WATER CODE - WAT
DIVISION 6. CONSERVATION, DEVELOPMENT, AND UTILIZATION OF STATE
WATER RESOURCES [10000 - 12999]

( Heading of Division 6 amended by Stats. 1957, Ch. 1932.)

PART 2.55. SUSTAINABLE WATER USE AND DEMAND REDUCTION [10608 -
10608.64]

( Part 2.55 added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1.)

CHAPTER 1. General Declarations and Policy [10608 - 10608.8]
( Chapter 1 added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1.)

10608.

The Legislature finds and declares all of the following:

(a) Water is a public resource that the California Constitution protects against
waste and unreasonable use.

(b) Growing population, climate change, and the need to protect and grow
California’s economy while protecting and restoring our fish and wildlife habitats
make it essential that the state manage its water resources as efficiently as
possible.

(c) Diverse regional water supply portfolios will increase water supply reliability
and reduce dependence on the Delta.

(d) Reduced water use through conservation provides significant energy and
environmental benefits, and can help protect water quality, improve streamflows,
and reduce greenhouse gas emissions.

(e) The success of state and local water conservation programs to increase
efficiency of water use is best determined on the basis of measurable outcomes
related to water use or efficiency.

(f) Improvements in technology and management practices offer the potential for
increasing water efficiency in California over time, providing an essential water
management tool to meet the need for water for urban, agricultural, and
environmental uses.

(g) The Governor has called for a 20 percent per capita reduction in urban water
use statewide by 2020.

(h) The factors used to formulate water use efficiency targets can vary
significantly from location to location based on factors including weather,
patterns of urban and suburban development, and past efforts to enhance water
use efficiency.
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(i) Per capita water use is a valid measure of a water provider’s efforts to reduce
urban water use within its service area. However, per capita water use is less
useful for measuring relative water use efficiency between different water
providers. Differences in weather, historical patterns of urban and suburban
development, and density of housing in a particular location need to be
considered when assessing per capita water use as a measure of efficiency.
(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

10608.4.

It is the intent of the Legislature, by the enactment of this part, to do all of the
following:

(@) Require all water suppliers to increase the efficiency of use of this essential
resource.

(b) Establish a framework to meet the state targets for urban water conservation
identified in this part and called for by the Governor.

(c) Measure increased efficiency of urban water use on a per capita basis.

(d) Establish a method or methods for urban retail water suppliers to determine
targets for achieving increased water use efficiency by the year 2020, in
accordance with the Governor’s goal of a 20-percent reduction.

(e) Establish consistent water use efficiency planning and implementation
standards for urban water suppliers and agricultural water suppliers.

(f) Promote urban water conservation standards that are consistent with the
California Urban Water Conservation Council’s adopted best management
practices and the requirements for demand management in Section 10631.

(g) Establish standards that recognize and provide credit to water suppliers that
made substantial capital investments in urban water conservation since the
drought of the early 1990s.

(h) Recognize and account for the investment of urban retail water suppliers in
providing recycled water for beneficial uses.

(i) Require implementation of specified efficient water management practices for
agricultural water suppliers.

(j) Support the economic productivity of California’s agricultural, commercial,
and industrial sectors.

(k) Advance regional water resources management.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

10608.8.
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(a) (1) Water use efficiency measures adopted and implemented pursuant to this
part or Part 2.8 (commencing with Section 10800) are water conservation
measures subject to the protections provided under Section 1011.

(2) Because an urban agency is not required to meet its urban water use target
until 2020 pursuant to subdivision (b) of Section 10608.24, an urban retail water
supplier’s failure to meet those targets shall not establish a violation of law for
purposes of any state administrative or judicial proceeding prior to January 1,
2021. Nothing in this paragraph limits the use of data reported to the
department or the board in litigation or an administrative proceeding. This
paragraph shall become inoperative on January 1, 2021.

(3) To the extent feasible, the department and the board shall provide for the
use of water conservation reports required under this part to meet the
requirements of Section 1011 for water conservation reporting.

(b) This part does not limit or otherwise affect the application of Chapter 3.5
(commencing with Section 11340), Chapter 4 (commencing with Section 11370),
Chapter 4.5 (commencing with Section 11400), and Chapter 5 (commencing with
Section 11500) of Part 1 of Division 3 of Title 2 of the Government Code.

(c) This part does not require a reduction in the total water used in the
agricultural or urban sectors, because other factors, including, but not limited to,
changes in agricultural economics or population growth may have greater effects
on water use. This part does not limit the economic productivity of California’s
agricultural, commercial, or industrial sectors.

(d) The requirements of this part do not apply to an agricultural water supplier
that is a party to the Quantification Settlement Agreement, as defined in
subdivision (a) of Section 1 of Chapter 617 of the Statutes of 2002, during the
period within which the Quantification Settlement Agreement remains in effect.
After the expiration of the Quantification Settlement Agreement, to the extent
conservation water projects implemented as part of the Quantification
Settlement Agreement remain in effect, the conserved water created as part of
those projects shall be credited against the obligations of the agricultural water
supplier pursuant to this part.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

CHAPTER 2. Definitions [10608.12- 10608.12.]
( Chapter 2 added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1.)

10608.12.

Unless the context otherwise requires, the following definitions govern the
construction of this part:
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(@) “Agricultural water supplier” means a water supplier, either publicly or
privately owned, providing water to 10,000 or more irrigated acres, excluding
recycled water. “Agricultural water supplier” includes a supplier or contractor for
water, regardless of the basis of right, that distributes or sells water for ultimate
resale to customers. “Agricultural water supplier” does not include the
department.

(b) “Base daily per capita water use” means any of the following:

(1) The urban retail water supplier’s estimate of its average gross water use,
reported in gallons per capita per day and calculated over a continuous 10-year
period ending no earlier than December 31, 2004, and no later than December
31, 2010.

(2) For an urban retail water supplier that meets at least 10 percent of its 2008
measured retail water demand through recycled water that is delivered within
the service area of an urban retail water supplier or its urban wholesale water
supplier, the urban retail water supplier may extend the calculation described in
paragraph (1) up to an additional five years to a maximum of a continuous 15-
year period ending no earlier than December 31, 2004, and no later than
December 31, 2010.

(3) For the purposes of Section 10608.22, the urban retail water supplier’s
estimate of its average gross water use, reported in gallons per capita per day
and calculated over a continuous five-year period ending no earlier than
December 31, 2007, and no later than December 31, 2010.

(c) “Baseline commercial, industrial, and institutional water use” means an urban
retail water supplier’s base daily per capita water use for commercial, industrial,
and institutional users.

(d) "Commercial water user” means a water user that provides or distributes a
product or service.

(e) "Compliance daily per capita water use” means the gross water use during
the final year of the reporting period, reported in gallons per capita per day.

(f) "Disadvantaged community” means a community with an annual median
household income that is less than 80 percent of the statewide annual median
household income.

(g) “Gross water use” means the total volume of water, whether treated or
untreated, entering the distribution system of an urban retail water supplier,
excluding all of the following:

(1) Recycled water that is delivered within the service area of an urban retail
water supplier or its urban wholesale water supplier.

(2) The net volume of water that the urban retail water supplier places into long-
term storage.

(3) The volume of water the urban retail water supplier conveys for use by
another urban water supplier.



(4) The volume of water delivered for agricultural use, except as otherwise
provided in subdivision (f) of Section 10608.24.

(h) “Industrial water user” means a water user that is primarily a manufacturer
or processor of materials as defined by the North American Industry
Classification System code sectors 31 to 33, inclusive, or an entity that is a water
user primarily engaged in research and development.

(i) “Institutional water user” means a water user dedicated to public service. This
type of user includes, among other users, higher education institutions, schools,
courts, churches, hospitals, government facilities, and nonprofit research
institutions.

(j) “Interim urban water use target” means the midpoint between the urban
retail water supplier’s base daily per capita water use and the urban retail water
supplier’s urban water use target for 2020.

(k) “Locally cost effective” means that the present value of the local benefits of
implementing an agricultural efficiency water management practice is greater
than or equal to the present value of the local cost of implementing that
measure.

(1) “Process water” means water used for producing a product or product content
or water used for research and development, including, but not limited to,
continuous manufacturing processes, water used for testing and maintaining
equipment used in producing a product or product content, and water used in
combined heat and power facilities used in producing a product or product
content. Process water does not mean incidental water uses not related to the
production of a product or product content, including, but not limited to, water
used for restrooms, landscaping, air conditioning, heating, kitchens, and laundry.
(m) “Recycled water” means recycled water, as defined in subdivision (n) of
Section 13050, that is used to offset potable demand, including recycled water
supplied for direct use and indirect potable reuse, that meets the following
requirements, where applicable:

(1) For groundwater recharge, including recharge through spreading basins,
water supplies that are all of the following:

(A) Metered.

(B) Developed through planned investment by the urban water supplier or a
wastewater treatment agency.

(C) Treated to a minimum tertiary level.

(D) Delivered within the service area of an urban retail water supplier or its
urban wholesale water supplier that helps an urban retail water supplier meet its
urban water use target.

(2) For reservoir augmentation, water supplies that meet the criteria of
paragraph (1) and are conveyed through a distribution system constructed
specifically for recycled water.



(n) “Regional water resources management” means sources of supply resulting
from watershed-based planning for sustainable local water reliability or any of
the following alternative sources of water:

(1) The capture and reuse of stormwater or rainwater.

(2) The use of recycled water.

(3) The desalination of brackish groundwater.

(4) The conjunctive use of surface water and groundwater in a manner that is
consistent with the safe yield of the groundwater basin.

(o) “Reporting period” means the years for which an urban retail water supplier
reports compliance with the urban water use targets.

(p) “Urban retail water supplier” means a water supplier, either publicly or
privately owned, that directly provides potable municipal water to more than
3,000 end users or that supplies more than 3,000 acre-feet of potable water
annually at retail for municipal purposes.

(g) “Urban water use target” means the urban retail water supplier’s targeted
future daily per capita water use.

(r) “Urban wholesale water supplier,” means a water supplier, either publicly or
privately owned, that provides more than 3,000 acre-feet of water annually at
wholesale for potable municipal purposes.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

CHAPTER 3. Urban Retail Water Suppliers [10608.16 - 10608.44]
( Chapter 3 added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1.)

10608.16.

(@) The state shall achieve a 20-percent reduction in urban per capita water use
in California on or before December 31, 2020.

(b) The state shall make incremental progress towards the state target specified
in subdivision (a) by reducing urban per capita water use by at least 10 percent
on or before December 31, 2015.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

10608.20.

(@) (1) Each urban retail water supplier shall develop urban water use targets
and an interim urban water use target by July 1, 2011. Urban retail water
suppliers may elect to determine and report progress toward achieving these
targets on an individual or regional basis, as provided in subdivision (a) of
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Section 10608.28, and may determine the targets on a fiscal year or calendar
year basis.

(2) It is the intent of the Legislature that the urban water use targets described
in paragraph (1) cumulatively result in a 20-percent reduction from the baseline
daily per capita water use by December 31, 2020.

(b) An urban retail water supplier shall adopt one of the following methods for
determining its urban water use target pursuant to subdivision (a):

(1) Eighty percent of the urban retail water supplier’s baseline per capita daily
water use.

(2) The per capita daily water use that is estimated using the sum of the
following performance standards:

(A) For indoor residential water use, 55 gallons per capita daily water use as a
provisional standard. Upon completion of the department’s 2016 report to the
Legislature pursuant to Section 10608.42, this standard may be adjusted by the
Legislature by statute.

(B) For landscape irrigated through dedicated or residential meters or
connections, water efficiency equivalent to the standards of the Model Water
Efficient Landscape Ordinance set forth in Chapter 2.7 (commencing with Section
490) of Division 2 of Title 23 of the California Code of Regulations, as in effect
the later of the year of the landscape’s installation or 1992. An urban retail water
supplier using the approach specified in this subparagraph shall use satellite
imagery, site visits, or other best available technology to develop an accurate
estimate of landscaped areas.

(C) For commercial, industrial, and institutional uses, a 10-percent reduction in
water use from the baseline commercial, industrial, and institutional water use
by 2020.

(3) Ninety-five percent of the applicable state hydrologic region target, as set
forth in the state’s draft 20x2020 Water Conservation Plan (dated April 30,
2009). If the service area of an urban water supplier includes more than one
hydrologic region, the supplier shall apportion its service area to each region
based on population or area.

(4) A method that shall be identified and developed by the department, through
a public process, and reported to the Legislature no later than December 31,
2010. The method developed by the department shall identify per capita targets
that cumulatively result in a statewide 20-percent reduction in urban daily per
capita water use by December 31, 2020. In developing urban daily per capita
water use targets, the department shall do all of the following:

(A) Consider climatic differences within the state.

(B) Consider population density differences within the state.

(C) Provide flexibility to communities and regions in meeting the targets.

(D) Consider different levels of per capita water use according to plant water
needs in different regions.



(E) Consider different levels of commercial, industrial, and institutional water use
in different regions of the state.

(F) Avoid placing an undue hardship on communities that have implemented
conservation measures or taken actions to keep per capita water use low.

(c) If the department adopts a regulation pursuant to paragraph (4) of
subdivision (b) that results in a requirement that an urban retail water supplier
achieve a reduction in daily per capita water use that is greater than 20 percent
by December 31, 2020, an urban retail water supplier that adopted the method
described in paragraph (4) of subdivision (b) may limit its urban water use target
to a reduction of not more than 20 percent by December 31, 2020, by adopting
the method described in paragraph (1) of subdivision (b).

(d) The department shall update the method described in paragraph (4) of
subdivision (b) and report to the Legislature by December 31, 2014. An urban
retail water supplier that adopted the method described in paragraph (4) of
subdivision (b) may adopt a new urban daily per capita water use target
pursuant to this updated method.

(e) An urban retail water supplier shall include in its urban water management
plan due in 2010 pursuant to Part 2.6 (commencing with Section 10610) the
baseline daily per capita water use, urban water use target, interim urban water
use target, and compliance daily per capita water use, along with the bases for
determining those estimates, including references to supporting data.

(f) When calculating per capita values for the purposes of this chapter, an urban
retail water supplier shall determine population using federal, state, and local
population reports and projections.

(g) An urban retail water supplier may update its 2020 urban water use target in
its 2015 urban water management plan required pursuant to Part 2.6
(commencing with Section 10610).

(h) (1) The department, through a public process and in consultation with the
California Urban Water Conservation Council, shall develop technical
methodologies and criteria for the consistent implementation of this part,
including, but not limited to, both of the following:

(A) Methodologies for calculating base daily per capita water use, baseline
commercial, industrial, and institutional water use, compliance daily per capita
water use, gross water use, service area population, indoor residential water use,
and landscaped area water use.

(B) Criteria for adjustments pursuant to subdivisions (d) and (e) of Section
10608.24.

(2) The department shall post the methodologies and criteria developed pursuant
to this subdivision on its Internet Web site, and make written copies available, by
October 1, 2010. An urban retail water supplier shall use the methods developed
by the department in compliance with this part.



(i) (1) The department shall adopt regulations for implementation of the
provisions relating to process water in accordance with subdivision (I) of Section
10608.12, subdivision (e) of Section 10608.24, and subdivision (d) of Section
10608.26.

(2) The initial adoption of a regulation authorized by this subdivision is deemed
to address an emergency, for purposes of Sections 11346.1 and 11349.6 of the
Government Code, and the department is hereby exempted for that purpose
from the requirements of subdivision (b) of Section 11346.1 of the Government
Code. After the initial adoption of an emergency regulation pursuant to this
subdivision, the department shall not request approval from the Office of
Administrative Law to readopt the regulation as an emergency regulation
pursuant to Section 11346.1 of the Government Code.

(j) (1) An urban retail water supplier is granted an extension to July 1, 2011, for
adoption of an urban water management plan pursuant to Part 2.6 (commencing
with Section 10610) due in 2010 to allow the use of technical methodologies
developed by the department pursuant to paragraph (4) of subdivision (b) and
subdivision (h). An urban retail water supplier that adopts an urban water
management plan due in 2010 that does not use the methodologies developed
by the department pursuant to subdivision (h) shall amend the plan by July 1,
2011, to comply with this part.

(2) An urban wholesale water supplier whose urban water management plan
prepared pursuant to Part 2.6 (commencing with Section 10610) was due and
not submitted in 2010 is granted an extension to July 1, 2011, to permit
coordination between an urban wholesale water supplier and urban retail water
suppliers.

(Amended by Stats. 2010, Ch. 295, Sec. 1. Effective January 1, 2011.)

10608.22.

Notwithstanding the method adopted by an urban retail water supplier pursuant
to Section 10608.20, an urban retail water supplier’s per capita daily water use
reduction shall be no less than 5 percent of base daily per capita water use as
defined in paragraph (3) of subdivision (b) of Section 10608.12. This section
does not apply to an urban retail water supplier with a base daily per capita
water use at or below 100 gallons per capita per day.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

10608.24.

(a) Each urban retail water supplier shall meet its interim urban water use target
by December 31, 2015.
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(b) Each urban retail water supplier shall meet its urban water use target by
December 31, 2020.

(c) An urban retail water supplier’s compliance daily per capita water use shall be
the measure of progress toward achievement of its urban water use target.

(d) (1) When determining compliance daily per capita water use, an urban retail
water supplier may consider the following factors:

(A) Differences in evapotranspiration and rainfall in the baseline period compared
to the compliance reporting period.

(B) Substantial changes to commercial or industrial water use resulting from
increased business output and economic development that have occurred during
the reporting period.

(C) Substantial changes to institutional water use resulting from fire suppression
services or other extraordinary events, or from new or expanded operations, that
have occurred during the reporting period.

(2) If the urban retail water supplier elects to adjust its estimate of compliance
daily per capita water use due to one or more of the factors described in
paragraph (1), it shall provide the basis for, and data supporting, the adjustment
in the report required by Section 10608.40.

(e) When developing the urban water use target pursuant to Section 10608.20,
an urban retail water supplier that has a substantial percentage of industrial
water use in its service area may exclude process water from the calculation of
gross water use to avoid a disproportionate burden on another customer sector.
(f) (1) An urban retail water supplier that includes agricultural water use in an
urban water management plan pursuant to Part 2.6 (commencing with Section
10610) may include the agricultural water use in determining gross water use.
An urban retail water supplier that includes agricultural water use in determining
gross water use and develops its urban water use target pursuant to paragraph
(2) of subdivision (b) of Section 10608.20 shall use a water efficient standard for
agricultural irrigation of 100 percent of reference evapotranspiration multiplied
by the crop coefficient for irrigated acres.

(2) An urban retail water supplier, that is also an agricultural water supplier, is
not subject to the requirements of Chapter 4 (commencing with Section
10608.48), if the agricultural water use is incorporated into its urban water use
target pursuant to paragraph (1).

(Amended by Stats. 2010, Ch. 328, Sec. 234. Effective January 1, 2011.)

10608.26.

(a) In complying with this part, an urban retail water supplier shall conduct at
least one public hearing to accomplish all of the following:

(1) Allow community input regarding the urban retail water supplier’s
implementation plan for complying with this part.
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(2) Consider the economic impacts of the urban retail water supplier’s
implementation plan for complying with this part.

(3) Adopt a method, pursuant to subdivision (b) of Section 10608.20, for
determining its urban water use target.

(b) In complying with this part, an urban retail water supplier may meet its
urban water use target through efficiency improvements in any combination
among its customer sectors. An urban retail water supplier shall avoid placing a
disproportionate burden on any customer sector.

(c) For an urban retail water supplier that supplies water to a United States
Department of Defense military installation, the urban retail water supplier’s
implementation plan for complying with this part shall consider the conservation
of that military installation under federal Executive Order 13514.

(d) (1) Any ordinance or resolution adopted by an urban retail water supplier
after the effective date of this section shall not require existing customers as of
the effective date of this section, to undertake changes in product formulation,
operations, or equipment that would reduce process water use, but may provide
technical assistance and financial incentives to those customers to implement
efficiency measures for process water. This section shall not limit an ordinance or
resolution adopted pursuant to a declaration of drought emergency by an urban
retail water supplier.

(2) This part shall not be construed or enforced so as to interfere with the
requirements of Chapter 4 (commencing with Section 113980) to Chapter 13
(commencing with Section 114380), inclusive, of Part 7 of Division 104 of the
Health and Safety Code, or any requirement or standard for the protection of
public health, public safety, or worker safety established by federal, state, or
local government or recommended by recognized standard setting organizations
or trade associations.

(Amended by Stats. 2010, Ch. 257, Sec. 1. Effective January 1, 2011.)

10608.28.

(a) An urban retail water supplier may meet its urban water use target within its
retail service area, or through mutual agreement, by any of the following:

(1) Through an urban wholesale water supplier.

(2) Through a regional agency authorized to plan and implement water
conservation, including, but not limited to, an agency established under the Bay
Area Water Supply and Conservation Agency Act (Division 31 (commencing with
Section 81300)).

(3) Through a regional water management group as defined in Section 10537.
(4) By an integrated regional water management funding area.

(5) By hydrologic region.
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(6) Through other appropriate geographic scales for which computation methods
have been developed by the department.

(b) A regional water management group, with the written consent of its member
agencies, may undertake any or all planning, reporting, and implementation
functions under this chapter for the member agencies that consent to those
activities. Any data or reports shall provide information both for the regional
water management group and separately for each consenting urban retail water
supplier and urban wholesale water supplier.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

10608.32.

All costs incurred pursuant to this part by a water utility regulated by the Public
Utilities Commission may be recoverable in rates subject to review and approval
by the Public Utilities Commission, and may be recorded in a memorandum
account and reviewed for reasonableness by the Public Utilities Commission.
(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

10608.34.

(@) (1) On or before January 1, 2017, the department shall adopt rules for all of
the following:

(A) The conduct of standardized water loss audits by urban retail water suppliers
in accordance with the method adopted by the American Water Works
Association in the third edition of Water Audits and Loss Control Programs,
Manual M36 and in the Free Water Audit Software, version 5.0.

(B) The process for validating a water loss audit report prior to submitting the
report to the department. For the purposes of this section, “validating” is a
process whereby an urban retail water supplier uses a technical expert to confirm
the basis of all data entries in the urban retail water supplier’s water loss audit
report and to appropriately characterize the quality of the reported data. The
validation process shall follow the principles and terminology laid out by the
American Water Works Association in the third edition of Water Audits and Loss
Control Programs, Manual M36 and in the Free Water Audit Software, version
5.0. A validated water loss audit report shall include the name and technical
qualifications of the person engaged for validation.

(C) The technical qualifications required of a person to engage in validation, as
described in subparagraph (B).

(D) The certification requirements for a person selected by an urban retail water
supplier to provide validation of its own water loss audit report.

(E) The method of submitting a water loss audit report to the department.
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(2) The department shall update rules adopted pursuant to paragraph (1) no
later than six months after the release of subsequent editions of the American
Water Works Association’s Water Audits and Loss Control Programs, Manual M36.
Except as provided by the department, until the department adopts updated
rules pursuant to this paragraph, an urban retail water supplier may rely upon a
subsequent edition of the American Water Works Association’s Water Audits and
Loss Control Programs, Manual M36 or the Free Water Audit Software.

(b) On or before October 1, 2017, and on or before October 1 of each year
thereafter, each urban retail water supplier shall submit a completed and
validated water loss audit report for the previous calendar year or the previous
fiscal year as prescribed by the department pursuant to subdivision (a). Water
loss audit reports submitted on or before October 1, 2017, may be completed
and validated with assistance as described in subdivision (c).

(c) Using funds available for the 2016-17 fiscal year, the board shall contribute
up to four hundred thousand dollars ($400,000) towards procuring water loss
audit report validation assistance for urban retail water suppliers.

(d) Each water loss audit report submitted to the department shall be
accompanied by information, in a form specified by the department, identifying
steps taken in the preceding year to increase the validity of data entered into the
final audit, reduce the volume of apparent losses, and reduce the volume of real
losses.

(e) At least one of the following employees of an urban retail water supplier shall
attest to each water loss audit report submitted to the department:

(1) The chief financial officer.

(2) The chief engineer.

(3) The general manager.

(f) The department shall deem incomplete and return to the urban retail water
supplier any final water loss audit report found by the department to be
incomplete, not validated, unattested, or incongruent with known characteristics
of water system operations. A water supplier shall resubmit a completed water
loss audit report within 90 days of an audit being returned by the department.
(g) The department shall post all validated water loss audit reports on its
Internet Web site in a manner that allows for comparisons across water
suppliers. The department shall make the validated water loss audit reports
available for public viewing in a timely manner after their receipt.

(h) Using available funds, the department shall provide technical assistance to
guide urban retail water suppliers’ water loss detection programs, including, but
not limited to, metering techniques, pressure management techniques,
condition-based assessment techniques for transmission and distribution
pipelines, and utilization of portable and permanent water loss detection devices.
(i) No earlier than January 1, 2019, and no later than July 1, 2020, the board
shall adopt rules requiring urban retail water suppliers to meet performance



standards for the volume of water losses. In adopting these rules, the board shall
employ full life cycle cost accounting to evaluate the costs of meeting the
performance standards. The board may consider establishing a minimum
allowable water loss threshold that, if reached and maintained by an urban water
supplier, would exempt the urban water supplier from further water loss
reduction requirements.

(Added by Stats. 2015, Ch. 679, Sec. 1. Effective January 1, 2016.)

10608.36.

Urban wholesale water suppliers shall include in the urban water management
plans required pursuant to Part 2.6 (commencing with Section 10610) an
assessment of their present and proposed future measures, programs, and
policies to help achieve the water use reductions required by this part.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

10608.40.

Urban water retail suppliers shall report to the department on their progress in
meeting their urban water use targets as part of their urban water management
plans submitted pursuant to Section 10631. The data shall be reported using a
standardized form developed pursuant to Section 10608.52.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

10608.42.

(a) The department shall review the 2015 urban water management plans and
report to the Legislature by July 1, 2017, on progress towards achieving a 20-
percent reduction in urban water use by December 31, 2020. The report shall
include recommendations on changes to water efficiency standards or urban
water use targets to achieve the 20-percent reduction and to reflect updated
efficiency information and technology changes.

(b) A report to be submitted pursuant to subdivision (a) shall be submitted in
compliance with Section 9795 of the Government Code.

(Amended by Stats. 2014, Ch. 463, Sec. 1. Effective January 1, 2015.)

10608.43.

The department, in conjunction with the California Urban Water Conservation
Council, by April 1, 2010, shall convene a representative task force consisting of
academic experts, urban retail water suppliers, environmental organizations,
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commercial water users, industrial water users, and institutional water users to
develop alternative best management practices for commercial, industrial, and
institutional users and an assessment of the potential statewide water use
efficiency improvement in the commercial, industrial, and institutional sectors
that would result from implementation of these best management practices. The
taskforce, in conjunction with the department, shall submit a report to the
Legislature by April 1, 2012, that shall include a review of multiple sectors within
commercial, industrial, and institutional users and that shall recommend water
use efficiency standards for commercial, industrial, and institutional users among
various sectors of water use. The report shall include, but not be limited to, the
following:

(a) Appropriate metrics for evaluating commercial, industrial, and institutional
water use.

(b) Evaluation of water demands for manufacturing processes, goods, and
cooling.

(c) Evaluation of public infrastructure necessary for delivery of recycled water to
the commercial, industrial, and institutional sectors.

(d) Evaluation of institutional and economic barriers to increased recycled water
use within the commercial, industrial, and institutional sectors.

(e) Identification of technical feasibility and cost of the best management
practices to achieve more efficient water use statewide in the commercial,
industrial, and institutional sectors that is consistent with the public interest and
reflects past investments in water use efficiency.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

10608.44.

Each state agency shall reduce water use at facilities it operates to support urban
retail water suppliers in meeting the target identified in Section 10608.16.
(Amended by Stats. 2010, Ch. 328, Sec. 235. Effective January 1, 2011.)

CHAPTER 4. Agricultural Water Suppliers [10608.48- 10608.48.]
( Chapter 4 added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1.)

10608.48.

(@) On or before July 31, 2012, an agricultural water supplier shall implement
efficient water management practices pursuant to subdivisions (b) and (c).
(b) Agricultural water suppliers shall implement all of the following critical
efficient management practices:
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(1) Measure the volume of water delivered to customers with sufficient accuracy
to comply with subdivision (a) of Section 531.10 and to implement paragraph
(2).

(2) Adopt a pricing structure for water customers based at least in part on
quantity delivered.

(c) Agricultural water suppliers shall implement additional efficient management
practices, including, but not limited to, practices to accomplish all of the
following, if the measures are locally cost effective and technically feasible:

(1) Facilitate alternative land use for lands with exceptionally high water duties
or whose irrigation contributes to significant problems, including drainage.

(2) Facilitate use of available recycled water that otherwise would not be used
beneficially, meets all health and safety criteria, and does not harm crops or
soils.

(3) Facilitate the financing of capital improvements for on-farm irrigation
systems.

(4) Implement an incentive pricing structure that promotes one or more of the
following goals:

(A) More efficient water use at the farm level.

(B) Conjunctive use of groundwater.

(C) Appropriate increase of groundwater recharge.

(D) Reduction in problem drainage.

(E) Improved management of environmental resources.

(F) Effective management of all water sources throughout the year by adjusting
seasonal pricing structures based on current conditions.

(5) Expand line or pipe distribution systems, and construct regulatory reservoirs
to increase distribution system flexibility and capacity, decrease maintenance,
and reduce seepage.

(6) Increase flexibility in water ordering by, and delivery to, water customers
within operational limits.

(7) Construct and operate supplier spill and tailwater recovery systems.

(8) Increase planned conjunctive use of surface water and groundwater within
the supplier service area.

(9) Automate canal control structures.

(10) Facilitate or promote customer pump testing and evaluation.

(11) Designate a water conservation coordinator who will develop and implement
the water management plan and prepare progress reports.

(12) Provide for the availability of water management services to water users.
These services may include, but are not limited to, all of the following:

(A) On-farm irrigation and drainage system evaluations.

(B) Normal year and real-time irrigation scheduling and crop evapotranspiration
information.

(C) Surface water, groundwater, and drainage water quantity and quality data.



(D) Agricultural water management educational programs and materials for
farmers, staff, and the public.

(13) Evaluate the policies of agencies that provide the supplier with water to
identify the potential for institutional changes to allow more flexible water
deliveries and storage.

(14) Evaluate and improve the efficiencies of the supplier's pumps.

(d) Agricultural water suppliers shall include in the agricultural water
management plans required pursuant to Part 2.8 (commencing with Section
10800) a report on which efficient water management practices have been
implemented and are planned to be implemented, an estimate of the water use
efficiency improvements that have occurred since the last report, and an
estimate of the water use efficiency improvements estimated to occur five and
10 years in the future. If an agricultural water supplier determines that an
efficient water management practice is not locally cost effective or technically
feasible, the supplier shall submit information documenting that determination.
(e) The data shall be reported using a standardized form developed pursuant to
Section 10608.52.

(f) An agricultural water supplier may meet the requirements of subdivisions (d)
and (e) by submitting to the department a water conservation plan submitted to
the United States Bureau of Reclamation that meets the requirements described
in Section 10828.

(g) On or before December 31, 2013, December 31, 2016, and December 31,
2021, the department, in consultation with the board, shall submit to the
Legislature a report on the agricultural efficient water management practices that
have been implemented and are planned to be implemented and an assessment
of the manner in which the implementation of those efficient water management
practices has affected and will affect agricultural operations, including estimated
water use efficiency improvements, if any.

(h) The department may update the efficient water management practices
required pursuant to subdivision (c), in consultation with the Agricultural Water
Management Council, the United States Bureau of Reclamation, and the board.
All efficient water management practices for agricultural water use pursuant to
this chapter shall be adopted or revised by the department only after the
department conducts public hearings to allow participation of the diverse
geographical areas and interests of the state.

(i) (1) The department shall adopt regulations that provide for a range of options
that agricultural water suppliers may use or implement to comply with the
measurement requirement in paragraph (1) of subdivision (b).

(2) The initial adoption of a regulation authorized by this subdivision is deemed
to address an emergency, for purposes of Sections 11346.1 and 11349.6 of the
Government Code, and the department is hereby exempted for that purpose
from the requirements of subdivision (b) of Section 11346.1 of the Government



Code. After the initial adoption of an emergency regulation pursuant to this
subdivision, the department shall not request approval from the Office of
Administrative Law to readopt the regulation as an emergency regulation
pursuant to Section 11346.1 of the Government Code.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

CHAPTER 5. Sustainable Water Management [10608.50- 10608.50.]
( Chapter 5 added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1.)

10608.50.

(a) The department, in consultation with the board, shall promote
implementation of regional water resources management practices through
increased incentives and removal of barriers consistent with state and federal
law. Potential changes may include, but are not limited to, all of the following:
(1) Revisions to the requirements for urban and agricultural water management
plans.

(2) Revisions to the requirements for integrated regional water management
plans.

(3) Revisions to the eligibility for state water management grants and loans.

(4) Revisions to state or local permitting requirements that increase water supply
opportunities, but do not weaken water quality protection under state and federal
law.

(5) Increased funding for research, feasibility studies, and project construction.
(6) Expanding technical and educational support for local land use and water
management agencies.

(b) No later than January 1, 2011, and updated as part of the California Water
Plan, the department, in consultation with the board, and with public input, shall
propose new statewide targets, or review and update existing statewide targets,
for regional water resources management practices, including, but not limited to,
recycled water, brackish groundwater desalination, and infiltration and direct use
of urban stormwater runoff.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

CHAPTER 6. Standardized Data Collection [10608.52- 10608.52.]
( Chapter 6 added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1.)

10608.52.

(a) The department, in consultation with the board, the California Bay-Delta
Authority or its successor agency, the State Department of Public Health, and the
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Public Utilities Commission, shall develop a single standardized water use
reporting form to meet the water use information needs of each agency,
including the needs of urban water suppliers that elect to determine and report
progress toward achieving targets on a regional basis as provided in subdivision
(a) of Section 10608.28.

(b) At a minimum, the form shall be developed to accommodate information
sufficient to assess an urban water supplier’s compliance with conservation
targets pursuant to Section 10608.24 and an agricultural water supplier’s
compliance with implementation of efficient water management practices
pursuant to subdivision (a) of Section 10608.48. The form shall accommodate
reporting by urban water suppliers on an individual or regional basis as provided
in subdivision (a) of Section 10608.28.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

CHAPTER 7. Funding Provisions [10608.56 - 10608.60]
( Chapter 7 added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1.)

10608.56.

(a) On and after July 1, 2016, an urban retail water supplier is not eligible for a
water grant or loan awarded or administered by the state unless the supplier
complies with this part.

(b) On and after July 1, 2013, an agricultural water supplier is not eligible for a
water grant or loan awarded or administered by the state unless the supplier
complies with this part.

(¢) Notwithstanding subdivision (a), the department shall determine that an
urban retail water supplier is eligible for a water grant or loan even though the
supplier has not met the per capita reductions required pursuant to Section
10608.24, if the urban retail water supplier has submitted to the department for
approval a schedule, financing plan, and budget, to be included in the grant or
loan agreement, for achieving the per capita reductions. The supplier may
request grant or loan funds to achieve the per capita reductions to the extent the
request is consistent with the eligibility requirements applicable to the water
funds.

(d) Notwithstanding subdivision (b), the department shall determine that an
agricultural water supplier is eligible for a water grant or loan even though the
supplier is not implementing all of the efficient water management practices
described in Section 10608.48, if the agricultural water supplier has submitted to
the department for approval a schedule, financing plan, and budget, to be
included in the grant or loan agreement, for implementation of the efficient water
management practices. The supplier may request grant or loan funds to
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implement the efficient water management practices to the extent the request is
consistent with the eligibility requirements applicable to the water funds.

(e) Notwithstanding subdivision (a), the department shall determine that an
urban retail water supplier is eligible for a water grant or loan even though the
supplier has not met the per capita reductions required pursuant to Section
10608.24, if the urban retail water supplier has submitted to the department for
approval documentation demonstrating that its entire service area qualifies as a
disadvantaged community.

(f) The department shall not deny eligibility to an urban retail water supplier or
agricultural water supplier in compliance with the requirements of this part and
Part 2.8 (commencing with Section 10800), that is participating in a multiagency
water project, or an integrated regional water management plan, developed
pursuant to Section 75026 of the Public Resources Code, solely on the basis that
one or more of the agencies participating in the project or plan is not
implementing all of the requirements of this part or Part 2.8 (commencing with
Section 10800).

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

10608.60.

(a) It is the intent of the Legislature that funds made available by Section 75026
of the Public Resources Code should be expended, consistent with Division 43
(commencing with Section 75001) of the Public Resources Code and upon
appropriation by the Legislature, for grants to implement this part. In the
allocation of funding, it is the intent of the Legislature that the department give
consideration to disadvantaged communities to assist in implementing the
requirements of this part.

(b) It is the intent of the Legislature that funds made available by Section 75041
of the Public Resources Code, should be expended, consistent with Division 43
(commencing with Section 75001) of the Public Resources Code and upon
appropriation by the Legislature, for direct expenditures to implement this part.
(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)

CHAPTER 8. Quantifying Agricultural Water Use Efficiency [10608.64- 10608.64.]
( Chapter 8 added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1.)

10608.64.

The department, in consultation with the Agricultural Water Management
Council, academic experts, and other stakeholders, shall develop a methodology
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for quantifying the efficiency of agricultural water use. Alternatives to be
assessed shall include, but not be limited to, determination of efficiency levels
based on crop type or irrigation system distribution uniformity. On or before
December 31, 2011, the department shall report to the Legislature on a
proposed methodology and a plan for implementation. The plan shall include the
estimated implementation costs and the types of data needed to support the
methodology. Nothing in this section authorizes the department to implement a
methodology established pursuant to this section.

(Added by Stats. 2009, 7th Ex. Sess., Ch. 4, Sec. 1. Effective February 3, 2010.)



