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REGULATION NO. 34/2005

A REGULAION ISSUED BY THE COUNCIL OF
THE REGIONAL GOVERNMENT TO PROVIDE
FOR THE IMPLEMENTATION OF THE
PROCLAMATION RE-ORGANIZING THE URBAN
AND RURAL DRINKING WATER SUPPLY AND
SEWERAGE SERVICES IN THE AMHARA
NATIONAL REGIONAL STATE.
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Whereas, proclamation No. 82/2003 to provide for the
re-organization of the Urban and Rural drinking Water
Supply and Sewerage Services has been issued for the
purpose of enabling them to supply the inhabitants of
the regional state with adequate and reliably clean
drinking water and to render expeditious sewerage
services thereof;

Whereas, it has been stipulated in advance under Art. 34
of the proclamation that the executive organ would, in
some future time, issue a regulation necessary for the
implementation of same;

Now, therefore, the council of the Amhara Regional
Government, by virtue of the powers vested in it under
the provisions of Art. 58 sub.Art.7 of the revised
regional constitution and Art.34 of the Urban and Rural
drinking Water Supply and Sewerage Services re-
organization proclamation No. 82/2003, hereby issues
this regulation:

PART ONE
GENERAL

1. Short Title
This regulation may be cited as the “Urban and
Rural Drinking Water Supply and Sewerage
Services” Re-organization Proclamation Executive,
Council of the Regional Government Regulation
No. 34/2005”.

2. Definitions
Unless the context requires otherwise, in this
regulation:
1. ”Client” means any person who receives safe

drinking water supply or sanitary services
from an urban and rural drinking Water
Supply and Sewerage Service.

2. ”Proclamation” means proclamation No.
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82/2003 promulgated to re-organize the Urban
and Rural Drinking Water Supply and
Sewerage Services.

3. ”Bureau” means the Water Resource
Development Bureau of the Amhara National
Regional state.

4. ”Person” means any natural or juridical body.

PART TWO
PROVISION AND UTILIZATION OF
DRINKING WATER SUPPLY AND
SEWERAGE SERVICES

3. Potable Water Supply and Quality Standard

1. The only organ authorized to provide safe
drinking water to urban dwellers, in accordance
with the proclamation and this regulation, shall
be the urban drinking Water Supply and
Sewerage Service. To that effect, unless
specifically authorized to do so in consideration
of his special interest by the Bureau, no person
may be able to construct a water point as well as
purification and distribution centers or to
provide water service to himself or other bodies
in any urban area of the regional state.

2. Any drinking Water Supply and Sewerage
Service shall have the responsibility to regularly
verify, through the laboratory test of a sample
taken, as to whether the pot-able water it
supplies for the user community, in accordance
with sub-Art.1 of this article, that it meets the
standards set in the guideline issued by the
Federal Ministry of Water Resource.

3. The Service shall handle the water-supplying
centers and their surroundings in such a manner
that they are free from the touch of pollution-
causing agents and thereby kept with reliable
sanitation.
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4. Controlling Amount of Water
1. Any drinking Water Supply and Sewerage-

Service shall, in accordance with this regulation,
install water-meter on water-spots of its clients
S0 as to control the amount of water it provides
with.

. Changing or causing the change of the water-

meter installed on water-spots without prior
cognizance and approval of the relevant service
and deliberately disrupting or damaging the
smooth provision of the service are acts
prohibited by this regulation. Details shall be
provided for in a directive to be issued by the
pertinent Service on the basis of this regulation
and to be approved by its governing board.

5. Provision of Water -Meter to Clients

1. The one that provides water-meter to clients by

charging proper service fee shall be any
drinking Water Supply and Sewerage Service,
to which the request regarding same has been
submitted.

Notwithstanding the provisions sub-Art.1 of this
article hereof, where the aforementioned
Service is unable to provide with the said water
meter on time, the client shall be entitled to buy
the water-meter and have it installed with its
quality having been approved by the service at
his own expense. Details shall be determined by
a directive.

6. Preventing Wastage of Water
1. Any drinking Water Supply and Sewerage

Service shall have the responsibility to prepare
action plans and set goals on a yearly basis with
the view to controlling the wastage of water and
working for the success thereof.
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2. Any water service client shall, upon finding out
leakage of water along the pipeline in his favor
due to either damage or some other cause, have
the responsibility to report same to the
appropriate drinking water supply and sewerage
service forthwith.

7. Enclosing Water Points

Any drinking Water Supply and Sewerage Service
may, in consultation with the appropriate bodies,
enclose a water point within the limit of a certain
radius so as to protect the water from possible
contamination thereof. Detailed implementation of
such an enclosure shall be determined by a
directive.

8. Outsourcing of Activities

Any Drinking Water Supply and Sewerage Service
may, where it finds it essential, outsource by law
such activities as the maintenance of water supply
installations, water sale at distribution spots, water-
meter reading, collection of water fees, a variety of
studies, designing and construction of water-works
and the like to be undertaken by other organizations
licensed to render similar services.

9. Service Fee

10.

Any drinking Water Supply and Sewerage Service
shall have the power to exact a reasonable amount
of fee from its clients for the service it provides in
accordance with this regulation. Details shall be
determined by a directive to be issued and circulated
through a region wide Gazette.

Prohibited Activities
The client is prohibited, by this regulation, not to
perform the following activities:

www.chilot.me
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11.

12.

13.

a. Transferring one's pipeline to another person or
allowing same to be utilized by an extension
without prior cognizance and approval of the
Service;

b. Employing the safe, pot-able water provided
hereof for the purpose of normal irrigation
development, apart from using it to water
horticultural seedinglings and beautify gardens.

Sharing Pipelines

Where a new client applies for utilization of a
pipeline already laid at the expense of another
original client and where the pertinent drinking
Water Supply and Sewerage Service, whom the
latter has approached for same, verifies that the line
desired for use has got the capacity to supply
adequate water for more than one clients, the new
client may be made to share the line after having in
advance paid the total coast and thereby refunded
the former client to the extent of his own portion.

Transparency of Service Delivery

The managing Board of the drinking Water Supply
and Sewerage Service shall set a standard enabling
the
expeditiousness of the service to be delivered

to insure complete transparency and
pursuant to this regulation for its clients as well as

monitor the implementation thereof.

Sewage Disposal Service How Provided

1. Any urban
Sewerage Service may provide, in accordance
with  this

collaboration with other government organs

drinking Water Supply and

regulation, separately or in
concerned, a sewage disposal service within the

limit of the urban center of its establishment.

www.chilot.me
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2.

The provision of sub-Art. 1 of this article may
not have a prohibitive effect against those
licensed private service-providers operating
thereto.

Sewage disposal service in any urban center
shall be provided by exacting a reasonable
charge. The amount of the charge shall be
determined by a directive to be issued by the
pertinent drinking water supply and sewerage
service with the view to implementing this
regulation.

14. Implementation of Sewage Disposal

1.

15.

1.

www.chilot.me

Any sewage captured, transmitted or
transported by a capturing structure, sewer or
transporting vehicles, as appropriate shall be
disposed in such a way that it may not
contaminate the natural resources of the
environment or adversely affect the health and
sanitation of the community as well as the
surroundings.

The Service or owner of the enterprise licensed
for the purpose shall be liable to criminal and
civil actions for any damage it has caused to
public health and the environmental resource
the

while disposing sewage pursuant to

provision of sub-Art. 1 of this article hereof.

Laying Potable Water and Sewage

Transmission Lines

Drinking water supply and sewage transmission
lines in an urban center shall be laid in
compliance with the requirements indicated in
the master plane of same. To this end, any
drinking water supply and sewerage service
wishing to lay these lines shall, in advance,
the

consult the city services' office or
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16.

17.

18.

municipality.

2. The drinking water supply or sewage
transmission pipeline to be laid, pursuant to
sub-art.1 of this article hereof, may not be laid
unburied on the surface of the ground, save
cases attributable to forcemajeure.

3. Without prejudice to the provision of sub-Art.2
of this article hereof, drinking water supply and
sewage transmission pipelines to be laid at any
place largely exposed for heavy traffic activity
shall be buried deeply enough beneath the
ground.

Averting Contamination of Potable Water
Drinking water supply pipelines shall have a
desirable distance from any sewage transmission
pipes, tubes and channels, horizontally or vertically,
with the view to preventing the pot-able water from
possible contamination.

Damage Caused Due to Digging

Any drinking Water Supply and Sewerage Service
shall be liable to pay compensation equivalent to the
harm done or have the responsibility to reconstruct
the road it has damaged whilst digging the ground in
order to install pot-able water and sewage
transmission pipes.

Safety of Potable Water and Sewage Lines
Whosoever intentionally or by negligence breaks,
disrupts, spoils or causes any other obstruction with
regard to potable water and sewage transmission
lines or other related works installed shall be liable
to criminal laws.

www.chilot.me
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PART THREE
CLASSIFICATION AND

ORGANIZATION OF URBAN AND
RURAL DRINKING WATER SUPPLY

AND SEWERAGE SERVICES

19. Specific Criteria and Their Application
1. Without prejudice to the provision of Art. 5 sub-

art 1 of the proclamation, urban drinking Water
Supply and Sewerage Services existing in the
regional state shall be classified by means of
categorization on the basis of the specific
criteria indicated herebelow:

a. Average annual income --------------- 20%

b. Average annual expenditure --------- 10%

¢. Amount of cash either in the bank or in coffer
------ 8%

d. Average annual balance ---------------- 5%

e. Average amount of water produced and sold

per year 15%
f. Number of employees ------------------ 5%
g. Institutional status 16%
h. Tariff size or its lowest limit ----------- 3%

i. The fact as to whether or not activities are
embraced by normal projects or whose
project documents are prepared------ 3%

j. Source of energy 2%
k. Number of clients 10%
I. political and economic significance of the

urban center------------ 3%

The drinking water supply and sewerage service
which is ranked top in the classification of all
the other services throughout the regional state
against the criteria specified under sub-art 1 of
this article shall be made to gain the weight of
the percentage due to its qualification thereof.
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3. The rest of the drinking Water supply and

Sewerage Services having scored lower points
as per these criteria, shall be given their
respective values expressed in percentages
hierarchically depending on as calculated
against the highest weight thereof.

20. Determination of Categories
1. The hierarchy of drinking water supply and

sewerage services located in the urban centers

of the regional state shall, on the basis of the

overall result of the criteria specified under Art.

19 sub-Art.1 of this regulation hereof, be

determined as follows herebelow:

a. Drinking water supply and sewerage
service, whose result is above 65% ----- 1
class;

b. Drinking water supply and sewerage
service, whose result is from 30 % through
64% --- 2" class;

Cc. Drinking water supply and sewerage
service, whose result is from 15 % through
29% --- 3" class;

d. Drinking water supply and sewerage
service, whose result is from 10 % through
14% --- 4" class;

e. Drinking water supply and sewerage
service, whose result is from 6 % through
9% --- 5" class;

f. That whose result is below 6% --- petty
urban center drinking water supply and
sewerage service.

. The bureau may, from time to time, revise the

classification of the dinking Water Supply and
Sewerage Services in accordance with the
findings reached upon studies conducted from
3-5 years depending on the criteria indicated
under Art.19 of this regulation hereof and the
points each Service has scored out of the total
weight of the measurements expressed in
percentage.
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21. Provision of Information

1. Every Urban drinking Water Supply and
Sewerage Service shall annually submit to the
bureau any information with supportive
documents helpful for the determination of
classification thereof.

2. Any drinking water supply and sewerage
service-failing to proved information stipulated
under sub-Art.1 of this article hereof may not
enjoy the benefits emanating from the class-
determining decision to be granted by the
bureau.

22. Organization

1. The Bureau may prepare and convey down a
proposed structure pertaining to each drinking
Water Supply and Sewerage Service with every
class to be used as a starting modal.

2. Every drinking Water Supply and Sewerage
Service may, on its part, apply the proposed
structure referred to it either as it appears or
with the necessary amendments, should that be
so required, upon the approval of the organ, to
which the board is accountable thereof.

23. Determination of Composition and Number
of the Managing Board Members
1. The Managing Board to be established within
the Organization of the urban drinking Water
Supply and Sewerage Services pursuant to the
provisions of Art.6. letter No (a) and Art.7 sub-
Art.2 of the proclamation, shall comprise 5
through 7 members, whose composition is listed
as follows:

1.1 composition of the board of the drinking
water supply and sewerage services to be
constituted in municipal cities;

a. one designated by the organ, to which
the board remains accountable pursuant
to the provision of Art. 7 sub-Art. (4)

www.chilot.me
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1.2

of the proclamation ....... Chairperson;
b. Managing head or representative of the

municipal city concerned

............................... member:

C. water team leader affiliated to the office
of Agriculture and Rural Development
located within the woreda organization,
wherein the city is held .............
member:

d. Managing head or representative of the
Health Desk in this same woreda

e. Managing head or representative of the
Finance and Plane Office ............
member;

f. With one of them being female, two
representatives selected from among the
water-user community
..................... members;

g. Managing head of the urban of the
urban drinking Water Supply and
Sewerage Service concerned.
..................... member and Secretary.

Composition of the board of the drinking

Water Supply and Sewerage Services to be

established under urban administrations:

a. One designated by the organ, to which
the board remains accountable, pursuant
to the provision of Art. 7 sub Art 4 of
the proclamation....... chair person.

b. Managing head of the city-related
Services.......... member.

c. Managing head or representative of the
health office in the urban
administration, or in the farmer's
absence, the head of the health desk of
the zone, in which the urban
administration is accommodated.......

d. Managing head of the Finance and Plan
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Office of the city administration, or in
the farmer's absence, head or
representative of the Finance and Plan
Office of the zone, wherein the urban
center is
accommodated.................... member;

e. With one of them being female, two
representatives selected from among the
water user community......... members.

f. Managing head of the urban drinking
water supply and sewerage service
concerned......... member and secretary

2. Without prejudice to the provision of sub-Art. 1
of this Article hereof a representative from the
Regional Water Resource Development
Bureau in the Bahir Dar city Administration
and the head of Water Works' Affairs in the
zonal office of Agriculture and Rural
development, wherein the urban
Administration is located, in the rest of urban
centers shall, as may be appropriate, serve in
the capacity of Additional board members.

24. Tenure of Representatives Elected from

Among the Water-User Community
The tenure of those representatives of the water-
user community elected and designated, in
accordance with this regulation, as members of
the board, shall be three years; provided, however,
that this provision may not prohibit same from
being re-elected and serve for the second term.

25. Payment of Allowance

Members of the board may be paid an allowance,
the amount of which is to be determined by the
body supervising the board.
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26. Accountability
Members of the board shall individually and
collectivity be liable for the damage sustained to
the service on account of their failure to discharge
their responsibilities in accordance with this
regulation and the proclamation.

27. Tenure and Membership Composition of the
Management Support-Providing Committee
1. A management support-providing committee

shall be organized at the level of each and every

petty urban center drinking water supply and
sewerage service found in the regional state,
pursuant to the stipulations under Art.22 sub-

Art.1 of the proclamation.

2. The Committee shall consist of members

numbering from five through seven

3. Membership of the committee shall be drawn

from the following:

a. A management representative of the urban
center,

b. water team leader in the office of the
Agriculture and Rural Development of the
woreda, wherein the urban center s
incorporated,

c. head or representative of the Health Office
of the woreda, wherein the urban center is
incorporated,

d. head or representative of Education Office
of the woreda, wherein the urban center is
incorporated,;

e. Two representatives to be elected from
among the water-user community to render
service for three years' term;

f. Head of the petty urban center drinking
water supply and sewerage service.

4.  The committee shall elect and designate its
own chairperson, whereas the head of the
petty urban center drinking water supply and
sewerage service shall serve as the secretary,
as well.
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28. Gender Representation
More than one-third of the members of the
management support-providing committee shall
have to be women.

29. Responsibilities of Administrative Bodies

The task of having the management support
providing committees belonging to the petty urban
center drinking water supply and sewerage services
elected and organized in accordance with this
regulation shall, in cooperation with the water teams
of the respective localities, be the responsibility
of those Woreda and Kebele Administrations,

wherein the services are located.

30. Management of The Rural Drinking Water
Supply and Sewerage Stations
1. Rural drinking water supply and sewerage

Stations shall be managed by the water
committees to be established on the part of the
water user-community benefiting from each

and every station as per the proclamation and
this regulation.

2. Each water committee shall, pursuant to what
is provided under Art.27 sub-Art 1 of the
proclamation, have members numbering from 5
through 7, more than half of whom must be

women.

3. The committee shall designate its own
chairperson by election from among the

membership.

31. Tenure of the Committee Members
The tenure of the Committee members shall last
three years; provided, however, that any one of
them may be eligible for re-election to serve for
the second term.

www.chilot.me
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32.

33.

34.

PART FOUR
MISCELANEOUS PROVISONS

Inapplicable Laws

Any law, directive or customary practice contrary
with this regulation may not apply to matters
provided for therein

Power to Issue Directives

Without prejudice to the various provisions hereof,
the Bureau may issue directives necessary for the
implementation of this regulation.

Effective Date

This regulation shall enter into force as of the date
of its publication in the Zikre Hig Gazette of the
Regional state.

Done at Bahir Dar
This 2™ day of June 2005
Yosef Retta
Head of Government of
the Amhara National Regional State
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