SOLID WASTE AND PUBLIC CLEANSING MANAGEMENT (SCHEME FOR
HOUSEHOLD SOLID WASTE AND SOLID WASTE SIMILAR TO HOUSEHOLD SOLID
WASTE) REGULATIONS 2011

PU(A) 307/2011

IN exercise of the powers conferred by section 108 of the Solid Waste and Public Cleansing
Management Act 2007/Act 672], the Minister makes the following regulations:

PART 1
PRELIMINARY
1. Citation, commencement and application

(1) These regulations may be cited as the Solid Waste and Public Cleansing Management (Scheme
for Household Solid Waste and Solid Waste Similar to Household Solid Waste) Regulations
2011.

(2) These Regulations come into operation on 1 September 2011.

(3) These Regulations shall apply to collection services for household solid waste and solid waste
similar to household solid waste in a service area or scheme area.

2. Interpretation
In these Regulations, unless the context otherwise requires-

"management body of the common property", in relation to the common property of any building
erected on land comprised in a strata subdivision plan approved by the competent authority, includes-

(a) the management corporation or any person having control of the building;

(b) any agent or servant appointed by the management corporation or any person having control of the
building;

(c) any person, body or administrator appointed pursuant to the Strata Titles Act 1985/Act 318] to
exercise the power of, or for, that management corporation; or

(d) any person or body appointed pursuant to the Building and Common Property (Maintenance
and Management) Act 2007/Act 663/;

"residue" means materials remaining after the treatment of household solid waste and solid waste
similar to household solid waste at any prescribed solid waste management facility;


http://www.cljlaw.com/membersentry/LegTermDefinationfromsection.Asp?Word=residue

"receptacle” means an individual waste receptacle or communal waste receptacle provided for
residual waste;

"scheduled waste" has the meaning assigned to it in section 2 of the Environmental Quality Act
1974/ Act 127],

"collection schedule" means a schedule for collection services consisting of particulars including the
days and time of collection of household solid waste and solid waste similar to household solid waste
for any service area;

"service area" means an area within the scheme area where collection services are provided;

"scheme area" means the geographical area for a scheme within which service areas are located, and
as listed in Part A of the First Schedule and shown on the map in Part B of that schedule;

"treatment and disposal facilities" has the meaning assigned to it in the Solid Waste and Public
Cleansing Management (Prescribed Solid Waste Management Facilities and Approval for the
Construction, Alteration and Closure of Facilities) Regulations 2011/P.U. (4) 302/2011];

"prescribed solid waste management facilities" has the meaning assigned to it in the Solid Waste and
Public Cleansing Management (Prescribed Solid Waste Management Facilities and Approval for
the Construction, Alteration and Closure of Facilities) Regulations 2011;

"licensee for treatment and disposal facilities" means any person holding a licence under the Solid
Waste and Public Cleansing Management (Licensing) (Management or Operation of Prescribed
Solid Waste Management Facilities) Regulations 2011/P.U. (4) 304/2011] to manage or operate
treatment and disposal facilities;

"licensee for collection services" means any person holding a licence under the Solid Waste and
Public Cleansing Management (Licensing) (Undertaking or Provision of Collection Services for
Household Solid Waste, Public Solid Waste, Public Institutional Solid Waste and Solid Waste
Similar to Household Solid Waste) Regulations 2011/P.U. (4) 303/2011] to undertake or provide
collection services of household solid waste and solid waste similar to household solid waste for a
scheme area or service area, and includes a responsible licensee;

"licensee for transportation services by long haulage" means any person holding a licence under the
Solid Waste and Public Cleansing Management (Licensing) (Undertaking or Provision of
Transportation Services by Long Haulage) Regulations 2011/P.U. (4) 305/2011];

"licensee for transfer station" means any person holding a licence under the Solid Waste and Public
Cleansing Management (Licensing) (Management or Operation of Prescribed Solid Waste
Management Facilities) Regulations 2011 to manage or operate a transfer station;

"responsible licensee" means a licensee for collection services who has been awarded a contract or
concession by the Government to undertake or provide collection services of household solid waste
and solid waste similar to household solid waste for a scheme area or service area;

"kerbside collection"” means the door-to-door collection from landed premises or buildings on land
subdivided into land parcels in accordance with the collection schedule;

"collection services" means the services where household solid waste and solid waste similar to
household solid waste is collected from collection points and delivered to a prescribed solid waste
management facility, and includes kerbside collection;
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"landed premises" includes terrace houses, semi-detached houses, cluster houses, bungalows, shop
houses and kampong houses, but does not include buildings subdivided into parcels and buildings on
land subdivided into land parcels;

"residual waste" means the household solid waste and solid waste similar to household solid waste
which are not reused, recycled or composted and can be placed in a receptacle;

"solid waste similar to household solid waste" means-
(a) any part of commercial solid waste which is generated within any service area; or

(b) any part of institutional solid waste which is generated within any service area, and which is
similar in nature and amount to household solid waste;

"bulky waste" means oversized household solid waste and solid waste similar to household solid
waste which cannot be placed in a receptacle, and includes appliances, furniture, tree trunks, branches
and stumps;

"garden waste" means plants, leaves, creepers, grass or roots with attached soil and any other similar
waste from the garden or compound of any premises;

"recyclable waste" means any household solid waste and solid waste similar to household solid waste
which are separated for recycling, and includes paper, cardboard, glass, plastic, metal and food waste;

"scheme" means the system for solid waste management services which specifies the duties and
obligations of licensees and solid waste generators, the geographical area of the scheme, the types of
household solid waste and solid waste similar to household solid waste generated within the scheme
area, and the solid waste management services to be provided;

"transfer station" has the meaning assigned to it in the Solid Waste and Public Cleansing
Management (Prescribed Solid Waste Management Facilities and Approval for the
Construction, Alteration and Closure of Facilities) Regulations 2011;

"disposal site" has the meaning assigned to it in the Solid Waste and Public Cleansing
Management (Prescribed Solid Waste Management Facilities and Approval for the
Construction, Alteration and Closure of Facilities) Regulations 2011;

"collection point" means-

(a) a position at any premises, whether located inside or outside the premises; or

(b) a communal position for a number of premises,

as may be determined by the Corporation for household solid waste and solid waste similar to
household solid waste to be stored before collection, whether in receptacles or not, and such position
has direct and unhindered access for collection by waste collection vehicles and is located so as not to
cause obstruction or nuisance to any person.

PART 11

CONNECTION TO COLLECTION SERVICES
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3. Types of household solid waste and solid waste similar to household solid waste

The types of household solid waste and solid waste similar to household solid waste are as follows:
(a) residual waste;

(b) recyclable waste;

(c) bulky waste; and

(d) garden waste.

4. Connection to collection services

(1) For the purpose of being connected to the collection services, the following persons shall apply to
register the premises within a service area with the Corporation:

(a) the owner or occupier of landed premises;

(b) where the building on land subdivided into land parcels is served with kerbside collection, with or
without an individual waste receptacle, the owner or occupier of such building; or (¢) the management
body of the common property.

(2) The application under subregulation (1) shall be made-

(a) where the premises is not occupied, not less than fourteen days prior to the occupation; or

(b) where the premises is occupied before the coming into operation of these Regulations but has not
yet been provided with collection services under any written law relating to the management of solid

waste and public cleansing, within fourteen days from the date of coming into operation of these
Regulations.

(3) Upon receiving an application under subregulation (1), the Corporation shall register the premises.
(4) Where any premises located within a service area or scheme area has been occupied and has been
provided with collection services under any written law relating to the management of solid waste and
public cleansing before the coming into operation of these Regulations, the Corporation shall be
deemed to have registered the premises under subregulation (3).

(5) Subject to subregulation 10(2), upon the premises being registered-

(a) under subregulation (3), the licensee for collection services shall provide the collection services to
the premises within fourteen days from the date of registration; or

(b) under subregulation (4), the licensee for collection services shall provide the collection services to
the premises within fourteen days from the date of coming into operation of these Regulations.

5. Cessation of occupation of premises

(1) If the premises ceases to be occupied permanently, or temporarily for a period of more than three
months, and being premises to which collection services are provided-

(a) the owner or occupier of landed premises;



(b) the owner or occupier of a building on land subdivided into land parcels which is served with
kerbside collection, with or without an individual waste receptacle; or

(c) the management body of the common property, shall notify the Corporation of the cessation of
occupation of the premises not less than seven days prior to the cessation of the occupation.

(2) Upon receiving the notification under subregulation (1), the Corporation may cancel the
registration of the premises and withdraw the provision of collection services by the licensee for
collection services.

(3) In the event that the premises to which collection services have been withdrawn under
subregulation (2) is reoccupied, paragraph 4(2)(a) shall be applicable.

6. Collection schedule

(1) The Corporation shall determine the collection schedule for household solid waste and solid waste
similar to household solid waste for a service area.

(2) The responsible licensee shall comply with the collection schedule as determined by the
Corporation under subregulation (1).

(3) A responsible licensee who contravenes subregulation (2) commits an offence and shall, on
conviction, be liable to a fine not exceeding one thousand ringgit.

7. Collection point

(1) No person shall obstruct or cause to be obstructed access by a waste collection vehicle to a
collection point.

(2) A person who contravenes subregulation (1) commits an offence and shall, on conviction, be liable
to a fine not exceeding one thousand ringgit.

PART III
DUTIES OF OWNER OR OCCUPIER OF LANDED PREMISES
8. Disposal of residual waste where individual waste receptacle is provided

(1) Where the licensee for collection services provides kerbside collection with individual waste
receptacles to landed premises in a service area, the owner or occupier of such landed premises shall-

(a) place the residual waste in securely fastened bags or containers before placing the residual waste in
the individual waste receptacle;

(b) safely wrap the residual waste which has sharp or cutting edges before placing it in the individual
waste receptacle;

(c) close the individual waste receptacle at all times;

(d) keep the individual waste receptacle in a clean condition;



(e) where the collection point is located inside the landed premises and the individual waste receptacle
is stored elsewhere within the landed premises, place the individual waste receptacle at the collection
point before the time of collection as specified in the collection schedule;

(f) where the collection point is located outside the landed premises, place the individual waste
receptacle at the collection point only on the day and time of collection as specified in the collection
schedule, except where the Corporation requires the individual waste receptacle to remain at the
collection point; and

(g) subject to regulation 27, where the amount of residual waste exceeds the individual waste
receptacle capacity, place the residual waste in securely fastened bags or containers beside the
individual waste receptacle for collection.

(2) An owner or occupier of landed premsies who contravenes subregulation (1) commits an offence
and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

9. Disposal of residual waste where individual waste receptacle is not provided

(1) Where the licensee for collection services provides kerbside collection without individual waste
receptacles to landed premises in a service area, the owner or occupier of the landed premises shall
place the residual waste in securely fastened bags or containers and shall-

(a) where the collection point is located inside the landed premises, place such bags or containers at
the collection point before the time of collection as specified in the collection schedule; or

(b) where the collection point is located outside the landed premises, place such bags or containers at
the collection point only on the day and time of collection as specified in the collection schedule.

(2) An owner or occupier of landed premsies who contravenes subregulation (1) commits an offence
and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

10. Disposal of residual waste where kerbside collection is not provided

(1) Where the licensee for collection services does not provide kerbside collection for landed premises
in a service area or scheme area, the owner or occupier of such landed premises shall place the residual
waste in a communal waste receptacle provided by the responsible licensee, or at a disposal site
provided by the licensee for treatment and disposal facilities.

(2) Where the communal waste receptacle or disposal site is not provided in pursuance of
subregulation (1), the owner or occupier of landed premises shall dig a pit of sufficient size for the
disposal of his residual waste, and shall not accept residual waste from other premises to be disposed
of in the pit, except as otherwise approved by the Corporation.

(3) The owner or occupier of landed premises who digs a pit under subregulation (2) shall bury the
residual waste in the pit when the pit is full.

(4) An owner or occupier of landed premises who contravenes subregulation (1) or (2) commits an
offence and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

11. Damage to individual waste receptacle



(1) The owner or occupier of landed premises which is served with kerbside collection with an
individual waste receptacle under subregulation 8(1) shall take all reasonable measures to ensure that
the individual waste receptacle provided by the responsible licensee is not damaged.

(2) Where the owner or occupier of landed premises fails to take reasonable measures under
subregulation (1) and damage is caused to the individual waste receptacle, the owner or occupier shall
be responsible for any repair or replacement of the individual waste receptacle, unless the contrary is
proved.

(3) An owner or occupier of landed premises who contravenes subregulation (1) or (2) commits an
offence and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

12. Replacement or repair of waste chamber or waste storage area

(1) The Corporation may direct, as it thinks fit, the owner or occupier of landed premises to replace or
repair any defect in the waste chamber or waste storage area, or access to such chamber or storage
area, as appropriate.

(2) An owner or occupier of landed premises who fails to comply with the direction given by the
Corporation in subregulation (1) commits an offence and shall, on conviction, be liable to a fine not
exceeding one thousand ringgit.

13. Improper use of individual waste receptacle

(1) No person shall-

(a) place any scheduled waste in an individual waste receptacle or in any securely fastened bags or
containers containing residual waste;

(b) use any individual waste receptacle for purposes other than its intended purpose; and

(c) subject to paragraph 8(1)(f), remove at any time the individual waste receptacle from the landed
premises.

(2) A person who contravenes subregulation (1) commits an offence and shall, on conviction, be liable
to a fine not exceeding one thousand ringgit.

14. Recyclable waste

(1) Where a recycling centre is available in a service area or scheme area, recyclable waste may be
sorted by the owner or occupier of landed premises and brought to the recycling centre for the service
area or scheme area.

(2) Where a collection schedule for recyclable waste is provided, the owner or occupier of landed
premises shall keep the recyclable waste separated from other types of household solid waste and solid
waste similar to household solid waste and-

(a) where the collection point is located inside the landed premises, bundle and tie the recyclable
waste, or put the recyclable waste in bags or containers, and place the recyclable waste at the
collection point before the time of collection as specified in the collection schedule; or



(b) where the collection point is located outside the landed premises, bundle and tie the recyclable
waste, or put the recyclable waste in bags or containers, and place the recyclable waste at the
collection point only on the day and time of collection as specified in the collection schedule.

15. Bulky waste
(1) The owner or occupier of landed premises shall-

(a) where the collection point is located inside the landed premises, place the bulky waste at the
collection point before the time of collection as specified in the collection schedule; or

(b) where the collection point is located outside the landed premises, place the bulky waste at the
collection point only on the day and time of collection as specified in the collection schedule.

(2) An owner or occupier of landed premises who contravenes subregulation (1) commits an offence
and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

16. Garden waste
(1) The owner or occupier of landed premises shall-

(a) where the collection point is located inside the landed premises, bundle and tie the garden waste, or
put the garden waste in bags or containers, and place the garden waste at the collection point before
the time of collection as specified in the collection schedule; or

(b) where the collection point is located outside the landed premises, bundle and tie the garden waste,
or put the garden waste in bags or containers, and place the garden waste at the collection point only
on the day and time of collection as specified in the collection schedule.

(2) An owner or occupier of landed premises who contravenes subregulation (1) commits an offence
and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

17. Disposal on premises

(1) Subject to subregulations 10(2) and (3), the owner or occupier of landed premises shall not dig a
pit and bury any household solid waste and solid waste similar to household solid waste in or on the
landed premises.

(2) An owner or occupier of landed premises who contravenes subregulation (1) commits an offence
and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

18. Request for collection services outside collection schedule

(1) An owner or occupier of landed premises may request from the responsible licensee for the
collection of residual waste, bulky waste, garden waste or recyclable waste outside the collection
schedule.

(2) Where the residual waste, bulky waste, garden waste or recyclable waste has been collected
outside the collection schedule, the responsible licensee may issue an invoice to the owner or occupier
of landed premises regarding the charge for collection services outside the collection schedule as
specified in the Second Schedule.



(3) Upon receipt of the invoice under subregulation (2), the owner or occupier of landed premises shall
pay the charge to the responsible licensee by cash or in any other form as may be determined by the
Corporation within fourteen days from the date of receipt of the invoice.

(4) Upon receipt of payment of the charge under subregulation (3), the responsible licensee shall issue
a receipt to the owner or occupier of landed premises.

(5) All charges due and payable to the responsible licensee shall be a debt due to the responsible
licensee, and in the event that any charge due remains unpaid, the responsible licensee may, after
giving one month's notice, institute proceedings against the owner or occupier of landed premises in
any court of competent jurisdiction for the recovery of the same.

19. Request to upgrade the capacity of individual waste receptacles

(1) An owner or occupier of landed premises which is served with an individual waste receptacle may
request the Corporation to upgrade the individual waste receptacle capacity.

(2) Where the individual waste receptacle capacity has been upgraded, the responsible licensee shall
issue an invoice to the owner or occupier of landed premises regarding the charge for such upgrading
of receptacle capacity as specified in the Second Schedule.

(3) Upon receipt of the invoice under subregulation (2), the owner or occupier of landed premises shall
pay the charge to the responsible licensee by cash or in any other form as may be determined by the

Corporation within fourteen days from the date of receipt of the invoice.

(4) Upon receipt of payment of the charge under subregulation (3), the responsible licensee shall issue
a receipt to the owner or occupier of the landed premises.

PART IV

DUTIES OF MANAGEMENT BODY OF THE COMMON PROPERTY

20. Duties of management body of the common property for land subdivided into land parcels
(1) The management body of the common property for land subdivided into land parcels shall
determine whether the buildings on such land shall be served with kerbside collection, with or without
individual waste receptacles, at each land parcel or communal waste receptacles.

(2) Where the buildings on land subdivided into land parcels under subregulation (1) are served with
kerbside collection, with or without individual waste receptacles, Part III shall apply with
modifications, and in particular references to "landed premises" shall be taken as references to

"building on land subdivided into land parcels".

(3) Where the buildings on land subdivided into land parcels are served with communal waste
receptacles, regulation 21 shall apply.

21. Duties of management body of the common property

(1) The management body of the common property shall provide one or more collection points of
sufficient size, within or outside the building, in accordance with the collection schedule, for all



household solid waste and solid waste similar to household solid waste, including an area for the
collection of residual waste, bulky waste, garden waste and recyclable waste.

(2) The management body of the common property shall maintain at all times the collection points and
any waste disposal equipment including waste chute, waste hopper and waste chambers.

(3) The Corporation may direct, as it thinks fit, the management body of the common property in
respect of-

(a) the provision and maintenance of the collection points; and

(b) the replacement or repair of any defect at the collection points and any waste disposal equipment
including waste chute, waste hopper and waste chambers.

(4) A management body of the common property who fails to comply with the direction given under
subregulation (3) commits an offence and shall, on conviction, be liable to a fine not exceeding one
thousand ringgit.

(5) The management body of the common property shall ensure that the owner or occupier of each
parcel of building or a building on land subdivided into land parcels delivers the household solid waste
and solid waste similar to household solid waste to the respective area of the collection point for
residual waste, bulky waste, garden waste and recyclable waste.

(6) The management body of the common property shall ensure that the owner or occupier of each
parcel of building or building on land subdivided into land parcels-

(a) places the residual waste in securely fastened bags or containers before being placed in the
communal waste receptacle; and

(b) safely wraps the residual waste which has sharp or cutting edges before being placed in the
communal waste receptacle.

(7) If the amount of residual waste generated exceeds the communal waste receptacle capacity, the
management body of the common property shall inform the Corporation who shall direct the
responsible licensee to provide for sufficient communal waste receptacle capacity.

(8) A management body of the common property who contravenes subregulation (1), (2), (5) or (6)
commits an offence and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

22. Damage to communal waste receptacle

(1) The management body of the common property shall take all reasonable measures to ensure that
the communal waste receptacle provided by the responsible licensee is not damaged.

(2) Where the management body of the common property fails to take reasonable measures under
subregulation (1) and damage is caused to the communal waste receptacle, the management body of
the common property shall be responsible for any repair or replacement of the communal waste
receptacle, unless the contrary is proved.

(3) A management body of the common property who contravenes subregulation (1) or (2) commits an
offence and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

23. Improper use of communal waste receptacle



(1) No person shall-

(a) place any scheduled waste in a communal waste receptacle or in any securely fastened bags or
containers containing residual waste; or

(b) use any communal waste receptacle for purposes other than its intended purpose.

(2) A person who contravenes subregulation (1) commits an offence and shall, on conviction, be liable
to a fine not exceeding one thousand ringgit.

PART V

DUTIES OF LICENSEE FOR COLLECTION SERVICES

24. Duties of licensee for collection services

(1) Subject to subregulation 6(2), the licensee for collection services shall-

(a) collect the household solid waste and solid waste similar to household solid waste from the
collection points;

(b) carry out the collection services in such manner as to minimize noise, nuisance and disturbance to
any person; and

(c) where receptacles are provided, ensure that the receptacle lids are closed after collection and the
receptacles are returned to the collection point.

(2) A licensee for collection services who contravenes subregulation (1) commits an offence and shall,
on conviction, be liable to a fine not exceeding one thousand ringgit.

25. Duties of responsible licensee
The responsible licensee shall-
(a) provide receptacles to premises as determined by the Corporation;

(b) repair or replace receptacles for any premises where the receptacles are damaged by normal use,
wear and tear, or as a result of emptying or movement for collection;

(c) label each receptacle for identification purposes in accordance with the directions of the
Corporation;

(d) inform in writing the owner or occupier of landed premises or management body of the common
property about the collection schedule; and

(e) prepare and submit to the Corporation such additional information on the collection and delivery of
household solid waste and solid waste similar to household solid waste as may be determined by
theCorporation.

26. Delivery to prescribed solid waste management facilities



(1) The licensee for collection services shall deliver residual waste to the prescribed solid waste
management facilities as specified in the Third Schedule.

(2) The licensee for collection services shall deliver bulky waste, garden waste and recyclable waste to
the prescribed solid waste management facilities that receives such waste in the relevant scheme areas.

27. Overfilling of household solid waste and solid waste similar to household solid waste, etc.
(1) Where the landed premises or building on land subdivided into land parcels is provided with an
individual waste receptacle and the individual waste receptacle is overfilled with household solid
waste and solid waste similar to household solid waste or such waste is deposited, fully or partly,
beside the individual waste receptacle, the licensee for collection services shall collect the household
solid waste and solid waste similar to household solid waste and issue a notice to-

(a) the owner or occupier of landed premises; or

(b) the owner or occupier of the building on land subdivided into land parcels,

regarding the charge for overfilling the individual waste receptacle with the household solid waste and
solid waste similar to household solid waste or depositing such waste, fully or partly, beside the
individual waste receptacle.

(2) Upon recurrence of overfilling the individual waste receptacle with household solid waste and
solid waste similar to household solid waste or depositing such waste, fully or partly, beside the
individual waste receptacle under subregulation (1), the Corporation may allow the responsible
licensee to issue an invoice for such overfilling or depositing.

(3) Upon receipt of the invoice under subregulation (2)-

(a) the owner or occupier of landed premises; or

(b) the owner or occupier of the building on land subdivided into land parcels,

shall pay to the responsible licensee the charges as specified in the Second Schedule for overfilling the
individual waste receptacle with household solid waste and solid waste similar to household solid
waste or depositing such waste, fully or partly, beside the individual waste receptacle.

(4) The payment of the charges under subregulation (3) shall be made by cash or in any other form as
may be accepted by the responsible licensee within fourteen days from the date of receipt of the

invoice.

(5) Upon receipt of payment of the charges under subregulation (3), the responsible licensee shall
issue a receipt to-

(a) the owner or occupier of landed premises; or
(b) the owner or occupier of the building on land subdivided into land parcels.

28. Spillage of household solid waste and solid waste similar to household solid waste, leachate,
etc.



(1) In providing the collection services, the licensee for collection services shall ensure that no spillage
of household solid waste and solid waste similar to household solid waste or leachate takes place in
the area surrounding the receptacle or waste collection vehicle.

(2) Where any spillage of household solid waste and solid waste similar to household solid waste or
leachate under subregulation (1) occurs, the licensee for collection services shall clean the area of the
spillage of waste or leachate immediately.

(3) During compression of household solid waste and solid waste similar to household solid waste in a
waste collection vehicle used for collection services and its transportation, the licensee for collection
services shall ensure that there is no spillage of household solid waste and solid waste similar to
household solid waste or leachate from the waste collection vehicle.

(4) Where any spillage of household solid waste and solid waste similar to household solid waste or
leachate occurs during the compression or transportation under subregulation (3), the licensee for

collection services shall clean the area of spillage of waste or leachate immediately.

(5) A licensee for collection services who contravenes subregulation (1), (2), (3) or (4) commits an
offence and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

PART VI
DUTIES OF LICENSEE FOR TRANSFER STATION
29. Duties of licensee for transfer station

(1) The licensee for transfer station shall ensure that the transfer station operates within the capacity
specified and approved by the Director General.

(2) The licensee for transfer station shall only receive household solid waste and solid waste similar to
household solid waste from licensees for collection services for the service areas or scheme areas that

is served by the transfer station.

(3) The licensee for transfer station shall not refuse any household solid waste and solid waste similar
to household solid waste delivered to it in pursuance of subregulation (2).

(4) A licensee for transfer station who contravenes subregulation (2) or (3) commits an offence and
shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

PART VII

DUTIES OF LICENSEE FOR TRANSPORTATION SERVICES BY LONG HAULAGE
30. Duties of licensee for transportation services by long haulage

(1) Unless approved otherwise by the Corporation, the licensee for transportation services by long
haulage shall transport the household solid waste and solid waste similar to household solid waste

along the approved route from a transfer station to any of the treatment and disposal facilities as
specified in the licence.



(2) The licensee for transportation services by long haulage shall ensure that there is no spillage of
household solid waste and solid waste similar to household solid waste or leachate during the
transportation.

(3) Where any spillage of household solid waste and solid waste similar to household solid waste or
leachate occurs, the licensee for transportation services by long haulage shall clean the area of the
spillage of waste or leachate immediately.

(4) A licensee for transportation services by long haulage who contravenes subregulation (2) or (3)
commits an offence and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

PART VIII
DUTIES OF LICENSEE FOR TREATMENT AND DISPOSAL FACILITIES
31. Duties of licensee for treatment and disposal facilities

(1) Subject to subregulation 10(1), the licensee for treatment and disposal facilities shall only receive
household solid waste and solid waste similar to household solid waste-

(a) transported by a licensee for transportation services by long haulage; or

(b) delivered by a licensee for collection services, from the service areas or scheme areas that is served
by the treatment and disposal facilities.

(2) The licensee for treatment and disposal facilities shall not refuse any household solid waste and
solid waste similar to household solid waste transported or delivered to it in pursuance of

subregulation (1).

(3) The licensee for treatment and disposal facilities shall dispose residues that are not recycled in
accordance with the conditions as may be determined by the Director General.

(4) A licensee for treatment and disposal facilities who contravenes subregulation (1), (2) or (3)
commits an offence and shall, on conviction, be liable to a fine not exceeding one thousand ringgit.

PART IX
GENERAL
32. Complaints

(1) A responsible licensee, licensee for transfer station, licensee for transportation services by long
haulage and licensee for treatment and disposal facilities shall each establish and operate a customer
call centre in respect of the services provided by that licensee, and the customer call centre shall be
operated at such times as determined by the Corporation.

(2) Any complaints relating to the services provided shall be referred to the customer call centre of the
licensee concerned.



(3) The responsible licensee, licensee for transfer station, licensee for transportation services by long
haulage and licensee for treatment and disposal facilities shall respond and take appropriate measures
in respect of any complaint received within the time as may be determined by the Corporation.

(4) In the absence of any satisfactory resolution of the complaint by the responsible licensee, licensee
for transfer station, licensee for transportation services by long haulage and licensee for treatment and
disposal facilities, the complainant may lodge the relevant complaint to the Corporation who may give
directions to the licensee concerned on the necessary measures to rectify the matter.

FIRST SCHEDULE

[Regulation 2]

SCHEME AREAS

PART A: LIST OF SCHEME AREAS

NO.

STATE/REGION

LOCAL AUTHORITY

NAME OF SCHEME
AREA

JOHORE

Johor Bahru City Council

JHIBO1

JHIBO02

JHIBO3

JHIBO04

JHIBOS

JHIBO06

Johor Bahru Tengah
Municipal Council

JHITO1

JHIJTO2

JHITO3

JHITO04

JHITOS

JHITO6

JHITO7

JHITO8




Pontian District Council JHPNO1
Kulai Municipal Council JHKLO1
JHKLO02
Kota Tinggi District Council JHKTO1
JHKTO02
Mersing District Council JHMSO01
JHMS02
Pasir Gudang Municipal JHPGO1
Council THPGO2
Batu Pahat Municipal Council JHBPO1
JHBPO02
JHBPO3
Yong Peng District Council JHYPO1
Kluang Municipal Council JHKGO1
JHKGO02
Simpang Rengam District JHSRO1
Council
Muar Municipal Council JHMRO1
JHMRO02
JHMRO03
Tangkak District Council JHTKO1
Segamat District Council JHSGO1
JHSGO02
Labis District Council JHLBO1
MALACCA Melaka Bersejarah City MLMBO01
Council MLMBOZ
MLMBO3
MLMBO04
Alor Gajah Municipal Council MLAGO1
Jasin Municipal Council MLJSO01
Hang Tuah Jaya Municipal MLHTO1
Council MLHTO2
NEGERI SEMBILAN Seremban Municipal Council NSSRO1




NSSR02

NSSRO3

NSSR04

Port Dickson Municipal
Council

NSPDO1

NSPDO02

Nilai Municipal Council

NSNLO1

NSNLO02

NSNLO03

Rembau District Council

NSRMO1

Jempol District Council

NSIMO1

Kuala Pilah District Council

NSKPO1

Tampin District Council

NSTMO1

Jelebu District Council

NSJLO1

FEDERAL TERRITORY OF
KUALA LUMPUR

Kuala Lumpur City Hall

WPKLO1

WPKLO02

WPKLO03

WPKLO04

WPKLO05

WPKLO06

WPKLO07

WPKLO08

WPKLO09

WPKLO10

WPKLOI11

WPKLO12

WPKLO013

WPKLO14

WPKLO15

WPKLO16

WPKLO17

FEDERAL TERRITORY OF
PUTRAJAYA

Putrajaya Corporation

PJPSO1

PJPS02

PAHANG

Cameron Highlands District

PHCHO1




Council

Lipis District Council PHKLO1
Jerantut District Council PHJRO1
Raub District Council PHRBO1
Temerloh Municipal Council PHTMO1
Bentong Municipal Council PHBTO1
Rompin District Council PHRMO1

PHRMO02

Bera District Council PHBRO1
Pekan District Council PHPKO1
Maran District Council PHMRO1
Kuantan Municipal Council PHKTO1
PHKTO02

PHKTO03

KEDAH Kubang Pasu District Council KDKPO1
Padang Terap District Council KDPTO1
Alor Setar City Council KDASO1
KDASO02

KDASO03

Pendang District Council KDPDO1
Yan District Council KDYNO1
Baling District Council KDBLO1
Sik District Council KDSKO1
Sg. Petani Municipal Council KDSPO1
KDSP02

KDSPO03

KDSP04

KDSPO05

KDSP06

Kulim Municipal Council KDKLO1
KDKLO02

KDKLO03

Bandar Baharu District KDBBO01




Council

Langkawi Municipal Council

KDLKO1

PERLIS

Kangar Municipal Council

PLKGO1

PART B: MAP OF SCHEME AREAS

[IMAGE OMMITED]

SECOND SCHEDULE

[Subregulations 18(2), 19(2) and 27(3)]

CHARGES

1. [ Charges for request for collection services outside the collection schedule

Not exceeding
RM60.00 per request

2. | Charges to upgrade individual waste receptacle capacity from 120 litres to

(i) landed premises; or

240 litres in respect of owner or occupier of-

(i) building on land subdivided into land parcels

RM7.90 for each
individual waste
receptacle per month

3. | Charges for overfi lling the individual waste receptacle with household

RMS5.00 for each

solid waste and solid waste similar to household solid waste, or depositing collection
such waste, fully or partly, beside the individual waste receptacle in
respect of owner or occupier of-
(i) landed premises; or
(i1) building on land subdivided into land parcels
THIRD SCHEDULE
[Subregulation 26(1)]
PRESCRIBED SOLID WASTE MANAGEMENT FACILITY
STATE/REGI LOCAL |SCHEM RESIDUAL WASTE GARDEN
ON AUTHORI E WASTE
TY NAME AND
BULKY
WASTE




TRANSFE | TREATME | DISPOSAL | DISPOSAL
R NT FACILITIES | FACILITI
STATION | FACILITIE ES
S
JOHORE Johor Bahru | JHJBO1 | Taruka Seelong Seelong
City Council Transfer Sanitary Sanitary
JHIBO2 Station, Landfill Landfill
jasBo3 |PTB (Latitude (Latitude
19067, 1.6788, 1.6788,
JHJBO04 | Jalan Datin Longitude Longitude
Halimah, 103.68453) 103.68453)
JHIBOS | jatan
JTHIBO6 Taruka, fo
Jalan Datin
Halimah,
80350
Larkin,
Johore
Johor Bahru | JHJTO1 [ Taruka Seelong Seelong
Tengah Transfer Sanitary Sanitary
Municipal JHITO2 Station, Landfill Landfill
Council JHITO3 |PTB (Latitude (Latitude
19067, 1.6788, 1.6788,
JHJTO04 |Jalan Datin Longitude Longitude
Halimah, 103.68453) 103.68453)
JHITOS | ja1an
JHITO6 Taruka, fo
Jalan Datin
JHITO7 | Halimah,
80350
JHITO8 | [ arkin,
Johore
Pontian JHPNO1 Pekan Nenas | Pekan
District Landfill Nenas
Council (Latitude Landfill
1.53185, (Latitude
Longitude 1.53185,
103.51714) Longitude
103.51714)
Kulai JHKLO1 Seelong Seelong
Municipal Sanitary Sanitary
Council JHKL02 Landfill Landfill
(Latitude (Latitude
1.6788, 1.6788,
Longitude Longitude
103.68453) 103.68453)
Kota Tinggi | JHKTO1 Batu Empat | Batu Empat
District Landfill Landfill
Council (Latitude (Latitude
1.7722, 1.7722,
Longitude Longitude




103.8656) 103.8656)
JHKTO02 Sg. Rengit Sg. Rengit
Landfill Landfill
(Latitude (Latitude
1.52799, 1.52799,
Longitude Longitude
104.21683) 104.21683)
Mersing JHMSO01 Endau Endau
District Landfill Landfill
Council (Latitude (Latitude
2.6528, 2.6528,
Longitude Longitude
103.5989) 103.5989)
JHMSO02 Jemaluang Jemaluang
Landfill Landfill
(Latitude (Latitude
2.2789, 2.2789,
Longitude Longitude
103.8522) 103.8522)
Pasir JHPGO1 Tg. Langsat | Tg. Langsat
Gudang Landfill Landfill
Municipal JHPGO2 (Latitude (Latitude
Council 1.4706, 1.4706,
Longitude Longitude
103.99257) 103.99257)
Batu Pahat JHBPO1 Bukit Bakri Bukit Bakri
Municipal Landfill Landfill
Council (Latitude (Latitude
2.0417, 2.0417,
Longitude Longitude
102.6722) 102.6722)
JHBP02 Ladang CEP 1 | Ladang
Landfill CEP 1
JHBPO3 (Latitude Landfill
1.90595, (Latitude
Longitude 1.90595,
103.40808) Longitude
103.40808)
Yong Peng JHYPO1 Maokil Maokil
District Landfill Landfill
Council (Latitude (Latitude
2.42681, 2.42681,
Longitude Longitude
103.05439) 103.05439)
Kluang JHKGO1 Ladang CEP 1 | Ladang
Municipal Landfill CEP 1
Council (Latitude Landfill
1.90595, (Latitude
Longitude 1.90595,




103.40808) Longitude
103.40808)
Simpang JHSRO1 Ladang CEP 1 | Ladang
Rengam Landfill CEP 1
District (Latitude Landfill
Council 1.90595, (Latitude
Longitude 1.90595,
103.40808) Longitude
103.40808)
Muar JHMRO1 Bukit Bakri Bukit Bakri
Municipal Landfill Landfill
Council JHMRO2 (Latitude (Latitude
Longitude Longitude
102.6722) 102.6722)
Tangkak JHTKO1 Jalan Bekoh | Jalan Bekoh
District Landfill Landfill
Council (Latitude (Latitude
2.29442, 2.29442,
Longitude Longitude
102.55265) 102.55265)
Segamat JHSGO1 Buloh Kasap | Buloh
District Landfill Kasap
Council JHSGO2 (Latitude Landfill
2.59838, (Latitude
2.59838,
Labis JHLBO1 Maokil Maokil
District Landfill Landfill
Council (Latitude (Latitude
2.42681, 2.42681,
Longitude Longitude
103.05439) 103.05439)
MALACCA |Melaka MLMBO0 Krubong Krubong
Bersejarah 1 Landfill Landfill
City Council (Latitude (Latitude
MLMB0 2.2861, 2.2861,
2 Longitude Longitude
MLMBO 102.2514) 102.2514)
3
MLMBO
4
Alor Gajah | MLAGO Krubong Krubong
Municipal 1 Landfill Landfill
Council (Latitude (Latitude
2.2861, 2.2861,
Longitude Longitude
102.2514) 102.2514)
Jasin MLIJSO01 Krubong Krubong




Municipal Landfill Landfill
Council (Latitude (Latitude
2.2861, 2.2861,
Longitude Longitude
102.2514) 102.2514)
Hang Tuah MLHTO Krubong Krubong
Jaya 1 Landfill Landfill
Municipal (Latitude (Latitude
MLHTO 2.2861, 2.2861,
2 Longitude Longitude
NEGERI Seremban NSSRO1 Bukit Palong | Bukit
SEMBILAN | Municipal Landfill Palong
Council NSSR0O2 (Latitude Landfill
Longitude 2.5833,
NSSR04 101.8325) Longitude
101.8325)
Port Dickson | NSPDO1 Bukit Palong | Bukit
Municipal Landfill Palong
Council NSPD02 (Latitude Landfill
2.5833, (Latitude
Longitude 2.5833,
101.8325) Longitude
101.8325)
Nilai NSNLO1 Pajam Pajam
Municipal Landfill Landfill
Council NSNLO02 (Latitude (Latitude
NSNLO3 2.834'7, 2.834'7,
Longitude Longitude
101.8519) 101.8519)
Rembau NSRMO Chembong Chembong
District 1 Landfill Landfill
Council (Latitude (Latitude
2.6122, 2.6122,
Longitude Longitude
102.0605) 102.0605)
Jempol NSIMO1 Kok Foh Kok Foh
District Landfill Landfill
Council (Latitude (Latitude
2.77388, 2.77388,
Longitude Longitude
102.51874) 102.51874)
Kuala Pilah | NSKPO1 Ulu Maasop | Ulu Maasop
District Landfill Landfill
Council (Latitude (Latitude
2.68951, 2.68951,
Longitude Longitude
102.26002) 102.26002)
Tampin NSTMO1 Kg. Keru Kg. Keru




District Landfill Landfill
Council (Latitude (Latitude
2.50696, 2.50696,
Longitude Longitude
102.29998) 102.29998)
Jelebu NSJLO1 Sg. Muntuh Sg. Muntuh
District Landfill Landfill
Council (Latitude (Latitude
2.98305, 2.98305,
Longitude Longitude
102.08413) 102.08413)
FEDERAL |Kuala WPKLO | Taman Bukit Tagar | Bukit Tagar
TERRITORY | Lumpur City 1 Beringin Sanitary Sanitary
OF KUALA |Hall Transfer Landfill Landfill
LUMPUR WPKLO | station (Latitude (Latitude
2 (Latitude 3.5000, 3.5000,
WPKLO 3.229'1 , Longitude Longitude
3 Longitude 101.47) 101.47)
101.6592)
WPKLO
4
WPKLO
5
WPKLO
6
WPKLO
7
WPKLO
8
WPKLO
9
WPKLO
10
WPKLO
11
WPKLO
12
WPKLO
13
WPKLO
14
WPKLO
15
WPKLO

16




WPKLO

17
FEDERAL Putrajaya PJPSO1 Tanjung 12 Tanjung 12
TERRITORY | Corporation Landfill Landfill
OF PIPS02 (Latitude (Latitude
PUTRAJAYA 2.72785, 2.72785,
Longitude Longitude
101.60491) 101.60491)
PAHANG Cameron PHCHO1 Cameron Blue Valley | Blue Valley
Highlands Highlands Landfill Landfill
District Incinerator, | (Latitude (Latitude
Council Mukim Ulu [ 4.5845, 4.5845,
Telong, Blue | Longitude Longitude
Valley 101.4081) 101.4081)
Lipis District | PHKLO1 Lipis Landfill | Lipis
Council (Latitude Landfill
4.1799, (Latitude
Longitude 4.1799,
102.0202) Longitude
102.0202)
Jerantut PHJRO1 Jengka 10 Jengka 10
District Landfill Landfill
Council (Latitude (Latitude
3.8356, 3.8356,
Longitude Longitude
102.5693) 102.5693)
Raub District | PHRBO1 Cheroh Cheroh
Council Landfill Landfill
(Latitude (Latitude
3.8896, 3.8896,
Longitude Longitude
101.81909) 101.81909)
Temerloh PHTMO1 Chuat Chuat
Municipal Landfill Landfill
Council (Latitude (Latitude
3.28662, 3.28662,
Longitude Longitude
102.52429) 102.52429)
Bentong PHBTO1 Padang Sertik | Padang
Municipal Landfill Sertik
Council (Latitude Landfill
3.47671, (Latitude
Longitude 3.47671,
102.00129) Longitude
102.00129)
Rompin PHRMO Kg. Feri Kg. Feri
District 1 Landfill Landfill
Council (Latitude (Latitude
2.77099, 2.77099,




Longitude Longitude
103.49142) 103.49142)
Rompin PHRMO Pulau Tioman | Kg. Feri Kg. Feri
District 2 Incinerator, | Landfill Landfill
Council - Kg. Tekek, (Latitude (Latitude
Pulau Mukim 2.77099, 2.77099,
Tioman Tioman Longitude Longitude
103.49142) 103.49142)
Bera District | PHBRO1 Chuat Chuat
Council Landfill Landfill
(Latitude (Latitude
3.28662, 3.28662,
Longitude Longitude
102.52429) 102.52429)
Pekan PHPKO1 Keledang Keledang
District Landfill Landfill
Council (Latitude (Latitude
3.4483, 3.4483,
Longitude Longitude
103.4208) 103.4208)
Maran PHMRO Jengka 10 Jengka 10
District 1 Landfill Landfill
Council (Latitude (Latitude
3.8356, 3.8356,
Longitude Longitude
102.5693) 102.5693)
Kuantan PHKTO1 Jerangau- Jerangau-
Municipal Jabor Landfill | Jabor
Council PHKTO2 (Latitude Landfill
PHKTO3 3 .946'9, (Latitude
Longitude 3.9469,
103.3528) Longitude
103.3528)
KEDAH Kubang Pasu | KDKPO1 Paya Paya
District Kemuning Kemuning
Council Landfill Landfill
(Latitude (Latitude
6.31503, 6.31503,
Longitude Longitude
100.41622) 100.41622)
Padang KDPTO1 Jabi Landfill |Jabi
Terap (Latitude Landfill
District 6.1552, (Latitude
Council Longitude 6.1552,
100.4899) Longitude
100.4899)
Alor Setar KDASO1 Jabi Landfill |Jabi
City Council (Latitude Landfill

KDASO02




KDASO03 6.1552, (Latitude
Longitude 6.1552,
100.4899) Longitude
100.4899)
Pendang KDPDO1 Jalan Tok Jalan Tok
District Sedau Sedau
Council Landfill Landfill
(Latitude (Latitude
5.975717, 5.975717,
Longitude Longitude
100.56372) 100.56372)
Yan District | KDYNO Semeling Semeling
Council 1 Landfill Landfill
(Latitude (Latitude
5.73325, 5.73325,
Longitude Longitude
100.49872) 100.49872)
Baling KDBLO1 Pulai Landfill | Pulai
District (Latitude Landfill
Council 5.6484, (Latitude
Longitude 5.6484,
100.88683) Longitude
100.88683)
Sik District | KDSKO01 Kg. Sungai Kg. Sungai
Council Seputeh Seputeh
Landfill Landfill
(Latitude (Latitude
5.79411, 5.79411,
Longitude Longitude
100.76097) 100.76097)
Sg Petani KDSPO1 Semeling Semeling
Municipal Landfill Landfill
Council KDSP02 (Latitude (Latitude
KDSPO03 5.733.25, 5.733.25,
Longitude Longitude
KDSP04 100.49872) 100.49872)
KDSPO05
KDSP06
Kulim KDKLO1 Padang Cina |Padang
Municipal Landfill Cina
Council KDKLO02 (Latitude5.41 | Landfill
KDKLO3 51, Longitude | (Latitude
100.6208) 54151,
Longitude
100.6208)
Bandar KDBBO01 Padang Cina | Padang
Baharu Landfill Cina
District (Latitude Landfill




Council 5.4151, (Latitude
Longitude 5.4151,
100.6208) Longitude
100.6208)
Langkawi KDLKO1 Pulau Belanga Belanga
Municipal Langkawi Pechah Pechah
Council Incinerator, | Landfill Landfill
Kg. Belanga [ (Latitude (Latitude
Pechah, 6.3955, 6.3955,
Bandar Kuah | Longitude Longitude
99.8578) 99.8578)
PERLIS Kangar PLKGO1 Padang Siding | Padang
Municipal Landfill Siding
Council (Latitude Landfill
6.41106, (Latitude
Longitude 6.41106,
100.13775) Longitude

100.13775)
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