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npaBoBoii  Mutepuer-mopran Pecnybmuku  bemapycs, 01.09.2012,  2/1980)
<Hk1200428>

Hacrodamuii 3akoH HampaBiI€H Ha OIpPEAEICHUE IPaBOBBIX, OPraHU3alUOHHBIX U
SKOHOMMYECKUX OCHOB 3aIUTHI IPaB NOTPEOUTENEH KUIUITHO-KOMMYHAIIbHBIX YCIIYT.
I''TIABA 1
OBIIME ITOJIOKEHUSA

Cratbs 1. OcHOBHBIE TEPMUHBI U UX OIIpeleJIeHUs

Jlnst meneld HacTosAMIero 3aKOHA WCIIONIB3YIOTCS CIICAYIOIINE OCHOBHBIE TEPMHHBI M UX
OIpeJIeJICHUS:

KITUIITHO-KOMMYHAJIbHAS yCIyTra — AeATeIbHOCTbD, HAlIPaBJICHHAs Ha MOIIepKaHue U (MIIN)
BOCCTAQHOBJICHHE HAJUIEKAILEro CAHUTAPHOTO U (WIM) TEXHUYECKOTO COCTOSIHUS JKUJIBIX JIOMOB,
KHWJIBIX W BCIIOMOTAaTEIbHBIX IIOMEIICHUH, NPUIOMOBOM TEPPUTOPHH, OOECIeUYeHUEe UuX
6J1ar0yCTpOEHHOCTH, KOM(OPTHBIX U O€30IaCHBIX YCIOBUH JUIsSl IPOXKUBAHUS I'PaXK]IaH;

WCTIOTHUTEIb — FOPUIMYECKOE JIMIIO, €T0 (PHIHall, MPECTaBUTEIHCTBO, HHOE 000CO0IEHHOE
MOJIpa3/ieIeHue, pacloIO)KEHHOEe BHE MeCTa HaxXOXJIEHHs HOPUAMYECKOro JIMIA, WM
WH/IMBUYATBHBIA TPEANPUHIMATENb, OKa3bIBAIOIINE TIOTPEOUTEISM KIITUIITHO-KOMMYHAIbHbIE
yCIYTH Ha OCHOBE JI0I0BOPA;

noTpeduTens — (pU3nUecKoe JINIO, UMEIOIIee HaMepeHHe 3aKa3aTh JIMOO0 3aKa3blBalollee
KHUJTUIIHO-KOMMYHAJIbHBIE YCIYTH WM MOJB3YIOIIEeCs KWINIIHO-KOMMYHAJIbHBIMH YCIyTraMH
WCKJTFOUMTENIFHO JUIS JIMYHBIX, CEMEHHBIX, MOMAIIHUX W WHBIX HYXJI, HE CBS3aHHBIX C
OCYILECTBICHUEM NPEANPUHUMATENBCKOMN e TETbHOCTH;

Ka4eCTBO JKWIHMITHO-KOMMYHAJIBHON YCIYT'H — COBOKYITHOCTH CBOWCTB M XapaKTEPUCTHK
KHUJIUIIHO-KOMMYHAQJIBHOM ~ YCITyTH, OTHOCSIIUXCSI K €€ CIIOCOOHOCTH  Y/IOBJIETBOPHUTH
YCTaHOBJIEHHbIE M (WIM) TMpeArnojaraéMple NOTPEOHOCTH MnoTpeduTens (PpyHKIMOHANIbHAS
MIPUTOJJHOCTb, HA/IEKHOCTb, 0€30MaCHOCTh YCIOBUN MPOKUBAHUS U JIP.);

HEOCTaTOK  JKHJIMIIHO-KOMMYHAQJIBHOW  YCIYTM —  HECOOTBETCTBHE KHJIHMIIHO-
KOMMYHAQJIbHOW YCIYI'M TEXHHYECKHM HOPMATHUBHBIM IPaBOBBIM aKTaM, YCTAaHABJIMBAIOLIMM
TpeOOBaHMUS K KaYeCTBY TaKOW yCIYT'H, HHOMY 3aKOHOJIATEIILCTBY, YCIOBHSIM JJOTOBOPA.

Cratss 2. [IpaBoBoe pery/iupoBaHHe OTHOIICHU B 00/1aCTH 3a1UTHI IPAB
norpeduTeNeH JKUJIMIIHO-KOMMYHAJIBHBIX YCJIYT



OTtHomieHUsT B 00JacTH 3alIUTHl MPaB MOTPEOUTENCH KUIUITHO-KOMMYHAITBHBIX YCIYT
perynupyrotcs Koncruryueit Pecniyonuku benapyce, HacTosmmM 3aKOHOM U IPYTUMH aKTaMH
3aKOHOJATEbCTBA.

K oTHOMIEHHAM MEX Ty UCTIOTHUTENIEM U TOTPEOUTENIEM, HE YPETyIMPOBAHHBIM HACTOSIIIIUM
3aKOHOM, IPUMEHSETCS 3aKOHOIaTENbCTBO O 3aLUTE MPaB NOTPEOUTENEH.

Ecnu mexaynapogusiM gorosopom PecriyOnmku benapych ycTaHOBIIEHBI HHBIE MTpaBHIIA,
YeM Te, KOTOPbIE COJEPKATCS B HACTOSIIEM 3aKOHE, TO IPUMEHSIOTCS PABUIIA MEXIYHAPOIHOTO
JI0TOBOpA.

Cratbs 3. 'ocynapcTBeHHOe peryJiupoBaHue U ypaBJjieHue B 00J1aCTH 3alIIUTHI IPaB
noTpeduTe el KUJIMIHO-KOMMYHAJIbHBIX YCJIYT

locynapcTBeHHOE peryaupoBaHUEe U YIpaBlIeHHWE B 00JIACTH 3alIUTHI IPaB MOTpeOuTENeH
KWITAITHO-KOMMYHAIBHBIX  yCIyr ocyiectBistores Ilpesuaenrom PecnyOnmku  Bemapyce,
CoBerom MunuctpoB Pecriy0nuku benapych, HHBIMU TOCYJapCTBEHHBIMU OpraHaMu B IIpejienax
HX KOMIIETEHIIMH U BKJIFOYAIOT B ceOs:

OTpE/ICTICHUE W PEATH3AIMI0 TOCYJaPCTBEHHOW TOJUTHKU B 00JACTH 3aIllMTHl IpaB
MoTpeOUTENEH KUIUIITHO-KOMMYHAIBHBIX YCIIYT;

YCTaHOBJIeHI/IC u O6€CH€LIGHI/IC CO6JIIOI[GHI/I$[ I‘OCYI[apCTBeHHI)IX MHUHHUMAJIBHBIX COITNAJIBHBIX
CTaHJapTOB B OOJIACTHM  JKWIMIIHO-KOMMYHAJIbHOTO  OOCIHY)XHBaHHS,  TpPEOOBaHHIA
3aKOHOATEIHECTBA OTHOCHTEIHHO KOJIMYECTBA M KA4eCTBA XKIINITHO-KOMMYHAIIbHBIX YCIYT;

OTIpeJIeJICHUE MOPSIKA OKA3aHUs KUIHITHO-KOMMYHAJIBHBIX YCIIYT;

roCyJapCTBEHHOE peryjiupoBaHue Tapu(poB Ha OTICIbHBIC KUIUIIHO-KOMMYHAJIbHbIE
ycayru;

COI[GfICTBI/IG paanTn}o KOHKypeHLII/II/I HpI/I OKa3aHUun )KI/IJII/IHIHO-KOMMYHB.JII)HBIX YCJIYT,
oOecrieueHre KOHTPOJISA 3a COOJIIOJCHUEM aHTHMOHOIIOJBLHOIO 3aKOHOAATEIbCTBA B JIaHHOM
o0nacTy;

rOCy/IapCTBEHHYIO TOJICPKKY HACENEHUsI B COOTBETCTBHH C 3aKOHOJATENbHBIMU aKTaMU
IIpY OKa3aHUU XIWINITHO-KOMMYHAJIBHBIX YCIYT;

WHBIE MEPBI, MPEYCMOTPEHHBIE 3aKOHOAATEIFHBIMUA AKTaMHU.

CraTbs 4. Buabl AKUJINIIHO-KOMMYHAJIBHBIX YCJIYT

KuuiHo-KoMMyHallbHBIE YCIYTH KlIacCU(DUIUPYIOTCS Ha!

OCHOBHBIE  JKWJIMIIHO-KOMMYHAJIbHbIE  YCIYI'M — O KWJIMIIHO-KOMMYHaJbHbIE YCIYTH,
KOTOpbIE OKa3bIBAIOTCS B  00s3aTENbHOM TOpSJKE U 00eCHeuyuBalOT HEOOXOIUMYIO
0J1IarOyCTPOCHHOCTh KHWJIBIX JOMOB, WJIBIX U BCIIOMOTATEJbHBIX MOMEIICHUH, MPHI0MOBON
TEPPUTOPUN TIPUMEHHUTEIBHO K YCJIOBHUAM COOTBETCTBYIOIIETO HACEIEHHOIO IIyHKTAa, HUX
COOTBETCTBHE YCTAHOBJIEHHBIM CAHUTAPHBIM U TEXHUYECKUM TpeOoBaHUsAM. [lepeueHb OCHOBHBIX
KHUJTUIIHO-KOMMYHAJIBHBIX YCIyT ompenensercss Coerom MunuctpoB PecriyOnmku benapycs;

JIOTIOJTHUTEbHBIE JKUIUIIHO-KOMMYHAJIBHBIE YCIIYTH — KUIMIIHO-KOMMYHAJIbHBIE YCIIYTH,
KOTOPBIE MOTYT OKa3bIBaThCS JOMOJIHUTEIHFHO K OCHOBHBIM JKHJIMITHO-KOMMYHAJIBHBIM yCIyTram
10 JIOTOBOPY MEXAY UCIIOJHUTENIEM U MOTPEOUTENIEM.

B 3aBucuMocTH OT OCOOEHHOCTEH COJEpX aHHUS U LEJINEBOr0 Ha3HAUCHHs SKUJIMIIHO-
KOMMYHAJIbHBIE YCIIYTH MOAPA3AEISAIOTCS Ha CIIEIYIOIINE BUIBIL:



KOMMYHQJIbHBIE ~ YCIYTHM, BKJIIOYAIONIME Topsdee M  XOJOAHOE BOAOCHAOXKEHUE,
BOJIOOTBE/ICHUE (KaHAIMU3AIMIO), Ta30-, AJIEKTPO- U TEIIOCHA0KEeHHE, MOJIb30BaHUE JM(TOM,
BBIBO3, 00€3BPEKUBAHKE U TIEPEPAOOTKY TBEPABIX KOMMYHAIBHBIX OTXOIOB;

TEXHHUYECKOe OOCITYyXMBaHUE, BKJIIOYAIOIIEE HKCITyaTalMI0 OOIIEro MMYIECTBA MKHUIIbIX
JIOMOB, YOOpPKY M OCBELICHME BCIOMOIATEIbHBIX ITOMEIIEHUN JKUJIBIX JOMOB, IPHIOMOBOM
TEpPUTOPHUH, A TAKIKE PEMOHT YCOBEPUIEHCTBOBAHHBIX MTOKPBITHI MTPOE30B, IPOXOA0B, YXO1 3a
3€JIEHbIMU HaCa)X/ICHUSIMU;

TEKYILLUHA PEMOHT, OCYILIECTBIIAEMbII B YCTAHOBIEHHOM 3aKOHOAATEIBCTBOM MOPSIKE;

KalUTaJbHBIE PEMOHT MHOTOKBapTUPHOIO JKWJIOTO JIOMa, OCYLIECTBISEMBbI B
YCTaHOBJICHHOM 3aKOHO/ATEJIbCTBOM MOPSIIKE;

YCIIyTU 1O YIPABIEHUIO )KWJIBIM JOMOM WJIH I'PYIION XKWIbIX JOMOB;

WHBIE )KWINIHO-KOMMYHAJIbHbBIE YCITYTH.

Crartbs 5. Y4aCTHUKY OTHOIIEHHWI B 00/1aCTH 3a1IMTHI IPAaB MOTpeduTe. el
KMJIMIIHO-KOMMYHAJIbHBIX YCJIyT

YyacTHUKaMH OTHOILIEHWH B OO0JACTH 3alUThl TPaB MOTPEOUTENCH KHIJIMIIHO-
KOMMYHAJIBHBIX YCIIYT SIBJISIFOTCSI NOTPEOUTENb, HCIOIHHUTENh, OOIIECTBEHHbIE OOBEIUHEHUS
noTpeduTenedl, ToCylapCTBCHHBIE OpraHbl M WHBIC OpPTaHHW3aIMd B COOTBETCTBHH C WX
KOMIIETEHIIUEN.

I'JIABA 2
IPABA IOTPEBUTEJIEN ’KUJTAINIHO-KOMMYHAJIBHBIX YCJIYT

Cratsa 6. [IpaBa norpeduTeieil JKHINIHO-KOMMYHAJIbHBIX YCJIYyT

[ToTpebutens uMeET MpaBo Ha:

YIOBJIETBOPEHUE MOTPEOHOCTEN B HKUINITHO-KOMMYHAJIBHBIX yCIyrax;

0€30MaCHOCTb KHJIUIIHO-KOMMYHAJIBHBIX YCIIYT;

nH(pOpMaLIKIO 00 UCIIOJIHUTENE U OKa3bIBAEMbIX UM KWJINITHO-KOMMYHAJIbHBIX yCIyTax;

BBIOOp MCIIOJHUTENS KWINIIHO-KOMMYHAJIBHBIX YCIIYT, OKa3bIBa€MbIX Ha KOHKYPEHTHOM
OCHOBE;

MPOCBeIeHHE B 00JIaCTH 3allUThl IIPaB NOTPEOUTENEeH KUITUIIIHO-KOMMYHAJIBHBIX YCIIYT;

HaJIeXkallee KayecTBO KIINITHO-KOMMYHAJIbHBIX YCIYT;

BO3MeEIllEHNE YOBITKOB, Bpe/a, MPUUMHEHHBIX HCIIOJHUTENEM XHU3HH, 370POBBIO U (WJIN)
MMYILECTBY MOTPEOUTENs] BCIEICTBUE HEOKA3aHUS >KUIMIIHO-KOMMYHAIBHBIX YCIYr JHOO HX
OKa3aHUs C HEOCTATKaMU;

roCy/1apCTBEHHYIO, BKJItOUasi CyJIeOHYIO, 3alIUTy CBOMX IIPAaB.

[ToTpeOuTens UMeET Takke MHBIE TIPaBa, MPETyCMOTPEHHBIE HACTOSIIIIUM 3aKOHOM M MHBIM
3aKOHOAATEIBCTBOM.

Cratsbsa 7. IIpaBo norpeduTessi Ha yA0BJIETBOPeHUE NOTPEOHOCTEH B JKHIIUIIHO-
KOMMYHAQJIBHBIX yCJIyrax

[TorpeOuTens MMeeT NMpaBO Ha YJOBIETBOPEHHE MOTPEOHOCTEH B OCHOBHBIX JKMIJIMIIHO-
KOMMYHAJIBHBIX YCIIyTax B 00beMe HEe HMKE HOpM (HOPMaTUBOB) MOTPEOIEHUS, YCTAHOBIEHHBIX
MECTHBIMU HCIIOJIHUTEIbHBIMU U PACHOPSAUTEIbHBIMUA OpraHaMu (ajnee — HOpMbl (HOPMAaTHUBBI)
MOTPEOIEHUS KUITUIITHO-KOMMYHATBHBIX YCIIYT).



[ToTpebutens BHpaBe OTKAa3aThCS OT MONXYYCHHS] JOMOJHUTEIBHBIX  KWIIHUITHO-
KOMMYHAJIBHBIX yCIYT.

Cratbu 8. HpaBo HOTpeﬁl/ITe.ﬂﬂ Ha 0€30IaCHOCTh KNJIINIIHO-KOMMYHAJIBHBIX YCJIYT

[ToTpeburens nMeeT MpaBo Ha OE30MACHOCTh KHJIMIIHO-KOMMYHAJIBHBIX YCIYT, BKIIOYas
3arpeT Ha IPUMEHEHUE B IIPOLIECCE OKAa3aHMsl TAKUX YCIYT U3/1eIui (MaTepraioB) U TEXHOJIOTH,
OTIACHBIX JIJIS )KU3HU, 3/I0POBBS U (UM ) UMYIIECTBa NOTPEOUTENICH, a TaKkKe OKpYKaroIllIen cpepl,
C YYETOM KaK I1OBCEAHEBHBIX, TAK U JOJITOCPOYHBIX €0 HUHTEPECOB.

CoxkpeiTue HcIoONHUTENEM (PAKTOB UM OOCTOSITENBCTB, CO3AAIOIIMX YIrpo3y JUIS KHU3HHU,
310pOBbs U (WJIM) UMYLIECTBA NOTPEOUTENEH MIPU OKa3aHUU KWIMIIHO-KOMMYHAQJIBHBIX YCIYT,
3amperaeTcs.

Cratba 9. HpaBo HOTpeﬁl/ITeJIH Ha an)opMaumo 00 HCIOJIHUTEJIE U 0KA3LIBAeMbIX
HM KHUJIUINHO-KOMMYHAJIBHBIX yCJIyrax

[TorpeOuTens MMeeT MpaBo Ha CBOEBPEMEHHOE MOJIyUYE€HHE OT UCTIOIHUTEIST HE0OXOAUMOM
U JJOCTOBEPHOM MH(pOpMaLUU 00 HCHOJHUTENE M OKa3bIBAEMbIX MM JKMIIMIIHO-KOMMYHAJIbHBIX
yciyrax.

Hcnonaurens 00s3aH T0BECTH /10 CBEJCHUS OTPeOUTEN HHPOPMALUIO O:

CBOEM HaMEHOBAHUM (MMEHH) U PEXUME PadOThI;

MeCTe HaX0XXJICHHsI, pyKOBOJIUTENE UCTIOIIHUTENS (MMs, JOJKHOCTh, MECTO HAaXO0XIEHHs, B
TOM YHCIIe HOMEp KOMHATHI (KaOMHETa), HOMEp CIy)eOHOTro TenedoHa) — I FOPUITIECKUX JIUII,
ux (puUIManoB, MPeJCTaBUTENILCTB, MHBIX 000COOJEHHBIX MOAPa3/IeJCHNH, PAaCIIONIOKEHHBIX BHE
MeCTa HaXOKJCHHS I0PUINYECKOTO JIHIIA;

rOCYyJapCTBEHHON  perucTpali W  HAUMEHOBAaHUM  OpraHa,  OCYLIECTBUBLIETO
rOCYyJIapCTBEHHYIO  PErucTparuio VCIIOJTHUTES B KauyecTBe WHAUBUYaJIbHOTO
NpeaIpUHUMATENS, — U MHIUBUAYAIbHBIX MTpeIpUHUMATENCH;

CTPYKTYPHBIX TOJPA3AEICHUSIX MCIONHUTENS (A IOPUIMYECKUX JIMI) U pabOTHUKAX
UCTIOJHUTENS (MMs, TOJDKHOCTD (Tpodeccusi), MeCTO HaX0XKJICHHs, B TOM YHCIIe HOMEP KOMHATBI
(kabuHeTra), HOMep CcIyxkeOHOro TenedoHa), OTBETCTBEHHBIX 3a 3aKIIOYCHUE (M3MEHEHHUE,
pacTopKeHHE) JIOTOBOPOB, OPraHM3allMI0  OKa3aHUS  KWIMIIHO-KOMMYHAQJIBHBIX  YCIyT
(MCTONHEHHE JO0TOBOPOB), YCTPAHEHHWE HEAOCTATKOB TaKMX YCIYyr (Jajee — OTBETCTBEHHBIE
paOOTHUKU UCTIOIHUTEIIS), @ TAKXKE O PEXKUME UX PabOThI U BpEeMEHH NpHeMa IpakaaH;

rpaHuIax 00CITy>KUBaeMOIl UCTIONHUTEIEM TEPPUTOPHUH;

JOKYMEHTaX, IPeCTaBIsIeMbIX JJIS 3aKII0UeHHs (M3MEHEHUs, PaCTOPKEHHs) JOIOBOPOB;

MIEpeYHEe OKAa3bIBAEMbBIX HCIIOJHUTENEM  KWJIMIIHO-KOMMYHAJIBHBIX YCIYI, CpOKax
(IepuOINYHOCTH ) UX OKa3aHUS;

CHEeIMAJbHBIX pa3pelleHusX (JIMIEH3USX) Ha OCYIIECTBICHHE OTAEIbHBIX BHJOB
NeSITEeIbHOCTH W HWHBIX pa3pelleHusK, CepTU(UKATaX COOTBETCTBUS HCIIOJHUTENS, €CIH
HE00XOIMMOCTh MX MOJIYYEHHs Ui OKa3aHUS KUIMIIHO-KOMMYHAJIbHBIX YCIYT MPe1ycMOTpeHa
3aKOHOAATEIbCTBOM;

Tapudax Ha KWINITHO-KOMMYHAJIbHbIE YCIYTH, (opMax M MOPSAIKE OIUIAThl >KUJIHUIIHO-
KOMMYHAJIbHBIX YCIIYT;

HOpMax (HOpMaTUBax) MOTPeOICHUS KIIUIITHO-KOMMYHAIbHBIX YCIIYT;

KaTeropusx MNOTpeOuTeNe, MMEIOUIMX MpaBO Ha JIOTHl MPH OKAa3aHUM SKUJIMIIHO-
KOMMYHAJIbHBIX YCIIYT;



JTOKYMEHTaX, HEOOXOAUMBIX JUISI MPEJOCTaBICHUS TOCYAAPCTBEHHOW MOJACPIKKH
HACEJICHHI0O B COOTBETCTBUU C 3aKOHOJATENbHBIMM aKTaMHd TPU OKa3aHUU SKUJIMILIHO-
KOMMYHAJIBHBIX YCIYT;

JICHEe)KHBIX CPEJICTBAX, HAUUCICHHBIX U MOJYYEHHBIX HCIOJIHUTEIEM OT MOTpeOuTenel Ha
TEXHUYECKOEe OOCITY)KUBAHHE JKWIBIX JIOMOB, PAcCHOJOXEHHBIX B TpaHUIAX OOCITYy)XKMBaeMOU
UCIIOJIHUTEJIEM TEPPUTOPHUH, a TAKXKE O OFOKETHBIX CYOCUAMIX Ha ATH LIETU U €KEKBapTaIbHOM
pacxoJ0BaHNH IIOJYYEHHBIX B COBOKYITHOCTH JCHEKHBIX CPEJCTB.

Nndopmanus, ykazaHHas B 4aCTH BTOpPOM HACTOSIIENW CTaThbH, JOBOAMUTCSA JIO CBEICHUS
notpeOuTeneil myreM pa3MeIIeHus Ha BhIBECKe, MH(POPMAIIMOHHBIX cTeHaX (Tal0) WK APYrUM
CrocoO0M B IOCTYITHOM JIJIsl TPaXKJIaH MECTE MO0 MECTY HaXOXACHUSI UCIIOJIHUTEISL, SBIISIOIIEIOCs
IOPUANYECKUM JIMLOM (332 MCKJIIOYEHUEM CJIy4yaeB, KOIJla MECTOM HaxXOXACHUsI MCIOJIHUTENS
SBJIACTCS KWJIOE TOMEIIEHHUE), ero (UiInaioM, MPeACTaBUTEIBLCTBOM, MHBIM 000COOJIEHHBIM
[IO/IPa3/JICJIEHUEM, PACIOJIOKEHHBIM BHE MECTa HAXOXJICHUS HOPUINYECKOrO JIMLA, a TAKXKE 0
MECTY HaXOXJACHHS OTBETCTBEHHBIX PAOOTHUKOB HCIIOTHUTETIS.

Wudopmanus, ykazaHHas B YacTH BTOPOW HACTOSAIICH CTAaThbH, MOXKET OBITh TaKXkKe
omybnuKkoBaHa (pacIpoCTpaHeHa) B CpelICTBax MaccoBoil uHopManuu, TIiIo0aIbHOU
KOMIIBIOTEpHOH ceTn MHTepHeT, pa3MmemieHa Ha MHGOPMAIMOHHBIX CTeHAaX (Tabiio) W MHBIX
HOCHUTENSX MHPOPMAIMN B MECTHBIX MCHOJHUTENBHBIX U PACHOPSAUTENBHBIX OpraHax, MecTax
OOIIero TOJB30BAHUS JKWIBIX JOMOB, PACHOJOXEHHBIX B TpaHUIAX OOCITYy)KUBAEMOMH
UCIIOJIHUTENIEM TEPPUTOPHUH.

PaboTHHKY UCTIOHUTENS JODKHBI HIMETh HAarpyAHYIO TabauuKy (09/1K) ¢ yka3aHHeM Ha Heil
HAaUMCHOBaHMS (MMEHHM) WCIOJHHTENA, JAODKHOCTH (mpodeccuu), uMeHH pabOTHUKA
WCIIOJIHUTEJIS.

Hcnonuutens o0s3aH MHPOPMUPOBATH MOTPEOUTENS O MPOBEACHUU CHCTEMATHYECKHX
OCMOTPOB  JKHMJIOTO ~ TIOMEIICHUS  TOTpeOHTeNs, O  HEOOXOAWMOCTH  BBIOJHEHHUS
MpoUTAKTUYECKHUX U PEMOHTHBIX pabOT, €CIIM UX HEBBIMOIHEHUE MOXET MPUBECTH K aBapUsM,
HECYACTHBIM CJy4asM, JMOO MPUYMHUTH BpPEH >KU3HHU, 3/J0pPOBbI0O U (WJIM) HMYIIECTBY
noTpeOuTeNs, JINO0 HEraTUBHO CKa3aThCsl HA KAUeCTBE OKA3bIBAEMbIX JKMIIMITHO-KOMMYHAJIbHBIX
YCIIYT.

B cnyuasix, korja okazaHue KUIUIIHO-KOMMYHAJIBHBIX YCIIYT TpeOyeT MOdydeHus J0CTyna
B JKUJIO€ TIOMEIIEHHE MTOTPEOUTEIS, UCTIONHUTENb 00513aH (32 UCKIIIOYEHHEM CITydaeB JIMKBUAALNN
MOCTE/CTBUIM  aBapuii, CTUXMHHBIX OeACTBUH M JpPYrHX 4Ype3BbIUAMHBIX CHUTYyaluid)
3a01aroBpeMEHHO, HO HE TI03/IHEE YEM 3a OJIMH JIeHb TPOMH(GOPMHUPOBATH OTPEOUTENS O AaTe U
BPEMEHHU OKa3aHMs >KWIMIIHO-KOMMYHAIBHBIX YCIYr, MMEHH M JIOJDKHOCTH (mpodeccun)
pabOTHUKOB HCIOIHUTENS, KOTOPHIM MOPYYEHO OKa3aHUE >KUIMIIHO-KOMMYHAJIbHBIX YCIYT, U
JUIAX, OCYIIECTBISIONMX KOHTPOJIb OT UMEHHU MCIIOJIHUTENS 3@ XOA0M OKa3aHUs TaKuX YCIYT,
MIPEIOCTABUTH 110 MPOChOE MOTPEOUTENSI UHBIE CBEJIEHUS, UMEIOIINE OTHOIIEHNE K OKa3bIBAEMbIM
KWIUIIHO-KOMMYHaJIbHBIM ycayraM. Ilpu mocemenun mnotpeburtenst paOOTHHUK HCHOIHMUTENS
00s13aH MPeNbsABUThH TOKYMEHT (YIOCTOBEPEHNUE), MOATBEPKAAIONINN €ro MPaBo JAEWCTBOBATh OT
MMEHU UCTIOJIHUTEIIS.

Cratbs 10. IIpaBo nmorpeduTe/isi Ha BbIOOP UCIOJIHHUTEJIS KUJIUIIHO-KOMMYHAJIbHBIX
YCJIyT, OKa3bIBaeMbIX HA KOHKYPEHTHOM OCHOBE

[ToTpebutens mMeeT MpaBO Ha BBIOOP HCHOJHUTENS SKUIUIIHO-KOMMYHAJIBHBIX YCIIYT,
OKa3bIBAEMBIX HA KOHKYPEHTHOU OCHOBE.



[lepeueHpb KUIUIIHO-KOMMYHAIIBHBIX YCIYT, OKa3bIBaeMBIX Ha KOHKYPEHTHOH OCHOBE,
onpenensercs CoeroM MunuctpoB Pecriyonuku benapyces.

Br160p MCTIONHUTENS KUITUIITHO-KOMMYHATBHBIX YCIYT, OKA3bIBAEMBIX Ha KOHKYPEHTHOMU
OCHOBE, IOTPEOUTEISIMU, BIAICIOLTIMHU )KUIIBIM IIOMEIICHUEM (0THOKBAPTUPHBIM KHIIBIM JIOMOM)
Ha TpaBe 0o0mIeil COOCTBEHHOCTH, OCYHIECTBIISIETCS M0 COTJIAIICHUIO MEXIy HUMH, a B ClIydae
HEJOCTUKEHHSI COTTIaCHs — B CyJIeOHOM MOPSIKE.

Pemennie o BBIOOpE HMCTHOTHHUTENS KWJIMITHO-KOMMYHAIBHBIX YCIIYT, OKa3bIBa€MBIX Ha
KOHKYPEHTHOH  OCHOBE, TMpPUHUMAETCS TPYINON  moTpeduTeneld, NPOXKHUBAIOUINX B
MHOTOKBAapTHUPHOM UJTH OJIOKUPOBAHHOM KUJIOM JIOME (B MOABE3/Ie, Ha 3TaKe MHOTOKBAPTUPHOTO
KWJIOTO JIoMa U T.JA.), NMPOCTHIM OOJBIIMHCTBOM TOJOCOB MOTpeduTeneid u odopmisercs
MIPOTOKOJIOM CcOOpaHusl TOTpeduTeneid MO0 OMPOCHBIM JIMCTOM 0€3 MPOBEIEHUs COOpaHus
notpedureneil. YuacTBOBaTb B IMPUHATUHA COOTBETCTBYIOIIETO PEHICHHS] MOXET MOTpeOuTeNb,
SBJIIIOINMNACS HAHMMATEJIEM KWJIOTO TIOMEIICHHSI TOCYIapCTBEHHOIO >KHIUIIHOTO (OHMAa,
COOCTBEHHUKOM >KHJIOTO TOMEIICHHS, YICHOM OpraHM3alliH 3acTPOMIIMKOB, WIH HHOE JIHIIO,
VIIOJJTHOMOYCHHOE MM Ha OCHOBAHHWH JOBEPEHHOCTH, BBIJABAEMOW B TOPSIKE, YCTAHOBICHHOM
Ipa)xIaHCKUM 3aKOHOJATEIECTBOM.

Cratbs 11. IlIpocBeienue B 00J1aCTH 3a1UTHI PAaB NOTPeOUTE 1€l KUTUIIIHO-
KOMMYHAJIbHBIX YCJIYT

[TorpeOuTens MMeeT MpaBO Ha MPOCBEIICHHWE B 0O0JACTH 3alIMTHI MPaB MOTpeOUTENeH
KWIAIHO-KOMMYHAJIBHBIX YCIIYT.

MunucrtepctBo  Toproau  PecnyOnuku  benmapych,  MUHHCTEpCTBO — KWIMIIHO-
KOMMYHaJIbHOro Xo03siiicTBa PecnyOnuku benapyck u MunuctepctBo sHepretuku PecryOnuku
benapych opraHusyroT KOHCYJIbTAalUU MOTpEeOUTENEH M UCHOJIHUTENEH MO BOIPOCaM 3alUThI
IpaB NOTpeOUTENeH KIUINIIHO-KOMMYHAJIBHBIX YCIIYT.

Ucnonautens mo TpeOoBaHUIO MOTpeOUTENs 00s13aH 00€CIeUnTh €My BO3MOKHOCTH
O3HAKOMJIEHHS C TEXHUYECKMMH HOPMAaTHUBHBIMHU TIPaBOBBIMM aKTaMHU W WHBIMH aKTaMU
3aKOHOJATEIbCTBA, PETYIUPYIOIIMMHU OKa3aHUE )KUIUIIIHO-KOMMYHAaIbHBIX YCIIYT.

Cratsbs 12. IIpaBo norpeduTe/Isi Ha HAUIEXKaLIee KA4YeCTBO KUJIHIHO-
KOMMYHAJIbHBIX yCJIYT

Oxa3zbIBaeMbl€ KHUIUIIHO-KOMMYHAJIbHBIE YCIYTH JOJDKHBI OBITh HAJUIEXKAIET0 KauyecTBa.
KauecTBO JKMIMIIHO-KOMMYHAJIBHBIX YCIYT JOJDKHO COOTBETCTBOBAaTh TPEOOBaHUSAM
TEXHUYECKUX HOPMATHUBHBIX IIPABOBBIX aKTOB, MHOT'O 3aKOHOIATEIbCTBA U YCIIOBUAM JI0IOBOpA.
I'IABA 3
OKA3AHUME XKXKNJINIIHO-KOMMYHAJIBHBIX YCJIYT

Cratbs 13. IIpaBoBbie 0CHOBBI OKa3aHHS KUJIHIIHO-KOMMYHAJIBHBIX YCJIYT

l'a3o-, amekTpo- M TEMIOCHA0KEHHE MOTPEOUTENel OCYIIECTBISIETCS Ha OCHOBaHUU
JIOTOBOPOB, 3aKJIFOYEHHBIX B COOTBETCTBHH C HOPMaMH TPakKJIaHCKOTO 3aKOHO/ATENbCTBA O
JIOTOBOPE 3HEPrOCHAOKEHUSL.

KanuranpHblli pEeMOHT MHOTOKBAPTHPHOTO JKHJIOTO JIOMa OCYIIECTBISICTCS Ha OCHOBAHUU
JIOTOBOpa, 3aKIIOYEHHOro B mopsjake, ompenensiemom Coerom MunuctpoB PecryOmmku
benapycsk, Ha mepuoj MpoBeIeHNS TAKOT'O PEMOHTA.



JKunuiHo-KOMMyHaJIbHBIE YCIIYTH, HE YKa3aHHBIE B YaCTAX MEPBOM M BTOPOM HACTOSILEN
CTaTbH, OKA3BIBAIOTCSI HA OCHOBAHUU JOTOBOpA HAa OKAa3aHUE KXWINIIHO-KOMMYHAJIBHBIX YCIYT,
JIOTOBOPOB OBITOBOTO MOJpPsi/ia U MHBIX BUJOB JIOTOBOPOB B COOTBETCTBUHU C TI'Pa’kJaHCKUM
3aKOHOAATEIBCTBOM.

Oxa3aHue >XKWJINIIHO-KOMMYHAJIbHBIX YCIYT MOXET OBITh IPETYCMOTPEHO KaK OJHHUM, TaK
U HECKOJIBKMMHU JI0TOBOPaMH.

Crartbs 14. JloroBop Ha oka3aHMe KUJIUIIHO-KOMMYHAJIbHBIX yCJIyT

CyliecTBeHHBIMH YCIIOBUSIMH JIOTOBOpa Ha OKa3aHUE >KWIUIIHO-KOMMYHAJIBHBIX YCIYyT
SBIISTIOTCSI:

HauMEHOBaHHE (MMS1) UCIIOJIHUTENSI U UMS IOTPEOUTENS;

MpeIMeT JOTOBOPA, IIEPEUYEHb BCEX OKA3bIBAEMBIX IO JIOTOBOPY KHUIUIIHO-KOMMYHAIIBHBIX
yciyr (OCHOBHBIX | (MJTH) TOTIOJTHUTEIIbHBIX );

tapud (Tapudsl), CTOUMOCTD KHIUIIHO-KOMMYHAIIBHBIX YCIIYT JTHOO yKa3aHUe Ha TOPSIO0K
ycraHoBieHus: Tapuda (TapudoB) U ompeAeNeHUus CTOMMOCTH TaKUX YCIYT, 32 MCKIIOUYEHHUEM
ciyvasi, korma Tapud (Tapudsl) Ha OKWIMIIHO-KOMMYHAJIBHBIE YCIYT'HM  YCTaHOBJICH
3aKOHOAATEIHCTBOM;

MOPSIIOK OTLJIATHI OKA3bIBAEMBIX JKMJIHITHO-KOMMYHAJIBHBIX YCIIYT;

MOPSAIOK MepepacyeTa IaThl 3a KUIUITHO-KOMMYHAIBHBIEC YCIYTH B CIIy4ae X HEOKa3aHuUs
1100 OKa3aHUs KWINIIHO-KOMMYHAIBHBIX YCIYT ¢ HEIOCTaTKaMH;

mpaBa 1 00s13aHHOCTU CTOPOH;

OTBETCTBEHHOCTh CTOPOH 32 HEBBINIOJIHEHHE YCIOBHH JOrOBOpA, OCHOBAaHUS JUIS
OCBOOOKICHHS OT OTBETCTBEHHOCTH;

MOPSIIOK Pa3peIieH s CIiOpoB;

CPOK JICHCTBHS 1I0TOBOPA;

YCIIOBHSI ¥ TIOPSIIOK M3MEHEHUS, TPOJICHHSI U TIPEKPAIICHHS JCHCTBUS IOTOBOPA;

CPOK, B T€YEHHE KOTOPOTO PaOOTHUK MCHOJIHUTENSA 00s3aH MPUOBITH K MOTPEOUTENI0 Ha
OCHOBAHWHU YBEJOMJICHHUS TIOTPEOUTENS B CIydae HEOKA3aHUS KHIIUIIHO-KOMMYHAIBHBIX YCITYT
1100 OKa3aHUs KUINIIHO-KOMMYHAJIBHBIX YCIYT ¢ HEJIOCTaTKaMH;

aZipec MecTa HaxOXKACHUS (MEeCTa >KHTENbCTBA) HWCIOJMHHUTEISI W MECTa JKUTEIhCTBA
noTpeOuTeNs;

WHBIC YCIIOBHSI, B OTHOIICHUH KOTOPBIX IO 3asBICHHIO OJHOW W3 CTOPOH JOJDKHO OBITH
JOCTUTHYTO COTJIAIIEHHUE.

JloroBop Ha OKa3aHWE OCHOBHBIX JKHJIMIIHO-KOMMYHAIBHBIX YCIYT, 3aKII0YaeMbIid C
UCTIOJTHUTEJIEM, SBIIAIOLIMMCS KOMMEPUECKOM opraHu3anuei, apiaseTcs myOoIndHbIM.

Coserom Munuctpo Pecniyonmku benapycek yTBep:KIaroTCs TUIIOBBIE (DOPMBI ITyOITMYHBIX
JIOTOBOPOB Ha OKa3aHHME COOTBETCTBYIOLIETO BU/IA KMIIUITHO-KOMMYHAJIbHBIX YCIYT.

Cratbs 15. 3aki0ueHue 10ropopa Ha OKa3aHMe KUJITHIHO-KOMMYHAJIbHBIX yCJIyT

I[OPOBOp Ha OKa3aHHC XUIUIMHO-KOMMYHAJIBHBIX YCIYTI 3aKJIH04acTCA HOTpC6I/ITCJ'ICM,
ABJIOINUMCA HAHUMATCIIEM JKUJIOTO TIOMCHICHUA TOCYJAPCTBEHHOI'O JKUIIUIIHOI'O (1)0H)Ia,
COOCTBEHHUKOM >KHJIOTO NIOMCUICHUS, YJICHOM OpraHu3anuun SaCTpOﬁMHKOB, WIn UHBIM JIMIIOM,
YIOOJIHOMOYCHHBIM UM Ha OCHOBAHWH AOBCPEHHOCTH, BI)I)]aBaeMOI\/’I B MMOpAAKE, YCTAHOBJIICHHOM
Ipa’xIaHCKUM 3aKOHOAATCIbCTBOM.



B cnyuae, ecniu moTpeOUTENH BIAACIOT KUJIBIM MOMEIIEHHEM (OTHOKBAPTHPHBIM >KUJIBIM
JIOMOM) Ha IpaBe o011ell COOCTBEHHOCTH, JIOTOBOP HAa OKa3aHUE KUITUIITHO-KOMMYHAJIbHBIX YCIIYT
3aKJIFOYAETCsl CO BCEMU COOCTBEHHUKAMHU JIHOO0 C OJTHUM U3 HUX 110 COTJIAIICHUIO MEX]Ty HUMHU.

Hcnonuutens, SBISIOMUANCT KOMMEPYECKOM OpraHu3anuei, Npyu HAIMYUM TEXHUYECKOU
BO3MOYXHOCTH OKa3aHHUS COOTBETCTBYIOIIMX OCHOBHBIX KHIJIUITHO-KOMMYHAIBHBIX YCIIYT 00s13aH
3aKJIIOYUTH JIOTOBOP Ha OKa3aHME OCHOBHBIX JKUJIUIIHO-KOMMYHAJIBHBIX YCIYT B OTHOIICHHH
KWIOTO TOMENICHUS TOTPEOUTENs, PACIOJIOKEHHOT0O B TpaHHUIAX  OOCIYyKHBacMOM
HCIIOTHUTEJIEM TEPPUTOPUHU, B 00bEME, HE HIDKE MPETyCMOTPEHHOTO HOPMaMH (HOPMaTHBAMH )
MOTPEOICHUS KIITUIITHO-KOMMYHATBHBIX YCIIYT.

HcnonHuTenb, SBIAIONIMIACS KOMMEPYECKOW OpraHu3aliiedd, He BIpaBe OKa3bIBaTh
MPEANOYTEHNE OJTHOMY JIMILY TIEpel APYTMM B OTHOILICHUU OKa3aHUS >KUIUIIHO-KOMMYHAJIbHBIX
YCIIYT, 33 UCKIIFOUCHHUEM CITy4aeB, MPEyCMOTPEHHBIX 3aKOHOAATEIILCTBOM.

OTka3 UCHOJIHUTENS, SBISIOIIETOCS KOMMEPUECKON OpraHu3anueid, OT 3aKJII0o4eHHs
JIOTOBOpA HAa OKa3aHHE OCHOBHBIX KIJIMITHO-KOMMYHAJIBHBIX YCIYT B TpaHUIaX 00CTyKHBAaEMOU
HM TEPPUTOPHUU HE JOIMYCKAETCS, 32 UCKIIFOUCHHUEM CITy4aeB, KOT/Ia OKa3aHUE yCIyT HEBO3MOXKHO
110 TEXHHYECKUM ITPHYUHAM.

Ecnu oxnHa U3 CTOPOH (MCHOJHUTENb WM MOTPEOUTEND), 1Ji1 KOTOPOH B COOTBETCTBUU C
HACTOAIIUM 3aKOHOM 3aKJIIOYEHHE JIOTOBOpa 00s3aTENbHO, TPU HATMYUH TEXHUYECKUX YCIOBUN
JUTSI OKa3aHMS COOTBETCTBYIONIECH JKUITUITHO-KOMMYHAJIBHON YCIIYTH YKJIOHSIETCSI OT 3aKJIFOUCHUS
JIOTOBOpA, JIpyrasi CTOPOHA BIIpaBe 00paTUTHCS B CYJ C TPEOOBAHUEM O MOHYKACHUU 3aKIIOYHUTh
JIOTOBOP.

Cratbs 16. IlepepbiBbl B 0Ka3aHMH KOMMYHAJIBHBIX YCJIYyT

KoMmmyHanpHbIE YCIyrH OKa3bIBAIOTCS MCIOJIHUTEIEM IMOTPEOUTENI0 IOCTOSHHO, 3a
HCKIIIOYEHUEM TIEPEpPhIBOB, MPEIYCMOTPEHHBIX YacThlO BTOPOM HACTOSAIIEW CTaTbU, a B
OTHOIIIEHWU  DJIGKTPOCHAOKEHHUS — 32  HUCKIIOYECHHUEM  TIEPEpPBhIBOB, MPETyCMOTPEHHBIX
3aKOHOJATEIIbHBIMH aKTaMHU.

[TepepsIBBI B OKa3aHUM KOMMYHAIBHBIX YCIIYT IOMYCKAIOTCS B CBS3H C:

MIPOBEJICHUEM HCIIOJIHUTENEM TUIAHOBBIX PEMOHTHBIX U MPO(HUIAKTUYECKHUX pPadoT B
COOTBETCTBUU C TpadukamMu (TJITaHAMH), COTJIACOBAHHBIMH C MECTHBIMH HWCIIOJTHUTEIBHBIMU U
pacnopsANTENbHBIMA OpTaHaMHM, a TaAKXK€ PEMOHTHBIX U MPOQUIAKTHUYECKUX paboT MO 3asBKaM
norpedurene;

MEKOTOIUTEbHBIM MIEPUOJIOM;

MPUOCTAHOBJICHUEM OKa3aHUS KOMMYHAJBHBIX YCIYr MOTpeOuTento, uMewieMy 0e3
YBaXUTEIbHBIX MPUYUH 33J0JKEHHOCTH 10 MX OIJIATE U HE MOTaCHBIIEMY €€ B YCTAaHOBJICHHbBIE
CPOKH;

MIPUOCTAaHOBIIEHHEM OKa3aHUS KOMMYHAJbHBIX YCIYT MO TPeOOBAaHUIO MOTPEOUTENS, €CIU
TaKo€ MPUOCTAHOBJIICHUE TEXHUYECKH BO3MOXKHO M HE HapyIIaeT MpaB MHBIX MOTpeOuTeseH, Ha
OCHOBAaHHMH aKTOB 3aKOHOJATEIHCTBA UJIHM JIOTOBOpA HA OKa3aHHWE TaKUX YCIYT;

aBapusIMHU, CTUXUHUHBIMH O€JICTBUSIMH ¥ JPYTUMH YPE3BBIYAHHBIMH CHUTYAIlUSIMH W
JIMKBUAALIMEH UX TTOCICACTBUM;

XUIICHUEM, YHUUYTOKCHHUEM WM TOBPEXKICHUEM CE€Te W O00OpyAOBaHUS, ICIAOIINMHU
HEBO3MOXKHBIM OKa3aHHEe KOMMYHAIBHBIX YCIYT JTUOO CO3/JAIOIIMMHU Yrpo3y MPUYUHEHUS Bpena
KHU3HU, 37J0POBbIO U (WJIH) UMYILIECTBY MOTpEOUTENEH.

B cnyuae nminanupyemMoro nepepreiBa B OKa3aHHH KOMMYHATBHBIX YCIYT UCIIOTHUTEND 0053aH
COOOMINTH O TAKOM TIEPEPHIBE MOTPEOUTENIO YepPe3 CPeCTBA MAaCCOBOM MH(GOPMAITUN U HHBIM



CIoco0OM HE MO3/HEee YeM 3a TpH JHS J0 Havaja MepephiBa, 32 HCKIIOYEHUEM IepEephIBOB,
IIPEyCMOTPEHHBIX a03alaMu MATHIM—CEIbMbIM YaCTH BTOPOM HacTosel cratbu. B coobmennu
YKa3bIBalOTCS IIPUYMHA U CPOK IIEPEPHIBA B OKA3aHUH COOTBETCTBYIOLIUX KOMMYHAJIBHBIX YCIYT.
[Topsanox nepepacuera IIaThl 32 KOMMYHAJIbHBIE YCIIYTH 34 IIEPUOJ IIEPEPHIBOB B OKa3aHNUU
KOMMYHAJIbHBIX YCIIyT ycTaHaBnuBaercs CoBerom Munuctpos Peciyonuku benapycs.

Crarbsa 17. [IpaBa 1 00513aHHOCTH MCIIOJTHUTEJIS 110 IOTOBOPY HA OKAa3aHUe
JKMJIMIIHO-KOMMYHAJIbHBIX YCJIYT

HcrosHUTENb HMEET MPaBo:

TpeOoBaTh OT MOTPEOUTENsT COONIONEHUS 3aKOHOJATENbCTBA M YCIOBHUW JIOTOBOpa Ha
OKa3aHUE KHJIHUIIHO-KOMMYHAIIbHBIX YCIIYT;

AOCTYyIIa B JKWJIBIC IOMCHICHHUSA, HaA 3CMCJIBHBIC YYACTKU B ClIydadX W IOPAIKE,
ONpEICNICHHBIX 3aKOHOAATEIbHBIMH aKTaMH;

NPUOCTAHABJIMBATh OKa3aHHE KOMMYHAIBHBIX YCIYr IOTPEOUTENI0, HMEroIeMy 0e3
YB)KUTEJIBbHBIX [TPUYUH 33J0JDKEHHOCTh [0 UX OIUIATE U HE MOTacUBILIEMY €€ B YCTAHOBJICHHbIC
CpOKH, B mopsijike, ycraHoBieHHOM CoBeTtoM MunuctpoB PecriyOnuku benapyce.

HcnonHuTens 00s13aH:

IIOATOTOBHUTH U 3aKJIIOYUTH C HOTpe6I/ITeJIeM J0OroBOp Ha OKa3aHHWC OCHOBHBLIX JKHWJIMIIHO-
KOMMYHQJIBHBIX YCIYI B COOTBETCTBHHM C HACTOALIIMM 3aKOHOM M HWHBIMH aKTaMHU
3aKOHOJIATENbCTBA, 32 MCKIIOYCHHEM CIIy4aeB, KOTJa HMOTPEOHTENb MHUCHMEHHO OTKAa3ajlIcs OT
3aKJIIOYEHHS. TAaKOro JOroBOpa W HEOKa3aHHWE COOTBETCTBYIOIIMX OCHOBHBIX IKUJIMIIHO-
KOMMYHAQJIBHBIX YCIyT KOHKPETHOMY ITOTPEOUTEINIO0 TEXHUUECKH BO3MOXKHO;

obecrieunBaTh CBOCBPEMEHHOE IPEIAOCTABICHUE  KUIUIIHO-KOMMYHAJIBHBIX  YCIYT
HaJUIC)KAIEer0 KauyecTBa;

paccMarpuBaTh B TOPSAIKE, ONPENEICHHOM HACTOSIIUM  3aKOHOM, TpeOOBaHUS
norpedureneil B CBSI3M C HEOKA3aHMEM SKWIMITHO-KOMMYHAJIBHBIX YCIYT JIHOO OKa3aHHEM
KUJIMITHO-KOMMYHAJIBHBIX YCIYT C HEAOCTaTKaMH, BECTH UX yYET;

CBOCBPCMCHHO 3a CBOM CYET BBIIOIHATH pa60TI)I 110 YCTPAHCHUIO BBIABJICHHBIX HCIOCTATKOB
KUJIMITHO-KOMMYHAJIBHBIX YCIYT, KOTOPBIE BO3HHUKIIU 110 €r0 BUHE.

HUcnomHNTEIF UMEET TAaK)KE WHBIS nmpaBa u O6${3aHHOCTI/I, NpeaAYCMOTPCHHBIC HACTOAIINM
3aKOHOM, HHBIM 3aKOHOJIATEIILCTBOM U (MJIH) JOTOBOPOM Ha OKa3aHUE YKIIHITHO-KOMMYHAJIbHBIX

YCIIYT.

Crarsbsa 18. IlpaBa n 003aHHOCTH NOTPEOUTEIIA IO JOTOBOPY HA OKa3aHUeE
KHJITMIHO-KOMMYHAJIbHBIX YCJIyT

[ToTpeOuTens MMeeT NpaBo:

mojrydatb CBOCBPEMCHHO W B IIOJIHOM o0BeMe KUINIIHO-KOMMYHAJIBHBIC  YCIIYT'U
Ha/IJIeKAIIEro KauecTBa;

TpeOOBaTh OT HCIOJIHMTENS COOJIOACHUS 3aKOHOJATENbCTBA M YCIOBHH JOroBOpa Ha
OKa3aHMe KUIHIHO-KOMMYHAJIbHBIX YCIIYT;

repepacyera INIaTel 3a KOMMYHAQIIBHBIE YCIYTU B CIIydasX M MOPSAKE, YCTAaHOBIEHHBIX
Coserom MunuctpoB Pecnybnuku benapych, B ToM ymciie 3a nepruo/i NepephiBOB B UX OKa3aHUMU.

[ToTpeburens o0s3aH:

3aKJIIOYUTh JOrOBOP Ha OKa3aHME€ OCHOBHBIX IKHIHMIIHO-KOMMYHAQJIBHBIX YCIYT,
HOHFOTOBHGHHBIﬁ n Hpe}ICTaBHeHHLIﬁ HUCIIOJIHHUTEIIEM B COOTBCTCTBUH C HACTOALINM 3aKOHOM U



MHBIMU aKTaMH 3aKOHOJATENbCTBA, 3a MCKIIOYEHUEM CIy4aeB, KOrja MoTpeOuTeNh MUCHbMEHHO
OTKAa3aJICsl OT 3aKJIIOYEHHs TaKOro JO0roBopa M HEOKa3aHHE COOTBETCTBYIOLIMX OCHOBHBIX
KHITUIITHO-KOMMYHAJIBHBIX YCIIYT KOHKPETHOMY MOTPEOUTEI0 TEXHUUECKH BO3MOXKHO;

CBOEBPEMEHHO IPUHUMATh MEPbI M0 YCTPAHEHUIO BBIABICHHBIX HEMOJIAJIOK, CBSI3aHHBIX C
MOJTyYSHHUEM JKWIIHITHO-KOMMYHAJIBHBIX YCIYT, KOTOPBIE BOSHUKIIM 110 BUHE IOTPEOUTES;

obecreynBaTh LEJIOCTHOCTh U COXPAHHOCTh IPUOOPOB yyeTa, HAXOIAIIUXCS B KHIOM
MOMENICHUH (OTHOKBAPTUPHOM KUIIOM JIOME);

OIJIaYMBaTh  JKWIUIIHO-KOMMYHQJIbHBIE  YCIYI'M B CpPOKHM,  YCTaHOBJICHHBIE
3aKOHOAATEIBCTBOM U (WJIN) 10TOBOPOM;

JIONyCKAaTh B JKWJIbIE TOMELICHMs], HAa 3€MeJIbHbIE YYaCTKU paOOTHHUKOB WCIIOJIHUTENS B
Clly4dasix ¥ MOPSIIKe, ONPEACTICHHBIX 3aKOHOAATEIbHBIMUA aKTaMH;

coOuogaTh TpeOOBaHUS 3aKOHOJATENLCTBA, HE JOMYCKAaTh HapyIIEHHs MpaB U 3aKOHHBIX
MHTEPECOB JAPYTHX NOTPEOUTEICH.

[ToTpeOuTens MMeET Takke MHbIE MIPaBa U OOSI3aHHOCTH, MIPELYCMOTPEHHbIE HACTOSILIUM
3aKOHOM, MHBIM 3aKOHOATEIBCTBOM H (MJIH) JOTOBOPOM Ha OKAa3aHHE KMIIHITHO-KOMMYHAJIbHBIX

YCIYT.

Crartbs 19. U3MeHeHUe M pacTOP:KeHHUE J0TOBOPAa HA OKA3aHNUE KUJITUIIHO-
KOMMYHAJIbHBIX YCJIYT

N3meneHne u pacTop:KEHHE J0roBOopa Ha OKAa3aHHUE JKWIMIIHO-KOMMYHAJIBHBIX YCIIYT
OCYIIIECTBISIOTCS B COOTBETCTBUU C TPAKIAHCKUM 3aKOHOIATEIHCTBOM U HACTOSIIIUM 3aKOHOM.

HOTpG6I/IT€J'IB, SIBJU[IOHII/II;'ICSI HAaHUMATCJICM JKHJIOr0 IIOMCHICHUSA TOCYAAapCTBEHHOI'O
KHITUIIHOTO (POH[Ia, COOCTBEHHUKOM YKHJIOTO TOMEIICHUS, YWICHOM OPTaHU3aIlH 3aCTPOUIIUKOB,
WM MHOE JIUI0, YITOJIHOMOYEHHOE MM Ha OCHOBAaHWU JIOBEPEHHOCTH, BBIIABAEMOW B IOPSJIKE,
YCTAHOBJICHHOM TPa)KIAHCKUM 3aKOHOJATEIBLCTBOM, BIIPaBe B JIt0OOE BPEMsi B OJHOCTOPOHHEM
MOPAAKE OTKA3aThbCsA OT JOTOBOpPA Ha OKA3aHUC KUJIMITHO-KOMMYHAJIbHBIX YCIYT IMOJTHOCTBIO UJIN
YaCTUYHO, €CJM HEOKa3aHUE KIJINITHO-KOMMYHAIBHBIX YCIYT KOHKPETHOMY MOTPEOHUTEINIO
TEXHUYECKH BO3MOXKHO, IMPEIBAPUTEIILHO HE MEHEEe YeM 3a MECAIl, a €CIH TaKOH JOTOBOP
3aKJIFOUEH Ha CPOK MEHEe OJIHOTO Mecslla, — HE MEHee UeM 3a MATh JHEH, HalpaBUB UCTIOTHUTEIIO
COOTBETCTBYIOIIEEe MUCHMEHHOE MTPEIYIPEKIACHHUE.

B cnyuae, ecniu moTpeOUTENU BIAACIOT KUJIBIM MOMEIIEHHEM (OJHOKBAPTUPHBIM >KUJIBIM
JIOMOM) Ha TMpaBe oO0Imeil COOCTBEHHOCTH, OTKa3 OT JIOrOBOpa Ha OKa3aHWE KWJIMIIHO-
KOMMYHAJIIBHBIX YCIYT, MPEAYCMOTPEHHBI YacTbi0 BTOPOW HACTOSIIEH CTAaThU, BO3SMOXEH C
COTJIACHsI BCEX COOCTBEHHHKOB, a B CITy4ae HEJOCTHIKEHHUS COTJIACHS — B Cy/IEOHOM TTOPSIIKE.

I'JIABA 4
PASPEHIEHUE CITIOPOB B OBJIACTHU ’KNJINIHO-KOMMYHAJIBHBIX YCJYT U
OTBETCTBEHHOCTH 3A HAPYIIEHUE ITPAB ITOTPEBUTEJIEN ) KUJIUITHO-
KOMMYHAJUIBHBIX YCJIYT

Cratssa 20. Ilopsinok paccMoTpeHus1 TPeOOBAHUI NOTPeONTEIS B CBSI3H €
HEOKA3aHUEM KUIUIIHO-KOMMYHAJIbHBIX YCJIYT JIU00 OKa3aHHeM
KHJITUIHO-KOMMYHAJIbHBIX YCJIYT € HEJOCTATKAMH

B cnydae HeokazaHMs >KMIUIIHO-KOMMYHAJIbHOW YCIYIM JIMOO OKa3aHUS KUJIHULIHO-
KOMMYHAJIbHOW YCIIYTH C HEIOCTaTKaMH MOTPeOUTENb YBEeAOMIIAET 00 3TOM UCHOIHUTENS JIHO0
aBapUIHO-IUCIETUEPCKYIO CIYKOy, YKa3aHHYIO B JOrOBOpE WJIM YKa3aHHYIO HCIIOJIHHUTENIEM



noTpeOUTEN0 HMHBIM crocoOoM. COOTBETCTBYIOIIEE YBEIOMJICHHE MOXET OBITh CHENIaHO
noTpeduTeneM MyTeM HalpaBieHUs TMCbMEHHON IPETEH3UH JIMOO YCTHOTO COOOIICHHMS (3asBKH),
B TOM 4YHCJE MO TeaeQoHy, W TOJJICKHUT O00A3aTENbHON PErucTpali HCHOJIHHUTENEM JHO0
aBapUHHO-TUCIIETYCPCKON CITy>)kO0H. PaOOTHUK HWCIIOMHUTENS WM aBapUUHO-TUCTIETYCPCKOM
CITy>KObI, MPUHSBIINI YCTHOE COOOIICHHE (3aIBKY), 00s13aH COOOIIUTH TOTPEOUTENIO CBEACHHUS O
JIU1Ie, TPUHSBIIEM COOOIICHHUE (3as8BKY), U PETUCTPAIIMOHHBIN HOMEP COOOIICHHMS (3asBKH).

PaGoTHUK MCTIONHUTENS JOKEH MPUOBITH K MOTPEOUTETI0 HA OCHOBAHUHU YBEIOMIICHUS
MOTpeOUTENsT HE IO3/JHEeEe CPOKa, OMPEIEIICHHOTO JO0roBopoM. B ciywyae HeobecrneueHus
noTpeOUTENIEM JIOCTYTIA B )KHUIIbIE TIOMEIIECHHUS, Ha 3eMEJIbHbIC YUAaCTKH B 3apaHee COTIACOBAaHHOE
BpEMSI UCIIOJIHUTENb HE HECET OTBETCTBEHHOCTH 3a HApYIICHUE YKA3aHHOTO CPOKa.

PaGoTHUK wWcHONHUTENS,, NPUOBIBIINK HA OCHOBAHWU YBEIOMJICHHUS IOTPEOUTEIs,
yCTaHaBIIMBAET (aKT HAIWYMUSA U NPUUMHBI HEOKA3aHUs KIJIUIIHO-KOMMYHAJIBHOU ycIyru au0o
OKa3aHUsl KUIUITHO-KOMMYHAIHHOU YCITYTH C HEIOCTATKaMH, COCTABIISICT TPETEH3UOHHBIN aKT U
Py HaJUYUK TEXHUYECKOW BO3MOKHOCTH C COTJIacUsl TMOTPEOUTENsT He3aMeUIUTEIbHO
o0ecrieynBaeT OKa3aHHE >KWIMIIHO-KOMMYHAJIbHON YCIyrW JHOO YCTpaHEHHE HEIOCTaTKOB
KWIULTHO-KOMMYHAJTbHOU YCITYTH.

[IpeTeH3MOHHBIN aKT TOJIIUCHIBACTCS PAOOTHHUKOM HCIIOJIHUTEISI ¥ IOTPEOUTEIEeM.
[ToTpebutens BIpaBe MNOANKMCATh MPETEH3UOHHBIM akT C oOroBopkamu. B cmyudae oTkasza
MOTPEOUTENST OT MOANUCAHUS MPETCH3MOHHOTO aKTa PAOOTHUK HCIOJIHUTEINS JellaeT 00 3TOM
3aMnuch B JaHHOM aKTe.

Ha ocHOBaHMM TPETEH3MOHHOTO aKTa WCIIOJHUTENb YAOBJIETBOPAET TpPEOOBAHMUS
notpedurenss nuOO HampaBiIsieT NOTPEOUTENI0 MOTHUBHUPOBAHHBIM MHUCHMEHHBIH OTKa3 B
YAOBJIETBOPEHUU €ro TpeboBaHwil. B ciyyae oTkaza B YHOBJIETBOPEHHUM €ro TpPeOOBaHUI
MOTpeOUTENs BIOpPAaBE 3a CBOM CYET OpraHU30BaTh MPOBEACHHE HE3aBUCUMOM IPOBEPKU
(3KCTIepTU3BI) KadecTBa IKHJIMITHO-KOMMYHAIBHOW YyCiIyrn ((hakra HEOKa3aHUs IKWJIHIHO-
KOMMYHAIIbHOUM yciyru) U (uin) o0xanoBaTh TaKOM OTKa3 B cyneOHOM mopske. [IpoBenenue
HE3aBHCUMOM TPOBEPKH (IKCHEPTU3bI) KadecTBa IKWJIMIIHO-KOMMYHaJIbHON ycnyru (dakra
HEOKa3aHWs >KUIHMIHO-KOMMYHAIILHOM YCIyrH) HE JIMIIaeT MOTpeOuTeNs mpaBa Ha cyneOHoe
00’kaJIOBaHUE OTKAa3a MCIIOJHUTENS B YIOBJIECTBOPEHUH TPEOOBAHUH MTOTPEOUTEIIS.

B cnyuae moaTBepKAeHUS HCHOTHUTENEM (akTa HEOKa3aHHs >KUIUIIHO-KOMMYHAIbHOU
ycIyrd 100 YCTaHOBIIEHUS TaKOTO (pakTa B pe3ynbTare HE3aBUCHMOM MPOBEPKH (IKCIIEPTH3HI)
Wik cyaeOHOro pa30uparenbcTBa IMOTPEOUTENb BIpaBe TpeOOBAaTh OKa3aHHs SKUJIMIIHO-
KOMMYHQJIPHOW YCIYIM W HE OIUIaYMBaTh IKIJIUIIHO-KOMMYHAIBHYIO YCIYTy 3a TIEpHOJ C
MOMEHTa, YKa3aHHOTO B MPETEH3MOHHOM aKTe, aKTe HEe3aBUCHUMOMW MPOBEPKHU (SKCIEPTHU3BI) WU
CyIeOHOM TIOCTAHOBJIEHHWH, J0 MOMEHTa Hauyaia (BO30OHOBJIEHMS) OKAa3aHUS KWJIMIIHO-
KOMMYHAJIbHOU YCITYTH.

B cnydae moaTBepkICHHS HWCHONHUTENEM (aKTa OKa3aHUs >KHIUIIHO-KOMMYHAIbHOU
YCIYyTU C HEAOCTAaTKaMu JIN0O yCTAaHOBIIEHHUS TaKOTO (pakTa B pe3ysbTaTe HE3aBUCUMOM MTPOBEPKU
(oKCcTIepTU3bl) WM CyAeOHOro pa3duparelbcTBa MOTPEOUTENh BIpPaBE OTKA3aThCS OT TaKOU
ycnyru 6e3 BO3MEIEHUsI MCTIOTHHUTENI0 PAcXOoJI0B HAa €€ OKa3aHHe, a €CIU Takas yClIyra yxke
OKa3aHa, BIpaBe IO CBOEMY BBIOOPY TpeOOBaTh BO3BpaTa IUIATHI 332 OKA3aHHYIO JKHIIWIIHO-
KOMMYHAJIBHYIO YCIYTy, €CIIH 9TO BO3MOXXHO HCXOJd W3 €€ XapakTepa, JTUOO yMEHbIIECHUS
pasMepa IUIaThl 3a OKa3aHHYI0 KIJIUIIHO-KOMMYHAIBHYIO YCIYTy, JHOO O0€3BO3ME3IHOTO
yCTpaHEHHs] HEIOCTATKOB JKUIUIIIHO-KOMMYHAIBHOU YCIIYTH, €CJIH 9TO TEXHUYECKH BO3MOKHO,
7100 MOBTOPHOTO OKa3aHMS YKHIUIIHO-KOMMYHAIIEHOW YCIIYTH, €CITH 3TO TEXHUYECKHA BO3MOXKHO.



Cpok mpUHATHS pelIeHHs Mo TPeOOBAaHUIO MOTPEOUTEN 0 BO3BpATE IIATHI 32 KHJIUIIHO-
KOMMYHAJIbHYIO YCIIYTY, 00 YMEHBIIEHHH pa3Mepa IUIaThl 3a )KUIUIIHO-KOMMYHAIIBHYIO YCIIYTY,
OKa3aHHYI0 C HEJOCTaTKaMH, HE MOXKET IIPEBBIIATh CEMHU KaJEHAAPHBIX IHEH co JHsA
IpPEIbsIBICHUS]  COOTBETCTBYIOIIEro  TpeOoBaHus. Hepocrarku  oka3aHHOM — KWIJIMIIHO-
KOMMYHAJIbHOW YCIIYTH JOJDKHBI OBITH YCTPAHEHBI MCIIOJHHUTEIEM B MAaKCHMAaJIbHO KOPOTKHMA
CPOK, TEXHOJIOTHYECKH HEOOXOIUMBIN /ISl YCTPAaHEHUsI HEJOCTATKOB KHWJIMIIHO-KOMMYHaJIbHOM
YCIYTH, HO HE MPEBBIIAIONINA MecsIa cOo AHS MPEIbSIBICHHIS COOTBETCTBYIOIIETO TpeOOBaHMS,
€CJIH MHOM CPOK HE YCTAaHOBJIEH COTIJIAIIEHHEM CTOpOH. OKa3aHME >KUIMIIHO-KOMMYHAJIbHON
YCIYTH, HE OKa3aHHOW MOTpeOUTENt0, MO0 MOBTOPHOE OKAa3aHHE KHJIUIIHO-KOMMYHAIIbHOM
YCIIyTH, OKa3aHHON C HEAOCTATKAMH, JIOJKHBI ObITh IIPOBE/IEHBI B IIEPBOOYEPEHOM HOPSAKE B
CPOK, YCTaHOBJIEHHBIM 3aKOHOAATEIbCTBOM WJIM MCIOJIHUTENEM [UIsl CPOYHOIO OKa3aHUs
KWIAIIHO-KOMMYHAJIBHOM YCIYI'M, a B ClIy4ae, €CIM 3TOT CPOK HE YCTAaHOBIIEH, — B CpOK,
MIPEYCMOTPEHHBIH JJOTOBOPOM, KOTOPBIH ObLIT HCIIOTHEH HEHAUICKALIM 00pa3oM.

B cnydae, ecnu morpeburens MoTpebOBaJl yMEHBIIEHUS pa3Mepa IIaThl B CBSI3H C
OKa3aHUEM KWIHMIIHO-KOMMYHAJIBHOM YCIYrd ¢ HEJOCTaTKAMHU, a TAK)KE B ClIydyae HEOKa3aHUs
KWIAIHO-KOMMYHAJIBHOM YCIIyTH I€pepacueT IIaThl 32 OCHOBHBIC KMJIMIIHO-KOMMYHAJIbHBIC
YCIyTH OCYIIECTBISIETCST B TOpsiake, ycraHoBieHHOM CoeromM MunuctpoB PecrmyOnmku
benapycs, a 3a JONOJIHUTENBHBIE JKUIUIIHO-KOMMYHJIBHBIE YCIIYTH — B IIOPSIIKE, ONPEACIEHHOM
JIOTOBOPOM.

Ecnu ncnonHuTenb OTKazald B YAOBJIETBOPEHUM TPeOOBAaHMM MOTPeOHMTENs, CBSI3aHHBIX C
HEOKA3aHWEM JKWIMIIHO-KOMMYHAJIBHOW YCIYrH JHUOO OKa3aHHWEM IKHJIUIIHO-KOMMYHAIbHOM
YCIYI'M C HEAOCTaTKaMH, MOTPEOUTENb BIpPaBe, €CIM 3TO TEXHHUUYECKH BO3MOXKHO, NPHUBIIECYb K
OKa3aHMIO KWJIMIIHO-KOMMYHAJIBHOW YCIIYTH TPETHHX JIML JIMOO BBHIMOJHUTH paObOTHl CBOMMH
CHJIaMH, IPOUH(OPMHUPOBAB 00 STOM UCHOIHUTEINS, U TOTPEOOBATh OT UCHIOIHUTEIS BO3MELICHUS
CTOMMOCTH BBIIIOJIHEHHBIX Pa0OT U IONOJHUTENIBHBIX PACXO/I0B.

[Tox OMOMHUTENBHBIMM PACX0laMH IIOHUMAIOTCS PacXo/ibl MOTPEOUTENS Ha IPUBJICUECHUE
JPYTroro MCHOJHUTENS, KOTOPBIE B CIydyae OKa3aHUs HUCIOJIHUTENEM KUIMIIHO-KOMMYHAJIbHBIX
yCIYT HaJJIeXKallero KayecTsa He ObLIM Obl HEOOXOIUMBI TOTPEOUTEINIO, B TOM YHCIIE 3aTpaThl HA
MOJIyYeHUE KpeauTa Jjs OIJIaThl yCAyr TPEeThbUX JIHI, HPHOOPETEHUE albTEePHATUBHBIX
HCTOYHUKOB JHEPIMH, HAEM JAPYTrOro JKUJIOTO0 IOMEIIEHUS HAa BpPEMS OKAa3aHHUS JKUJIMILHO-
KOMMYHAJIBHBIX YCIYT WJIN YCTPaHEHUsI HEJOCTATKOB KHJINITHO-KOMMYHAJIbHBIX YCIYT.

Cratsbsa 21. IIpoBenenue npoBepKu (IKCNEPTU3BI) KAYECTBA KUJIHMIIHO-
KOMMYHAJIbHBIX yCJIYT

Hcnonaurens 00s3aH MO0 YCTHOMY HJIM TUCBMEHHOMY OOpallleHHI0 OTPeOUTENs IPOBECTH
IIPOBEPKY KAYECTBA JKWJIMIIHO-KOMMYHAJIBHOW YCIIyTH 3a cBOU cueT. [Io pe3ynpraTaM NMpoBEepKH
KAaueCTBa JKUJIUIIHO-KOMMYHAJIBHON YCIYyTH COCTABJISETCS aKT IPOBEPKH KauecTBa.

[ToTpebutens BrpaBe 3a CBOM CYET OpPraHM30BaTh MPOBEIECHUE HE3aBHCUMOHN IPOBEPKU
(9KcTepTH3bl) KayecTBa SKUIMIIHO-KOMMYHAJIBHOW yciayru (¢dakTa HEOKa3zaHHUs >KWINIIHO-
KOMMYHaJIbHOM yciayru). Hemocratku, ykazaHHbIE B aKT€ HE3aBHUCHUMOM MPOBEPKU (IKCIIEPTH3bI)
KayecTBa >KUIMIIHO-KOMMYHAJIBHONH yCIyrn (¢akTa HEOKa3aHHMs KHIUIIHO-KOMMYHAJIbHOM
YCIIyTH), MOAJIEXKAT YCTPAHEHHIO UCTIOIHUTENIEM B 00513aTelIbHOM Hopsiike. McrionHuTens Bripase
OCIIOPUTH pe3yJbTaThl HE3aBUCUMOM NMPOBEPKHU (IKCIEPTU3BI) B cyAeOHOM mopsjake. B cioydae,
€ClIi B pe3ylbTaTe HEe3aBHCHUMON MNPOBEPKU (IKCHEPTH3bI) OYAYT YCTAHOBJIEHBI HEJOCTATKU
KUJTUIIHO-KOMMYHAJIBHOW yclyru  ((akT HEeOoKa3aHusl IKHJIUIIHO-KOMMYHAJIBHOM YCIIyTn),



UCTIOJHUTENb 00s3aH BO3MECTHTH MOTPEOUTENIO Pacxojabl Ha MPOBEJICHHE TaKOH HpPOBEPKU
(3KCTIepPTH3bI).

[lopsnox mpoBeneHUs HE3aBUCUMOM IIPOBEPKU (IKCIEPTHU3bI) KauecTBa IKHJIMLIHO-
KOMMYHAJIBHBIX ycIyr (¢dakTa HEOKa3aHMs >KWIMIIHO-KOMMYHAJIBHBIX YCIYT) ONpEIeseTcs
Coserom Munuctpos Peciyonuku benapyce.

Crarba 22. I'paxknaHcko-npaBoBasi 0OTBETCTBEHHOCTDH 32 HAPYLIEHHE NPaB
norpeduTesiel KUJINIIHO-KOMMYHAJIbHBIX YCJIYT

B cnyuae napymeHus npaB moTpeOUTENs KUIUIIHO-KOMMYHAIbHBIX YCIYT UCHOTHUTEIb
BO3MEIIACT MPUYMHCHHBIC YOBITKH, Bpel W VIUIAYMBACT HEYCTOWKY, NPEIyCMOTPECHHYIO
3aKOHOAATEIHCTBOM O 3alUTE MpaB MOTpeOUTeNeil U (UIM) TOTOBOPOM, €CIH HE JIOKaXEeT, YTO
HapyIIeHHEe MPaB MOTPeOUTENS MPOU30IILIO HE 110 €r0 BUHE.

Bosmenienne yOBITKOB, BpeAa, MPUYMHEHHBIX MOTPEOUTENI0 MO BUHE HCIOIHUTEI,
MIPOU3BOIUTCS UCTIOTHUTEIIEM B ITOJTHOM 00beMe, BKITIOUAs JOMOJIHUTEIBHBIC PACXO/IbI, €CITH HHOE
HE YCTaHOBJIEHO 3aKOHOATEIbHBIMHU aKTaMH.

B cnydae HapyleHHs yCTaHOBJIEHHBIX CPOKOB OKa3aHUS KWIHIIHO-KOMMYHAJIbHOU YCIIYTH
WCIIOJIHUTENb  HECeT OTBETCTBEHHOCTh IMEepell MOoTpeduTeneM B  COOTBETCTBHH  C
3aKOHOAATEIBCTBOM O 3aIUTE IIPAB IOTPEOUTENEH.

Hcnonuutenb 0053aH BO3MECTUTh YOBITKH, Bpell, MPUUYMHEHHBIE UM >KU3HH, 3JI0POBBIO U
(M) UMYILECTBY MOTPEOUTEINS BCIEACTBUE HEOKA3aHUS KUIIUIIIHO-KOMMYHAIbHON YCIYTH IM00
OKa3aHUsl S>KWIMIIHO-KOMMYHAJIbHOM YyCIyrM € HEJOCTaTKaMHM, B TOM YHCJIE BCIEICTBUE
IIPUMEHEHUS B IPOLIECCE OKA3aHUS KHJINITHO-KOMMYHAJIbHOW yCIyry U3l (MaTepualioB) U
TEXHOJIOTUH, OMAaCHBIX JUIS KU3HH, 370pPOBbs M (MJIM) UMYIIECTBAa MOTpeOUTENeHl, a Takke
OKpY>KaloILEH CpeIbl.

[ToTpebutens BmpaBe TpeOOBaTh OT MCIOJHUTENS KOMIICHCAIMM MOPAJIBLHOTO Bpela,
IMPUYNHCHHOI'O HAPYHICHUCM IIpaB HOTpe6I/IT€J'I$I KUIIMIIHO-KOMMYHAJIBHBIX YCIIYTI', HE3aBUCUMO
OT MOJJIEKAUIEr0 BO3MEIIEHUIO MMYUIECTBEHHOIO Bpeda. PazMep kommeHcanuu MOPajibHOIO
BpE/a ONPEIEIETCS CyIOM.

I'JIABA S
T'OCYJAPCTBEHHAS 3AIIIUTA ITPAB IOTPEBUTEJIEM JKUJIUIIIHO-
KOMMYHAJIBHBIX YCJIYT

Crarbs 23. IlotHoMounst Munucrepcra Toprosiau Pecnyoanku benapycs B
00J1aCTH 3aIIUTHI NPaB MOTPedUTe el KUINIIHO-KOMMYHAJIbHBIX YCJIYT

MunuctepctBo  ToproBiu  PecnyOnuku — benmapych  obecrieunBaeT — MpOBEACHUE
rOCYJJapCTBEHHOI MOJUTUKU B OOJIACTH 3AIIUTHI NPaB NOTPEOUTENCH KUITUITHO-KOMMYHAIbHBIX
YCIIYT IyTEM:

paccMOTpeHHs oOpallleHuil moTpebuTenell B CBA3M C HapyIIEHHEM HX MpaB U IpH
HE0OXO0IMMOCTH TPUBJICUEHHUS K PAaCCMOTPEHHUIO TakuX oOparieHnii MuHHCTEpCTBA KUIHUIIHO-
KOMMYHaJIbHOTo Xo3siicTBa PecnyOnuku bemapycs, Munucrepcrsa sHepretuku PecnyOnuku
benapych, MHBIX TOCY1apCTBEHHBIX OPTaHOB, OPraHU3ALNN;

OpraHu3anu U (WIM) MPOBEACHUS KOHTPOJBHBIX MEPONPHUATHH (IIPOBEPOK) Mo (akTam
oOpatieHui MmoTpeduTeNneil ¢ MpUBJIEUEHUEM IPU HEOOXOJUMOCTH K TaKUM MEpONPUSATHSIM
(mpoBepkamM) MUHHUCTEPCTBA JKMWIMIIHO-KOMMYHAJIBHOTO Xo3siictBa PecnyOonuku benapycs,



MunucrepcTBa dHepretuku PecnyOnuku benapyck, HHBIX ToCyJapCTBEHHBIX OpIaHOB,
OpraHu3alMii;

HallpaBJICHUs IPEANMCAHUM HCIOJIHUTENSAM O [PEKPAIlEHHH HapylIeHUW IIpaB
noTpeduTeneil JKUINIHO-KOMMYHAJIBHBIX YCIIYT;

HallpaBJICHUs NPEIJIOKEHUM B  COOTBETCTBYIOIIME TIOCYAAPCTBEHHBIE OpraHel O
IIPUBJICUEHUH MCIIOJHUTENEH, HapyIIMBIIMX IIpaBa NOTpeOuTeNneil, K OTBETCTBEHHOCTU B
COOTBETCTBHH C 3aKOHOJATEIBCTBOM, O MPHU3HAHWU YTPATHBIIUMH CHIIy WJIA 00 W3MEHEHHHU
IPUHATBHIX (M3JJAHHBIX) UMHU [PABOBBIX aKTOB, IPOTHBOPEYALINX 3aKOHOAATEIBCTBY O 3aLIUTE
1paB MOTpeOuTeNeH KUINITHO-KOMMYHAJIBHBIX YCIIYT;

OCYILLECTBJICHHUSI MHBIX ITOJHOMOYMI B 00JACTH 3alUTHI MpaB MOTpeOUTENEH KUIUIIHO-
KOMMYHAJIBHBIX YCIIYT, IPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

MunucrepctBo  Toproiau  PecnyOnuku — bemapych  ocyllecTBisieT  KOOPAMHALMIO
NESITEeIbHOCTH  PECITyOJMKAHCKMX OpPraHOB  TOCYJAapCTBEHHOTO  YIpaBICHUS W HHBIX
rOCYJapCTBEHHbIX oOpraHu3anuii, noguuHeHHbIX IlpaButensctBy PecnyOnuku benapych, B
00JIaCTH 3aIIUTHI PaB MOTPEOUTENEH KUIHITHO-KOMMYHAIBHBIX YCITYT.

I'ocynapcTBeHHbIE OpraHbl, HHbIE OPraHU3alUU 00s13aHbl 0 TpeOoBaHMI0 MMHUCTEpCTBA
toproiu Pecnybnuku benapych paccmarpuBaTh oOpaiieHusi HOTpeOuTeneil B CBA3H C
HapylIeHHEeM HMX NpaB, OIPeAOCTaBIATh HH(OPMAIINIO, HEOOXOIUMYIO JUIsl OCYILIECTBICHUS ITHUM
MUHUCTEPCTBOM MOJTHOMOYUH, IPETYCMOTPEHHBIX HACTOALIUM 3aKOHOM.

Pemenus o 3amure nmpaB norpeOuTeneil KMIMIHO-KOMMYHAJIbHBIX YCIYT, MPUHSATHIE B
npenenax cBoed kommereHuu MunucrepctBoMm TOproiau PecnybOnuku benapyce, siBisitorcs
00s13aTeNIbHBIMU J1JIS1 BCEX TOCYIapCTBEHHBIX OPraHOB, PU3MUECKUX U IOPUIUYECKUX JIHILI.

Crartbs 24. I1oJ1THOMOYHSI MECTHBIX MCIIOJIHUTEIBHBIX U PACHOPSAUTEIbHBIX OPraHOB
B 00JIaCTH 3a1IUTHI NIPaB MOTPeOUTe/ el KUJINIIHO-KOMMYHAJIbHBIX

yciayr

MecTHbIE HCTIOJTHUTENBHBIE U PACTIOPSINTENBHBIE OPraHbl B IPEAEIaX CBOEH KOMIIETEHLIUU:

MH(OPMUPYIOT MOTpeOUTENel O TOCYJapCTBEHHOM NOJUTHKE, MPOBOAMMON B oOnactu
KWIAIHO-KOMMYHAJIbHOTO XO351CTBa;

ONpEAENA0T TpaHULbl OOCITY)KMBAEMOM HUCHOJHUTENSIMU TEPPUTOPUU B MOPSIKE,
ycraHoBieHHOM CoBeToM MunuctpoB PecriyOnuku benapycs;

JIOBOJIAT 10 CBEJIEHUSI NMOTpeOUTENeH, MPOKUBAIOLINX HA COOTBETCTBYIOIIEH TEPPUTOPHH,
uHbOpMALMI0O O HAUMEHOBAaHMM (MMEHM) M MECTe HaxOXJEHUS BCEX HCIOIHUTENEH,
OCYILIECTBISIONMX JESATENbHOCTh MO OKa3aHUIO KWIMIIHO-KOMMYHAJIbHBIX YCIYr Ha JaHHOU
TEPPUTOPUH, TEPEYHE OKA3bIBAEMBIX MMM IKWIMIIHO-KOMMYHAJIBHBIX YCIyr M T'PaHHALIAX
o0CIyXKMBaeMOW MMM TEPPUTOPUM IIyTEM pa3MELIeHHUs] Takol HMHPOpMAIMK IO MECTy
HaXO0XACHHS TOCYIJApCTBEHHBIX OPraHU3alliii, OCYIIECTBISAIOIIMX AKCIUTyaTalMIO KWJIALIHOTO
¢dboHma u (UIK) NPEAOCTABISIIOIINX KUITUIIIHO-KOMMYHAJIbHbBIE YCIYTH;

©XKEroJIHO He IMO3/IHee BTOPOro KBapTaja roja, CIeIyIoLIero 3a OTYETHBIM, TyOJIUKYIOT B
CpeICTBaX MacCoOBOM MH(OPMAIIMK CBEIEHUS O CYMME CPEJICTB, MOCTYNHUBIIMX OT MOTpeOuTeNnen
Ha KalHUTaJbHBII PEMOHT MHOTOKBAPTUPHBIX KHJIBIX JOMOB, UX (DAKTHYECKOM HCIIOJIb30BaHUH U
IJIaHAX 10 KalUTaIbHOMY PEMOHTY MHOTOKBapTUPHBIX JKUJIBIX IOMOB Ha TEKYLUH TO;

OCYILIECTBISIOT MOHMTOPHUHI JI€ATEIBHOCTH MCIIOJIHUTENEH 10 OKa3aHUIO >KWIUIIHO-
KOMMYHAJIbHBIX YCIIYT;

paccMaTpuBalOT OOpalIeHHus MOTpeOuTeNIel B COOTBETCTBUU C 3aKOHOJATEIbCTBOM 00
oOpallleHusIX rpakJaH U IOPUANYECKUX JIULL;



MIPOBOJISAIT KOHTPOJIbHBIE MEPONIPUATHS (IIPOBEPKHU) 1O pakTam oOpaleHuii NoTpeOuTeNei;

IIPYU BBISIBICHUM KWJIUIIHO-KOMMYHAJIBHBIX YCIIYT, OKAa3aHHBIX C HEAOCTaTKaMu M (WJIN)
OTIACHBIX JUIS KU3HH, 3/J0POBbS U (WJIM) UMYILIECTBA MIOTPEOUTEIIS, a TAKKE OKPYKAIOWIEH Cpelibl,
HEe3aMeJUIMTENbHO YBEIOMIIIOT 00 3TOM TOCYJapCTBEHHBbIE OpraHbl M HMHbIC OpraHHU3alluy,
OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM U O€30MAaCHOCTHIO KMIINITHO-KOMMYHAJIBHBIX YCIYT;

oOpamiaiTcs B CyA C MCKaMM O 3allluTe MpaB NOTpeOUTeNIe B cilyyae HapylIEHHs IpaB
noTpeOuTeNneil KUINITHO-KOMMYHAIIBHBIX YCIIYT;

OCYILLIECTBJISIOT WHBIE MOJHOMOYHMS B OOJIACTH 3alUTHI MpaB NOTpPEeOUTENEeH >KUIHUIIHO-
KOMMYHAJIBHBIX YCIIYT, IPETYCMOTPEHHBIE 3aKOHOIATEIICTBOM.

B cnyuyae Hecormacus ¢ pelICHUSMH MECTHBIX MCIIOJHHUTEIbHBIX M PacCIOpPsIUTENbHBIX
OpTaHOB, CBSI3aHHBIMH C IPUMEHEHUEM HACTOSIIEr0 3aKOHA, UCIIOTHUTEIH U MOTPEOUTENIN MOTYT
00>kajoBaTh UX B CYJCOHOM IMOPSIKE.

I'JIABA 6
3AK/IIOYUTEJIBHBIE ITOJOXKEHUSA

Crarbs 25. IlepexoaHble M0JI0OKEHUS

Jlo mpuBeieHHs 3aKOHOJATENbCTBA B COOTBETCTBUE C HACTOAIIMM 3aKOHOM HOPMAaTHBHBIE
IIpaBOBbIE€ AKThl IPUMEHSIOTCS B TOM 4acTW, B KOTOPOW OHM HE IPOTUBOpPEYAT HACTOSIIEMY
3akoHy, eciau nHoe He ycTaHoBineHo Koncturynueit Pecriy6nuku benapyce.

Hacrosmuii 3akoH mnpuUMeHsieTcsl K IPaBOOTHOIICHUSM, KOTOpPbIE BO3HHMKHYT IOCIIE
BCTYIUIEHUS ero B cuily. [1o mpaBoOTHOIIEHUAM, BO3HUKIINM JI0 BCTYIUIEHUS HACTOSIIEr0 3aKOHa
B CHITY, OH IPUMEHSIETCS K TEM IIPaBaM M 00S3aHHOCTSIM, KOTOPBIE BOSHUKHYT MTOCIIE BCTYIICHHS
€ro B CUILY.

JloroBopbl Ha OKa3aHUE KWIUITHO-KOMMYHAJIBHBIX YCIIYT, 3aKJIIOUEHHBIE /10 BCTYIJICHUS B
CHJIy HACTOSILIEro 3aKoHa, JACHUCTBYIOT B TEUCHHME YKa3aHHOIO B HUX CpPOKAa M HE IOJJIeXar
MIPUBE/ICHUIO B COOTBETCTBUE C TPEOOBAHUAMHU HACTOSILEr0 3aKOHa.

Crartbs 26. IIpuBeeHre aKTOB 3aKOHOAATEIbCTBA B COOTBETCTBHE ¢ HACTOSIIIIAM
3aKoHOM

Cosetry MunuctpoB PecniyOnuku benapyce B mectumMecsiuHblii CpoK €O AHA O(UIIHATIBHOTO
OITyOJIMKOBaHUS HACTOSALIET0 3aKOHa!

OIIPEAEIUTD NEPEYEHb OCHOBHBIX JKUIMIIHO-KOMMYHAJIBHBIX YCIIYT, IEPEUEHD KHINIIHO-
KOMMYHAQJIBHBIX YCIyT, OKa3bIBA€MBIX Ha KOHKYPEHTHOM OCHOBE, W MOPSAIOK 3aKIIOUYCHUs
JIOTOBOPOB Ha KAIUTaJIbHBIA PEMOHT MHOIOKBapTUPHOI'O XKHJIOTO 10Ma;

YTBEPJIUTH MOJIOKEHHUE O MOPSIIKE ONpeAeSeHUs] TPAHULL 00CITY)KUBAEMOMN HCIIOJHUTEISIMUA
TEPPUTOPUH, OJIOKEHHE O TIOPSIIKE MPOBEICHHS HE3aBUCUMOM MPOBEPKH (IKCTIEPTU3bHI) KAaueCcTBa
KWINITHO-KOMMYHAJIBHBIX ycayr ((akTa HeEOKa3aHHUs >KUIUIIHO-KOMMYHAIbHBIX YCIYT) U
II0JIOKEHHE O MOPSAKE Mepepacyera IUIaThl 32 OCHOBHBIE JKUJIMIIHO-KOMMYHAJIbHBIE YCIYTH B
CIy4a€ WX HEOKa3aHWs WM OKa3aHWs C HEJOCTaTKaMH, a TakKe Iepepacyera IUlaTel 3a
KOMMYHAJIBHBIE YCIIYTH 32 IIEPUOJ] IEPEPHIBOB B OKa3aHUM KOMMYHAJIBHBIX YCIIYT;

npusectH pemieHus [IpaBurensctBa Pecniydnuku benapych B cOOTBETCTBUE C HACTOSAIIUM
3aKoHOM;

o0ecneunTh MpUBEJIEHUE PECIYOIIMKAaHCKUMHU OpraHaMu ToCyAapCTBEHHOTO YIpaBieHUS,
nogunHeHHbIME [IpaBurenscTBy PecnyOnuku benapych, MX HOPMaTHBHBIX MPAaBOBBIX aKTOB B
COOTBETCTBHE C HACTOSALIUM 3aKOHOM;



MPUHATH UHBIE MEPbI, HEOOXOAUMBIE JIJIs1 peau3alliy MMOJIOKEHUM HACTOSIIEro 3aKoHa.
Crarbs 27. BeryniieHue B CHIIY HACTOSIIIET0 3aKOHA

Hacrosmuii 3akoH BCTyHaeT B CHIIy 4epe3 IIECTb MECSLEB IOCIe €ro o(UIMaIbHOIO
OITyOJIMKOBAHMSI, 32 UCKIIIOYCHNUEM HACTOSAIICH CTaThU U CTAaThU 26, KOTOPHIE BCTYMAIOT B CHILY CO
THsT 0(UIHMATIBHOTO OMyOJIMKOBAaHUS HACTOSAIETO 3aKOHA.

IIpe3uaent Pecnyoiauku benapych



