3AKOH KbIPT'BI3CKOH PECITYBJUKHU

ot 10 nexadps 1997 roma Ne 90

O 3ammuTe npaB norpeduresen

(B peoakyuu 3axonos KP 20 mapma 2002 200a Ne 42, 17 ¢pespansa 2003
2o0a Ne 37, 18 uronsa 2008 cooa Ne 158,

8 oexabps 2009 cooa Ne 307, 13 ghespana 2013 200a Ne 15, 30 uronsn 2013 2o0a
Ne 178,

3 aseycma 2013 2ooa Ne 185, 21 ausaps 2015 200a Ne 22, 31 sineapsa 2015 2ooa
No 29,

21 pespans 2015 cooa Ne 38, 2 utons 2015 eooa Ne 142, 24 urons 2015 200a Ne

188)

Hactosimuii  3akOH peryiaupyeT OTHOILLUEHUS, BO3HUKAIOLIUE MEXKIY
NOTPEOUTESIMU U U3TOTOBUTENISIMHU, HCIIOJHUTEIISIMHM, MPOJABIAMHU  TIPH
MPOJIaXKe TOBAPOB (BBIOJHEHUH padOT, OKa3aHUU YCIIYT), YCTaHABIIMBACT MpaBa
noTpedutenet Ha mnpuoOpereHrue TOBapoB (paboT, YCIYyr) HaJJISKAIIETOo
KayecTBa M 0€30MacHbIX JUIsl KU3HU U 3JI0pOBbS NOTpEOUTENEH, MoJyuyeHue
uHdopmaruu o ToBapax (paborax, yciyrax) W HMX H3TOTOBUTENSIX
(MCTIOJTHUTENSIX, OpoJaBliax),  MPOCBEUICHUE, rOCYJapCTBEHHYI0 U
OOIIIECTBEHHYIO 3allUTy WX HWHTEPECOB, a TakkKe OMpeAessieT MEXaHU3M
peaM3aiuy dTUX TPaB.

3aKOH TpenoXpaHseT OOIIECTBO OT CO3JaHUS M Pa3BUTUS MOHONOJUU B
TOPTOBJIE, @ TAKXE IMOOUIPSIET U NMOANECPKUBAECT KOHKYPEHLHIO HA YCIOBHSX,
3aNpEIIalOIMX HE3aKOHHYI0 W JAUCKPUMHHUPYIONIYHO TNPAKTUKY, BCJIEICTBHE
KOTOpPOH CIIpaBeUIMBasi U YECTHAsl KOHKYPEHLMUSI CBOJIUTCS K HYJIO WJIM WMEET
IPENSATCTBUS.

(A63zayvr 3-14 ympamunu cuny 6 coomeemcmsuu c¢ 3akonom KP om 21
Gespansa 2015 200a Ne 38)

(B peoaxyuu 3axona KP om 20 mapma 2002 cooa Ne 42, 21 ¢hespans 2015
200a Ne 38)

I'JTABA |. OBIIME ITOJOXEHUSA

(Haszseanue anaswvi 6 pedaxyuu 3axona KP om 20 mapma 2002 200a Ne 42)



Crates 1. [IpaBoBOe perynupoBaHHe OTHOIICHWH B 00JACTH 3aIIMTHI MPaB
noTpeouTenei

1. OTtHomieHuss B 00JacTM  3alUTBl  [paB  IMOTpeOuTeNnel
perynupyrores ['paxkganckum koaekcoM Keipreizckoil PecyOnnku, HacTosmym
3aKOHOM M TNPUHUMAEMBIMU B COOTBETCTBHM C HHUMH HWHBIMU 3aKOHAMH U
HOPMAaTUBHBIMHU MTPaBOBBIMU akTaMu Keipreizckoii PecrryOmuku.

2. [IlpaButenbctBo KbIpreisckoil PecnyOnvkun He BIpaBe NOpydYarh
MHAHHUCTEPCTBAM M BEJOMCTBAM IIPUHUMATH AaKThI, COJEPKAIIUE HOPMBI O
3aIlATe MTPaB NOTPEOUTENEH.

(B peoaxyuu 3axona KP om 20 mapma 2002 2o00a Ne 42)

Cratps 1-1. OCHOBHBIE TIOHATHUSA

B HaCTOAIIICM 3aKoHe HCITIOJIB3YIOTCA CIICAYIOIUE OCHOBHBIC ITIOHATHUA:

HOTpeOUTENb - FPaXAAHUH, UMEIOIINM HaMEepeHHE 3aKa3aTh WIK IPHUOOpECTH
1100 3aKa3bIBAIOIINN, TPUOOPETAIOIIMIA WM UCTIONB3YIOMUN TOBaphl (paboThl,
yCIyTH) UCKIIOYUTEIBHO JUIsl JIMYHBIX (OBITOBBIX) HYXKJ, HE CBSI3aHHBIX C
U3BJICUEHUEM MTPUOBLIN;

M3TOTOBUTEINIb - OpraHu3alus, HE3aBUCUMO OT (OPMBI COOCTBEHHOCTH, a
TaKkKe WHAUBUIYATbHBIM MpeINpUHUMATENb, MPOU3BOMASAIIME TOBApPbl A
peanu3aiy NoTpeOUTesMm;

WCTIOJHUTENb - OpraHu3alusi, HEe3aBUCHUMO OT (POpMBI COOCTBEHHOCTH, a
TaKK€ HWHIUBUAYAIBbHBIM NPEANPUHUMATEIb, BBIMOJHAIONUME Pa0OThl WM
OKa3bIBAIOIIHNE YCIYTH OTPEOUTENSIM IO BO3ME3THOMY JIOTOBODPY;

POJIaBeIl - OpPTaHU3aIsl, HE3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TAKXKE
WHUBUTyaJIbHBIN MPEIITPUHUMATENb, PEATM3YIONINE TOBAPHI MOTPEOUTEISIM TI0
JIOTOBOPY KYIUIM-TIPOJIAXKU, a TaKXkKe JII000€e JIUII0, KOTOPOE BBIMIOJIHSET padoTy,
BOCCTAHABIIMBACT WM YJIYYIIAeT JIF000e JTUYHOE MUMYIIECTBO, IPUHAIICKAIIICE

JPyroMy JIHLy;

cepTu(UKaT COOTBETCTBUS - JOKYMEHT, YJOCTOBEPSIIOMINMA, YTO MPOTYKIUSI
WIM TPOLECChl MPOEKTUpPOBaHUS (BKJIIOYAs M3bICKAHUSA), NPOU3BOJICTBA,
CTPOUTEIbCTBA, MOHTAXa, HaJaJKH, XPaHEHMs, NEPEBO3KHU, peasiu3allui,
AKCIUTyaTally, YTUIN3aluu, padoTa U yCiayra COOTBETCTBYIOT YCTaHOBJIECHHBIM
TpeOOBAHMSIM TEXHHUUYECKUX PErJIAMEHTOB, IMOJOKEHUSAM CTAaHIAapTOB, CBOJAM
IpaBUJI WK YCIOBUSIM JI0TOBOPA;



CTaHJApT - JOKYMEHT, pa3pabOTaHHBI Ha OCHOBE KOHCEHCYCa, B KOTOPOM
YCTAQHABJIMBAIOTCA JUISI  JOOPOBOJBHOTO MHOTOKPAaTHOTO  HCIHOJIB30BaHUSA
npaBuia, OOIIME NPUHIMIBI, XapaKTEPUCTUKH TMPOIYKIMH WU MPOIECCOB
NPOCKTHPOBaHUs (BKJIOYAas W3bICKaHMs), MPOU3BOJICTBA, CTPOUTEILCTBA,
MOHTa)Xa, HaJaJKWU, XpaHEHHs, IIePEeBO3KH, pealu3aliy, SKCIUTyaTallHH,
YTUIU3alliY, BBIMOJHEHHUsS paboT, okazaHusi yciayr. CTaHZapT MOXKET Takke
coJiepkaTh TpeOOBaHUSI K TEPMUHOJOTUH, CUMBOJIUKE, YITaKOBKE, MAPKUPOBKE
W/WJIH STUKETUPOBAHUIO;

HE/I0CTaTOK ToBapa (padoThl, yCIyrH) WIKM TOBAp HEHAJUIEKAIlero KauecTBa
- HECOOTBETCTBHE TOBapa (paboThl, yCIyru) CTaHAAPTY, YCJIOBUSAM JIOTOBOpA
WM OOBIYHO TMPEIbSABISEMBIM TpeOOBaHMSIM K KayecTBY ToBapa (paloThl,
yCIyra);

CYLIECTBEHHBI HENOCTAaTOK ToBapa (paboOThl, YCIYrH) - HEIOCTATOK,
KOTOPBIN JI€J1a€T HEBO3MOXKHBIM WJIA HEAOIYCTUMBIM HCIIOJIb30BAaHHUE TOBapa
(paboThl, yCIIyTH) B COOTBETCTBUHU C €r0 LIEJIEBbIM Ha3HAYEHUEM 00 HE MOXKET
OBITh YCTpaHEH, JIMOO NPOSBISAETCS BHOBb IIOCIIE€ YCTpPaHEHMs, JUOO IS
yCTpaHEHUs] KOTOpOro TpeOyroTcs OoJbllIMe 3aTparbl, JUOO BCIEICTBUE
KOTOpPOTO NMOTPEOUTENIb B 3HAUUTEIBHON CTEMEHM JIMIIAETCS TOTO, Ha YTO OH
OBbLJI BIIPaBE pacCUMUTHIBAThH IIPH 3aKIIOUEHUU JOTOBOPA;

0e3omacHoCTh TOBapa (paboThl, yCiayru) - 0€30MacHOCTh TOBapa (paboThl,
YCIIYTH) JUIS 5KU3HU, 3[0POBbsI, UMYIIECTBA MOTPEOUTENS U OKPY>KArOUIEH Cpeibl
pu OOBIYHBIX YCIOBHUSIX €r0 MCIOJB30BaHUsS, XPaHEHHs], TPAHCIIOPTUPOBKHU H
YTWIN3alUH, a TaKke 0e30MacHOCTh Mpoliecca BBIMOIHEHUS! pa0OThl (OKa3aHUs

YCIIyTH);
npeaMeT TOProBiAM BKIIOYACT, HO HE OTrpaHMYMBAET, JIFOOOW TOBap,
MPOAYKIIMIO, YCIYTH UJIM BBIMMYCK YCIYT TOPTOBIIN;

JIOTOBOP KYTLTU-TIPOJIAXKH - COTJIAIIEHUE MEXIY MPOJIaBIIOM (MCIIOJIHUTEIIEM)
U TOTpeOUuTeNneM O KayecTBE TOBapa, CPOKe, IEHE U JPYTUX YCIOBUSIX KYIUIH-
MPOJIaXKH, BRIMIOJTHEHUU pabOT, 00 OKa3aHUU YCIIYT;

oprax roCyJ1apCTBEHHOTO yIpaBJICHHUs, OCYILECTBIISAOLINN
rOCyIapCTBEHHBIN HAJ30p - YNOJHOMOYEHHBIN [IpaButensctBoM KbIpreizckoit
PecniyOiMku  rocylapCTBEHHBI  OpraH, OCYHIECTBISIOIIMNA  HAA30p 3a
COOJII0/IEHNEM TPEeOOBaHUIN TEXHUYECKUX PETJaMEHTOB U JIPYTUX HOPMAaTHUBHBIX
IIPABOBBIX aKTOB.

(B penaknuu 3akona KP ot 21 despans 2015 roma Ne 38)

Cratbs 2. MexayHapoHble 10roBopbl Keipreizckoit PecniyOnuku



Eciu  MexayHapoAHbIM — JOTOBOpOM, paThuduuupoBaHHbIM  JKoropky
Kenemem Keoipreizckoii PecnyOnuku, ycTaHOBJIEHBI MHBIC MpaBHIIa O 3aIUTE
npaB NoTpeduTeseld, 4eM Te, KOTOphbIe MPEAYCMOTPEHBI HACTOSIIIIUM 3aKOHOM,
MPUMEHSIOTCS MPABUIIA MEXIYHAPOIHOTO JJOTOBOPA.

Cratps 3. [IpaBo moTpeOuTeseii Ha MPOCBEIICHNE B 00JACTH 3alTUTHI TPaB
noTpeduTeneu

[IpaBo mnotpeOuteneld Ha TMPOCBEUICHHE B O0JacTU 3alIUThl  IpaB
noTpeduTesnel obecneynBaeTcsi MOCPEACTBOM BKJIIOUEHHUS COOTBETCTBYIOIIMX
TpeOOBaHUIM B rOCyAapCTBEHHBIE oOpazoBaTeIbHbIE CTaHJAPTHI,
oOmieoOpazoBarenbHble ¥ NpodeccHoHaIbHBIE MPOrPpaMMbl, a  TaKKe
MOCPEJICTBOM OpTraHU3AIMK CUCTEMbI HHPOpPMaAIIMU MOTpeduTeseit 00 ux mpaBax
U 0 HEOOXOUMBIX JCHCTBUSX MO 3aIUTE ITUX MPaB.

Cratbs 4. KauecTBO U KOJIMUECTBO TOBapa (paboThI, YCIYTH)

1. TlpomaBenr (WUCMOMHUTENb) O0053aH TMeEpelaTh MOTPEOUTEN0 TOBap
(BBIMOJHUTH pabOTy, OKa3zaTh YCIyry), Ka4yeCTBO M KOJUYECTBO KOTOPOIO
COOTBETCTBYIOT JJOTOBOPY.

2. Ilpu orcyTcTBMM B JOTOBOPE YCIOBHM O KadecTBe ToBapa (paloThl,
yCIIyry) TpojaBel] (MCIOJHUTENb) o00s3aH TepeAaTh MOTPEOUTENI0 TOBap
(BBIMTOTHUTEL PabOTy, OKa3aTh YCIAYTry), MPUTOMHBIA IS TEJCH, IS KOTOPBIX
ToBap (pabota, yciryra) Takoro poja oObIYHO HCIOJIb3YETCH.

3. Eciu mnpomaBen (MCHOJHUTENh) TPH 3aKIIOUYEHUU JOrOoBopa ObLI
MOCTaBJICH MOTPEOUTENIEM B MU3BECTHOCTh O KOHKPETHBIX IIEJISIX MPUOOPETEHUS
ToBapa (BBITIOJIHEHUS PaOOTHI, OKa3aHWsS YCIYTH), MpojaBer] (MCIOJHUTEIH)
00s13aH Tiepenarh MoTpeOUTeNnto ToBap (BBIMOJHUTHL PaboOTy, OKa3aTh YCIYTY),
MPUTOAHBIN JJIsI HCTIOIB30BAHUS B COOTBETCTBUH C STUMH ETISIMHU.

4. Tlpu mpogaxe ToBapa mo obOpasiy U (WJIM) OMUCAHUIO TPOJaBell 00s3aH
nepeaaTh MOTPEOUTENI0 TOBAap, KOTOPBIM COOTBETCTBYET oOpasiy u (WiH)
OIMHUCAHMUIO.

5. Eciu crangaptoM NOpeaycMOTpeHbl TpeOOBaHUS K KadyecTBY ToBapa
(paboTsel, yciayru), npoAaBell (MCIOJHUTENL) 00si3aH IMepenarbh MOTPEOUTENIO
TOBap (BBIMOJHUTL pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUNA OSTUM
TpeOOBAHUSIM.

6. IloTpebutens ormayuBaeT (PaKTHUECKH TOJYYEHHOE MM KOJUYECTBO
ToBapa (paboThl, YCIyryu) HATMYHOW W/uUiu Oe3HannmdHou (opmoiil ormaTel. B



cllydasiX, IpeIyCMOTPEHHBIX 3aKoHoJaTenbCcTBOM Kripreizckoit PecnyOmnmku
WIM COTJIAlIeHMEM CTOpPOH, OIUlaTa TOBapoOB, padOT U YCIYr TaKKe MOMKET
MPOU3BOIUTHCS MYTEM BHECEHUS MPEIBAPUTEIHHOM OIIaThI.

Yder IeiCTBUTENBHO MOTYYCHHOTO MOTpeOuTENeM ToBapa (paboThl, yCIyTH)
IPOU3BOJIUTCS, 00ECIICYMBACTCS MPOJABLIOM (M3TOTOBUTEIEM, HCIOTHUTEICM)
TI0 TIOKa3aHMSIM BECOB, PUOOPOB, HHCTPYMEHTOB, CUCTYMKOB M IPYTUX CPEICTB
U3MEPCHUI YTBEPXKJACHHOTO THIIA, IMPOIMISAIINX IOBEPKY B COOTBETCTBHU C
3aKOHOJIaTEIHCTBOM B chepe oOecredeHus] AMHCTBA U3MEPCHUM.

[lepeuncnennble U Apyrue MEPUTEIbHBIC IPUOOPH MHANBUAYAIBHOTO yueTa
KOJIMYECTBA IOJYYEHHBIX MOTPEOUTENEM TOBApPOB (PadoOT, YCIyr) SBISIOTCS
COOCTBEHHOCTBbIO  TMpojaBlia  (M3TOTOBUTENS,  UCIOJHUTENS) U UM
00CITy>KUBAIOTCS.

Ecim mpopaser; (W3roTOBUTENb, HCIOIHHUTENh) Tepean IMOTPEOUTEIO
MEHBIIIEE KOJMYECTBO ToBapa (paboOThl, YCIyrd), 4YeM THPeayCMOTPEHO
JIOTOBOPOM, TO TpoJaBel] (M3rOTOBUTEIb, HCIIOTHUTEh) 00s3aH, €CITM HHOE HE
IPEyCMOTPEHO JIOTOBOPOM, BO3MECTHUTH IOJHOCTHIO MOHECEHHBIC MPH 3TOM
noTpeOuTENEM YOBITKH.

(B peoaxyuu 3axonos KP om 20 mapma 2002 200a Ne 42, 13 gespans 2013
2o0a Ne 15, 31 sineaps 2015 cooa Ne 29, 21 ¢hespans 2015 200a Ne 38)

Cratbs 5. [IpaBa u 00513aHHOCTH M3TOTOBUTENS (MCIIOJIHUTEIS, TPOAABIIA) B
00JIaCTU yCTaHOBJICHUS CpPOKa CIIY»ObI, CpOKa TOJHOCTH ToBapa (paboThl), a
TaK)Ke FapaHTHUMHOTO CpoKa Ha ToBap (padoTy)

1. Ha ToBap (paboty), npeHa3HaueHHbBIN TSl JUTUTETLHOTO UCIIOIh30BaHNUA,
W3TOTOBUTEIb (MCIOTHUTENH) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - TIEPUO/I, B
TEYEHUE KOTOPOTO W3rOTOBUTENh (MCHOJIHUTENH) 00s3yeTcss 00ecreurnBaTh
MOTPEOUTEI0 BO3MOXKHOCTh HCIIOIB30BaHUs TOBapa (paboThl) MO Ha3HAYEHUIO
¥ HECTU OTBETCTBEHHOCTbH 3a CYIIIECTBEHHBIE HEJIOCTATKH, BOSHUKAIOIINUE 110 €T0
BUHE.

2. WsroroBuTenb (MCTIOTHUTENb) O00sI3aH YCTAHABIMBATH CPOK CITY>KOBI
ToBapa (paboThl) IJIUTEIHLHOTO TOJIB30BAHUS, B TOM YHUCJIE KOMILIEKTYIOIINX
u3Jienuil (neraney, y3ioB, arperaToB), KOTOPbIE 10 UCTEYEHUH OINPEAEICHHOTO
nepuoaa MOTYT MPEJCTaBIISTh OMACHOCTh JJIsl )KM3HU, 3JI0POBbs MOTpEOUTES,
NPUYUHATh BPEJ €ro UMYIIECTBY WIIM OKpyxaromieil cpexae.llepedenp Takux
ToBapoB (pabot) yrBepxkaaercs [IpaButennrctBoMm Keipreizckoit PecyOmuku.

3. Cpoxk cuyx0bl ToBapa (paOOThl) MOXET HCYUCSATHCS E€IUHULIAMHU
BPEMEHH, a TaK)K€ MHBIMU €AMHUIIAMHU M3MEpPEHUs (KHWJIOMETpamMu, METpaMu |



NPOYMMH E€IMHUIIAMH) HUCXOAS W3 (YHKIIMOHAIHHOTO HAa3HAYCHHUS TOBapa
(pe3ynbraTa paboThI).

4. Ha npoaykrbl mnuTaHusA, NapPIOMEPHO-KOCMETHUYECKUE TOBAPHI,
MEJIMKaMEHTBI, TOBaphl OBITOBOM XWMHH M HHBIC MOJ00HBIC TOBApPHI (pPabOThI)
U3rOTOBUTEIND (MCHOJIHUTENB) 00s13aH YCTaHABIMBATh CPOK FOJHOCTHU - MEPHUO/,
[0 HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIIOJIb30BaHUs M0 HA3HAYCHUIO M HE TOJUICKHUT Peaau3allii MOTPEOUTEISIM.
[lepeuenn Takux ToBapoB (padoT) yrBepxkaaerca [IpaBurensctBoM Kbipreizckoit
PecryOmmku.

5. Ilponaxa ToBapa (BBINMOJHEHHE PAOOTHI) MO UCTEUEHUU YCTAaHOBJICHHOTO
CpoKa TOAHOCTH, a TaKke ToBapa (BBIMOJHEHHE Pa0OThI), HA KOTOPBIA JTOJDKEH
OBITh YCTAaHOBJICH CPOK CIIY>KObI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH,
3amnperaeTcs.

6. MsroroBurens (MCHONHUTENH) 00s3aH YCTAaHOBUTH Ha ToBap (padoTy)
rapaHTUWHBIA CPOK - TIEPHUOJI, B TEUEHHE KOTOPOro B Cilyyae OOHapy>KEHHUs B
ToBape (paboTe) HemoCTaTKa M3TOTOBUTEND (UCIIOIHUTEINb, MPOAABEI]) O0s3aH
YIOBIETBOPUTH TpeOOBaHUS MOTPEOUTENIS, YCTAHOBJICHHbIE CTaThsiMu 17 u 38
HACTOSIIETO 3aKOHA.

7. B cnyuae oOHapy:KeHUs HEJOCTaTKa TOBapa B TEUEHUE YCTAHOBJICHHOTO
MPOJABIOM  JIOMOJIHUTEILHOTO TapaHTUMHOTO CpoKa IMpojaBel] o0s3aH
YAOBJIETBOPUTH TpeOOBaHUSI MOTPEOUTEINsI, YCTAHOBIICHHbIE CTaThsiMu 17 u 38
HACTOSIIETO 3aKOHa.

(B peoaxyuu 3axona KP om 20 mapma 2002 2ooa Ne 42, 21 ¢espana 2015
200a Ne 38)

Cratbs 6. [IpaBo nmoTpedurens Ha 6€30MaCHOCTh TOBapa (padoThl, yCIyTH)

1. Tlorpebutensy uMeeT MpaBo HA TO, YTOOBI ToBap (padoTa, yciyra) mpu
OOBIYHBIX YCJIOBUSAX €ro HCIOJb30BAaHUS, XPAaHEHUs, TPAHCIOPTHUPOBKU MU
yTHIIM3AIUU ObUT O€30TaceH IS )KU3HH, 3/I0POBbs MOTPEOUTENS, OKPYIKAIOIICH
Cpelpl, a TakKe He MPUYMHAI BpeJ MMYIIEeCTBY mnotpedutens. TpeGoaHus,
KOTOpbIE JOJKHBI 00ecleuynBaTh 0€30MacHOCTh TOBapa (paboThl, YCIyru) AJis
KU3HW H  370POBBS  TMOTPEOMTENs, OKPYXKAIOIIEH cpembl, a Takke
NpeIOTBpallleHHe TNPUYMHEHUS BpeAa HMYIIECTBY TOTPEOUTENS, SIBISIOTCS
00s13aTeTbHBIMU U YCTAHABJIMBAIOTCS B TIOPSAKE, OMPEIEIIEMOM 3aKOHOM.

2. WzrortoButenb (MCHOJHUTENb) 00s3aH oOecrneuyrnBaTh OE30MaCHOCTD
ToBapa (padoThl, YCIYTH) B TEUEHUE YCTAHOBJIEHHOTO CPOKA CITY>KObI UJIM CPOKa
TOJTHOCTH TOBapa (paboThl).



Bpen, nmpuuuHEHHBIH JKU3HH, 3J0POBBI0 WJIM HUMYIIECTBY MOTPEOHUTENS
BCIICJICTBHE HeoOecrnedeHus 0e30MmacHOCTH ToBapa (paboThl), MOIJICKHUT
BO3MEIIIEHHUIO B COOTBETCTBHUH CO cTaThel 13 HacTosiero 3akoHa.

3. Ecou nna Ge3omacHOro MCmojib30BaHUsS ToBapa (paboThl, YCIYTH), €ro
XpaHEHUs, TPAHCIOPTUPOBKH W  YTWIM3AIMd HEOOX0IWMO  COOI0IaTh
crieruaibHbIC MpaBwWia (Jayee - mpaBuia), U3rOTOBUTEh (MCTIOTHUTEh) 00s3aH
yKa3aTh 3TU MpaBuja B COMPOBOAMTEIHHON JOKyMEHTAllMU Ha ToBap (padoTy,
yCIyry), Ha STUKETKE, MapKUPOBKOW WM HMHBIM CIOCOOOM, a MpoJaBell
(ucTioNHUTENH) 00sI3aH TOBECTH TH MPaBUiIa JI0 CBEICHUS TOTPEOUTEIS.

4. ToBap (paboTa, yciyra), Ha KOTOPBIH TEXHUYCCKUMHU pPETIAMCHTAMH
YCTaHOBJICHBI TpeOOBaHUsA, 00eCIeunBaroye 0€30MacHOCTh KU3HU, 3I0POBbSI
NOTpeOUTENs, OXpaHy OKPYXKAIOIIeH cpeabl U MPEJOTBpAIllEHUE MPUYUHEHUS
BpeJa HWMYIIECTBY TNOTpeOUTENs, a TakXkKe CpeacTBa, 00eCIeunBaronue
0e30MacHOCTh JKM3HU W 3J0POBBS IMOTPEOUTENS, MOAJIEkKAT 00s3aTEILHOMY
MOITBEPKJCHUIO COOTBETCTBHS B YCTaHOBIEHHOM mopsjake. [lepeunu ToBapos
(pabot, ycnyr), momJIekKamux o00s3aTeIbHOW cepTU(UKAIMK, YTBEP)KIAFOTCS
[IpaButenscTBOM KbIpreizckoii PecyOnmku.

Cwum. nocranosnenue [IpaBurensctBa Koipreizckoit PecnyOmuku ot 30
nekadpst 2005 rona Ne 639 «O06 00s3aTEIBLHOM MOJATBEPKIECHUM COOTBETCTBUS
TIPOTYKITHH

5. Ecnu ycTaHOBIIEHO, YTO TIPHU COOMIOAEHUU OTPEOUTENEM YCTaHOBJIEHHBIX
NpaBuJ MCHOJIb30BAHMS, XPAHEHUSI WIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH
HAaHOCUT WJIM MOXET HAaHECTH yuiepO XKHU3HHU, 3J0POBbI0O U HUMYILECTBY
NOTPEOUTENsI, OKpYXarolel cpefe, M3roTOBUTENb (MCIOJHUTENb, IMPOJIaBell)
00s513aH He3aMeUIUTENbHO MPUOCTAHOBUTDH €TI0 MPOU3BOACTBO (peanu3aluio) 10
yCTpaHEHHs] MPUUUH yiiepOa, a B HEOOXOJUMBIX CIIydasiX - MPUHATH MEPHI 1O
U3BATHUIO €T0 U3 000pOTa U OT3BIBY OT OTpeOuUTENs (MoTpeduTeneit).

Ecniu  mpuumHbl  Bpega  yCTpaHUTh  HEBO3MOXKHO,  W3TOTOBUTEIND
(MCTIOJTHUTENB) 0053aH CHATh TakoW ToBap (paboTy, yCayry) ¢ MpOU3BOICTBA.
[Ipy HEBBINOIHEHUH W3TOTOBUTEIEM (HCIIOHHUTENIEM) 3TOM 00S3aHHOCTH
CHsITUE TOBapa (paboThl, YCIYTH) C IPOU3BOJICTBA, U3BATHE U3 000POTA U OT3HIB
OT MOTpeOuTeNel MPOU3BOAATCS O TPEANHUCAHUIO OpraHa TOCYIapCTBEHHOTO
yOpaBieHus (€0 TEPPUTOPHAIBHOTO  OpraHa),  OCYIIECTBIISIOIIECTO
roCyJIapCTBEHHBIN HaA30p 3a OE30MMaCHOCThIO TOBAPOB (padboT, yCiyr).

YOBITKH, MPUYUHEHHBIC TIOTPEOUTEIIO B CBSA3M C OT3BIBOM TOBapa (padoThI,
YCIIYTH), TOJJICKAT BO3MEIICHUIO M3TOTOBUTENEM (HCITOJIHUTENIEM) B TIOJHOM
o0BeEME.

6. Ecinu ycTaHOBIEHO, YTO MpojaBell (MCHOJHHUTENb) PEan3yeT TOBAPHI
(BeIMOTTHSIET pabOTHI), MPEICTABISIONINE OMACHOCTh MJIS KU3HU, 3/I0POBbSI H



UMYIIECTBA TOTpeOUTeNie, Takue ToBapbl (PadOThI) MOJJICKAT HIBITHIO Y
npojaBIa (UCIOJHUTEINS) B TIOPSIKE, YCTAHOBICHHOM 3aKOHOM.

(B pedaxyuu 3axona KP om 20 mapma 2002 200a Ne 42, 21 gpespana 2015
200a Ne 38)

Cratest 7. IlpaBo moTpebutenss Ha wuHPOpPMAIHMIO OO0 H3rOTOBUTENE
(ucnoyiHUTENE, MPOJABIIE) U O TOBapax (paboTax, yciayrax)

1. TlorpeOutens BopaBe MOTPEOOBATH MPEIOCTABICHUS HEOOXOIUMOM U
JIOCTOBEpHON HH(popmMaiuu 00 Hu3rotoBUTeNe (UCIMOJHUTENE, MPOJAABIE),
pexXuMe ero paboThl U pealin3yeMbIX UM TOBapax (pabdoTax, yciayrax).

2. Yka3zaHHasi B yHKTe | HacTosmel craTbu MH(pOpMaILUs B HATJISIHOU U
JIOCTYITHOM (popMe JOBOJUTCS 10 CBEACHHS IMOTpeOUTENeH MpU 3aKIIOYCHHUU
JIOTOBOPOB KYIUTU-TIPOJAXKH U JIOTOBOPOB O BBIMOJIHEHUH padOT (OKa3aHHUU
yClIyr) crhocobamu, TPHUHATBIMH B OTACIBHBIX cdepax oOCITyKUBaHUS
noTpeduTenei, Ha TOCYyIapCTBEHHOM M O(UIMAIBHOM  SI3bIKAX  C
UCIIOJIb30BAaHUEM CJIOB OOBIYHOIO U TOBCEIHEBHOIO 3HaHWs, MIpudra
MPUEMIIEMOTO pa3Mepa WM YEPHUII, YETKO BBIICIAIONINXCSA Ha Oymare.

(B peoaxyuu 3axona KP om 8 dexabps 2009 2o0a Ne 307)

Cratbs 8. Undopmarus 00 u3rotoButesie (MCIOJIHATENE, TPOAABLE)

1. UsroToButens (MCMOTHUTENb, MPOAABEl]) 00s3aH JOBECTU IO CBEICHUS
notpeduTens pupmMeHHOEe HaMMEHOBaHUE (HAMMEHOBAHMS) CBOCH OpraHu3alivi,
MECTO €€ HaxOXKJeHus (IOpUAMYECKHUil ajapec) u pexxuMm ee padbotsl. [Iponasern
(MCTIONTHUTENB) pa3MellaeT yKa3aHHYI0 HH(POPMAIIMIO Ha BHIBECKE.

Nsrorosurens (MCTIOJIHUTEND, POJIaBeN) - VIH/IMBU1yaJIbHBIN
MpEANPUHUMATENh JIOJDKEH TMPEAOCTaBUTh MMOTPEOUTEN0 WHGOPMAIIO O
rOCyJapCTBEHHOM PETUCTPAMA U HANMEHOBAHUM 3apPETUCTPUPOBABLIETO €0
oprasa.

2. Ecnu Bun (BUIbI) JEATENIBHOCTH, OCYILIECTBISIEMOW W3TOTOBUTEIIEM
(ucioHUTENEM, TPOJABIIOM), TMOJICKUT JIMLIEH3UPOBAHUIO, TOTPEOUTEIIO
JOJDKHBI OBITh MPEIoCTaBieHbl MH(MOPMAIUMS O HOMEPE JULEH3UH, CPOKE ee
JNEUCTBUS, a TakkKe Mo TpeOboBaHUIO MOTpeOuTtens - uHdpopmalius o0 oprase,
BBIJIaBIIIEM JTY JIUIIEH3HIO.

3. Uudopmanus, npearycMOTpeHHass MyHKTaMu 1 ¥ 2 HAcTOSIIIEH CTaThH,
JOJDKHa  OBITH  JIOBEJIEHA JI0 CBEACHUS TMOTpeOUTENed Takke MpH



OCYIIECTBICHUH TOPTOBJIM, OBITOBOTO MW HHBIX BHIOB OOCITYyKHBAHHS
noTpeduTese BO BpeMEHHBIX MTOMEIIECHUIX, Ha SpMapKax, C JOTKOB U B APYTUX
CITydasix, €CJIM TOPTOBJIs, OBITOBOE M WHBIC BUIBI OOCITY)KUBaHHS TTOTPEOUTEICH
OCYIIECTBISIOTCS ~ BHE  TOCTOSIHHOTO  MECTa  HaxXOXJICHHS  MpojaBla
(MCTIOJTHUTENA).

Cratbs 9. Undopmarus o ToBapax (paboTax, yciayrax)

1. MsroroBurtenb (MCHOJHUTENb, MPOJABEI) 00s3aH CBOEBPEMEHHO
IPEOCTABIIATh NOTPEOUTENI0 HEOOXOAUMYIO M TOCTOBEPHYIO MH(OPMALIUIO O
ToBapax (paboTtax, yciayrax), 00ecrneuynBarouyto BO3MOKHOCTh UX MTPaBUIIBLHOTO
BbIOOpa. [lo oThenbHBIM BHUaM TOBApOB (PaboT, YCIyr) MepedeHb U CIOCOOBI
JOBeZICHUST UHPOpPMAIIUU 10 MOTpeduTens ycraHaBiuBatoTcs [IpaBuTeascTBOM
Koipreizckoit PeciyOimku.

Nudopmarusa o ToBapax (paborax, yciyrax) IOJDKHa ObITh M3JI0’KEHAa Ha
rocyapCcTBEHHOM U oduuuanbHOM si3bikax Kbipreizckoit PecnyOnuku, a B
HEOOXOMMBIX CIIy4asiX - TAK)K€ U HA UHOCTPAHHBIX S3bIKAX.

2. Undopmamus o ToBapax (paboTax, yciayrax) B 00s3aT€IbHOM TOPSJIKE
JIOJIKHA COJIepKaTh:

0003HAaYEHUE CTaHJIAPTOB, 00S3aTENBbHBIM TPEOOBAHUAM KOTOPBIX JOJIKHBI
COOTBETCTBOBATH TOBAPHI (PabOThI, YCIYTH);

CBEJICHUS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapoB (pador,
yCIyT), @ B OTHOIIIEHUH TPOAYKTOB MUTAHUS - CBEICHHUS O COCTaBe (B TOM YHCIIE
nepeueHb HMCTOJIb30BAaHHBIX B MPOIECCE MX HW3TOTOBJICHHSI MHBIX IMPOTYKTOB
MUTAaHUS W TUIIEBBIX 00aBOK), WH(popManus (MapKUpOBKAa) O HAJIMYMU B
MPOJYKTaX TMUTAHUS KOMIIOHEHTOB, TMOJIYYCHHBIX C TPUMEHEHHEM TeHHO-
WHKXEHEPHO-MOAU(PUITUPOBAHHBIX OPTaHU3MOB, BECE U 00BEME, KAJTOPUHHOCTH
MPOJYKTOB MUTAHUSI, COJECPKAHUM B HHUX BPEIHBIX /I 370POBBS BEIIECTB B
CpaBHEHUU C 00s3aTeNbHBIMU TpPEOOBAHUSMHU CTAHJIAPTOB, a TaKXKe
MPOTUBOIIOKA3aHUSL [IJII TPUMEHEHHUs TMPU OTACIBbHBIX BUIAX 3a00JICBaHUIA.
[Tepeuenn ToBapoB (padoT, ycayr), HHGOpMAIIHS O KOTOPBIX AODKHA COJEPKATh
POTUBOMOKA3aHUS I MPUMEHEHHUS TPU OTIEIbHBIX BHUAAX 3a00JIeBaHUH,
yrBepxknaerca [IpaBurensctBoM Kbipreizckoit PecniyOnmku;

[IEHY, KOMUCCHOHHBIE BO3HArpa)xAeHUs U Tapu(bl B HAIMOHAIBHOW BaJltOTE
U (M1IM) B IPOLIEHTHOM BBIPQXEHUH, a TAKXKE YCJIOBHUS MPUOOPETEHUSI TOBAPOB
(pabor, ycnyr);

TapaHTHWHBIA CPOK, €CJIM OH YCTAaHOBJICH B COOTBETCTBUU C HACTOSIIAM
3aKOHOM;



IMpaBuJjia U yYCJIOBUA 3(1)(1)6KTI/IBHOFO 1 0€30I1aCHOr0 MCII0JIb30BaHUA TOBApPOB
(pabor, ycnyr);

CPOK CIYXKOBbI WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIA B
COOTBETCTBUM C HACTOAIIMM 3aKOHOM, a TakKe CBEACHUS O HEOOXOIUMBIX
JNEHCTBUSAX TMOTPEOUTENsI MO HWCTCUCHWU YKa3aHHBIX CPOKOB M BO3MOIKHBIX
MOCJICJICTBUSIX TIPU HEBBITIOJIHCHUH TaKUX JCUCTBHUH, €CITU TOBaphI (PabOThI) IO
WCTEYCHUH YKa3aHHBIX CPOKOB MPEICTABIISIOT OMACHOCTH JUIS )KU3HH, 3/I0POBbS
U UMYIIECTBA TMOTPEOUTENST WM  CTAHOBITCS  HEMPUTOMHBIMH  JJIS
WCITOJI30BAHUS TT0 HA3HAYCHUIO;

MECTO HaxO0XJAeHUsl (IOpUIUYECKUN aJpec) HU3TOTOBUTENS (MCIOJHUTEIS,
NpoJaBlla) W MECTO  HAXOXJEHWUS ~ OpraHu3alnuu  (OpraHuzaiuil),
YIOJHOMOYEHHON H3rOTOBUTENIEM (IIPOJABIIOM) Ha MPUHATHE NPETEH3UN OT
noTpeduTeNneil u MPON3BOIAIIEH PEMOHT U TEXHUYECKOE OOCITyKUBaHHUE TOBapa
(pabots);

CBelleHUs O cepTudHUKalUu ToBapoB (paboT, yCIyr), MNOJIEeKAIUX
00s13aTeNIbHON cepTU(hUKALINH;

CBEICHMSI O NIpaBWJAX IPOJAXH TOBApPOB (BBIIOJHEHHS] padOT, OKa3zaHUs
YCIIyT).
Ecnu mpuoOpetaemsblii moTpeduTeneM ToBap ObLI B YNOTpeOJEHUH WM B

HEM YCTpPaHSUICS HEIOCTAaTOK (HEIOCTAaTKH), MOTPEOUTENI0 JOJDKHA OBITh
npeaocTaBiaeHa nHGopMaius 00 3TOM.

3. Wndopmanus, npeaycMOTpeHHasi IMYHKTOM 2 HACTOAIIEH CTaThH,
JOBOAUTCS JIO CBEICHUSI TMOTpeOuTesied B TEXHUYECKOM JOKYMEHTAIWH,
npusiaraeMoil k Topapam (pabortam, yciyram), Ha 3TUKETKaX, MApKUPOBKOW WIIH
HUHBIM CIIOCOOOM, TPUHSTBHIM JIJISi OTAEIBHBIX BUIOB TOBapoB (padoT, yCIyT).
Nudopmaruss o0 MOATBEP)KIEHUH COOTBETCTBUSI TOBapoB (paboT, yCiIyT)
MPEACTABIIACTCS B BUJIE MapKHUPOBKU B YCTAHOBJICHHOM IMOPSAKE M yKa3aHUS
CBEJICHUH O TPOBEICHUU CepTUPUKAMUA WIH JeKIapupoBaHus (HoMmepe
cepTuduKaTa uiM JIeKJIapaluu 0 COOTBETCTBUN).

Ecnu TexHudeckas ToOKyMeHTalus (TEXHUYECKUI MacnopT, pyKOBOACTBO MO
DKCIUTyaTallMM U APYTHE) Ha TOBApbl BBINOJIHEHBl HA MHOCTPAHHOM SI3BIKE, TO
00s3aTENIbHO HAlM4yKMe €ro MepeBojia Ha TOCYJApPCTBEHHBIM M OQUIMaNIbHBINA
SA3BIKU.

[IponyKkThl NMUTaHUS, YNAaKOBaHHbIE WM pacacoBaHHbIE HA TEPPUTOPHUU
Koipreizckoit PecriyOnuku, J0KHBI ObITh CHA0KEHBI HHPOPMaLUEe 0 MECTE UX
W3TOTOBJICHUS U U3TOTOBUTEIE.

(B pedaxyuu 3axonoe KP om 20 mapma 2002 200a Ne 42, 18 urona 2008
2o0a Ne 158, 8 oexabps 2009 2ooa Ne 307,21 auneaps 2015 2o0a Ne 22,21
Gespans 2015 200a Ne 38)



Cratbs 10. Pexxum paboThl mipogaBiia (MCIIOTHUTES)

1. Pexum paboThl TOCYHapCTBEHHBIX, MYHHUIMNAIBHBIX OpraHU3alui
TOPrOBJM, OBITOBOTO W HMHBIX BHJOB OOCIYXHBaHMS MOTpeOUTenei
YCTAHABJIMBACTCS IO PEIICHUI0 COOTBETCTBYIOIIUX OPraHOB MECTHOIO
caMOYIIpaBJICHUS.

2. PexxuM paboThl OpraHu3alifii, OCyIIeCTBISIONNX AeATeIbHOCTh B cepax
TOProBOr0, OBITOBOIO M HWHBIX BHUAOB OOCITY)KMBaHHUS IOTpeOUTENEH U HE
yYKa3aHHBIX B NyHKTE€ | HacTrosmledl cTaTbH, a TaKKe€ WHIMBHUIYAIbHBIX
IpEeANpPUHUMATENIEH YCTaHABIIMBAETCS MU CAMOCTOSITEIBHO.

3. Pexxum pabGoTel mpopaBiia (MCIOJHUTENSI) JTOBOJUTCA IO CBEICHUSA
NOTpeOuTENeH U TOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbst 11. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOJHHUTENS, MPOaaBIA) 3a
HEHaJiJIexanyro nHpopmamnuioo o ToBape (paboTe, ycayre), 00 H3rOTOBHUTEINE
(uctoTHUTENE, MPOJIABIIC)

1. 3a mpenocrtaBieHue J0XHOW MHGOPMALMK O TOBape, CEPTHPHUKALNH,
LIEHE, CIIOHCOPCTBE  M3rOTOBUTENb  (UCIOJIHUTENb, IPOAABEL])  HECET
OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOLUIUM 3aKOHOAATEIbCTBOM
Ksipreizckoit Peciy0imku.

2. Ecnum mpenocTtaBieHHE HEHAQIEXKaAUIEd, TO €CTh HEIOCTOBEPHOM WU
HEJIOCTATOYHO MOJHOM, uHpopMaluu o ToBape (padoTe, yciyre), a Takxe o0
W3TrOTOBUTENIE (MCIIOTHUTENE, TPOJIABIIE) MOBJIEKIIO:

npuodpeTreHre ToBapa (paboThl, YCIyTH), HEe 00J1aar0IIero HeooXoMMbIMU
MOTPEOUTENI0 CBOWCTBAMH, NOTPEOUTENHh BIpaBEe PaCTOPTHYTH JOTOBOpP U
noTpeOoBaTh MOJHOTO BO3BpaTa YIUIAYEHHOHW 3a TOBAp CYMMBI M BO3MEIICHHUS
MOHECEHHBIX YOBITKOB. IIpu »TOM mnoTpeduTens 00s3aH BO3BPATUTH TOBAp
(BBITTIOJTHEHHYIO pa00TY) U3TOTOBUTEINIO (MCTIOTHUTEIIO, MPOIABILY);

HEBO3MOXXHOCTh HCITIOJIb30BaHUS PUOOpPETEHHOrO ToBapa (paboThl, YCIyTH)
N0 Ha3HAYEHWUI0, MOTPEeOUTENh BIpaBe MOTPEOOBATh MPEIOCTaBICHUS €My B
pPa3yMHO KOpPOTKHMH Cpok Haanexamed umHdopmanuu. Ecnu undopmamnus B
OTOBOPEHHBI CpOK He Oyner mpenocTaBiieHa, IOTPEOUTENb  BIIPABE
PacTOpPrHYTh JOTOBOP M MOTPeOOBaTh MOJIHOTO BO3BpaTa yIUIAYEHHON 3a TOBAp
CYMMBbI U BO3MELIEHUS MOHECEHHBIX YOBITKOB. [Ipu 3TOM moTpedutens 00s13aH
BO3BPATUTHh TOBAp (BBIMOJIHEHHYIO pa0OTy) M3rOTOBUTENIO (KMCIIOIHUTEIIO,

MPOJIABILY);



BO3HUKHOBEHUE HEJOCTATKOB ToBapa (paboThl) IMOcCie IMepeAadyu €ro
NOTPEeOUTENI0, OH BIPABE NMPEIbIBUTH NMPOJABIY (M3rOTOBUTENIO) TPeOOBAaHMUS,
NpPEAyCMOTpEHHbIE MyHKTaMu 1-4 crareu 17 HacTosimiero 3akoHa, WIH
NPEAbIBUTH UCIIOIHUTENIO TPEOOBAaHUSI, IPEIYCMOTPEHHbBIE TYHKTOM 1 CcTaThu
18 HacTosmIero 3aKoHa;

MPUYMHCHUE Bpela JKWU3HH, 3I0POBBI0 M HWMYIIECTBY MOTPEOUTENs, OH
BIIpaBe TPEOOBaTh OT M3TOTOBUTENS (MCHOJHUTEINSI, MPOJIaBIia) BO3MEILICHUS
Bpe/la B MOPSJKE, MPETyCMOTPEHHOM cTaThel 13 HacTosimiero 3akoHa, a Takke
noTpeOOBaTh MOJHOTO BO3MENICHUS YOBITKOB, MNPUYMHEHHBIX MPUPOIHBIM
00BEKTaM, HaXOIAIMIUMCSI B COOCTBEHHOCTH (TIOJIb30BAHMH ) TIOTPEOUTEIIS.

3. Ilpu paccmoTpeHnu TpeOOBAHUM MOTPEOUTENS] O BO3MEIICHUU YOBITKOB,
MPUYUHEHHBIX HEJOCTOBEPHON WJIM HEIOCTATOYHO TMOJIHOW HH(pOpMalUe o
ToBape (paboTe, ychyre), HEOOXOAMMO HCXOAUTh W3 TPEIINONIOKEHUSI 00
OTCYTCTBUU Yy TMOTpPEOUTENST CIENUATbHBIX TO3HAHUKW O CBOMCTBax U
XapaKTepUCTUKaxX ToBapa (paboThl, yCIyTH).

(B peoaxyuu 3axona KP om 20 mapma 2002 200a Ne 42)

Cratpst 12. OTBETCTBEHHOCTh MpojaBLa (M3rOTOBUTENS, UCIIOJIHUTENS) 3a
HapylLIEeHUE IpaB NOTpeOUTeNen

1. 3a mHapymeHue mnpaB mnoTpeOuteneld mpojaasel] (M3rOTOBUTEIIb,
WCIIOJTHUTENb) HECET OTBETCTBEHHOCTD, TPEAYCMOTPEHHYIO 3aKOHOAATEILCTBOM
WM IOTOBOPOM.

2. YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO, MOJIEKAT BOSMEIICHHUIO B MOJTHOM
CYMME CBEpX HEYCTOMKU (TI€HHM), YCTAHOBJICHHON HACTOSIIMM 3aKOHOM WM
JIOTOBOPOM.

3. Ynnara HeycTOWKHM (TMIEHH) W BO3MEIIECHHUE YOBITKOB HE OCBOOOXKIAIOT
poJiaBiia (U3rOTOBUTEISI, UCTIONHUTENS) OT UCTIOTHEHUS BO3JIOKEHHBIX HAa HETO
0053aTENBCTB MEepPe] TOTPEOUTENIEM.

4. TlpomaBermr (M3rOTOBUTENb, HWCIOJHUTENHh) OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTH 3a HEHCIOJHEHHWE O0053aTeNbCTB WM 32 HEHaJJIeKalee
UCIIOJTHEHUE 0053aTeNIbCTB, €CIU JOKAXET, YTO HEUCIIOJHEHUE 0053aTeIhCTB
WM UX HEHAJIeKalllee UCIOJHEHHE MPOU3OILI0 BCISACTBUE HEMPEOI0IUMOM
CUJIbI, @ TaKXe 10 HWHBIM OCHOBAaHHUSM, TNPEIYCMOTPEHHBIM HACTOSIIUM
3aKOHOM.

(B peoaxyuu 3axona KP om 20 mapma 2002 200a Ne 42)



Cratbst 13. MmyuiecTBeHHass OTBETCTBEHHOCTb 3a BpeJ, NPUYUHEHHBIH
BCJIEZICTBUE HEAOCTATKOB TOBapa (paboThl, yCIyrn)

1. Bpen, npuuMHEHHBIH >KU3HH, 3J0POBBI0 MM HUMYIIECTBY HOTPCOUTEIIS
BCJICICTBHE KOHCTPYKTHBHBIX, MPOM3BOJICTBEHHBIX, PELENTYPHBIX WM HHBIX
HEJOCTAaTKOB TOBapa (pa®oThl, YCIYTH), IMOJICKHT BO3MEIICHHUIO B ITOJIHOM
o0BeEME.

2. IlpaBo TpeboBaTh BO3MEIICHUS BpENa, MPUIMHCHHOTO BCIICICTBHEC
HEJIOCTaTKOB TOBapa (paboThl, YCIYTH), TPU3HACTCSA 32 JIIOOBIM MOTEPIICBIIAM
HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX OTHOIICHHUSX C IMPOJABIIOM
(MCTIOJTHUTENEM) WJIH HET.

3. Bpen, nmpuuMHEHHBIA U3HH, 3J0POBBI0 WM HUMYIIECTBY MOTPEOUTENS,
MO/JICKUT BO3MEIICHHUIO, €CITU BpeJl NMPUYMHEH B TEYCHUE YCTAHOBJICHHOTO
CpOKa CITy>KObI HJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (paboTy) M3roTroBuTesneM (KMCIOJHUTENIEM) JODKEH OBbITh B
COOTBETCTBUHM C HACTOSIIIMM 3aKOHOM YCTAHOBJIEH CPOK CIY»KOBI WJIM CPOK
TOJTHOCTH, HO OH HE€ YCTAaHOBIICH, JIMOO MOTPEOUTENb, KOTOPOMY OBbUI IMPOJIaH
ToBap (BBIMIOJIHEHA paboTa), HE ObUT TPOUH(POPMUPOBAH O HEOOXOIUMBIX
JNEUCTBUSX TI0 UCTEYCHUHM CPOKA CIIYKOBI WM CPOKa TOJHOCTH M BO3MOYKHBIX
MOCJICJICTBASIX TIPW HEBBITIOJIHCHUHM YKa3aHHBIX JICUCTBHM, BpEI TOJJICKUT
BO3MEIIICHUIO HE3aBHCHMO OT BPEMEHH €T0 MPUINHEHUS.

Eciu B cooTBeTcTBMM C MyHKTOM | CTarbm S5 HACTOSIIETO 3aKOHA
U3rOTOBUTEINb (MCIIOIHUTENb) HE YCTAHOBUJ Ha TOBap (paboTy) CpOK CIyKObI,
BpE/I TOUICKUT BO3MEIIEHUIO B CIIy4ae €ro MPUYUHEHUSI B TEUCHHUE IECATH JIET
CO IHS Tiepedadd ToBapa (paboThl) MOTpeOUTENt0, a €ClIM JIeHb Mepeaadu
YCTAaHOBUTh HEBO3MOXKHO,- C JaThl M3rOTOBJIEHUS TOBapa (OKOHYAHUS
BBITIOJIHEHUS PA0OTHI).

Bpea, HpH‘-IHHGHHBIfI BCIICACTBUC HCAOCTATKOB  TOBaApa, IIOAJICIKUT
BO3MCIICHUIO [IpoaaBIIOM 501051 HU3TrOTOBUTCIICM TOBapa I10 BI>I60py
IIOTCPIICBLIICTO.

Bpen, npuyuHEHHBIA BCIEACTBME HEIOCTATKOB pPa0OThl WM YCIYTH,
MOJIEKUT BO3MEIICHUIO UCTIOJIHUTEIIEM.

4. WzrotoBuTenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEl,
MPUYUHEHHBIA KU3HU, 370POBBI0 WM HMMYIIECTBY MOTPEOUTENE B CBS3H C
WCIIOJIb30BaHUEM MaTepUasioB, 000PYI0BaHUS, HHCTPYMEHTOB M UHBIX CPEJICTB,
HEOOXOJMMBIX IS TPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS PadOT, OKazaHUs
yCIIYT), HE3aBUCHMO OT TOTO, MO3BOJISJI YPOBEHb HAYYHBIX U TEXHUYECKHUX
3HAHUH BBIIBUTH UX OCOOBIE CBOMCTBA MJIM HET.



5. WzroroBurtenb (MCHOJHUTENb, NPOJABEN]) OCBOOOXKIAaeTcsa  OT
OTBETCTBEHHOCTH, €CJIM  JIOKaXeT, 4YTO BpeJ TMPUYMHEH BCIEICTBUE
HEIPEOIOIMMON CUJIBI WIIM HapyIICHUS! MOTPEOUTENIEM YCTAHOBIICHHBIX TTPaBUII
UCITI0JIb30BAHUS, XPAHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (pabOThl, YCIYTH).

Cratbs 14. KomneHcanust MOpajibHOTO Bpea

MopanbHblii Bpel, TPUYUHEHHBIA MOTPEOUTENI0 BCIEICTBUE HAPYIICHUS
U3rOTOBUTENIEM  (MCHOJHUTENIEM,  MPOJABIOM)  WJIM  OpraHU3alMel,
BBIMOJHSIONICH (YHKIIMKA W3TOTOBUTENS (IIPOJABLia) HA OCHOBAHHM JTOTOBOpA C
HUM, I[IpaB MOTpPeOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHU W HOPMATHBHBIMU
npaBoBbIMU akTamMu Keipreizckoit PecryOnuky, peryiupyromyuMyu OTHOILIEHUS B
o0acTy 3alIMThI [IpaB MOTpeOUTENEH, MOIIEKUT KOMIIEHCAlUU TPUYUHUATEIEM
Bpella NpPU HaIW4YUU €ro BHUHBL. Pa3Mep KomIeHcalMu MOpPaJbHOIO Bpeaa
OIIPENENACTCS CYIOM.

KOMHCHC&HHH MOpPAJIbBHOT'O Bp€aa OCYIICCTBILICTCA HC3aBHCHUMO  OT
BO3MCHICHUA MMYIICCTBCHHOI'O BPCIa U ITIOHCCCHHBIX HOTp€6I/IT€J'I€M Y6I>ITKOB.

Cwm.: nocranonienue [lnenyma BepxoBuoro cyna KP ot 4 Hos6ps 2004 rona
Ne 11 «O HeKOTOpbIX BOMpOCax CyAEOHOW NPAKTUKA HPUMEHEHUS
3aKOHOJIaTEIbCTBA O BO3MEIIEHUH MOPAJIBLHOTO BPEaa»

Crates 15. HenelcTBUTENBHOCTH YCIOBUM JOTOBOPA, YIIEMIISIOIIUX MpPaBa
noTpeOuTENs

1. VYcnoBus  goroBopa, yHIEMJISIOIIME  TIpaBa  HOTPEOUTENsT |
MPOTHUBOPEYAIINE HOPMATUBHBIM MPaBOBBIM akTaM Keiprei3ckoit PecryOnuku B
00JIaCTH 3alIUTHI TIpaB MOTPEOUTENCH, MPU3HAIOTCS HEACHCTBUTEIHHBIMH.

Ecmu B pe3ynpraTte HCHOJHEHUS JOTOBOPA, YIUEMIISIOIIErO IMpaBa
NOTpeOuTENsl, Yy HETro BO3HUKIM YOBITKM, OHHM TMOJUIEKAT BO3MEIIECHHUIO
U3TOTOBUTENIEM (MCIIOJIHUTEIIEM, TIPOJIABIIOM) B TIOJTHOM OOBEME.

2. 3ampemniaeTcss 0oOyCIIOBIWBAaTh MPUOOPETEHHUE OIHUX TOBapoOB (padoT,
yciiyr) o0s3aTeNIbHBIM TPUOOPETEHUEM UHBIX TOBapoB (paboT, yciayr). YObITKH,
NPUYUHEHHBIC TIOTPEOUTENIO BCIEACTBUE HAPYIICHHUS €T0 MpaBa Ha CBOOOIHBIHA
BBIOOp TOBapoB (paboT, yCiIyr), BO3MEIIAIOTCA MPOAABIIOM (HMCIIOJHUTEIEM) B
MOJIHOM 00BEME.

3. IlpomaBen; (MCHOJHUTENb) HE BIpaBe Oe3 corjacus MOTPeOUTENs
NPEIOCTaBIIATh  JIOTIOJHUTENbHBIE  YCIYTHM, OKa3blBaeMble 3a  IJIaTy.
[ToTpeOutens BmpaBe mNOTpeOOBaTH OT TMpojaBia (HUCIOIHUTENS) BO3BpATa



CyMM, YIJIQYEHHBIX 3a MPEIOCTaBlIeHHE 0€3 ero Corjiacus IOTOJHUTEIHHBIX
YCIIYT.
(B peoarxyuu 3axona KP om 3 ascycma 2013 200a Ne 185)

Cratpst 16. CyneOHas, aIMUHHCTpATUBHAS U OOIIECTBEHHAs 3allyTa IIpaB
noTpeouTenei

1. 3amura npaB notpeduTenei OCyIEeCTBISETCS CYI0M.

2. Hcku o 3amure mnpaB mnoTpeOUTENCH MNPEAbABIAIOTCI B Cyd B
COOTBETCTBMM C MPABUIAMH, YCTAaHOBJIEHHBIMHU cTaThed 28 'paxaaHCKOro
npoiieccyanbHOro kojekca Koipreizckoit Pecriyonuku.

3. I'ocymapCTBEHHBI aHTUMOHOIIOJIBHBIN OpraH, OPraHbl FOCYIapCTBEHHOTO
yIpaBJeHUsI, BBIMOJIHSAIONIME KOHTPOJb 3a KadeCTBOM U 0€30IacHOCTHIO
TOBapoOB (paboT, yCIyT), OpraHbl MECTHOTO CaMOYIPABJICHUS, OOIIECCTBCHHBIC
oObEeIMHEHUST TOTpeOuTenel (MX COMO3BI, aCCOLMAIMH) OCYIIECTBIISIOT
IOCY/IeOHYI0 3aluTy B IIpefeiaX CBOMX IIOJJHOMOYWM, a TakKXe BIIpaBe
NPEABABIATH UCKU B CY/I B 3aIIUTY HHTEPECOB MOTPEOUTEIIS.

4. TloTpebutenu Mo MCKaM, CBA3aHHBIM C HapyIICHUEM UX TIPaB, a TaKXKe
rOCyJapCTBEHHBI AaHTUMOHOMOJBHBIN OpraH, OpraHbl TOCYAapCTBEHHOTO
yIpaBICHUS, OCYIIECTBISIIONINE KOHTPOJbh 3a KAa4eCTBOM U 0OE30MaCHOCTHIO
TOBapOB (paboT, yCJIyr), OpraHbl MECTHOTO CaMOYIPABJICHUS, OOIECCTBCHHBIC
oObenuHEHUsT moTpeduteneid (MX  COIO3bI, acCOLMAIMM) [0  HCKam,
NpeabsBIsIEMbIM B  HMHTEpecax norpedutenss (rpynmbsl  MOTpeOuTenei,
HEOMNpEACJICHHOTO Kpyra TmoTpeOuTtesneil), OCBOOOXKIAIOTCS OT  YIUIaThl
roCy1apCTBEHHOM MOUIJIUHBI.

5. Tlpu ynoBIETBOPEHHUH CYJIOM YCTAHOBIICEHHBIX HACTOSIIMM 3aKOHOM
TpeboBaHMl MOTpeOuTEeNs (TPYIIBI MOTpeOUTENel, HEONPEAeICHHOTO KpyTra
noTpeduTeneil), OOIMIECTBEHHBIX OOBEIUHEHHM MOTpeOuTeNe (UX COI030B,
aCcCOIIMaIlHii), OPTaHOB MECTHOTO CaMOYTPAaBIICHUS, TOCY/IapCTBEHHBIX OPTaHOB,
Cyll BIpaB€ BBIHECTH pPEIIEHWE O B3BICKAHWHM C TMpojaBlia (M3rOTOBUTENS,
WCIIOJIHUTENISI), HAPYIIMBIIETO TIIpaBa TMOTPEOUTENs, B PECIyOJIMKAHCKHIA
OrokeT mrpada B pasMmepe IIEHBI MCKAa 3a HECOOIIoJIcHHE T00pOBOILHOTO
MopsIJIKa YIOBJICTBOPEHUS TPEOOBAHHM ITOTPEOUTEIIS.

Eci ¢ MCKOBBIM 3asiBIEHMEM B 3allUTy NpaB MNOTpeOUTeNs (IpymIbl
noTpeduTeneil, HEeompeneNeHHOro  Kpyra HoTpeOuTenell)  BhICTYHAIOT
OOIIECTBEHHbIE OOBEAMHEHUS] TOTpeOuTeNeld (MX CO3bl, ACCOLUALMU) WA
OpraHbl  MECTHOIO  CaMOYIpaBJeHHUs, NATHAECAT MPOLEHTOB  CYMMBbI
B3BICKAHHOTO ITpada NepeurcistoTcs yKa3aHHbIM O0BEAMHEHUSAM (MX COIO3aM,
accolMaLMAM) WJIA OpraHaM MECTHOTO CaMOYIIPABJICHUS.



6. [Ipu paccMOTpeHHH OpraHaMu MECTHOTO CaMOYIIPaBIICHUS (KOMUCCHUSIMH)
dbakTOB  HapymIeHWH  TpaB  MOTpeOHWTENeld W HAJNOKCHHH  HWMH
aJIMUHUCTPATHBHBIX IMTPaQoOB HA HAPYIIUTEICH TPHUANATH HPOIECHTOB CYMM
mTpadoB, HAJIOKEHHBIX II0 MaTepuajaM OOIINECTBCHHBIX OOBCIMHCHHM
OTpeOuTENeH (MX COI030B, aCCOIMAINMN), MEPEUUCIISAIOTCS B OIOJKETBI ITHX
0OIIECTBEHHBIX O0BEIUHECHHUH (MX COI030B, ACCOITHAIIHH ).

(B peoaxyuu 3axona KP om 31 sineaps 2015 2o0a Ne 29)

I'JIABA 1.
3AIIIATA IIPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE TOBAPOB
HOTPEBUTEJIAM

Crates 17. [locnencTBust mpoaaku TOBapa HEHAJIJIEKAILIETO KAaYeCTBa

1. I[TorpeOuTenp, KOTOPOMY HPOJAaH TOBAP HEHAJIEKAIIET0 KauecTBa, €CIH
OHO He OBLJIO OTOBOPEHO IMPOJIaBIIOM, BIIPABE [0 CBOEMY BBIOOPY MOTPEOOBATH:

6€3B03M63I[HOF0 YCTPpAaHCHUA HCAOCTATKOB TOBApa HWJIM BO3MCIICHHUA
Pacxoa0B Ha UX HUCIIPABJICHUC HOTpG6HT€J’IGM HJIX TPCTbUM JINITOM;

COPa3MEPHOI0 YMEHBIICHUS [IOKYITHOU LICHBI;
3aMEHbI Ha TOBAp aHAJIOTUYHON MapKu (MOJIEIH, apTUKYIIA);

3aMEHbl Ha TaKOW K€ TOBap Jpyroil mapku (MOIEnu, apTUKyja) C
COOTBETCTBYIOIIUM MEPEPACYETOM ITOKYITHOU LIEHBI;

pacTopXeHusi JO0roBopa KyIUIM-TIPOAaXH U TNOTpedoBaTh BO3BpaTa
YIUIAYEHHOM 3a TOBap [JEHEKHOW CYMMBI, BO3BpPaTHUB MPOJABIy TOBap
HEHAIJIEKAIEro Ka4yecTBa.

IIpu 3TOM MOTpeOUTENb BIpaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MEILIECHHUS
yOBITKOB, MPUYMHEHHBIX €MY BCIEJICTBHE MNPOAAXH TOBapa HEHAJIEXKAIIEro
KauecTBa. YOBITKM BO3MELIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM
3aKOHOM, JIJIs YAOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBAHUN OTpeOUTENS.

B oTHOmIEHMM TEXHUYECKH CJIOKHBIX TOBAapOB TpeOOBaHUS MOTPEOUTENS,
yKa3aHHbIE B a03allax 4eTBEPTOM - IIECTOM HACTOSIIEro IMYyHKTa, MOMJIekKaT
YVIOBIETBOPEHUIO B cllydae OOHApyXeHUsS B TOBAapax CYIIECTBEHHBIX
HejocTaTkoB. [lepeueHb Takux TOBapoB yTBepkmaercs IIpaBuUTenbCTBOM
Keipreizckoit PeciyOmku.

B oTHOIIEHNN TOBApOB, 3aKYIUICHHBIX MPOJABIIOM IO JOTOBOPY KOMHCCHH
JUIs TIOCTEAYIOIeH peanu3aluyd MOoTpeOuTensiM, TpeOOBaHMS MOTPEOUTENS,



YKa3aHHBIC B 3633H3X BTOPOM M YCTBCPTOM HACTOALICTO ITYHKTA, IMOAJICIKAT
YOIOBJICTBOPCHHUIO C COIJIACH:A IIpOadaBIA.

2. TpeGoBanus, yka3aHHbIC B IyHKTE | HACTOSIENH CTaThbH, MPEAbIBISIOTCS
noTpeduTeneM TpoAaBlly WIM OpraHU3alldd, BBIOJIHSIONEH (yHKIUU
MPOJIaBIla HA OCHOBAHUU JIOTOBOPA C HUM.

3. IloTpebutens BIpaBe MpPeAbSIBUTH TPeOOBaHWsSA, yKa3zaHHbIE B a03alax
BTOPOM U YETBEPTOM TMyHKTa | HAcTOSIIeH CTaTbu, W3TOTOBUTEIIO WJIH
OpraHU3aliH, BRIMOJHAIOMENH (YHKIIMH U3TOTOBUTENS HA OCHOBAHHMU JIOTOBOPA
C HUM.

Bmecto mpenbsBiaeHus 3THX TpeOOBaHUM MOTPEOUTENs BIpPaBE BO3BPATHUTH
W3TFOTOBUTENIO TOBAp HEHAIJIEKAIIEro KadyecTBa M IOTpeOOBaTh BO3BpaTa
YIUIAYEHHOM 33 HET'O CYMMBI.

4. B ClIy4dac HpI/IO6p€T€HI/IH HOTp€6I/IT€J'I€M TOBapa HCHAJICKAIICTO
KadycCTBa, Ha KOTOprﬁ YCTAHOBJICH CpPOK TOJHOCTH, IIPOAABCII 00s13aH
IMPOU3BCCTHU 3aMCHY OTOI'0O TOBAdpa Ha TOBAP HAICKAIICIO KAaduCCTBa HIIU
BO3BpPATUTH HOTp€6I/ITCJII-O YIUIAYCHHYIO UM CYMMY, CCJIM HCAOCTATKU TOBapa
06H&py>KeHLI B IIpCAcCiIaX CPpOKa rogHOCTH.

5. TpeboBanusi mOTpeOUTENST pacCMaTPUBAIOTCA TPU  MPEIbSIBICHUU
NOTpeOUTENEM  TOBApHOTO WM  KAacCoBOro  4Yeka WIM  JOKYMEHTa,
MOATBEPAKAAIONIECTO yIUIaTy ToBapa B Oe3HaIM4HOW (opMe a B OTHOIICHUH
TOBApOB, Ha KOTOPBHIE YCTAHOBJICHbl TAPAHTUMHBIE CPOKU, - TEXHUUYECKOTO
NacrnopTa Wiu UHOTO 3aMEHSIONIET0 ero J0KyMEHTA.

[IponaBenr o0s3aH BBIIATH TOTPEOUTENI0 TOBAPHBIM Y€K WJIM HWHOMU
JIOKYMEHT, YAOCTOBEPSIOMUN (PaKT MOKYIIKH.

[IponaBern; (M3roTOBUTENL) WJIM OPTaHU3AIMS, BBITIOJHSIONAS (QYHKIIUH
mpojiaBiia (M3rOTOBUTEINSI) HA OCHOBAaHUHU JOTOBOpA C HUM, OOSI3aHBI MPUHSTH
TOBap HEHAJICKAIIETO Ka4eCTBA Yy MOTPEOUTENs, a B cliydyae HEOOXOAUMOCTH -
MIPOBECTH TPOBEPKY KadecTBa ToBapa. [loTpeOurtens BmpaBe y4acTBOBaTh B
IIPOBEPKE KayecTBa TOBapa.

[Ipy BO3HUMKHOBEHHHM CMOpa O MNPUYUHAX BO3HUKHOBEHUS HEIOCTATKOB
TOBapa IpojiaBer] (M3rOTOBUTEINb) WM OpTaHW3allvs, BBITOIHSOMAS (QYHKIIUH
npojiaBia (M3roTOBUTENS) HA OCHOBAHWHU JIOTOBOpa ¢ HUM, 00S3aHBI TIPOBECTH
AKCIEPTU3Yy TOBapa 3a CBOM cueT. OJKcmepTtu3a TOBapoB (paboT, ycCiyr)
MPOBOJIUTCS B TEUEHUE JCCATH pPabouMX JHEH, I TEXHUYCCKH CIIOKHBIX
TOBapoB (paboT, yCJIyT) - B TEUEHHUE OJHOTO MeCSIla CO JHS MOCTYIUICHUS Jeia
Ha Okcrneptusdy. [loTpeOutens BHpaBe MPUCYTCTBOBATh IIPH IPOBEIACHHHU
OKCIIEPTU3Bl TOBapa, OCIMOPUTH 3aKIIOUCHHWE TaKOW SKCIEPTHU3BI B CYIeOHOM
TOPSIZIKE.

Ecau B pPE3YJIbTATC OKCIICPTU3BI TOBApPA YCTAHOBJICHO, YTO HCAOCTATKH
BO3HHUKIIN IIOCJIC IICPCAAYM TOBapa HOTpe6I/ITeJ'HO BCJICACTBUC HAPYHICHUA UM



YCTAaHOBJICHHBIX TPABUJI HCIOJIb30BAaHUS, XPAHEHUS WU TPAHCIOPTUPOBKHU
TOBapa, JCHCTBUU TPEThbUX JUI[ WA HENPEOJOJMMON CHUJIbI, MOTPEOUTENb
0o0s3aH  BO3MECTUTh  MpOJAaBIly  (M3TOTOBUTENIO) WM  OpraHU3alUH,
BBITIOJIHAIONIEH (YHKIIMU MpoJiaBiia (M3TOTOBUTENS) HA OCHOBAHUU JIOTOBOpA C
HUM, pacxoibl Ha TMPOBEACHUE OIKCIEPTU3bl, a TaKXKE CBSI3aHHBIE C €€
MPOBEJECHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

[IpomaBen; (M3roTOBUTEIL) WM OPTAHMW3AIUS, BBITIOJHSIONAS (DYHKIHH
npojaBia (M3rOTOBUTENS) HA OCHOBAaHWHM JOTOBOpAa C HHUM, OOS3aHBI
YIOBICTBOPUTh TPEOOBAaHUS TOTPEOUTENS, €CIAM OHU HE JOKKYT, UYTO
HEJIOCTAaTKU TOBapa BO3HUKIIM TOCJIE €ro Mepeaadyd MOTPEOUTEN 0 BCIICICTBHE
HapyIIeHUs WM YCTAHOBJICHHBIX TIPABWJI MCIOJb30BaHUS, XPAHCHHS WM
TPAHCIIOPTUPOBKH TOBapa, ICUCTBUN TPETHUX JIUI] MJIH HEMIPEOI0TUMOMN CHJIBI.

6. JloctaBka KpymHOrabapuTHOrO TOBapa M TOBapa BecOM Ooiiee MATH
KUJIOTPAMMOB JJI1 PEMOHTa, YIEHKH, 3aMEHbl M BO3BpaT HUX MOTPEOUTEINIO
OCYILIECTBISIOTCA CHJIAaMH M 3a CUYeT MpojaaBla (M3TOTOBUTENS) WM
OpraHM3ally, BBINONHSIOMEH (QYHKIUM MpojaBUa (M3rOTOBUTENS) Ha
OCHOBaHHUM JI0TOBOpa ¢ HUM. B ciyuae HencnonHeHus JaHHOW O0Os3aHHOCTH, a
TakK€ TIpPU OTCYTCTBUM MpoJaBUa (M3TOTOBUTENS) WM OpraHu3alluy,
BBINIOJIHAIONIEH (PYHKIMHU MpoJiaBla (M3rOTOBUTENS) HA OCHOBAHUU JIOTOBOpA C
HUM, B MECTE HAaxXOXIEHHUs MOTPEOUTENss IOCTaBKa W BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYHIECTBIAThCA mnorpeduteneM. Ilpu 3ToM mpopaaser
(M3roTOBUTENL) WM OpraHW3alys, BBINOJHAIOMIAS (YHKIMUM NOpoJaBLa
(M3roTOBUTENS) HA OCHOBAaHUM JIOTOBOPa ¢ HUM, 00si3aHbI BOBMECTUTH PACXObI
NOTPEOUTENIO, CBA3aHHBIE C JOCTABKOM U BO3BPATOM YKa3aHHBIX TOBAPOB.

(B peoaxyuu 3axonoe KP om 20 mapma 2002 200a Ne 42, 31 aneaps 2015
200a Ne 29, 24 uionsn 2015 200a Ne 188)

Cratbs 18. Cpoku npeabsBiIeHUs MOTpeduTeneM TpeOOBaHUN B OTHOIIICHUU
HEJIOCTAaTKOB TOBapa

1. Tlorpebutens BhpaBe TMPEAbIBUTH YCTAaHOBJICHHBIE cTaTheh 17
HACTOsAIIEr0 3aKkoHa TpeOOBaHUsI B OTHOIIEHWU HEJIOCTATKOB TOBapa, €CJIM OHU
OOHapyXeHbl B TEUEHHE TapaHTUHHOTO CpOKa WJIM CpOKa TOJHOCTH,
YCTAHOBJIEHHBIX M3TOTOBUTEJIEM B COOTBETCTBHUM CO CTAaThEd S5 HACTOSIIETO
3akoHa.

B orHOmeHun TOBapoB, Ha KOTOPBIM TapaHTUMHBIE CPOKU WM CPOKHU
TOJJHOCTM HE YCTAHOBJICHBI, MOTPEOUTENb BIpaBe MPEAbSIBUTH YKa3aHHBIC
TpeOOBaHUs, €CITU HEIOCTATKH TOBAPOB OOHAPYKEHBI B TEUECHHUE ILIECTH MECSIICB
CO JTHS IEpejaul UX MOTPEOUTEINI0, a B OTHOILIEHUU HEABMKMMOI'O UMYILIECTBA -



B TCUCHHE He OoJiee ABYX JICT CO JHA mep€aadu €ro HOTpC6I/ITeJIIO, ecim Ooitee
JJIATCIIBHBIC CPOKHU HC YCTAHOBJICHBI 3dKOHOM HJIN JOI'OBOPOM.

2. TapanTuiiHbIA CPOK TOBapa, a TAKKE CPOK €ro CIIy>KObI UCUHUCIISIIOTCS CO
JIHSL TIpOJiaku ToBapa notpedutento. Eciu AeHb npogaku ToBapa yCTaHOBUTH
HEBO3MOYKHO, 3T CPOKH UCUUCIISIOTCS CO JHSI U3TOTOBIIEHUS TOBapa.

Jlnsg  ce30HHBIX TOBapoB (0OyBH, OAEKIbl W TMPOYHUX) OTH CPOKHU
UCYHCISIOTCS C MOMEHTAa HACTYIUIEHUS COOTBETCTBYIOIIETO CE30HA, CPOK
HaCTyIUIeHHs  KoToporo ompenensercs lIpaBurensctBom  KeIpreizckon
PecnyOnuku  ucxoass H3 KIMMATHUYECKUX YCIOBHM MecTa HaxOXIACHHS
NOTpEOUTENEH.

[Ipu mpogake TOBapoB Mo oOpas3nam, Mo MoYTe, a TakKe B CIydasX, ecliu
MOMEHT 3aKJIOYEHHS JOTOBOpa KYIUIM-TIPOJAaKM M MOMEHT Iepe/ladyd ToBapa
NOTPEOUTENIO HE COBNAAAIOT, 3TU CPOKH UCUUCISAIOTCA CO JHS JOCTAaBKHU TOBapa
NOTpEeOUTENI0, a €clAd TOBap HYXKJAeTcsl B  CIENHUAIBHON YCTaHOBKE
(MOJKIIIOUEHHUH) WK B COOpPKE, - CO JIHS €r0 YCTAaHOBKH (ITOAKIIOYEHUS) HIIU
coopku. Ecnu feHb 10CTaBKU, YCTAaHOBKU (TOJKIIOUEHHUS) UM COOPKH TOBapa
YCTAHOBUTh HEBO3MOXKHO, 3TH CPOKM MCUYHUCISIOTCS CO JHS 3aKJIIOUYCHHS
JIOTOBOpa KYIUTA-TIPOAAXKH.

B oTHOmEHMM HENBMKMMOIO HMMYIIECTBA TAPAHTHUMHBIA CPOK M CPOK
CILy’KObl MCUHUCIISIIOTCS C MOMEHTa TOCYAapCTBEHHOW PErucTpaluy JOroBOpa
KYIUTA-TIPOAAKU HEABMKAMOTO UMYILIECTBA.

Cpok TOIHOCTH TOBapa ONPENENAECTCS IMEPUOAOM, HWCUUCIAEMBIM CO IHS
W3TOTOBJICHHSI TOBapa, B TEUEHUE KOTOPOTO OH INPUTOAECH K HMCIOJIb30BaHUIO,
WJIM JaTOM, 10 HACTYIUJIEHUS KOTOPOM TOBAp NPUTOJEH K UCIOJIb30BAHUIO.

[Tpo10KUTENEHOCTS CPOKa TOJHOCTH TOBapa JOHKHA COOTBETCTBOBATH
o0s3aTeNIbHBIM ~ TpeOOBaHUSAM K 0O€30MacHOCTH TOBapa, YCTAHOBJICHHBIM
TEXHUYECKUMHU PETJIaMEHTaAMHU.

3. TapaHTuiiHble CpPOKM MOTYT YCTAHABJIMBATHCS HA KOMILUICKTYIOLIUE
M3IENUs W COCTaBHBIE YACTH OCHOBHOIO TOBapa. ['‘apaHTUHHBIE CPOKH Ha
KOMIUIEKTYIOIINE U3AEIHUS U COCTABHBIE YACTU UCUUCIISIOTCS B TOM K€ MTOPSIKE,
YTO U TapaHTUWHBIN CPOK HA OCHOBHOU TOBAp.

['apanTuiiHplE CPOKM Ha KOMIUIEKTYIOIIUE H3IEIUS M COCTAaBHBIE YacCTH
OCHOBHOI'O TOBapa HE MOTYT OBITh MEHBIIIE TAPAHTUHHOTO CPOKa HA OCHOBHOMU
TOBAp.

Ecimn Ha KOMIUIEKTyIOIIEE W3JEJIME YCTAHOBJIEH TapaHTUHMHBIA CPOK
OoJbIIeH TPOJOJIKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK Ha OCHOBHOM TOBap,
NOoTpeOuTENb BIpPaBE MPEAbIBUTH TPeOOBaHUS B OTHOIIEHWU HEAOCTATKOB
TOBapa MpHU yCIOBUH, UTO HEJTOCTATKH KOMIUIEKTYIOLIETO U3/IEIHsI OOHAPY KEHbI
B TCYEHUE TAPAHTHUMHOIO CPOKA HA 3TO M3JEIUEe, HE3aBUCUMO OT UCTEUYECHUS
TapaHTHUIHOTO CPOKA Ha OCHOBHOM TOBAp.



4. Cpoku, yKa3aHHble B HACTOSIIEW CTaTbe, TOBOMASTCS JO CBEICHMUS
noTpebutenss B uMHGOpPMAIMM O TOBape, MPEAOCTaBISIEMONU MOTPEOUTENIO B
COOTBETCTBHHM CO CTaThel 9 HacTosiero 3akoHa.

5. B citydae BBISIBJICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBAapa, MOMYIIEHHBIX
0 BHHE W3TOTOBUTENS, MOTPEOUTENh BIpPaBe NPEAbSIBUTH H3TOTOBUTEIIO
TpeboBaHue O 0€3BO3ME3THOM YCTPAHEHUM HEJOCTATKOB TOBapa MO UCTEUCHUU
CPOKOB, YKa3aHHBIX B a03alie BTOPOM IMyHKTa | HacTosel cTaTbu. YKa3aHHOE
TpeOOBaHHUE MOXKET OBITh TPEIBSIBICHO B TEUEHHUE YCTAHOBJICHHOTO CpPOKa
CITy>KOBbI TOBapa WJIM B TEUEHUE JAECATH JIET CO JIHA Nepesauu ToBapa, €Ciau CpoK
CITy>kObl TOBapa He ycTaHoBJeH. Eciin jaHHOe TpeOoBaHHE HE YAOBIETBOPEHO B
TEUCHHE JBAALATA JHEW CO JHS TPEAbABICHUS TOTpPeOUTENEM TaKOTo
TpeOOBaHUs, NOTPeOUTENb BIpPaBE IO CBOEMY BBIOOPY THPEIBSIBUTH
U3TOTOBUTENIO HHbIE TpeOOBaHMs, YCTAaHOBJIEHHBICTYHKTOM 3 cTaTbu 17
HACTOSAIIETO 3aKOHa.

(B peoaxyuu 3axona KP om 21 gpespans 2015 2o0a Ne 38)

Cratbs 19. YcrpaneHne HEJOCTATKOB TOBapa U3TrOTOBHUTENEM (TIPOIABIIOM)

1. Hepocratku, oOHapy>K€HHbIE B TOBape, AOJDKHBI OBITH YCTpPaHEHBI
U3rOTOBUTENIEM (IIPOJABIIOM) WJIM OpPraHU3alUeH, BBIOIHSIOMIECH (QyHKIINH
U3roToBUTEN (MpOAaBla) HA OCHOBAHUM JOTOBOpPA C HUM, B TEUEHHUE JBAALIATH
THEH CcO JAHS TpeabsBICHUs moTpeduTesnieM TpeOoBaHUS 00 YCTpaHEHHUH
HEJI0OCTATKOB TOBApa.

2. B oOTHOmICHWH TOBapOB IJUTEIBHOTO IIOJH30BAHUS H3TOTOBUTEND
(mpomaBer;) WM OpraHU3alMs, BBITOJHSAIONAS (YHKIIUA HW3TOTOBHUTENSA
(mpoxaBiia) HA OCHOBAHHMM JIOTOBOpPAa C HUM, OOsI3aHBI TPH TPEIAbIBICHUU
NOTpeOUTEIeM YKa3aHHOTO TpeOOBaHUS B CEMUIHEBHBIM CPOK OE3BO3ME3HO
MPENOCTaBUTh TMOTPEOUTENI0 Ha TIEPHOJ] PEMOHTA AaHAJIOTHYHBIA TOBap,
o0OecrieyuB JOCTaBKy 3a CBOM cuer. llepedueHb TOBapoB JIMTEIBHOTO
MOJIb30BaHUSI, HAa KOTOpbIE YyKa3aHHOE TpeOOBaHWE HE PACTPOCTpaHsETCH,
ycranaBiuBaercs [IpaBurensctBoM Koipreizckoit PecyOmmku.

3. B ciydae ycTtpaHeHUs HEIOCTATKOB TOBapa TapaHTUHHBIM CPOK Ha HETO
MPOJICBAETCS HA TIEpPUOA, B TEUYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAJICS.
VYKa3aHHBIM MEpUOJ] HUCYUCISETCS €O JHS oOpalieHus MoTpeouTens ¢
TpeOoBaHUEM 00 YCTpaHEHHWU HEJAOCTAaTKOB TOBapa 1O JHS BBIJAAYM €ro I0
OKOHYAaHHUH PEMOHTA.

4. Ilpum ycTpaHeHMM HEAOCTATKOB TOBapa IIOCPEJICTBOM  3aMEHBI
KOMIUIEKTYIOIIETO W3JEJIUsl WA COCTaBHOM 4YacTM OCHOBHOTO TOBapa, Ha
KOTOpBIC YCTAHOBJICHBI TapaHTUMHBIE CPOKH, TapaHTHUWMHBIA CPOK Ha HOBOE



KOMIIICKTyIOmeSC HM3ACIHME MM COCTaBHYIO 4YaCTb OCHOBHOI'O TOBapa
HCUUCIBICTCA CO OHsA BbIAa4M HOTp€6I/IT€JII-O 9TOIr0 TOBapa II0 OKOHYAHHH
PECMOHTA.

Cratbs 20. 3ameHa ToBapa HEHAIJISKAIETO KauyeCcTBa

1. B cnyuae oOHapykeHHsT TOTpeOUTENIeM HEJAOCTaTKOB TOBapa U
IpeIbsIBICHHUS TPEOOBAaHUS O 3aMEHE TaKOro TOBapa IMpojaBel] (M3rOTOBUTED)
WIM OpraHu3alus, BBIMOJNHAMOMAsA (YHKIUU MpojaaBla (M3rOTOBUTENA) Ha
OCHOBAHMH JIOIOBOpa C HUM, OOSI3aHBI 3AMEHUTh TAaKOM TOBAap B CEMHIHEBHBIN
CPOK CO JIHA MPEIbSBIEHUS YKAa3aHHOTO TPeOOBAHHS MOTPEOUTENEM, a IpPH
HEOOXOJUMOCTH  JIOTMOJHUTEIBbHOW TPOBEPKM KauecTBa TaKOro ToBapa
OpoAaBIOM (M3TOTOBUTEIEM) WM OpraHu3alued, BBINOJIHAIOMEH (QYHKIUH
IIPOJABILA (M3TOTOBUTEIS) HA OCHOBAHUHU JOTOBOPA C HUM,- B TEUEHHUE JABAALATH
JTHEH co IHA MpenbsABICHUS YKa3aHHOIO TpeOOBaHUSI.

IIpu orcyrctBuM y mpojaBua (M3rOTOBUTENS) WJIM OpraHU3alluy,
BBINOJHAOUIEN (YHKIMU MpoJaBla (M3rOTOBUTENS) HA OCHOBAaHUM JIOTOBOpA C
HUM, HEOOXOJIMMOTO ISl 3aMEHbl TOBapa Ha J€Hb MPEIAbSBICHUSA YKa3aHHOTO
TpeOoBaHUsI TpojaaBel] (M3rOTOBUTENIb) WM OpraHU3allvsi, BbBITOIHAIONIAS
(GyHKUMM TTpoJaBLa (M3rOTOBUTENSI) HA OCHOBAaHUU JIOTOBOpPA C HUM, JOJKHBI
3aMEHUTh TAKOM TOBAp B TE€UEHUE MECSALA CO JHS MPEAbSIBICHUS YKAa3aHHOIO
TpeboBanus. Ilo TpeGoBaHuiO TOTpeOUTENS] TpoJaBel] (M3rOTOBUTENb) WM
OpraHu3alys, BBINONHSOWAS (QYHKIMM TpojaBua (M3rOTOBUTENS) Ha
OCHOBAHHMHM JIOTOBOpa C HHUM, 00s3aHbl 0€3BO3ME3HO IMPEIOCTaBUTH
NOTPEOUTENI0 C JOCTaBKOW BO BPEMEHHOE I0JIb30BAHME Ha MEPUOJl 3aMEHBI
aHAJIOTUYHBIA TOBAap JUIMTEIBHOTO IOJIb30BaHMs, O0OECIIEUUB €ro JOCTaBKY 3a
CBOM cUeT. DTO NMPABWIIO HE PACIPOCTPAHSIETCS HA TOBAPHI, IEPEUEHb KOTOPBIX
YCTaHABJIMBAETCSI B COOTBETCTBHUH C MYHKTOM 2 cTaThu 19 HacTos1iero 3akoHa.

J1i1s pailoHOB CE30HHOTO 3aB0O3a TOBApPOB TpeOOBaHUE MOTPEOUTEINS O 3aMEHE
TOBapa NOJJICKUT YAOBJIETBOPEHUIO IO 3asBICHUIO MOTPEOUTENST B CPOK,
HEOOXOUMBIA NJIsi O4YepeqHOW JOCTaBKM COOTBETCTBYIOILEIO TOBAapa B 3TH
palioHbl, TpU OTCYTCTBMM Yy TMpojAaBUa (M3TOTOBUTENS) WM OpraHU3aluH,
BBITIOJIHAIONIEH (YHKIMHU MpoJiaBlia (M3rOTOBUTENS) HA OCHOBAHUU JIOTOBOpA C
HUM, HEOOXOJMMOTO JUIsl 3aMEHbl TOBAapa Ha JI€Hb MPEAbSIBICHUS YKAa3aHHOIO
TpeOOBaHMS.

2. ToBap HeHaJJIeKaIIeTo Ka4ecTBa JI0JHKEH ObITh 3aMEHEH Ha HOBBIN TOBap,
TO €CTh Ha TOBAp, HE ObIBLINY B yOTPEOJICHUU.

IIpu 3ameHe TOBapa TapaHTUMHBIA CPOK MCYHUCIAETCS 3aHOBO CO JIHSA
nepeaaur ToBapa moTpeouTesio.



Cratbs 21. Cpoku yIOBJIETBOPEHHS OTACIBbHBIX TPEOOBAaHU MTOTPEOUTESA

TpebGoBanus moTpeOuTENst 0 COpa3MEPHOM YMEHBIIEHWU MOKYIHOW IICHBI
TOBapa, BO3MEUICHUU PACXOJOB HAa MWCHOPABICHUE HEJOCTAaTKOB TOBapa
NoTpeOuTENeM WM TPEThUM JIMIIOM, a TakXe O BO3MEUICHUU YOBITKOB,
NPUYUHEHHBIX TMOTPEOUTENI0 PACTOPKEHUEM JOTOBOpa  KYIUIU-MPOAAKH
(BO3BpaTOM TOBapa HEHAJIEKAIIET0 KAayeCcTBA W3TOTOBUTEINIO), IOJJIEKAT
VAOBJIETBOPEHUIO  MPOAABLIOM  (M3rOTOBUTEIEM)  WJIM  OpraHu3aluei,
BBIMOJHSIONICH (YHKIMU MPoJaBiia (M3rOTOBUTENSI) HA OCHOBAaHHM JIOTOBOpPA C
HUM, B TEUEHHE JECSITU JHEH CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO
TpeOOBaHUSI.

Cratbst 22. OTBETCTBEHHOCTh IMpOJaBla (M3TOTOBUTENS) 3a MPOCPOUKY
BBITIOJIHEHUS TPEOOBaHUM MOTpeOUTENs

1. 3a HapymieHue npexycMOTpeHHbIX cTaTbsimu 19,20 u 21 nHacrosmiero
3aKkOHa CpOKOB, a TaKKe 3a HEBBIIOJHEHUE (3aJEP’KKY BBIIIOJIHEHUS)
TpeOOBaHUs NOTPEOUTEINSI O IPEOCTABICHUU €MY Ha IIEpUOJl PEMOHTA (3aMEHbI)
aHAJOTUYHOTO  TOBapa TMpojaBell (M3rOTOBUTENb) WM  OpraHU3aIus,
BBINIOJIHAIOIIAs (PYHKUHUU MPoAaBUa (M3rOTOBUTENSI) HA OCHOBAaHUU JOTOBOpA C
HUM, JOMYCTUBILIKE TaKUE€ HAPYLIEHUs, YIUIAYUBAIOT MOTPEOUTEIO 38 KaXKbIi
JI€Hb TPOCPOUYKH HEYCTOMKY (MEHI0) B pa3Mepe OJJHOTO MPOLIEHTa LIEHbI TOBAPA.

Ilena ToBapa ompeaenseTcsi UCXOIs M3 €Tr0 IeHBI, CYIIECTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHHE TMOTPEOUTENST JOJDKHO OBLIO  OBITH
YIOBIETBOPEHO  TPOJABIOM  (M3TOTOBUTEIEM) WM  OpTraHMU3aIueH,
BBITIOJIHAIONIECH (YyHKIIMK MPOJiaBia (M3rOTOBUTENS) HA OCHOBAHUU JIOTOBOpA C
HUM, B JICHb JIOOPOBOJIBHOTO YJIOBJIETBOPEHHUS TAKOTO TpeOOBaHUS WM B JICHD
BBIHECEHHUsI  CylneOHOTO  pemieHus, eciu  TpeboBaHHWEe  JOOPOBOJBHO
YAOBJIETBOPEHO HE OBLIO.

2. B cnyuae HeBbIMOMHEHUsT TpeOOBAaHWUN TOTPEOUTENTI B CPOKH,
PEAyCMOTPEeHHBIE cTaThIMU 19-21 Hacrosmiero 3akoHa, MOTpeOUTENb BIIpaBe
10 CBOEMY BBIOOPY MPEAbSIBUTHh MHBIE TPEOOBAHMS, YCTAHOBIICHHBIC CTaThel 17
HACTOMIIETO 3aKOHa.

Cratbst 23. Pacuetsl ¢ moTpebutesnemM B ciiydae MpUOOPETEHHUS UM TOBapa
HEHAIJIekKANIEro KayecTBa

1. ITpu 3ameHe ToBapa HEHAJJIEKAUIErO0 KayeCcTBa HAa TOBAp aHAJOTHMYHOU
MapkH (MOJieNid, apTUKYJa) IepepacyeT LEHbl TOBapa HE MPOU3BOIUTCH.



2. Ilpu 3ameHe ToBapa HEHAIISKAIIIETO Ka4eCTBA Ha TaKOW e TOBap JAPYrou
Mapku (MOJCIIH, apTUKYJla) B cydae, eCv IIeHa ToBapa, MOJICKaIIEero 3aMeHe,
HIDKE IIGHBI TOBapa, MPEJOCTaBICHHOIO B3aMEH, IOTPEOHMTENb JIODKCH
JOTUIATUTh pPa3HUIly B IIEHAX; B Cjy4ae, €CId IICHa ToBapa, IIOJJICXKAaIlIero
3aMCHE, BBIIIEC IICHBI TOBapa, MPEAOCTABIICHHOTO B3aMCH, pa3HHUIlA B IICHAX
BBITJTAYMBACTCS TOTPEOUTEN0. B yKa3aHHBIX pacueTax B Clydae IMOBBIIICHHS
IIEHbl TOBapa, TOJJICKAIIETO 3aMEeHe, NPHUMEHSIETCS €ro IleHa Ha JICHb
MpEeAbIBICHUS] TPEOOBaHMS MOTpEOUTEIEM, B CiIydae MOHWIKEHUS IICHBI - Ha
JICHb MOKYTIKU €T0 OTPEOUTEIIEM.

3. IIpu pacTopkeHHH AOTOBOpa KYIUIM-IIPOAAKU WM IIPU BO3BpaTe TOBApa
HEHAUICKAIEr0 KAa4eCTBa M3TOTOBUTENIO, WJIM IPU  YIOBIECTBOPECHHUU
TpeOoBaHUsI TOTpeOUTENs] 00 YMEHBUICHMM TOKYINHOW ILIEHbl pacyeTbl C
OoTpedUTEIEM MIPOU3BOATCS B CIyyae MOBBIIIEHUS LIEHBI Ha TOBAp, UCXOS U3
LIEHbl TOBapa Ha JI€Hb YAOBIETBOPEHHUS TpeOOBaHUS MOTPEOUTENS O
pacTOpKEHUM  JIOrOBOpa  KyIUIM-IPOJAXXW WM O  BO3Bpare ToOBapa
HEHA/JIS)KAILEro KayecTBa H3TOTOBUTENIO, WM OO0 YMEHBLIEHUH IOKYITHOM
LIEHBI, & B CIIy4yae CHW)KCHUS LICHBI TOBapa, - UCXOMAs U3 LICHbI TOBapa Ha JIEHb
€ro MOKYIIKU.

4. TloTpeOurtensiM, KOTOPbIM TOBap ObUI MpPOJAH B KpPEIUT, B Clydae
pacTOp;KEeHUsl AOrOBOpa KYIUIM-NPOJAXH BO3BPALLAETCS YIUIAYE€HHAs 3a TOBap
JICHE)KHAsl CyMMa B pa3Mepe MOraleHHOro KO JHIO BO3BpaTa ToBapa KpeauTa, a
TaK)K€ BO3MEIIAETCS IUIAaTa 3a IIPEIOCTABICHUE KPEINTA.

Cratbs 24. IIpaBo notpeduTens Ha 0OMEH TOBapa HAJUIEKAILEro KauecTBa

1. TIlotpeOutens BopaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM  TOBAp
HAJUISKAIEro KauecTBa Ha aHAJOTHYHBIA TOBap y MPOaBlia, y KOTOPOTO ATOT
TOBap OBLI MPUOOPETEH, €ClIW yKa3aHHBIA TOBap He Tmojomien o Gopme,
rabapurtaMm, (acoHy, paclBETKEe, pa3Mepy WIA MO0 WHBIM NMPUYMHAM HE MOXKET
OBITH UCITOJIb30BAH OTPEOUTENIEM 110 HA3HAYCHUIO.

[ToTrpeOutens uMeeT mnpaBo Ha OOMEH HEMPOIOBOJILCTBEHHOTO TOBapa
HAJJICKAIIETO0 Ka4eCcTBAa B TEUCHUE YETBIPHAIUATH JIHEH, HE CUMTasi JHS €ro
MOKYTKH.

OOMeH  HempoJOBOJBLCTBEHHOI'O  TOBapa  HaJJIeXKalllero  KadecTBa
MPOU3BOMTCS, €CIIM YKa3aHHBIM TOBap HE ObUI B YNOTPEOJEHUHU, COXPAHEHBI
€ro TOBApHBIN BUJI, TOTPEOUTENBCKUE CBOMCTBA, MIIOMObI, aOpUyHbIe SAPIBIKH,
a TaKKe TOBApPHBIM Y€K WJIM KacCOBBIA Y€K, BBIAAHHBIA MOTPEOUTETIO BMECTE C
IIPOJIAHHBIM YKa3aHHBIM TOBapOM.

[Tepedyensr ToBapoB, HE MOAJICKANTUX OOMEHY 110 OCHOBAHUSM, YKa3aHHBIM B
HACTOSIIEH cTathbe, yTBepknaercs [IpaBurensctBoM Kbipreizckoit PecyOmmku.



2. B ciyuae, eciiu aHaJIOTUYHBIA TOBap OTCYTCTBYET B IPOJaXKe Ha JICHb
oOpalneHus MoTpeOUTeNs K MPOJIaBILy, IIOTPEOUTENH BIPABE IO CBOEMY BBIOOPY
PacTOPTHYTH OTOBOP KYIUTU-TIPOAAXH M MOTPeOOBATh BO3BpaTa YIUIAYeHHOU 3a
yKa3aHHBIA TOBAp JICHEKHON CYMMBI HJIM OOMEHSTh €0 Ha aHAJOTUYHBIH TOBAp
IpU TIEPBOM MOCTYIUICHHH COOTBETCTBYIOIIETO TOBapa B mpojaaxy. [Ipomasern
00s13aH COOOIIUTH OTPEOUTETIO, noTpeOoBaBIIEMY oOMeHa
HETIPOJOBOJIBCTBEHHOTO TOBAapa HA/JIEKAIIETr0 KayeCcTBa, O €ro MOCTYIUICHUH B
IPOJIAXKY.

Cratbs 24-1. JIuCTaHIIMOHHBIN CIIOCOO MPOJAXKU TOBAPOB

1. JloroBop pO3HUYHOM KYILIM-TIPOJAXKH TOBapa MOXKET OBITh 3aKIIFOUYEH Ha
OCHOBAaHUHM O3HAKOMJICHUS TMOTPEOUTENE C TPEUIOKEHHBIM IPOJIaBLIOM
ONKMCAaHUEM TOBapa IOCPEACTBOM KaTaJOrOB, IMPOCIEKTOB, OYKIETOB,
(OTOCHUMKOB, CpPEICTB CBA3M (TEJIEBU3MOHHOW, IOYTOBOM, PaJMOCBA3U H
Opyrux), HWHTEpHETa  WIM  HUHBIMH, HCKIIOYAIOIIUMHU  BO3MOXXHOCTh
HENOCPEICTBEHHOTO O03HAKOMJIEHHsI MOTPEOUTENsT ¢ TOBApOM JIMOO 00paslom
TOBapa MpH 3aKJIIOUYEHUH TaKOro J0roBopa (AUCTAaHLMOHHBIA CIOCOO MPOAaKu
ToBapa), crniocobamu. [IponaBuomM (M3roTOBUTENIEM) O 3aKIIOYEHHUs JOrOBOpa
JOJDKHA OBITh MpefocTaBieHa NoTpeduTento uHpopmaus 00 OCHOBHBIX
MOTPEOUTENHCKUX CBOMCTBAX TOBapa, ajapece (MecTe HaxOXJECHHs) MPOJIaBIia,
MECT€ HM3rOTOBJIEHUS TOBapa, MOJHOM (PUPMEHHOM HAMMEHOBAaHWU IPOJABLA
(M3roTOBUTENS), IIEHE U YCIOBUSAX MPUOOPETEHUSI TOBApa, €ro JI0CTaBKe, CPOKE
CIIy’KObl, CPOKE TOAHOCTH U TapaHTUMHOM CpOKE, MOPSAIKE OIUIaThl TOBapa, a
TaKXK€ O CPOKE, B TEUEHUE KOTOPOTO NEHUCTBYET MPEJIOKEHUE O 3AKIHOYECHUHN
JIOTOBODA.

2. IloTpebuTento B MOMEHT JIOCTaBKH TOBapa JIOJDKHA OBITh B MHCHbMEHHOM
dbopme mpenocraBiieHa WH(OpMaIUs O TOBape, MOPSAIKE W CPOKaxX BO3BpaTa
TOBapa, MPEAyCMOTPEHHAs! HACTOALIUM 3aKOHOM.

3. Tlorpebutenp BIpaBe OTKa3aThbCs OT TOBapa B JIOOOE BpeMs /IO €ro
nepeayu, a noclie nepeayy ToBapa - B TCUEHHUE ISITH THEM.

B cnyyae ecnu uHpopmanus o TOpsSAKE M CpOKax BO3BpaTra ToOBapa
HaJUIeKAIEro KadecTBa He ObUla MpEeAOoCTaBlieHa B MHUCbMEHHOW QopMme B
MOMEHT JIOCTaBKM TOBapa, MOTPEOUTENb BIIpaBe OTKa3aThCs OT TOBapa B
TEYEHHUE TPEX MECSIIEB C MOMEHTA NIepe/iadu TOBapa.

Bo3Bpar TOBapa Hammexamero KadecTBa BO3MOXKEH B Cllydae, €clid
COXpaHEHBI €ro TOBapHbBIN BUJI, TOTPEOUTEIHCKUE CBOMCTBA, a TAKXKE JOKYMEHT,
NOATBEPKAAOIUHI (DAaKT U YCIOBUS MOKYIKU yKa3aHHOro ToBapa. OTCyTCTBUE Y
noTpeduTeNs JOKyMEHTa, MOATBEPKAAIOIIET0O (DaKT U yCIOBHUS MOKYIKH TOBApa,
HE JIMIIAET €ro BO3MOXKHOCTH CCBUIATBCSA Ha JApyrue JOKas3aTeabCTBA
npuoOpeTeHus TOBapa y JaHHOTO MPO/IaBIIA.



[Ipu oTkaze moTpedWTENnss OT TOBapa MPOAABEIl JOJKEH BO3BPATUTH E€MY
JICHS)KHYIO CYMMY, YIIAUeHHYIO TIOTPEOUTENeM IO JIOTOBOPY, HE MO3AHEE YeM
qyepe3 JEeCATh JHEW CO JIHS MPEeIbsSBICHUS MOTPEOUTENIEM COOTBETCTBYIOIIECTO
TpeOOBaHUS.

(B peoaxyuu 3axona KP om 31 sineaps 2015 2ooa Ne 29)

Cratbs 25. [IpaBuia oTIeNbHBIX BUIOB JOTOBOPOB KYILTHA-TPOJAAKH

[IpaBmia OTAENBHBIX BHIOB JIOTOBOPOB KYIUTM-TIPOJIAXH, a TaKXKE MpaBUIIa
NpoAakd OTHCNBHBIX BHJOB TOBapoB yTBepknatorcs I[IpaButenscTBOM
KeIpreizckoil Peciy0nuku.

TI'JIABA I11.
3AIIIUTA IMPAB IIOTPEBUTEJIENA OT IPOTUBOIIPABHOM
TOPIOBOM JEATEJBHOCTH

Cratbs 26. He3akoHHOE OrpaHUYEHNE TOPTOBIIN

[IponaBen (M3roTOBUTEND, UCTIOJHUTEIIb) WM IPYIINA MPOJABLIOB HE BIPaBe
IPSIMO WJIM KOCBEHHO COBEPIIATH CIEAYIOUINE IEUCTBUS:

BCTyNaTh B COTJIacMe B LENsAX (UKCHUPOBAHUS IEHBI JTUOO PETYIHPOBAHUS
IIPOM3BOACTBA ITPEAMETA TOPTOBIIH;

B LEJSAX CO3JaHUs WU BBEJCHUS KAKOTO-TMOO OrpaHWYEHUsT B TOProOBIIC
OCYUIECTBIISTH:

a) OrpaHUyYEHUE MPOU3BOCTBA;
0) MOBBIIICHUE WJIM CHUKEHUE LIEHBI TOBAPOB U MPOAYKTOB;
B) IPEMATCTBUSL KOHKYPEHIIMU B PaclpeIelIeHUH WIH MPO/1a’ke TOBAPOB;

I') YCTaHOBJIEHHE IICHBI, MOCPEICTBOM YEro IIEHbI MPEIMETOB TOPTOBIIH,
MpEeIHA3HAYCHHBIX IS MPOJIaXKH, MCIOJIb30BaHUS WM MOTpeOIeHus, OyayT B
JTH000M CiTydae KOHTPOJIHPOBATHCS,

7) corjamieHue o TNpuOaBlICHWHM K TMpeAsiaraeMoil II€HE, yCTaHOBIICHHOM
MPOIICHTHBIM COOTHOIIICHHEM WJIM MHBIM CIIOCOOOM, C II€JIbI0 OCYIIECTBIICHUS
BO3MEIIICHUS WU Pa3zielia ¢ JTF00bIM IPYTUM MOKYTIITHKOM;

€) BO3BpaT 4acTH KaKOW-TUOO CYyMMBI, TOOABJICHHOW K TpeaiaracMou 1eHe
MyTeM TalHOTO CTOBOPA CPEIH MOKYIIIUKOB, TI000MY JIHUILY;



}K) CO3daHHC MOHOIIOJIMH B IMPOU3BOACTBC, IIpoaaxxKe NN
TPAHCIIOPTUPOBAHNUHN KaKOTO-JIN0O mpeaMeTa TOProBJjn,

3) BCTyIUICHHME B COTJIAIllEHHe, KOTOpoe OO0s3bIBaeT J000€ JHUI0 He
POM3BOJIUTh, HE MPOJAaBaTh WJIM HE TPAHCIOPTUPOBATH KaKOW-THOO MpeaMeT
TOPTOBIM HIKE OOBIYHOW IIeHBI, JUOO JepkaTh TaKod ToOBap WIH
TPAHCTIOPTUPOBATh MO (UKCUPOBAHHON WM OKOHYATENBbHON IIeHe, 00
yCTaHaBIIMBATh IIEHY HA TaKOW MpeIMEeT TOPTOBJIH TaK, YTOOBI MPENATCTBOBAThH
HEOTpaHUYEHHOU KOHKYPEHIINH;

HCIIOJIB30BaATh HMA TOCYAAPCTBCHHOI'O JOJDKHOCTHOIO IJIMIda, OT HMCHH
KOTOPOIro MOryT mpou3BOJUTLCA OIIPCACIICHHBIC CAHKIINH,

peKJIaMUpOBaTh TOBaphl WM YCIyTH, HaMEpPEHHO He obecrneunBas
O0XKMJAEMbIi CIPOC HACEJICHUS, €CIIM TOJbKO pPEKJIaMa HE BKIYAET
uHpopMaIui0O 00 OrpaHUYCHHOM KOJIMYECTBE PEKIAMUPYEMBIX TOBapOB H

YCIYT;
PEKJIaMUPOBATh WM TPEACTABISTh TOBAPHI UM YCIYyTH C HAMEPEHUEM He

IIpoaaBaTh 3TH TOBAPLI U YCIIYIT'H B TOM BHUAC, KAKUMHU OHHU ObLIN IIpCaACTAaBJICHBI
HJIK IIOKA3aHbI B PCKIIaMC.

(B peoaxyuu 3axona KP om 21 gpespans 2015 2o0a Ne 38)

Cratps 27. 3anpenieHHbIe JENCTBUS B TOPTOBIIE

[Tponasern (M3roTOBUTEIIb, UCTIOJHUTEIb) HE BIPABE:

peanu3oBbIBaTh  MPOJIYKLUHIO, HE  COOTBETCTBYIOLIYID  TpPEOOBAHUIM
JNEHUCTBYIOIIMX TEXHUYECKUX PpEIJIaMEHTOB Ha TeppuTOopuu KbIprei3ckon
PecnyOnuku;

peaTn30BbIBATh MPOAYKIIMIO, MOJICKAITYIO MOATBEPKICHNUIO COOTBETCTBUS
Ha Tepputopun Kwipreickoit PecnyOnmuku, 6e3 cepTu(dUKATOB COOTBETCTBUS
WM IeKJIapaliii O COOTBETCTBUU;

OCYHICCTBIIATE IIOCTABKY TOBAPOB HWJIM YCIIYI' C IIPCABABJICHUCM CUCTa IIO0
OIlIaTC IIpHU (I)aI(TI/I‘-IGCI(OM OTCYTCTBHH HaA 3TO 3a4BKH CO CTOPOHBI HOTpC6I/ITeHH;

YTBEPXKIaTh, YTO WU3-32 KaKOro-muoo nedexra B JgoMe MOTpeOUTENsS
3JI0pOBbE, 0E30MACHOCTh WJIM YKU3HBb MOTPEOUTENSI M €r0 CEeMbH HaXOIATCS B
OTMAaCHOCTH, €CITM KaKoW-Ir00 TOBap WM yciyra He OyayT MpHOOpeTeHbl, Koraa
Ha caMoOM Jielie TIOBpPEXKJIEHWE B JOME HE CYIIECTBYET, WM KOTJa TOBAp WIIH
YCIIYTH HE MOTYT YCTPAHHUTh OMTACHOCTH;



3asBJIATH O OCCINIATHOM WJIM JIbIOTHOM MMpeAOCTaBJICHNUHU TOBAPOB HUJIK YCIIYT
au00 MCIONB30BaTh CJIOBA CO CXOXKHMM 3HAYeHHEM O0€3 SICHOTO M YETKOTO
YKa3aHu:Aa YCJIOBI/Iﬁ HX IMOJTYUCHUA,

CKpBhIBaTh OT MOTpeOuTeNs JI0OOW MaTepuanbHblil (aKT, OTCYTCTBHE
KOTOPOTO BeJET K 320y JACHUI0O U 00OMaHy U O KOTOPOM MOTpeOUTETh HE MOT
3HaTh;

(ab3ay 8 ympamun cuny 6 coomeemcmeuu c 3akonom KP om 21 ¢espans
2015 200a Ne 38)

CO3/1aBaTh CUTYAaLMIO, IPU KOTOPOW KIIMEHT IOJYYHUT CKHIKY WIM APYrue
JIBrOTHI KaK CTUMYJI JUIS 3aKJIFOYEHUS CACIKHA, HO TIPU 3TOM JIbI'OTHI 3aBUCAT OT
ClIy4asi, KOTOPBIM IPOU30MAET P 3aBEPLICHUU CHEIKU;

UCII0JIB30BaTh B CBOMX MHTEpPECaxX HECIIOCOOHOCTh IMOTPEOMTENS 3allUINATh
CBOM HMHTEpPECHl 110 TPHYMHE HWHBAJIUIHOCTH, OC3rPAaMOTHOCTH WU
HECITOCOOHOCTH TIOHMMATh S3BIK, WCIIOJIB30BAHHBIN IS COTJIAIICHUS JIPYrOM
CTOPOHOM COTJIAIIICHHUS, KOTOpas 3HAeT WM MMEET IPHYMHBI 3HATh 00 3TOHU
HECITOCOOHOCTH KJIMEHTA;

JIOIYCKaTh OOJIbIIIME HECOOTBETCTBUS MEXKAY YCTHBIM H3JI0KCHUEM H
MACbMEHHBIM BapUaHTOM COIJIAIIEHUS OJHOM M TOM K€ CHCJIKUA WIH
UCIIOJB30BaTh  HECMOCOOHOCTh  JIPYTOM  CTOPOHBI  CHCJIKKM  OOECIEUYUTh
00CIIaHHEIC BHITOIBI;

3asBJIATh O (PakTe CIETKH TaKUM O0pa3oM, YTO y YEJIOBEKa €CTb IMPHUYMUHBI
BEPUTb, UTO MPEICTABICHHOE WIN IPEANONATaEMOE COCTOSHUE €N SIBISETCS
JIPYTUM, YEM €CTh Ha CAMOM JIEJIE;

yTauBaTh (DaKThl, KOTOpPbHIC SBISIOTCS CYIIECTBEHHBIMU MPU CHEIKE, HO
OTCYTCTBUE KOTOPBIX MTPUBEJIO K XOPOILIEH MTPE3eHTAlN TOBAPA;

HaBS3BIBATh MPUOOPETEHHUE HOBBIX HOMEPHBIX 3HAKOB, KOHTPOJILHO-
U3MEPUTETBFHBIX MPUOOPOB U APYTHX CPEACTB, HMCIOJIb3YEMBIX B TIpoliecce
KU3ZHENICATEIIbHOCTH 4YeJIoBeKa, 0€3 TEXHHMUYECKHMX OOOCHOBAHMM HMX 3aMEHBI U
YKETaHUS TOTPEOUTES.

OrpaHMYMBATh MOKyHaTels B BbhIOOpe croco0a OIviaThl MpU pacyeTe 3a
ToBaphl (paboThl, yciyru) B Oe3HanmuuHON ¢dopme (TIaTeKHbIE KAPTOYKH) C
UCIIOJIb30BAaHUEM  almnapaTHbIX Mepu(epuiiHbIX yCTPOHUCTB B  MOpPSAJIKE,
YCTAaHOBJICHHOM 3akoHOJaTenbcTBOM Kbipreizckoit PecnyOnuku. Ilepedens
TOProBO-CEPBUCHBIX MPEANPUITHI, a TaKXKEe KPUTEPUU, B COOTBETCTBHH C
KOTOPBIMU TOPTrOBO-CEPBUCHBIE MPEINPHUATUS O0s3aHbl YCTAHOBUTH Yy ceOs
POS-TepmuHainbl 11 mpueMa U OOCITYXKMBaHMSI OAHKOBCKHX IJIATEKHBIX KapT,
onpenenstorcs [IpaBurensctBoM Keipreizckoit PecryOnnku mo corjaacoBaHUIO ¢
HanmonansabeiM 6ankoM Keipreizckoit PecriyOmuku.



(B peoaxyuu 3axonoe KP om 21 ¢espana 2015 co0a Ne 38, 24 uwons 2015
200a Ne 188)

Cratbs 28. [IpoTuBOonpaBHasi KOHKYPEHIUS IPU MPOJAKE

[IpoTuBOMIPaBHBIMU JJII TOPTOBOTO TPEATIPUATHS SBISIIOTCS JICHCTBUS,
OTpaHWYMBAIONIME  JIMOO  MPEMATCTBYIOMME  KOHKYPEHIIMHU  JIFOOOTO
YKPENHBIIETOCs MPOJAaBla JII00OT0 MpeaMeTa TOProBIH, JHUOO CO3Aaroliue
NPENATCTBUA JIFOOOMY TPOMABIYy, KOTOPHI C YECTHBIMH HaMEpPCHHIMHU
MBITACTCS CTaTh TAKUM TIPOJIABIIOM.

Cratbs 29. [IpoTuBonpaBHasi KOHKYPEHITUS TTPU 3aKYIIKE

1. JIroOble eHcTBUS TOPTOBOTO MPEANPUATHS PU3HAIOTCS HE3aKOHHBIMU U
3aMpenieHHbIMU, €CJIM OHM C IEJNbI0 CO3/IaHUS MOHOIOJMHM TP 3aKyINKax
OTPaHUYMBAIOT JMOO MPEMSATCTBYIOT KOHKYPEHTOCIIOCOOHOCTH JIOOBIX IPYTUX
JIUI, UMEIOIUX YECTHbIE HAMEPEHHS U TOMBITKU CTaTh TAKUMHU IPOJIaBIIAMH;
YCTaHABJIMBAIOT JAUCKPUMHUHAIIMIO CPEAU JIMIl U OTACIBbHBIX TEPPUTOPHIA
pecnyOJIMKY MyTeM 3aKyINK{ JI000ro mpeaMeTa TOProBiIU MO 0oJiee BBICOKOM
I[EHe B OJHOM paioHEe, YeM B JPYroM IIOCJI€ YCTAHOBJICHHUS pa3In4yus B
(haKTHYEeCKOW CTOMMOCTH TPAHCIIOPTUPOBKH C MeCTa 3aKyllKH K MECTY
MIPOU3BOJICTBA, TPOJAXKH, XPAHCHUS UJIM PACTIPOCTPAHCHHMS, @ TAK)KE PA3HUIILI B
COpTE U KaueCTBE TAKOTO MPEeIMETa TOPTOBIIH.

2. JlokazaTenbCTBO TOTO, YTO Kakoe-Iu0O0 JHII0 3aluiaTHUiIo 3a Jr000H
IpeaMeT TOPTOBJIM MO 0oJiee BHICOKOW IIEHE B OJIHOM pailloHE, YeM B JPYIOM,
OyJIeT CUMTAThCS JOKa3aTeILCTBOM HAPYIICHUS, IOCTATOYHBIM IPU OTCYTCTBUHU
OTIPOBEPIKCHHUS.

Cratss 30. BeiHyxIeHHas: IpoJiaka o 1IEHE, HE OCHOBAHHOW Ha 3aTpaTax

IIpn yCTaHOBIEHMM CTOMMOCTH TOBapa WJIM IPOLYKTA, MPEICTABISIEMOIO
JTUCTPUOBIOTOPY WM NPOJaBly, (GaKTypHasi CTOMMOCTh TOBapa WIHM MNPOAYKTa,
NPUOOPETEHHOTO TPHU TPUHYXKICHUU, OaHKPOTCTBE, pacHpoiaxe H IPYyrux
BUJIaX pACHpoJaXd BHE OOBIUHBIX KAHAJIOB TOPIOBIM, HE JIOJDKHA
WCIIOJIB30BaThCA KaK OCHOBAHME JUIA OIPAaBIaHMsS ILIEHBI, KOTOpas SBISETCA
HIDKE YEM LIEHA, OCHOBAHHASI HA BOCCTAHOBUTEIBLHON CTOMMOCTH.

ITonmoxeHne HaCTOALIEH CTaThbU HE PACIPOCTPAHAETCS:



Ha TOBAap HWIHW TIPOAYKT, KOTOprﬁ XpaHUTCAd OTACIBbHO OT TOBAapOB,
HpI/IO6p€TeHHI>IX IMoCpcacCTBOM OOBIYHEIX KaHAJIOB TOPT'OBJIN,

Ha TOBap WJIM MPOIYKT, KOTOPHIA pEKIaMUpOBAJICS WM OBLI MPOJIaH Kak
UMYIIIECTBO, MPUOOPETEHHOE MpU MNPUHYKACHUH, OAHKPOTCTBE, PACIpPOAAKE
WIN TYTAMH, KOTOPbIE UCKIIOYAIOT OOBIYHBbIC KaHAJIbl TOPIOBIIM, U MOAO0OHOE
pPEKIIAMUPOBAHUE ONPENENSIET YCIOBUS, IPU KOTOPBIX TOBAap ObLT MPUOOPETEH, a
OoJbpIIEE KOJIMYECTBO UMYILECTBA JIOJKHO OBITH MPOJIAHO WM MPEAJIOKEHO HA
POJAXKY.

Cratbs 31. UckintoueHus: Ipu HEKOTOPBIX MPOaaKax

Cratbs 30 HacTosiero 3akoHa HE IPUMEHSAETCS MPU MPOJIAKE:

OCYHIGCTBHGHHOﬁ InIpu JIMKBUIAIWKW C YCCTHBIMHM HAMCPCHHAMM 3alldaca
BiIaacjbla 1IN KaKOM-TO YaCcTH B OCJIAX MIPCKpAICHUA €T0 TOPTOBIIH,

CC30HHBIX TOBAPOB;
CKOPOIIOPTAIINXCA TOBAPOB,

KOT'/Ia TOBap UCIOPYEH U MOBPEXKIEH U 00 3TOM YBEIOMIJICH MOTPEOUTENb; a
TaK)K€ IIPU TONBITKE COOTBETCTBOBATH 3aKOHHBIM II€HAM KOHKYPEHTA,
MPOAAIOIIETO TAKOM K€ MPEIMET TOPTOBIA B TOM K€ MECTHOCTH WJIM TOPTrOBOU
30HE.

Cratps 32. [IpoTMBONIPaBHOE YHUUTOKEHNE MMUIIEBBIX MPOAYKTOB

[IpusHaeTcs: MPOTHBOMPABHBIM JJIS JTFOOOTO TMPOJABIA YHUUYTOKCHUE WIIH
yAepKaHue OT TMpoAaXHU (C TEIbl0 TMPEAOTBPAIICHUS TPOJAKHU) TOCTE
UCTEYCHHS] YCTAaHOBJIEHHOTO CPOKA TOJIHOCTH JIFOOOW PBIOBI, JOMAIIIHEW MTHUIIBI,
JKUBOTHBIX TMPOAYKTOB, OBOIIEH M APYrHMX MHUIIEBBIX MPOAYKTOB, €CJIIM OHH
MpPU3HAHBI TOAHBIMU K YHOOTPEOJCHUIO U  HCHOJB30BAHHIO B  TIHIIE
COOTBETCTBYIOIIUMH CITy>KOaMHU.

Cratbs 33. [IpoTuBomnpaBHOE U3MEHEHUE CUETA-(PAKTypbI

[Ipru3HaeTrcs MPOTUBONpPABHBIM JUISl JIMLA HW3MEHATh, IIEPENEIbIBATD,
3aMEHATh WM TOAJEIbIBaTh cyeT-(QaKkTypy, €CIM OTH JACUCTBUS MOTYT
NOBPEIUTh KOHKYPEHTY, pa3pylINTh KOHKYPEHIIMIO UJIM BBECTU B 3a0JIyK/ICHHE
CyJl WJIA OpraHbl TOCYyIapCTBEHHOIO ympasieHusa. OcyiecTBieHrne noJ00HO0Tro



JNIEUCTBUSL  SIBJISIETCA  HECHPABEIJIMBOM TOPrOBOM IMPAKTUKOW, W  JIUIIO,
npuoerarolee K Takol TOproBoi MpaKkTHKE, SIBJISICTCS BAHOBHUKOM HapyIICHHUS.

Cratbs 34. JIuia, HeCylIue OTBETCTBEHHOCTD

OTBETCTBEHHOCTh 32 HAPYLIEHUE HOPM, YCTAHOBIICHHBIX B JAHHOM pa3fee
3aKOHA, HECYT JIIOOBIE JIMIA, KOTOPhIE B KaYECTBE AUPEKTOPA, CIYKALLErO WU
IPEICTaBUTENS KAKOro-1uOo jaena JIMOO B KAYECTBE NPEACTABUTENS KaKOIro-
au00 JUIa MOMOTal0T WM CIIOCOOCTBYIOT HEMOCPEACTBEHHO WM KOCBEHHO
HapYILIEHUSM.

Cratss 35. JIoka3aTenbCTBO MPOTUBOIPABHOTO JACHCTBUS

[Ipu cyneOHOM paccCMOTPEHHH Jieiia 0 HE3aKOHHOM TOPTrOBOM ACATEIbHOCTH
JIOCTaTOYHO TMOJATBEPAUTh M J0Ka3aTh MPOTHUBOIPABHOEC HAMEPEHHUE JIUIA WU
CHEJIKHU.

I'JIABA 1V.
3AHIUTA ITPAB IIOTPEBUTEJIEM I1PU BBIITIOJIHEHUU PABOT
(OKA3AHHUU YCJIIYT)

Cratbst 36. Cpoku BBIIOTHEHUS pabOT (YCIyT)

1. UcnomHurtenbs 00si3aH OCYIIECTBUTH BBIMOJHEHHE pPabOThl (OKa3aHUE
YCIIyTH) B CPOK, YCTAaHOBJICHHBIM TPaBWJIAMH BBIMIOJHEHUS OTACIBHBIX BHUIOB
paboT (OKa3aHWS OTIACIBHBIX BHJOB YCIYT) HJIH JIOTOBOPOM O BBITTOJTHCHHH
pabot (okazaHuu yciayr). B gqoroBope o BbINOTHEHUHU pabOT (OKa3aHUU YCIIYT)
MOKET MPEIyCMAaTPUBATHCSI CPOK BBIMTOTHEHUS PAaOOTHI (OKa3aHUS YCIyTH), €CITH
yKa3aHHBIMH TIPaBWJIAMH OH HE TMPEAYCMOTPEH, a TaKXKE CPOK MEHBIIEH
MPOJIOJDKUTEIILHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKAa3aHHBIMU MTPABUJIAMH.

2. Cpok BBHITIOJIHEHUS DPAOOTHI (OKa3aHWs YCIYTH) MOXKET ONPEACNISIThCS
naTon (MepuoaoM), K KOTOPOM JOJIKHO ObITh 3aKOHYEHO BBITIOJHEHHE PAOOThHI
(okazanue ycnyru), wid (u) garod (MepuoaoM), K KOTOPOMl HCIOJIHUTEIb
JIOJKEH TPUCTYIUTH K BBIOJIHEHUIO paboThl (0KazaHUIO0 yciyru). B cmyuae,
€ClIi BBINOJHEHUE paboThl (OKa3aHHWE YCIYTH) OCYILIECTBISIETCA MO YacTsIM
(IocTaBKa MEPUOAUYECKON MedaTH, TEXHUYECKOEe OOCIYKMBAHHME) B TEUCHHUE
CpOKa JEUCTBHUSI JOTOBOPA O BBIMOJIHEHUH PAOOT (OKa3aHUM YCIYT), JOJHKHBI



IpeyCMaTPUBATHCS YaCTHBIE CPOKHU (TIEpUOJBI) BBIIOJHEHUST paboT (OKa3aHwUsI
yCIIyT).

Crates 37. IlocnencTBusi HapyIIeHUsI UCTIOJHUTEIIEM CPOKOB BBITIOTHEHUS
paboT (oKazaHUs yCIIyT)

1. Ecau ucnoaHUTENh CBOEBPEMEHHO HE MPUCTYIIII K BBITOJIHEHUIO PA0OTHI
(OKa3aHWIO YCIIYTH) WU €CIIM BO BpEMsl BBIOJTHEHHS pabOTHl (OKa3aHUS
YCIIYTH) CTajJ0 OYEBUIHBIM, YTO BBINOJHEHUE PAOOTHI (OKa3aHUE YCIYru) HE
OyJeT OCYIIECTBIEHO B CPOK, a TaKKe B CIydae HPOCPOYKH BBINOJHEHUS
paboThI (OKa3aHUs YCIyTH) MOTPEOUTENH BIIPaBE MO CBOEMY BBIOOPY:

HA3HAYUTH WCIIOJIHUTENI0 HOBBI CPOK, B T€UEHHE KOTOPOTO HCIIOJHHUTEIb
JOJDKEH TPUCTYMUTHh K BBIMOJHEHUIO PabOThl (OKa3aHUIO YCIAyru) u (Win)
3aKOHYUTH BBIMOJHEHUE paboThl (OKa3aHWe YCIyru), U MNOTpedOBAThH
YMEHBIIICHUS 1IEHBI 32 BBITIOJHEHUE PAaOOThI (OKa3aHUE YCIYTH);

MOPYYHUTHh BBHITIOJIHEHUE pabOThl (OKa3aHWE YCIYyTH) TPETbUM JIMIIAM 32
pPa3yMHYIO II€HY WM BBINOJHUTH €€ CBOMMH CHJIaMHU W TOTpedOBaTh OT
WCIIOJTHUTENSI BO3MEUIEHUS IOHECEHHBIX PACX0/IOB;

NOTpeOOBaTh YMEHBILIEHHS LEHbI 3a BBIIOJHEHHE pPaboThl (OKa3aHHE
yCIyrH);
PacTOPTrHYTH JIOTOBOP O BHITIOJIHEHUU PabOThI (OKa3aHUU YCIIYTH).

[ToTpebutens BIpaBe MOTPEOOBATH TaKXKE IMOJHOTO BO3MEIICHUS! YOBITKOB,
INPUYMHEHHBIX €MY B CBSI3M C HApYyILIEHHWEM CPOKOB Hadajia U (WJIM) OKOHYAHHMS
BBINIOJIHEHUST paboOThl (OKa3aHUsS YCIyrd). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJIEHHbIE U1  YAOBJIETBOPEHHUS  COOTBETCTBYIOIIMX  TpeOOBaHUM
noTpeOuTENS.

2. Ha3nauennble mnoOTpeOHWTENIEM HOBBIE CPOKH, B TEUYEHHE KOTOPBIX
UCIIOJIHUTEIb JIOJDKEH MPUCTYNUTh K BBHITIOJHEHUIO pa0OThl (OKa3aHUIO YCIIYTH)
U 3aKOHYUTH BBHITIOJIHEHHE pPAa0OThl (OKa3aHWE YCIYTH), YKa3bIBAIOTCS B
JIOTOBOPE O BBITIOJTHEHUHU PabOThI (OKa3aHUU YCIYTH).

B ciydae mpocpouku HOBBIX CPOKOB IOTPEOUTENh BIpPaBE MPEIbSIBUTH
WCIIOJTHUTEI0 WHBIE TpeOOBaHUs, YCTAHOBJICHHBIE MYHKTOM | HacTosIeH
CTaThH.

3. llena BbIMOJHEHHOW pPabOTHl (OKAa3aHHOW YCIyru), BO3Bpallaemas
MOTPEOUTENIO MPU PACTOPKEHUHU JIOTOBOpPA O BBHIMOJHEHUH paOOThl (OKa3aHUU
yCIIyTH), & TAK)KE YUYUThIBaeMas MPU YMEHBIIICHUH IICHBI BHITOJIHEHHOW PabOThHI
(OKa3aHHOM yCIyTH), ONpENeNseTcsl B COOTBETCTBUHU C MYHKTOM 3 cTaThu 23
HACTOSILEro0 3aKoHa.



4. I1pu pacTOpKEHUH JOTOBOPA O BBHITIOJHEHUH paOOThI (OKAa3aHUU yCIYTH) B
cllydae, €CJM HCIOJHUTENb CBOEBPEMEHHO HE TPUCTYNMHUI K BBIMOTHCHHIO
paboThI (OKa3aHUIO YCIYTH) WK OCYIIECTBIISIET BBITIOJIHEHNE pabOThI (OKa3aHUE
yCIyTH) HACTOJBKO MEIJICHHO, YTO BBIMOJIHEHHUE PaOOTHI (OKa3aHHE YCIYTH) K
Ha3HAYCHHOMY CpPOKY CTaHOBHUTCSI HEBO3MOXXHBIM, HWCIIOJHHUTENIh HE BIIPaBE
TpeObOBaTh BO3MEIICHHWS CBOMX 3aTpaT, MPOW3BEICHHBIX B  IMpoOIlECcCe
BEITIOJTHEHUS paOOTHI (OKa3aHUs YCIIYTH), a TAaK)KEe TUIATHI 32 YKE BBITIOJIHCHHYIO
paboTy (0OKa3aHHYIO YCIYTY).

Oco0EeHHOCTH TIOpsIIKA PACUeTOB MEXKIY MOTPEOUTENIEM U HCIIOJTHUTEIIEM B
TaKUX CIIy9asX MOTYT yCTaHABJIMBATHCS MPABWJIAMU BBITIOJHEHUS OTIACITBHBIX
BUJIOB pa0OT (OKa3aHUS yCIIYT).

5. B cnyuyae HapyuieHUs YCTaHOBJICHHBIX CPOKOB Hauaja W OKOHYaHMS
BBINIOJIHEHUsI paOOThl (OKa3aHUs YCIYIM) WIM Ha3HAYEHHBIX NOTpPEOUTETEM Ha
OCHOBAaHUM IIyHKTa | HacToOAllEll CTaTbl HOBBIX CPOKOB HCIIOJHUTEIND
yILUTaYUBAET MOTPEOUTEIIO 32 KaXKIbIi J€Hb (4ac, €CIM CPOK OIpPEJIEICH B yacax)
IPOCPOYKH HEYCTOHKY (TMEHI0) B pa3Mepe TpeX MPOLEHTOB LIEHbI BBIIOIHEHUS
paboThl (OKa3zaHWsI YCIyrd), a €CIM IIeHA BBIOJHEHHUS padOThl (OKa3aHUs
yCIIyTH) JOTOBOPOM O BBIIIOJIHEHUHU PalOOT (OKa3aHUM YCIYT) HE OINpejesieHa -
oOmei 1eHbl 3aka3a. /[oroBopoM O BBINOJHEHUH PAOOT (OKA3aHUU YCIIYT)
MEXIYy NOTPEOUTENIEM M UCHOJHUTEIEM MOXET OBITh YCTaHOBJIEH Ooiee
BBICOKUH pa3Mep HEYCTOMKH (IIEHN).

Heycrolika (meHs1) 3a HapylieHHE CpPOKOB Hayaja BBIMOJHEHUS PadOThI
(OKa3aHus yCIIYTH) B3BICKUBAETCS 3a KaXK/IbIN JeHB (Yac, €CJIM CPOK OIpe/IesicH B
yacax) MPOCPOYKH BILUIOTh JO Hadasia BBIMOJHEHUSI padOThl (OKa3aHUs YCIIYTH)
WM TPEIBSIBICHUS TOTpeOuTeIeM TpeOOoBaHUH, MPETYCMOTPEHHBIX IMMyHKTOM |
HACTOSIIEN CTATHU.

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBITTOJHEHHS PaOOTHI
(OKa3aHus yCIIYTH) B3BICKUBACTCS 32 KAXK/BIN JIEHD (Yac, €CIIU CPOK OIpEIeIieH B
yacax) MPOCPOYKH BIUIOTh 1O OKOHYAHHUS BBIMOJHEHUS pabOThl (OKa3aHUS
YCIIYTH) WU TPEIBSIBICHUS TOTPEOUTENIM TPEOOBAHMM, MPETyCMOTPEHHBIX
MyHKTOM | HacTosIlel CTaThy.

CyMMa B3bICKAHHOM TOTpEOUTENEM HEYCTOMKH (IIEHH) HE MOXKET
IPEBBIIATh IIEHY OTAETHHOTO BHAA BBIMOJTHEHUS PadOTHI (OKa3aHHS yCIyTH)
WK OOIIyI0 IIEHY 3aKasa, CJIM IIeHa BBITIOJHEHHUS OTICIBHOrO BHIa PabOTHI
(OKazaHusl yCIyrd) HE OmpeieieHa JIOTOBOPOM O BBIMOJHEHUH PadOThI
(OKa3aHUU yCIIyTH).

Pa3mep HeycTOWKHM (TIEHW) OMpEneNseTcs WCXOAS W3 IIEHBI BBITIOJIHCHHUS
paboThl (OKa3aHUs YCIyTH), a €CIIM YKa3aHHas IIeHa He OTNpe/ieieHa,- UCXOIS U3
oOIelt TIeHbl 3aKa3a, CYIIECTBOBABIIEH B TOM MeCTE, B KOTOPOM TpeOOBaHHE
NOTPEOUTENST JTODKHO OBLIIO OBITh YJOBJIETBOPEHO WCIOJHUTEIEM B JICHD
0OpPOBOJILHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHMS WM B JIEHb BHIHECCHUS



CyneOHOro  pemieHus, eciu TpeOboBaHHE TMOTpeOuTeNss  J10OPOBOJIBHO
yIIOBJIETBOPEHO HE OBLIO.

6. TpeOGoBanusi moTpeOUTENs, YCTaHOBIEHHbIE MYHKTOM | HacTosIen
CTaThbU, HE TMOJJIEkKAT YAOBIECTBOPEHUIO, €CIU HCIOJHUTENb JIOKAXKET, YTO
HapyIlIEHUE CPOKOB BBINMOJHEHUSI padOThl (OKa3aHWsSl YCIYTH) MPOU3OILIO
BCJICJICTBUE HEMPEOJAOIUMOM CUJTBI WJIM IO BUHE TTOTPEOUTEIS.

Cratess 38. IlpaBa moTpeOuTenss mpu OOHAPY)KCHWH HEIOCTATKOB
BBIIIOJIHEHHOM paOOThI (OKa3aHHOW YCITYTH)

1. IloTpebutens npu OOHAPYNKEHUHM HETOCTATKOB BBIMOJHEHHOW pPabOTHI
(0Ka3aHHOM yCIyTH) BIIpaBe MO0 CBOEMY BBHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO  YCTPAHEHWS  HEJOCTATKOB  BBIMOJHEHHOW  pabOoThI
(OKa3aHHOM yCIyTH);

COOTBCTCTBYIOICTO YMCHBIICHHUA IICHBI BBITTIOJTHEHHON pa6OTBI (OKaSaHHOﬁ
yCIyra);
6€3B03M63,Z[HOF0 HN3IroTOBJICHUS zxpyroﬁ BCIIN M3 OJHOPOIHOI'O MaTCpHajia

TAKOro € KadyecTBa WJIM TOBTOPHOTO BBINMOJIHEHUs paboThl. [Ipu sTOM
noTpeOuTENb 00513aH BO3BPATUTh PAHEE MEPEAAHHYIO €MY UCIIOJHUTENIEM BElllb;

BO3MEILIEHHUS TOHECEHHBIX MM pAacXOJIOB M0 YCTPAHEHHUIO HEAOCTATKOB
BBINIOJIHEHHOM paboThl (OKa3aHHOW YCIYTM) CBOMMH CHJIAMH WJIH TPETbUMH
JULAMH.

TpebGoBanusa noTpeduTenss o 0€3BO3ME3JHOM YCTPAHEHUHM HEJOCTATKOB, 00
W3TOTOBJICHUH JPYTOW BEIIM WM MOBTOPHOM BBHIMOJIHEHUH PaOOTHI (OKa3aHUH
yCIyTH) MOTYT COINPOBOXAATbCSA TpeOOBaHMEM 00 YMEHBIIEHUU IIEHbI
BBITIOJTHEHHOH pabOThI (OKa3aHHOM YCIIYTH).

[Torpebutens BOpaBe pPacTOPTHYTh JOTOBOP O BBHIMIOJIHEHUU PaOOTHI
(OKazaHWM yCIyrd) U MOTpeOOBaTh IOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B
YCTAHOBJICHHBI yKa3aHHBIM JOTOBOPOM CpPOK HEJIOCTATKH BBITIOJIHCHHOM
paboThl (OKa3aHHOW YCIYrHM) HE YCTpaHeHbl ucnosHuteneM. [lorpeburens
TaK)Ke€ BIPaBE pPACTOPTHYTH JOTOBOP O BBIMOJHEHUU pPaOOTHI (OKa3aHUU
YCIIYyTH), €CIK MM OOHAapYy>KEHBI CYIIECTBEHHBIC HEIOCTATKH BBITIOJTHEHHOM
paboThl (OKa3aHHOW YCIyTH) WA WHBIC CYIIECTBCHHBIC OTCTYIUICHHS OT
YCIIOBUU JIOTOBOPA.

[ToTpeOutens BnpaBe MOTPeOOBATH TaK)Ke TMOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHCHHBIX EMY B CBSI3U C HEJIOCTATKAMH BBITTOJTHCHHOW paOOThI (OKa3aHHOM
yCIIyTH). YOBITKA BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC SIS YIOBJICTBOPCHHSI
COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTES.



2. llena BbIMOJIHEHHOM paboOTHl (OKa3aHHOM YCIYrH), BO3BpallaeMas
NOTPEOUTENIO MPU PACTOPKEHUH JOTOBOPA O BHIMIOJHEHUU PAOOTHI (OKa3aHUU
YCIIYTH), & TaK)K€ YUUThIBaeMasl P YMEHBIICHUU 1I€HbI BHIMOJTHEHHOW paboThI
(OKa3aHHOM YCIIyTH), OMpENeNsieTcs B COOTBETCTBUM C MYyHKTOM 3 cTaThbu 23
HACTOSIIET0 3aKOHA.

3. TpeOoBaHus, yCTaHOBJICHHbBIE MYHKTOM | HACTOSIIEH CTaTbu, MOTYT OBIThH
NPEAbSBICHBl B Cllydae OOHApPYKCHHsI HEJAOCTATKOB TPHU TPUHSTHH
BBIMIOJTHEHHON paboThl (OKA3aHHOM YCIIyTH) WM B XOJE BBITIOJHEHHUS PaOOTHI
(OKa3zaHus yCIIyIM), a B CIIydya€ HEBO3MOXXHOCTH OOHApYKEHHSI HEIOCTAaTKOB
Py TPUHATHU BBITIOJIHEHHONW pa0oThl (OKa3aHHOW YCIYTH) - B TCUYCHHE
rapaHTUUHOTO CpOKa WJIM B TEUYCHUE IIECTH MECSIEB CO JHS MPUHATHSI
BBITIOJIHEHHON paboThl (OKa3aHHOW YCIyrH) - MPH OTCYTCTBUU TapaHTHUIHOTO
cpoka. TpeOGoBaHMSI B OTHOIICHHMH HEIOCTATKOB B CTPOCHUU WM B HUHOM
HEJIBUKUMOM HMYIIECTBE, KOTOPhIE HEBO3MOXHO OOHAPYKUTh MPHU MPUHITHH
BBITIOJIHEHHON Pa0OThl (OKa3aHHOM YCIYTH), MOTYT OBITh TPEIBABICHBI TPU
OOHapy>KeHUM HEJIOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyru) B
TEYEHUE JECITH JIET CO JIHA MPHUHSATHSA BBIIOJHEHHOW paboThl (OKa3aHHOM
YCIIYTH).

4. B cityuyae BBISIBJICHHUS CYIIECTBEHHBIX HEJOCTATKOB BHITTOJTHEHHON pabOThI
(OKa3aHHOM yCIIyTH), JOIYIIEHHBIX 110 BUHE UCIIOJHUTEIA, TOTPEOUTEND BIIPaBE
NpPEeNbIBUTh HCHOJHUTENO TpeOoBaHHEe O O€3BO3ME3AHOM YCTPAHEHHH
HEJJOCTAaTKOB BBIMIOJIHEHHOM paboThl (OKa3aHHOM YCIyTH) MO HCTEYECHHUH
rapaHTUAHOTO CPOKA, YCTAHOBJIEHHOTO Ha BBIMOJHEHHYIO paloTy (OKa3aHHYIO
YCIIYT'y) HMCHOJHUTENEM, WM MO HWCTEYEHUU CPOKOB, YKA3aHHBIX B MYHKTE 3
HACTOSIIIEW CTaThbU. YKa3aHHOE TpeOOBaHUWE TMOTPEOUTENTI MOXKET OBITh
MPEABSBICHO B TEUEHHUE YCTAHOBJICHHOTO CPOKA CITY>KObI BBITIOJTHEHHON PabOThI
(OKa3aHHOM yCITyTH) UK B TEUEHUE JICCSATH JIET CO JHS NMPUHSATUS BHITIOJTHEHHOM
paboThl (OKa3aHHOW YCIYTH), €CIH CPOK CIY>KOBI BBITIOJHEHHON pPabOTHI
(okazaHHOM yciyru) He ycraHoBieH. Eciaum gaHHoe TpeboBaHue He
YIOBJETBOPEHO B CPOKH, YCTaHOBJICHHBIC cTaThed 39 HacTtosmiero 3akoHa,
nOTpeOuTENh MO0 CBOEMY BBIOODPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO yMCHBIICHUS IIEHBI 3a BBINOJHCHHYIO paboTy
(OKa3aHHYIO yCIYTY);

BO3MEILIEHUS TOHECEHHBIX MM pAaCcXOJIOB M0 YCTPAHEHUIO HEAOCTATKOB
BBINIOJIHEHHOM paboThl (OKa3aHHOW YCIYTM) CBOMMHU CHJIAMH WJIH TPETbUMH
JULAMU;

pacTOpXEeHUsl JOTOBOpa O BBIMOJHEHUU padOThl (OKa3aHUM YCIYTd) U
BO3MEUICHHSI YOBITKOB.

(B peoaxyuu 3axona KP om 20 mapma 2002 200a Ne 42)



Cratbst 39. Cpoku yCTpaHEHHS HEIOCTATKOB BBITIOJIHEHHON pPabOTHI
(OKa3aHHOM YCITyTH)

HenocTtatku BBITIOHEHHON pabOThl (OKa3aHHOW YCIyru), OOHApy>KEHHbIC B
XOJI¢ BBIMOJHEHUS PabOThl (OKa3aHUsl YCIYTH), JOJKHBI ObITh YCTpaHEHBI B
Pa3yMHBIN CPOK, HA3HAYEHHBIN MTOTPEOUTENIEM.

Henocratku BbImogHeHHONW paOOThl (OKa3aHHOW YCIIYTH) JOJDKHBI OBITh
yCTpaHEHbl B TEUYEHHME IBAJIATH THEH CO AHS NpeAbsSBICHUS TpeOOBaHUs
norpebuteneM, eciad 0Oojee KOPOTKHMM CpPOK HE YCTAHOBJEH JIOTOBOPOM
(cornamieHueM CTOpPOH) MpPH MPUHATUU BBINOJHEHHOW paboThl (OKa3aHHOU
YCIIyI'M) WM TpaBWIAMH BBINOJHEHUS OTAEIBHBIX BHJIOB paboOT (OKa3zaHHS
OTJIEIBHBIX BUJIOB YCIIYT).

HaznadeHHbIM HOTp€6I/ITeJ'I€M NI YCTaHOBHCHHLIﬁ A40TOBOpPpOM
(COFHaHIGHI/ICM CTOpOH) CpOK YCTPaHCHHUA HCAOCTATKOB YKa3bIBACTCA B
A0T0BOPC WK MHOM JOKYMCHTC, ITIOAIIMCBIBACMOM CTOPpOHAMM.

3a HapylIeHHUE MPETyCMOTPEHHBIX HACTOSIIEH CTaThbe CPOKOB yCTpPaHCHUS
HEJIOCTATKOB  BBIIMMOJHEHHOW paboThl (OKa3aHHOW YCIYTH) MCIOJHUTEINb
yIUTauMBaeT TOTPEOUTENI0 3a KaXKIBIH JIEHh MPOCPOUYKH HEYCTOMKY (IIeHIO),
pa3Mep M TOPSAOK HCUUCICHUS KOTOPOU OINpEEsIOTCS B COOTBETCTBHUHU
C IIYHKTOM 35 cTaThM 37 HACTOSAIIETO 3aKOHA.

B cnydae HapylieHus: yKa3aHHBIX CPOKOB MOTPEOUTENb BIIPaBE MPEIbIBUTh
VCITOJIHUTEIIO0 UHbIE TPEOOBAHMSI, PEYCMOTPEHHbIE MyHKTamMu 1 u 4 cratbu 38
HACTOSIIETO 3aKOHa.

Cratbs 40. Cpoku yJIOBIETBOPEHHUS OTACIbHBIX TPEOOBaHUI MOTPEOUTEINS

1. TpeGoBanusi morpedbutenss 00 YMEHBIIEHWU IIEHBI 3a BBHIMOJHEHHYIO
paboTy (OKa3aHHYIO YCIYry), O BO3MEIICHHH pPacXoJ0B MO YCTPAHEHHUIO
HEJIOCTATKOB BBIMIOJHEHHON pa0OThl (OKa3aHHOW YCIYTHM) CBOMMH CHJIAMH H
TPETPUMHU JIUIIAMH, a TaKXE€ O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
pacTOpKEHUEM JIOTOBOpPA O BBIMOJHEHUH PaOOTH (OKa3aHWU YCIYTH),
npeaycMoTpeHHble yHKToM | ctatbum 37 m nyHktamu 1 u 4 crarbu 38
HACTOSILEr0 3aKOHA, MOMJIEKAT YAOBJIETBOPEHUIO B AECATUIHEBHBIM CPOK CO
JTHS TIPETBSBJICHUSI COOTBETCTBYIOIIETO TPEOOBAHUSI.

2. TpeGoBaHus NOTpeOUTENS O OE3BO3ME3THOM HU3TOTOBJICHUM APYTON BEIIH
U3 OJTHOPOJIHOTO MaTepHalia TaKOTro e KaueCTBa WU MOBTOPHOM BBITIOJTHEHHUH
paboThl  (OKa3aHWUM  YCIAYTH) TOJIEKAT  YAOBJICTBOPEHUIO B  CPOK,
YCTaHOBJICHHBIN I CPOYHOTO BBIMOJIHEHUS pabOThl (OKa3aHWs YCIYTH), a B
cllydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH,- B CPOK, MPEAYCMOTPEHHBINH TOTOBOPOM



O BBITMIOJHEHUH PabOThl (OKa3aHUU YCIYyTH), KOTOPBIA OBUI HEHaJIekKallle
UCTIOJTHEH.

3. 3a HapylleHHE MPEAYCMOTPEHHBIX HACTOSILIENH CTaTbell CpPOKOB
yIIOBJIIETBOPEHHSI  OTIENBHBIX  TpeOOBaHW  MOTPeOUTENss  MCIOJHUTEINb
yIJaunuBaeT MOTPEOUTENI0 3a KaXIblii JEHb NMPOCPOYKH HEYCTOHKY (IEHI0),
pasMep M TOPSAIOK HCUYHUCICHHUS KOTOPOM OIpPEAENSIOTCS B COOTBETCTBUH C
IYHKTOM 5 cTaTbu 37 HACTOSIIEr0 3aKOHA.

B ciyyae HapymieHuss CpPOKOB, yKa3aHHBIX B NYHKTax | W 2 Hacrosmen
CTaTbH, MOTPEOUTENb BIPABE NPEIBIBUTH HCIIOIHUTENIIO WHbIE TPeOOBaHMS,
NpeayCMOTpeHHbIE NYyHKTOM 1 ctathu 37 u myHktamu 1 u 4 crateu 38
HACTOSIIEr0 3aKOHA.

Cratbs 41. [IpaBo nmoTpedbutesns Ha pacTOPKEHUE JOTOBOPA O BHITIOJHEHUU
paboThI (OKa3aHUU YCIIYTH)

[ToTpeOutens BIpaBe pacTOPrHYTH JOTOBOP O BBHINOJHEHHH pPabOThI
(oKazaHuMU yCIyTH) B J1I000€ BpeMs, YIUIATUB HCIIOJHUTENI0 YacTh IICHBI
MPOTMOPIIMOHANIEHO YaCTU BBIMIOJIHEHHONW palOoThl (OKa3aHHOW YCIyTH) 0
MIOJTyYeHHUs] M3BEIICHHUS O PACTOPXKEHHH yKa3zaHHOTO goroBopa. IloTpeburens
0o0s3aH  TaKXKe  BO3MECTUTh  HCIIOJIHUTENIO  YOBITKH, TPUYHNHCHHBIC
pacTOp>KEHUEM JIOTOBOpAa O BBHIMIOJHEHUW pPabOThl (OKa3aHUMU YCIYTH), B
npeaenax pa3HUIBl MEXY YacThIO IIEHBI, BHITUTAYEHHOHN 3a BBITTOJIHCHHYIO 0
MOJyYeHUs M3BEUICHUS O PpACTOPKEHWHM YKa3aHHOTO JOroBopa padoTy
(OKa3aHHYIO YCIYyry), W LIEHOW BCEW BBIMOJHAEMON pPabOThl (OKa3bIBAEMO

YCIIYTH).

Cratbs 42. CMeTa Ha BBITIOTHEHUE PaOOTHI (OKa3aHUE YCIYTH)

1. Ha BomonHeHue paboThl (OKa3aHUE YCIYTH), TMPETyCMOTPEHHOM
JIOTOBOPOM O BBITIOJIHEHUH PAOOThI (OKa3aHWHM YCIYTH), MOXET OBITh
COCTaBJICHA TBEpJiasi WK MPUOIH3UTEIbHAS CMETA.

CocrapneHue Takoil cMeThl 10 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEIS
00s3aTENBHO.

2. Hcnonnutenp He BhpaBe TpeOOBAaTh OIUIATHI BBIOJHEHHUS PaOOTHI
(OKa3aHus YCIYTH) U JOMOJIHUTEIbHBIX PACXOJI0B, HE BKIIFOUEHHBIX B TBEPIYIO
CMETY, €ClIM NOTpPeOuTENb HE Aall COIVIACHE Ha BBINOJIHEHUE TakoW paboThl
(O0Ka3aHue yCIyTrH) WIK HE MOPYYHII UCTIOJIHUTEIIO BBINIOJIHEHUE TaKOH paboTh
(oKa3aHue yCIIyTH).



Eciu Bo3HMKIAa HEOOXOIMMOCTH MPEBBICUTH MPUOIU3UTENBHYIO CMETY,
UCIIOJIHUTENb 0053aH HEMEJUICHHO MpeaynpeauTbh o0 3ToM mnoTpedutens. B
TOM CJy4yae MOTpeOUTeNlb BIIpaBe OTKAa3aThCid OT HCIOIHEHHS JI0TOBOpa O
BBITIOJIHEHUU PaOOThl (OKa3aHUU YCIYTH), BO3MECTUB HCIIOIHUTENIO PACXO/IbI,
MOHECEHHbIE UM M MPUXOJSAIIMECS HA BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), COIJaCHO MEPBOHAYAIBHO OIpPEAEIEHHON cMere. Ecnu McnoaHuTeNb
HE TPEAYNpeayl TMOTPEOUTENss O MPEBBITICHUU MPUOIU3UTEIHEHON CMETHI,
UCIIOJHUTENb 00s3aH BBINOJIHUTH paboTy (OKa3aTh YCIyry) B TIpejenax
MepBOHAYATILHON MPUOIN3ZUTEIIBHON CMETHI.

Cratbs 43. BeinonHenue padoThl U3 MaTepuaa UCIOJHUTENS

1. UcnomauTtens 00s13aH BBITIOJIHUTH PabOTy, OMpPEACICHHYIO JOTOBOPOM O
BBITIOJTHEHWHU PalbOThl, U3 CBOEr0 Marepuaja U CBOMMHU CPEJICTBAMHU, €CIIH
OTpeOUTENh HE TPeOyeT BHITIOIHEHUS pabOThl U3 CBOETO MaTepHaa.

I/ICHOJIHI/ITGJIL, BI:IHOJIH?IIOIIII/Iﬁ pa60Ty H3 CBOCro mMmarcpualia, HCCCT
OTBCTCTBCHHOCTD 3a HAJICKAIICC KAUYCCTBO 3TOI'O MAaTCpHaJia.

2. Marepuasl UCIIOJHUTENS OTUIAYUBAETCSI TOTPEOUTENEM TP 3aKITIOYCHUU
YKa3aHHOTO JOTOBOPA IMOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B IpaBHJIaX
BBITIOJTHEHUS OTJICTBHBIX BUJIOB PA0OT WK B JJOTOBOPE O BHIIIOJIHEHUU PAOOTHI C
YCIIOBUEM  OKOHYATEJIbHOTO pacyera NpH TMOJYYEHHH MOTpeOUTENIeM
BBITIOJTHEHHON WCIOJIHUTENEM paboThl, €CIM HHOW TOPSIIOK pacyeToB 3a
MaTepHua UCTIOTHUTENS HE TPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciyuasx, npeaycMOTpEHHBIX YKa3aHHBIMU MpaBUIaMU UK JOTOBOPOM
O BBITIOJIHEHUU PAOOTHI, MAaTEpPHUAl MOXKET OBITh MPETOCTABJICH HCIIOJHHUTEIIEM
noTpebutento B kpeaut. [locnemnytomniee n3MEHEHHE 1IEHbI MPEOCTABICHHOTO B
KpeIUT MaTepualia UCIIOJIHUTENISL HE BJICUET 3a co0oii mepepacuera.

4, MaTepHEU'I HUCIIOJITHUTCIIA H HGO6XOI[I/IMI>IG JJI  BBIITIOJTHCHMA pa6OTI>I
TCXHHUYCCKUC CpPCACTBA, HHCTPYMCHTBI H IIPOYCC HOCTABJIAIOTCA K MCCTY
BBIITOJIHCHU A pa60T HCIIOJITHUTCIICM.

Cratbs 44. BeinosiHeHue padoThl U3 MaTepuaia (C BEIIbio) TOTPeOUTEeNs

1. Ecnu paboTa BBIMOJIHSAETCS MOJHOCTBIO WJIM YaCTUYHO M3 MaTepuana (c
BEUIbIO) IOTPEOUTENS, HCHOJHUTENIb OTBEYAeT 32 COXPAHHOCTb 3TOTO
MaTepuana (Belly) U MPaBUIIbHOE €ro UCIIOJIb30BaHUE.

Hcnomaurens 00s13aH:



npeaynpeauTh noTpeOuTENs 0 HEMPUTOAHOCTH WK
HEJI00POKAYECTBEHHOCTH MEePEJaHHOTO OTPEOUTENIeM MaTepurara (BeIn);

MpcaACTaBuTb OTYUCT 00 HN3paCxXod0BaHMU MaATCpualla M BO3BPATUTL C€TO
OCTaToOK.

B cinydae monHOW wiM 4YacTUYHOM yTparhl (MOBpEXIEHUs) Marepuaia
(BeIun), MPUHATOTO OT MOTPEOUTEINSI, UCTIOIHUTENb 00s13aH B TPEXAHEBHBIN CPOK
3aMEHUTh €r0 OJHOPOJHBIM MaTEPHAIIOM (BEIIbIO) aHAJTOTMYHOIO Ka4ecTBa U 10
KEJIAHUIO TOTPEOUTENE M3TOTOBUTH H3JEIUE U3 OJHOPOAHOIO MaTepuaa
(BemM) B pasyMHbIN CPOK, a MPU OTCYTCTBHHM OJHOPOAHOTO Marepuasna (BEIIH)
aHAJIOTMYHOIO0 KAuyecTBA - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO LIEHY
yTPauy€HHOTO (MOBPEXAECHHOI0) MaTepuajia (BEIIM), a TakKXKe pPacXojpbl,
MIOHECEHHBIE TOTPEOUTENEM.

2. llena ytpadeHHOro (MOBPEXKIACHHOI0) MaTepuana (BEIIX) ONpeaesieTcs
UCXO/JIs U3 1IEHbl MaTepuaa (Belu), CyleCTBOBABIIECH B TOM MECTE, B KOTOPOM
TpebOoBaHKE MOTPEOUTENS JOHKHO ObUIO OBITH YJIOBJICTBOPEHO MCIIOJHUTEIIEM B
JIeHb JTOOPOBOJIBHOTO YIOBJIIETBOPEHHUSI TaKOoro TpeOOBaHUS WM B JICHb
BBIHECEHUS Cy/I€OHOTO PEIIeHUs], eClii TpeOoBaHUE MOTPEeOUTENs 10OPOBOIBLHO
YAOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Beuu), MEpPeAaBAEMOr0 HCIOJHUTENIO, OINPEAEIISIeTCS
MOTPEOUTENIEM U YKa3bIBAETCS B JIOTOBOPE O BBHIMIOJIHEHUU PAaOOTHI MU B UHOM
JTIOKYMEHTE (KBUTAHIUH, 3aKa3e), MOTBEPKIAIOIIEM €ro 3aKIII0YEHUE.

3. HWcnonHuTtenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WU
YaCTUYHYIO yTpary (MOBpEXIECHHE) MmaTepuana (BEllM), MPUHATOIO UM OT
MOTPEOUTEINSsI, €CIU MOTPEOUTENh MNPEAYNPEKACH UCIOJHUTENEM 00 O0COOBIX
CBOMCTBax martepuaia (Belu), KOTOPhIE MOTYT IMOBJIEYb 32 COOO0M €ro MOJIHYIO
WIM YacTUYHYIO yTpaTy (moBpexieHue). HeszHaHue HCMIONMHHUTENIEM OCOOBIX
CBOMCTB MaTepHaa (Belln) He OCBOOOXKIAET €r0 OT OTBETCTBEHHOCTH.

Cratbst 45. O053aHHOCTh UCHOJIHUTENST UHGOPMHUPOBATH MOTPEOUTENST 00
O00CTOSITEILCTBAX, KOTOPHIE MOTYT TMIOBJIUSATH Ha KAadye€CTBO BBIMOIHIEMOM
paboThI (OKa3bIBAEMOM YCITYTH)

HcnomuauTens 0053aH CBOEBPEMEHHO MH()OPMHUPOBATH OTPEOUTEISI O TOM,
4TO COOJIIOJICHUE YKa3aHUN MOTpeOUTeNss U MHbIe 0OCTOATENbCTBA, 3aBUCSIINE
OT TOTpeOWTEeNns, MOTYyT CHHU3UTh KAauyeCTBO  BBIMOJHAEMON  pabOTHI
(oKa3pIBa€MOM yciayru).

Eciu mnotpeOutens, HECMOTpPS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE
WH()OPMUPOBAHKE UCTIOJIHUTEIIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEIPUTOHBIHA
WM HENOOpPOKAYeCTBEHHBIM MaTepuan, HEe HM3MEHUT YyKa3aHuil o crocobe



BBITIOJTHEHUs paboThl (OKa3aHWsl YCIyrH) JUOO0 HE YCTPAHUT HHBIX
OOCTOATENBCTB, KOTOPHIE MOTYT CHH3UTh KAadeCTBO BBIMOJHIEMON pPaOOTHI
(OKa3pIBa€MOH  YCIIyTH), HWCIOJHUTEIh BIPaBEe pPACTOPTHYTh JIOTOBOP O
BBITIOJTHCHUH PAa0OTHI (OKa3aHWU YCIYTH) M MOTPEOOBATh TIOJTHOTO BO3MEIICHHUS
yOBITKOB.

Cratbst 46. Ilopsagok pacyeToB 3a BBIMOJHEHHYIO pPabOTy (OKa3aHHYIO
yemyry)

[lopsimok pacdyeToB 3a BBINOJHEHHYHO pPabOTy (OKa3aHHYIO YCIYTy)
OIpEIEeIIAETCs IOTOBOPOM MEXKAY MOTPEOUTEIEM U UCTIOIHUTEIIEM.

[ToTpeOutens 00sA3aH OIUIATUTH BBHITIOJHEHHYIO HCIOIHUTENIEM B IOJHOM
o0beMe paboTy (OKa3aHHYIO YCJIYry) IO OKOHYaHMHM €€, €CIIM HMHOE He
YCTAaHOBJICHO 3aKOHOM WJIM WHBIMH HOPMATHBHBIMH MPABOBBIMH aKTaMH
Koipreizckoit  PecnyOnukyu  wiaM  TOTOBOPOM — MEXKAYy MOTpeOUTEIeM |
UCIIOJTHUTETIEM.

Cratbs 47. IIpaBuiia OBITOBOTO U MHBIX BUJIOB 00CTY>KUBaHUS TOTpeOUTEICH

[IpaBuia OBITOBOTO U MHBIX BUJIOB OOCTY>KMBaHUS MOTpeOuTeneit (mpapuia
BBINIOJIHEHUS OTIEIBHBIX BUIOB padOT M MpaBUiia OKa3aHUs OTIEIbHBIX BHUJIOB
yciyr) yrBepxkaatorcs IIpasutensctBom Kbipreizckoit Pecriyonuku.

Cratbs 48. PerynupoBaHne oka3aHHs OTIEIbHBIX BUJIOB YCIYT

[TocnencTBusi HapylieHHs] YCJIOBHM JOTOBOPOB 00 OKa3aHWUU OTICIBHBIX
BHUJIOB YCIYT, €CJIM TaKU€ JIOTOBOPHI II0 CBOEMY XapakTEPy HE MOIINANANT MO
JIEVCTBHUE HACTOSALIEH TJIABBI, ONPEAECIAIOTCA 3aKOHOAATEIbCTBOM.

I'TABA V.
FOCYJAPCTBEHHAS U OBIIECTBEHHASI 3AIIIATA IIPAB
IHHOTPEBUTEJIEN

Cratbs 49. [TontHOMOYHS TOCYJaPCTBEHHOTO aHTUMOHOIIOJIBHOTO OpraHa



['ocynapcTBeHHBIH AHTUMOHOTIOJBHBIN oprax B npenenax
AHTHIMOHOIIOIPHON TOJUTHKH OCYIIECTBIISIET TOCYIapCTBCHHBIN KOHTPOIb 3a
COOJTFO/ICHHEM 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB KBIPTBI3CKOMA
PecnyOnvky, peryiwpyrolIMX OTHOIIGHHWS B 00JacTH 3aluThl  TIPaB
oTpeOUTENCH.

DTOT OpraH HampaBisieT B IpeaeiaX CBOCH KOMIIETEHIIMU MpearucaHus
U3TOTOBUTENSAM (MCIIOTHUTEISAM, MIPOJABIaM) O MPEKPAIIEHUN HAPYIICHUH TIPaB
NOTpEOUTENEH.

Cratpst 50. OOsI3aHHOCTH HW3TOTOBUTENS (MCHOJHUTENS, TMPOAABIA) TIO
peIoCTaBIeHUI0 HHpOpMaIun

rocyJapCTBEHHOMY aHTHUMOHOIIOJIbHOMY OpraHy (ero TeppUTOpUaIbHBIM
opraHam)

N3roroButens  (MCHOJMHUTENb, TMpOJaBel]) o00s3aH 10  TPeOOBaHUIO
rocyJapCTBEHHOTO AHTUMOHOIIOJILHOTO opraHa  TMpPeJOCTaBISAThH B
YCTaHOBJICHHBIA UM CPOK JIOCTOBEPHBIC JOKYMEHTHI, 00BSICHEHHS B TUCEMEHHOMN
u  ycTtHOM (Qopmax u uHPOpMAIKIO, TPEIYCMOTPEHHYIO CTAThsIMU 8-
10 macTosmero 3akoHa, HECOOXOIUMYIO ISl OCYIIICCTBIICHHUS TOCYIapCTBEHHBIM
AHTUMOHOIIOIPHBIM OpPTaHOM TIOJITHOMOYHM, TPETyCMOTPEHHBIX HACTOSIIAM
3aKOHOM.

(B peoaxyuu 3axona KP om 3 aseycma 2013 200a Ne 185)

Cratbst 51. IlomHOMOYMS OpraHoB TOCYAApCTBEHHOTO YIpaBieHUs (MX
TEPPUTOPUAIBHBIX OPTAHOB), OCYLIECTBIISIOIINX

KOHTPOJIb 32 KAY€CTBOM U O€30MaCHOCTHIO TOBAPOB (PadoT, yCIyT)

1. B memsix obecnedeHusi 0e€30MacHOCTH TOBapoB (paboT, yciyr)
rOCYJAapCTBEHHBI OpPTaH MO CTAaHJIAPTU3AlUHA, METPOJIOTHH U CepTUUKAIINH,
TOCYAapCTBEHHBIA  OpraH  CaHUTAPHO-IMUACMHOJIOTHYECKOTO  HaJ30pa,
TOCYapCTBEHHBIA OpraH IO OXpaHE OKPYKAIIIEH Cpeapl W TPUPOIHBIX
PECYpCOB U JIpyrue OPTaHbl TOCYIAPCTBEHHOTO YIIPABJICHUS, OCYIIECCTBIISIOIINC
KOHTPOJIb 32 Ka4eCTBOM U 0O€30IMaCHOCThIO TOBApOB (padboT, yCiyr), B mpejenax
CBOCH KOMIICTCHIIUHU:

OCYILIECTBIISIIOT KOHTPOJIb 3a COOJNIOJIeHHeM TpeOoBaHUN K 0€30MacHOCTH
TOBapoB (padoT, ycnyr);



HaMpaBJIAIOT MpeanucaHuss o0 YCTpaHEHHM HapylleHuil TpeOoBaHMU K
0e30macHOCTH TOBapoB (paboT, yCIyr), O CHATUU C TPOU3BOJACTBA TAKHX
TOBapoB (paboT, yCiyr), IpeKpalleHu! BBITYCKAa W MPOJAKW TAaKUX TOBAPOB
(BBIIOJIHEHUST PabOT, OKa3aHUS YCIYT), MPEKpalleHWH MPOJaKh TOBAPOB C
UCTEKIIMMH CPOKaMHU TOJTHOCTH U TOBapoOB (paboT), Ha KOTOPbIE JOJDKHBI OBITh
YCTaHOBJICHBI CPOKHU TOJHOCTH WA CPOKH CIYXOBbI, HO HE YCTaHOBIJICHBI, O
NPUOCTAHOBJICHUH TMPOAAXKU TOBApPOB (BBIMOJHEHUS pabOT, OKa3aHUS YCIYT)
OpU OTCYTCTBHUU JOCTOBEPHOM M JOCTaTOYHON HHQPOpPMAIMU O TOBapax
(paborax, ycmyrax), o0 OT3bIBeé UX OT moTpedbureneil u MHGOPMUPOBAHUU 00
ATOM MOTPEOUTENEH;

MPEABSBISIIOT UCKUA B CYJIbI, K H3TOTOBUTEIAM (HCTIOTHUTENSIM, MPOIABIIaM)
B cllydae HapyIlIeHUs MU TpeOOBaHUM K O€301aCHOCTH TOBApOB (padboT, yCiyr).

2. B memax oOecrneuenus Oe€30MacHOCTH TOBApoB (paboT, YCiyr)
rOCyJapCTBEHHBI OpPTaH MO CTAaHJAPTU3alUU, METPOJIOTHH U cepTUUKAIINH,
rOCyapCTBEHHBIA OpPraH CAHUTAPHO-MHIEMHOJIOTUYECKOT0 Ha30pa U JApyrue
OpraHbl TOCYJapCTBEHHOTO YIIPABIEHUS, OCYIICCTBIISIONIME KOHTPOJh 3a
KauecTBOM M 0€30MacHOCThI0 TOBapoB (paboT, yciyr), B Mpenenax CBOeH
KOMIIETCHIIUM YCTAaHABIUBAIOT 00s3aTelibHble TPeOOBaHUS K OE30MacHOCTH
TOBapOB (paboT, YCIyr) M OCYIIECTBIISIIOT KOHTPOJIb 3a COOIIOJICHUEM HTUX
TpeOOBAHMIA.

3. KoopauHanwsi AESTEIBPHOCTH OPTraHOB TOCYIApPCTBEHHOTO YIIPABIICHHS,
OCYIIECTBIISIIOIIUX KOHTPOJb 3a Ka4eCTBOM U 0€30MacHOCThIO TOBAapOB (padorT,
yCIIyT), a TakKe OpraHu3aius M TpoBeJeHHe paboT Mo 00sS3aTeIbHOM
ceptudukanui TOBapoB (paldoT, yCIyr) BO3JIaraloTCss Ha TOCYAapCTBEHHBIN
Opras 1o CTaHJapTU3aI[UU, METPOJIOTUU U CEPTUPUKAIINH.

(B peoakyuu 3axona KP om 30 uions 2013 200a Ne 178)

Crarbst 52. CaHKUMH, HaJlara€Mble TOCYIAPCTBEHHBIM aHTHUMOHOIIOJIbHBIM
OpraHoM (€ro TeppUTOpPUATBLHBIMU OpPTraHaMH), TOCY/aPCTBEHHBIM OPTaHOM TIO
CTaHJApTU3AIMN, METPOJOTUM U CEepTU(DUKAIMU U JPYTUMU  OpPTraHaMH
rOCyJapCTBEHHOTO  YIpaBlIeHUS (MX  TEPPUTOPUAIBHBIMU  OpPraHaMM),
OCYIIECTBJISIONIMMU KOHTPOJIb 32 Ka4eCTBOM U 0€30MaCHOCTHIO TOBApPOB (padoT,

YCIIyT)

1. I'ocynapcTBEeHHbBIN aHTUMOHOMOJIBHBIN OpraH BIIpaBe HajaraTh WTpad Ha
U3rOTOBUTENS (MCIIOJHUTENISA, MPOJIaBIia) 3a YKIOHEHHWE OT MCIOJHEHUS WU 32
HECBOEBPEMEHHOE UCIIOJHEHUE €ro IMPEANUCAaHUN O NPEKpalIeHUU HapYIICHUN
npaB noTpeduTeneil 1 HE3aKOHHOM TOProBOMl JESTENBHOCTH B COOTBETCTBUU C
JEUCTBYIOIIUM 3aKOHOAATEIBCTBOM.

Mtpad HaJIaraercs JIOJKHOCTHBIM JIALIOM FOCYJapCTBEHHOI'O
AHTUMOHOIIOJILHOTO OpraHa (ero TEppUTOPUAIBLHOIO OPTraHa).



2. TocynmapcTBeHHBIM oOpraH 1O CTaHIAPTU3allMHd, METPOJOTUU U
cepTuPUKalUd U  Jpyrue  OpraHbl  TOCYJApCTBEHHOTO  yIPAaBIICHHUS,
OCYUIIECTBJISIONIME KOHTPOJIb 32 KQUeCTBOM M 0€30MacHOCThIO TOBapoOB (padoT,
yCIIyT), B MIpeiesiax CBOEH KOMIIETEHIIMHU BIIpaBe Hajarath mrpad B CIydasx:

VKJIOHEHUSI OT MCIIOJIHEHUS WM HECBOCBPEMEHHOTO MCIIOJHEHHUS HX
3aKOHHBIX MPEINUCAHUN U3TOTOBUTENIEM (UCTIOJIHUTENIEM, TPOAABIIOM);

MPUYMHEHMS yllepOa MmoTpeOUTeNssM ToBapaMu (padoTaMHu, ycCiIyramu), He
OTBEUAIOLIMMH TPeOOBaHUSM, TMPEABIBIAEMbIM K O0€30MacHOCTH TOBapOB

(pabor, yciyr);

MPOJIaK! TOBAPOB (BBIIOJHEHUS padOT, OKa3aHUsA YCIYyr), B TOM 4YHUCIE
UMIOPTHBIX, 0€3 CepTH(PHUKATOB, MOATBEPKIAIONINX COOTBETCTBHE TOBAapOB
(pabor, yciyr) 00s13aTeTbHBIM TPeOOBAaHUSM CTAaHIAPTOB;

HapyUIEHUsI TpaBuil 00s13aTenbHON cepTuduKanuu ToBapoB (padoT, yCiIyT)
opraHamMu IO CEepTUPUKALMUMU, a TaKXKE MPEIOCTABICHUS HEIOCTOBEPHBIX
pe3yibTaTOB  HUCHBITAaHUW  TOBapoB  (paboOT, yCIYyr) UCHBITATEIbHBIMU
nabopaTopusMu (IIEHTpaMM) MPU UX 005A3aTeNbHON CepTUPHUKALIUU.

3. Pa3mepsl mTpadoB B KaKIOM KOHKPETHOM Cllydae OMNPENETSIOTCS B
cootBeTrcTBUM ¢ Komexcom Koipreizckoit PecriyOnukun 006 aaMUHUCTPATUBHOM
OTBETCTBEHHOCTH.

tpadHble CcaHKUWU, NPEIyCMOTPEHHBbIE NMyHKTaMU | W 2 HacToOsIEn
CTaThbU, HAJIOKEHHBIE HA M3TOTOBUTENICH (MCIIOJIHUTENIECH, MPOJABIIOB), a TAKXKe
Ha OpraHbl MO cepTU(UKAIMU, HUCIBITaTEIbHbIE JabopaTopuu (LIEHTPHI), 3a
UCKJIIOUYeHHEM 1Tpada Ha MHAUBUAYAIBHOTO IPEANPUHUMATENS, TPUMEHSIIOTCS
B TPUALIATHIHEBHBIA CPOK CO JIHA BBIHECEHHUS COOTBETCTBYIOLIUX PEUIEHUH O
B3BICKaHUU MITPa(dOB.

N3roToButenb (MCIOTHUTENb, TMPOAABEI]) MOXKET 00KaloBaTh pEIICHHE
JIOJDKHOCTHOTO JIUIA, HAJIOKUBIIETO IITpad B BHIIECTOSAIICH WHCTAHIIMU WITU
MPEIbABUTh UCK B CyId. B ciydae moaTBep:KaeHUs NPaBOMEPHOCTH IAEHUCTBUU
JOJDKHOCTHOTO JIMI[A HM3TOTOBUTENH (MCIOJHUTENb, IMPOJIABEI]) BHITIAYUBACT
mTtpap u cymmy ymepba, HCXOAS U3 CTaBKU peuHAHCUPOBAHUS
Hanmonanpeaoro banka Keipreckoit Pecrryonmkm.

[tpadHble CaHKIUHU, IPETYCMOTPEHHBIE MYHKTOM | 1 a03anamu BTOPBIM U
TPETbUM IIyHKTa 2 HACTOSIIEH CTAaThbU, HAJO)KEHHBIE HAa WHAWBUYaTbHBIX
NpEANPUHUMATEINICH, MPUMEHSIOTCS WMH B TPUIAUATHIHEBHBIA CPOK CO [JHSA
MOJIyYeHHUS] COOTBETCTBYIOIIMX peEIICHUH o HamoxkeHun wmTpados. Ilpu
YKJIOHEHUH WHAUBUAYAJIbHBIX TMpEAIpUHUMATeNled OT ymiaTel Imrpada B
YCTaHOBJICHHBIA CPOK WJIM MpHU HeyIuiatre mrpada B MOJIHOM pa3Mepe OpraHsbl,
yKa3aHHbIE B MyHKTax | W 2 HACTOSIIEH CTaTbhH, BIpaBe OOPATUTHCS B CYI C
3a5BJICHUSIMUM O  B3BICKAHUM C  HWHIAUMBHUAYAJIBHBIX  IPEAIPUHUMATENIECH
COOTBETCTBYIOIIMX CyMM HITpaoB, a TaKKe MEHU B pa3Mepe OJHOTO MPOLEHTa



HajaraeMou CymMmbl mtpada Wiad €ro HEyImIaueHHOM 4acTH 3a KaXKIbli JIeHb
MIPOCPOUKH.

[tpadHbie caHKUMU, MPEAYCMOTPEHHbIE a03allaMH YETBEPTHIM M MSATHIM
NyHKTa 2 HACcTOSIIEH CTaThl M HajaraeéMble Ha UHIAWMBUIYaJTbHBIX
npeAnpuHUMaTeneid, MPUMEHSIOTCS B COOTBETCTBUU C aJMUHUCTPATHUBHBIM
3aKOHOJaTEIbCTBOM.

4. Cymmbl mTpadoB, B3BICKUBAEMbIe B COOTBETCTBUHU C MyHKTamMu 1 u 2
HACTOSIIIEH CTaThU, HAIIPABJISAIOTCS B PECITyOIMKAHCKUANA OIOJIKET.

5. WsrortoBurtenu (MCHOJHHUTENH, MNPOAABIBI) TOBapoB (paboT, ycmyr),
OpraHbl MO cepTU(HKAIMN, HUCIBITATEIbHBIC JIabopatopun (IICHTPHI) BIIPaBe
oOpamaTeCsi B CyA C 3asABICHUSAMH O TMPU3HAHUU HEICHCTBUTEIBHBIMU
HOJIHOCTBIO WIH YaCTUYHO IIPEANUCAHUN roCyapCTBEHHOTO
AHTUMOHOIIOJIBHOTO oprasa (ero TEPPUTOPHUATIBHBIX OpIaHoB),
rOCyJIapCTBEHHOI'O OpraHa M0 CTaHAapTU3allid, METPOJIOTHUU U CEPTHU(PHUKALUU
(ero TEppPUTOPHAIBHBIX OPraHoB) W JPYI'MX OpPraHoB TIOCYAapCTBEHHOTO
ynpaBiaeHUs (MX TEPPUTOPUAIBHBIX OPraHOB), OCYIIECTBISIOIMIMX KOHTPOJb 3a
KayecTBOM M O€30MacCHOCThIO TOBapoB (padoT, yciyr), Tu00 00 OTMEHE WM
WU3MEHEHUHU COOTBETCTBYIOIIUX MOCTAHOBJIEHUI O HAJIOKEHUU ITPagoB.

[Ipeanucanuss W TIOCTAHOBJIEHHUA O HAJIOKEHUU aJIMHHHCTPATUBHBIX
mTpadoB OpraHaMH rocylapCTBEHHOI'O YIPABJICHHS WJIM OpraHaMHd MECTHOIO
caMOyIpaBiieHUs1 (KOMHUCCHUSIMHM) MO 3allUTe MpaB NOTPEOUTENE MOryT OBITh
00ayoBaHbl B TEUYEHUE JECITH THEU CO JTHA UX BBIHECEHMUS.

(B peoaxyuu 3axonoe KP om 20 mapma 2002 2ooa Ne 42, 3 aseycma 2013
200a Ne 185)

Crarbst 53. OcyliecTBieHHE 3alllUThl TpaB MOTpeOUTENeH OpraHamu
MECTHOTO CaMOYIIpaBJICHUS

B memsix 3ammrthl mpaB moTpeOuTenel Ha TEPPUTOPUM aWBUTHOTO aliMaka,
ropojla OpraHbl MECTHOTO CaMOYIIPaBJIICHUS B MpeAenax JAeJIerMpOBAHHBIX
roCy1apCTBEHHBIX TOJIHOMOYHUI BIIPABE:

paccMaTpuBaTh Kajno0bl MOTpedUTeNel, KOHCYJIBbTUPOBATh UX MO BOIPOCAM
3aIlMTHI PaB MOTpeOUTENeH;

aHAJM3UPOBaTh JOTOBOPHI, 3aKIFOYaeMble MPOJABIAMH (HUCIIOTHUTEIISIMH,
WU3TOTOBUTEIIIMM) C TOTPEOMTENIMH, B IEJIAX BBISABICHUS  YCJIOBHH,
YIIEMJISIOIIMX MpaBa MoTpeOuTenei;



IIPU BBISIBJIEHUU TOBAPOB (paboT, yCIyr) HEHAIEKAIEro Ka4ecTBa, a TAaKKe
OTMACHBIX JIJIS1 dKU3HHU, 3I0POBbsI, UMYIIIECTBA MOTpeOUTENEH, HApYIICHUH PaBUII
TOPTOBJIM, OBITOBOTO M WHBIX BUJOB OOCIYXMBaHUS MOTpeOUTENEeH Hajararhb
mTpadHble CAaHKUMKM Ha UW3rOTOBUTENEH (MPOAABIOB, WCIOIHUTENEH) B
COOTBETCTBHUH C aIMUHUCTPATUBHBIM 3aKOHOJATEIbCTBOM;

B CIIy4asiX BBISBJICHUS MPOJAXH TOBAPOB (BBIMOJHEHUS pabOT, OKa3zaHUS
yCIIyT), HE COMPOBOXKIAIOUINXCS JOCTOBEPHOM M JOCTATOYHOW MH(pOpMaLUeH,
WIA C MPOCPOUYEHHBIMU CPOKAMH TOJIHOCTH, WJIH O€3 CPOKOB TOJHOCTH, €CIH
YCTaHOBJICHHE 3TUX CPOKOB 00s3aTeNbHO, MPUOCTAHABINBAThH MPOJaXXKy TOBApOB
(BbIOJIHEHUE PAOOT, OKa3aHUE YCIYT) 0 MPEAOCTaBICHUS UHPOpMAIUU WU
IpeKpalaTh NpoaaxKy TOBapoB (BBINOJHEHUE PaOOT, OKa3aHUE YCIIYT);

oOpatmaTthCs B Cy/Ibl B 3aIIMUTY MPaB MOTpeOUTENEH (HEOTPEIeICHHOTO Kpyra
noTpeduTenei).

FOCYIIapCTBGHHLIG ITIOJTHOMOYHAA I10 3alIUTC IIpaB HOTpC6I/ITeJIeI>’I
ACIICTUPYIOTCA OpraHaM MCCTHOI'O CaMOYIIpaBJICHHUSA B COOTBCTCTBHH C
3aKOHOOAaTCIbCTBOM 0 IMOPAAKE ACICTUPOBAHUA opraHamM MCCTHOTI'O
CaMOYIIpaBJICHUSA OTACIIBHBLIX I'OCYAAPCTBCHHBIX MOJTHOMOYMH.

(B peoaxyuu 3axonos KP om 20 mapma 2002 2o0a Ne 42, 2 urons 2015 200a
Ne 142)

Cratbst 54. IlpaBa o0O0IIECTBEHHBIX OOBEIUHEHUN TOTpeOUTENEeH (UX
accoIMaluii, Cor030B)

1. T'paxnane BhnpaBe OOBEAUHATHCA Ha JOOPOBOJBHOM OCHOBE B
oOIIeCTBEHHbIE O00BeqUHEHUsT TMoTpeduteneit (MX AacColMAIMH, COO3bI),
KOTOpPBIE  OCYIIECTBJIAIOT  CBOK  JIEATEIBHOCTH B COOTBETCTBHH C
3aKOoHOJATeIbCTBOM KbIprei3ckoit Pecriybnuku B chepe HEKOMMEPUECKHX
OpraHu3alvi U UX yCTaBaMH.

2. O6miecTBeHHBIE 00BEIMHEHUS TTOTpeOUTENCH (UX acCOIMAIINU, COO3bI) B
cllydasix, TMPEAYyCMOTPEHHBIX yCTaBaMHU YKa3aHHBIX OObeOUHEHWH (MX
accolMalii, COr030B), BIIPABE:

y4yacTBOBaTh B  pa3pabOTKe NPOEKTOB TEXHUYECKUX PErJIaMEHTOB,
YCTaHABJIMBAIOIINX oOO0s3aTelbHbIe TpeOOBaHMS K OE30MacHOCTH TOBAapOB
(paboT, ycayr), HMHBIX HOPMATHUBHBIX MPABOBBIX AaKTOB, PETYJIUPYIOIINX
OTHOUIIEHUS B 00JIACTH 3alUTHI MPaB MOTpeOUTENEeH;

IIPOBOJIUTh HE3aBUCHMYIO DKCIIEPTHU3Y KadecTBa M OE30MaCHOCTH TOBApOB
(padot, ycnyr) (mo 3akazaM B COOTBETCTBYIOIIME OpraHU3alldd WU TpH



HaJIM4YUU COOCTBEHHBIX Jla0OpaTOpuil MpU YCIOBUM HX aKKpPEAUTAlUU Ha
TEXHUYECKYIO KOMITETEHTHOCTh COOTBETCTBYIOIIMMHU opraHamu
roCyapCTBEHHOTO YIIPaBJICHUS);

NpOBEpATh COOJIOZCHHE TMpaB MOTpeOuTeNneil W MpaBHJl TOPrOBOTO,
OBITOBOTO ¥ HWHBIX BHUJOB OOCIY)KHBaHUS IOTPEOUTENEH, y4acTBOBATH IIO
MOPYUYEHUIO MOTPeOUTENeH MpU MPOBEACHNUHN SKCIEPTU3 MO (PaKTamM HapYIICHHS
paB NOTpeOUTENEH;

BHOCHUTh B OpraHbl TOCYJAapCTBEHHOTO YIPaBJICHUSA, OpraHU3aluu
IPEJIOKEHHS M0 TMOBBIIICHUIO KadecTBa TOBApoB (paboT, yciyr), CHATHIO C
MIPOU3BOJICTBA, M3BATUIO W3 00OpOTa TOBApOB (pabOT, yCIyr), OMACHBIX IS
KU3HH, 370POBbsI, UMYIIIECTBA OTPEOUTEICH U OKPYKAIOIICH CpeIbl;

y4acCTBOBATb COBMECTHO C OpraHaMHd T'OCYJIapCTBEHHOTO YHPABJIECHUS B
OCYILECTBJICHUU KOHTPOJISI 3a MPUMEHEHUEM PEryJIUPYEMBIX II€H, MPOBOAUTH
HE3aBUCUMYIO JKCIEPTU3Y Tapu]oB, YCTaHABIMBAEMBIX TOCYAapCTBEHHBIMU
OopraHamu Ha YCJIyTH, OKa3bIBa€MbI€ HACEICHUIO (TOTPEOUTEIISIM);

BHOCHUTb B OpraHbl IPOKYpPaTypbl U OpraHbl FOCY1apCTBEHHOIO yIpPaBICHUS
MaTepuaibl O MPUBJICUYEHUU K OTBETCTBEHHOCTH JIUI], BUHOBHBIX B BBIIYCKE U
peanu3alMi  TOBAapOB  (BBINOJHEHUM  pabOT, OKa3aHUM  YCIyI), He
COOTBETCTBYIOIIMX YCTAHOBJICHHBIM TPEOOBAaHUSAM K 0€30MAaCHOCTH U KaueCTBY
TOBapoB (paboT, ycnyr), a TakkKe B HApYLIEHUH TMpaB MOTpeOUTeneH,
YCTaHOBJICHHBIX 3aKOHAMH WM WHBIMA HOPMATHBHBIMH TPAaBOBBIMH aKTaMH
Koipreizckoit Peciyonmkus;

oOpamarbCsi B OpraHbl MPOKYpaTypbl ¢ MPOChOAMH MPUHECTU MPOTECTHI O
NIPU3HAHUM  HENECUCTBUTEIIBHBIMM  AKTOB  OPraHOB  TOCYAapCTBEHHOTO
YIPaBIEHUsT U AKTOB OPraHOB MECTHOI'O CaMOYIIPABJICHHMs, IPOTUBOpEYAIUX
3aKOHaM, PEryJIUPYIOLIMM OTHOIIEHHS B 00JIaCTH 3alIMThI PaB NOTpeOUTENEH;

oOparmiaThCsi B Cy/ibl B 3allIUTY TIpaB MOTpeOuTENeH (HEONmpeaeIeHHOTO KpyTa
noTpeouTenei).

(B peoaxyuu 3axonoe KP om 20 mapma 2002 200a Ne 42, 31 aneaps 2015
200a Ne 29, 21 gpespans 2015 2o0a Ne 38)

Cratbs 55. 3anmmTa HHTEPECOB HEOTPEIETICHHOTO Kpyra NoTpeOuTenei

I'ocynapcTBeHHBII aHTUMOHONOJIBHBIA OpPraH, OpraHbl TOCYAapCTBEHHOIO
yYIPaBJICHUS (ux TEPPUTOPHUAIIBHBIE Oprassbl), OCYILIECTBIISIOIINE
roCyAapCTBEHHBIA HA/I30p 3a 0€30MacHOCThIO TOBAPOB (paldOT, YCIYyT), OpraHbI
MECTHOTO CaMOYIIpaBJIeHHs, OOIIECCTBEHHbIC OOBEIUHEHUSI MoTpeduTenen (ux
accolMalllM, COI03bl) BIPABE NPEIBSABIATh UCKU B CYABl O IPU3HAHUM JIEUCTBUMA
MPOJIABIIOB (M3TOTOBUTENICH, UCTIOTHUTEIICH) UITH OPTaHU3aIUH, BBITTOTHSIIOITIX
(GYHKIIMM MPOJABLOB (KCHOJHUTENEH) Ha OCHOBAaHUHU JIOTOBOPOB C HUMH,



MPOTUBOIPABHBIMM B OTHOIIEHUM HEONPEACIICHHOTO Kpyra IMoTpeouTened u
MIPEKPALIECHUH dTUX ICUCTBUM.

[Ipu ynoBIETBOPEHUH TaKOTO HCKa CyJ OOs3bIBae€T IpPaBOHAPYIIUTEIS
JIOBECTH B YCTAHOBJICHHBIN CYZIOM CPOK Y€pe3 CpeCTBAa MAacCOBOM MHGOpMAIIIH
WJIM UHBIM CIIOCOOOM JI0 CBEJICHHUS MOTpeOUTENEH pellieHue cya.

BcerynuBiiee B 3aKOHHYIO CWJly pElIEHHE CyAa O NPU3HAHWM JIEUCTBUU
IpoJaBla (M3rOTOBUTENS, HCHOJHUTENS) WIM OPraHU3alyH, BbBIIOJHAIOLIECH
¢byHKIIMM TpojaBla (M3TOTOBHUTENS) HA OCHOBAaHUHM JOTOBOpa C HUM,
INPOTUBONPABHBIMU B OTHOIICHHWH HEOMPEIEICHHOTO Kpyra mnoTpeoureneit
00s13aTeNIbHO AJIS Cy/la, pacCMaTPUBAIOLIETO UCK MOTPEOUTENS O IPakJaHCKO-
IIPaBOBBIX MOCJHEACTBUAX JAEUCTBUII NpoJaBLa (M3rOTOBUTENS, HCIOIHUTEINS)
WIM OpraHM3alliM, BBIMONHSIONEH (QYHKIUM MpoJaBua (M3rOTOBUTENS) Ha
OCHOBAHUHU JOTOBOpa C HUM, II0 BOIIPOCAM, UMEIH JIA MECTO 3TH IEUCTBUA U
COBEPLICHBI JIN OHU JAHHBIMHU JINLIAMH.

OIHOBPEMEHHO C YJOBJIETBOPEHUEM HUCKA, TPEIBIBICHHOTO OOIIECTBEHHBIM
oObeMHEHUEM moTpeduTened (MX accolualueil, COo30M) B HUHTEpecax
HEOMPEICJICHHOTO Kpyra MOoTpeOuTeNneld Wik OTAEIBbHOIO TOTPEeOUTENs, Cy
NPUHUMAET pEIICHHE O BO3MEHICHUH OOIIECTBEHHBIM  OOBEINHEHUIM
noTpeduTeneil (Mx accolualnusaM, Cor3aM) CyIAeOHBIX PacxoJl0B, CBSI3aHHBIX C
paccMOTpEeHHEM Jiefia, B TOM YHKCJIE PacxXo/0B MO MPUBICUYCHUIO K YYaCTHIO B
JieNie HKCIEPTOB.

(B peoaxyuu 3axona KP om 21 ¢pespans 2015 2co0a Ne 38)

Cratbs 55-1. IlapTHepcTBO B 00J1aCTH 3aILUTHI PaB MOTpeOUTenei

JIns1 OCyIIECTBIIEHUs COTJIACOBAHHBIX JAEHCTBUUA OPraHOB I'OCYIAPCTBEHHOTO
yIpaBJICHUS (MX  TEeppPUTOPUATBHBIX OpraHoB), OCYILECTBIISIFOIINX
roCyapCTBEHHBIA HAI30p 3a 0€30MaCHOCTHI0 TOBAPOB (PadoT, yCIyT), OPraHoB
MECTHOTO CaMOYIPaBIICHUS, OOIIECTBEHHBIX O0bEIUHEHUN MoTpeduteneit (ux
COI030B, acCOlMalMii) B OOJACTH 3alllUTHl MpaB MOTPEOUTENECH W pa3BUTHUS
KOHKYPEHIIMM  MOTYT  CO3[aBaThCsl  PECHyOJIMKAHCKUH ©  0OJIAaCTHBIC
KOOPJIMHAIIMOHHBIE COBETHI, COCTOSIIME U3 MPEACTABUTENICH BBIIIEHA3BAHHBIX
OpraHoB, OOILECTBEHHbIX OOBEIMHEHUH U O(QULIHATBHO HAMPaBIECHHBIX
MPEACTABUTENIEN ACCOUMALINMN MpEeANTpUHUMATENICH. JlaHHbIE KOOPAMHAIIMOHHBIE
COBEThl PYKOBOJICTBYIOTCSI B CBOEHU JECATEIBHOCTA HACTOSAIIMM 3aKOHOM,
0OI1IerOCyTapCTBEHHON KOHIIEMIIMEH [0 3alluTe TMpaB moTpedutene u
Pa3BUTHUIO KOHKYpEHIMHU, paszpadarbiBaemoil IlpaButenbctBOM KbIpreizckoit
Pecny6nukw, U COOTBETCTBYIOLLHX MOJI0KCHUH, MMOCTAaHOBJICHUM
[TpaButenscTBa Kbipreizckoit PecyOmmku.



(B peoaxyuu 3axona KP om 20 mapma 2002 2o0a Ne 42, 21 ¢espana 2015
200a Ne 38)

Cratps 56. BBenenue B 1eliCTBHE HACTOSIIIETO 3aKOHA

1. BBecTu B AeiicTBUE HACTOSIUN 3aKOH C MOMEHTA OITYOJIMKOBAHUSI.

2. Tlonoxenwus, coaepxamuecs B MyHKTax 2 u 4 crateu 5, abzare
nepBOM NMyHKTa 4 cratbu 6 u ab3aie BocbMOM mHyHKTa 1 crateu 17 3akoHa
Keipreckoit Pecyonuku «O 3amuTe npaB noTpeduTenein» BBOAATCSA B CUITY CO
ITHS YTBEPKACHUSA [IpaBuTenscTBOM KsIpreizckoi PecnyOnuku
COOTBETCTBYIOIIMNX IEPEYHEN.

3. Cuurtarh yTpaTUBIIMMU CHITY:

3akon Keipremckoit Pecnybmuku «O  3ammTe mpaB  moTpeOUTENe
(Bemomoctu BepxoHoro Comera PecnyOmmku Keipreizcran, 1992 r., Ne 3,
cT.83);

3akoH Keipreizckoit Pecriybnuku «O BHeCEHUHM U3MEHEHUI U JOTOTHEHUH B
3akoH Ksipreizckoit Pecryonuku «O 3amniute npaB norpedurtenein» (BexomocTu
Koropky Kenema Keipreizckoit Peciyomnuku, 1994 r., Ne 3, c1.101).

4. IlopyuuTts [IpaBurtensctBy Kbipreizckoit Pecryonuku:

pa3paboTaTh HOPMATUBHBIE MPABOBBIE AKThI, MPEAYCMOTPEHHbIE 3aKOHOM
Koipreizckoit Peciyonmnku «O 3anuTe npas noTpeouTenein»;

MIPUBECTH CBOM HOPMATHBHBIC MPABOBBIC aKThl B COOTBETCTBUE C HACTOSIIIUM
3aKOHOM.

(B peoaxyuu 3axona KP om 17 pespans 2003 2o0a Ne 37)

IIpe3ugent
Ksipreizckoi Pecnyoankn A. AkaeB



