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ORDER No. 1422007/L-CTN OF DECEMBER
5,2007, 0N THE PROMULGATION OF LAWY

THE PRESIDENT OF THE SOCIALIST
REPUBLIC OF VIETNAM

Pursuant to Articles 103 and 106 of the 1992
Constitution of the Socialist Republic of Viemam,
which was amended and supplemented under
Resalution No. 51/72001/QH 10 of December 25,

2001, of the X" National Assembly, the 10
SeSSIOn;

Pursuant ro Article 91 of the Law on
Organization of the National Assembly,

Pursuant to Article 50 of the Law on
Promulgation of Legal Documents,

PROMULGATES:

The Law on Product and Goods Quality,

which was passed on November 21,2007, by
the XII'" National Assembly of the Socialist
Republic of Vietnam at its 2" session.

President of
the Socialist Republic of Vietnam
NGUYEN MINH TRIET

LAW ON PRODUCT AND GOODS
QUALITY

{No. 05/2007/QH12)

Pursuant to the 1992 Constitution of the
Socialist Republic of Vietnam with a number of

articles already amended and supplemented
under Resolution No. 5172001/QHI10;

The Nuational Assembly promulgates the Law
on Product and Goods Quality.

Chapter I
GENERAL PROVISIONS

Article 1.- Governing scope
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This Law provides for the rights and
obligations of organizatons and individuals
producing or trading in products or goods as well
as organizations and individuals conducting
activities related to product and goods quality; and
the management of product and goods quality.

Article 2.- Subjects of application

This Law applies to organizations and
individuals producing or trading in products or
goods and organizations and individuals
conducting activities related to product and goods
quality in Vietnam.

Article 3.- Interpretation of terms

In this Law, the terms below are construed as
follows:

1. Product means the output of a production
or service provision process for a commercial or
consumption purpose.

2. Goods means products put on the market or
for consumption through exchange, sale or
marketing.

3. Products and goods incapable of causing
unsafety (below referred to as group-1 products
and goods) mican thase products and goods which,
under rational conditions of transportation,
storage, prescrvation and usc for proper purpascs,
cause no harms to humans, animals, plants, assets
or the environment,

4. Preducts and goods capable of causing
unsafety (below referred to as group-2 products
and goads) mean those products and goods which,
under rational conditions of transportation,
storage, preservation and use for proper purposes,
can latently cause harms to humans, animals,
plants, assets or the environment.

5. Product and goods quality means the product

and goods properties’ extent of satisfaction of the
requirements under annvunced applicable
standards or relevant wechinical regalations.

6. Production and business organizations and
individuals mean organizations and individuals
that organize and conduct production (below
referted to as producers), import (below refemed
to as importers), export (below referred to as
exporters), sale or service provision activities
(below referred to as sellers}.

7. Organizations and individuals involved in
product and goods quality-related activities mean
consvmers, conformnity evaluation orgenizations,
professional organizations, consumer interest-
prutetitig organizations, supervision agencics and
state management agencies in charge of product
and goods quatity.

8. Confurmity evaluation organizabion mcans
an organization which tests, inspects, varifies and
certifies the conformity of products, goods,
production or service provision processes with
announced applicable standards or relevant
technical regulations.

9. Designated conformity evaluation
organization means an organization which meets
the conditions set in Clavse 5, Article 25 of this
Law and is considered and put on a list
prornulgated by a compcetent state agency for
production and business organizations and
individuals to select and vse its conformity
evaluation services to meet state management
requirements.

10. Test means to conduct technical
manipulations to identify one or properties of
products and goods according to a certain
process.

11. Inspect means to examine the conformity
of products and goods with contracts or
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announced applicable standards or relevant
technical regulations through observation and
appraisal of measurement and test results.

12. Certify means to evaluate and attest the
conformity of products, production or service
provision processes with announced applicable
standards (referred to as standard conformity
certification) or with technical regulations
(referred to.as regulation conformity certification).

13. Verify means to conduct technical
operations in a certain process aimed at assessing
and attestmg the products’ or goods’ satisfaction
of the requirements of relevant technical
regulations.

14. Recognition of conformity evaluation
results means that a competent state agency,
organizatien or individual operating in Vietnam
recognizes confonmity evaluation results given by
a conformity evaluation organization of another
nation or territory.

15, State examination of product and goods
quality (below referred to as product and goods
quality examination) means that a state agency
reconsiders and reevaluates the quality of
products, goods or production or service provision
processes which have been evaliaied in terms of
quality by conformity evaluation organizations or
10 which other quality conmol measures have been
applied by production and business organizations
or individeals.

16. Agency in charge ot state exammation of
product quality and goods (below referred to as
product and goods quality examination agency)
means an agency assigned or decentralized to
perform the state control of product and goods
quality under a line ministry or a specialized
agency of the provincial/municipal People’s
Comrmittee,

17. Documents accompanying products or
goods include conformity evalvuation resnlte,
documents for advertising, introducing properties,
utilities or use instructions of products or goods.

Anticle 4.- Application of laws

1. Production and business activities as well
as product and goods quality-related activities
must ¢omply with this Law and relevant
provisions of law.

2. Production and business activities as well
as actrvities related to the quality of products and
goods being construction works, services or used
goods not subject to verification; products and
gonkds used exclusively for defense or security and
other particular ones must comply with general
principles of this Law and be specificaily governed
by other legal documents.

3. When a treaty to which the Socialist
Republic of Vietnam is a contracting party
contains provisions different from those of this
Law, the provisions of that treaty prevail.

Article 5.- Principles for product and goods
quality control

1. Product and goods quality shall be controlled
on the basis of announced applicable standards
and relevant technical regulations. Depending on
their capability of causing unsafety, products and
goods are controfled as follows:

a/ The quality of group-1 products and goods
shall be controlled on the basis of applicable
standards announced by producers;

b/ The guality of group-2 products and goods
shall be controlled on the basis of relevant
technical regulations promulgated by competent
state management agencies and applicable
standards announced by producers.
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goods.

2. Product and goods quality control is the
responsibility of producers and traders. aimed to
ensure safety for humans, animals, plants, assets
and the environment and raise the productivity,
quality and competitiveness of Vietnamn’s products
i gouds,

3. State control of product and goods quality
1s the responsibility of competent state
management agency, aiucd w cnfee legal
provisions on product and goods quality.

Activities of state control of product and goods
quality must ensure transparency, ebjectivity, no
discrimination based on goods origin and
organizations and individuals involved in product
and goods quality-related activities, conformity
with international practice, and protection of
lawful rights and interests of production and
business organizations and individuals as well as

CONKNMErs

Article 6.- State policies on product and goods
quality-related activities

1. Toencourage organizations and individuals
to formulate and apply advanced standards to
products and goods as well as the management
and adminisaadon of production and business.

2, Te formulate national programs on raising
the productivity, quality and competitiveness of
producs and goods.

3. To invest in and develop the testing system
to meet the requirements of production, business
and stae conrol of product and goods guality.

4. To enhance training and retraining of human
resources for product and goods quality control.

3. To propagate and disseminate policies and

of pradncing and trading in quality products and
goods for consumers’ interest, which save energy
and are environment-friendly; to raise social
awareness about consumption and build civilized
consumption habits.

6. To encourage and create conditions for
domestic and foreign organizations and
individuals to invest and participate in testing,
inspecting, verifying and certifying product and
goods quality.

7. To expand cooperation with other nations,
territories, international organizations, regional
organizations as well as foreign organizations and
individuals in activities related to praduct and
goods quality; toenhance the conclusion of treaties
and agreements between Vietnam and other
countries, territories, international or regional
urgdnizations on muual recognition ofeonformity
evaluation results; to encourage Vietnamese
conformity evaluation organizations to sign
agreements on recognition of conformity
evaluation results given by corresponding
organizations of other countries or territories so

as to facilitate the development of trade between
Victnam and thosc countries or territorics.

Article 7.- Product and goods quality prizes

1 Product and goods quality prizes include
national prizes and prizes awarded by
organizations or individuals.

2. Conditions and procedures for consideration
and award of national quality prizes are provided
for by the Government.

3, Conditions and procedures for consideration
and award of product and goods quality prizes of
organizations and individuals are provided for by
the Ministry of Science and Technology.

Article 8.- Prohibited acts
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1. Manufacturing products, importing, selling
or purchasing goods banned from circulation by
the State.

2. Manufacturing products, importing,
exporting. selling. purchasing, exchanging or
marketing products or goods which fail to comply
with relevant technical regulations.

3 Tmparting, exporting, selling ar purchasing
goods of unclear origin.

4. Importing, exporting, selling, purchasing
gnnds, pxchanging or marketing prodncte ar goaneds
of which the use duration has expired.

5. Using foods or pharmaceuticals of poor
quality or with expired use duration for charity
purposes or donation.

6. Deliberately supplying untrue or forged
results of testing, examination, inspection,
verification and certification of product and goods
guality.

7. Forging or illegally using standard- or
regulation-conformity stamps or other signs of
product and goods quality.

8. Replaciag, fraudulently exchanging adding
or reducing ingredients or additives of, or mixing
impurities with products and goods, thus reducing
their quality compared with announced applicable
standards or relevant technical regulations.

9. Giving untruthful information or
advertisement or committing fraudulent acts
related to preduct and goods quality or goods
origin.

10. Concealing information on the products’
and goods’ capability of causing unsafety to

humans, animals, plants, assets or the
environment.

11. Manufacturing or processing products and

goods with raw materials or materials banned from
use for the production or processing of those
products and goods.

12. Abusing one’s positions or powers or the
state control of product and eoods quality to
1ilegally obstruct, trouble or harass production and
business activities of organizations and individuals
or cover up acts of violation of the law on product
amd goods quality.

13. Abusing product and goods quality control
activities to cause harms to national interests,
suial urder and salcy.

Chapter Il

RIGHTS AND OBLIGATIONS OF
ORGANIZATIONS AND INDIVIDUALS
TOWARDS PRODUCT AND GOODS
QUALITY

Section 1. RIGHTS AND OBLIGATIONS OF
PRODUCTION AND BUSINESS
ORGANIZATIONS AND INDIVIDUALS

Article 9.- Rights of producers

1. To decide on and announce the quality of
products they manufacture or supply.

2. To decide on internal control measures in
order to ensure product quality.

3. To select appropriate evaluation
organizations for testing, verifying, inspecting and
certifving product and goods quality.

In case of certification of regulation
conformity, examination of produet quality
according to state management requirements,
producers shall select designated conformity
evaluation orgamizations.

4. To use standard- or regulation- conformity
stamps and other signs for products according to
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faw.

3. To request sellers o cooperate in the
withdrawa] and handling of goods of poor quality.

6. To complain about conclusions of
ERARINALON wams or deCisions of examingiion
agencies or competent state management
agencies,

7. To be cutided 1w vompensation uader the
provisions of Section 2, Chapter V of this Law
and relevant provisions of law.

Article 10.- Obligations of producers

1. To observe the conditions for ensuring the
quality of products before they are put on the
market according to Article 28 of this Law and
take responsibility for products they manufacture.

2. To display quality information on goods
labels, packings or in documents accompanying
goods in accordance with legal provisions on
goods labeling.

3.'10 supply truthtul intormation on product
and goods quality.

4. To warn about the products’ capability of
causing unsatety and notify preventive methods

to sellers and consumers.

5. To announce the requirements on
transportation, storage, preservation and use of
products and goods.

6. To supply purchasers and consumers with
mfermation on warranty and warranty services
for products and goods.

7. To repair, refund money or exchange for
new goods or receive back detective ones which
arc returned by sellers or consumers.

8. To promptly stop production, notify such o
concerned parties and take remedies when

detecting that products or goods cause unsafety
nr fail to conform fn announced applicable
standards or refevant technical regulations.

9. To withdraw and handle products and goods
of poar quality. If the goods must be destroyed, to
bear all costs of goods destruction and be liable
for its consequences in accordance with law.

1). To pay compensation under the pravisions
of Section 2, Chapter V of this Law and relevant
provisions of taw.

11 Tn ahserve compefent state agencies’
regulations and decisions on inspection and
supervision.

12 To pay costs of testing, standard- or
regulation- conformity certification according to
Article 31; sample-taking and testing costs
according to Article 41; sample-taking, testing and
mspection costs according to Article 58 of this
Law.

13. To prove wrong resuits and faults of
contormty evaluation orgamzations ageording to
Clause 2, Article 63 of this Law.

Article 11.- Rights of importers

1. To decide to select the level of guality of
goods they import.

2. To request exporters 10 supply goods of
proper quality as agreed upon in contracts.

3. To select inspection organizations to inspect
the quality of goods they import.

4. To use standard- or regulation-conformity
stamps and other signs for imported goods
according to regulations.

5. To decide on internal control measures in
order to maintain the quality of products and goods
they import.
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6. To request sellers to cooperate in
withdrawing and handling goods of inferior

quality.

7. To complain about conclusions of quality

controtlers or examination teams, or decisions of
examination agencies or competent state
management agencies.

8. To be entitled to compensation under the
provisions of Section 2, Chapter V of this Law
and relevant provisions of law.

Arficle 12.. Obligations of importers

1. To abserve the conditions for ensuring the
quality of imported goods according to Article 34

nf this T .aw.

2. To take responsibility for the quality and
labeling of goods they import in accordance with

law.

3. To supply truthful information on product
and goods quality.

4. 'lc organize and control the process of
transportation, storage and preservation in order
to maintain goods quality.

5. To announce conditions which must be
complied with during the transportation, storage
and preservation of goods in accordance with law.

6. To warn sellers and consumers about the
goods’ capability of causing unsafety and notify
them of preventive measures.

7. To supply information on warranty and
provide warranty service to sellers and consumers.

8. To repair, refund money or exchange for
new poods ot recerve back defective ones returned
by sellers or consumers.

9. To promptly stop the import, notify such to
concerned parties and take remedies when

detecting that the goods cause unsafety or fail to
conform to announced applicable standards or
relevant technical regulations.

10. To re-export imported goods which fail to
conform to relevant technical regulations.

I1. To destroy imported goods which fail to
conform with relevant regulations but cannot be
re-exported; to bear all costs of goods destruction
and be liable for its consequences in accordance
with law.

12. To withdraw and handle eoods of poor
quality.

13. To pay compensation under the provisions
of Section 2, Chapter V of this Law and relevant
provisions of law.

i4. To observe competent state agencies’
regulations and decisions on inspection and
supervision.

15. To pay goods quality examination costs
and fees according to Article 37; sample-taking
and testing costs according to Article 41; sample-
taking, testing and expertise costs according to
Article 58 of this Law.

Article 13.- Rights of exporters

1. To decide to select the level of quality of
goods they export.

2.'To select appropriate conformity evaluation
organizations in order to test, inspect and certify
the quality of export goods.

3. To decide on internal control measures in
order to maintain the quality of goods till the time
of transfer of ownership of those goods to
importers.

4. To use standard- or regulation-conformity
stamps and other signs for exported goods
according to regulations.
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5. To request importers to cooperate in
withdrawing and handhng goods which fail to
ensure the quality as agreed upon.

6. To complain about decisions of examination

agencies or competent state management
agencies.

7. To be entitled to compensation under the
provisions of Section 2, Chapter V of this Law
and relevant provisions of law.

Article 14.- Obligations of exporters

1. To observe the conditions for ensuring the
quality of exported goods according to Article 32
of this Law and take responsibility for goods
quality.

2. To take measures for handling exported
goods which fail to comply with Article 33 of this
Law If the gaods must be destroved, to bear all
costs of goods destruction and take responsibility
for its consequences in accordance with law.

A Tn comply with competent state agencies’
regulations and decisions on inspection and
supervisior.

4. To pay cosis of fecting and standard- ar
regulation-conformity certification according to
Article 31; sample-taking and testing costs
according to Article 41 and sample-taking, testing
and inspection costs according Article 58 of this
Law.

Article 15.- Rights of sellers

1. To decide on modes of examination of goods
quality.

2. To select appropriate evaluation
organizations for testing and inspecting goods.

3. To decide on internal control measures in
urder  inain goods guality.

4. To settle disputes under the provisions of
Section 1. Chapter V of this Law and request
producers or importers that have supplied goods
to pay compensation for damage according to
Clause 1, Article 61 of this Law.

5. To complain about conclusions of quality
controllers, examination teams and decisions of

gxamination agencies or competent state
Managemen agencies.

6. To be entitled to compensations under the
provisions of Section 2, Chapter V of this Law

and relevant provisions of law.

Arficle 16.- Obligations of sellers

1. Tu observe the conditions fur ensuring the
quality of goods circulated on the market
according to Article 38 of this Law and take
responsibility for goods quality.

2. To check the origin of goods, goods’ labels,
standard- or regulation-conformity stamps and
documents related to poods quatity.

3. To supply truthful information on product
and goods quality.

4. Tu apply measures (O mdintain the quality
of goods during their transportation, storage and
preservation.

3. To notify purchasers of conditions 0 be
ensured during the transportation, storage,
preservation and use of goods.

G. Tu supply purcliascrs willy informsation on

goods warranty.

7. To supply documents and information on
pouds subject w exanination w gualily
controllers, and product and goods quality
examination teams and agencies.

8. To promptly supply purchasers with
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information on the goods’ capability of causing
unsafety and preventive measures upon receiving
warnings from producers or importers,

9. To promptly stop selling goods and notifying
producers. importers and purchasers when
detecting unsafe goods or goods which fail to
conform to announced applicable standards or
relevant rechnical regulations.

10. To refund money or exchange goods for
new ones or receive back defective goods returned
by purchasers.

11. Toeocoperate with producers and importers
in withdrawing and handling goods which fail to
conform to announced applicable standards or
relevant rechnical regukalions.

12. To pay compensation under the provisions

of Section 2, Chapter V of this Law and relevant
provisions of law.

13. To comply with competent state agencies’
regulations and decistons on inspection and
supervision.

14. To pay sample-taking and testing costs
according to Article 41, and sample-taking and
inspection costs according Article 58 of this Law.

Section 2. RIGHTS AND OBLIGATIONS OF
CONSUMERS

Article I7.- Rights of consumers

1. Tu be supplicd widiuudiful informEion va
the safety and quality of products and goods and
provided with instructions on their transportation,
storage, preservation and use.

2. To be supplied with information on warranty
for goads, their capability of causing unsafety and
preventive Measures upon receiving warnings
from prodticers or importers.

3. To request sellers to repair, refund money
for, exchange or receive back defective goods.

4. To be entitled to compensations under the
provisions of Section 2, Chapter V of this Law
and relevant provisions of law.

5. To request organizations and individuals
producing and/or trading in goods to fulfill their
responstbility for the protection of consumer
interests according to the faw on protection of
CONSWIMET interests.

6. To request consumer interest-protecting
organizations to protect their lawful interests
according to the law on protection of consumer
interests.

Article 18.- Obligations of consumers

1. To observe the conditions for assurance of
good quality in the course of using goods
according to Article 42 of this Law.

2. To comply with producers’, importers’ and
sellers” regulations and instructions on the
transportation, storage, preservation and use of
products and goods.

3. To comply with regulations on verification
ot the quality of products and goods quality in the
process of using those on the lists issued by line
ministries.

4. To observe legal provisions oh environmen-

tal protection in the process of using products and
goods.

Section 3. RIGHTS AND OBLIGATIONS OF
CONFORMITY EVALUATION
ORGANIZATIONS AND CONSUMER
INTEREST-PROTECTING
ORGANIZATIONS

Article 19.- Rights of conformity evaluation
organizations
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1. To test, inspect, verify and certify product
and goods quality on the basis of contracts signed
with organizations and individuals requesting
conformity evaluation in their registered operation
domain or under designation by competent state
agencies.

2. To get paid according to agreements with
organizations or individuals producing and/or
trading in products and goods that request
conformity evaluation or at the request of
competent state agencies.

3. To supply testing results to corresponding
subjects of conformity evaluation.

4.To grant, re-grant, expand, narrow the scope
ot suspend and withdraw conformity evaluation
certificates, the right to use standard- or regulation-
conformity stamps already granted to
corresponding subjects of verification or
certification.

5. To refuse to supply information related to
goods-quality test, inspection, verification and
certification results to third parties, unless it is
requested by a competent state agency.

6. To have their conformity evaluation results
recognized by competent state agencies in

accordance with law.

7. To collect costs of test and certification of
standard or regulation conformity according to
Article 31; charges and fees for examination of
the quality of imported goods according to Article
37, testing costs according to Article 41; and
testing and inspection costs according to Article
58 of this Law.

Article 20.- Ubligations of conformity
evaluation organizations

1. To meet the conditions set in Clause 5,
Arucle 23 of this Law.

2. Not to refuse to supply services unless they
can give plausible reasons.

3. To keep secret conformity evaluation
information, data and results of organizations
subject to conformity evaluation, unless they are
requested by competent state agencies.

4. To ensure publicity, transparency,
independence. objectivity. accuracy and no
discrimination based on goods origin and
organizations and individuals conducting product
and goods quality-related activities.

5. To ensure the conformity evaluation order
and procedures according to the law on standards
and technical regulations.

6. To announce on the mass media the grant,
re-grant, expansion, narrowing down of the scope,
suspension or revocation of conformity certificates
and the right to use standard- or regulation-
conformity stamps.

7. To be subject to supervision or inspection
of their conformity evaluation activities by
competent state agencies.

8. To take responsibility before law for
conformity evaluation results.

9. To pay fines to organizations and individuals
with evaluated products and goods in case of
supplying wrong conformity evaluation results.
Fine levels shall be agreed upon by concerned
parties but must not exceed 10 times the evaluation
cost; if concerned parties cannot reach agreement,
fine levels shall be decided by arbitration or a court
but must not exceed 10 times the evaluation cost.

(). To pay compensation according to Clause
I, Article 63 of this Law.

Article 21.- Rights and obligations of
professional organizations
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1. To propagate and disseminate to production
and business organizations and individuals
knowledge about the application of the law on
product and goods quality; to form a sense of
responsibility for producing and trading in quality
products und goods for consutner interests, which
save energy and are environment-friendly; toraise
social awareness about consumption, form
civilized consumption habits.

2. To support, and raise the awareness of,
production and business organizations and
individuals about and encourage them to apply
the law om product and goods quality.

3. To organize training and retraiming in the
modes of product and goods quality control and
social debate in the contro] of product and goods
quality.

4. To comment on draft legal documents on
product and goods quality.

5. To lodge complaints or initiate lawsnits
concerning disputes over product and goods
quality which cause harms to their or their
members’ interests.

Articde 27 - Righta and ohligationg nf
consumer interest-protecting organizations

1. To represent consumers in protecting their
lawful rights and interests when receiving
complaints or reports on the quality of goods
which fail to conform to announced applicable
standards, relevant technical regulations, the
quantity indicated on goods® labels or the quality
prescribed in contracts.

2. To receive information relating to
organizations and individuals produging
unconformable products or trading in
unconformable goods, the degree of the goods’
non-conformity with announced applicable
standards or corresponding technical regulations,

and supply this information to mass media
agencies, and concurrently take responsibility for
their supplied information.

3. To propose supervision and inspection
agencies or competent state agencies to handle
production and business organizations for their
violations related to product and goods quahty.

4. To lodge complaints or initiate lawsuits
about the quality of products or goods which cause
hanms to consumers.

5. To provide guidance and advise on
consumer interests related to product and goods

quality.

Chapter I

CONTROL OF PRODUCT AND GOODS
QUALITY IN PRODUCTION, IMPORT,
EXPORT, CIRCULATION ON MARKET,
AND USE

Section 1. GENERAL PROVISIONS ON
MEASURES FOR PRODUCT AND GOODS
QUALITY CONTROL

Article 23.- Announcement of applicable
standards

1. Producers and importers shall announce
fundamental properties, warning information and
standard codes on goods on ohe of the following:

a/ Goods packings;

b/ Goods labels;

¢/ Documents accompanying products or
goods.

2. Contents of announced applicable standards
must not be contrary to the requirements under
technical regulations promulgated by competent
state agencies.

Article 24.- Announcement of conformity
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1. Producers shall announce their products’
conformity with the set standards (below referred
to as standard-conformity announcement) or with
technical regulations (below referred to as
regulation-conformity announcement).

2. Anmouncement of standard- or regulation-
conformity must comply with legal provisions on
standards and technical regulations.

Article 25.- Conformity evaluation

1. Test is prescribed as follows:

&/ Test in service of operations of production
and business organizations and individuals is
conducted according to agreements with testing
organizations,

b/ Test in service of state management is
conducied at designated laboratories.

2. Inspection is prescribed as follows:

a/ Inspection for commercial purposes is
conducted by inspection organizations according
to agreements with organizations or individuals
that request inspection;

b/ Inspection in service of state management

is conducted by designated inspection
UIgdlizations.

3. Certification is prescribed as follows:

a/ Standard-conformity certification is
conducted according to agreements between
organizations or individuals requesting
certification and certification organizations;

b/ Regulation-conformity ceortification is
conducted by designated certification
organizations.

4. Verification ia preaeribed as follows:

a/ Verification includes periodical and
extraordinary verification.

b/ Werification must be conducted by

designated verification organizations.

5. Conformity evaluation organizations must
meet the following conditions:

af Being duly organized and capable to meet
general requirements under relevant national or
international standards;

b/ Establishing and maintaining an appropriate
management system conforming to requirements
under relevant national or international standards;

¢/ Registering the field of conformity
evaluation with a competent state agency.

Article 26.- Recognition of conformity
evaluation results

1. Recognition of conformity evaluation results
between organizations and individuals in Vietnam
and others in foreign countries or territories shatl
be agreed upon by concemed parties.

2. Recognition of conformity evaluation results

in service of state management complies with
treaties to which the Socialist Republic of Vietnam

is a contracting party or international agreements
to which a competent state agency of the Socialist
Republic of Vietnam ic a signatory.

Article 27.- Examination of product and goods
guality

1. Examination of product quality in
production covers the following contents:

a/ Examining the application of requirements
under technical regutations related to conditions
of production processes and measures for state
control of production quality;

b/ Examining conformity evaluation results,
goods labels, standard- or regulation-conformity
stamps and documents accompanying products
subjout W exainination,
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c/ Testing samples according to announced
applicable standards or refevant technical
regulations, when necessary.

2. Examination of goods quality in import or
circulation on the market covers the following
contents:

a/ Examining conformity evaluation results,
goods labels, standard- or regulation-conformity
stamps and docutrients accompanying products
or goods subject to examination;

b/ Testing samples according to announced
applicable standarde or rclevant tcchnical
regulations when necessary.

3. Examination of product and goods quality
is conducted by product and goods quality
examination agencies specified in Article 45 of
this Law,

4. The exemption or reduction of examination
of the quality of products and goods for which
standard- or regulation-conformity has been
certified er announced or to which advanced
control systems have been applied according to
mterpational or regional standards and certified
comply with regulations of line ministries.

Section 2. CONTROL OF PRODUCT
QUALITY IN PRODUCTION

Article 28.- Conditions for ensuring the quality
of products in production before they are put on
the market

1. Producers must abide by requirements on
product guality control in production as follows:

a/ To apply control systems in order to ensure
that the quality of their products conform to
announced applicable standards or relevant
technical regulations;

b/ To announce applicable standards according
to Article 23 of this Law andlabel goods according

to the law on goods labeling;

c/ To opt for conformity certification and
announce standard conformity for group-1
products;

d/ To comply with technical regulations related
to the production process, certification of
regulation conformity and announcement of
regulation conformity according to relevant
tecluical tegulations applicable w group-2
products.

2. The assurance of quality of products of
small sized production and business before thicy
are put on the market complies with regulations
of line ministries.

Article 29.- Examination of product quality
in production

1. Examination of product quality in
production shall be conducted in one of the
following cases:

a/ Exported goods fail to ensure the quality as
prescribed in Article 32 of this Law,

b/ Goods circulated on the market fatl to

conform to announced applicable standards or
relevant technical eriteria specified in Clause 3,

Article 40 of this Law.

2. Examination of product quality in
preduction shall be conducted hy product and
goods quality examination agencies in the form
of inspection team according Lo Article 48 of this
Law.

3. The order and procedures for examination
of product quality in production are prescribed as
fotlows:

a/ Producing the examination decision;

b/ Conducting exammnation according to the
contents specified in Clause 1, Article 27 of this
Law;
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¢/ Making an examination minutes;

d/ Notifying producers and reporting to
product and goods quality examination agency
of the examination results;

&/ Handling violations according to Article 30
of this Law.

Article 30.- Handling of violations in the
process of examination of praduct quality in
production

I. Through the examination of product quality
in production, if a producer is detected to fail to
comply with requirements of announced applicable
standards or relevant technical regulations for
products and conditions related to the production
process, the producer shall be handled as follows:

a/ The exarmination team shall ask the producer
to take remedies or repair the products to ensure
their quality before they arc put on the markcet,

b/ If the producer continues committing
violations despite the examination team’s request,
the product and goods quality examination agency
shall, within 7 working days after making
conclusions on violations of the production and
business organization or individual, announce on
the mass medid the name and address of the
producer, the appellations of unconformable
preducts and the extent of their unconformity;

o/ If the producer still commits violations after
his/her/its narne is announced on the mass media,
the goods and product quality examination agency
shall propose a competent state agency to handle
violations in accordance with law,

2. During the examination of product quality
in production, if testing results show that products
are unconformable widi announced applicable
standards or relevant technical regulations,
threatening the safety of people, animals, plants,

assets or the environment, the goods and product
quality examination agency shall announce thosc

results on the mass media, suspend the production
of unconformable products and propose a
competent state agency to handle violations in
accordance with law.

Article 31.- Costs of testing and certification
of standard or regulation conformity

Producers shall pay costs of testing and
certification of standard or regulation comformity
under agreements with testing organizations or
organizations certifving standard or regulation
conformity.

Section 3. CONTROL OF EXPORTED
GOODS’ QUALITY

Article 32.- Conditions for ensuring exported
goods’ quality

1. Goods exporters must ensure that exported
goods comply with regulations of importing
counfries, confracts or international {reaties or
agreements on mutual recognition of cenformity
results with related countries or territores.

2. Producers must apply relevant technical
regulations to the production process or form and
apply by themselves control systems in order to
ensure the quality of their products.

Artiele 33.- Measures to handle exported
goods which fail 1o meet export condions

For goods which fail to meet the export
conditions specified in Clause 1, Article 32 of this
Law, and thereforg, cannot be expored or are
returned, the goods and product gquality
examination agency shall, depending on the nature
and severity of violations, apply one or several of
the following handling measures:

1. Taking measures to examine product quality

in production according to the contents specified
in Clause 1 of Article 27 and the order and
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procedures specified in Clause 3, Article 29 of
this Law with regard to export goods which fail
to ensure their quality, thus affecting the national
interests and prestige.

2. Allowing the circulation of goods on the
market if their quality conforms to relevant
technical regulations of Vietnam.

3. Requesting producers to remedy or repair
goods sothat they may continue to be exported or

circulated on the Vietnamese market after
satisfying televant technical regulations.

4. Proposing competent siate agencies fo issue
destruction decisions.

Section 4. CONTROL OF IMPORTED
GOODS’ QUALITY

Article 34.- Conditions for ensuring imported
goods’ quality

1. Imported goods must have their applicable
standards announced according to Article 23 of
this Law and be labeled according to the labeling
law.

2. Imported group-2 goods must be announced

in terms of regulation conformity and certified in
terms of conformity with relevant technical
regulations related to the production process and
end products by designated or accredited
certification organizations according (o Article 26
of this Law.

3. When imported, group-2 goods which fail
to comply with Clause 2 of this Article must be
ispected at the border gates of export or import
by designated or accredited inspection
OrganiZations.

4. When imported, group-2 goods must have

quality examined according to the contents
specified in Clause 2 of Article 27 and the order

and procedures specified in Article 35 of this Law.

Article 35.- Order and procedures for
examination of imported goods’ quality

1. Product and goods quality examination
agencies shall conduct examination according to
the following order and procedures:

a/ Receiving importers’ dossiers of registration
for quality examination, each comprising a written
registration of quality examination, a copy of the
authenticated quality certificate, related technical
docnmente, a copy of the sale and purchase
contract and a list of goods accompanying the
contract;

b/ Considering the validity and completeness
of examination registration dossiers upon their
receipt from importers;

¢/ Conducting examination according to the
contents specified in Clause 2, Article 27 of this
Law;

d/ Notifying examination results to importers,
cerfying thal the goods meet the quality
requirements so that they can proceed with import
procedures at customs agencies;

e/ Handling viclations during the examination

according to Article 36 of this Law.

2. Based on the provisions of Clause 1 of this
Article, line ministries shall specify the order and
procedures for examination of imported goods
which fall within their assigned management
competence defined in Clause 5 of Article 68,
Clause 4 of Article 69, and Clause 2 of Ariicle 70
of this Law.

Article 36.- Handling of violations during
examination of imported goods’ quality

1. For goods having certificates of conformity
evaluation results but failing to meet the
requirements on labeling, standard- or regulation-
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conformity stamps, product and goods quality
examination agencies chall request importers fo
remedy them before making certification for those
importers to carry out import procedures at
customs agencies.

2. If goods meet labeling requirements but
having no certificates of conformity evaluation
results, product and goods quality examination
agencies shall request importers to select one of
designated or accredited inspection organizations
to conduct evaluation and grant import certificates
at the border gates of import or export.

3.1f goods quality testing or inspection results
show that the goods fail to conform to announced
applicable standards or relevant technical
regulations of Vietnam, product and goods quality
examination agencies shall report and propose
handling measures to competent state agencies;
depeiding on (g ratme aud severicy ol vivlatious
of quality control requirements, cornpetent state
agencies shall decide on compulsory re-export,
destruction or reprocessing of the goods, and at
the same time, notify such to customs agencies
for coordinated handling and to importers for
implementation.

4, After customs clearance, imported goods
may be circulated on the market and subject to
quality examination under the provisions of
Section 5 of this Chapter.

Article 37.- Costs and fees of examination of
import goods’ quality

1. Importers shall pay testing and inspection
costs as agreed upon with quality testing or
inspection organizations.

2. Importers shall pay fees for inspection of
imported goods’ quality.

3. The Ministry of Finance shall specify levels,
the collection and management of fees for

examination of imported goods’ quality.

Section 5. CONTROL OF QUALITY OF
GOODS CIRCULATED ON THE MARKET

Article 38.- Conditions for cnsuring the quality
of goods circulated on the market

Sellers of goods circulated on the market must
meet the following requirements on management

of goods quality:

I. To observe relevant technical regulations in
the process of circulation of goods ar apply by
themselves quality control measures in order to
maintain the quality of goods they sell.

2. To submit to goods quality examination
according to contents specified in Clause 2 of
Article 27, the order and procedures specified in
Article 39; and the handling of violations of law
specificd 1n Article 40 of this Law.

Arficle 39.- Order and procedures for
examination of the quality of goods circulated on
the market

I. An inspection team shall conduct

examination according to the following order and
procedures:

a/ Producing the examination deciston before
examination,;

b/ Conducting examination according to the
contents specified in Clause 2, Article 27 of this
Law;

¢/ Making an examination record;

d/ Notifying examination results to the seller
and reporting thereon to product and goods quality
examination agency;

¢/ Handling violations according to Article 40
of this Law.

2. A quality controller shall conduct indepen-
dent examination according to the following order
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a/ Producing the controller’s card befuic
exarmnation;

b/ Conducting examination according to the
contents cpacified in Clange 7, Article 77 of this
Law;

¢/ Making an examination record,

df Netifying examination results to the eeller
and reporting thereon to product and goods quality
examination agency;

ef Handling violations under the provisions of
Article 40 of this Law.

Article 40.- Handling of violations during the

examination of quality of zoods circulated on the
market

1. During the examination of quality of goods
circulated on the market, if detecting that the goods
fail to meet the requirements on labeling, standard-
or regulagion-conformity stamps, quality control
measures under relevant technical regulations and
conditions related to the production process,
examination teams or quality controllers shall
handle violations according to the following steps:

o/ Requesting scllers to suspend the sale of
goods and report thereon within 24 hours to
product and goods quality examination agencies
for handling according to their competence;

b/ Requesting sellers to contact producers or
importets in order to take remedies, or repair the
goods;

c/ If the sellers continue violations, at the
request of examination teams or quality
controllers, product and goods quality
cxamination agcncics shall, within 7 working days
after obtaining conclusions on violations of
production and business organizations or

individuals, announce on the mass media the
namnes of the sellers, addresses of goods selling

unconformity with the set regulations or standards;

d/ If the sellers continue violations despite the
public announcement, product and goods quality
examination agencies shall propose competent
state agencies to handle them in accordance with
law.

2. If the goods sample-testing results do not
conform to announced applicable standards or
relevant technical regulations, depending on the
nature and severity of violations, examination
teaAms or qnnliry contrnllare chall ﬂpply the
following handling measures:

a/ Sealing the goods, not permitting the scllers
to continue selling the goods and, within 24 hours,
reporting to product and goods quality
examination agencies for handling according to
their competence,

b/ Requesting sellers to contact producers or
importers in order to take remedies or repair the
goods;

¢/ If sellers continue violations or the goods
which are unconformable to announced applicable
standards or relevant regulations threaten the
safety of humans, animals, plants, assets or the
environment, product and goods quality
examination agencies shall announce on the mass
media the names and addresses of business
organizations or individuals, appellations of the
goods, and extent of their unconformity with the
set regulations or standards;

d/ If sellers continue violations despite the
public announcement, product and goods quality
examinhation agencies shall propose competent
state agencies to handle violations in accordance
with [aw.

3. If detecting that goods circulated on the
market fail to conform to announced applicable
standards or relevant technical regulations,
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depending on the nature and severity of violattons,
product and goods quality examination agencies
shall examine product quality according to the
contents specified in Clause 1, Article 27 of this
Law.

Article 41.- Costs of sample taking and testing
for quality examination and settlement of
complaints and denunciations about product and
goods quality

1. Costs of sample taking and testing for
examination of the quality of products in
production and goods circulated on the market
shall be paid by product and goods quality
examination agencies which decide on sample
taking and testing of product and geods quality.
Sample taking and testing costs shall be included
in operation fund estimates of product and goods
quality examination agencies.

2. Based on testing results, if product and
goods quality examination agencies conclude that
producers or sellers violate regulations on product
and goods quality, those producers or sellers shall
pay costs of sample taking and testing of product
and goods quality to product and goods quality

examination agencies.

3. Incase of complaints or denunciations about
the quality of products or goods but product and
goads gquality examination agencies conclude that
those complaints or denunciations are wrong, the
complainants or denouncers shall pay costs of
sample taking and testing of product and goods
quality to product and goods quality examination
agencies.

Sectiorn 6. CONTROL OF GOODS QUALITY
IN THE USE PROCESS

Article 42.- Conditions for ensuring the quality
of goods n the use process

1. Goods must be used, iransported, stored,
preserved, maintained and cared for in accordance
with producers’ instructions.

2. Goods must be verified according to relevant
technical regulations promulgated by competent
state management agencies,

Article 43.- Handling of verification results

1. After being verified, goods which satisfy
relevant technical regulations may further be used
in a period specified by those regulations.

2. If the verification shows that geods fail to
satisfy relevant technical regulations, their owners
shall take remedies; if after remedies have been
applied, veritication results sttll show that the
goods are urconformable, verifying organizations
will not grant verification certificates and the
goads must not be used any more.

Article 44.- Fee of goods verification in the
use process

1. The verification of goods in the use process
is liable to a fee.

2. The Ministry of Finance shall specify the
levels, collection and management of fees for
2oods verification in the use process.

Chapter IV

EXAMINATION, INSPECTION OF
PRODUCTAND GOODS QUALITY

Section 1. EXAMINATION OF PRODUCT
AND GOODS QUALITY

Article 45.- Assignment of responsibilities
among product and goods quality examination
agencies

I. Product and goods quality examination
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agencies under line ministries shall examine the
guality of products in production within their
assigned scope defined in Clause 1, Article 70 of
this Law and goods in import, export, circulation
on the market or use process within their assigned
scupe defined in Clause 5, Ardicle 18, and Clause
2, Article 70 of this Law.

2. Product and goods quality examination
agcucics under the Ministry of Scicnce and
Technology shall examine the quality of products
in production within their assigned scope
prescribed in Clause 1, Article 70 of this Law as
well as goads imported, exported or circulated on
the market and goods in the use process within
their assigned scope prescribed in Clause 4, Article
69 of this Law.

3. Product and goods quality examination
agencies under provincial/municipal People’s
Committees shall examine product and goods
quality in their respective localities according to
regulations of line ministries.

4 Product and goads quality examination
agencies defined in Clauses 1 and 2 of this Article
shail coordinate with product and goods quality
examination agencies under provincial/municipat
Feople’s Committees and concerned agencies in
examining product and goods quality.

Article 46.- Powers of product and goods
quality examination agencies

Within the scope of their tasks and powers,
product and goods quality examination agencies
have the following powers:

1. To decide on setting up examination teams
or assign quality controllers to conduct regular or
cxtraordinary cxamination.

2. To wam about the failure to ensure product
and goods quality.

3. To handle viclations during the examination

according to Articles 30, 36 and 40 of this Law.

4. To settle complaints and denunciations
about decisions of examination teams or quality
controllers in accordance with the law on
complaints and denunciations.

Article 47.- Tasks of product and goods quality
examination agencies

Within the ambit of their tasks and powers,
product and goods quality examination agencies
have the following tasks:

1. To identify specific categories of goods in
order to examine their quality.

2. To work out annual examination plans to
be submitted to competent state agencies for
decision.

3. To receive importers’ dossiers of registration
Tor quality examination.

4. To certify conditions for ensuring the quality
of imported goods.

5. To make and submit to competent state
agencies decision on building a contingent of
quality controllers and equipping technical
facilitics to mect the requirements of product and
goods quality examination.

6. To issue handling decisions within 3 working
days after receiving reports from examination teams
or quality controllers on production suspension,
sealing of goods or sale suspension.

7. To ensure objectivity, accuracy, publicity,
transparency and non-discrimination in the
examination of product and goods quality.

8. To keep secret inspection results pending
the release of official conclusions, information and
documents related to inspected production and
business organizations or individuals.

9. To take responsibility before law for
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examination results and related conclusions.

Article 48.- Examination teams

1. Examination teams are set up under
decisions of heads of product aud goods quality
examination agencies, based on the examination
programs or plans already approved by competent
state agencies or upon extraordinary examination
tequest.

2. An examination team must have at least 50%
of its members who are quality controllers.

Article 49.- Tasks and powers of exanumnatton
teams

During the examination of product and goods
quality, an examination team has the following
tasks and powers:

1. To request production and business
organizations or individuals to produce documents
related to products and goods according to
examination contents specified in Article 27 and
handle vinlations during the examination
according to Articles 30 and 40 of this Law; when
necessary, 0 request production and business
organizations or individuals to supply copies of
documents specified in this Clause.

2. To take samples for testing when necessary.

3. To seal goods and suspend the sale of
unconformable goods on the market in the process
of exarnination.

4. To request organizations or individuals
producing and/or trading in goods which fail to
conform to announced applicable standards or
relevant technical regulations to take remedies or
repair the goods.

3. To propose. the product and goods quality
examination agency to handle violations
according ta their competence prescribed in

Article 46 of this Law.

6. To ensure the principles of objectivity,
accuracy and non-discrimination while
conducling examination.

7. To keep secret examination results and
information related to inspected production and
business organizations or individuals.

8. To report accurately and promptly
examination results to the product and gonds
quality examination agency.

9. To take responsibility before law for
examination results, conclusions and the handling
of violations.

Article 50.- Quality controllers

1. Quality controllers are public employees
appoinied to the rank of guality coatroller in
product and goods quality examination agencies.

2. Criteria, mechanisms for and appointment
of quality controllers shall be prescribed by the
Government.

Article 51.- Tasks and powers of quality
controllers

During the examination of product and goods
quality, quality controlters have the following tasks
and powers:

1. To request production and business
organizations or individuals to produce documents
related to products and goods according to
examination contents specified in Clause 2 of
Article 27 and handle violations during thc
examination according to Article 40 of this Law;
when necessary, to request production and
business organizations or individuals to supply
copies of documents specified in this Clause.

2. To seal, suspend sale of, unconformable
goods on the market during the examination.

3. Torequest organizations and idividuals that
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produce and/or trade in products or goods which
fail to conform to announced applicable standards
or relevant technical regulations to take remedies
or repair the goods.

4. To propose product and goods guality
examination agencies to handle violations
according to their competence defined in Article
46 of this Law.

5. To ensure the principles of objectivity,
accuracy and non-discrimination while conducting
exarninafion.

6. To keep secret examination results and
information related to inspected production and
business organizations or individuals.

7. Te report accurately and promptly
examination results to product and goods quality
examina#ion agencies.

8. To take responsibility before law for
examinaeon results, conclusions and handling of
violations.

Section 2. PRODUCT AND GOODS
QUALITY INSPECTORATE

Articte 52.- Product and goods quality
inspectorate

1. The product and goods quality inspectorate
is a specimtized inspectorate.

2. Inspection is conducted in accordance with
the inspaction law.

3. The Government shall specify the
organization and operation of the product and
goods quality inspectorate.

Arficle 53.- Tasks and subjects of product and
goods quality inspection

1. The product and goods quality inspectorate
is tasked to inspect the observance of law by

organizations and individuals producing and/or
trading in products and goods and organizations
and individuals conducting product and goods
quality-related activities.

2. Subject to product and goods quality inspec-
tion are production and business organizations and
individuals, consumers, conformity evaluation

organizations, professional organizations,
consumecr intcrest=protocting organization and

product and goods inspection agencies.

Chapter V

SETTLEMENT OF DISPUTES,
COMPENSATION FOR DAMAGE,
SETTLEMENT OF COMPLAINTS AND
DENUNCIATIONS, AND HANDLING OF
VIOLATIONS OF THE LAW ON
PRODUCT AND GOODS QUALITY

Section 1. SETTLEMENT OF DISPUTES
OVER PRODUCT AND GOODS QUALITY

Article 54.- Disputes over product and goods
quality

Disputes over product and goods quality
includc:

1. Disputes between purchasers and importers
or sellers or between traders due w0 products’ or
gonds’ non-confarmity with announced applicable
standards, relevant technical regulations or
contractual agreements on quality.

2. Disputes between production and business
organizations or individuals and consumers and
concemed parties due to products’ or goods’ poor
quality, which causes harms to humans, animals,
plants, propertics or the cnvironment.

Article 55.- Forms of settlement of disputes
over product and goods quality

1. Negotiation on product and goods quality
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between disputing parties.

2. Conciliation between the parttes by an
intermediary agency, organization or individual
agreed upon by the parties.

3. dettlement by arbatration or 4 court.

Procedures for settlement of disputes over
product and goods quality by arbitration or courts
comply with legal provisions on arbitration or civil
procedures.

Article 56.- Statute of limitations for complaint
and initiation of lawsuits on product and goods

quality

1. The statute of limitations for initiation of
lawsuits on product and goods quality between
purchasers and sellers complies with the Civil
Code.

2. The statute of limitations for complaint and
initiation of lawsuits on product and goods quality
between production and business organizations or
individuals comply with the Commercial Law.

3. The statute of limitations for complaint and
initiation of lawsuits claiming compensation for
damage caused by products or goods of poor
quality to humans, animals, plants, assets or the
environment is 2 years from the time the
concerned parties are notified of the damage,
provided that the damage is caused in the use
duration of products or goods which is displayed
on those products or goods, or 5 years from the
date of goods delivery. for products and goods
with unspecified use duration.

Article 57.- Examination, test, inspection for
settlement of disputes over product and goods

quality

1. Designated dispute-settling agencies or
organtzations or involved parties shall reach
agrecment on requesting professional agencies or

organizations to examine, test or inspect products
and goods whose quality is under dispute.

2. Bases for examination, test and inspection
of products and goeds under dispute include:

a/ Conwactual agreements on product and
goods quality;

b/ Announced standards and relevant technical
regniations applied to those products and goods.

Article 58.- Sample-taking, testing or
inspection costs in the settlement of disputes over
product and goods quality

1. Complainants or initiators of lawsuits shall
pay costs of sample taking, testing or inspection
of product and gonds quality

2. If the testing or inspection results show that
organizations or individuals producing and/or
trading in products and goods commit violations
on product and goods quality, those organizations
or individuals shall pay to complainants-or lawsuit
initiators costs of sample taking and testing or
inspection of the quality of products and goods
under dispute.

Section 2. COMPENSATION FOR
DAMAGE CAUSED BY PRODUCT AND
GOODS QUALITY

Article 59.- Principles for compensation

1. Damage caused by violations of rzgulations
on product and goods quality must be
compensated wholly and promptly.

2. Damage to be compensated is specified in
Article 60 of this Law, unless otherwise agreed
upon by disputing parties.

Article 60.- Damage to be compensated due
1o goods’ poor quality

1. Damage in terms of valuc of broken or

destroyed goods or assets.
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2. Damage in terms of human life or health.

3. Damage in terms of interests associated with
the use or exploitation of goods or assets.

4. Reasonable expenses for prevention,
mitigation and ovcrcoming of damage.

Article 61.- Compensation liabilities

1 Producers and impnrtﬂfc <hall nay
compensation to sellers or consumers when their
goods cause harms to the latter due to their failure
to ensure the goods’ quality, except for cases
specified inh Clause 1, Arucle 62 of this Law.
Compensation shall be paid according to
agreements between involved parties or court
decisions or arbitral awards.

2. Sellers shall pay compensation to purchasers
or consumers for damage caused by their failure
to ensure the goods’ quality, except for cases
specified in Clause 2, Article 62 of this Law,
Compensation shall be paid according to
agreements between involved parties or court
decisions or arbitral awards.,

Article 62.- Cases in which compensation
needs not be paid

1. Producers and importers need not pay
compensation in the following cases:

a/ Sellers sell or users use goods of which the
use duration has expired;

b/ The statute of limitations for complaint or
Initiation of lawsuits has expired;

¢/ The withdrawal of defective goods has been
notified to sellers and users before the goods cause
harms;

& Iroducts un guuds are defective duc we tlich
compliance with regulations of competent state
agencies;

e/ The world’s scientific and technological
level is not high enough to detect that products

may be unsafe by the time they cause harms;
f/ The damage is caused at the seller’s fauly,

g/ The damage 1s caused at the purchaser’s or
consumer’s fault.

2. Sellers need not pay compensation to
purchasers or consumers in the following cases:

a/ Consumers use goods of which the use
Mutativu Lias capied,

b/ The statute of limitations for complaint or
denunciation has expired;

ef That the goods are delfeclive has been
notified to purchasers or consumers but they still
purchase or use those goods;

d/ The goods are defective because the
producers or importers comply with regulations
of competent state agencies;

e/ The world’s scientific and technological
level is not high enough to detect that the goods
may be unsafe by the time they cause harms;

1/ The damage is caused at the purchaser’s or
consumer’s fault.

Article 63.- Compensation liability of
conformity evaluation organizations which supply
wrong results

1. Conformity evaluation organizations which
supply wrong results shall pay compensation for
damage caused to evaluation-requesting organiza-
tions or individuals according to the civil law.

2. Organizations and individuals with products
vl puods evdlualed in wims of couformity are
obliged to prove the wrong results given by and
the faults of conformity evatuation organizations
specified in Clause 1 of this Article.

Section 3. SETTLEMENT OF COMPLAINTS
ANDDENUNCIATIONS

Article 64.- Complaints and denunciations
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about violations of the Iaw on product and goods
quality

1. Organizations and individuals may lodge
complaints with state agencies or competent
persans about administrative decisions or acts of
state agencies or competent persons which they
consider illegal or about acts in infringement of
their lawful rights and interests in the domain of
product and goods quality.

2. Individuals may denounce to state agencies
or competent persons acts in violation of the law
on product and goods quality in accordance with
the law on complaint and denunciation.

3. Organizations and individuals are responsible
for their compliaines or denunciadons.

Article 65.- Settlement of complaints and
denunciations about violations of the law on
product and goods quality

State agencies and persons competent to settle
complaints and denunctations shall consider and
settle violations of the law on product and goods
quality in accordance with the law on complaints
and denunciations.

Section 4. HANDLING OF VIOLATIONS OF
THE LAW ON PRODUCT AND GOODS
QUALITY

Article 66.- Handling of violations of the law
on product and goods quality

1. Individuals committing acts of violating the
faw on product and goods quality shall, depending
on the nature and severity of their violations, be
disciplined, administratively sanctioned or
exarnined for penal lability and, if causing damnge,
pay compensation in accordance with law.

2. Organizations violating the law on product
and goods quality shall, depending on the nature
and severity of their violations, be administratively

handled and, if causing damage, pay compensation

in accordance with low,

3. The fine level imposed on administrative
violations specified in Clauses I and 2 of this Article
must be at Jeast equal to the value of consumed
products or goods in violation but must not exceed
five imes that value; money gained from viclations
shall be confiscated in accordance with law.

The Government shall specify administrative
violations, forms of sanctioning and levels of fine
imposed on those violations in the demam of
product and goods quality and ways of detcrmining
the value of products and goods in violation.

Article 67.- Inibation of administrative lawsuits

Organizations and individuals may initiate
lawsuits against state agencies or competest persons
at courts regarding administrative decistons or acts
related to product and goods quality in accordance
with the law on procedures for settlement of
administrative cases.

Chapter VI

RESPONSIBILITIES FOR STATE
CONTROL OF PRODUCT AND GOODS
QUALITY

Arficle 68.- Responsibilities for state control of
preduct and goods quality

1. The Government shall exercise the unified

state control of product and goods quality
throughout the country.

2. The Mimistry of Science and Technology shall
take responsibility before the Government for
unified control of product and poode quality.

3. Line ministries shall, within the scope of their
tasks and powers, coordinate with the Minisiry of
Science and Technology in performing the task of
state control of product and goods quality.

& WWFTNAM LAW R | FGAL FOQRLIM



72 OFFICIAL GAZETTE

Issue nos 03-05/January 2008
(Gng Ddo nos 27-28//anuery 13, 2008)

4. People’s Committees at all fevels shall
exercise the state control of product and goods
quality in their localities under the Government’s
decentralization.

3. Based on the socio-economic development
sttuation and state control requirements for product
and goods quality in each period, the Government
shall specify state control responsibilities of each
linc miniatey for products and goods which arc not
yet specified in Clause 2, Article 70 of this Law.

Articla 69.- State management responsibilities
ot the Mimstry of Science and'lechnology

1. To formulate and promulgate or submit to
the Government for promutgation, and organize
the implementation of, policies, strategies,
plannings, plans and legal documents on product
and goods guality.

2. To assume the prime responsibility for, and
coordinate with line ministries and provincial/
municipal People’s Committees in, elaborating and
submitting fo competent authorities for approval
and organize the implementation of a national
program on taising the productivity, quality and
competitiveness of products and goods.

3. To exercise the state control of product quality
in production according to Clause 1, Article 70 of
this Law.

4. To erganize and direct activities of state
control of the quality of goods imported, exported
orcirculated on the market in the use process related
to radiation safety, nuclear safety, measuring
equipment, and other goods, except for goods
falling within responsibilities of line ministries
defined in Clause 2, Article 70 of this Law.

5. To assume the prime responsibility for, and
coordinate with line ministries in, formulating and
orgamizing the application of measures for state
control of quality, regulations on management or

designation of conformity evaluation organizatiots,
with regard to products in production and goods
imported, exported or circulated on the market;
organize international cooperation on product and
goods quality.

6. To assume the prime responsibility for
organizing evaluation, propose forms of honoring
or rewarding at the national level products and
goods of organizations and individuals with
outstanding achievements in terms of product and
goods quality; provide conditions and procedures
for awarding product and goods quality prizes o
organizations and mdividuals.

7. To monitor, make statistics and review the
situation of management of product and goods
quality throughout e country; to propagate ausd
disseminate the law, organize training in, popularize
knowledge and information about product and
goods quality and control of product and goods
quality.

8. To supervise the observance of the law on
product and goods quality; to settle complaints and
denunciations about, and handle violations of the
law on, product and goods quality in the assigned
domains.

Artiele 70.- State control responsibilities of line
ministries
1. Line ministries shall exercise the state control

of product and goods quality in their assigned
domains, having the following responsibilities:

a/ Formulating, promulgating or submitting to
the Government tor promulgation, and organizing
the implementation of, policies, strategies,
plannings, plans or development programs on
raising product and goods quality:

b/ To formulate, promulgaie, and organize the
inplementation of, legal documents on product and
goods quality in conformity with specific
requirements and tasks of ministries and branches;
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¢/ To organize and direct activities of stite
control of product and goods quality;

d/ To designate and manage operations of
conformity evaluation organizations to meet the
requrtaments of state control of product and goods
quality;

e/ To inspect the observance of the law on
product and goods quality; to settle complaints and
denunciations about, and handle violations of the
law on, product and goods quality within the scope
of their tasks and powers;

f/ To monitor, make statistics and review the
situation of product and goods quality control; to
propagate, disseminate and guide the law on
product and goods quality; to assist production and
busmess orgatnzations and individuals m getting
information on product and geods quality;

g/ To coordinate with the Ministry of Science
and Technology in orgoanizing the implementation
of international treaties or agreements on mutual
recognition of conformity evaluation results;

2. Responsihilifies for state control of the quality
of imported, exported or marketed products and
goods which are capable of causing unsafety in
their use process, are defined as follows:

a/ The Ministry of Health shall take
responsibility for foods, pharmaceuticals, vaccines,
medical bio-products, cosmetics, drug materials,
drugs for human use, domestic chemicals,
insecticides, disinfectants and medical equipment
and facilites;

b/ The Ministry of Agriculture and Rural
Development shall take responsibility for plants,
animals, fertilizers, animal feeds, plant protection
drugs, veterinary drugs, hio-products for use in
agriculture, forestry or aquaculture, irrigation

works, and dykes;

¢/ The Ministry of Transport shall take
responsibility for means of transport, loading and
unloading means and equipment, specialized

transport equipment for construction, marine
cxplorntion and cxploitation equipment, and traffic
works;

d/ The Ministry of Industry and Trade shall take
responsibility for pressure equipment, lifting
equipment for industrial use, chemicals, industrial
explosives, oil and gas mining equipment, except
for marine exploration and exploitation equipment
and facilities,

e/ The Ministry of Construction shall take
responsibility for civil works, industriad works and
technical infrastructure works:

f/ The Ministry of Defense shall take
responsibility for military equipment apd facilities,
armmunitions, weapons and products irgervice of
defense, and detense works;

g/ The Ministry of Public Security shall take
responsibility for fire prevention and fighting
cquipment; technical cquipment, ammunitions,
weapons, support instruments, except for those
specified at Point f of this Clause.

Chapter Vi
IMPLEMENTATION PROVISIONS

Article 71 - Tmplementation effect

This Law takes effect on July 1, 2008.

The December 24, 1999 Ordinance on Goods
Quality ceases to be effective on the effective date
of this Law.

Article 72.- Implementation guidarce

The Government shall detail and guide the
implementation of this Law.

This Law was passed on November 21, 2007,
by the XU Natonal Assembly of the Socialist
Republic of Vietam at its 2@ session.

Chairman of the National Assembly
NGUYEN PHU TRONG
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