O 3ammrTe npas noTpeduTEICH

3akon PecnyOnuku Kazaxcran ot 4 mast 2010 roma Ne 274-1V

"Kasaxcranckas npasaa" ot 18.05.2010 r., Ne 123 (26184); "Eremen Kaszakctan" 2010 xbiaest 18 Mmampipraesr Ne
189-191 (26037)

OraBnenue

Hacrosmuit 3akoH ompeesseT npaBoBbie, SJKOHOMUYECKHE U COIIMATBHBIC OCHOBBI 3aIIUTHI TIPaB
moTpeOUTENCH, a TAKIKE MEPHI IO 00ECIICUCHUIO MOTPeOuTENeii OE30MACHBIMU U KAY€CTBEHHBIMHI TOBapaMHU
(paboTtamu, yciryramu).

I'napa 1. OBIIUE ITOJOXKEHUSA

Cratbs 1. OcHOBHbIE MOHATHS, HCIIOJIb3yeMble B HACTOSIIIEM
3akone

B HacTosmem 3akoHE HCMOIB3YIOTCS CIEYIOIINE OCHOBHBIC TIOHATHSL:

1) M3roTOBUTEND - (PUINUECKOE WIN IOPUAUIECKOE JIMIO, TIPOU3BOSIIEE TOBAP VIS peallu3anny;

2) CpOK TOHOCTH - TIEPHO]] BPEMEHH, 110 HCTEIEHUH KOTOPOTO TOBAP CYUTAETCS HETIPUTOAHBIM JUIS
UCTIONIB30BAHMSA 110 HA3HAUCHHUIO;

3) paboTa - IesSTeTHPHOCTb, HAlpaBIeHHAs HA YAOBJIETBOPEHHUE MTOTPEOHOCTEH MOTpeOuTENeH, pe3ynbTaThl
KOTOpO! MIMEIOT MaTepualibHOE BBIPAXKECHUE;

4) HEOCTATOK - HECOOTBETCTBUE TOBapa (PadOThI, yCIIyTH) 00s3aTeIbHBIM TPEOOBAHUSIM TEXHUYECKUX
periaMeHTOB, HOPMaTHBHBIX JOKYMEHTOB 110 CTaHAapTH3alUH, YCIOBHSM JIOTOBOPA, a TaKKe HH(POPMAIUU O
ToBape (paboTe, yciyre), Ipea0CTaBICHHON MPOAAaBIOM (M3TOTOBUTENIEM, UCTIOTHUTEIIEM );

5) rapaHTHIHBIN CPOK - IEPHOJ] BPEMEHHU, B TEUEHUE KOTOPOTO MPOJIaBell (M3TrOTOBUTENb, UCIIOJIHUTEID )
rapaHTUPYET KauyecTBO TOBapa (padoThl, yCIYTH) MPHU YCIIOBUH €0 HAJUICKAIIETO UCTIONb30BAHUS U XPAHCHUS;

6) yciyra - AesITeIbHOCTD, HANlpaBJICHHAs Ha yJOBIETBOPEHUE NOTpeOHOCTEH moTpeduTeNeil, pe3yabpTaTsl
KOTOpPOH HE NMEIOT MaTepUaIbHOTO BBIPAXKCHUS,

7) cpoK CITy>KOBI - IEpHOJ] BpEMEHH, B TEUCHHE KOTOPOTO TOBAp BO3MOKHO HCIIOJIB30BATH 110 HA3HAYCHUIO;

8) ncroHUTENS - GU3UIECKOE WIN IOPUIMIECKOE JINII0, BEINOJIHAIONMEE paboTy MITH OKa3bIBAOIIEE YCIYTY 110
JIOTOBODY;

9) cpok XpaHEeHUs - IepUOJ] BpEMEHH, B TEYCHNE KOTOPOTO TOBAP NPH COOJIIOICHNH YCTAaHOBJICHHBIX YCIIOBUH
XpaHEHHsI COXPaHIET KauecTBO;

10) mpozaserr - (pU3NIECKOE WK IOPHIAIESCKOE JHII0, PEaTH3YIOIIee TOBAP B COOTBETCTBUH C IPAXKIAHCKUM
3aKoHOJaTenascTBOM Pecmybnnku Kazaxcras;

11) ToBap - NPOXYKT AESITEIHHOCTH U3TOTOBUTENS (MCIOTHUTEIIA), IPEeJHA3HAYCHHBIN IS peann3aluy,

12) Ge3omacHOCTH ToBapa (paboThI, YCIYTH) - OTCYTCTBHE HEAOIYCTHMOTO PUCKa, CBI3aHHOTO C BO3MOKHOCTHIO
MIPUYIMHEHUS Bpeia )KU3HH, 3T0POBBIO M (WIIH) UMYIIECTBY IMMOTPEOUTENS, a TaK K€ OKpYXKaroIeil cpere, mpu
OOBIYHBIX YCIOBUSIX MCIOJIB30BAaHUS, XPAHCHHMS, TPAHCIIOPTUPOBKH, YTHIIM3aLUHU TOBapa Wi B IIpoliecce
BBITIOJTHEHHS PaOOTHI (OKa3aHHS YCIIyTH);

13) xauecTBO TOBapa (padOTHI, YCIIyTH) - COBOKYITHOCTh XapaKTEPHCTHK TOBapa (paboThl, yCIyTH),
OTHOCSIIUXCSI K €r0 CIIOCOOHOCTH yJIOBJIETBOPHUTH MOTPEOHOCTH ITOTPEOHTEIIS;

14) TOKYMEHT, MOATBEPXK A0 (haKT MpHOOpeTeHHs TOBapa (BBIOJIHEHUS pabOThI, OKAa3aHUs YCIIYTH), -
KOHTPOJIbHBIN (TOBAapHBIN) YK MO0 KBUTAHLNUS K IIPUXOJIHOMY KaCCOBOMY OpZEPY, KBUTAHIUSI K OTPHIBHOMY
TaJIOHY, HaJUIeKaIIM 00pa3oM oOPMIIEHHBIH TEXHHUECKAN TTACTIOPT, HHOHM TOKYMEHT, COJIEPKAIIi CBEIEHUS O
HauMEHOBAHWH, CTOMMOCTH ToBapa (paboThl, YCIyTH), 1aTe IPHOOPETEHUS, MpoiaBiie (M3roTOBUTEIIE,
HCTIOJTHUTEIE);

15) motpebuTens - pu3nIecKoe JUI0, UMEIoIee HaMepeHHEe 3aKa3aTh WIH MPUOOpecTH 00 3aKa3bIBalolee,
nproOpeTaroriee U (WIN) HCIOB3yolIee ToBap (padoTy, yeIayry) U yIOBIETBOPSHUS CBOUX MOTPEOHOCTEH;



16) yIOJTHOMOYEHHBIN OpraH - TOCYAapCTBEHHBIN OpraH, OCYIIECTBIIONINA PYKOBOACTBO B c(hepe 3alluThI IPaB
OTpeOuTENEH.

Cratb1 2. 3akoHoaarenberBo Pecnydsmkn Ka3zaxcran o 3amure
npaB noTpeoduTese

1. 3akononarenscTBo Pecnyonuku Kazaxcran o 3amuTe npaB norpedurenei ocHoBbIBaeTcst Ha KoHcTuTynmun
Pecniy6nmmku Kazaxcran u cocrout u3 I'paxxnanckoro koaekca Pecnyonuku Kasaxcran, HacTosiero 3akoHa 1 MHbIX
HOPMaTHBHBIX NIPABOBBIX akToB Pecryoimku KazaxcraH.

2. IlpaBa notpebureneii B cepax pUHAHCOBBIX, COLMATBHBIX, MEAULIUHCKNX, TYPUCTCKUX W UHBIX YCIIYT, &
TaKKe BONPOCHI UX 3allUThl yCTaHABINBAIOTCS 3akoHaMu PecnyOiuku Kasaxcras.

3. Eciin MexxayHapoiHBIM IOTOBOPOM, paTuduIMpoBaHHbIM Pecny0Oinkoit KazaxcraH, ycTaHOBIICHBI HHBIE
MIpaBHJIa, Y€M T€, KOTOPBIE MPEAYCMOTPEHBI HACTOSAIIUM 3aKOHOM, TO IPUMEHSIOTCS NPaBHiIa MEKIYHAPOIHOTO
JI0roBopa.

I'naBa 2. TOCYJAPCTBEHHOE PETYJIMPOBAHUE
B COEPE 3AIIUTHI TPAB TOTPEBUTEJIEM

Cratea 3. 'ocynapcTBenHoe peryiupoBanue B chepe
3alllUTHI IPaB NoTpeduTeei

I'ocynapcTBeHHOE perynupoBaHue B cepe 3aluThl npaB noTpedurenei ocymectsisiercs [IpaBurenscTBoM
Pecny6inku KazaxcraH, ynoJHOMOYEHHBIM OPraHOM M MHBIMHU FOCYJapCTBEHHBIMHU OpraHaMy B IpeAesax ux
KOMITETEHIIMH, YCTAaHOBJICHHOW HACTOSIIUM 3aKOHOM, MHBIMH 3aKOHamHu, aktamu [Ipe3nnenra Pecriyonuku
Kazaxcran u [IpaBurensctBa Pecrrybnmmkn Kazaxcran.

Crartbsa 4. Komnerenuus IIpasurenscrsa Pecnydinkn
Kazaxcran B cdepe 3a1uuThl NpaB norpeduTesiei

[IpaBurenscTBo Pecyonmku Kazaxcran:

1) pa3pabaTbiBacT OCHOBHbIEC HAIIPABJICHHS I'OCYIapPCTBEHHO MOJUTUKH B cepe 3allUThl IPaB MoTpeouTeei;

2) ocylIecTBIIsIET MHBIE TIOJTHOMOYMSI, TpenycMoTpeHHble Koncturynueit, 3akonamu Pecriybnuku Kazaxctan u
aktamu [Ipesunenra PecryOnmku Kasaxcras.

Cratbi 5. KOMHeTeHHl/Iﬂ YIOJHOMOYECHHOI'0 Oprana

Y0JIHOMOYEHHBIN OpraH:

1) obecrieunBaeT pearn3aIiio roCy1apCTBEHHOH MTONMTHKH B c(hepe 3aluThI IPpaB MOTPeOUTENCH;

2) BHOCHUT TipeioskeHus B [IpaBurenperBo PecnyOnmkn Kazaxcrad mo oCHOBHBIM HaIIpaBIICHHUSIM
TOCYJapCTBCHHOM MOJUTHKH B cepe 3aIIUTHI IIPaB MOTPEOUTEINEH;

3) ocymiecTBIsIET MEKOTPACIEBYI0 KOOPANHALIMIO AESITEIbHOCTH TOCYAAPCTBEHHBIX OPT'aHOB 110 BOIPOCAM
COBEPIIIEHCTBOBAHMSI 3aKOHOIaTeNbcTBa Pecnybnuku Kazaxcran o 3ammre mpas moTpeOuTenei;

4) npuHUMaeT Mephl 110 COBEPILEHCTBOBAHMUIO 3aKOHOAaTenbcTBa PecyOnuku KasaxcraH o 3amure npas
noTpeduTenei;

5) B3aUMOCHUCTBYET ¢ OOIIECTBCHHBIMH 00BhCIUHEHUSIMH MTOTPEOUTEIICH, accoruanusaMu (Cor3amu) B chepe
3aIIUTHI IIPaB MOTPEOUTETICH;

6) ocymiecTBIsIeT MHBIC ITOJTHOMOYHS, TPEeIyCMOTPEHHBIC 3akoHaMu Pecryonmku Kazaxcran, akraMu
[Ipesunenrta Pecyonuku Kasaxctan u [IpasurensctBa Pecyonmku Kasaxcran.

Crartbs 6. KomnereHus rocyiapcTBeHHbIX OPTaHOB

l'ocymapcTBeHHBIC OpTaHBI B IPeieax CBOCH KOMIIETCHINH:
1) pa3pabaThIBatoT HOpMaTHBHBIEC IPABOBbIC aKThI B chepe 3aIlUThI paB MOTPEOHUTENEit;



2) BHOCAT NPEJJIOKEHUS B YIIOJTHOMOYEHHBIN opras u [IpaBurensctBo Pecrybnuku Kazaxcran mo
COBEpLICHCTBOBAHUIO 3aKOHO1aTeIbcTBa PecryOnnku Kasaxcran o 3amuTe npas norpedurenei;

3) paccMaTpHuBalOT OOpameHUsT PUINICCKUX WU FOPUIUICCKUX JIHII B c(hepe 3aIIUThI paB MOTPEONTENECH;

4) IPUMEHSIOT MEPhI OTBETCTBEHHOCTH K HAPYIIUTENAM 3aKOHOAaTenscTBa PecyOnuku Kasaxcran o 3ammre
IIpaB MOTpEeOUTETCH;

5) OCyIIECTBIIAIOT KOHTPOJIb 3a COOII0ICHIEM 3aKoHOAaTenbcTBa Pecyoimkn Kasaxcran o 3amuTe npas
moTpeOuTENCeH;

6) OCYIIECTBIIAIOT MHBIC ITOTHOMOYNS, IPETyCMOTPEHHbIE 3akoHaMy Pecryonmkn KazaxcraH, aktamMu
[pesunenra Pecniyonuku Kazaxcran u [IpaBurenscra Pecniyonuku Kazaxcran.

I'nasa 3. IPABA IIOTPEBUTEJIEN U UX 3AILIIATA
Crarps 7. [IpaBa noTpedureneii

[MToTpebuTeny NMEIOT MPaBO Ha:

1) cBOOOTHOE 3aKITFOYEHHE JOTOBOPOB HA MPHOOPETEHUE TOBAPOB (BBHIIIONIHEHNE pabOT M OKa3aHHE YCIIyT);

2) noctyn kK nHdopmanuu B cepe 3aliuThl paB MoTpedUTeNei;

3) momydeHune nHPOpPMALUH 0 ToBape (padoTe, yciuyre), a TakKe 0 MPoaBIie (M3rOTOBUTENE, CTIOHUTEIE);

4) npuoOpereHne 6€30MacHOTO ToBapa (PadoThI, YCIYyTH);

5) cBoOOHEI BEIOOp TOBapa (paboThI, YCIYTH);

6) HajuIe)KamIee KauecTBO ToBapa (paboThl, yCIyTH);

7) oOMeH uii BO3BpaT TOBapa Kak Ha/JIEXKAIIETo, TaK ¥ HEHAUIEXKAIIIEero KadecTRa;

8) Bo3MemIeHKE B TOTHOM 00beMe YOBITKOB (Bpeaa), MPUYNHCHHBIX MX JKU3HU, 3I0POBBIO U (FIIH) UMYIIECTBY
BCJIEJICTBHE HEIOCTATKOB TOoBapa (paboThl, YCIyTH);

9) nony4eHue y npoaasLa (M3roTOBUTENS, UCTIOIHUTENS) JOKYMEHTA, TIOATBEPKJatonero GakT IpruoOpeTeHus
TOBapa (BBIMOJIHEHHS PaOOThI, OKa3aHUS YCIYTH);

10) npenpsiBIeHUE MPETEH3MH K MHULIMATOPY (OpraHW3aTopy) Urp MO KayecTBY ToBapa (paboThl, yCIyTn),
MePEIaHHOTO (BBIIIOJHEHHOTO, OKa3aHHOTO) B BHJIE BHIUTPHIIIIA;

11) co3ganue oOmIeCTBEHHBIX 00BETNHEHUH TOTPEOUTEICH;

12) Bo3MelIeHHE MOPAJIFHOTO BpE/a;

13) 3amuTy npaB ¥ 3aKOHHBIX HHTEPECOB,;

14) ocymiecTBieHnE HHBIX TPaB, IPEyCMOTPEHHBIX HACTOSIIIMM 3aKOHOM M MHBIMH 3aKOoHaMu PecryOnnkn
Kazaxcran.

Cratsba 8. [IpaBo Ha cB00OOAHOE 3aK/II0YeHHE JOTOBOPOB
Ha npuodpeTeHue TOBApPOB (BbINOJIHeHHE padoT
U OKa3aHHe YCJIYr)

[MToTpeduTens MMeeT NpaBo Ha CBOOOAHOE 3aKII0UYEHHE JJOTOBOPOB Ha NPHOOpPETEHHE TOBAPOB (BBIIIOJIHEHHE
paboT 1 OKa3zaHHe YCIIyT).

He nomyckaercst npuHy>XJeHHE NOTPEONTENSI Ha 3aKIF0USHHE JOTOBOPOB HA MMPHOOPETEHNE TOBAPOB
(BBITIOJTHEHUE PadOT U OKa3aHUE yCIyT).

Crartbs 9. IIpaBo norpeduTeneii Ha focTyN K HHpOpManun
B c(hepe 3a1UTHI IPaB noTpeduTe eI

IIpaBo moTpebuTens Ha OCTYI K HH(OPMAIH B cdepe 3aIUTH IIpaB MoTpeduTesneii odecrnednBaeTcs
MIOCPEACTBOM BKJIFOUEHHSI BOIIPOCOB 110 OCHOBAM IOTPEOUTENHCKUX 3HAaHHUH B 00pa3oBaTebHbIE IPOTPaMMBL, a
TaKKe IIOCPEJICTBOM OPTaHU3AIMH CHCTEMBI HHPOPMHUPOBAHUS TOTPEOHUTENS O €r0 MpaBax U HEOOXOJUMBIX
JEWCTBUAX IO 3aIUTE 3THX MPAB.

Cratba 10. [IpaBo norpeduTeseii Ha mojyyeHue HHpopMauu
0 ToBape (padoTe, yciayre), a Taks:ke 0 IpoJaBIe
(43roToBUTEIIE, UCTIOJTHUTEIE)



1. IToTpeOuTesis MMEET NPaBo Ha I1OJyYESHUE MOJIHON, IOCTOBEPHOI U CBOEBPEMEHHOM HH(OPMALIMK O TOBape
(pabore, yciyre), a TakKe 0 MPOJaBIE (M3rOTOBUTEIE, UCTIOJIHUTEIIE) B COOTBETCTBHH CO CTaThel 25 HACTOSIIEro
3akoHa.

2. Ecnu mpenocTaBiieHre HETIOMHOM, HETOCTOBEPHOM U HECBOEBpEeMEHHOU nH(popManmu o ToBape (pabdoTe,
yCIIyTe), a TakXKe O MPoJaBIe (M3rOTOBUTENE, UCTIOHUTENE) TOBICKIO:

npuobpereHne ToBapa (paboTHl, yCIIyr), He 001a1at0mero HeoOX0MMBIME TOTPEOUTEII0 CBOMCTBaMH, OH
BIIPABE PACTOPTHYTH AOTOBOP M NOTPEOOBATH BO3MELICHHUS IPUINHEHHBIX €My YOBITKOB;

HEBO3MOXXHOCTD UCIIOJIb30BaHIS IPHOOPETEHHOTO ToBapa (paboThl, yCIyrH) 0 Ha3HAYEHHIO, TOTPEONTEh
BIIpaBe MOTPeOOBaTh MPEJOCTABICHUS B TEYCHUE TPEX KaJICHAAPHbIX JTHEW CO JTHS MPUOOpETEeHHs ToBapa
(BBITIOJTHEHUS Pa0OTHI, OKa3aHUsl yCIyTru) Hajuiexaeilt napopmarmu. Eciu undopmanust B ykazaHHBIH CpPOK He
OyleT npenocTaBiieHa, MOTPeOUTENb BIIPaBe paCTOPTHYTh JOTOBOP U MOTPEOOBATh BO3MEIEHHUS TPUYHHEHHBIX EMY
YOBITKOB;

NPUYMHEHNE Bpea )KU3HH, 310POBbIO U (MJIM) UMYLIECTBY IIOTPEOUTEINS, OH BIPABE MPEABSIBUTH MPOAABILY
(M3rOTOBUTEIIO, HCIIOJHUTENIO) TPEOOBAHMS, TPEAYCMOTPEHHBIE CTaThsIMK 16 1 31 HacTosmero 3akoHa.

Crarps 11. IIpaBo norpedureJieil Ha npuodpeTeHne 6e30MaACHOrO
ToBapa (padoTsl, yCJyru)

[MoTpebuTenp UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpyu YCTAHOBJICHHBIX YCIOBHSX €T0
UCIIONIb30BaHMS, XPaHEHU, TPAHCIIOPTUPOBKH U YTWIIN3AIMK ObLT O€301aceH IS )KM3HHU, 30POBbS U (WIIN)
UMYIIeCTBa MOTpeOUTeNs, OKpyKatomei cpeasl. TpeGoBaHus, KOTOPBIE HODKHBEI 00€CIIeunBaTh 0€30MacCHOCTh
ToBapa (paboThl, YCIYIH), SIBISIOTCS 00513aTENIbHBIMU M YCTAHABJIMBAIOTCS B COOTBETCTBUH C 3aKOHOATEILCTBOM
Pecry6mmku Kazaxcran o TEXHHYECKOM peryJIMpOBaHHU.

Crartps 12. [IpaBo norpeduTeieil Ha cBOOOIHBIN BHIOOP TOBapa
(paboThl, yciayru)

[ToTpebutens nMeeT mpaBo Ha CBOOOAHBIN BBIOOp TOBapa (paboThl, yCIYTH), HE U3BATOTO U3 TPAKIAHCKOTO
000poTa WK HE OTPAaHMUEHHOTO B 000pOTe, B YA0OOHOE [T HETO BPEMsI C y4ETOM peXnuMa paboThl IPoJaBna
(M3rOTOBHUTENS, UCTIOTHUTEIS ).

Cratbs 13. IIpaBo norpeduTeieil Ha HaJJIesKallee KAYeCTBO
ToBapa (padoThl, yCJIYyru)

1. Ecin B ycTaHOBIICHHOM 3aKOHOaTeNIbcTBOM Pecrrybnmku KazaxcTan nmopsiake nperycMOoTpeHbl
oO0s3aTenbHbIe TPeOOBaHMS K KauecTBY ToBapa (paboThl, yCIIyru), MOTpeONUTEh NMEET NTPABO Ha MOJTydeHHEe ToBapa
(paboThl, yCITyTH), COOTBETCTBYIOIIETO ATHM TPEOOBAHHSM.

2. ITotpeburens nMeeT MpaBo Ha MPOBEPKY KauecTBa, KOMIIEKTHOCTH, Beca, 00beMa, KOJIM4eCTBa, pa3sMepoB
mpuobperaemMoro ToBapa (paboTsl, YCIyTH), Ha IPOBEICHUE B €r0 MPUCYTCTBUU IPOBEPKU CBOHCTB MIIH
JIEMOHCTpAINH IPaBUIBHOTO U 0€30IIaCHOTO UCTIONB30BaHUS TOBapa, €CIIM ATO HE UCKIIIOYEHO BBUAY XapakTepa
TOBapa.

3. Ecu moTpeOuTens Mpy 3aKIII0YeHNH TIOTOBOPA TOCTABIII B H3BECTHOCTH MPOIABIA (MCIIOTHUTENS) O
KOHKPETHBIX LENAX MPHOOPETeHNS ToBapa (BBIIOIHEHUS pabOTHI, OKa3aHHs YCIyTH), OH HMEET IPaBo Ha
NoJTydeHue ToBapa (paboThl, YCIyr) HaaJexKallero KayecTBa, MPUTroTHOTO ISl HCIIOJIb30BaHUS B COOTBETCTBHH C
STUMH LEISMH.

4. Ilpu npojaske ToBapa 1o oopasuy u (M) ONMCAHHUIO TOTPEOUTENb UMEET IPaBO Ha IOJIydeHHE TOBapa,
KOTOPBIM COOTBETCTBYET 00pasiy u (WIJIH) OTIMCAHHUIO.

Crarbs 14. IIpaBo norpedureieil Ha 00MeH WU BO3BPAT
TOBapa HajjlesKallero KayecTsa

1. IloTpeOuTens Bpase B TeUEHNUE YETHIPHAAIATH JHEH ¢ MOMEHTA Iepeladdl eMy HEIpPOI0BOJIbCTBEHHOTO
TOBapa, eciu 0oJee UINTEIbHBIH CPOK He 0OBSIBICH NMPOAABIOM (M3rOTOBHUTENIEM), OOMEHSATH KYIICHHBIH TOBap Ha
aHAJOTWYHBIN TOBAp JAPYroro pasmepa, popmsl, rabapura, pacoHa, paclBETKH, KOMIUIEKTAIIMH, TPOU3BES, B



cllydae pa3HUIIBI B IICHE, HCOOXOAUMBII TIepepacieT C MPOAABIIOM (M3TOTOBUTEIIEM).

OOMEH POU3BOINTCS B COOTBETCTBHU CO cTaThel 30 HacTOSIIEero 3aKoHa.

2. IIpu oTcyTCTBHM HEOOXOIUMOTO JJIsl 0OOMEHa ToBapa y MpojaBiia (M3rOTOBUTENS) ITOKYIIATENh BIIpaBe
BO3BPATUTH MPHOOPETEHHBIN TOBAP MPOAABILy (M3TOTOBUTENIO) U IOIYYHTh YIUIAYCHHYIO 32 HETO IEHEKHYIO
CyMMYy.

3. MecToM oOMeHa MII BO3BpaTa TOBapa SBISETCSA MECTO IMOKYIIKHA TOBApa, €CIIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

Crarps 15. IIpaBo noTpeduTeJieil B cryyae mMpoaaku ToBapa
HEHA/IJIesKallero kayecrsa

1. IToTpebuTeis, KOTOPOMY NPOJAH TOBAp HEHAUIC)KAILEr0 Ka4eCTBa, €CIIN €0 HEOCTaTKH He OBUIN OTOBOPEHBI
MIPOAABIIOM, BIIpaBe IO CBOEMY BHIOOPY MOTPEeOOBATE:

1) copa3sMepHOTO YMEHBIIICHHUS TOKYITHOH IIEHBI;

2) 6e3BO3ME3THOTO YCTpaHEHHSI HETOCTATKOB TOBApa.

B crydae, koraa mpozaBel] ToBapa HEHa/JIEXKAIIIEro KadecTBa He SBISIETCS ero U3rOTOBHUTENIEM, TPeOOBaHM,
YKa3aHHBIC B MOJIYHKTaxX 2), 4) ¥ 5) HACTOSIIIETO ITyHKTA, MOTYT OBITH IIPEIBSIBICHBI IO BBIOOPY HOKYIIATENS K
MPOJIaBIly 100 K M3TOTOBUTEIIO;

3) BO3MeEIIEHUS CBOMX PACXOA0B Ha yCTPaHEHHE HEOCTaTKOB TOBAPa,;

4) 3aMeHBI Ha TOBap aHAJIOTUYHOM Mapku (MOJEIH, apTUKYJIA);

5) 3aMeHbI Ha TaKoil Jke ToBap APYroi MapKu (MOJIENIH, apTUKYJa) C COOTBETCTBYIOIIUM II€pepacueToM
MOKYITHOM 1IEHBI;

6) pacTop>kKeHHS JOTOBOpa U BO3BpaTa yIUIaueHHOH 3a TOBap AEHE)KHOU CYMMBI.

ITpaBo Ha BO3MeIIEHNE IPUIMHEHHBIX YOBITKOB OCTAETCS 32 MMOTPEOUTENIeM HE3aBUCUMO OT BEIOPAaHHOTO UM
TpeboBaHNs, yKa3aHHOTO B NOANMYHKTax 1) - 6) 4acTH IepBoif HACTOAIIETO ITyHKTA.

2. TpeboBaHus, yKa3aHHBIC B TyHKTE | HacTOSIIEH CTaThH, HOTPEOUTENDb BIPaBe MPEABSIBUTH 110 MECTY HOKYIIKH
TOBAapa, €CIIN MHOE HE IIPEyCMOTPEHO JOTOBOPOM.

3. ITorpeburens BripaBe NpenbIBUTH TPEOOBAHMS, YCTAHOBICHHBIE TYHKTOM | HACTOSIIEH CTaTbu, IIPH YCIIOBHH,
YTO OHU OOHAPY>KEHBI B CPOKH, yCTAaHOBJICHHBIC HACTOSIITUM 3aKOHOM.

Crarbs 16. IIpaBo norpedurelieil Ha BO3MellleHHE B IIOJTHOM
o0beMe yOLITKOB (Bpela), NPUYMHEHHBIX UX KH3HU,
310POBBIO U (MJIM) UMYLIECTBY BCJIeICTBUE
HEJI0CTATKOB TOBapa (padoThl, yCJIyru)

1. IToTpeOuTess MMeeT paBo Ha BO3MEIIEHNE YOBITKOB (Bpe/a), MPUYMHEHHBIX €0 JKU3HH, 3I0POBBIO U (WJIN)
HMYILECTBY BCIIEACTBHE KOHCTPYKTHBHBIX, PELENTYPHBIX WIIM HHBIX HEJIOCTATKOB TOBapa (padoThI, yCIIyTH), B
TIOJTHOM 00BeMe.

2. IlpaBo TpeOOBaTh BO3MEIICHNUS YOBITKOB (Bpe/a), IPUUMHEHHBIX BCIIECTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), IPU3HAETCS 32 JTIOOBIM MOTPEOHUTEIEM HE3aBUCUMO OT BHHBI IPOAaBIa (M3TOTOBUTEIS, HCTIONHUTEIIS) H OT
TOT0, COCTOSUI JI OH C HUM B JIOTOBOPHBIX OTHOIICHHSX WIIU HET.

Crartbs 17. Cpoku npeabsiBjieHns NoTpeduTe1eM TPpeOOBaAHMIT B
OTHOLICHUHU HeI0CTATKOB TOBapa

1. B oTHOUIEHNM TOBapa, Ha KOTOPBIH YCTAHOBJIEH CPOK F'OJJHOCTH, HOTPEOUTEb BIPABE MPEABSIBUTH
TpeOOBaHMUS O HEJOCTaTKaX TOBAPa, €CIIM OHU OOHAPYKEHBI B TEYCHUE CPOKA TOHOCTH TOBapa.

2. Ecin Ha TOBap yCTaHOBJICH TapaHTHHHBIN CPOK, HOTPEOUTENb BIpaBe MPEABSIBUTh TPEOOBAHMS, CBA3aHHBIE C
HeJoCTaTKaMHU TOBapa, NP1 OOHApYKEHHH HEJOCTATKOB TOBAapa B TEUEHHE rapaHTHHHOTO CPOKa.

lapaHTHIHBIH CPOK HAYMHAET UCYHCIIATHECS C MOMEHTA IIepeladyl TOBapa IOKYIaTeNio, eClI HHOE He
IPEyCMOTPEHO JOTOBOPOM.

Ecxnu Ha TOBap He yCTaHOBJICH TapaHTHIHHBIA CPOK MIIM CPOK TOJHOCTH, TPEOOBAHMS, CBS3aHHEIE C
HEJOCTaTKaMH TOBapa, MOT'YT OBITH MPEABBICHBI IOTPEOUTENIEM IPH YCIOBHH, YTO HEAOCTATKH B IIPOJaHHOM
ToBape ObLTH 0OHAPYKEHBI B TIpeiesax ABYX JIET CO JHS IepeIadn TOBapa MOTPeOUTEIIo, ey Ooee AIHTeIbHbIC
CPOKH HE yCTaHOBJICHBI 3aKOHOIATeNbCTBOM Pecny0inkn Kazaxcran nimm 1oroBopom.



B cnyuasix, xoraa npeayCMOTPEHHBIN JOTOBOPOM T'apaHTHHHBIA CPOK COCTABISAET MEHEE ABYX JE€T U HEJOCTATKU
TOBapa 0OHAPYKEHBI OTPEOUTEIIEM 110 UCTEYEHUH TapaHTHHHOTO CPOKa, HO B IIPE/eiax ABYX JIET CO JHS Mepeaadn
TOBapa MoTpeOUTEINt0, IPOoAaBel] (M3rOTOBUTENH) HECET OTBETCTBEHHOCTD, €CJIM TTOTPEOUTENH TOKAXKET, YTO
HEJIOCTATKN TOBAPa BOZHUKIIX JI0 MIEPEIadd TOBAapa MOTPEOUTEIIO MU IO IPUYUHAM, BO3HHUKIIINM JI0 3TOTO
MOMEHTA.

B cnyuae, korna Ha KOMIUIEKTYIOLIUE U3AEIUS B JOTOBOPE YCTAHOBJIEH FapaHTUNHBIM CPOK MEHbLLIEH
MIPOJIOIDKUTENFHOCTH, YeM Ha OCHOBHOE M3/IEIIHE, IIOTPEOUTEINh BIPABE MPEIBIBUTH TPEOOBAHMUS O HENOCTATKAX
KOMIUIEKTYIOIIEr0 H3AEHs IPU X OOHAPYKEHUH B TEUCHHUE TapaHTHITHOTO CPOKA Ha OCHOBHOE M3ZCTIHE.

Ecnu Ha KOMIUIEKTYIOIIIEE U3/IeIHE B JOTOBOPE YCTAHOBJICH rapaHTUHHBINA CPOK OOJIbILEH NPOJOIKUTEILHOCTH,
YeM rapaHTUIHBIN CPOK Ha OCHOBHOE U3/€1He, IOTPEOUTENb BIIPaBe NPEAbIBUTh TPEOOBAHUS O HEJOCTaTKaX
TOBapa, €CJIM HEJAOCTATKH B KOMIUIEKTYIOILEM U3/I€IMU OOHApYKEHBI B TEUEHHE rapaHTUITHOTO CPOKa Ha Hero,
HE3aBUCHMO OT UCTEUEHHs FapaHTUHHOTO CPOKa Ha OCHOBHOE M3JIeNHe.

[Tpu npopaxke TOBapoB 1o oOpasuam, 1o MoYTe, a TAKKE B CIyYasX, €CJIM MOMEHT 3aKJIIOUSHHUs IOTOBOpa KYILIH-
MPOAAXKH U MOMEHT TIepeay TOBapa MOTPEOUTEITIO HE COBIAIAI0T, TAPAHTUIHBIN CPOK JTHOO0 CPOK /IS BHIIBICHHUS
HEJIOCTATKOB TOBapa MCUHCIISETCS CO THA Mepenadd (JOCTaBKH) TOBapa MOTPEOUTENIO, a €CIIM TOBap HYXIAeTCs B
CHEHUaIbHON YCTaHOBKE (TIOIKITIOYCHUH) HIIH COOpKE, - CO AHS €r0 YCTaHOBKH (MOAKIIIOUEHNS) Win cOopku. Ecim
MOTPEONTEND JHIIEH BO3MOXKHOCTH HCTIOJIB30BATh TOBAP 110 0OCTOSTENECTBAM, 3aBUCSIIUM OT IPOAABIa
(M3roTOBUTEINS), TAPAHTUHHBIN CPOK JIMOO CPOK ISl BBISIBIICHHUS HEIOCTATKOB TOBApa HE MCUHUCIIIETCS /10
yCTpaHEeHHs MPO/IABIIOM (M3TOTOBHTENIEM) TaKuX 00cTosATeNbCTB. ECiu eHs nepeaadn (JOCTaBKM), yCTAHOBKH
(TToIKITIOYEHUST) T COOPKH TOBApa, YCTPAHEHMS 3aBUCSIIUX OT MPOJIaBIa 00CTOSATENHCTB, BCIEACTBHE KOTOPBIX
MOTPeOUTEh HE MOXKET UCIIOJIb30BaTh TOBAP 110 HA3HAYCHHUIO, ONIPEETUTh HEBO3MOXKHO, 3TOT CPOK HCUUCISIETCS CO
JTHS 3aKJTIOYESHNUS TOTOBOPA KYTIIH-TIPOAAXKH.

Cratsba 18. IIpaBo noTpeduTesisi Ha MOJy4YeHHe Y IPOJABLA
(M3roTOBUTEIS, HCTIOJTHUTEISA) AOKYMEHTA,
NoATBep AaIero Gakt NnpuodpeTreHus ToBapa
(BBINOJIHEHHS PA0OThI, OKAa3aHUS YCIYTH)

[ToTpebuTens MMeeT MpaBo Ha MOIYyYCHHE Y NMPOABIA (M3TOTOBUTENS, HCIIOIHUTENS) TOKYMEHTAa,
MIOJITBEPIKAIOIIET0 (haKT MPHOOpETeHNUS TOBapa (BBIIOIHEHUS pabOTHI, OKa3aHUS YCIYTH).

OTcyTCcTBHE Y OTPEOHUTEIS JOKYMEHTA, MOATBEPKAAIONIET0 (hakT MpHoOpeTeHN TOBapa, He JIMIIAeT ero IpaBa
CCBUIATHCS HAa CBHETENILCKHE TIOKa3aHMs B OJATBEPKICHHE (aKTa 3aKJIIOUEHHS J0r0BOPA WM €T0 YCIOBHH.

Crarbs 19. IIpaBo norpeduTe/isi Ha NpeIbsIBJICHHE NPETEH3UH
K HHMIMATOPY (OPraHu3aTopy) UIp Mo KayecTBY
ToBapa (padoThl, yCJyIru), NepeiaHHoro
(BBINOJIHEHHOM, 0KA3aHHOI) B BU/le BBIMIPbILIA

WuannuaTtop (opraHu3aTop) Urp B TCUCHHE ABAIATH KAJICHIAPHBIX JHEW JOJDKCH yIOBICTBOPUTH TPECOOBAHHUS
MOTpeOUTENS IIyTeM oOpaIeHus K MpoaaBIly (M3roTOBUTEIIO, UCIIOTHUTEIIO) TI0 YCTPAHEHUIO HEOCTATKOB TOBapa
(paboThI, yCIIyTH), €CIT HE TOKAXKET, 9TO HEIOCTATKH B TOBape (paboTe, yciryre) BO3HUKIIM ITOCHIE UX Mepeaadn
(BBITIOTHEH U, OKa3aHHsl) MOTPEOUTEINIO BCIESICTBUAE HAPYLICHUS TOTPEOUTENEM TIPaBHJI [TOJIb30BAHHS TOBAPOM HIIH
€ro XpaHeHust 100 JEHCTBUI TPETHUX JIHI] WK HEIIPEOIOIUMON CIITBL.

Cratba 20. IIpaBo moTpeduTelieii Ha co3aHue 00IeCTBEHHBIX
o0beHeHHI oTpeduTe et

[ToTpebutenu BrpaBe 00BETUHATHCS Ha JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIC 00bETUHEHMSI IIOTPEOUTENEH.
Cratbs 21. IIpaBo Ha Bo3MellleHHEe MOPAJIBLHOT0 Bpeaa

MopanbsHbIi Bpes, IpUIUHEHHBIH MTOTPEOUTEITI0 BCICACTBHE HAPYIICHHUS IPOJABIIOM (M3TOTOBHUTEIIEM,
HCTIOJIHUTEIIEM) €T0 TPaB M 3aKOHHBIX HHTEPECOB, MIPEyCMOTPCHHBIX 3aKOHOIATeNLCTBOM PecyOnuku Kazaxcran



0 3aIUTe NPaB MOTPEOUTENICH, ITOAJICIKUT BOMEIICHUIO PU HATMYMH BUHBI TIPOJIaBIa (M3rOTOBUTEIIS,
HCTIOTHATEIIS) B pa3Mepe, ONpeesieMOM CyIOM, €CITH HHOE He MpeycMOTpeHo 3akoHamMu Pecrry6nmkn Kazaxcran.

Crarbs 22. [IpaBo norpednTeieil Ha 3aIIUTY NPAB W 3AKOHHBIX
HHTEPecoB

3aHH/ITa IpaB 1 3aKOHHBIX UHTECPCCOB l'IOTpe6I/ITeJ'IeI7[ OCYLIECTBJIACTCA B IpEACIaX KOMIETCHIINN
COOTBETCTBYIOIINMHU I'OCYTapCTBEHHBIMU OpraHaMu U CyJ0M, ap614Tpa>1<eM nim TpCTeﬁCKHM CyaoMm.

I'nasa 4. IPABA U OBSI3AHHOCTH ITPOJABIA
(M3IrOTOBUTEJIA, UCITIOJTHUTEJISA)

Cratbs 23. IIpaBo npoaaBua (M3roTOBUTEJSI, HCIIOJTHUTEJIS) N0
YCTAHOBJIEHHIO TAPAHTHITHOTO CPOKA

WzroroButens (MCIIOTHUTENH) BIPaBe YCTAHABIMBATE Ha ToBap (paboTy, yCcayry) rapaHTHHHBIN CPOK, €CIn
WHOE HE OTIpPeIeNIeHO 3aKoHOoaaTeIhcTBOM Pecrryommkn KazaxcraH, B TeueHHE KOTOPOTO B CIydae OOHAPYKEHHS
HelocTaTka ToBapa (paboThl, yCIyTH) U3TOTOBUTENH (MCIIOTHHUTEIE) 00sI3aH YIOBICTBOPHTD TPEOOBAHUSA
MOTPEeOUTENS, YCTAHOBIICHHBIE HACTOSIIAM 3aKOHOM.

[IpomaBern BipaBe yBEeNWIUTh TAPAHTUIHBIN CPOK, YCTAHOBICHHBIN H3TOTOBUTENEM (UCIIOIHUTENEM ), HO HE
BIIPaBE YMEHbBIIATH €TO.

Crartps 24. O0s13aHHOCTH NMPOaBIA (U3rOTOBUTES,
HMCIOJHUTEJISA)

[IpomaBern (M3rOTOBHUTEIb, UCTIOIHUTENH) 00s3aH:

1) nmpexocTaBuTh HHOPMAIHIO O TOBape (paboTe, yciyre), a TAKXKe O MPOIABIe (M3TOTOBUTENE, MCTIOTHUTETIC)
Ha Ka3aXCKOM U PYCCKOM SI3bIKaXx;

2) obecrieunTs 6€30IaCHOCTD TOBapa (paboTHI, YCIIYTH);

3) obecrieunTh CBOOOIHEIN BEIOOP TOBapa (paboThl, yCIyTH);

4) obecnieunTh HaAJIEKAIEe KauecTBO TOBapa (padoThl, yCIIyrH);

5) obecrieunTs OOMEH WM BO3BpAT TOBapa KaK HaAJIeXkallero, Tak U HeHaIeXKalllero Ka4ecTBa,

6) BO3MECTHTH B MOJHOM 00beMe YOBITKH (Bpe), NPUUMHEHHBIE )KU3HH, 30POBBIO U (MIIH) HMYLIECTBY
HOTpeOUTEN BCIEACTBHE HEIOCTATKOB TOBapa (padoThl, YCIyTH);

7) UIMETh B HATMYUH KOHTPOJILHO-KACCOBBIE MAIIMHBI B IOPSJIKE U CIy4asiX, IPEIyCMOTPEHHBIX HAJIOTOBBIM
3akoHOoJaTenscTBOM Pecry6nnkn Kazaxcran;

8) pa3meInaTh B MECTOHaX0XKJICHUH KOHTPOJIbHO-KACCOBBIX MAIIMH HH(OPMALIMIO Ha Ka3aXCKOM U PYCCKOM
S3bIKaxX 0 HEOOXOIMMOCTH MOITYYSHHUS IIOTPEOUTEIEM KOHTPOIBHOTO (TOBApHOT0) YEKa M O ero IpaBe 00paTHThCS B
HaJIOTOBBIM OpraH (C yKa3aHneM HoMepa Telle)OHa COOTBETCTBYIOIIETO HAJIOTOBOTO OPraHa) B CIIy4ae HapyIICHUS
HOpsIIKa TPUMEHEHHST KOHTPOJIbHO-KACCOBBIX MalllHH;

9) obecnieunTh HAJIMUUE y (PU3NUECKOTO JIMLA, HETTIOCPEICTBEHHO OCYLIECTBIISIONIETO AESTEIHHOCTD 110 MPOJIaXKe
TOBApOB (BBITOTHEHHIO PabOT, OKa3aHUIO YCIIYT), HATPYIHOH KapTOUuKH (Oeika) ¢ ykazaHueM ero paMumu,
MMEHH U OTYecTBa (IIPU €ro HAIMYWK) U COOJII0ICHHE UM CAHUTAPHBIX MPABUII M TUTUEHUYECKUX HOPMATHBOB;

10) mpu mpopaxe ToBapa (BBIITOTHEHUH paOOTHI, OKa3aHUH YCIYTH) BBIIATh JOKYMEHT, IIOATBEPKAAIONTNNA (haKT
nmproOpeTeHus ToBapa (BBIIIOJIHEHHS paOOThI, OKa3aHUS YCIYTH);

11) cobronaTs 3asBICHHBIN PeXUM paboTEHI;

12) BBITIONHATE HHBIE TPEOOBAHUS, IPEAYCMOTPEHHBIEC HACTOSIINM 3aKOHOM M MHBIMHU 3aKOHaMHU PeciryOnmku
Kazaxcran.

[Tponasen (M3roToBHUTEINB) 00513aH YKa3bIBATH CTOUMOCTH TOBapa, 0(pOPMIICHHOTO SIPJIBIKOM LICH,
BBICTAaBJICHHOT'O BO BHYTPEHHHX 1 BHEIIHUX BUTPUHAX TOPTOBOTO 00BEKTA, a TAK)KE 0OECIIEUNTh YCIOBHUS XpaHEHUS
TOBapa.

W3rotoBurens (UCIIOIHNUTENB) 00513aH YKa3bIBaTh CTOMMOCTB pabO0T M yCJIyr B IMCbMEHHOM BHJIE.

N3rotoBurens 00s13aH yCTaHABIMBATH CPOK FOAHOCTH, CPOK XPaHEHHS TOBApa.



Crartps 25. O0s13aHHOCTh IPOAABLA (M3TOTOBUTEJIS,
HCIIOJTHUTEJIS) N0 MPeA0CTABICHUI0O HH(POPMALITH 0
ToBape (padorte, ycayre)

1. ndopmarnus o ToBape (padboTe, yciayre) B 00s13aTEIHOM MOPS/IKE TOJDKHA COJEPIKATh:

1) HaumMeHOBaHKe ToBapa (paboTkl, YCIyTrH);

2) BUJBI U OCOOCHHOCTH TIpeuIaraeMbIx pador (yciyr);

3) 3HaK COOTBETCTBHS B CITydae, eciid ToBap (paboTa, yciyra) IMOAJIeKUT MPOLeAype TOATBEPKICHUS
COOTBETCTBUSI TPEOOBAHUSIM, YCTAHOBICHHBIM TEXHUYECKIMH PETIIaMEHTaMH, CTAHAAPTAMH U HHBIMH
JIOKyMEHTaMH;

4) cBenmeHms 00 OCHOBHBIX OTPEOUTEIHCKIX CBOHCTBAaX ToBapa (paboThl, yCIYTH), O TMHUIICBOH, OMOIOTHYECKOH
1 SHEPTEeTHYECKON IIEHHOCTH MPOAYKTA, a TAKIKE CBEICHHS O IPOTHBOIOKA3aHUAX ATl NX IPUMEHEHUS IIPU
OTZETBHBIX 3200JIEBAHMAX B CIy4asX U MOPSIIKE, IPETyCMOTPEHHBIX 3aKOHOAaTenbcTBOM Pecryonku Kazaxcran;

5) cocraB TOBapa, B OTHOIIEHHUH MTPOIYKTOB ITUTAHUS - CBE/ICHHSI O COCTABE, B TOM YHCJIE O HAINYUH U
KOJIMYECTBE MUILEBBIX 100aBOK, KOPMOB U KOPMOBBIX J100aBOK, OMOJIOTMYECKH aKTUBHBIX I00aBOK K IHUIIE;

6) cBeJleHUS O HAIMYHMU B IIPOTYKTaX MUTaHUS KOMIIOHEHTOB, COCTOSIINX U3 (WIN) MOIY4YEHHBIX C
MPUMEHEHNEM T'eHEeTHYEeCKH MOIU(UIIMPOBAHHBIX OPraHM3MOB, B CIIy4ae, €CIIM UX COACPIKAHUE B TAKOM
KoMmnoHeHTe cocTasiseT 0,9 u 6osee npoueHToB. IIpu 3ToM cioBa "J[aHHBIN NPOIYKT COAEPKUT FT€HETUIECKU
MOJU(UIIMPOBAHHBIC OPraHU3Mbl" JOJIKHBI YKa3bIBAThCSl OT/ICIIBHO CTOSIINM MPEJIOKESHUEM, JUIS YIaKOBAaHHBIX
MIPOJIYKTOB - Ha APJIBIKE, /IS HEYTTaKOBAaHHBIX MPOAYKTOB - HA YKA3aTENIX O MPOLYKTE;

7) TOBapHBIN 3HAK U3TOTOBUTEIIS;

8) cTpaHy MPOMCXOXKAECHUS TOBApA;

9) CTOMMOCTP M YCIIOBHSI IPHOOPETEHNUS ToBapa (padoThl, YCIYTH);

10) HanM9Me WK OTCYTCTBHE TAPAHTHUITHOTO CPOKA;

11) pexoMeHaaIUH IO MIPUTOTOBICHUIO MUIEBBIX MIPOIYKTOB, €CIIU 3TO TPEOYyeTCs U3 CIenU(UKHN TOBAPOB;

12) maTy 1 MeCTO M3TOTOBJICHUS, CPOK CITY>KOBI U (MITH) CPOK TOAHOCTH, U (MJIM) CPOK XpaHEHHs TOBapa,
yKa3aHWe YCIOBUI XpaHeHHs TOBapa, €CIIM OHU OTJIMYAIOTCS OT OOBIYHBIX YCIOBHI XpaHEHHUS! COOTBETCTBYIOILIETO
TOBapa JIMOO0 TPEOYIOT CleHaIbHBIX YCIOBUH XPAHEHNUS, 8 TAKXKE CBEJICHUS O HEOOXOMMBIX JCHCTBUAX
MOTPEOUTEIsI [0 UCTEUYSHUH YKa3aHHBIX CPOKOB M BO3MOXKHbIX ITOCJIEICTBUSX PH HEBBITIOJIHEHUH TAKUX JIEHCTBHH,
€CJIM TOBap 0 UCTEYCHUH YKa3aHHBIX CPOKOB MPECTABIISIET OMACHOCTD IS JKM3HHU, 3I0POBbS U (MJIM) HMYILECTBA
MOTPEOUTETS U OKPY’KAIOIIEH CPebl MIIM CTAHOBHUTCS HETIPUTOAHBIM JUTS MCIIOJIb30BaHMS 110 HA3HAYCHUIO;

13) HanmeHoBanue (GprpMEeHHOE HANMEHOBAHHE), MECTOHAXOK/IEHHE (IOPHIMYECKUH aJpec) MpoaaBia
(M3roTOBUTEIS, HCIIOJIHUTEIS), MECTOHAXOXKICHHE HHANBUIYaJIbHOTO TIPEIIPUHAMATEIIS HIIH I0PUANIECKOTO JIUIA
(ero ¢uimana, mpeACTaBUTENHCTBA), YIOJIHOMOYEHHOT'O ITPOAABIIOM (M3TOTOBHUTENIEM) HA PHHSTHE IPETCH3UH OT
MOTPEOUTENS U IPOU3BOSIIETO PEMOHT M TEXHUYECKOE 00CITY)KUBaHHE TOBAPA;

14) ykazaHue Ha KOHKPETHOE JIMIO0, KOTOPOE Oy/eT BHINOJIHATL PaboTy (OKa3bIBaTh YCIYTY), U HHPOPMAILHIO O
HEM, €CJIM 3TO UMEET 3HAUCHUE HCXOS U3 XapakTepa paboTsl (YCIyTH);

15) ykazaHue Ha HCIIOIb30BaHNE (POHOTPAMM, ayANOBHU3YaTbHON 3aMMCH PH OKa3aHUH Pa3BICKATENbHBIX YCIyT
UCTIOJTHUTEIISIMH MY3bIKaJIbHBIX IPOU3BEICHUIA;

16) BemmuuHY MacCHI (HETTO), 00beM, KOIMIECTBO U (WJIM) KOMIDIEKTHOCTD TOBapa (paboThl, YCIyTH);

17) cBeneHns 0 Ha3HAYCHUN U 00 YCIOBUAX A(P(EKTUBHOTO M OE30MACHOTO IIPIMEHEHHS TOBapa, a TAK)KE HHBIC
CBEJICHHS1, KOTOPBIE B COOTBETCTBUH ¢ 3akoHaMu Pecny0Oinkn KasaxcraH sBiIstoTCs 00513aTEeNbHBIME 1S
MPEACTABIICHUS TOTPEOUTEIIO JIMOO HPETyCMOTPEHBI JOTOBOPOM, 3aKIIOYEHHBIM MEXAY OTpeOUTENeM U
MIPOAABLOM (M3TOTOBUTENEM, UCTIONHUTENIEM).

Ecnu npuobGperaemMblii noTpeduTeneM ToBap ObUT B yOTpeOJICHUH MM B HEM YCTPAHSUICS HEI0CTATOK,
MOTPEOUTEIO JIOJDKHA OBITh NpefocTaBieHa nHdopmanus 00 3toM. B ciryyae npuodpereHus Takoro Toapa
CBEJICHMS O HaJIMYMHU HEJI0CTATKa JI0JDKHBI OBITh YKa3aHbl B IOKYMEHTE, TIOATBEPKIAt0NIeM (HakT IpHOOpETeHHUSI.

2. Ilponasers (M3roTOBUTENH) 00sI3aH CBOEBPEMEHHO COOOIIATh O TOBAPE HAJIEKAIIETO Ka4eCTBa, HE
MOJIesKaIeM OOMeHy.

3. Mndopmanms, mpeaycMOTpeHHast MyHKTaMH | 1 2 HACTOSIIEH CTAThH, TOBOIUTCS 10 CBEIICHUS TTOTPEOUTEIS
Ha Ka3aXCKOM M PYCCKOM SI3bIKax B JOKyMEHTAIMH, IPUJIaraeMoii k ToBapy (pabore, yciyre), Ha TOTPEOUTEILCKON
Tape, STUKETKaX MM MHBIM CIIOCOOOM, IIPUHSTHIM JUIS OT/ACIbHBIX BUIOB TOBApoB (pador, yciyr).

4. IlvmeBsle MPOAYKTHI U IpyTrUe TOBApHhl, (pacoBaHHBIE U YIIAKOBAHHBIE B IOTPEOUTEIBCKYIO Tapy HE B MECTE
MX M3TOTOBJICHUS, KpoMe HH(OpMALIMK, YKa3aHHOW B IyHKTE 1 HACTOSIIEH CTaThU, JOJDKHBI COJIEPIKATD
nHpopmanuio o GpacoBUIMKE U yaKOBIIMKE ((haMHUIIHs, UMSI M OTYECTBO (IIPH €ro HAJIMYUH), a TAKXKE JAaTe U
BpeMeHHU (PACOBKH M yITAaKOBKH.



Crartbs 26. O0s13aHHOCTH NPOAABIA (H3rOTOBHUTEIS,
HCIOJIHUTEJIS) MO0 NPeJ0CTABIeHNI0 HH(POPMALIUH O
npojaaBue (M3roToBUTE/I€, HCIOJHUTEJIE)

1. Ilponasers (M3roTOBUTENb, UCIIOIHUTENb) 00sI3aH TOBECTH 10 CBE/ICHHS OTPEOUTENSI CBOE HANMEHOBaHNE
(upmeHHOE HaMMEHOBaHKE), MECTOHAXOX/ICHHE (IOPUAMYECKU afpec) U PeXXUM padOTHI Ha Ka3aXCKOM U PYCCKOM
SI3bIKaX, Pa3MECTUB YKa3aHHYIO HH(OpPMAIIHIO Ha BHIBECKE.

[IpomaBer (M3rOTOBHUTEIND, UCTIONHUTED ), IBIAIONINICS HHANBUAYAIEHBIM TIPEAPHHAMATENIEM, JOIDKEH TaKKe
MIPEJOCTaBUTh MOTPEOUTETIO HHPOPMAIIHIO O CBOCH (haMIITUH, UMECHH, OTIECTBE (IIPU €ro HAIWYHH), a TAKKe O
TOCYJapCTBEHHOM peTUCTpaIiy 1 HANMCHOBAHHUY OPTaHa, OCYIIECTBUBIIETO €TI0 PETHCTPALINI0 KaK
WHAWBUAIYATEHOTO TIPEAIPHHIMATEIS.

2. Ecrit BUJ IeSITENFHOCTH, OCYIIECTBIISIEMBIH MIPOAABIIOM (M3TOTOBHUTEIIEM, HCIIOTHHUTENEM ), TIOUICHKHT
JUIEH3UPOBAHUIO, TOTPEOUTEIIO TOJKHA OBITH MIPpeOCcTaBlieHa HH(POPMAIIHS O JIUIIEH3UH, CPOKE ee ICHCTBUS,
rOCY/IapCTBEHHOM OpraHe, BhIJaBIIEM €€, Ha Ka3aXCKOM U PYCCKOM sI3bIKaX, a TakyKe 10 TpeOOBaHHIO OTpeOUTEIs
IIPeJOCTaB/IeHa BO3MOXKHOCTh O3HAKOMJICHHS C MTOJJTMHHUKOM WJIM HOTapHaJbHO 3aBEPEHHOMN KOMUEH TUIIeH3NH.

3. Nudopmarust, mpeaycMOTpEeHHast TyHKTaMu 1 ¥ 2 HACTOsIIEH CTaThH, JOJDKHA OBIThH JTOBEICHA IO CBEACHUS
MOTPEOUTEIS TAKXKE MTPH OCYLIECTBICHUH TOPTOBIH, OBITOBOTO U MHBIX BHJOB 00CIY)KHBaHHMS TOTpeOUTENEH BHE
MOCTOSTHHOTO MECTOHAXO0KCHUS MPoaBla (M3rOTOBUTEIS, HCIIOIHUTES), BO BDEMEHHBIX ITOMEIICHHUSX, Ha
sIpMapKax, ¢ JIOTKOB U B APYTHX CITydasX.

Crartps 27. O0s13aHHOCTH NPoJAaBLIA (U3TOTOBUTES,
HCHOJHHUTEJIS) N0 ofecnevyeHHI0 6e30I1aCHOCTH TOBapa
(pabothl, yciayru)

1. ITpomasert (M3roTOBUTEINB) 00s3aH OTBEYATh 32 6E30IIACHOCTH TOBapa B TCUCHHUE YCTAaHOBICHHOTO CPOKa
XpaHEeHHs] WM CPOKa TOJHOCTH TOBapa.

2. Ilponasers (M3roTOBUTENb, UCIIOIHUTENb) 00s13aH HHPOPMUPOBATH TOTPEOUTEISI O BOBMOXKHOM PUCKE U 00
yCIIoBUAX 0€30MacHOTO MCIIOIB30BaHMs ToBapa (paboTsl, yciayru). [lpu aToM, ecnu 11 6€301macHOTO
UCTIONB30BaHMA ToBapa (paboThl, YCIIyTH), €0 XpaHEHUsI, TPAaHCIOPTUPOBKHY WJIN YTHIIM3AINH HEOOXO0IMMO
co0JTI0/1aTh CIeHaIbHbIE TIPaBHiIa, TO N3TOTOBUTEINb (MCIIOJHUTEINH) 00513aH yKa3aTh UX B TOKYMEHTALlUH,
IprIaraeMoi kK ToBapy (pabore, yciyre), Ha IIOTPEOUTEILCKON Tape, STHKETKaX WM MHBIM CIIOCOOOM, TIPHHATHIM
U OTJCIBHBIX BUJIOB TOBApOB (paboT, yciyr).

3. He nomyckaercst peanuzanust TOBapa, MOJJIEKAIIEro 0053aTeIbHOMY ITOATBEP)KICHUIO COOTBETCTBUSI, B TOM
YHCIJIe IMIOPTHOTO TOBapa, 0€3 COOTBETCTBYIOLINX CEPTH(PHUKATOB COOTBETCTBHS MIIH AEKJIapannui O COOTBETCTBHUH.

4. Ecnu ipu coOITI0/ISHUH TIOTPEOUTEIEM YCTAHOBJICHHBIX MTPABUIT UCIIOJIb30BAHUS, XPAHEHHUS,
TPAHCHIOPTHPOBKH WIIHM YTUIM3ALWHU TOBapa OH NMPHYMHIET WIK MOXET IPUIUHUTH BPeJl ’KU3HH, 30POBBIO U (WIIN)
AMYIIECTBY MOTPEOUTEINS, OKPYXKAIOIICH cpelie, MpoaaBel (M3rOTOBUTEINb) 00s3aH HE3aMEeIJIUTEIILHO
MIPUOCTAHOBUTH €T0 MIPOU3BOACTBO (peann3alyio) 1O yCTpaHeHHU IPUYUH Bpeaa. Eciiu npuanHbl Bpena yCcTpaHUTh
HEBO3MOKHO, TPOIaBell (M3rOTOBUTEIb) 00s3aH CHATH TAKOW TOBap C MIPOM3BOCTBA (peal3allii) U CBOEBPEMEHHO
nH(pOpPMHPOBATH 00 3TOM COOTBETCTBYIOIINE IOCYJAPCTBEHHBIE OPTaHbl, IPHHATH BCE HEOOXOAUMBIE MEPHI MO
CBOEBPEMEHHOMY MH(OPMHUPOBAHHUIO TOTPEOUTEIIS Yepe3 CpeICTBAa MACCOBOM HHPOPMAIMU O BO3MOXKHON
OIIACHOCTH JUISl €T0 JKU3HH, 3/10pOBbs M (MJIM) UMYILECTBA, OKPYKaroLlel cpe/ibl, U3BSTUIO TOBapa U3 06opora n
OT3BIBY OT HOTPEOUTEIIS.

WudopmupoBanue norpeduteist yepe3 cpecTBa MacCOBOM MHPOPMAIIMU O TOBAPaX, NPEICTABISIONINX
OTIACHOCTH ISl €T0 JKU3HH, 310POBbS U (MJIM) MMYIIECTBA, OKPYKAIOIEH Cpe/ibl, OCYIIECTBISIETCS 32 CUET CPEJICTB
mpoaaBIa (M3TOTOBHUTEIS).

5. Ilpu HEBHITOTHEHUH TIPOIABIIOM (M3TOTOBUTEIIEM) O0S3aHHOCTEH, IPETyCMOTPEHHBIX TYHKTOM 4 HACTOSIIEH
CTaThH, CHATHE TOBapa C MPOU3BOJICTBA, UIBATHE €T0 N3 000POTa M OT3BIB OT MOTPEOUTEIS MPOU3BOAATCS 1O
MIPEANTICAaHIIO COOTBETCTBYIOMIEr0 FOCYAapCTBEHHOTO OopraHa. HencnonHeHne npeamnmucanus COOTBETCTBYIOIETO
rOCY/IapCTBEHHOTO OpraHa BI€YeT OTBETCTBEHHOCTb, YCTAHOBJICHHYIO 3akoHamu Pecryonmkn Kazaxcras.

YOBITKH, TIPUYUHEHHbBIE TOTPEOUTEIIO B CBSI3HM C OT3BIBOM TOBAPA, ITOUIEKAT BO3MELICHHIO MPOJIaBIIOM
(M3roTOBUTENEM) B IIOJIHOM O0OBEME.



Crartbs 28. O0s13aHHOCTH NPOAABIA (H3rOTOBUTEIS,
HCIOJIHUTEJISA) M0 00ecneyeHUuI0 cBOOOJHOro BbIOOpa
ToBapa (padoThl, yCJIYIH)

1. Ilponasers (M3roTOBUTENb, UCIIOIHUTENb) 00sI3aH 00€CIEYUTh MOTPEOUTEII0 CBOOOIHBII BEIOOD TOBapa
(paboThl, ycIyrn) HauIeXallero KayecTsa B yJJ00HOE /U1 HOTPEOUTEN s BpeMs ¢ Y4eTOM peXUMa paboThl IpojaBLa
(M3roTOBUTEINS, HCHIOJIHUTEIA). 3alpeliaeTcsi IPUHYXIaTh OTpeOuTes npruodperars ToBap (padoTy, yciyry)
HEHAJIEKAIETO KaueCTBa, B HEHYXHOM €My KOJIMYECTBE U (MIIH) aCCOPTUMEHTE.

2. Ilponasers mpu Mpojake ToBapa JODKEH HCIONb30BaTh CPENICTBA H3MEPEHHH, TOMYIIIEHHbIE K IPIMEHEHUIO
Ha Tepputopun Pecrrydnmkn KasaxcTaH B COOTBETCTBHH ¢ 3aKOHOIATENBCTBOM PecmyOmmkn Kazaxcran 06
oOecrieueHNN €JMHCTBA N3MEPEHHH.

3. B ciiyuasix BOZHIKHOBEHUSI COMHEHUS! y TOTPEOUTENS B BECE, KOJINYECTBE, JUIMHE U MHBIX ITapaMeTpax ToBapa
(paboTsl) IpoaaBel (M3TOTOBHUTEINb) 00s53aH MPEIOCTABIATE BO3SMOKHOCTD CAMOCTOSTEIIFHO TIPOBEPUTH YKa3aHHEIC
XapaKTEePUCTUKY ITPU TIOMOIIU CPECTB U3MEPEHHH, IOMYIIEHHbIX K TPUMEHEHHIO Ha TeppuTopun PecrryOnnku
KazaxcTan B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Pecriyonuku Kazaxcran 06 obecnieyeHnn eMHCTBa H3MEPEHHH.

4. YcTaHOBJICHUE KaKUX-JIMOO MPEUMYILECTB, IIPSIMBIX WIIM KOCBEHHBIX OIPaHUYEHHH IIPH BEIOOpE TOBapa
(paboThl, ycIIyru) He TOMYyCKaeTcs, 32 UCKIIOUEHUEM CITydaeB, MPEAyCMOTPEHHBIX 3aKoHaMH PecriyOnvku
Kazaxcran.

Crartbs 29. O6s13aHHOCTH NPOAABIA (U3rOTOBHUTEIS,
HCTIIOJHHTEJISI) 10 00eceYeHUI0 Ha/1esKalero
KauyecTBa ToBapa (padoTbl, yCayru)

1. Ecin 1oroBopoM npeaycMOTpeHbl 00s3aTelibHbIe TpeOOBaHMs K KauecTBY TOBapa (padoThl, yCIIyrH),
pojaaBel (M3roOTOBUTEIb, UCIIOIHUTENb) 00513aH IepeIaTh MOTPEOUTEITIO TOBAP (BBITOJHUTE PaboTy, OKa3aTh
YCIIYTY), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSM.

2. Ilpomasert (M3rOTOBUTEND, HCIIOTHUTENH) 0053aH MPOJIEMOHCTPUPOBATH CBONHCTBA TOBapa (paboThl, YCIyTH) U
€r0 UCIOJIb30BaHUE, €CITU 3TO HE UCKIIIOUEHO BBUIY XapakTepa ToBapa (paboThl, YCIyTH), U IepeaaTh MOTPEOUTEIIO
TOBap (BBIOIHUATE pabOTY, OKa3aTh YCIYTY), KAYECTBO KOTOPOTO COOTBETCTBYET MPEIOCTABICHHOW HHPOPMALIUU O
TOBape (BHIIOJHEHHOH paboTe, OKa3aHHOW yCIyre) M YCIOBHSIM JOTOBOPA, a TAKXKE 10 TPEOOBAHUIO TIOTPEOHUTEINS
MIPECTaBUTh €My TOKYMEHTEHI, TOTBEPKIAIOIINE KAa9eCTBO U 0€301MacHOCTh TOBapa (paboThl, yCIYTH) U €ro
KOMILUTIEKTHOCTb.

3. Ilpu OTCYTCTBHHU B TOTOBOPE YCIOBUH O Ka4eCTBE TOBapa (paboThl, yCiayru) mpoiasel] (U3roTOBUTEIb,
UCIIOJTHUTEIIb) 00s13aH IepeaTh IOTPEOUTEINI0 TOBap (BBIOIHNTH PabOTy, 0Ka3aTh YCIYTy), COOTBETCTBYIOIIMH
YCTaHOBIICHHBIM 3aKOHOIATeNHCTBOM PecrryOnmkn Kazaxcran TpeOGoBaHMAM M IPUTOTHBIHN TS LeNeH, I KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja HUCHOIb3yeTCsl.

4. Ecnu mpogaselt (M3rOTOBHUTENb, HCIIOJTHATENb) MPH 3aKITFOYSHUN JOTOBOPa ObLI IOCTaBJICH MOTPpEOUTEIEM B
M3BECTHOCTH O KOHKPETHBIX MEJIIX IPHOOPETeHHS TOBapa (BRIITOTHEHUS PaOOTHI, OKa3aHUS YCIYTH), IPOAABELl
(M3rOTOBHUTENH, HCIIOTHATENH) 00s3aH TIepeaaTh MOTPEOUTEIN0 ToBap (BHIMOIHATE PaboTy, OKa3aTh yCIYyTy)
Ha/IJISKAIIEro KauecTBa, MPUTOAHBIN IS UCTIOIb30BAaHIS B COOTBETCTBUH C 3TUMH LEJISIMH.

5. Ilpu npoaaxe ToBapa 1o o0pasiy 1 (MIH) OIMCaHHUIO POAaBel] 0053aH nepeiaTh NOTPEOUTEINIO TOBap,
KOTOPBII COOTBETCTBYET 00pa3iy H (WIIH) OIMMCAHHUIO.

Cratbs 30. Ob6s3aHHOCTH TIpoAaBUA (M3rOTOBUTEIS) MPH
Mpoaake TOBapa KaK HaJJIe/KaIero, TaKk u
HEHaJ/IJIexKalero Kauecrsa

1. [Iponmaserr (M3roTOBHUTENH) 00513aH 0OSCIICUNTh 0OMEH WJIM BO3BpAT HEMPOIOBOJILCTBEHHOTO TOBApa
HAJUIeKAIIETr0 Ka4eCTBa, €CJIM OH He ObUT B YIOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBII BUJI, TOTPEOUTENBCKUE
CBOWCTBA, IIOMOBI, SIPJIBIKH, @ TAKKE TOKYMCHT, MIOATBEPKAAONIUI (akT mpuoOpeTeHus ToBapa, B TCUCHHE
YeThIPHAIIIATH KaJCHIAPHBIX THEH, eclii 0oJiee JIIUTSIbHBINA CPOK HE YCTAHOBJICH IOTOBOPOM, CO JTHS
prOOpETEHUs TOBapa, 32 UCKITIOUCHHUEM:

JICKAPCTBCHHBIX CPEJICTB, M3/ICIHIA MEITUIIMHCKOTO HA3HAYCHNUS;

HATEJBHOTO OEITbs;

9YyJIOYHO-HOCOYHBIX H3ﬂeﬂﬂﬁ;



KHUBOTHBIX U PACTCHUIA.

B ciydae ecny 1oOKyMeHT, HOATBEP IO (akT IPHOOpETEeHNs TOBapa, ObIII yTEpsSH MM 10 KaKUM-JTH00
MIPUYMHAM He BBIJIaH TIOTPEOUTEINT0, TO OOMEH HMJIM BO3BPAT TOBapa JODKEH OBITh TIPOU3BEICH, €CITU TIOTPEOUTEN
JOKaKeT (paKT MOKYIKH Y TaHHOTO TPoJaBIia (M3rOTOBUTENS).

2. B ciryuae oOHapy>keHHUS TOTPEOUTEIIEM HEJOCTATKOB TOBApa U MPEABSIBICHUS HM TPEOOBaHUS O €TO 3aMeHE
IpoAaBell (M3TOTOBHUTEINb) 0053aH 3aMEHUTH €r0 He3aMeNTNTENBHO, a IPU HEOOXOJUMOCTH JOTOTHUTEIbHOM
MIPOBEPKH Ka4eCTBA TOBapa MPOJABIIOM (M3TOTOBHUTENEM) - B TCUCHHE TPUALATH KaJICHIAPHBIX THEH ¢ MOMEHTa
TIPEIbIABICHHUS COOTBETCTBYIOIIETO TPEOOBAHNSI.

ITpu 3ameHe ToBapa (KOMIUICKTYIOIIETO W3/eJMs) TapaHTUHHBIN CPOK MCUHCIISETCS 32aHOBO CO JIHS NIepelauyl ero
MOTPEOUTEII0, ECIIM UHOE HE MPEJTYCMOTPEHO JIOTOBOPOM.

3. C cornacus moTpeOuTellsi HEAOCTATKH, OOHAPYKEHHBIE B TOBApE, JJOJDKHBI OBITh YCTPaHEHBI TPOIaBLIOM
(I/ISFOTOBI/ITeHeM) B TCUCHUC NCCATU KaJICHAAPHBIX IlHeﬁ C MOMCHTA NPEABbABICHUSA COOTBETCTBYIOILIETO Tpe6OBaHl/IH,
€CJI HHOH CPOK HE YCTAHOBJIEH JIOTOBOPOM.

B cnydae ycTpaHeHHs1 HEIOCTaTKOB B TOBape TapaHTUHHBIA CPOK MPOJUIEBACTCS HA BPEMS, B TEUSHUE KOTOPOTO
TOBap HE UCTIONB30BAICA. YKa3aHHOE BPeMsI HCUHCIISIETCS CO THS OOpalleHus moTpeduTes ¢ TpeboBaHueM 00
YCTpaHEHUH HEIOCTATKOB JI0 MOMEHTA HCIIONHCHUS TPEeOOBAHMS TOTPEOUTEIS.

4. B oTHOLIICHNH TOBapa, Ha KOTOPEIHA MPOAaBIOM (M3TOTOBUTENIEM) HE YCTaHOBIICH FApaHTHHHBIN CPOK, JTHOO B
ciIydae ¥ MopsAKe, IpeayCMOTPEHHOM a03aleM Y4eTBepTHIM ITyHKTa 2 cTaThd 17 HacTosAmero 3akoHa, IPpoaaBel]
(M3rOTOBHUTENH) OTBEYACT 32 HEJJOCTATKH TOBApa, €CIIN MOTPEOUTEIH TOKAXKET, YTO OHU BO3HUKIIH JIO €T0 Iepeaadn
MOTPEOUTEIIO FITH 110 IPHYUHAM, BOSHHKIITUM JI0 3TOTO MOMCHTA.

[Mponasen (M3roTOBHUTEINL) OTBEYAET 33 HEAOCTATKH MPOJAHHOTO (M3rOTOBICHHOI0) TOBapa M TOT/a, KOTria OH He
3Han o HuX. Cornamenne 06 0CBOOOXKIEHUH MPOoIaBIia (M3rOTOBUTENSI) OT OTBETCTBEHHOCTH WJIH 00 €¢
OTpaHUYCHUU HeﬂeﬁCTBHTeHBHO.

5. B oTHOmIEHNH TOBapa, Ha KOTOPBIN MPOJABIIOM (M3TOTOBUTEJIEM) YCTAHOBIICH TapaHTHUIHBIN CPOK, IPOJaBeIl
(M3roTOBUTENH) 005M3aH YIOBICTBOPUTH TPEOOBAHNUS MMOTPEOUTEIS, €CIIM HE TOKAXKET, YTO HEJJOCTATKH B TOBApe
BO3HHUKIIH TIOCJIC UX TIepeIadr MOTPEOUTEIIO BCICACTBUEC HAPYIICHUS MOTPEOUTENIEM MPABIII HCIIOJIB30BAHHUS
TOBapa WM €ro XpaHeHUs JTU00 NEHCTBUI TPETHUX JIHII WIIA HETIPEOI0IUMON CHITBL.

6. 3a MpOCpOUKY BHINOJIHEHUS TPeOOBaHMIT MOTPEONTENS MPOIaBell (M3rOTOBUTEINb), JOIYCTUBILINI TaKH1e
HapyIICHHs, BHIINIAYMBAET MOTPEOUTEIIO HEYCTONKY B pa3Mepe OJJHOTO NPOLIEHTa OT CTOMMOCTH TOBapa 3a KaxbIi
JIeHb IIPOCPOYKH, ECII HHOE HE YCTaHOBJICHO 3akoHaMu PecryOnukn Kazaxcran.

7. Ilpu BO3BparTe nMoTpeOUTENIO YIIAaYeHHON 3a TOBAp AEHEKHOI CyMMBI ITpoiaBell (H3rOTOBUTENb) HE BIIPaBe
YAEpKUBATh U3 HEE CyMMY, Ha KOTOPYIO MMOHU3WIACH CTOMMOCTH TOBapa W3-3a TOJHOTO WM YaCTUIHOTO
HCTIONB30BaHUs TOBapa, MOTEPH UM TOBAPHOT'O BH/IA MIIH IPYTHX ITOJAOOHBIX 0OCTOSTENBCTB.

[Tpu 3ameHe TOBapa ¢ HeIOCTaTKAMH Ha TOBAp TOH ke MapKH (MOJIEINH, apTUKYJIa) IIepepacyeT LeHBI He
TIPOU3BOTUTCS.

[Ipu pacTop>keHIH HOTOBOpA PacueTHl C MOTPeOUTEIeM MTPOU3BOIATCS B CIIydae MOBBIIICHHS IICHBI HAa TOBAap
HCXOJS U3 €ro IEHBI HA MOMEHT PacTOPKEHUS JOTOBOPA, a B CIydae CHIDKCHHUS IICHBI - HICXO/S U3 IEHBI TOBapa Ha
MOMEHT ITOKYIIKH.

[Tpu 3amMeHe TOBapa ¢ HeJOCTaTKaMHU Ha TOBAp APYrod Mapku (MOJENH, apTHKYJia) B cIydae, eciii LieHa ToBapa,
TIOJIJIEKAIIETO 3aMEHE, HIDKE LIEHBI TOBapa, MPEJI0CTaBICHHOTO B3aMEH, MOTPEOUTENb JOIDKEH 3aIIaTUTh Pa3HHILy B
neHax. B ciyuae orkasa nmorpeGuTesist OT JOIUIATBI CTOPOHBI PACTOPTaloT JIOTOBOP U IIOTPEOHUTEIII0 BO3BPALIAETCS
JIeHe)KHasi CyMMa 3a KyIUISHHBIH ToBap. B cirydae, korja 1ieHa ToBapa, MoJuIexallero 3aMeHe, Bbllle IIeHbI ToBapa,
MIPEOCTABICHHOTO B3aMEH, Pa3HHUIIA B [IEHAX OIUIAYMBACTCS MOTpeOuTeNMo. B yka3aHHBIX pacdeTax B ciydae
TIOBHIIIICHUS [IEHBI TOBApPa, TOAJIEKAIIEr0 3aMeHe, IPUMEHSIETCS ero IIeHa Ha MOMEHT IIpeIbsIBICHU TpeOOBaHNUS, B
CiTydae TIOHIDKEHHS IEHBI - HA MOMEHT MOKYIIKH.

8. IIpomasert (M3roTOBUTEINE) 00s13aH BO3MECTUTH MTOTPEOUTEIIO PACXOIBI, CBI3aHHBIC C JOCTABKOW M (MIIN)
BO3BPAaTOM TOBapa HEHAJICKAIIIETO KaueCTBa.

9. ®opma oruIaTH TPHOOPETAEMOTO TOBapa OMPECIIAETCS MO COTJIAIICHUIO MEXTY MTOTPEOUTENIEM U TIPOIaBIIOM
(M3roToBHUTENEM) B IOPSAIKE, YCTAHOBICHHOM 3akoHamu Pecry6nuku Kazaxcras.

Crares 31. O0s3aHHOCTH NIPOAABLA (M3rOTOBUTEIIS,
HMCIOJIHUTEJIS) 10 BO3MELEHHIO B II0JTHOM 00beMe
YOBITKOB (Bpeaa), IPUYMHEHHbIX KM3HH, 310POBbIO U
(WJM) UMYUIECTBY NOTPeOUTEIsI BCIeICTBUE
HeJ0CTATKOB TOBapa (padoTbl, YCJIyIrH)



1. Ilponasers (M3roTOBUTENb, UCIIOIHUTENb) 00s13aH B ITOJJTHOM 00beMe BO3MECTHUTh BpEl, IPUUMHEHHBIH KHU3HU,
3JI0POBBIO U (WJIN) UMYILECTBY HOTPEOUTEIIS BCIIEACTBHE KOHCTPYKTHBHBIX, PELETITYPHBIX WM UHBIX HEJJOCTATKOB
ToBapa (paboThl, ycIayrn) MO0 BCIEACTBHE HENOIHOM, HEIOCTOBEPHON MIIM HECBOEBPEMEHHOI HH(OpMAIHN O
ToBape (pabote, yciryre), Taxke B TCUCHHE IECATH KaJICHIAPHBIX THEH CO THS MMoJa4n TPeOOBaHUS JOJKEH 1aTh
OTBET MOTPEOUTEITIO O BO3MEIICHUH Bpeia JIN00 MPUHITH COOTBETCTBYIOIINE MEPHI IS yIOBICTBOPECHUS
TpeOOBaHUH TOTPEOUTEIIS.

[IpuarHEHHBIH Bpe MOIEKUT BO3MEIIESHHIO MTPOAABIIOM (M3TOTOBUTEINIEM, HCTIOJTHHUTEIIEM ) HE3aBUCHMO OT €T0
BHHBI ¥ OT TOTO, COCTOSIT JIM TOTPEOUTENh C HUM B JJOTOBOPHBIX OTHOIICHUSIX FITH HE COCTOSI.

2. B ciyuae noarBepxkaeHus pakta HejpocTaTka ToBapa (paboThl, yCIIyri) npoaasel] (M3roTOBUTEb,
UCIIOJTHUTEIIB) 00s513aH B IIOJIHOM 00beMe BO3BMECTUTD PAacX0/ibl, IOHECEHHBIE IOTpeOuTeNeM, 00IIECTBEHHBIM
o0beMHeHneM NoTpeduTenel, accoruaryeil (Cor30M), CBsI3aHHBIE C TIPOBEICHUEM SKCIIEPTHU3bI TOBapa (paboTsl,
YCIIyTH).

3. Bpen, BbI3BaHHBII HetOCTaTKaM¥ TOBapa M HAPYIIEHHEM HOPM 0€30IIaCHOCTH TOBapa, MOAJICKHUT
BO3MELICHHIO, €CJIM OH MPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa FOJHOCTH (CpoKa CiIyk0bl) TOBapa, a eciu
CPOK TOAHOCTH (CPOK CITY>KOBI) HE YCTAHOBJICH - B TCUSHHE ACCATH JICT CO THS MMPOU3BOJICTBA TOBApa.

Bpen, mpuunHEHHBIH BCIIEACTBHE HETOCTATKOB TOBapa, MOIICKUT BOSMEIICHHUIO TI0 BRIOOPY TOTPEOHTEIS
MIPOAABIIOM WJIM U3TOTOBHUTEIIEM TOBapa.

Bpen, npuunHEHHBIH BCIIEICTBHE HETOCTATKOB PaOOTHI WIIH YCIYTH, IOAJICKUT BOSMEIICHUIO HX
HCTIOTHUATEIIEM.

4. IIpomasert (M3rOTOBHUTEINb, UCIIONHUTEIH) OCBOOOKIACTCS OT OTBETCTBEHHOCTH IIPH MPEIbSIBICHHH
JI0Ka3aTe€JIbCTB, YTO BPCA MPUIUHEH BCICIACTBUEC I[eﬁCTBHﬁ TPETHUX JIUIL 100 HereOHOHHMOﬁ CHJIbI UJIN
HapYIICHUS TOTPEOUTENIEM YCTaHOBICHHBIX IPABWIT UCTIONB30BaHIS, XpaHEHHUS ToBapa (paboThl, YCIyTH).

Crartbs 32. O0513aHHOCTH U3rOTOBUTEJIA (MCIIOJHUTEJIS) 110
YCTAHOBJIEHHIO CPOKA FOHOCTH, CPOKA XPAHEHUS H
CpPOKa CJ1y0bI TOBapa

1. Ha ToBapsl, MOTPEOUTENECKUE CBOHCTBAa KOTOPEIX CO BPEMEHEM MOTYT YXYAIIATHCS, H3TOTOBUTENH 00s3aH
YCTaHABJIHMBATh CPOK TOJHOCTH U (WJIM) CPOK XPAHCHHS B COOTBETCTBHH C 3aKOHOIATEIILCTBOM PecyOmiku
KaszaxcraH 0 TEXHUUECKOM pEryJIupOBaHUU.

2. ToBapsbl, Ha KOTOPBIE YCTAHOBJIEHBI CPOK TOAHOCTH U (WIJIH) CPOK XpaHEHUs, IpoaaBell (M3rOTOBUTEINb) 00s3aH
nepeaaTo HOTpe6I/ITeIIIO C TAKUM pacCy€ToM, qT00BI OHU MOTJIM OBITH MCIIOJIB30BAHBI IT0 HA3HAYECHHUIO 10 UCTCUCHUS
CpOKa TOHOCTH | (VJIH) CPOKA XPAHEHHS.

3. Cpox TOAHOCTH TOBapa MCUYHCISAETCS C MOMEHTA H3TOTOBICHHUS TOBapa. ECii MOMEHT U3rOTOBICHUS U
MOMEHT T'OTOBHOCTH K MCTIOJIb30BaHUIO HE COBIIAAAI0T, CPOK TOJHOCTH TOBapa HAUWHAET ACHCTBOBATH C MOMEHTA
TOTOBHOCTH K HCIIOJIb30BaHHIO, O YEM MOTPEOUTENb JOKEH OBITh porH(GOPMHUPOBaH. Peanmusalus ToBapa mo
HCTCYCHHUH YCTAHOBJICHHOTO CPOKA FOJTHOCTH U (MJIHM) CPOKA XPaHCHHS, a TAKXKE TOBapa, Ha KOTOPBIN TOJKHEI OBITh
YCTAHOBJICHBI CPOK FOJJHOCTH U (WJIM) CPOK XPaHCHHS, HO OHU HE YCTAHOBJICHBI, 3aMPEIIaeTCs.

4. Ha ToBapsl, UCIOJI30BAHHE KOTOPBIX CBEPX OMPEEIICHHOTO CPOKA SBIISICTCS OMACHBIM JIJISl XKU3HH, 3I0POBbS
1 (WIN) IMYIIECTBa MOTPEOUTENS, OKPYIKAIOMIEH CpeIbl, YCTAHABIMBAETCS CPOK CITY>KOBI.

Crartbs 33. O0s13aHHOCTh IPOAABLA (M3rOTOBUTEJIS,
HCIIOJTHUTEI) HMeTh B HAJTUYHH KOHTPOJIbLHO-
KACCOBYI0 MAIIMHY M HATPY/AHYI0O KAPTOUKY

1. ITponasery (M3rOTOBUTEIb, HCIIOTHUTENb) 0053aH MPUMEHATH KOHTPOJIHHO-KACCOBYIO MAIIIMHY B MOPSIKE U
cllydasx, IpeAyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAATeILCTBOM PecnyOnuku KazaxcraH.

IIpoxaBel (M3rOTOBUTEIb, UCTIONHUTEIb) Pa3MENIacT B MECTOHAX 0K ICHIH KOHTPOJIHHO-KACCOBBIX MAIIUH
HHPOPMAIINIO Ha Ka3aXCKOM U PYCCKOM SI3BIKaX O HEOOXOAMMOCTH MOJIYUCHUS TOTPEOUTENIEM KOHTPOIBHOTO
(TOBapHOTO) YeKa U ero MpaBe OOPATUTHCS B HAJIOTOBBIN OPraH B CIy4ae HAPYIICHUS OPSIIKA TPUMCHECHUS
KOHTPOJIbHO-KACCOBBIX MAIIIHH.

2. Tlponasery obecrieunBaeT HaU4IKe y PU3NIECKOro JIUIA, HEMOCPEICTBEHHO OCYIECTBISIIONICTO eI TEIbHOCTD
IO TPOJiaXke ToBapa (BBIMOJIHEHHIO pabOThI, OKA3aHHIO YCIIyTH), HATPYAHOU KapTouku (OeiKa) ¢ yKa3aHHeM ero
(dbamiTuy, UMEHU U 0TYecTBa (TIPU €ro HAJUYKKU) U poTorpadueii.



I'nasa 5. BBINIOJTHEHUE PABOTBI (OKA3AHUE YCJIYT'N)
Cratbs 34. Cpoku BbITIOJTHEHHUSI pA00THI (OKA3aHUS YCJIYTH)

1. UcnomauTeNb 00s13aH BBITOJIHATE pabOTy (0Ka3aTh YCIYTY) B CPOK, YCTAHOBJICHHBIH TOTOBOPOM O
BBITIOJTHEHUH pa0OThI (OKa3aHWUW YCIYTH), €CIIM HHOE He YCTAHOBJICHO 3akoHamMu PecnyOnuku KazaxcraH.

2. B noroBope MOryT OBITH ONpe/IeNIeHbl Ha4YaJIbHBII 1 KOHEYHBIH CPOKH BBITIOJIHEHUS paOOTHI (OKa3aHUs
YCIIYTH), @ TaKKe CPOKH 3aBEPLICHHSI OTAEIBHBIX 3TANOB PAOOTHI (IIPOMEKYTOUYHBIE CPOKH).

B cnyuqae, eciu pabota (yciryra) BeIosIHsIeTCS (OKa3bIBa€TCs) 10 YacTsIM (JIOCTaBKa IIEPHOIMUECKOM MeyaTy,
TeXHHYECKoe 00CITy)KMBaHKE) B TEUEHUE CPOKa JIGUCTBHS IOTOBOPA, JOJDKHBI IIPEYyCMAaTPUBATHCS TPOMEKYTOUHBIE
CPOKH BBINIOJIHEHHS PaOOThI (OKa3aHMs YCIIyTH).

3. YkazaHHbIE B JOTOBOPE HaYaJIbHBIH, KOHEYHBIH U (MJIM) IIPOMEKYTOUHBIE CPOKH BBITTOJIHEHUS PaOOTHI
(OKa3aHUs yCIIyTH) MOTYT OBITh N3MEHEHEI 110 COTIAMICHHIO CTOPOH.

4. Ecnii NCTIOTTHUTEINb HAPYIIHII CPOKH BHITIOTHEHHS pabOoThI (OKa3aHUs YCIYTH) - CPOKU Havala u (HITH)
OKOHYAHWS BBHIITOTHEHUS Pa0OTHI (OKa3aHUS YCIyTH) U (FIIH) IPOMEKYTOUHBIE CPOKH BHIITOHEHHUS PaOOTHI
(oxa3aHMs YCIYyTH), YTO OKOHYaHHE €€ K CPOKY CTAHOBUTCS SIBHO HEBO3MOXKHBIM, TO IIOTPEOUTEIb BIIPaBE
OTKa3aThCs OT AOTOBOPA M IIOTPEOOBATh BO3MELICHHS YOBITKOB.

Eciu Bo BpeMs BHITIOTHEHHS paOOTHI CTAaHET OYSBUIHBIM, YTO OHA He OyJeT BHINOJIHEHA HaJUISKANIHM 00pa3oMm,
HOTpeGI/ITeJ'II) BIpaB€ HA3HAYUTH UCIIOJTHUTECIIIO HOBBIN CPOK IJid YCTpaHCHUA HEJOCTATKOB U IPHU HCUCIIOJTHECHU N
HMCIIOJTHUTEJIEM B Ha3HAUYEHHBIN CPOK 3TOTO Tpe6OBaHI/I$[ OTKa3aTbCA OT JOroBOpa o0 TMOPYYHUTH UCIIPABJICHUC
paboThI TPEThEMY JIMILY 32 CYET UCHOJHUTEIN, a TAKKe MOTPeOOBaTh BOZMEIIEHNUS YOBITKOB.

TpeboBanust noTpeOUTEIs, YCTAHOBJICHHBIC HACTOSIINM ITyHKTOM, HE MOJUIEKAT YIOBJICTBOPCHUIO, E€CIIH
UCIIOJTHUTEITb JIOKaXET, YTO MPOCPOUKA BHINOIHEHUS pabOThI (OKa3aHUs YCIYTH) MPOU30IILIA BCIEICTBUE
HETPEOTOIMMOM CHJIIBI WITH 110 BHHE HOTPEOHTEII.

5. Ha3HaueHHbIe IOTpeOUTENEM HOBBIE CPOKH, B TEUCHUE KOTOPBIX UCIOIHHUTENb JOJDKEH IIPUCTYITUTh K
BBINIOJTHEHHIO paboThI (OKa3aHUIO YCIYTH) U €€ 3aKOHYHTh, YKA3bIBAIOTCS B IOTOBOPE.

B ciyyae npocpodky Ha3HAUCHHBIX HOBBIX CPOKOB CBBIIIE ICCATH KaJlCHAAPHBIX JHEI NOTpeOHTE b BIpaBe
NpEenbBUTh HHBIC TPEOOBAHMHS, YCTAHOBICHHBIC TYHKTOM 4 HACTOSILCH CTaThH.

6. [Ipu pacTop>KeHUH TOTOBOPA B Clydae HECBOCBPEMEHHOTO BBITIOTHEHHS pabOThI (OKa3aHHs YCIYTH)
HCIIOJIHUTEb HC BIIPABE TpeGOBaTB BO3MCIICHNA CBOMX 3aTpaT, MPOMU3BEACHHBIX B IIPOIICCCE BLIITOJIHCHUA pa6OTBI
(oxa3aHus ycIyru), a TAaKXKe IUIaThl 32 Y)K€ BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTy).

Crarpa 35. HpaBa NoTpeduTe I NPU 00HAPYKEHNHU HE0CTATKOB
B BBINOJIHEHHOI padoTe (0Ka3aHHOM yciyre)

1. [ToTpebutens pu 0OHAPYKEHUHM HEJJOCTATKOB B BHITIOJTHEHHON paboTe (OKa3aHHOW yCITyTe) BIpaBe 1Mo
CBOEMY BBIOOpY NOTPEOOBATH:

1) 6e3B03ME3JHOrO YCTpaHEHHsI HEJJOCTaTKOB B BBITIOJIHEHHON paboTe (0Ka3aHHOI yciyre);

2) COOTBETCTBYIOLIETO YMEHBIICHHUs BO3HArPaK/ICHHS 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

3) 6e3BO3ME3AHOTO U3TOTOBJICHHS APYTrOi BEIM U3 OJJHOPOIHOTO MaTepHalla TaKoro JKe Ka4ecTBa UIIN
MIOBTOPHOTO BBIIOJIHEHUS paOOTHI (OKa3aHUs YCIYTH);

4) BO3MEIIEHUS] CBOMX PACXO0JIOB HAa yCTpPaHEHHE HEJOCTATKOB, KOT/ia IIPaBO NOTPEOUTENS yCTPAHATh UX
MIPEAYCMOTPEHO B JOTOBOPE.

2. IloTpebureins Bpase pacTOPrHYTh JOTOBOP U MOTPEOOBATh BOSMEIEHHUS YOBITKOB, €CIIM B YCTaHOBJICHHBIH
CPOK HEIIOCTAaTKH B BHITIOTHEHHOH paboTe (OKa3aHHOW yciayre) He OBUIH yCTpaHEHBI HCIIOHUTEIIEM JTHO0 eCITi
OTCTYIUICHUS B paboTe (YCIIyre) OT YCIOBHHA JOTOBOpA WM WHBIE HEIOCTATKH PaboThI (YCIYTH) SBISTIOTCS
CYIIECTBEHHBIMH ¥ HEYCTPAHUMBIMH.

3. TpeboBaHus, yCTaHOBIICHHBIC IyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, MOTYT OBITh IIPEIBbSBIICHBI B CIy4ae
0oOHapy)XeHHsI HEJJOCTATKOB IPH IIPUHATUHU PaOOTHI (YCIIyTH) UK B XOJIE €€ BBINOJIHEHUS (0Ka3aHus) 100
UCIIONIb30BaHKS B TEUEHHE CPOKOB, YCTAHOBICHHBIX ['paxkiaHckuM koaekcoM PecnyOnuku Kazaxcran, a B ciiyyae
HEBO3MOXXHOCTH 0OHAPYKEHHsI HEJOCTATKOB MPH MPUHATHU paboTh (YCIyTH) B TEUEHUE TAPAHTHHHOTO CPOKa, B
ciyyae 0OHapy)KeHHsI CKPBITHIX HEZIOCTATKOB - OJJHOTO I'0/la, B OTHOIIEHUU palboT, CBA3aHHBIX CO 3JaHUSIMU
COOPYXEHUSIMH, & TAKXKE HE3aBUCHMO OT BHJa Pa0dOT - B OTHOLIEHHH HEJOCTATKOB, KOTOPbIE ObLIH YMBIIIICHHO
CKPBITHI UCTIOJIHUTEIIEM, - TPH T'O/1a CO THS IPHUEMKHU paloT.

TpeboBanue o 6€3B03ME3THOM YCTPAHEHUH TAKUX HEIOCTATKOB Pa0OTHI (YCIIyTH), KOTOPHIE MOTYT



NPEACTABISIT ONACHOCTD IS KM3HU MJIM 3[JOPOBbSI CAMOTO NOTPEOUTENSI U JPYTHX JIKL, MOKET OBITh MPEIbsBICHO
MOTpEOUTEIEM HIIH €ro MPAaBOIPEEMHUKOM B TEUEHHE TPEX JIET C MOMEHTA NPUHSTHUS paboThl (yCIyrh).

Taxoe TpeboBaHNE MOXKET OBITh MPEABSIBICHO HE3aBUCUMO OT TOTO, KOTJa 00HAPY>KEHBI 3TH HEJJOCTATKH, B TOM
YHCIIe ¥ IPU 00HAPYKEHUH UX 110 OKOHYAHUY TapaHTHUITHOTO CPOKa.

4. HemoctaTku paboTHl (yCIyTrH), OOHapyKEHHBIC B XOJI€ €€ BHIIOIHEHIS (OKa3aHUs), U HEJOCTATKI
BBIITOJTHEHHOM pabOThI (OKa3aHHOM yCIyTH) JOJIKHBI OBITH YCTPAHEHBI B TEUCHUE NECATH KaICHIApHBIX JHEH ¢
MOMEHTA MPEABABICHHUS COOTBETCTBYIOIIETO TPEOOBAHNS, €CITH HHOM CPOK HE YCTAHOBJIEH JOTOBOPOM.

HasnadeHHbIH nOoTpeOnTEIEM HIIH COTIIACOBAHHBIN CTOPOHAMH CPOK YCTPAaHEHHUS HEIOCTATKOB (DUKCHpYETCS B
JIOTOBOPE.

5. 3a HapyIlIeHHe CPOKOB Hauasla ¥ OKOHYAHHUS BBIIIOJHEHUS PabOThI (OKa3aHUS YCIIYTH), a TAKXKE 3a HapyIIeHUe
CPOKOB YCTpPaHEHHsI HEOCTATKOB pabOTHI (YCIYr'H) HCHIONHUTENb 00sI3aH YIUIATUTh HEYCTOMKY B pa3Mepe OJHOTO
MPOLIEHTa OT CTOUMOCTH PabOTHI (YCIYTH) 3a KaXKAbIH IeHb IPOCPOYKH, €CIIM MHOE HE YCTaHOBJIEHO JIOTOBOPOM,
3akoHamu PecnyOonmuku Kazaxcras.

Crarbs 36. CMeTa Ha BbIIOJIHEHHe Pa0oThI (OKa3aHUE YCJIYIH)

1. Ha BemmomrHeHHE paboT (OKa3aHHE yCIyT), MPEIyCMOTPEHHBIX JOTOBOPOM, MOXKET OBITH COCTaBIIEHA CMETa.

CocTtaBieHre CMETHI 0053aTENFHO, €CITH Ha 3TOM HACTAWBAaeT MOTPEOUTENh FITH HCIIOJTHHUTENb.

2. VcniosHuTENb HE BIpaBe TpeOOBATh OIIATHI PaOOThI (YCIIyrH) U AOTIOJHUTENBHBIX PACX00B, HE BKIIIOUEHHBIX
B CMETY, €CJIU TIOTPEOUTEINb HE JTAJT COTIaCHs Ha MX MPOU3BOCTBO MM HE MOPYYHUIT UCTIOHUTEIIIO BBHITIOJHCHUE
Takux padoT (OKa3zaHUe TAKUX YCIIYT).

Ecnu Bo3HMKIIa HEOOXOIUMOCTB IIPEBBICUTH CMETY, HCIIOJHUTEINb 00513aH HEMEUIEHHO MPeaynpeanTh 00 3TOM
notpeduTens. B aToMm ciydae nmorpebuTenb BIpaBe 0TKa3aThCsl OT JIOTOBOPA, BO3MECTUB UCHOIHUTEIIO OHECEHHBIE
UM PacXOJIbl, IPUXO/ISIINECS Ha BEIIOJHEHHYIO pa0oTy (0Ka3aHHYIO YCIYTY), COTIIACHO CMETE.

Ecim ucnionmHAUTENb HE MPEXyTpeIiI NOTPEOUTENS O IPEBBIIIICHUH CMETHI, OH 00s13aH BHIIIOJIIHUTE PaboTy
(okazath yciyry), He TpeOys BO3MEILICHHS CBEPXCMETHBIX PacX0I0B.

Crarbs 37. BoinosiHeHue padoThbl U3 MaTepUAJIA HCTIOJTHUTEJIS

1. icionHUTEINH BHIMOJHSAET paboTy, ONpeeIeHHY0 JOTOBOPOM, U3 CBOETO MaTepHaa i CBOMMHU CPEICTBAMH,
eciy oTpeduTeNb He TPeOyeT BIMOJHEHUS paOOThl U3 CBOETO MaTepraa.

HcronHuTenb, BRIMOTHAIONIMIA paboTy U3 CBOETO MaTepHala, HeCeT OTBETCTBEHHOCTD 3a €ro HaJjIekKaIee
KauecTRo.

2. MarepHa UCTIOTHUTENS OTUIAYMBAETCS TIOTPEOUTEIIEM TIPH 3aKITFOUECHHUH JOTOBOPA TIOJHOCTHIO WK B
pasMepe, yKa3aHHOM B JJOTOBOPE, ¢ OKOHYATENLHBIM PacueTOM TIPH TIOIYUYEHUH MOTPEOUTEIEM BBITOIHEHHOM
HCIIOJTHUTENIEM PA0OThI, €CIIM UHOM MOPSIOK PACUETOB 32 MaTepHalIbl HCIIOIHUTENS HEe IPEyCMOTPEH
COTJIAIICHUEM CTOPOH.

B ciydasix, mpeyCMOTPEHHBIX JJOTOBOPOM, MaTepHal MOXKET OBbITh MMPEAOCTABIIEH UCIIOIHUTENIEM B KPE/IUT.
IMocnenyroiee H3MEHEHHE CTOMMOCTH TIPEIOCTABICHHOTO B KPEIUT MaTepraja He BIEUET 3a COO0H mepepacyera.

Crartbs 38. BeinojiHeHne padoThl U3 MaTepuaJia NOTpedUTe s

1. Ecnn paboTa BBIMOIHSETCS HOJHOCTHIO WIIM YACTUYHO M3 MaTepualia moTpeOuTesl, UCTIOJHHUTENh OTBEYALeT 32
COXPaHHOCTbH ATOTO MaTepuala, NpaBHIbHOE €ro UCTIOJIb30BAHME.

2. VcnonHuTensb 00s13aH:

1) mpeaynpenuTs NOTpeOUTENS O HETPUTOTHOCTH MM HeT0OpOKayeCTBEHHOCTH NIEPEJTaHHOT0 M MaTepHaa;

2) IpeaCcTaBUTh OTYET 00 M3PAcX0I0BaHUH MaTepualla i BO3BPATUTh €TO OCTATOK.

3. Vcnonuurens oTBEYaeT 3a yTpaTy ¥ NOBPEXICHHE PUHATOTO OT IIOTPEOUTEIsI MaTepralia B COOTBETCTBHU C
TpakIaHCKUM 3aKoHOJaTenbcTBOM PecrryOmmku Kazaxcran.

CrouMoCTh MaTepuana, epeaaBacMoro NCTIOTHUTEIIO, OTIPEEIISIETCS TOTPEONUTENIEM B IOTOBOPE WIIH HHOM
JIOKyMeHTe (KBUTAHIINH, 3aKa3e), IIOATBEPIKAAONIEM ero pHodpeTeHne (MOKYIKY).

4. VicionHUTENs OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 TIOJHYIO WJIH YaCTUYHYIO YTPaTy (TIOBpEXKICHIE)
MaTepHala, MPUHATOTO OT HOTPEOHUTEII, €CITU MOTPEOUTENs OBLT IPEAYIPEKICH UCIIOTHATEIIEM O €r0 0COOBIX
CBOHCTBaX, KOTOPbIE MOTYT HIOBJIE€Yb €TO yTPaTy (MOBPEXKICHHUE).

5. Vcnonaurens 00s53aH CBOEBPEMEHHO MTPEAYIPEIUTh TIOTPEOUTEISI O TOM, YTO COOJIOJICHNE YKa3aHU



MOTPEOUTENS U MHBIE 0OCTOSTEIBCTRA, 3aBUCAIINE OT IOCJIEIHETO, MTOBJICKYT M3MEHEHUE Ka4eCTBa BBIIOJIHIEMOM
paboTsl IM00 CO37alyT HEBO3ZMOKHOCTh €€ 3aBEPILEHHUS B CPOK.

Ecmm moTpebuTens HecMOTpPs Ha CBOEBPEMEHHOE 1 000CHOBaHHOE MPEIYIIPEkKACHNE HCIIOTHHUTENS B
YCTaHOBIICHHBII JOTOBOPOM CPOK HE 3aMEHHUT HEIPUTOIHBIN WM HeJO0OPOKAaYeCTBEHHBIN MaTepHall, He MI3MEHUT
yKa3zaHHUH 0 crtocode BRITOTHEHHS Pa0OTHI IHO0 HE YCTPAHUT MHBIX 00CTOSTEIHCTB, BICKYIINX N3MEHEHHE KauecTBa
paboThI, UCIIOTHUTEIL BIIPABE PACTOPTHYTH JIOTOBOD.

Crartps 39. OniiaTa 3a BeINOJTHeHHE Pa0OTHI (0Ka3aHHe YCIyTH)

®dopMa 1 TOPSI0K OIJIaThl BHIIOJIHEHHOW pab0Thl (OKa3aHHOW YCITyTH) ONPEASISIOTCS MO COTIALICHUI0 MEXAY
MOTpeOUTENIEM U UCTIOIHHUTENIEM, €CIIH MHOE HE IIPelycMOTpeHo 3akoHaMu PecyOimkn Kazaxcran.

I'1aBa 6. OBIIIECTBEHHBIE OFBEJIWHEHUS IOTPEGUTEJIEN
Cratbs 40. O01ecTBeHHbIE 00beJUHEHUS OTPeduTe et

1. ObmecTBeHHBIE 00BEANHEHHS TOTPEOUTETICH OCYIIECTBIISIOT AEATEIFHOCTh, HAIIPABICHHYIO Ha PEaN3aIiiio
1 3aIIUTY TpaB HOTpeOHUTEIEH.

2. ObuiecTBeHHBIE OOBEAUHEHIS TOTPEONTENCH MOTYT OOBETUHATECS B ACCOMAINH (COI03HI) B COOTBETCTBHH C
3akoHOJaTeabcTBOM PecmyOnnku Kazaxcran 00 00IIecTBCHHBIX 00bETUHCHUSX.

Crartb1 41. [IpaBa 001ecTBEeHHBIX 00 beAUHEHMIT MOTpedUTe eI,
accouuanuii (cor30B)

OO1ecTBeHHbIE 00BbEANHEHNUS TOTPEOUTENEH, aCCOIMAINH (COIO3bI) BIIpaBe:

1) BHOCHTD NpEATIO’KEHHS TI0 COBEPIICHCTBOBAHMIO 3aKOHOAaTebCTBa Pecyonuku Kazaxcran o 3ammure mpas
MOTpeOnTENeH B YIIOITHOMOYEHHBIH OPTaH U HHBIC TOCYAAPCTBEHHBIC OPTaHbl;

2) oOpamarsCst B TOCyJapCTBEHHbBIE OPTaHbl B IETISIX COJICHCTBHS B pACCMOTPEHNHN (DaKTa HapyIICHUS MPaB
moTpeOuTeNeH;

3) n3y4ath MOTPEOUTEIBLCKIE CBONHCTBA TOBAPA, CIIPOC HAa HETO, IPOBOJNUTH ONPOCH HACEICHNUS IS BBHISBIICHHS
00IIIECTBEHHOT0 MHEHHS O Ka4ecTBe ToBapa (paboThl, yCIIyTH);

4) oCyIIEeCTBIIATH IPUEM 3asIBICHUH, 5kao0;

5) oOpamiatbcs B rocyapcTBEHHBIE OPraHbl C LEJbIO OLIEHKU KayecTBa ToBapa (paboThl, yCIIyTH) B clIydae
MOCTYTIJICHUS 3asBJICHUS, JKAIOObI MOTPEOUTEIS,;

6) MpeCTaBIsATh HHTEPECH MOTPEOUTENCH B rOCYJapCTBEHHBIX OpraHax, a TAK)Ke B HHBIX OOIECTBEHHBIX
00beIMHEHUX B MOPSJIKE, ONpeiesisieMoM 3akoHamu Pecriyonuku Kazaxcran;

7) IpenbsABIATh NCKH B CYZ B MHTEpecax NOTpeOuTeNeH, B TOM YHCIIe B HHTEPEcax HEOINPEAEIeHHOTO Kpyra
moTpeOuTENCeH;

8) nccneoBaTh M pacipoCcTpaHsATh HHPOPMAIHIO 1O TPOOIeMaM M IpaBaM MOTpeOHuTeNeil B CpecTBax
MaccoBoii nadopmanny;

9) peann3oBaTh connalbHbIE IPOTrPAMMBI, IPOEKTHI, a TAKKE OTICJIbHBIE MEPOIIPUATHS, HAIIPaBJICHHBIC HA
pelIeHne COMATIBbHBIX 3a/1a4, 0 BONPOCaM 3alIMTHI IPaB MOTpeOUTEIEH Ha OCHOBE TOCYAaPCTBEHHBIX COIIMATBHBIX
3aKa30B.

Crartbs 42. 3amura npas norpedureeii 001ecTBeHHBIMA
00beIMHEeHUAMM NOTpeduTeIeil, accouAUMAMHU
(coro3amu)

Mo 3asBneHMUIO, Xan00€ MOTpeOUTENs 00IIECTBEHHBIC 00BbEAMHEHIS TOTPEOUTEIICH, aCCOIAIUU (COFO3BI)
BITpaBe 00pamIaThCs ¢ MPETEH3UEH K MPOAaBIy (M3TOTOBUTEIIO, UCIIOIHUTENO) TOBapa (paboThl, YCIIyTH) 00
YCTpaHEHUU HAPYIICHUI MPaB W 3aKOHHBIX HHTEPECOB U O BO3MEIICHUH MOTPEOUTEIIO MPUYUHEHHOTO STHMHU
HapyImIeHUSIMH yOBITKA (Bpeaa) B 10OPOBOIBEHOM TTOPSIKE.

Ecnu B TedyeHue necsTy KaJXeHIapHBIX JHEH IpoaBel] (M3rOTOBUTEINb, HCIIOMHUTENb) HE JacT OTBETa Ha
MIPETEH3UIO MM OTKAKETCS YCTPAHUTh HAPYIICHUS H BO3MECTUTH B JOOPOBOIBHOM MOPSIKE MPHIYUHEHHBIA yOBITOK



(Bpem), o0IIEeCTBEHHBIC 00BEAMHCHUS MOTPEOUTEICH, acCOIUANAU (COO3bI) BIPABE OOPATHTHCS B CY/I.
Hcku, HanpaBJisieMble 00IIECTBEHHBIME 00hETMHCHUSMU TOTPEOUTENEH, aCCONUAIMSIMH (COI03aMH) B
HHTEpecax MmoTpeduTenei 11 pacCMOTPEHNUS B CY/I€, TOCYIapCTBEHHOH IOIIIIMHOM HE 00J1aratoTesl.

I'nasa 7. BAK/IIOYUTEJBHbBIE ITIOJIOKEHUSA

Crartbs 43. OTBeTCTBEHHOCTh 32 HApYIIEHHE 3aKOHOATEJIbCTBA
Pecnyosinku Kazaxcran o 3amuTe npaB noTpedoureneii

Hapymenne 3akoHogatenscTBa PecrryOnmmku Kazaxcran o 3ammre npaB moTpeOuTeneii BedeT OTBETCTBEHHOCTb,
yCTaHOBJICHHYIO 3aKoHamu PecryOnuku Kazaxcran.

Crartbs 44. Ilopsinok BBeJeHHS B JelicTBHE HACTOAIET0 3aKOHA

1. Hacrosiuii 3aKoH BBOAMTCS B ISHCTBUE IO HCTEYSHNH TPEX MECALEB MOCIIE €TI0 IIEPBOTO O(PUIHATEHOTO
OIyOJITMKOBaHUSI.

2. [MpuzHaTh yTpatuBmmM cuiry 3akon Kazaxckoit Coserckoit Comnpanmuctuaeckoii PecrryOnmku ot 5 uroHs 1991
roga "O 3amuTe npaB notpedureneit” (Begomoctu Bepxororo Cosera Kazaxckoit CCP, 1991 ., Ne 23, cT. 267;
1992 r., Ne 13-14, ct. 313).
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