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'pFUHW�Q������������GX���� MXLQ�������PRGLILDQW�HW�

FRPSOpWDQW� OH� GpFUHW� Q�� �������� GX� ���PDL� ������

SRUWDQW� RUJDQLVDWLRQ� GX� PLQLVWqUH� GHV� GRPDLQHV�

GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GX� PLQLVWUH� GHV� GRPDLQHV� GH� O
(WDW� HW�

GHV�DIIDLUHV�IRQFLqUHV��

9X�OH�GpFUHW�Q���������GX����IpYULHU�������UpJOHPHQWDQW�

OHV� FRQGLWLRQV� G
DWWULEXWLRQ� HW� GH� UHWUDLW� GHV� HPSORLV�

IRQFWLRQQHOV�GH�VHFUpWDLUH�JpQpUDO�GH�PLQLVWqUH��GH�GLUHFWHXU�

JpQpUDO� G
DGPLQLVWUDWLRQ� FHQWUDOH�� GH� GLUHFWHXU�

G
DGPLQLVWUDWLRQ�FHQWUDOH��GH�VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�

FHQWUDOH� HW� GH� FKHI�GH� VHUYLFH�G
DGPLQLVWUDWLRQ�FHQWUDOH�� WHO�

TX
LO�D�pWp�PRGLILp�HW�FRPSOpWp�SDU�OH�GpFUHW�Q����������GX�

���VHSWHPEUH�������

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLQ� ������ IL[DQW� OHV�

DWWULEXWLRQV� GX� PLQLVWqUH� GHV� GRPDLQHV� GH� O
(WDW� HW� GHV�

DIIDLUHV�IRQFLqUHV��

9X� OH� GpFUHW� Q�� �������� GX� ��� PDL� ������ SRUWDQW�

RUJDQLVDWLRQ� GX� PLQLVWqUH� GHV� GRPDLQHV� GH� O
(WDW� HW� GHV�

DIIDLUHV�IRQFLqUHV��

9X�O
DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH�SUHPLHU��±�/HV�DUWLFOHV�SUHPLHU�HW����GX�GpFUHW�

Q����������GX����PDL������VXVYLVp�VRQW�PRGLILpV�FRPPH�

VXLW���

$UWLFOH� SUHPLHU� �QRXYHDX���±�2XWUH� OH� FRPLWp� VXSpULHXU�

GX�PLQLVWqUH�� OD� FRQIpUHQFH� GH� GLUHFWLRQ� HW� OD� FRPPLVVLRQ�

GpSDUWHPHQWDOH�GH�O
LQIRUPDWLTXH��OH�PLQLVWqUH�GHV�GRPDLQHV�

GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV�FRPSUHQG���

��OH�FDELQHW��

�� OH�FRUSV�GH�FRQWU{OH�JpQpUDO�GHV�GRPDLQHV�GH�O
(WDW�HW�

GHV�DIIDLUHV�IRQFLqUHV��

��OHV�VWUXFWXUHV�FRPPXQHV��

��OHV�VWUXFWXUHV�VSpFLILTXHV��

��OHV�GLUHFWLRQV�UpJLRQDOHV��

$UWLFOH� ��� �QRXYHDX��� ±� /D� GLUHFWLRQ� JpQpUDOH� GHV�

VHUYLFHV�FRPPXQV�HVW�FKDUJpH�QRWDPPHQW�GH���

��UDWLRQDOLVHU�OD�JHVWLRQ�GHV�PR\HQV�KXPDLQV�HW�PDWpULHOV�

FRPPXQV�j�O
HQVHPEOH�GHV�VHUYLFHV�GX�GpSDUWHPHQW��

�� O
pODERUDWLRQ� HW� O
H[pFXWLRQ� GHV� SURJUDPPHV� GH�
IRUPDWLRQ�HW�GH�SHUIHFWLRQQHPHQW�GHV�DJHQWV�GX�PLQLVWqUH��

�� YHLOOHU� j� O
pODERUDWLRQ� HW� j� OD�PLVH� HQ� DSSOLFDWLRQ� GHV�
SURJUDPPHV� GH� JHVWLRQ� GHV� DUFKLYHV� HW� GHV� GRFXPHQWV� GX�
PLQLVWqUH�DYHF�OHV�DUFKLYHV�QDWLRQDOHV��

�� SURPRXYRLU� OHV� DFWLYLWpV� VRFLDOHV� HW� FXOWXUHOOHV� DX�
SURILW�GX�SHUVRQQHO�GX�PLQLVWqUH��

$�FHW�HIIHW��HOOH�FRPSUHQG���

���OD�GLUHFWLRQ�GHV�DIIDLUHV�DGPLQLVWUDWLYHV�HW�ILQDQFLqUHV��

��� OD� GLUHFWLRQ� GH� OD� JHVWLRQ� GHV� GRFXPHQWV� HW� GH� OD�
GRFXPHQWDWLRQ��

��� OD� VRXV�GLUHFWLRQ� GH� OD� IRUPDWLRQ� HW� GX�
SHUIHFWLRQQHPHQW��

���OH�VHUYLFH�GH�O
DFWLRQ�VRFLDOH�HW�FXOWXUHOOH��

$UW�����±�/
LQWLWXOp�GX�FKDSLWUH�,9�GX�GpFUHW�Q����������
GX����PDL������VXVYLVp�HVW�PRGLILp�FRPPH�VXLW���

/HV�VWUXFWXUHV�FRPPXQHV��

$UW�� ��� ±� ,O� HVW� DMRXWp� DX� GpFUHW� Q�� �������� GX����PDL�
�����VXVYLVp�XQ�DUWLFOH���ELV��OLEHOOp�FRPPH�VXLW���

$UWLFOH� �� ELV�� ±� /D� FRPPLVVLRQ� GpSDUWHPHQWDOH� GH�
O
LQIRUPDWLTXH� HVW� XQ� RUJDQH� FRQVXOWDWLI� FKDUJp� QRWDPPHQW�
GH���

�� O
pODERUDWLRQ� HW� OH� VXLYL� GH� O
H[pFXWLRQ� GH� OD� SROLWLTXH�
GX� PLQLVWqUH� GDQV� OH� GRPDLQH� GH� O
LQIRUPDWLTXH�� OD�
EXUHDXWLTXH�HW�GHV�WHFKQRORJLHV�GH�FRPPXQLFDWLRQ��

�� DVVXUHU� OH� GpYHORSSHPHQW� GH� O
XWLOLVDWLRQ� GHV� RXWLOV�
LQIRUPDWLTXHV� HW� O
pFKDQJH� GHV� GRQQpHV� DX� VHLQ� GX�
PLQLVWqUH��

�� O
DSSUREDWLRQ� GHV� VFKpPDV� GLUHFWHXUV� VWUDWpJLTXHV� GX�
V\VWqPH�G
LQIRUPDWLRQ�GH�WRXV�OHV�VHUYLFHV�GX�PLQLVWqUH��GHV�
pWDEOLVVHPHQWV� HW� HQWUHSULVHV� VRXV�WXWHOOH�� DLQVL� TXH� OHV�
VFKpPDV�GLUHFWHXUV�RSpUDWLRQQHOV�GX�PLQLVWqUH��

��IL[HU�OD�SROLWLTXH�GX�PLQLVWqUH�HQ�PDWLqUH�G
DFTXLVLWLRQ�
GHV� PDWpULHOV� LQIRUPDWLTXHV� HW� ORJLFLHOV� DLQVL� TXH� OHV�
SURJUDPPHV� GH� UHFUXWHPHQW� GX� SHUVRQQHO� FKDUJp� GH�
O
LQIRUPDWLTXH��

��pWXGLHU�WRXWHV�OHV�TXHVWLRQV�UHOHYDQW�GH�VHV�DWWULEXWLRQV�
HW� TXL� OXL� VRQW� VRXPLVHV� SDU� OH� PLQLVWUH� GHV� GRPDLQHV� GH�
O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV��

/D�FRPSRVLWLRQ�GH�OD�FRPPLVVLRQ�HVW�IL[pH�SDU�DUUrWp�GX�
PLQLVWUH�GHV�GRPDLQHV�GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV��

$UW�����±�6RQW�DMRXWpV�DX�FKDSLWUH�,9�GX�GpFUHW�Q����������
GX����PDL������VXVYLVp��OHV�DUWLFOHV�����ELV��HW�����ELV��OLEHOOpV�
FRPPH�VXLW���

$UWLFOH� ��� ELV�� ±�/HV� VWUXFWXUHV� FRPPXQHV�GX�PLQLVWqUH�
GHV�GRPDLQHV�GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV�FRPSUHQQHQW���

��OD�GLUHFWLRQ�JpQpUDOH�GHV�VHUYLFHV�FRPPXQV��

��OD�GLUHFWLRQ�JpQpUDOH�GH�O
RUJDQLVDWLRQ��GHV�PpWKRGHV�HW�

GH�O
LQIRUPDWLTXH��

$UWLFOH� ��� ELV�� ±� /D� GLUHFWLRQ� JpQpUDOH� GH�

O
RUJDQLVDWLRQ��GHV�PpWKRGHV�HW�GH�O
LQIRUPDWLTXH��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� FRRUGRQQHU� O
DFWLYLWp� GX� GpSDUWHPHQW� HQ� PDWLqUH� GH�

UpIRUPH� DGPLQLVWUDWLYH� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX�

3UHPLHU�PLQLVWqUH��



� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²�����MXLQ������ 1�����3DJH������

�� pWXGLHU� OHV� SURMHWV� G
RUJDQLVDWLRQ� GX�PLQLVWqUH� HW� GHV�

VHUYLFHV�H[WpULHXUV�HW�GHV�RUJDQLVPHV�TXL�OXL�VRQW�UDWWDFKpV��

�� YHLOOHU� j� VLPSOLILHU� OHV� SURFpGXUHV�� j� UDWLRQDOLVHU� OHV�

LPSULPpV�DGPLQLVWUDWLIV��j�DOOpJHU�OHV�FLUFXLWV�HW�j�DPpOLRUHU�

OH�IRQFWLRQQHPHQW�GHV�VHUYLFHV��

�� YHLOOHU� j� O
pODERUDWLRQ� GHV� VFKpPDV� GLUHFWHXUV�

LQIRUPDWLTXHV�GX�PLQLVWqUH�HW�DX�VXLYL�GH�OHXU�UpDOLVDWLRQ��

��O
pODERUDWLRQ�GH�OD�VWUDWpJLH�GX�PLQLVWqUH�HQ�PDWLqUH�GH�

V\VWqPHV�G
LQIRUPDWLRQ�HW�GH�FRPPXQLFDWLRQ��

��GpYHORSSHU� O
XWLOLVDWLRQ�GH� O
RXWLO� LQIRUPDWLTXH�DX�VHLQ�

GX�PLQLVWqUH��

�� UDWLRQDOLVHU� O
DFTXLVLWLRQ� GHV� pTXLSHPHQWV�

LQIRUPDWLTXHV�HW�YHLOOHU�j�OHXU�FRKpUHQFH��

�� DVVXUHU� O
H[SORLWDWLRQ�� DLQVL� TXH� OD� PDLQWHQDQFH� GX�

PDWpULHO�HW�ORJLFLHO�LQIRUPDWLTXHV��

�� DVVXUHU� OD� IRUPDWLRQ� GHV� XWLOLVDWHXUV� GH� O
RXWLO�

LQIRUPDWLTXH�HW�GH�OHXU�IRXUQLU�O
DVVLVWDQFH�QpFHVVDLUH��

(OOH�FRPSUHQG���GLUHFWLRQV���

,� ±�/D�GLUHFWLRQ�GHV� pWXGHV��GH� O
RUJDQLVDWLRQ�HW�GHV�

SURMHWV���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� HIIHFWXHU� GHV� SURMHFWLRQV� VXU� O
pYROXWLRQ� IXWXUH� GH�

O
RUJDQLVDWLRQ�GX�PLQLVWqUH��

�� pWXGLHU� HW� SUpFRQLVHU� GH� QRXYHOOHV� PpWKRGHV� GH�

UDWLRQDOLVDWLRQ� HW� GH� PRGHUQLVDWLRQ� GHV� DFWLYLWpV� GX�

PLQLVWqUH��

�� LGHQWLILHU� HW� pWXGLHU� OHV� PR\HQV� LQIRUPDWLTXHV� HW� GH�

FRPPXQLFDWLRQ� TXL� FRQWULEXHQW� j� OD� FRQFUpWLVDWLRQ� GH� OD�

VWUDWpJLH� GX�PLQLVWqUH� HQ�PDWLqUH� GH� GpFRQFHQWUDWLRQ� HW� GH�

GpFHQWUDOLVDWLRQ�GH�VHV�VHUYLFHV��

��YHLOOHU� j� O
pODERUDWLRQ�HW�j� OD�PLVH�j� MRXU�GHV�PDQXHOV�

GH�SURFpGXUHV��GHV�SODQV�GH�FKDUJHPHQW�HQ�SHUVRQQHO�HW�GH�

WRXW� DXWUH� LQVWUXPHQW� GH� UDWLRQDOLVDWLRQ� GH� O
DFWLRQ�

DGPLQLVWUDWLYH��

�� pODERUHU� OHV� VFKpPDV� GLUHFWHXUV� VWUDWpJLTXHV� HW�

RSpUDWLRQQHOV�GX�PLQLVWqUH��

��SURPRXYRLU�O
LQIRUPDWLTXH�GpFLVLRQQHOOH�GDQV�OH�FDGUH�

GX� V\VWqPH� G
LQIRUPDWLRQ� GX� GpSDUWHPHQW� HW� LQLWLHU� OHV�

SURMHWV�LQQRYDQWV�UHQWUDQW�GDQV�FH�FDGUH��

�� OD� FRQGXLWH� HW� OD� UpDOLVDWLRQ� GHV� SURMHWV�

G
LQIRUPDWLVDWLRQ� WDQW�� HQ� FH� TXL� FRQFHUQH�� OHXUV�

FRPSRVDQWHV�ORJLFLHOOH�TXH�PDWpULHOOH�DLQVL�TXH�OD�IRUPDWLRQ�

GHV�WHFKQLFLHQV��

��YHLOOHU�j�OD�ERQQH�H[pFXWLRQ�GHVGLWV�SURMHWV�GDQV�WRXWHV�

OHXUV� SKDVHV� GHSXLV� OHXUV� pWXGHV� SUpDODEOHV� MXVTX
j� OHXU�

UpFHSWLRQ�GpILQLWLYH��

��DVVXUHU�OH�VXLYL�HW�O
pYDOXDWLRQ�GHV�UpDOLVDWLRQV�HW�YHLOOHU�

j�OD�FRKpUHQFH�GX�V\VWqPH�G
LQIRUPDWLRQ�DYHF�OD�VWUDWpJLH�GX�

PLQLVWqUH��

�� DVVXUHU� OD� YHLOOH� WHFKQRORJLTXH� GDQV� OH� GRPDLQH� GHV�

WHFKQRORJLHV�GH�O
LQIRUPDWLRQ��

�� DVVXUHU� OD� FRRUGLQDWLRQ� GHV� SURMHWV� HQ� YXH� GH� OHXU�

LQWpJUDWLRQ��

��O
pODERUDWLRQ�GHV�VSpFLILFDWLRQV�GHV�pTXLSHPHQWV�HW�GHV�

ORJLFLHOV� LQIRUPDWLTXHV� j� DFTXpULU� HW� VXLYUH� O
H[pFXWLRQ�GHV�

PDUFKpV�LQIRUPDWLTXHV��

(OOH�FRPSUHQG���VRXV�GLUHFWLRQV���

���/D�VRXV�GLUHFWLRQ�GHV�pWXGHV��GH�O
RUJDQLVDWLRQ�HW�GHV�

PpWKRGHV��

(OOH�FRPSUHQG�WURLV�VHUYLFHV���

D�±�OH�VHUYLFH�pWXGH�HW�SODQLILFDWLRQ��

E�±�OH�VHUYLFH�GH�O
RUJDQLVDWLRQ�HW�PpWKRGHV��

F�±�OH�VHUYLFH�GH�OD�VWUDWpJLH��

���/D�VRXV�GLUHFWLRQ�GHV�SURMHWV��

(OOH�FRPSUHQG�GHX[�VHUYLFHV���

D�±�OH�VHUYLFH�GH�GpYHORSSHPHQW�GHV�SURMHWV��

E�±�OH�VHUYLFH�GX�VXLYL�HW�GH�OD�YHLOOH�WHFKQRORJLTXH��

,,� ±� /D� GLUHFWLRQ� GH� O
H[SORLWDWLRQ� HW� GH� OD�

PDLQWHQDQFH���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� O
H[SORLWDWLRQ� HW� OD� PDLQWHQDQFH� GHV� pTXLSHPHQWV�

LQIRUPDWLTXHV�HW�GH�FRPPXQLFDWLRQ��

�� O
DGPLQLVWUDWLRQ� HW� O
H[SORLWDWLRQ� GHV� GLIIpUHQWV�
V\VWqPHV� GH� EDVHV� GH� GRQQpHV� HW� GH� WRXW� DXWUH� ORJLFLHO� GH�
EDVH��

��OD�VpFXULWp�GHV�V\VWqPHV�HW�GHV�GRQQpHV��

�� OD� IRUPDWLRQ� GHV� XWLOLVDWHXUV� HW� GHV� FRUUHVSRQGDQWV�

LQIRUPDWLTXHV�DX[�RXWLOV�GH�WUDLWHPHQW�GH�O
LQIRUPDWLRQ�HW�GH�

FRPPXQLFDWLRQ��

�� O
DVVLVWDQFH� GHV� XWLOLVDWHXUV� j� O
H[SORLWDWLRQ� GHV�

DSSOLFDWLRQV�HW�GHV�ORJLFLHOV�GH�EXUHDXWLTXH��

�� OD� FROOHFWH� HW� O
DQDO\VH� GHV� UpFODPDWLRQV� GHV�

XWLOLVDWHXUV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

���/D�VRXV�GLUHFWLRQ�GH�O
H[SORLWDWLRQ���

(OOH�FRPSUHQG�GHX[�VHUYLFHV���

D�±�OH�VHUYLFH�VpFXULWp�GHV�DSSOLFDWLRQV�HW�GHV�GRQQpHV��

E�±�OH�VHUYLFH�DGPLQLVWUDWLRQ�GHV�EDVHV�GH�GRQQpHV�HW�GHV�

UpVHDX[��

��� /D� VRXV�GLUHFWLRQ� GH� OD� PDLQWHQDQFH� HW� GH� OD�

IRUPDWLRQ���

(OOH�FRPSUHQG�GHX[�VHUYLFHV���

D�±�OH�VHUYLFH�GH�OD�PDLQWHQDQFH��

E� ±� OH� VHUYLFH� GH� OD� IRUPDWLRQ� HW� GH� O
DVVLVWDQFH� DX[�

XWLOLVDWHXUV��

$UW�����±�6RQW�DEURJpHV�OHV�GLVSRVLWLRQV�GH�O
DUWLFOH����GX�

GpFUHW�Q����������GX����PDL������VXVYLVp��

$UW�����±�/HV�PLQLVWUHV�GHV�ILQDQFHV�HW�GHV�GRPDLQHV�GH�

O
(WDW� HW� GHV� DIIDLUHV� IRQFLqUHV� VRQW� FKDUJpV�� FKDFXQ� HQ� FH�

TXL� OH� FRQFHUQH�� GH� O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD�

SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����MXLQ�������
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