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Regulation No. 94/2012
The Revised Amhara National Regional State Urban and

Rural Potable Water Supply and Sewerage Services’
Reorganizing Proclamation Implementation, Council of

Regional Government Regulation.
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REGULATION NO. 94 /2012

A COUNCIL OF THE REGIONAL GOVERNMENT
REGULATION ISSUED TO PROVIDE FOR THE
IMPLEMENTATION OF THE REVISED URBAN AND
RURAL POTABLE WATER SUPPLY AND
SEWERAGE SERVICES REORGANIZING
PROCLAMATION IN THE AMHARA NATIONAL
REGIONAL STATE
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WHEREAS, with a view to making the ever increasing
potable water supply and sewerage disposal service in the
regional state reliable, the revised Proclamation No
188/2011 reorganizing the service providing institutions

has been so enacted;

WHEREAS, it has become appropriate to make the
the

convenient for the expedient and effective service

implementation  of executionary  regulation
provision by each institutions having due regard to the
findings of the Basic Business Process Reengineering

thereof;

NOW, THEREFORE, the Council of the Amhara
Regional Government, pursuant to the powers vested in
it under the provisions of Art. 58 Sub Art. /7/ of the
Revised Constitution of the National Regional State and
Art. 26 of the revised Urban and Rural Potable Water

Supply and Sewerage Services Reorganization
Proclamation No. 188/2011, hereby issues this
regulation as follows.

PART ONE

GENERAL

1. Short Title

This regulation may be cited as “the Revised Urban
and Rural Potable Water Supply and Sewerage
Services’ Reorganizing Proclamation
Implementation, Council of Regional Government

Regulation No. 94/2012”.
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2. Definitions

Unless the context requires otherwise, in this

1.

regulation:

“Proclamation” shall mean the Revised Urban
and Rural Potable Water Supply and Sewerage
No.

Services’ Proclamation

188/2011,

Reorganization

“Bureau” shall mean the body indicated under
Art. 2 Sub Art. 3 of the Proclamation;

“Customer” shall mean any person who obtains
potable water supply or sanitary services from
Urban or Rural Potable Water Supply and

Sewerage Services pursuant to this Regulation;

“Person” shall mean any natural or juridical

person;

“Manager” shall include a manager recruited by
the board and other managers subordinate to him
in order to carry out the powers and functions
entrusted or to be entrusted to him by the
Proclamation, this Regulation, managerial
bylaws and various directives which may be

issued subsequently;

“Office” shall mean the Office of Urban Potable
Water Supply and Sewerage Service;

“Service” shall mean any kind of potable water
supply and sewerage service provided for the

user community;

“Sewage Pipeline” shall include those various
sewage pipelines as well as check holes existing

in the Sewage Pipelines;
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9.

12.

10.

11.

13.

14.

“Service Charge” shall mean payment made by
customers where they cause the installation,
relocation, water meter testing, maintenance of
water supply and sewage lines as well as the cost
estimation of such materials and money as may
be required for the work;

“Line Alteration” shall mean reinstalling
previously installed water or sewer pipeline by
merely changing the pipe type without altering

its size;

“Line Improvement” shall mean reinstalling
previously installed water or sewer pipeline in
the same place by maximizing or minimizing its
size with the initiation of the office or customer
or any other person;

shall

previously installed water or sewer pipeline from

“Line Relocation” mean relocating
one place to the other by keeping the size of the
pipeline as its stand or by maximizing or
minimizing same with the initiation of the office

or a customer or any other person;

“Water-meter” shall mean an instrument which
is used to measure the volume of water that the

office provides to the customer;

“Non Residential Customer” shall mean any
person who inters into contract with the office in
order to acquire a water service to be utilized for
an institution, business establishment, production
center, public office,

governmental  or

nongovernmental service providing institutions,
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18.

1.

recreational places or for various uses other than

residence;

“Residential Customer” shall mean any person
who inters into contract with the office in order
to acquire a water supply service for residential

use;

“Pre-Water Meter” shall mean that pipeline
starting from the medium pipeline of the office
up to the water meter located in the home
building or premises of the customer;

“Public Fountain” shall mean a water
distribution place contractually held,
administered and/or controlled under a

governmental organ or any other legal body,
having been installed for the common use of
those community groups who are not capable to
acquire water on an individual basis;

“Water Line” shall mean any pipeline installed

to convey clean water.

3. Objectives

The regulation shall have the following objectives:

To fully enforce the rights and obligations of
those customers of water and sewerage service
specified in the Proclamation and thereby create
a suitable condition enabling to increase
production and productivity on the part of the
user community;

To cause the water utilization system be
protected from wastage and get free from

pollution thereof;
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3. To facilitate the situation enabling the potable

water supply and sewerage services of the
region to organize and operate in such a way as
to make them become capable of recovering the
investment, operation and maintenance costs in
accordance with the country’s Water Resource
Management Policy and the Proclamation;

to achieve the millennium development goal in
the water sector by putting in place a wider
coverage of potable water supply and sewerage
disposal system as well as by designing an
information mechanism encompassing the water
utilization of each and every water customer and

the general nature of utilization thereof;

To enable the general community install a fair,
expedient and effective water utilization system
which would assist it play its own role in the
construction and administration of the water

supply facilities;

To provide a formidable contribution for the
prevalence of good governance by duly
identifying and specifying the composition of
women in the boards of water management to

be established in each and every area;
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PART TWO

GRADING OF URBAN POTABLE
WATER SUPPLY AND SEWERAGE
SERVICES AND THE BOARDS OF

MANAGEMENT

4. Specific Criteria Enabling to Determine the
Grading of Water Supply and Sewerage
Services

1. Without prejudice to the provision of Art. 7 Sub

Art. /1/ of the Proclamation, the Urban Potable
Water Supply and Sewerage Services existing in
the Region shall be categorized on the basis of

the specific criteria indicated here below:

b. Income to be collected per annum as well as
the amount of expense deployed for the
expansion and rehabilitation beyond current

exXpenditures..........c.oeveviiiiiiiiinan, 30%

c. Existence of a reliable water supply capable
of fully satisfying the needs of the urban

dwellers ..o, 15%

e.  Amount of money deposited in the bank for

contingency PUrPOSES. ..........cuvunenen. 10%

f.  The political and economic significance of

theurbancenter........................... 5%
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g. A revision of tariff to be undertaken at least

once in the period of 5 years .............. 5%

2. The specific implementation of the criteria
stipulated under Sub Art. 1 of this Article hereof
shall be elaborated in a subsequent directive to
be issued by the Bureau.

5. Determination of Grades

1. The grading of Potable Water Supply and
Sewerage Services located in the urban centers of
the Regional State shall, on the basis of the total
result of the criteria specified under Art. 4 Sub-
Art. 1 of this Regulation hereof, be determined
as follows:

a. One whose result is 90% through 95% ----- 1%
grade Potable Water Supply and Sewerage
Service;

b. One whose result is 75% through 89% ----- 2™
grade Potable Water Supply and Sewerage

Service;

c. One whose result is 60% through 74% ----- 3"
grade Potable Water Supply and Sewerage
Service;

d. One whose result is 45% through 59% ----- 4"
grade Potable Water Supply and Sewerage
Service;

e. One whose result is 30% through 44% ----- 5
grade Potable Water Supply and Sewerage

Service; and,

f. One whose result is 20% through 29% ----- 6"
grade Potable Water Supply and Sewerage

Service.
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2. Without prejudice to Sub Art. 1 of this Article

hereof, the bureau shall submit its
recommendation to the Council of Regional
Government as regards a water service whose
result exceeds 95% so as to transform same to
the level of the authority pursuant to Art. 25 Sub
Art. 10 of the Proclamation; provided, however,
that any Potable Water Supply and Sewerage
Service whose result is below 20% shall be
managed by and under a committee basis.

The bureau may either upgrade or downgrade the
Potable Water Supply and Sewerage Services in
accordance with the findings available upon
studies to be conducted within 3 through 5 years
as of the time of grading depending on the
criteria indicated under Art.4 Sub Art. 1 of this
Regulation hereof and the points each service has
scored out of the total weight of the

measurements expressed in percentage.

6. Provision of Information

1. The office of every Urban Potable Water Supply

and Sewerage Service shall annually submit to
the Bureau any accurate information with
supportive  documents  helpful  for the
determination of grading thereof.

Each and every office of the Potable Water
Supply and Sewerage Service failing to timely
submit the information stipulated under sub-
Art.1 of this Article hereof or has otherwise
submitted exaggerated information may not
enjoy the benefits emanating from the grade-
determining decision to be granted by the

Bureau.
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7. Establishment of the Board of Management,

Composition of Membership

Determination of their Number

1. The Management Board to be established within

the organization of the Office of Urban Potable
Water Supply and Sewerage Services shall,
pursuant to the provisions of Art.8 Sub-Art. /1/
and Art.9 sub-Art. /2/ of the Proclamation, as
deemed necessary, comprise 5 through 7
members, whose composition is listed as

follows:

a. Four persons to be drawn from the Regional
Government institutions, (out of whom the
two are women), ..................... members;

b. Two representatives selected from among the
water-user community, (with one of them

beingwoman), ...................... members;

c. A person to be represented from the business

community....................oceeeee.....member;

d. The manager of the water service office

........................... non-voting secretary;

2. The designation of the chairperson of the board

and its other members listed under Sub Art. 1(a-
c) of this Article hereof shall be executed
pursuant to Art. 9 Sub Arts. /3/ and /4/ of the

Proclamation.
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8. Duties to be Undertaken and Decisions to be

Rendered by the Board

Without prejudice to the duties and responsibilities

vested to it by the Proclamation, the board shall

carry out the following additional functions:

1. prepare a transparent and

accountability
oriented internal bylaw of members enabling to
properly
entrusted to the board by the Proclamation and

discharge those  responsibilities
this Regulation; cause its approval by the body
to whom it is accountable and thereby

implement same;

2. Undertake the recruitment, assignment and

dismissal of managers in accordance with Art. 10
Sub Art. /6/ of the Proclamation and pursuant to
the structure to be prepared and sent down by the
Bureau as well as any subsequent managerial
bylaw and thereby notify same to its
superintendent;

Examine and approve the recommendation to be
submitted by the manager pursuant to Sub Art. 2
of this Article regarding the recruitment,
assignment and dismissal of other managers in
accordance with Art. 10 Sub Art. 11 and Art. 13

Sub Art. 9 of the Proclamation;

Cause the implementation of those provisions
comprised in this Regulation and the managerial
bylaw regarding the taking of administrative
measures against any manager failing to properly
discharge those responsibilities entrusted to him
either to be implemented and have same

implemented pursuant to the Proclamation, this
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Regulation and such managerial bylaws as may

subsequently be issued:;

Prepare criteria enabling to measure the
efficiency of managers found at all levels and
thereby evaluate their performance on an annual
basis based on the contracts they may have
concluded;

Possibly take an appropriate administrative
measure in accordance with the provisions
stipulated in the managerial bylaw concerning
under performance against a manager where his
performance is found to have been minimal

pursuant to Sub Art. /5/ specified here above;

Issue working and implementation directives,
where it receives a recommendation studied by
the office or consultants thereof on those matters
falling outside the directive-issuing powers
specifically entrusted to the Bureau by the
Proclamation and this Regulation as well as
cause the implementation of same and follow up
their implementation thereof;

Ensure that the content of the managerial bylaw
is prepared in compliance with the Proclamation,
this Regulation and other principles of personnel

administration;

With the details to be outlined in the human
resource  management and administration
directive to be issued by the Board following this
Regulation, possibly prepare, in accordance with
Art. 7 Sub Art. 4 of the Proclamation, the size of

man power, organization and structure necessary
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for the office, in conformity with the structure
ranked and sent down by the Bureau, taking into
account the existing and current conditions of the
office and the extent of the service delivery of

the institution, to be commented by the body to

which it is accountable;

10.

with all employees of the office at least twice a

year.

9. Accountability of the Board

1. Members of the board shall have an individual
and collective liability for the damage sustained
to the service on account of their failure to

discharge their responsibilities

accordance with the Proclamation and this

Regulation.

2. Members of the board may, in accordance
with Sub Art. 1 of this Article hereof, be
liable under the law due to failure to

discharge their individual or collective

from
to be

responsibilities apart

administrative measures

pursuant to the internal bylaw of the board.

10. Benefit to be permitted by the Board

1. With the details to be outlined by the directive
to be subsequently issued by the Board
the board of

following this Regulation,

management shall:

a. In compliance with the provisions of Art.
10 Sub Art. /8/ and Art. 12 Sub Art. /18/ of

the Proclamation, examine and decide on

Cause the undertaking of performance evaluation

vested
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various benefit payments submitted to it by

the office, in particular:
i. Annual salary increments;

ii. Managerial and professional

allowances;

iii. Other benefits and incentives;

b. Enter in to performance implementation
contracts with the managers in each and
every fiscal year so that it would be able to

measure the goals set for the year.

c. Cause the payment of the salary increment
and other incentives whose amount has to
be the

implementation

determined in performance

contract and  the
managerial bylaw where it is confirmed
that the achievement of those goals set in
the annual work implementation contract is

found to be satisfactory and above.

2. The payment of the salary increment and
of the shall  be

determined and executed pursuant to the

incentives employees

negotiation to be conducted with the office and

their collective agreements thereof.

11. Payment of allowance for Board Members
1. A membership allowance may be paid to every
board member once in a month only for the

time of his presence at a meeting.
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2. The amount of the allowance stated in Sub Art.
/1/ of this Article hereof, shall be determined
by the body to which the Board is accountable
in accordance with the internal bylaw of board
members to be issued pursuant to Art. 8 Sub
Anrt. /1/ of this Regulation.

3. Notwithstanding the provision of Sub Art. /2/
of this Article hereof, no payment of the
monthly allowance be made to the member
failing to be present at a meeting without

sufficient cause.

PART THREE

CUSTOMERS OF THE POTABLE
WATER SUPPLY
AND SEWERAGE SERVICES,
SERVICE CHARGE AND RECOVERY

OF THE INVESTMENT COST
12. Customers of the Potable Water Supply and

Sewerage Services
1. The following are customers of the water

supply service pursuant to this regulation:

a. Residential customer
b. Non-residential customer

c. Customer obtaining water supply from a

public fountain.

2. Notwithstanding the provision of Sub Art. 1 of
this Article hereof, customers may further be
broken down, depending on the volume of
water they utilize, the character of their

respective institutions and the objective of their
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classification thereof pursuant to the directives

to be issued subsequently.

13. Service Charge
1. Any Office of Potable Water Supply and

Sewerage Service shall have the power to exact
a reasonable amount of charge from its
customers for every service it provides in
accordance with the Proclamation and this
Regulation.

Notwithstanding the provision of Sub Art. /1/ of
this Article hereof, the board shall, with the
detailed implementation to be determined by a
directive, examine and approve, as deemed
necessary, the rate of various prices of service
charges in type and amount, as and when it will
have received same being studied and submitted
to it on the part of the office.

Without prejudice to the provision of Art. 10
Sub Art. /9/ of the Proclamation, the water tariff
and the rate of the various services approved by
the body authorized at each and every level on
the basis of this Regulation and the directive to
be issued for the implementation of same may
be adjusted from time to time, as deemed
necessary.

With the detailed implementation of the water
tariff decisions to be determined by a directive
to be issued by the Bureau, the directives
pertaining there to shall be published on a
Gazette of a region wide circulation and

officiated to the customers.
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The pertinent city service or municipality shall,
where it has been found necessary to alter the
previously installed water infrastructure or
pipelines found in those plots of land it had
rendered either by permit or lease for
investment, dwelling and other purposes, have
the duty to cover the cost necessary for the
reconstruction of same Dbased on the
professional estimation of the office.

The office of the city service or municipality
concerned shall have the duty to pay the price of
water utilized by them from hydrants planted to
draw water with a view to rendering fire
prevention and other services based on the
reading registered in the water meter fitted by

the water service.

The Office of any Potable Water Supply and
Sewerage Service shall put in place a tariff and
service charge collecting system which is
expeditious, suitable and time efficient in favor

of the customers.

Any customer shall, in accordance with Sub Art.
/7] here above, have the obligation to pay the
price of water consumed and the service charge

based on the time table set by the office.

The water service shall have the power to
disconnect the supply of water and recover the
unpaid arrears pursuant to law, as against the
customer failing to make regular payments in
accordance with Sub Art. /8/ of this Article
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10.

11.

hereof. Particulars shall be determined in the
implementation directive to be issued by the
Board for the execution of this Regulation.

The customer shall, where the volume of water
he had utilized is not found to have been
accurately registered due to the fault of the
water meter, pay the calculated average amount
of which he has paid in the last 6 months;
provided, however, that it is established that he
had utilized the water for a purpose other than
the usual one, the amount of money he has to
pay shall be determined by a directive to be
issued by the Board following this Regulation.

The office shall, in the absence of a meter
reading capable of indicating the volume of
water consumed by the customer, decide the
payment for the water utilized by having
examined the supposed consumption of the

customer.

14. Deployment of Collected Revenue for the

Intended Purpose

1.

Any Potable Water Supply and Sewerage
Service shall, upon causing the approval by the
Board, have the duty to expend the income to be
collected from various income sources pursuant
to the Proclamation and this Regulation for the
implementation of those objectives and duties
specified under Arts. /5/ and /12/ of the
Proclamation.

A manager or an employee who has expended
the income without the prior recognition of the

Board for unintended purpose by breaching the
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provision of Sub Art /1/ of this Article shall be

liable under criminal and civil laws.

3. The manager of any Potable Water and
Sewerage Service shall have the responsibility
to cause the timely auditing of the money
collected pursuant to Art. 16 Sub Art. /3/ of the
Proclamation, has expended for the attainment
of the mission of which the service is
established and for the implementation of
objectives and thereby to notify the result to the
Board and to the body to whom the board is
accountable.

4. The office of any water service shall, as far as
possible, cause the publication of its income
collecting receipt and water consumption bill be
legal, consistent with the modern working
procedures and consecutively  sequenced
thereof.

5. The accounting and maintenance of books as
well as the property utilization and
administration related to same shall be executed
in accordance with the Procurement and
Property Administration Manual to be issued by
the Board in conformity with Art. 16 Sub Art.

12/ of the Proclamation.

15. Long Term Credit Service

Any Office of the Potable Water Supply and
Sewerage Service may, as far as possible, serve the
customers with a limited shortage of money to
acquire the service directly, by providing them a
long term credit facility so as to be capable of

making its service delivery expeditious and
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accessible. Particulars shall be outlined by a
subsequent implementation directive to be issued
by the Board.

16. Reimbursing Investment Cost

1. Any Office of the Potable Water Supply and

Sewerage Service shall have the duty to
reimburse, on monthly basis, the investment cost,
50% of which the bureau has decided to be paid
annually in accordance with the provisions of
Art. 16 Sub Art. /1/ and Art. 25 Sub Art. /11/ of
the Proclamation, by having the total amount of
money, expended for the construction of the
potable water projects which were formerly
constructed and those to be constructed
afterwards, been divided over the months of the
year. Particulars shall be determined by a
subsequent directive to be issued by the Bureau
following this Regulation.

An interest shall be calculated on the money
deposited in the bank for the purpose of

reimbursing the investment cost.

The Bureau may take an administrative measure
which it considers appropriate on any head of the
Office of a Potable Water Supply and Sewerage
Service who was found unwilling to pay the
deposit in the prescribed time limit of payment
pursuant to Sub Art. /1/ of this Article, with out
sufficient cause, by having notified same to the
governing Board and to the body to which the
Board is accountable; provided, however, that
the unpaid bill shall be collected from the office

thereof.
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a project proposal and the feasibility of such
project is confirmed, as well as the prior
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subsequent directive to be issued by the Bureau
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17.

1.

2.

Financial Deposit

The amount of money of the financial deposit
required by the office from the customers
requesting for new-line connections shall be
determined in the implementation directive to be
issued by the Board following this Regulation.
Without prejudice to Sub Art. 1 of this Article
hereof, interest may not be calculated on the
deposit money.

PART FOUR
THE IMPLEMENTATION OF

POTABLE WATER SUPPLY AND

18.

SEWERAGE SERVICES
Potable Water Supply and Quality
Standard

1. The only organ authorized to provide potable

water to urban dwellers, in accordance with the
Proclamation and this Regulation, shall be the
Urban Potable Water Supply and Sewerage

Service.

2. No person may, unless specifically authorized to

3. The

do so in consideration of his special interest by
the Bureau, be able to construct a water source
as well as purification and distribution centers
or to provide water service to himself or to other
bodies in any urban area of the Regional State.

Bureau may, under exceptional
circumstances, authorize the undertaking of a
water supply facility construction pursuant to
Sub Art. /2/ of this Article hereof, where it

ascertains that the distribution of the water
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supply is beyond the capacity of the office
concerned.

A person who is specially authorized pursuant
to Sub Arts. /2/ and /3/ of this Article shall be
made to pay the water service charge in
accordance with the water tariff to be issued by
the Bureau.

Any Potable Water Supply and Sewerage
Service shall have the responsibility to regularly
verify, through the laboratory test of a sample
taken, as to whether the potable water it supplies
for the user community in accordance with Sub-
Art.1 of this Article that it meets the standards
set in the guideline issued by the Federal
Ministry of Water and Energy.

The office shall have the duty to handle the
water-supplying centers and their surroundings
in such a manner that they are free from the
contact of any pollution-causing agents and

thereby preserved with reliable sanitation.

The Bureau shall, in accordance with the power
vested in it under the provision of Art. 25 Sub
Art. /9/ of the Proclamation, take a legal action
it considers appropriate against any Water
Service Office where it ascertains that the water
which the later provides falls short of the
required quality. Particulars shall be determined
in the directive to be issued by the Bureau for

the implementation of this Regulation.
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19. Potable Water Supply for the Rural

Woreda Kebeles Incorporated in to Urban

Administrations

1. Any Office of the Potable Water Supply and

Sewerage Service shall, in accordance with the
provision of Art. 12 Sub Art. /17/ of the
Proclamation, have the responsibility to supply
sufficient potable water for those rural woreda
areas incorporated in to the boundary of urban
administration and get them become

beneficiaries thereof.

2. Any Office of the Potable Water Supply and

Sewerage Service shall, upon taking over same
with responsibility and assigning employees
appropriate for the purpose, have the obligation
to administer, preserve and maintain the water
supply facilities of those rural kebeles
incorporated in to the boundary of urban
administration which are earlier constructed and

to be constructed afterwards.

3. The investment, operation and administrative

costs required to construct the water supply

facilities of the rural woreda Kkebeles
incorporated in to the boundary of urban
administration shall be covered by the following

organs specified here below:

a. The investment cost and such costs as are
required for the construction and various
training expenses, ............... by the urban

administration pertaining thereto;
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b. Expenses of salary and other benefits of the
professionals ................. by the water

service pertaining thereto;

c. Operational and maintenance costs..........

by the water users concerned.

20. Provision of Water—Meter for Customers,

Place of its Installation and Protection

1. Any Office of the Potable Water Supply and

Sewerage Service shall, in accordance with this
Regulation, install water-meter on water
pipelines of its customers so as to control the

volume of water it provides there with.

Changing or causing the change of the water-
meter installed on water pipelines without prior
cognizance and approval of the pertinent office
of potable water supply and sewerage service
is an act prohibited by this Regulation.
Particulars shall be provided for in a directive
to be issued by the Board on the basis of this

Regulation.

Any person or customer whose act of illegally
using or wasting the water has been established
in contravention of the provisions specified in
Sub Art. 2 of this Article hereof, shall have the
obligation to pay the full cost which the office
may have spent to produce, purify and
distribute the water on the basis of the

professional estimate.

Without prejudice to the provisions of Sub
Arts. /2/ and /3/ of this Article hereof, the

office may take a legal action extending to the
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termination of the contract against any

customer where:

a. Installs by reversing or causes the reversed
installation of the water-meter fitted for his

use by the office of the service;

b. Unwinds or causes the unwinding of the

water meter by fixing it anticlockwise;

c. Connects or causes the connection of
strange water transmitting pipeline before

the water meter;

d. Detaches the pack or causes the
detachment of same;

e. Damages the water meter or causes any
type of damage on same in whatever

means.

The office which has been served with a
request by customers to provide water-meter
shall respond by charging the proper service
fee and the price of the materials, as soon as
possible.

Notwithstanding the provision of Sub-Art. 5 of
this Article hereof, where the aforementioned
Office is unable to provide with the requested
water meter on time, the customer shall be
entitled to buy the water-meter and have it
installed with its quality having been approved

by the office at his own expense.

The office shall determine the place where the

water meter is to be installed.
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8.

10.

11.

Without prejudice to the provision of Sub Art.
7 of this Article hereof, the water meter may be
installed on the suitable place entering up to 3
meters from the main gate not to cause

difficulties on the customer.

The width of the pipe to be installed for the
customer shall be determined on the basis of
the technical manual to be issued by the
Bureau or the water service.

The office shall have the power to inspect, to
calibrate and to control over the water
pipelines installed before and after the water

meter.

Notwithstanding the provision of Sub-Art. /10/
of this Article hereof, any customer shall, in
advance, have the responsibility to notify and
consult the service while installing a water
pipeline after the water meter so as to make
sure that the pipeline is not exposed for
wastage or pollution; provided, however, that
the office of the service may take an
appropriate  rectification measure  when
ascertaining the existence of wastage or
pollution by proving same through inspection

to be conducted any time.

21. Right to Install and Maintain Potable Water

Supply and Sewerage Pipelines

1.

The installation and maintenance of water
pipeline located in the dwelling and premises
after the water meter shall be the responsibility

of the customer.
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sewage transmitting pipelines in an urban
center shall be installed in compliance with the
requirements indicated in the master plan of
the city. To this end, any potable water supply
and sewerage service wishing to install these
pipelines shall, in advance, consult the office
of the city service or the municipality

concerned.

2. Notwithstanding the provision of Sub-Art. /1/
of this Article hereof, the water service shall, in
consultation with the concerned body, have the
responsibility to install water pipeline for the
houses constructed prior to the preparation of a
master plan in order to secure the right of
having water until the municipality shall have

prepared the master plan.

3. The potable water and sewerage transmitting
pipelines to be installed at any place of which
is largely exposed for heavy traffic activity
shall be buried in the appropriate depth beneath
the ground. Particulars shall be determined by

a directive to be issued by the Board.
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4. Notwithstanding the provision of Sub-Art. /3/

of this Article hereof, potable water and
sewerage transmitting pipelines may be laid
unburied on the surface of the ground where
cases attributable to force majeure, by making
the appropriate precaution against the
occurrence of undesirable wastage or pollution

of water.

23. Right to Install Water Pipeline on the Land

Holdings of Another Person

1. Any Potable Water Supply and Sewerage Service

shall have the power to install and transmit water
and sewer pipelines in a land holding of any
person based on the master plan of the city.

Notwithstanding the provision of Sub-Art. /1/ of
this Article hereof, the service shall have the
responsibility to pay the appropriate
compensation for the damage caused to the
property while installing and transmitting
pipelines or otherwise to rearrange the property
as it had been before.

Any owner of the land holding shall, as of
necessity, have the duty to cooperate in such a
way that the water pipelines installed in his
holding may not be dysfunctional thereof;
provided, however, that where they go wrong
due to any cause, he shall be duty-bound to
notify to the water service which happens to be
in charge of the line and to the pertinent body

without delay.
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4. Any owner of private land holding shall, unless

he has sufficient cause, not obstruct the

installation, utilization,  supervision  and
preservation activities of lines to be undertaken
by any Office of the Potable Water Supply and

Sewerage Service.

An administrative measure may, in accordance
with a directive to be issued following this
Regulation, be taken against any person who
obstructs the smooth service delivery of the
office by breaching the provision of Sub Art. 4 of
this Article hereof,

24. Sharing Water Pipelines

1. Where a new customer applies for utilization of a

pipeline already installed at the expense of
another original customer and where the
pertinent Potable Water Supply and Sewerage
Service, whom the latter has approached for
same, verifies that the line desired for use has got
the capacity to supply adequate water for more
than one customers, the new customer may be
made to share the line after having in advance
paid the total cost and thereby refunded the
former customer to the extent of his own portion.
Particulars shall be determined by a directive to
be issued by the Board following this Regulation.
Notwithstanding the provision of Sub Art. /1/ of
this Article hereof, where the plot on which the
water pipeline has been installed is delivered for
other purposes, the beneficiary of the service or
the urban administration shall cover the full cost

of the line installation.
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AANG | 26.

25.

Safety of Potable Water Supply and Sewage

Pipelines

Whosoever intentionally or by negligence breaks,
disrupts, spoils or causes any other obstruction
with regard to potable water and sewage
transmitting pipelines installed or other related
works shall, apart from the administrative measure
to be taken against him on the basis of a
subsequent directive to be issued by the Board for
the implementation of this Regulation, be liable in

accordance with the relevant laws.

Relocation, Improvement and Alteration of
Water Pipelines

1. The costs required to relocate, improve, extend
or alter a water pipeline shall, unless such
payment has been set aside due to sufficient
cause and other law, be covered by the party
requesting for the relocation, improvement,
extension or alteration of the water pipeline.
Particulars shall be determined by the directive
to be issued by the Board following this

Regulation.

2. Should the
implemented pursuant to Sub Art. /1/ of this

relocation of the pipeline
Article affect the line belonging to other third
party, such relocation to be undertaken with the
initiation of the office or the third party shall,
in advance, be notified to the customer affected

by same.
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3. Without prejudice to the legal action to be
taken on a person who causes the termination
and pollution of water on the pipeline installed
by the Office of the Potable Water Supply and
Sewerage Service, and if it is thus necessary to
relocate the line due to such cause, the
relocation shall be made upon making the
offender cover the expense thereof.

27. Enclosing Water Sources

1. The Office of any Potable Water Supply and

Sewerage Service may, in consultation with the
appropriate bodies, enclose every water source
area and facility within the limit of a certain
radius, under the circumstances, so as to protect
the water from contact of the possible
contaminating agents thereof.

To this effect, the protective delineation shall
be:

a. With regard to public fountains --------- 10

meters radius from the center of the fountain;

b. With regard to reservoirs
----30 through 50 meters radius from the

center of the reservoir;

c.  With regard to pumping houses ----------------
----30 through 50 meters radius from the
center of the house;

d. With regard to water sources -------------------
----- at least 350 meters radius from the

center of the source;

e. With regard to water wells --------------------

at least 100 meters radius from the well;
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2. Where it is impossible to execute in accordance

with Sub Art. 1 (a-e) of this Article as a result of
previously undertaken constructions of different
kind and investment projects, the enterprises or
individuals who may have constructed same
shall have the responsibility to ensure that the
activities carried out by them are free from any
contact of polluting agents.

The administrative bodies found at various
levels shall, in accordance with Sub Arts. /1/
and /2/ of this Article hereof, have the
responsibility to cause the enclosure and

preservation of water sources and facilities.

28. Preventing Wastage of Water
1. Any Potable Water Supply and Sewerage

Service shall have the responsibility to prepare
action plans and set goals on a yearly basis
with a view to controlling the wastage of water

and working for the success thereof.

Any customer of a water service shall, upon
finding out leakage of water along the pipeline
in his favor due to either damage or some other
cause, have the responsibility to report same to
the appropriate office of potable water supply
and sewerage service forthwith; provided,
however, that failing to do so, he shall be liable
for the wastage of the water as per the
professional estimate due to his intentional or

negligent act.
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29. Averting Contamination of Potable Water

1. Pipelines of potable water supply shall have a
desirable  distance from any sewage
transmitting pipes and channels, horizontally or
vertically, with a view to preventing same from
possible contamination.

2. Where there are individual and organizational
water wells and sewers in an urban center and
its surroundings that may possibly contaminate
the supply of potable water therein, the office
may, in consultation with the concerned urban
administration and the pertinent zonal water
resource development department or the water
resource development office found at the given
level, cause their suspension or elimination.

30. Condition of Providing Sewerage Disposal

Service

1. Any Urban Potable Water Supply and
Sewerage Service may, in accordance with this
regulation, provide a sewage disposal service
separately or in collaboration with other

concerned government organs.

2. The provision of sub-Art. 1 of this Article may
not impede against those private service-
providers having a legal license from engaging

on sewage disposal activity.

3. The office shall provide sewage disposal
service in any urban center by exacting a
reasonable service charge determined and

issued on the basis of the current market price.
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31. Implementation of Sewage Disposal

1. Any urban sewage captured, transmitted or

transported by capturing and transmitting
pipes, sewers or transporting vehicles shall be
disposed in such a way that it may not
contaminate the natural resources of the
environment as well as adversely affect the
health of the community and sanitation of the
surroundings.

The Service or owner of the licensed private
service-providing enterprise shall be liable
pursuant to pertinent laws for any damage it
has caused on the natural environment and on
the public health while carrying out sewage
disposal activity pursuant to the provision of
sub-Art. 1 of this article hereof.

32. Prohibited Activities

1. The customer is prohibited, by this regulation,

not to perform the following activities:

a. Transferring one's water pipeline to
another person or allowing the other
person to extend from the same pipeline
and to utilize the water or relocating the
water pipeline without prior cognizance
and approval of the Water and Sewerage
Service;

b. Employing the safe, drinking water
provided hereof for the purpose of normal
irrigation development, apart from using it
to water horticultural seedlings and
beautifying gardens.
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c. Utilizing water from the water pipeline

located before the water-meter in an

improper way or theft.

2. Any person who carries out the prohibited
activities in contravention of the provision of
Sub Art. /1/ of this Article hereof shall be

liable under the pertinent laws.

33. Compensation for Damage Sustained whilst

Installing Potable Water and Sewage

pipelines
1. Any Potable Water Supply and Sewerage

Service shall have to pay compensation
equivalent to the harm sustained on the roads
whilst digging the ground, upon having the
permission from the pertinent body, in order to
install potable water and sewage transmission
the

reconstruct the road in a condition it had been

pipelines or have responsibility to
before.

2. Where the water pipeline has to be installed up
on the request of the customer and a road has
thus to be dug, the customer may acquire the
necessary service upon paying to the office the
cost, for the digging and maintenance of the
road estimated by the appropriate body,

depending on the type of the road.
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34.

35.

Outsourcing of Activities

Any Potable Water Supply and Sewerage Service
may, where it finds it essential, outsource by law
such activities as the maintenance of water
facilities, public fountains, water sale, water-meter
reading, collection of water charges, a variety of
studies, designs, constructions, safety and guarding
to be undertaken by other organizations that are
licensed to render similar services.

Technical Support to be Rendered by the

Bureau

The bureau may, without prejudice to the duties

and responsibilities vested in it under Art. 25 of the

Proclamation and other laws, provide, as deemed

necessary, such technical support to the potable

water and sewerage services as are specified here
below:

1. Carryout capacity building activities with a
view to filling the capacity gaps in respect of
the managerial and financial affairs prevailing
both in the urban and rural settings, be it upon
the request of the Services themselves or
through its own initiation;

2. Possibly carryout the procurement of water
pulling generator and pumps through

delegation, at such times when the water

services are unable to execute those duties;

3. Undertake, upon request, having due regard to
the circumstances, those maintenance and
rehabilitation works beyond the capacity of the
water resource development offices and water
services at various levels, with the expenses to
be covered by the office concerned,;
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4. Follow up and provide support, in
collaboration with the water services, for the
approval and implementation of the urban
water tariff, upon first causing same to be
studied and thereby submitted to the body
authorized by the Proclamation to approve the
rate thereof.

36. Service Delivery

Any Office of Potable Water Supply and Sewerage
Service shall prepare a service rendering standard
enabling to insure the complete transparency and
expeditiousness of the service to be delivered
pursuant to this Regulation for its customers as
well as implement same upon its approval by the

Board.

PART FIVE

ESTABLISHMENT AND
ORGANIZATION OF THE
RURAL POTABLE WATER STATION
COMMITTEES AND THEIR

MANAGERS
37. Management of The Rural Potable Water

and Sewerage Stations

1. Rural Potable Water and Sewerage Stations
shall be managed by the water committees to be
established on the part of the water user
community benefiting from each and every
station as per the Proclamation and this
Regulation.
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2. Each water committee shall, pursuant to what is

provided under Art.19 sub-Arts. /1/ and /2/ of
the Proclamation, have members numbering
from 5 through 7; provided, however, that the
majority of whom must, if that is not beyond
possibility, be women.

The committee shall designate its own
chairperson, secretary, accountant, store keeper
and cashier from among the membership
through election.

Each and every member shall carry out his day
to day duties based on the collective decisions
passed by the committee and the division of
work thereof.

38. Meetings of the Committee

1. The committee shall convene its meeting at

least once a month in accordance with Art. 21
Sub Art. /2/ of the Proclamation.

The chairperson of the committee may call for

extra ordinary meetings, as deemed necessary.

There shall be a quorum only where two-third

of the committee members are present.

Every decision shall be passed where it is
supported by more than half the vote of the
committee members present at the meeting. In
case of a tie, however, the chair person shall

have a casting vote.
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39. Tenure of the Committee Members

The tenure of the committee members shall last
three years; provided, however, that any member
may, on having been confided upon, be re-elected

for the second term.

PART SIX

MISCELANEOUS PROVISIONS

40. Administrative Measures and Penalties

1. Any person in violation of the provisions of the

Proclamation and this regulation may, apart
from having been charged in a competent court
pursuant to the relevant laws depending on the
degree of his offence, be subjected to an
administrative measure reaching up to a
monetary fine and the termination of the
service starting with reprimand, as deemed
necessary.

The administrative measure to be taken
pursuant to Sub Art. /1/ of this Article hereof
may not impede the compensation to be paid
for the damage of water pipelines and for the
wastage of water on the basis of a professional
estimate.

It is hereby decided to impose a monetary fine
to form part of the revenue of the water service
against petty offenders without following a
specific procedure, where an offence is found
to have been committed in accordance with
Sub Arts. /1/ and /2/ of this Article hereof. The
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41.

42.

43.

amount of fine and the administrative measure
shall, on the basis of the type and severity of
each offence, be determined in a subsequent
specific directive to be issued by the Bureau

for the implementation of this Regulation.

Execution of Decisions

The decisions, instructions and remedial measures
rendered by the office heads, the board and the
bureau at all levels pursuant to this Regulation

shall be implemented promptly.

Effect of Non-Compliance of Decisions

1. Any person found guilty of violating this
regulation and penalized as such shall promptly

pay the monetary fine against lawful receipt.

2. Any person who has not discharged the
obligation as stated under Sub Art. /1/ of this
Article shall, apart from having paid the fine
imposed on him pursuant to this regulation,
stand before a competent court and liable to

pertinent law.

Duty to Cooperate and Criminal

Responsibility

1. Any person shall have the duty to cooperate in
the implementation of this regulation and the
directives to be issued for the implementation

of the Regulation.
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2. Any person acting in violation of the
provisions of this regulation and directives to
be issued for the implementation of this
Regulation or obstruct their implementation
shall be liable on the basis of this regulation

and appropriate criminal law.

44, Repealed and Inapplicable Laws

1. The Urban and Rural Potable Water Supply
and Sewerage Services’ Organizing
Proclamation Implementation Regulation No.
34/2005 is hereby repealed and replaced by
this Regulation.

2. No other regulation, directive or customary
practice in contravention of this regulation
shall be applicable with respect to matters

covered therein.

45. Effective Date

This Regulation shall come into force as of the date
of its publication on the Zikre-Hig Gazette of the
Regional State.

Done at Bahir Dar
This 18" day of May, 2012
Ayalew Gobezie
Head of Government
of the Amhara National Regional State





