIJIAYEHHOT'0 TOBapa MpoJaBel] 00s3aH BBILIATUTH IMOTPEOUTENI0 IMPOLEHTH Ha CyMMY
IpeBapUTENbHON OIJIaThl B pa3Mepe CTaBKM peduHaHcupoBaHus HarumonaneHoro OaHka
PecnyOnuku benapych, ycTaHOBJIEHHON Ha JE€Hb BBIIUIATHI IMPOLIEHTOB JUOO Ha J€Hb
BBIHECCHHS CYAEOHOTO pELICHHUs, €CIU TpeOoBaHME O BBIIJIATE MPOIEHTOB HE OBLIO
YIOBJIETBOPEHO I0OPOBOJIHHO.

[IpoueHTHl BBIIIAUMBAIOTCA €O JHA, KOIZJa IO JIOTOBOpY IlepeAada ToBapa
MOTPEOUTENI0 OJDKHA Obla OBITH OCYIECTBIIEHA, A0 JTHS TEpeaadd ToBapa MOTPEOUTEIIO
WIA 10 JHSA BO3BpaTa MOTPEOHUTENIO CYMMBI INPEABAPUTEIBHON OIUIAThI 3a TOBap, €CIIU
JIOTOBOPOM JUIsl HAYMCIICHHUS MTPOLIEHTOB HE YCTaHOBJIEH 0o0Jiee KOPOTKUHN CPOK.

5. TpeGoBanus MOTpeOUTENSI O BO3BpATE CYMMBI IPEABAPUTEIHHOM OIUIATHI 32 TOBAp U
MOJIHOM BO3MEUICHUH YOBITKOB IMOAJIEKAT YJOBJIETBOPEHUIO MPOJABIOM HE3aMeIJIUTENbHO.
B ciyuae, ecnu ynoBIETBOPUTH TpeOOBaHHS MOTPeOUTENsE HE3aMEUIUTENILHO HE
MPEJICTaBISIETC BO3MOXKHBIM, MaKCHUMAaJbHBIA CpPOK JJsi YAOBJIETBOPEHUS TpeOOBaHUM
NOTPEOUTENST HE MOJKET MPEBBIIIATh CEMU AHEH CO JHS MPEAbABICHUS COOTBETCTBYIOLIETO
TpeGoBaHUSI.

6. TpeboBanust MOTpeOUTENS, YCTAHOBIEHHBIE TyHKTaMU 2 W 3 HACTOSIICH CTaThu, HE
NOJJIEXKAT YAOBIETBOPEHUIO, €CIM IPOAABEL] JOKAKET, YTO HApYyLIEHHE CPOKOB IEepeaayvu
NOTPEOUTENIO MPEIBAPUTEIHHO OIIAYEHHOI'O TOBapa MPOU30LLIO 110 BUHE MOTPEOUTENS HIIN
BCJICJICTBHE JACUCTBUI TPEThUX JIHUIL TUOO HEMPEOIOTMMOMN CHUJIBL.

Crarbs 25. Cpoku yHo0BJIETBOpPeHHsI OTAeJbHBLIX TPeOOBaHWI MOTpeOMTE/IsI B
cjy4yae NpuoOpeTeHUusi MM TOBAPAa HEHA/LJIe/KAIero KayecTsa

1. TpeboBanuss MOTPEOUTENSI O COPa3MEPHOM YMEHBIIEHWM IOKYITHOH IIEHBI TOBapa
HEHAJJIEXKAILET0 KadyecTBa, BO3MEILIEHHWU PACXOJIOB Ha YCTPAHEHHE HEJOCTAaTKOB TOBapa
NOTPEOUTENEM WIN TPETbUM JIMIIOM, PACTOP>KEHUH J0TOBOPa PO3ZHUYHOM KYITU-TIPOJAXU U
(uM) BO3BpaTe YIUIAaYEHHOW 3a TOBap HEHAIEKAIIEro KadyecTBAa JICHE)KHOW CYMMBI
MOJJIeKAT YJOBJIETBOPEHUIO MPOJABLOM (M3TOTOBUTENEM, MOCTABUIMKOM, MPEICTABUTEIIEM)



He3aMeJUIMTeNbHO. B cioywae, ecnu  yJIOBIETBOPUTH  TpeOOBaHUS  MOTpeOUTENs
HE3aMEIUTUTEIFHO HE  MPEICTAaBISETCS  BO3MOXKHBIM, MaKCUMAIbHBIA  CPOK  JUIA
YIOBJICTBOPEHUST TpeOOBaHUI MOTpeOUTENsT HE MOXKET TMPEBBINIATh CEMH THEH CO JHA
NPEIbSBICHHUS] COOTBETCTBYIOIIETO TpeOOBaHMS, a TMPH HEOOXOJAWMOCTH TIPOBEICHHUS
9KCHCPTU3BI — YCThIpHAAIATU ,Z[Heﬁ.

2. TpeGoBanust MOTPEOUTENST O BOSMEIICHHH YOBITKOB, MPHYMHEHHBIX €My B CBSI3H C
HEJOCTaTKaMU TOBapa W (MJIM) PACTOPKEHUEM JOTOBOpA POSHUYHOHN KYIUIH-TPOJIAXKH JTHOO
BO3BpPAaTOM TOBapa HEHAUICKAIETO KadecTBa MPOAABIY (M3TOTOBUTENIO, IOCTABIIUKY,
HpeI[CTaBI/ITe.HIO), noJIC)KaT yAOBJICTBOPCHUIO MPOAABIOM (I/I3I‘OTOBI/IT€J'IGM, IIOCTAaBIIHKOM,
MIPEACTaBUTENIEM) HE3aMEITUTENBHO JIMOO0, €CIM yIOBIECTBOPUTH TPEOOBAaHMS TMOTpEeOUTES
HC3aMCIJIUTCIIbBHO HE MNPCACTABIACTCSA BO3MOXHBIM, — B TCUCHUC CCMU ,Z[Heﬁ CO [OHA
MOATBEPKICHUS IMOTPEOUTEIeM pa3Mepa YOBITKOB.

Crarbst  26. OTBeTCTBEHHOCTh MPOAABHA (M3rOTOBHUTENsl, MNOCTABIINKA,
NPEeJACTABUTEIAA, PEMOHTHOIl  OpPraHuW3anMu) 3a  MPOCPOUYKY
BBINOJIHEHHSI TPeOOBaHMI NMOTpedUTe sl B CiIy4yae NPUOOpPeTeHUsI UM
TOBapa HeHa/lJIesKallero KayecTsa

1. 3a HapyleHue CpoKOB, MPEAYCMOTPEHHBIX IYHKTOM | M 4acThi0 NEpBOM NMyHKTa 2
CTaThM 22, MyHKTOM | M 4acThIO MEpBOM MYyHKTA 2 CTaThH 23, MYHKTOM 5 cTaThu 24, cTaThel
25 macrosimero 3akoHa, a TakXKe 3a HEBBIMOJHEHHUE (33aJCpXKKY BBITIOJIHEHHUs) TpeOOBaHUS
MOTpeOUTENsT O MPEAOCTABICHUH €My Ha TMEepPHOoJ] PEMOHTa (3aMEHBbI) aHAJOTHYHOTO TOBapa
npojaaBel]  (M3rOTOBUTENb, TMOCTAaBIIMK, IPEACTaBUTENb, PEMOHTHAs OpraHM3alus),
JOMYCTUBIIMM TaKue HapyIIEHUs, yIIAYMBAeT MOTPEOUTENIO 3a KaXKIbl J€Hb MPOCPOUKU
HEYCTOMKY B pa3Mepe OAHOIO MIPOLIEHTA LIEHbI TOBapa.

Ilena ToBapa ompenenseTcs MCXOHAs M3 LEHbl TOBapa aHAJOTWUYHOW Mozenu (Mapkw,
TUNA, apTHKYJla W Jp.), CYIIECTBYIOIIEH Ha MOMEHT BBIIIATHI HEYCTOMKH MPOAABLIOM
(M3roTOBHTENEM, TOCTABIIUKOM, IIPEICTABUTEIEM, PEMOHTHOM OpraHu3alueil) Ui Ha JeHb
BBIHECCHHSI Cy/IeOHOTO pelIeHHs, ecii TpeOoBaHWE HE ObUIO YJOBIETBOPEHO AOOPOBOJIBHO.
Ecniu Ha geHp peanuzanuu NOTPeOUTENIO0 ToBapa €ro IieHa ObUla BBIIIE, YeM IeHa
aQHAJIOTUYHOTO TOBapa Ha MOMEHT BBIIUIATHl HEYCTOWKH WIJIM HA JIEHb BBIHECEHUs CYIeOHOTO
pelIeHus, pa3Mep HEYCTOMKH ONpPEeNseTcs NCXO0 U3 LIEHbl TOBapa Ha JCHb €r0 pealln3aluu
HOTPEOUTEITIO.

2. B ciydyae HEBBITIOJIHEHHUS TPEOOBAaHHMI TOTPEOUTENS] B CPOKH, MPEIYCMOTPECHHBIC
IYHKTOM | M 4acTblo NEPBOM NMYHKTA 2 CTaTbU 22, MYHKTOM | M 4acThIO MEpPBOMl IyHKTa 2
cTaThu 23, MyHKTOM 5 cTaThu 24, cTaThed 25 HACTOAIIETO 3aKOHA, TOTPEOUTENH BIIpaBe 10
CBOEMY BBIOOpPY TPEABSIBUTH WHBIC TPEOOBAaHMS, MPEAYCMOTPECHHBIC MyHKTamu 1-3, 5-7
crathu 20 HacTosUIEro 3aKOoHa.

Crarbs 27. Pacuernl ¢ morpeduTesieM B cJiydae NpPUOOpeTeHHS UM TOBapa
HEHA/JIeKAIero KauecTBa

l.Ilpu 3ameHe TOBapa HEHAMJIECKAILETO KadyecTBA HAa TOBAP AHAJIOTMYHON MOIEIH
(Mapku, THNA, apTHKYJa U JIp.) IepepacueT IeHbl TOBapa HEe MPOU3BOIUTCA.

2. IIpu 3ameHe TOBapa HEHAJICKAILETO KayecTBa HAa TaKOW K€ TOBAp IPYrol MOAEIH
(Mapku, THIa, apTUKYyJIa ¥ Jp.) B clIydae, €Clid IIeHa TOBapa, MOJICKAIIETO 3aMeHe, HUKE
LIEHBI TOBapa, MPEJOCTABIEHHOTO B3aMEH, MOTPEOUTENb JAOKEH JIOTUIaTUTh Pa3HUILY B LIEHE.
B cnyuae, ecnu 1ieHa ToBapa, MoJJIEXKAaIler0 3aMEeHE, BhIIIE IIEHbI TOBapa, MPeI0CTaBIEHHOTO
B3aMEH, NMOTPEeOUTENIO BBIIIJIAaUMBAeTCsl pa3Hulla B 1ieHe. L{ena ToBapa, moasexaniero 3aMeHe,
oTpeneNsIeTcss Ha MOMEHT 3aMEHbI, a €clii TpeOOBaHHE MOTPEOUTENsE HE YAOBIECTBOPEHO
POJaBIOM (M3rOTOBUTENEM, ITOCTABIIUKOM, IIPEACTaBUTENIEM), [IEHA 3aMEHsIEMOr0 TOBapa U



[ICHa TOBapa, MPEJOCTaBIAEMOr0 B3aMEH, ONPEIEINSIOTCS HAa MOMEHT BBIHECEHHS CYIOM
pelIeHus 0 3aMeHe ToBapa.

3. B ciydae mpeabsiBieHUs MOTpeOHUTENEeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHHH
MOKYITHOM IIEHBl TOBapa B pacueT NMPUHUMAETCs 1I€Ha TOBapa Ha MOMEHT MpEeAbABICHUS
NOTpeOUTENEM Takoro TpeOOBaHUs, a €CIM OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, — Ha
MOMEHT BBIHECEHHUSI CYIOM PELIECHUS O COPAa3MEPHOM YMEHBIICHUU MOKYITHOM IIEHBI.

4.1lpu pacTOp>KEHHMM JOTOBOpa TMOTpeOHTENb BIpaBe MOTpeOOBaTh BO3BpaTa
YIUIAYEHHOW 3a TOBAap JEHEKHOW CYMMBI, a TakK€ BO3MEIICHUS Pa3HUIIBI MEXKIY LEHOU
TOBapa, YCTAHOBJICHHOH [OTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JTOOPOBOJIBHOTO ~ yNIOBJIETBOPEHHS TpeOOBaHHWS TMOTpeOUTENss, a eciu TpeOoBaHUE
JTOOPOBOJIBHO HE YIOBIETBOPEHO, — HA MOMEHT BBIHECEHUS CYIOM pEIICHUSI.

5. B cinyuyae pacTtopkeHus I0roBopa MOTPEOUTEN0, KOTOPOMY TOBap ObUI MpOJaH B
KpEeIuT, BO3BpALIAETCs yIUIAUeHHAs 3a TOBAp CyMMa B pa3Mepe KpeauTa, MOTaleHHOro KO
JTHIO BO3BpaTa TOBapa, a TakyKe BO3MEILAIOTCSA TIaTa 3a MPeloCTaBlIeHue KpeauTa U pa3Hulla
MEXy LI€HOW TOBapa, YCTAHOBIEHHOM OIOBOPOM, U LIEHOM COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT JIOOPOBOJIBHOTO yJIOBJIETBOPEHHS €ro TpeOOBaHUsI, a €CiIi TpeOoBaHHEe JOOPOBOJIBLHO
HE Y/IOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUS.

Crarps 28. IIpaBo morpeOuTesisi Ha O00MeH W BO3BPAT TOBapa HaJlesKaulero
KayecTBa

1. [Torpebutens BrmpaBe B TEUCHHE UYETHIPHAMALATH THEW C MOMEHTA MEpeaadyd eMy
HEMPOJI0OBOJIBCTBEHHOT'O TOBapa, €ciiu OoJiee JIUTEIbHBIN CPOK HE OOBSBICH MPOJABIOM, B
MecTe NPUOOPETeHUs] WM HHBIX MECTax, OOBSIBICHHBIX MPOJABIOM, BO3BPAaTUTH TOBAp
HA/JISXKAIIEro Ka4eCcTBa Ui OOMEHSTh €r0 Ha aHAJIOTUYHBIN TOBAp APYTHX pazMepa, POpMBI,
rabaputa, (acoHa, pacUBETKH WM KOMIUIEKTALUU, MPOU3BEAS B Cilydae pa3HUIIbI B IICHE
HEOOXOIMMBIN TIepepacyeT C MPOJaBIIOM.

2. TpeboBanue moTpedOuTenss 00 oOmMeHe OO BO3BpaTe TOBapa IMOJICKUT
YJIOBJIETBOPEHHIO, €CITM TOBAp HE ObLI B yNOTPEOICHUM, COXPAHEHBI €ro MOTPEOUTENBCKUE
CBOICTBa U UMEIOTCS JOKa3aTelIbCTBAa MPUOOPETEHUS €ro y JaHHOTO IPOAaBIia.

3. [lepedueHs HEMPOIOBOJILCTBEHHBIX TOBAPOB HAJIEKAIIETO KaueCTBa, HE MOJISXKAIINX
oOMeHy W BO3Bpary, yrBepkaaercs [IpaBurensctBoM Pecryonuku benapycs.

4. IIpu BO3BpaTe MOTpEeOHMTEIEM TOBapa HaIJIEKALIET0 KAayecTBa €ro TpeOOBaHHE O
BO3BpaTe YIJIAYEHHOI 3a TOBap JIEHEKHOW CyMMbI MOAJICKHUT YIAOBIETBOPEHUIO MPOAABIIOM
He3aMeJUIMTeNbHO. B cioywae, ecium  yJOBIETBOPUTH  TpeOOBaHUE  MOTpeOUTENS
HE3aMEUINTEIbHO HE  MPEACTABIAETCS  BO3MOXKHBIM, MaKCHUMAalbHBIM  CpPOK ISt
YIIOBJETBOPEHUS TPeOOBaHMSI HE MOXET MPEBbIIIATh CEMHU AHEH. 3a HapyllleHHue yKa3aHHBIX
CPOKOB TMpOJaBell YIUTAYMBAET MOTPEOUTEN0 3a KaXKIBIA JI€Hb MPOCPOUYKH HEYCTOWKY B
pa3Mepe OHOro MPOLIEHTA IIEHBI TOBapa Ha JeHb €T0 peal3aluy MOTPEOUTEITIO.

5. IluieBble MPOIYKTHI HAJUIEKAIIETO KauecTBa 0OMEHY U BO3BpaTy He MOJJIekKaT.

6. TpeOoBaHMs HACTOSIIECH CTAaThU HE PACIIPOCTPAHSIIOTCS Ha CITy4yau, KOT/aa MpoaaBIIoM
ABIsIETCS (PU3MUECKOE JIMII0, OCYIIECTBIISIONIEE PEAIN3alMI0 TOBAPOB B PAMKAX PEMECICHHON
JEeSTENIbHOCTH WU Pa30BYIO peaIn3aliio TOBApOB Ha PhIHKE.

TJIABA 4
3AIATA TIPAB IOTPEBUTEJISI IPU BLIMOJHEHUM PABOT (OKA3AHUU
YCJIVT)

Crarbs 29. Cpoku BbINOJHEHHUS PadoT (OKa3aHUS YCJIYT)



1. UcnionHuTens 00s13aH BBIMOJIHUTH padoTy (OKa3aTh yCIyry) B CPOK, yCTaHOBIICHHBIHM
JIOTOBOPOM, €CJIM MHOE HE MPElyCMOTPEHO 3aKOHO/1aTEIbCTBOM.

2. Cpok BbINIOJHEHHUsI pabOThI (OKa3aHUS YCIYTH) ONMpeaessieTcs naToi (meproaom), K
KOTOPOH JTOJDKHO OBITh 3aKOHUYEHO BBITIOJIHEHHE PaOOThI (OKa3aHUE YCIYyTH), U (WIH) HaTon
(mepuosoM), C KOTOPOM HCIONHHUTENb JOJDKEH MPHCTYNUTh K BBIIOJIHEHUIO pPabOTHI
(okazanuro ycnyru). [lo cormameHuro CTOpPOH B JOTOBOPE MOTYT OBITh MPETyCMOTPEHBI
TaKXKe CPOKM Hayalla M 3aBEpILEHUS OTAEIbHBIX ATAllOB BBHIMOJIHEHUS pabOThl (OKa3aHHS

YCIIYTH).

Crates 30. IlociencTBus HapyleHUsl HCIOJHUTEIEM CPOKOB BHINOJIHEHHs padoT
(oxka3zaHus ycjayr)

1. Eciu ucnonmHUTENb HApYIIUI CPOKH BBIOJHEHUS pPAaOOTHl (OKa3aHWs YCIyTH),
OTJICNbHBIX ATAllOB BBIMOJIHEHUS paboThl (OKa3aHWS YCIyru), a TakKe HWHbIE CPOKH,
MPEyCMOTPEHHBIE JOTOBOPOM, MIJIM BO BPEMSI BHITIOJTHEHHSI pa0OThI (OKa3aHUS YCIYTH) CTAIO
OUYEBUHBIM, UTO OHA He Oy/IeT BBINOJIHEHA B CPOK, MOTPEOUTENH BIIpaBe 10 CBOEMY BHIOOPY:

1.1. Ha3HAUUTH UCTIOJTHUTEIIO HOBBIN CPOK;

1.2. mopy4uTh BBHITIOJIHEHHE pabOTHI (OKa3aHWE YCIYTH) TPETHUM JIMIIAM 32 Pa3yMHYIO
[IEHy WIH BBITIOJHUTh €€ CBOMMHU CHJIAMH M TMOTPeOOBATh OT MCIIOJHUTENS BO3MEICHUS
MTOHECEHHBIX PACXO0JI0B;

1.3. moTpeboBaTh COPa3MEPHOTO YMEHBIICHUS YCTAHOBJICHHOW IIEHBI 3a BBHITIOJHEHHE
paboThl (OKa3aHHUE YCITYTH);

1.4. pacTOPTHYTH IOTOBOP O BHITIOJHEHUH PaOOTHI (OKAa3aHUU YCIYTH).

2. [loTtpebutenpy TakXke BIpaBe IMOTPEOOBATh TIOJHOTO BO3MEIICHHUS YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3H C HAPYIICHHEM CPOKOB BHITIOTHEHUS pa0OThI (OKa3aHUS YCIYTH).

3. Ha3znauennsie moTpeOuTENEM HOBBIE CPOKU BBHITIOJIHEHUS PaOOTHI (OKa3aHUs YCIyTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIMOJHEHUH PAOOTHI (OKa3aHUH YCIIYTH).

B cnydae npocpouku HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEIbSBUTH UCIIOJIHUTEIIO
WHBIC TPeOOBaHUS, MPEAYCMOTPEHHBIC TyHKTOM | HACTOSIIEH CTaThH.

4. lenexkHass cymMMma, BO3Bpalaemasi MOTpPeOUTeN0 IMPU PacTOPKEHHH JOroBopa O
BBITIOJIHEHUH paboTHl (OKa3aHUU YCIYTH), a TaK)KE I[EHa BBIIIOJHEHHOW paboThl (OKa3aHHOM
YCIIYTH), YYUTBIBaeMas MPU YIOBIECTBOPCHUU TPeOOBaHUsS MOTPEOUTENST O €€ COpa3MEpHOM
YMEHBIIICHUH, ONPEACTSIOTCS Ha MOMEHT MPEIbSIBICHUS MOTPpEOUTENeM TpeOOBaHHUS, a €CIU
OHO J100pOBOJILHO HE YAOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUS CYJOM COOTBETCTBYIOILIETO
pereHws.

5.1lpu pacTop>keHHH JOTOBOpAa O BBIMOJHEHWHW pabOThl (OKa3aHWU YCIYTH)
UCIIOJTHUTENIb HE BIIpaBe MOTpeOOBaTh BO3MEIICHHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B
MPOIIECCEe BBITIONHEHUSI pa0dOThI (OKa3aHUsl YCIYTH), a TAaKKe MIIATHI 32 y)KE€ BBINOJIHEHHYIO
paboty (OKazaHHYIO YCIyTy), 3a HCKJIIOYCHHEM CIIy4aeB, KOrjJa MOTPEeOUTENh MPHHSIT
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

6. B cnyuyae HapyllleHUsI YCTaHOBJIEHHBIX CpPOKOB BBIMOJIHEHHS] PabOThI (OKa3aHUS
YCIIyTH) WIIK Ha3HAYEHHBIX TOTPEOUTEIeM Ha OCHOBAHHH MTyHKTa | HACTOSIIEH CTaThi HOBBIX
CPOKOB HCITOJIHUTENb YIUTAYUBAET NOTPEOUTENIO 3a KaXK/Ibli JIeHb (Yac, eClIi CPOK OIpesesieH
B yacax) MPOCPOYKH HEYCTOHKY B pa3Mepe OJHOTO MPOIECHTA IICHBI BHITIOTHEHHS PaOOTHI
(OKa3aHMsI YCIyTH), a €CJIM II€HAa BBIMOJIHEHUs PabOThl (OKa3aHUS YCIYTH) JAOTOBOPOM O
BBITIOJTHEHUH pa0oT (OKa3aHWU YCIIYT) HE OlpelelieHa, — B pa3Mepe OJHOTO MPOIIeHTa 001eit
IIeHbI 3aKa3a. JIoroBOpoM O BBITIOTHEHUH PabOT (OKa3aHWUHW YCIYT) MEXIY MOTpEOUTENeM U
HCTIOJTHUTEIIEM MOKET OBITh YCTaHOBIIEH 00Jiee BEICOKHI pa3Mep HEYCTOWKH.

Heycroiika 3a HapyIieHne CpOKOB Havyaja BBITOJTHEHHUST paOOThl (OKa3aHUS YCIIYTH), €
dTama B3BICKMBACTCS 3a Ka)bIi JE€Hb (Yac, €Clid CPOK OMpENeleH B Yacax) MPOCPOYKHU



BIUIOTH [0 HayaJa BBIMONHEHUs paboThl (OKa3aHUs YCIyrd) WIH TNPEAbIBICHUS
noTpeduTeneM TpeOOBaHUM, TPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIECH CTaThH.

Heycroiika 3a HapyiieHue CpOKOB OKOHUAHUS BBITIOJTHEHHsSI pa0OThI (OKa3aHUS YCIIYTH),
ee JTama B3BICKMBACTCS 3a KaKIbI JEHb (Yac, ecau CPOK ONpENeNeH B Yacax) MPOCPOUYKHU
BIUIOTH JIO OKOHYAHUS BBIMOJHEHUS pPaOOTHl (OKa3aHUS YCIYIH) WIH TPEAbSIBICHUS
noTpeduTeneM TpeOOBaHUM, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Pa3mep HEyCTOWKHM OmMpenensercs WCXOAs W3 IICHBI BBIOJHEHUS pa0oThl (OKa3aHUs
yCIyTH), a €clM yKa3aHHas IIeHa He OIpejaeieHa, — UCXOAs W3 oOIei IeHbl 3aKasa,
CYIIIECTBOBABIICH HAa MOMEHT JIOOPOBOJBHOTO YJIOBIIETBOPEHUS WCIIOTHUTEIEM TaKOTO
TpeOOBaHUS WJIM Ha JICHb BBIHECEHUS CyIEeOHOTO PEIICHHUS, €CIH TPEOOBaHHE MOTPEOUTEINS
JO0OPOBOJILHO HE OBLIO YAOBIETBOPEHO.

7. TpeboBanusl MOTPEOUTEINS, TPEAYCMOTPEHHBIE MYHKTOM | HacTosIeld CTaThbu, HE
MOJJIEXKAT YAOBIETBOPEHUIO, €CIM HCIOJIHUTENIb JIOKAKET, YTO HApyIIEHHE CpPOKOB
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCIYTH) MPOU3OIILIO MO0 BUHE MOTPEOUTENS WIIU BCIEACTBUE
JeMCTBUI TPETHUX JUIL TMOO HENPEOIOTUMOMN CHUJIBL.

Crarps 31. IlpaBa morpeduTeiss NpU O0OHAPYKEHUH HEJOCTATKOB BbINOJHEHHOMN
padoThI (OKa3aHHOM YCJIyIrH)

1. [Ipu oOHapyeHWH OTCTYIUICHHH OT YCJIOBHH OTOBOpA, YXYAIIMBIINX PE3yJIbTaT
paboTel (YyCIIyTY), WM HMHBIX HEIOCTATKOB BBIMOJHEHHON pPa0OTHl (OKa3aHHOW YCITYTH)
MOTpeOUTEIH BIIPaBe MO CBOEMY BBIOOPY OTPEOOBATH:

1.1. 6e3BO3ME3AHOTO YCTpPAaHECHHsI HEJOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM
yCILyTH);

1.2. copasMepHOTO YMEHBIICHHUS yCTAHOBJICHHON II€HBI BBINIOJHEHHOW pabOThHI
(OKa3aHHOW YCIIYTH);

1.3. 6e3B03ME3IHOTO M3TOTOBJICHUS APYrod BEIIM U3 OAHOPOJHOTO MaTepuaia TaKoro
K€ KayecTBa WJIM TIOBTOPHOT'O BBIMIOJIHEHHUSI paOOThI (OKa3aHMsI YCIYTH), €CIIU 3TO BO3MOXKHO.
[Ipu 3TOM moTpeduTeNnb 00s13aH BO3BPATUTH PaHEE NIEPEIAaHHYIO0 €My HCIIOTHUTENIEM BEIIlb;

1.4. Bo3MelleHUs TIOHECEHHBIX UM  pPAacXoJl0B IO YCTPAaHEHHIO HEIOCTaTKOB
BBITIOJTHEHHON pa0OTHI (OKa3aHHOMN YCIYTH) CBOMMU CHJIAMH WIIA TPETHUMU JIMIIAMHU.

2. YnoBieTBopeHre TpeOOBaHM TOTpeOUTENsT O OE3BO3ME3HOM YCTpaHEHUU
HEJOCTAaTKOB, 00 W3TOTOBJICHHWH APYroil BEIIM MK O TOBTOPHOM BBIMOJTHEHUH DPAOOTHI
(OKa3aHUM YCIIYTH) HE OCBOOOXKIAET UCIIOTHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTONKH
3a HapyIIeHHe CPOKa OKOHYAHWSI BHIITOJIHEHUSI PAa0OTHI (OKa3aHUsI YCIIYTH).

3. [ToTpeOutens BmpaBe pacTOPrHYTH JOTOBOP O BBIMOJTHEHUH paOOTHI (OKa3aHUHU
YCIIYTH) ¥ IOTPEOOBaTh BO3BpaTa yINIAY€HHOH 3a BBHIITOJTHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY)
JIEHE)KHON CyMMBI, €CJIM B YCTAaHOBJIEHHBIE MMYHKTOM 1 cTaThu 32 HacTOALIEr0 3aKOHA WIN
JIOTOBOPOM CPOKH HEJOCTATKH BBIMOJHEHHON pabOThl (OKa3aHHOM YCIyTH) HE YCTPaHEHBI
ucnonauteneM. [loTpeOuTens Takxke BIpaBe PaCTOPTHYTH JOTOBOP O BBIMOTHEHHH PAOOTHI
(OKa3aHMM YCIYTH) H TOTpeOOBaTh BO3BpaTa YIUIAYCHHOM 3a BBIMOJHEHHYIO pPaboTy
(OKa3aHHYIO YCITYTY) JEHEKHOH CyMMBI, €CIM UM OOHAPYKEHBI CYIIECTBEHHBIC HEIOCTATKU
BBITIOJITHEHHOW paboThl (OKa3aHHOW YCIYTM) WM OTCTYIUIEHHWS OT YCIIOBHM JIOTOBOPA,
YXYIIIMBIINE PE3YyIbTAT PAOOTHI (YCIYTY).

4. IlorpebuTenp Tak)Ke BIpaBe MOTPEOOBATh TOJHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HEOCTATKAMH BBHITIOTHEHHOW pa0OThI (OKa3aHHOW yCIyrH) U
(W) pacTOp)KEHHEM JIOTOBOpPa O BBHIMOJHEHMHM PabOTHI (OKa3aHWUU YCIAYTH) M BO3BPATOM
yILUTAYeHHON 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY) NEHEKHOW CyMMBI, M YIUIAThl
HEYCTOMKHU, €ClIM OTCTYIUIEHHS OT YCJOBHUH JOrOBOpa, YXYIIIMBIIKME PE3ylbTaT pabOThI
(ycmyry), wWiM WHBIE HEIOCTaTKU BBIMIOJHEHHOW pa0OThl (OKa3aHHOW yCIyrd) B
YCTaHOBJIEHHBIN JOTOBOPOM CPOK HE ObUIH yCTpaHEHbI JTUOO SIBISIOTCS CYIIECTBEHHBIMH.



5. JlenexxHast cymma, BO3BpalaeMasi MOTPEOHMTENIO IMPH PACTOPKEHUH JIOTOBOPA O
BBITIOJITHEHUH PA0OTHI (OKa3aHUU YCIYTH), a TaK)Ke IIeHA BBIITOJHEHHOW pabOThl (OKa3aHHON
YCIYTH), YUUThIBaeMasi MpH yAOBICTBOPEHUU TpeOOBaHMS MOTPEOUTENS O €€ COpa3MEpHOM
YMEHbILIEHUH, ONPEAEIAIOTCS HAa MOMEHT MPEeIbsIBICHUS MOTpeOuTeNeM TpeOOBaHUsI, a ecliu
OHO JOOPOBOJIBHO HE Y/IOBJIETBOPEHO, — HA MOMEHT BBIHECEHHs CYJOM COOTBETCTBYIOIIETO
pelieHus.

6. TpeboBaHusi, CBsI3aHHBIE C HENOCTAaTKAMH BBIMOJTHEHHONH pabOThl (OKa3aHHOM
YCIIYTH), MOTYT OBITh TNPEIBSIBICHBI TPH TPHUHITHH BBIOJHEHHOW paboThl (OKa3aHHOU
YCIAYrH) WM B XOJE BBIMOJHEHUS Pa0OThl (OKa3aHWs YCIyrd) OO, €cIi HEBO3MOXKHO
OOHApY)XHTh HEIOCTATKH TMPU TPHUHSATHU BBIIOJHEHHONW pPaOOThl (OKa3aHHOW YCIIYTH), B
TEYCHHE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIIUM ITYHKTOM, a Takke MmyHKTamMu 7—10 Hacrosmen
CTaTbhH.

[Ipn mnpenpsiBieHun noTpeduteneM TpeOOBaHUM, CBS3aHHBIX C HEIOCTaTKaMHU
BBIMIOJTHEHHON pal0oThl (OKa3aHHOM YCIIyTH), HCHOJHUTENb JOJKEH IPOBECTU IPOBEPKY
KadyecTBa pe3ysbTaTa BHIMOJIHEHHOW paboThl (OKAa3aHHOM YCIIYTH, €CJIM 3TO BO3MOXKHO IO
XapakTepy YCIyTH).

[Ipy BO3HMKHOBEHHH CIOpa MEXAYy MOTpEeOUTENEeM M HCIOJHUTEIEM [0 TOBOAY
HEJOCTAaTKOB BBIMOJHEHHOW pPa0OThl (OKa3aHHOM yCIyru) WM WX MPUYUH HCIOJIHUTEIh
JIOJDKEH TPOBECTH AKCIEPTH3Y pe3ysIbTara BBIMOJHEHHON paboThl (OKa3aHHOM YCIyTH, €CiH
3TO BO3MOXKHO IO XapakTepy YCIYrd) 3a CBOM CyYeT B TMOpPSAKE, YCTaHOBICHHOM
[IpaBurensctBom Pecnyonmuku benapycs. O MecTe M BpeMEHH MPOBEACHUS SKCIEPTU3BI
MOTpeOUTENh JIOJDKEH OBITh W3BEIIEH B THUCbMEHHOUW ¢opme. I[loTpedurens Bmpase
y4acTBOBaTh B IMPOBEPKE KadecTBa W IMPOBEICHUU JKCIEPTU3BI PE3yNbTaTa BHITIOJHEHHOM
paboThl (OKa3aHHOU YCIIYTH) JTUYHO WM Yepe3 CBOCTO MPEICTaBUTEIIA.

[ToTpebuTens BOpaBe OCIOPUTH 3aKIIOUEHUE IKCIEPTHU3BI PE3yIbTaTa BBIMOTHEHHON
paboThl (OKa3aHHOW YCIIYTH) B CYZACOHOM MOPSIIKE.

Ecnmu B pesynbTare SKCHepTU3bl OyAET YCTAHOBIEHO OTCYTCTBHE HapyIIEHUH CO
CTOPOHBI HUCHOJHUTENS WIM TNPUYMHHON CBS3M MEXKIY JCHCTBUSAMH UCHOJHUTENS U
oOHapyXKECHHBIMU HEIOCTAaTKaMH, MOTPEOUTENs 0053aH BO3MECTUTHh HCIOIHUTEIIO PACXOJIbI
0 MPOBEICHUIO IKCIIEPTU3BIL.

[MoTpebutens BhOpaBe NPEObSIBUTH TpeOOBaHUS, CBS3aHHBIE C HEIOCTaTKaMHU
BBITIOJTHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTH), €CIIM OHU OOHAPY)KCHBI B TCUCHHE TapaHTUHHOTO
CpOKa, a eclii OH HE YCTaHOBIICH, — B MpEJenax IBYX JIET CO JHS MPHUHSITHS BBITOTHECHHON
paboThl (OKa3aHHOM YCIyru) WIM TpeX JIET B OTHOIIEHWU HEJOCTAaTKOB B HEIBHKUMOM
UMYILECTBE.

7. TpeboBanue o O0€3BO3ME3IHOM YCTPAaHEHHHM HEJIOCTATKOB BBIIIOJHEHHOW pabOTHI
(oKka3aHHOW YyCIIyTH), KOTOpbIE MOTYT MPEACTaBIATH OMACHOCTh JUISl JKU3HHU, 3J0pPOBbBA,
HACJIC/ICTBEHHOCTH, HMMYILECTBA TIOTPEOUTENIE M OKPYKAIOLIEH Cpeapl, MOXET ObITh
MPEIbSABICHO MOTPEOUTENIEM WJIM €ro MPaBONPEEMHUKOM B T€UEHHE JIECATH JIET C MOMEHTa
OPUHITHS pe3yiabTata paboThl (YCIyTH), €CIM B YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM
MOPSIIKE HE MPEAYCMOTPEHBI 0oJiee IIUTEIbHBIE CPOKHU (CpokH Cityx)O0bl). Takoe TpeboBaHUE
MOKET OBITh MPEABSBICHO HE3aBUCUMO OT TOTO, KOT/1a OOHAPYKEHBI 3TH HEJJOCTATKH, B TOM
yHclie ¥ Npy 0OHAPYKEHUH UX 10 UCTEUEHUHU TapaHTUIHOIO CpoKa.

8. McnomHuTenh OTBEYAET 32 HEIOCTATKU BBIMOJHEHHON paboThl (OKa3aHHOM YCIIyTH),
Ha pe3yJbTaT KOTOPOW HE YCTAHOBJICH TapaHTUMHBINA CPOK, €CIIU TOTPEOUTENh TIOKAXKET, YTO
OHH BO3HHKIIH JI0 €€ TIPUHSATHUS WIH 10 MPUIHHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.

B oTHoOmeHUN BBIMOTHEHHOW pPabOTHI (OKa3aHHOW YCIIyru), Ha pe3yibTaT KOTOPOM
YCTaHOBJICH TAPAHTUMHBIN CPOK, UCTIONHUTENb OTBEYACT 33 €€ HEeJOCTATKU, ECIIH HE TOKAXKET,
YTO OHM BO3HUKIIU MOCJIE IPUHATHUS paOOTHI (YCIyTH) MOTPEOUTENIEM BCIICICTBHE HAPYIIICHUS



UM TIpaBHJI HCIIOJIB30BAaHUS pe3yiabTara paboThl (YCIYTH), XpaHEHHs, TPaHCHIOPTUPOBKH
pe3yabpTata paboThl WK ACHCTBUN TPETHUX JIUIL JTMOO0 HEMPEOTOTMMOMN CHITBI.

9.B ciydae, korja yCTaHOBJIEHHBIH JIOIOBOPOM TapaHTUHHBIM CpPOK Ha pPE3yJbTaT
paboThl (YCIyry) COCTaBIISIET MEHEE NBYX JIeT (IJIsI HEABM)KMMOTO MMYIIECTBA — MEHEEe TPeX
JIeT) ¥ HEJOCTATKH BBHIMOJIHEHHON pa0oThl (OKa3aHHOM yciayru) oOHapy>KeHbl MOoTpeOuTenemM
0 HUCTEUYEHUWU TapaHTUHHOTO CpoKa, HO B TMpeAenax ABYX JeT (IJig HEeABHKHMOTO
UMYIIECTBA — TPEX JIET), MOTPeOUTeNhb BIpaBe MPEAbSBUTH TPeOOBaHUS, MPEIYCMOTPEHHBIE
IMYHKTOM | HacToOALIEeH CTaTbH, €CIU JOKAXKET, YTO HEAOCTATKU BO3HUKIIU O MPUHATUS UM
pe3yabTara paboThl (YCIIyTi) WK 110 IPHYUHAM, BOSHUKILIUM JI0 3TOTO MOMEHTA.

10. B cimyyae oOHapy>XeHHs CYIIECTBEHHBIX HEJOCTATKOB BBIMOJHEHHONH paboThI
(oKa3aHHOW YCIYT'H) MOTPEOUTENb BIpaBe MPEIbIBUTH MUCIIOIHUTENIO OJHO U3 TPEeOOBaHHIA,
MPEyCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThU, €CIIH TOKaXET, YTO HETOCTATKH BO3HUKIIU
70 TIPUHATUS UM pe3yibTara padoThl (YCIyrd) WM MO NMPHUYUHAM, BOZHUKIIMM JI0 3TOTO
MOMEHTa. JTO TpeOOBaHHE MOXET OBITh MNPEABIBICHO, €CIU YKa3aHHbIE HEAOCTaTKU
OoOHapy>KeHBI 10 MCTEUYEHUHU IBYX JIET (sl HEABMKMMOTO MMYIIECTBA — TPEX JIET) CO JHA
OPUHATUS pe3yibTaTa paboThl (yCiayrd), HO B Ipeleiax YCTAaHOBJIEHHOTO Ha pe3yJbTaT
paboThl (yciyry) cpoka ciayXObl WIM B TEUEHUE NECSTU JIET CO JHSA IPUHATHS pe3yibTaTa
paboThl MOTPEOUTETIEM, €CITH CPOK CITYXKOBI HE YCTAaHOBJICH.

11. FapanTuiiHplii CpoKk pe3yibTara paboOThl (YCIAYrH) HCUYHUCISIETCS C MOMEHTa
nepeaadr pe3ynbTaTa padoThl MOTPEOUTEN0 (OKOHYAHHS OKA3aHUS YCIYTH).

12. Cpok cmy)0Obl pe3ynabTaTa padOThl MCUUCISAETCS CO THS OKOHUYAHUS BBIMOTHCHHUS
paboTHI.

Cratbsa 32. Cpokn ycTpaHeHHsI HEeIOCTATKOB BBINOJHEHHOI padoThl (0Ka3aHHOM
YCJIYIH)

1. HemoctaTku BBIMONHEHHOW paboThl (OKa3aHHOM YCIIYTH) JAOJDKHBI OBITH YCTPaHEHBI
UCIIOJTHUTENIEM B TE€UEHHE YEThIpHAIUATH JHEH, eciiu 0osee JUIMTEIbHBI CPOK HE OTOBOPEH
COTJIAIIIEHUEM CTOPOH.

2.3a HapylleHHEe TPEayCMOTPEHHBIX TYHKTOM | HacTosimeld CcTaTbud CpPOKOB
YCTpaHEHUS HEJOCTATKOB BBIMIOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) UCHOIHUTEINb
yIUTAYUBAET MOTPEOUTEITIO 32 KKIIBIN JIeHb (Yac, €CIi CPOK OMpPEIeieH B Yyacax) MPOCPOYKH
HEYCTOMKY B pa3Mepe OJHOTrO MPOIEHTA LIEHBI BHITIOJHEHUS pa0OThl (OKa3aHUS YCIyTH), a
€CJIM 1IeHA BBITTOJTHEHUS DPa0OThl (OKa3aHWsI YCIAYTH) JOTOBOPOM O BBINIOJTHEHUH pPaboT
(OKa3aHUM YCIIYT) HE OIpelelieHa, — B pa3Mepe OIHOI0 MpOIeHTa OOIIei IIeHBI 3aKasa.
JIoroBOpOM O BBITIOJIHEHHH PadOT (OKa3aHUM YCIIYT) MEXAY MOTPEOUTENEM U UCTIOTHUTEIIEM
MOKET OBITh YCTaHOBJIEH 00Jiee BRICOKUN pa3Mep HEYCTOMKH.

3.B cnyuae HapymieHHWs YKa3aHHBIX CPOKOB TIOTPEOUTENb BIpPaBE MPEAbSIBUTH
WCITOJTHUTEIIO WHBIE TpeOOBaHUsI, IPETyCMOTPEeHHBIE MyHKTaMu 1 u 3 cTaThu 31 HacTOSIIETO
3akoHa.

Crarbs 33. Cpoku yI0BJIETBOPEHHUS OTAEJbHBIX TPeOOBaHUII MOTPeOUTEJS NP
BBINIOJTHEHNH PAadoT (OKa3aHUHU YCJIYT)

1. TpeOoBanust mOTpeOUTENST O COpa3MEPHOM YMEHBIICHHWW IICHBI 32 BBINIOJTHEHHYIO
paboty (OKa3aHHYIO YCIYTy), O BO3MEIICHHH pPAaCcXOJOB IO YCTPaHEHHUIO HEIOCTATKOB
BBITIOJTHEHHOW pa0OThI (OKa3aHHOM YCIIYTH) CBOUMHM CHUJIAMHU WJIM TPETHHUMH JUIAMU JIUOO 110
BBITTOJIHEHUIO Pa0OThI (OKAa3aHUIO YCIIYTH) CBOMMHU CUJIAMH WJIM TPETbUMHU JIMIIAMU B CBSI3U C
HApyIICHHEM HCIIOJHUTENIEM CPOKOB, TPEAYCMOTPEHHBIX JIOTOBOPOM, a TaKXke O
pPacTOpKEHUHU JIOTOBOPA O BBIOJIHEHUH PaOOTHI (OKa3aHWU YCIyrH) U BO3BpaTe yIUIAYeHHOMH
3a  BBINOJHEHHYIO pa0boTy (OKa3aHHYIO YCIOyry) JCHEKHOM CyYMMBI  TOJJIEKaT



YIOBJICTBOPEHUIO B TEYCHHE CEMH JHEH CO JHS TPEIbSBICHUS COOTBETCTBYIOIIETO
TpeOOBaHMS.

2. TpeboBanust moTpeOUTENsT O OE3BO3ME3IHOM H3TOTOBJICHUM JPYrol BeIUd W3
OJIHOPOJHOTO MaTepuana TaKoro >K€ KadyecTBa WJIM O IMOBTOPHOM BBIMOJHEHHHM pPaOOTHI
(OKa3aHWM yCIyru) MOMAJIEKAT YIOBJICTBOPCHHUIO B CPOK, YCTAaHOBIIEHHBIM AJII CPOYHOTO
BBITIOJTHEHHST pa0OThl (OKa3aHWs YCIIYTH), a B Clydae, €CJIM 3TOT CPOK HE yCTaHOBIICH, — B
CPOK, TPEIYyCMOTPEHHBIH JOTOBOPOM O BBIMOJHEHUH PAaOOTHI (OKa3aHWUU YCIYTH), KOTOPBIN
OBLIT UCTIOJTHEH HEHAITICKAIIINM 00pa3oMm.

3. TpeGoBanus moTpeOUTENS O BO3MEUICHUU YOBITKOB, MPHUYMHEHHBIX €My B CBS3H C
HapyIICHUEM CPOKOB BBINIOJHEHHS pabOThl (OKa3aHUS YCIYTH), HEJOCTaTKAMH BBIMIOJTHEHHOMN
paboTel (OKa3aHHOW yCIAyru) U (WMJIM) PACTOPKEHHEM JOTOBOpPa O BBIMOJHEHUU PAOOTHI
(OKa3aHMM yCITYTH) M BO3BPATOM YIUIAYEHHOW 32 BBHIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY)
JNEHEX)KHONM  CyMMBI, 3a UCKIIOYCHHEM TpeOOBaHM O  BO3MEIIEHHWU  PACXOOB,
MPEyCMOTPEHHBIX MYyHKTOM | HacTosIIeld CTaTbH, MOAJEKAT YIOBICTBOPEHHUIO B TEUEHUE
CEMHU JTHEH CO JHS MOATBEPKACHHSI MOTPEOUTENIEM pa3Mepa yOBITKOB.

4. 3a HapylIeHHE CpPOKOB, MPEAYCMOTPEHHBIX MYHKTaMH 1—3 HaACTOAIIECH CTaThH,
YIOBJICTBOPEHUS  OTACIBHBIX TpeOOBaHUI MOTPEOWTENs HCIOJIHUTENb  YIIa4dBaeT
MOTPEOUTEITIO 3a KaKIIbIN JIeHb (Yac, €CIIi CPOK OINPECIICH B YacaxX) MPOCPOUYKH HEYCTONKY B
pasMepe OIHOTO MPOLIEHTA IICHBI BBIMOJIHEHUS PaOOTHI (OKa3aHWS YCIYyTH), a €CIU IIeHa
BBITIOJTHEHHS PaOOTHI (OKa3aHMsI YCIYTH) JIOTOBOPOM O BBITIOJIHEHUH PadOT (OKa3aHUHU YCIIYT)
HE OmpejeNieHa, — B pa3Mepe OJHOr0 MpoleHTa oO0mel IeHbl 3akasza. JloroBopoMm o
BBITIOJITHEHUH Pa0OT (OKa3aHUU YCIIYT) MEXKIY MOTPEOUTENIEM U MCIIOJHUTEIEM MOXKET OBITh
YCTaHOBJIEH 00Jiee BHICOKHIA pa3Mep HEYCTOWKH.

5. B cnydae HapylieHUs CPOKOB, MPETYCMOTPEHHBIX MYHKTaMU 1—3 HACTOSIIEH CTaThH,
NOTPEOUTENs BIpPABE MPEIBSBUTH HUCIOTHUTENIO WHBIC TpeOOBAaHMS, MPEIYCMOTPCHHBIE
nyHKkToM | cratbu 30 v myHkTamu 1 u 3 cratbu 31 HacTosero 3akoHa.

Crarps 34. Cmera u00 KaJbKYJSIIIUSI HA BbINOJHeHHe PadoThl (OKa3aHHWe
YCJIYTH)

1. Ha BeimonHeHue paboOTHl (OKa3aHHWE YCIyrd), MPETYyCMOTPEHHOW JOTOBOPOM O
BBITIOJIHEHUHM PabOThl (OKa3aHWW YCIYyTH), MOTYT OBITh COCTaBJI€HBI TBEpHas WIH
npuOIM3UTENbHAS cMeTa JTH00 KanbKyisiiusi. COCTaBI€HNE TaKOW CMETHI TUOO0 KaTbKYISAIIUN
1o TpeOOBaHUIO MOTPEOUTENS TN UCTIOTHUTES SBISETCS 00s13aTEIbHBIM.

2. UcnonmuuTenb He BIpaBe MOTPeOOBATh YBETUYCHUS TBEPAOH CMETHI, a IIOTPEOUTEND —
€e YMEHbILEHUs, B TOM YHCI€ U B Cllydae, KOrJa B MOMEHT 3aKJIIOUYEHHUs JI0TOBOpa
UCKJTIIOYAllaCh BO3MOXKHOCTb IPEAYCMOTPETh IOJHBIA O0bEM MOAJEKALIUX BBITOJTHEHUIO
paboT (OKa3aHUIO YCIYT) WM HEOOXOJUMBIX JIJISl 3TOTO PACXOJIOB, €CITU MHOE HE YCTAaHOBIICHO
HACTOALIEH CTaThbel, a TakKe 3aKOHAMH M HOPMAaTUBHBIMU IPaBOBBIMHU akTamu IIpesuaenra
Pecniyonuku benapych 0 J0I€BOM CTPOUTENHCTBE SKUIIBSI.

3.1lpu cymecTBEHHOM BO3pacTaHWM CTOMMOCTH MaTepuaioB U 00OpYyJIOBaHMS,
KOTOpBIC IOJDKHBI OBITh TPEJOCTABICHBI HCIONHUTENEM, a TakKe OKa3blBaAEMBIX €My
TPETHUMH JIUI[AMH YCIIYT, KOTOPbIE HENb3s1 OBLIO MPEyCMOTPETh MPH 3aKJII0OUYEHUH JOTOBOPA,
UCIIOJTHUTEIIb UMEET MPaBO MOTPeOOBATh YBEIMUYCHUSI YCTAHOBICHHON TBEPION CMETHI, a MPU
OTKa3e TOTPeOUTENs BBHIMOJHUTH 3TO TPEOOBAHHWE — PACTOPIKEHHUS JOTOBOpa B CyIeOHOM
MOPSIIKE.

4. Ecnu Bo3HUKIIA HEOOXOIMMOCTh B MPOBENECHUU JTOTIOJHUTENBHBIX paboT (oKa3zaHUU
JOTIOTHATETBHBIX YCIYT) U TIO 3TOM MPUYMHE CYIIECTBEHHO MPEBBIIIACTCS MTPUOIN3UTEIbHAS
CMeTa, WCTIOJHUTENTh 00s3aH CBOCBPEMEHHO B MHUCHbMEHHOUW (opMe mpemynpeauTb 00 3ToM
norpedutens. Eciu moTpebutens He Jan COIVIacHsl Ha TPEBBIIICHHE NPUOIM3UTEIBHON



CMEThI, OH BIIPaBE PACTOPTHYTH JOTOBOP. B 3TOM ciyyae MCHOIHUTENb MOXET MOTpeOoBaTh
OT HETO IJIaTy 32 BBINOJIHEHHYIO 4aCTh PaOOTHI.

Hcnonaurenb, CBOEBPEMEHHO HE MPEAYNPENUBIINM MOTPEOUTENsT 0 HEOOXOIUMOCTH
IPEBBILICHNS MPUOIU3UTEIBHON CMEThI, 00s3aH BBIIOJIHUTL JOIOBOP, COXpaHsAs IPaBO Ha
oryiaty paboTsl (yciayr) B npezenax npuOIn3UTEIbHON CMETHI.

Crarbs 35. BoinosiHeHHe padoThl (OKa3aHue YCJAYITH) U3 MaTepuaJia uCIOJTHUTEJISA

1. UcniomauTens 00s3aH  BBIMOJHUTHE paboTy (OKa3aTh YCAYyry), OMNpeAeleHHYIO
JIOTOBOPOM O BBITIOJHEHUU PAOOTHI (OKa3aHWM YCIYTH), W3 CBOETO MaTepHalia U CBOUMHU
CpEICTBAMU, €CITU HHOE HE YCTAaHOBIIEHO JOTOBOPOM.

HcnonuuTenb, NpeqoCTaBUBLIMN MaTepuan Ui BBINOJIHEHHUs paboThl (OKa3aHUs
YCIIyTH), OTBEYAET 32 €T0 HaJIeKaIIee KaueCTBO IO MPaBHIaM OTBETCTBEHHOCTH IMPOJIaBIia 3a
TOBapbI HAJIJIEKAIET0 KaueCTBa.

2. Matepuan UCTIOTHUTEIS OIUIAYMBACTCS MMOTPEOUTENEM MPH 3aKIIIOUEHUN YKA3aHHOTO
JIOTOBOpa MOJIHOCTBhIO WJIM B pa3Mepe, OMpPEEICeHHOM JOTOBOPOM O BBIIIOJIHEHHUU PabOTHI
(OKa3aHWM YCIYTH), C YCIOBHEM OKOHYATEIHLHOTO pacyeTa MpHU MOJYyUYEeHUU MOTpeOUTEeNeM
pe3ynbTara BBIMOJIHEHHON HCIONIHUTEIEM paboThl (OKa3aHHOM yCIyru), €Ciau UHON MOPSA0K
pacdeToB 3a MaTepual UCIIOJIHUTENS HE IPEIYCMOTPEH COTJIAIIEHUEM CTOPOH.

3.B cnydasx, OmpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHUU pPaOOTHl (OKa3aHUHU
yCIIyTH), MaTepuad MOXKET OBITh MPEIOCTABICH HCIIOTHHUTEIEM MOTPEOUTENI0 B KPEIUT.
[Tocnenyroiee M3MeHEHUE IIEHBl MaTepuaa, MPeJI0CTaBICHHOTO UCTIOJHUTENEM B KPEAUT, HE
BJIEYET 3a COOOM mepepacyera.

4. Marepuan HCTHOJHUTEIS W HEOOXOAUMBIC JUIsI BBITOJTHEHHUS pabOThl (OKa3aHUS
YCIIyTH) TEXHUYECKHE CPEACTBA, HMHCTPYMEHTHI U IMpoyee JOCTaBISIOTCS K MECTY
BBIMOJTHEHUsST PaOOThl (OKa3aHUsl YCIYT'H) HCIIOJHUTEIEM, €CIU HWHOE HE MpPelyCMOTPEHO
JIOTOBOPOM.

Crarbs 36. BoinmosiHeHue padoThl (OKa3aHWe YCJYrH) M3 MarTepuasa (¢ Bellblo)
norpedouTeNst

1. Ecnu BbImosiHeHHE paboOThl (OKa3aHWE YCIYTH) OCYIIECTBISETCS IMOJHOCTHIO WITH
YaCTHYHO W3 Marepuala (C BEIIbI0) MOTPEOUTENS, UCTIONHUTENIb OTBEUACT 3a COXPAHHOCTH
3TOTO Marepuaia (BEIr) 1 SKOHOMHOE B PACYETIMBOE €Tr0 NCIOIh30BAHHE.

2. B nmoroBope O BBIMONHEHHH pPa0OTHI (OKa3aHWU YCIIYTH) WIU WHOM JOKYMEHTE,
MOATBEPKIatoMmeM (DaKT BBHITIOJHEHUSI paOOTHI (OKa3aHUS YCIYTH), JOJKHBI OBITh yKa3aHbI
TOYHOE HAaMMEHOBAHHE, OMMCAHUE U IIeHa MaTepuana (BEIIH) MOTPEOUTENs, ONpeaesieMbie
COTJIAIIIEHUEM CTOPOH.

3. UcnonxuTtens 00s3aH:

3.1. mpenynpeauTh MOTPEOUTENss O HEMPUTOJHOCTH WM HEIOOPOKAYeCTBEHHOCTH
MIepPEeTaHHOTO MOTPEOUTENIeM MaTepuaa (BeIn);

3.2. mpencTaBUTh OTYET 00 M3PACXOJOBAHWM MaTepHalia M BO3BPATUTh €r0 OCTaTOK
aub0 ¢ coriacus MOTpeOUTEeNIsT YMEHBIIUTH IEHY (CMETy) paboThl ¢ Y4ETOM CTOUMOCTH
OCTABIIIETOCS y UCIIOJIHUTEISI HEUCIIOJIB30BAHHOTO MaTepHraa.

4. B cnydae MOJTHOW WJIM YacCTUYHOM yTpaThl (TOBPEXKIEHHWS) Marepuaa (BEIu),
IOPHUHITOTO OT TOTPEOUTENs, UCHOIHUTENb O0sS3aH B TPEXTHEBHBIA CPOK 3aMEHUTH €ro
OJIHOPOJIHBIM MaTepHajioM (BEIIbI0) aHAJIOTMYHOTO KAa4eCTBA W IO KEJIAHHWIO MOTPEeOUTENs
W3TOTOBUTH H3JENUE W3 OJHOPOJHOrO MaTepuana (BEIIM) B COTJIACOBAHHBIA CPOK, a TpHU
HEBO3MOXXHOCTH —  BO3MECTUTh  IOTPEOWMTENI0O  JBYKPAaTHYIO  IIEHY  YTPaueHHOTO
(oBpekIeHHOT0) MaTepuaia (BEIIH), a TAK)Ke pacXobl, TOHECEHHBIC TOTPEOUTEIEM.



5. llena yrtpaueHHOTO (MOBPEXKIECHHOTO) MaTepuana (BEIIM) ONMpeaesieTcss UCXOAS U3
IIEHbl MaTrepuana (BeIu), CYIIeCTBOBABIIEHM B TOM MECTe, B KOTOPOM TpeOOBaHHE
NOTpPEeOUTENS JOJDKHO OBITh YIOBJIETBOPEHO HCIIOJNHUTEIEM, B JI€Hb JOOPOBOJIEHOTO
YIIOBJIETBOPEHUSI TaKoro TpeOOBaHUS WM B JCHb BBIHECEHMsI CyleOHOrO pEIIeHHUs, €Cld
TpeGoBaHuE MOTpeOUTEN JOOPOBOIBHO HE OBLIO YIOBIETBOPEHO.

6. UcnonHuTens 0cBOOOXAAETCSs OT OTBETCTBEHHOCTH 3a MOJHYIO WJIM YaCTUYHYIO
yTpary (MOBpeXAeHNEe) MaTepuaia (BEUId), IPUHATOTO UM OT MOTPEOHUTENs, €CIU JTOKaXeET,
YTO TOTpeOUTENs OBLI TpEeAyNnpexaAcH UM 00 OCOOBIX CBOWCTBaX M XapaKTEPUCTHKAX
MarepHaia (BEM), KOTOpble MOT'YT MOBJIEYb 32 COOOH €ero MOJHYI WIM YaCTUYHYIO YTpaTy
(moBpexaeHuEe).

Hcnonaurens He 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH B TOM CJIydae, €ClIM YPOBEHB €T
HAyYHBIX U TEXHUYECKUX 3HAHUI HE MO3BOJMII BBISIBUTH OCOObIE CBOMCTBA U XapaKTEPUCTUKU
MaTepuaia (BeLm).

Crarba 37. OOs13aHHOCTH HCHOJHHMTEIST HHPoOpMHUpPoOBATHL mNOTpPeOUTENsT 00
00CTOATEJILCTBAX, KOTOPble MOIYT MOBJUATH Ha Ka4yecTBO
BbINOJIHAEMO PpadoThl (OKa3bIBaeMO YCJYrH) WM MOBJeYb 32
€000i1 HEBO3MOKHOCTD €€ 3aBepPIICHHUS B CPOK

1. UciomHuTeNs 0053aH CBOEBPEMEHHO B MNHUCbMEHHOW (opme HHPOPMUPOBATH
NoTpeOUTENsT O TOM, YTO COOJIIOJCHME YKa3aHWH MOTpeOUTENss W UHBIE OOCTOSTENHCTBA,
3aBUCSIINAE OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4eCTBO BBIMOIHSIEMON paboThI (OKa3pIBaeMON
YCIIYT'H) WIK TIOBJIEYb 32 COO0 HEBO3MOKHOCTh €€ 3aBEPILICHHS B CPOK.

2.Ecnu  moTtpeOurens, HECMOTps Ha  CBOEBPEMEHHOE W OOOCHOBaHHOE
WH(OPMUPOBAHUE HCIIONIHUTEIEM, B COTVIACOBAHHBIM CPOK HE 3aMEHUT HENPUTOJIHBIA WU
HeJI0OpOKAaYECTBEHHBIN MaTepuaj, He M3MEHUT YKa3aHUsS O CIOCOOE BBITTOJHEHHS PaOOThHI
(oxazaHusi ycinyrd) JuOO HE YCTPAaHUT HHBIE OOCTOATENbCTBA, KOTOPBHIE MOTYT CHM3HTH
Ka4eCTBO BBITIOIHIEMOU paboThI (OKa3bIBAEMOW YCITyTH), UCIIOJIHUTENh BIPaBE PacTOPTHYThH
JIOTOBOP O BBHIMOJHEHUH paboThl (OKa3aHUM YCIYyrd) H TOTPeOOBATH BO3MEIICHHS
NPUYHHEHHBIX €My YOBITKOB.

Cratbs 38. Ilopsinok pacyeToB 3a BHINOJTHEHHYIO pa0oTy (0Ka3aHHYIO YCJIYTY)

1. [Topsmok pacyeToB 3a BBIMOJHEHHYIO paboOTy (OKa3aHHYIO YCIIYTY) OMpeaeiseTcs
JIOTOBOPOM MEXIY OTPEOUTETIEM U UCTIOTHUTEIIEM.

2. [ToTrpebutens 00s13aH OTUIATUTH BBHITOJTHEHHYIO HCIIOJHUTEIEM B TOJHOM OOBEME
paboTy (OKa3aHHYIO YCIyry) Ioclie ee HpuHSTHS mnoTpeduteneM. llorpedburens Bmpase
OIJIATUTH PaboTy (yCiIyry) NpH 3aKIFOYEHUH JOTOBOpA TOJHOCTBIO WM IMyTEM BBIIAYH
aBaHca.

Cratbs 39. IIpaBuia OBITOBOr0 M MHBIX BHI0B 00C/1y:KMBAaHUS NOTpeOHUTEICeH

[IpaBuna OBITOBOTO M HWHBIX BHUIOB OOCIY)XMBaHUS TIOTPEOUTENEH (BBIMOTHEHUS
OTIIENbHBIX BHUJOB pabOT, OKa3aHUs OTICIBHBIX BUJOB YCIYr)  YTBEPKIAIOTCS
[IpaButensctBoM PecnyOnmuku benapych, ecnm wHOe He ycraHoBieHO I[Ipe3umeHTom
Pecriybnuku benapych.

Crarbs 40. PeryjmpoBaHue BbINOJHEHHUSI OTACJbHBIX BUAOB padoT (OKazaHus
OT/AeJbHBIX BHIOB YCJIYT)



Oco0eHHOCTH B3aWMOOTHOIICHUI MOTpeduTeneld M HMCIOJHUTENICH IO JIOrOBOpaM o
BBITIOJIHEHUHM pa0oT (OKa3aHWUM YCIYTr), MO CBOEMY XapaKTepy HE TMOJINaIalomux IO
JEICTBUE HACTOSILEH TIJIaBbl, a TAKXKE€ IOCJIEACTBHUS HEUCIOJHEHUS WIM HEHAJJIEXKAIEro
UCIIOJTHEHUS TAKUX JJOTOBOPOB OMPEIEIISIOTCS 3aKOHOIaTEIbCTBOM.

I'JIABA §
I'OCYIJAPCTBEHHAA 3AIIIUTA ITPAB IIOTPEBUTEJIA

Crarest 41. TocymapcTBeHHbIe OpPraHbl, OCYHICCTBJSIIOIIME 3alIUTy NpPaB
noTpeduTEe/Isi U KOHTPOJb 3a COOJIOIEHHEM 3aKOHOAATeJbCTBA O
3alMTe Npas NoTpeduTe el

['ocymapcTBeHHyI0 3aIIUTy IpaB MOTPEOUTENs] M KOHTPOJIb 3a COOJIIOAEHUEM
3aKOHOJATENLCTBA O 3allUTe MpaB TMOTPeOHTENel OCYLIECTBISIOT B TpeAesax CBOCH
KOMIIETEHIIMH yIIOJIHOMOYEHHBIE TOCYAaPCTBEHHBIE OPTaHbl.

Crarbst 42. IloaHomounss MuHuctepcrBa Toprosiau PecnyOimkm benapycs B
00J1aCTH 3a1IMTHI IPaB NOTPedUTe e

1. MunuctepctBo Toprosinu Pecniyonuku benapycs:

1.1. HampaBJIsIeT MPEAJIOKEHUs B OpPTraHbl TOCYJAapCTBEHHOI'O yIpaBieHUs 00 OTMEHe
WIH W3MEHCHHHM MPHUHATHIX WMH HOPMATHBHBIX MPABOBBIX AaKTOB, MPOTHBOPEUYAIINX
3aKOHOJATEILCTBY O 3alllUTE MPaB MOTpeOUTENei;

1.2. HanpaByisier ~ OpeANnHMCcaHus  W3TOTOBUTENSIM  (IIpOJaBLiaM,  MOCTaBILIUKaM,
MPEJICTAaBUTENSAM, UCIIOJHUTENSAM, PEMOHTHBIM OpraHU3allUsM) O MPEKpalleHUH HapylIeHUuH
npaB NOTpeOUTENEH;

1.3. mpu BBISBIEHUHU CIIy4aeB peaM3allid MOTPEOUTENSIM TOBapoB (padoT, yciyr) 6e3
MPEIOCTaBIICHUsT HEOOXOAMMOW U JOCTOBEPHOW WMH(MOPMAIIUU, WK C MCTEKIIUMHU CPOKAMHU
TOJTHOCTH U (MJIM) CPOKaMU XpaHEHHsI, CPOKaAMH CITYKObI TOBApPOB (pe3yJbTaTOB PabOTHI), UIN
0e3 yKazaHUs TaKUX CPOKOB, €CJIM UX YCTAaHOBIICHUE 00sI3aTENIbHO, HAMPABISET MPEANUCAHUS
U3TOTOBUTENSIM (ITPOJaBLaM, MMOCTaBIIMKAM, MPEACTaBUTENSAM, HCIIOIHUTEISIM, PEMOHTHBIM
OpraHW3aIsIM) O TPUOCTAHOBJICHHUH IPOU3BOJCTBA M (MJIM) pealM3allid MOTPEOUTENIM
TakKuX TOBApoB (padoT, yciyr) JAuOO0 O MPEKpalleHUH peaTu3alui TOTPEOUTENSIM TaKHX
TOBapOB (padoT, yCIyT) 10 YCTPAaHEHUS JOMYIIEHHBIX HAPYIICHUIH;

1.4. HampaBisieT MaTepuaibl B OPTaHbl, YIOJHOMOYEHHBIE COCTABISITH MPOTOKOJBI 00
aIMUHHUCTPATUBHBIX MIPABOHAPYIICHHUIX U (MIIM) BO30YKIaTh YTOJOBHBIE Jela M0 MpU3HaKaM
MPECTYIUIEHUH, CBA3aHHBIX C HapyUIEHHEM NpPeIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM IpaB
norpeburens, TOpu  OOHAPY)KCHMHM  CBEACHUN,  YKa3blBAIOIIUX  HA  MPHU3HAKU
aJMUHHCTPATUBHOTO MPABOHAPYUICHUS WM MPECTYIJICHUS, CBSI3aHHBIX C HAapYIIEHUEM IpaB
MOTpeOuTEs;

1.5. umeeT mpaBo oOpaIaThCs B Cy/ C UICKOM O 3alIUTE MPAaB HEOMPEIEICHHOTO Kpyra
noTpeOuTeNel B ciaydae HapylIeHUs MpaB MOTpeOuTene;

1.6. HampaBJIsIeT MaTepUalbl O HAPYIICHWH TpPaB MOTPEOUTENs] B TOCYIApCTBEHHBIC
OpraHbl ¥ TOCYJapCTBEHHbIE OpraHW3alli{, BbIJABIINE CIIELHUAJIbHBIE pa3pelieHus
(TUIIeH3MM) Ha OCYIIECTBICHHE COOTBETCTBYIONIETO BHJA JEATEIBHOCTH, JUISI PELICHUS
BOIpPOCa O TMPUOCTAHOBICHUM JEHCTBUSI CHEHUAIBHOIO paspenieHus (JIMLEeH3UH) 110
yCTpaHEHUsS JOMYIICHHBIX HapyIIeHUH 5100 00 aHHYIUPOBAHUU COOTBETCTBYIOIIETO
CIENUATILHOTO pa3pelieHus (JINICH3UN);

1.7. ocymiecTBIIET TOCYAAPCTBEHHBIM KOHTPOJIb 32 COOJIIOJICHUEM HW3TOTOBUTEISIMH
(mporaBLiaMy,  TMOCTABIIMKAMM,  MPEACTABUTEISIMH,  WUCIOJHUTEISIMH, PEMOHTHBIMHU
OpTraHU3aAIUSIMH ) 3aKOHOJATENILCTBA O 3aIIUTE MPaB MOTPEOUTENEH;



1.8. ocymiecTBiIsieT WHBIE TpaBa IO 3allUTE MpaB MOTpedOUTENel, MperyCMOTPEHHbIE
3aKOHOJATEIbCTBOM.

2. lomxHOCTHBIE Jina MunucrtepctBa Toprosiu Pecnyonuku  benmapych  mpu
UCTIOJIHEHUHM CBOUX JOJDKHOCTHBIX OOSI3aHHOCTEH B OOJIACTHM 3allUThI MpaB MOTpeOUTEneH
HUMEIOT MPaBO B YCTAHOBJICHHOM TOPSIKE OECIpEensITCTBEHHO MOCEIaTh TOCYAapCTBEHHBIC
OpraHbl M WMHbIE OpPraHU3aLUH, A TAKXKE WHIUBUAYAJIbHBIX IMpEIIPUHUMATENEH C y4eTOM
pexuma ux paboThl.

3. TocynapcTBeHHBIE OpraHbl M MHbBIE OpraHU3alMM, a TaKXe WHAUBUIYaJIbHbIE
npeanpuHUMarenu o0s3aHbl 1Mo TpeboBaHMi0O MuHHCTEpcTBa TOproBiu PecnyOnuku
benapyce npenocraBisTh B YCTAaHOBIEHHOM HOpsKE HH(MOpPMALUIO, HEOOXOAMMYIO [UIs
OCYILECTBIICHUS] ATHUM MHMHUCTEPCTBOM TIIOJIHOMOYMH, MPEIyCMOTPEHHBIX HACTOSALINM
3aKOHOM.

4. PerieHust 0 3amUTe NpaB NOTPEOUTENs, MPUHUMAaeMble MUHUCTEPCTBOM TOPTOBIU
Pecnybnuku benapyce B mpenenax cBoeil KOMIETEHLINY, SIBIISIOTCS 0053aTEIbHBIMU AJIs1 BCEX
rOCyJapCTBEHHBIX OPTaHOB, a TaK)Ke€ OpraHW3aluil, MHANBUIYaTbHBIX NpPEANpUHUMATENCH U
UHBIX (PU3UYECKUX JIULL.

Crarba 43. IloJiHOMOYMS MECTHBIX HCIOJHHUTEJbHBIX W PACHOPSAUTEILHBIX
OPraHoB B 00JIACTH 3alIUTHI PAaB MOTpeduTe el

B nensix 3ammrhl npaB noTpeOHUTENeH MECTHBIE UCIIOTHUTEIBHBIC H PACTIOPIIUTEIbHbIC
OpraHbl 00s3aHbI;

paccMaTpuBaTh 3asBICHHS, OOpalleHUs M KajJoObl MOTpeOuTeNneii B COOTBETCTBUU C
3aKOHOAATEIbCTBOM;

OpPraHU30BBIBATH Pa3bsICHEHHE 3aKOHOAATEIbCTBA U OKA3bIBATh IOPUANYECKYIO TIOMOIIIb
HACEJIEHUIO 10 BOIIPOCaM 3alIUThI IPaB MOTpeOUTENEH;

IpY BBIABICHUH TOBApOB (paboT, ycIyr) HEHA/UJIEKAIIEro KauecTBa, a TaKKe OMacHBIX
JUISL )KU3HU, 3[I0POBBS, HACIEICTBEHHOCTH, UMYILIECTBA OTPEOUTENSI U OKpY KaroUIeil cpeabl
HEe3aMeJUIMTENbHO M3BEIIaTh 00 3TOM PpecnyOJIMKaHCKHE OpraHbl TIOCYIapCTBEHHOTO
ynpaBieHus (MX TeppUTOpUAIbHBIE OpraHbl), OCYIIECTBISIONINE TOCYJapCTBEHHbIN KOHTPOJIb
3a Ka4ecTBOM TOBapoB (padoT, yciyr);

HAIPaBIIATh IpeTUCaHMs U3TOTOBUTEISIM (mponmaBuam, MOCTaBILUKAM,
NPEJCTaBUTEIISIM, UCTIOJIHUTENSAM, PEMOHTHBIM OPTaHM3alMsAM) O MPEKPALCHUN HapyIICHHHA
paB MOTpeOuTeNeH;

OpY BBISBJICHUM CIy4aeB peajHu3ald MOTpeOuTeasiM ToBapoB (pabot, ycmyr) Oes
MPEeIOCTaBIEHUsI HEOOXOAUMON U JIOCTOBEpHOW MH(pOpMAaLMU, WK C UCTEKIIUMHU CPOKaMU
TOJTHOCTH Y (MJIM) CPOKaMU XpaHEHHsI, CPOKaAMH CITYKObI TOBApPOB (pe3yJbTaTOB PabOTHI), HIH
0e3 yKa3aHMs TaKHX CPOKOB, €CIIM UX YCTaHOBIJICHHE 005S3aTeNbHO, HAIIPABJIATH MPEANNCAHHS
U3TOTOBUTENSIM (ITPOJaBLaM, MMOCTaBIIMKAM, MPEACTABUTENSAM, HCIIOIHUTEISIM, PEMOHTHBIM
OpraHu3alsM) O HPUOCTAHOBICHHM MPOM3BOJICTBA W (WMJIM) peaNTH3alUd TOTPEOUTEISIM
TaKuX TOBapoB (paboT, yciayr) JAuOO0 O MPEKpalleHUW peaTu3alud TOTPEOUTENSIM TaKHX
TOBapoB (paboT, yCIyr) 10 YCTpaHEHUS JOMYIIEHHBIX HapyIICHUH;

HAIpaBJIATh MaTepUalbl B OpraHbl, YIOJIHOMOYEHHBIE COCTaBISATH MPOTOKOJBI 00
a/IMUHUCTPATHBHBIX MTPABOHAPYIICHUIX U (MJIM) BO30Y>KAaTh YrOJOBHBIE Jeja 10 MpU3HAKaM
MPECTYIUIEHUH, CBA3aHHBIX C HapyUIEHHEM NpPeIyCMOTPEHHBIX HACTOSIMIMM 3aKOHOM IpaB
notpeOuTens, MNpud  OOHAPYKEHWHM  CBEACHUHM,  YKa3bIBAIOIIMX  HA  MPHU3HAKH
aJMUHHCTPATUBHOTO MPABOHAPYUICHUS WM MPECTYIJICHUS, CBSI3aHHBIX C HAapyILIEHUEM IpaB
OTpeOUTENS;

oOpariaThbCs B Cy/l C KCKOM O 3aIllUTE MPaB MOTPEOUTEIIS;

OCYILECTBIIATh MHBIE (YHKIMU IO 3aIIUTE MpaB HOTpPEeOUTENeH, MpeayCMOTpPEHHbIE
3aKOHO/IATEIbCTBOM.



Crartbs 44. CyneOHas 3ammrTa npas norpedurenei

1. 3ammTa npaB norpedurtenell B cy1eOHOM MOPSIIKE OCYIISCTBIISIETCS B COOTBETCTBUU
C 3aKOHO/IaTEIbHBIMU aKTaMHU.

2. Ilpu ynoBIeTBOPEHUHU UCKA, CBSI3aHHOT'O C HApyUIEHHWEM IpaB MOTPEOUTENs, €CIU C
MCKOBBIM 3asIBJICHUEM O 3aIIUTE MPaB MOTPEOUTENS BHICTYIAIOT MECTHBIN HCIIOHUTEIbHBIN 1
pacnopsIuTeIbHbINA OpraH WK 00LIECTBEHHOE 00BbEIMHEHHE TOTpeOuTENeH, Cyl B3bICKUBAET
3a HecoOIIoAeHne MO0OPOBOJIBHOIO TMOPSIKA YAOBIETBOPEHHUS TPeOOBAaHUM MOTpeOUTENs C
U3roToBUTENS  (MPOAABLA, IOCTABIIMKA, MPEJICTABUTENS, HCIOJHUTENS, PEMOHTHOU
OpraHu3allii) B MECTHBIM OIOJKET MO0 MECTy PAacCMOTPEHHs MCKa ITpad B pa3Mepe cTa
IPOLIEHTOB CYMMBI, IPUCYKACHHON CyJJOM B IIOJIb3y OTPEOUTES.

Ecnu ¢ uckom B 3amuTy mpaB MOTPEOUTENS BBICTYMAET OOLIECTBEHHOE OOBEAMHEHUE
notrpeOuTeneil, yka3aHHOMY OOBEAMHEHHUIO IEpPEeUYHCIseTcs JAECATh IPOLEHTOB CYMMBbI
mrpada.

3.Ilpu ynoOBIETBOPEHUH HCKA, CBA3AHHOTO C HAPYLICHUWEM IIPaB HEONPEACIECHHOTO
Kpyra morpeOutenedf, cyx  oOs3bIBa€T  M3rOTOBHTENS  (IPOAaBLA,  ITOCTABIIHKA,
IpPEJCTaBUTENsA, WCIHOJIHUTENS, PEMOHTHYKO OpraHM3alldio) JOBECTH JO CBEICHHUS
noTpeOuTeNel peleHue cyia B ONpeesICHHbII CPOK Yepe3 CpeicTBAa MacCOBOM MH(OpMaIiu
WX UHBIM CIIOCOOOM.

Crares 45. OOxanoBaHMe MNPeANHCAHMH W PpelIeHWH YNOJHOMOYEHHBIX
rocy1apCcTBeHHbIX OPIaHOB M0 3alIMTe NPaB MOTpeduTeJIst

1. U3roroButenu (mpoaBiibl, MOCTABIIUKH, TPEACTABUTENN, UCTIOJHUTEIN, PEMOHTHbBIE
OpraHM3aIi) BIpaBe 0O0palaThCs B CyJ C 3asBJIEHUEM O MPU3HAHUM HENEeHCTBUTEIbHBIMU
IIOJJHOCTBhIO HWJIM YaCTUYHO Hpe;[nncaHHﬁ )41 pemeHI/Iﬁ, HC ABJIIOIIUXCS HOPMATHBHBIMU
MpaBOBBIMH  akTamH, MuHucTepcTBa TOproBiau PecnyOmmkn  bemapych u MHBIX
FOCYJAapCTBEHHBIX  OPraHOB,  OCYILIECTBIIAIOIIUX  TIOCYJApCIBEHHYIO  3alllUTy  IIpaB
noTpeOuTeNel B IpeIesiax CBOCH KOMIIETEHITHH.

2. O6xanoBaHWe B YCTAHOBJIICHHOM TMOpSAKE NPEANUCAHUA M pEIIeHHH B CPOKH,
IPElyCMOTPEHHBIE 3aKOHOIaTEIbCTBOM, PUOCTAHABIUBACT UX UCTIOJTHEHHE.

I'JIABA 6
OBIIECTBEHHAS 3AIUTA ITPAB IIOTPEBUTEJIA

Crarba 46. IlpaBo mnorpeOuTesieii Ha co31aHHEe OOIIECTBEHHBIX O0beIMHEHH
norpeouTesiei

[MoTpebutenu BmpaBe OOBEIUHATHCS HA JTOOPOBOJIBLHOW OCHOBE B OOIIECTBEHHBIE
00BbEeTMHEHUS TOTPEOUTENECH, KOTOPBIE OCYIIECTBISIOT CBOIO NIESTEILHOCTh B COOTBETCTBHH C
3aKOHOJIaTEIIHCTBOM.

Cratbs 47. IIpaBa o01ecTBeHHbIX 00beIHHEHHI TOTpeduTe el

1. OGmiecTBeHHBIE O0BEAUHEHHUS TOTPEOUTENEH UMEIOT MPaBO:

1.1. yuacTBOBaTh B pazpaboTke IIPOCKTOB HOPMAaTHUBHBIX JOKYMEHTOB,
YCTaHABIWBAIOIINX TPeOOBAaHUS K Ka4eCTBY ToBapa (paboThI, yCIYyTH), MPOSKTOB 3aKOHOB U
MHBIX HOPMATHUBHBIX MPABOBBIX AKTOB, PETYIUPYIOIINX OTHOILEHHS B 00JIACTH 3aIlUTHI IIPaB
oTpeOuTeNe;



1.2. u3yyaTh MOTpeOUTENbCKUE CBOWCTBA TOBapoB (paboT, yciayr), CIpoc Ha HHX,
MPOBOAMUTH OINPOCHI HACEJIEHUS [JIS BBISBICHUS OOIIECTBEHHOTO MHEHHS O KayecTBE
BBIMTYCKA€MbIX TOBaPOB (BBIMOIHIEMBIX PaOOT, OKa3bIBAEMBIX YCIIYT);

1.3. mpoBOIUTH DKCHEPTH3Y TOBapoB (padbor, yciayr) mo (akTy HapymieHHs IpaB
NoTpeOUTENsT WM B MHTEpecax HEONPEAETICHHOTO Kpyra HmoTpeOuTeneil, B TOM 4Yucie Ha
IpeIMeT JOCTOBEPHOCTH IMPEAOCTABICHHON MPOAaBIOM (M3rOTOBUTENEM, HCIOJHUTEIEM)
uHpopmManuu o ToBape (pabote, yciyre), B MOpSIKE, YCTAaHOBIEHHOM [IpaBUTENHLCTBOM
PecnyOnuku benapych, a Takxke y4acTBOBaTh B IPOBEACHUH TaKUX IKCIIEPTHU3;

1.4. BHOCUTh B pecnyOIMKAaHCKHWE OPTaHbl TOCYAApCTBEHHOTO YIPABICHUS, MECTHBIC
UCIIOJTHUTENIbHbIE M PAcCHOpSAAUTENbHBIE OpraHbl MPEAJIOKEHUS O MepaxX IO MOBBIIICHHUIO
KadyecTBa TOBAapoB (paloT, ycnyr), COOJIOACHUIO MpaBHJ LEHOOOpa30BaHUS, CHATHUIO C
MIPOU3BOICTBA, U3BATHUIO U3 000POTA TOBAPOB (paboT, yCIIyT), OMACHBIX VIS )KHU3HU, 3I0POBbS,
HACJIC/ICTBEHHOCTH, MMYIIECTBA TOTPEOUTENs] M OKpYKAalOIIeW cpenpl, O 3ampere
HEHaJIeKaIed peKinaMbl W WHGOpPMAIUU, BBOIAIIMX B 3a0dyXKIEHHUE MOTPEOUTENs, O
IpeKpalleHNH peain3alui TMOTPeOUTENsIM TOBapoB (paboT, yciyr) N0 HENpaBOMEpPHO
3aBBIIICHHBIM IIEHAM;

1.5. ocymiecTBiIATh MH()OPMAITMOHHO-TIPOCBETUTENILCKYIO JIEATEILHOCTE B 00JIACTH
3aIUTHI TIPAB MOTPEOUTEIICH;

1.6. ocymiecTBIATh OOIIECTBEHHBIH KOHTPOJIb;

1.7. HampaByIATh B TOCYNAapCTBEHHbIE OpPraHbl B COOTBETCTBUM C HMX KOMIIETEHIUEH
MaTepuaibl s MPUBICYCHUS K OTBETCTBEHHOCTH JIMI], BUHOBHBIX B BBIITYCKE U peaTn3alliu
MOTPEeOUTENSIM TOBApOB (BBHIIOTHEHUH PAOOT, OKa3aHWM YCIYT), HE COOTBETCTBYIOIIUX
YCTaHOBJICHHBIM TPEOOBAHMUSIM K KaueCTBY TOBapoB (paboT, yCIIyT), a TakKe MaTepUasbl O
HapYIICHUHU MIpaB MOTPEeOUTENs, IPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM;

1.8. oOpamarbes B OpraHbl MPOKYPaTyphl ¢ MPEII0KEHUSIMU O MPUHECESHUH MTPOTECTOB
Ha aKThl TOCYJapCTBEHHBIX OPraHOB, IMPOTHUBOpEYAIME 3aKOHOAATEILCTBY O 3alllUTe IMpaB
noTpeOuTenei;

1.9. oOpamatbcsi MO TOPYYCHHUIO TIOTPEOUTENS] C TPETEH3MEH K HW3TOTOBUTEIIO
(mponaBily, TOCTaBIIMKY, MPEACTABUTENIO, HWCIOIHUTENI0, PEMOHTHON OpraHu3anuu) o0
YCTpAaHEHUM HapyHIeHWH W O BO3MEUICHHH MOTPEOUTENI0 MPUYMHEHHBIX O3TUMU
HAPYIICHUSMH YOBITKOB;

1.10. oOpamatbecss B Cya C MCKOM O 3alluTe MpaB MOTPEOUTENsI, MPEACTaBIATh W
3alUIIaTh B CyJe TNpaBa M 3aKOHHBIE MHTEPECHl MOTpeOuTeNns (HEONpeIelIeHHOTO Kpyra
noTpeduTenei);

1.11. mpenpsBAATH WUCK B Cyd O TPU3HAHWUU JEUCTBUI WM3rOTOBUTENS (MPOAABIIA,
MOCTABIIUKA, MPEACTABUTENS, UCIIOJHUTENSI, PEMOHTHOW OPTaHU3AIMK) MPOTHBOIPABHBIMH,
YCIIOBUM  JOrOBOpa HENEHCTBUTENbHBIMH B  OTHOIIEHWH HEOINpPEAEICHHOrO0 Kpyra
noTpeOUTeNe U MpeKpaleHUH dTUX JCHCTBUH.

2. OOmiecTBeHHBIE OOBEIMHEHHS TOTPEOUTENe MOTYyT HWMETh WHBIE IIpaBa,
PEyCMOTPEHHBIE 3aKOHOIATEIbHBIMU aKTaMHU.

IIpe3nnent Pecy6oankn beaapych



